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INTRODUCTION

The 1llinois Register is the official state document for publishing public notice of rulemaking
activity initiated by State governmental agencies. The table of contents is arranged categorically
by rulemaking activity and alphabetically by agency within each category.

Rulemaking activity consists of proposed or adopted new rules; amendments to or repealers of
existing rules; and rules promulgated by emergency or peremptory action. Executive Orders and
Proclamations issued by the Governor; notices of public information required by State Statute;
and activities (meeting agendas; Statements of Objection or Recommendation, etc.) of the Joint
Committee on Administrative Rules (JCAR), a legislative oversight committee which monitors
the rulemaking activities of State Agencies; is also published in the Register.

The Register is a weekly update of the Illinois Administrative Code (a compilation of the rules
adopted by State agencies). The most recent edition of the Code, along with the Register,
comprise the most current accounting of State agencies' rulemakings.

The Illinois Register is the property of the State of Illinois, granted by the authority of the Illinois
Administrative Procedure Act [5 ILCS 100/1-1, et seq.].

ILLINOIS REGISTER PUBLICATION SCHEDULE FOR 2016

Issuett Rules Due Date Date of Issue

1 December 21, 2015 January 4, 2016
2 December 28, 2015 January 8, 2016
3 January 4, 2016 January 15, 2016
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Editor's Note: The Secretary of State Index Department is providing this opportunity to remind
you that the next filing period for your Regulatory Agenda will occur from October 15, 2016
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OFFICE OF THE ATTORNEY GENERAL

NOTICE OF PROPOSED AMENDMENTS

Heading of the Part: Tobacco Products Manufacturers' Escrow Enforcement Act of 2003

Code Citation: 14 Ill. Adm. Code 250

Section Numbers: Proposed Actions:
250.20 Amendment
250.30 Amendment
250.80 Amendment

Statutory Authority: 30 ILCS 167/35(c)

A Complete Description of the Subjects and Issues Involved: The proposed amendments
add additional methods by which distributors, as that term is defined within the rules,
may receive notice of the addition or removal of tobacco products manufacturers or brand
family names from the various directories maintained by the Office of the Attorney
General. The amendments add electronic mail and facsimile to the list of available
notification options, as well as permit notice by publication on the Office of the Attorney
General website. The proposed amendments also require a distributor to provide its
electronic mail address to the Office of the Attorney General, if the distributor has
created an electronic mail account. The proposed amendments update definitions
consistent with the foregoing amendments and make other technical and clean-up
changes.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace any emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? No

Are there any other rulemakings pending on this Part? No

Statement of Statewide Policy Objective: This rulemaking does not affect or create or
expand a State mandate under the State Mandates Act.
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12)  Time, Place and Manner in which interested persons may comment on this proposed

rulemaking: Persons who wish to comment on this proposed rulemaking may submit
written comments no later than 45 days after publication of this Notice.

Marilyn Kueper

Office of the Attorney General
500 South Second Street
Springfield IL 62706

217/785-8541

All written comments filed within 45 days after the date of publication of this Notice in
the Illinois Register will be considered.

13) Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: The proposed amendments will have no impact on small municipalities
and not-for-profit corporations. The proposed amendments would only affect
small businesses by expanding the procedural options available to the Office of
the Attorney General for providing notice of changes to the various directories
maintained by the Office to distributors, some of which may be small businesses.

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regulatory Agenda on which this rulemaking was summarized: July 2016

The full text of the Proposed Amendments begins on the next page:
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TITLE 14: COMMERCE
SUBTITLE A: REGULATION OF BUSINESS
CHAPTER II: ATTORNEY GENERAL

PART 250
TOBACCO PRODUCTS MANUFACTURERS'
ESCROW ENFORCEMENT ACT OF 2003

Section

250.10 General

250.20 Definitions

250.30 Distributor Filings

250.40 Prohibition of Distribution of Non-Compliant TPM Cigarettes

250.50 Appointment of Agent for Service of Process

250.60 Certification Requirements for Tobacco Product Manufacturers

250.70 NPMs Required to Make Quarterly Installment Payments

250.80 Establishment of Directory of Participating Manufacturers and Directory of
Compliant NPMs

250.90 Release of Escrow Account Money

250.100 Review of AGO Determinations

250.110 Violations

AUTHORITY: Implementing and authorized by Sections 25 and 35 of the Tobacco Products
Manufacturers' Escrow Enforcement Act of 2003 [30 ILCS 167].

SOURCE: Adopted at 27 Ill. Reg. 7719, effective April 16, 2003; emergency amendment at 28
Il. Reg. 939, effective January 1, 2004, for a maximum of 150 days; amended at 28 Ill. Reg.
7904, effective May 28, 2004; amended at 31 Ill. Reg. 12718, effective August 24, 2007;
amended at 41 Ill. Reg. , effective .

Section 250.20 Definitions
"AGO" means the Office of the Illinois Attorney General.

"Brand family"” has the same meaning ascribed preseribed-in Section 10 of the
Escrow Enforcement Act.

"Cigarette" has the same meaning ascribed preseribed-in Section 10 of the Escrow
Act-}30-H-€S-1681, which includes roll-your-own (“R¥-0}-tobacco.
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"Department” means the Illinois Department of Revenue.
"Director” means Director of Revenue.

"Distributor™ has the same meaning ascribed preseribed-in Section 1 of the
Cigarette Tax Act [35 ILCS 130]; and Section 1 of the Cigarette Use Tax Act [35
ILCS 135]. Additionally, "distributor";-and;-in-addition; means a distributor, as
defined by Section 10-5 of the Tobacco Products Tax Act of 1995 [35 ILCS 143],
of roll-your-own tobacco-in-aceerdance-with-Section-10-5-0f the Tebacco

Products Tax Act of 1995 [35 ILCS 143}, as appropriate.

"Escrow Act" means the Tobacco Product Manufacturers' Escrow Act [30 ILCS
168].

"Escrow Enforcement Act" means the Tobacco Products Manufacturers' Escrow
Enforcement Act of 2003 [30 ILCS 167]-{see-P-A-93-446),

"Filed" means received by the AGO in readable form, however transmitted, or
postmarked for delivery by the U.S. mail.

"Liability year" means the calendar year in which a tobacco product
manufacturer's cigarettes are sold in Illinois, and to which the requirements of the
Escrow Act apply.

"Master Settlement Agreement” or "MSA" has the meaning ascribed in Section 10
of the Escrow Act.

"NPM" means a tobacco product manufacturer that is not a participating

manufacturerParticipating-Manufacturer.

"Participating manufacturer” has the same meaning ascribed preseribed-in Section

15(a)(1) of the Escrow Act{36-H-CS-168}.

"Qualified Escrow Fund™ has the same meaning ascribed preseribed-in Section 10
of the Escrow Act.

"Roll-Your-Own" or "RYQ" has the same meaning set out in Section 10 of the
Escrow Act (definition of "cigarette").
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"Stamps or imprints™ means revenue tax stamps or imprints as provided for in
Section 3 of the Cigarette Tax Act or stamps or imprints evidencing the payment
of cigarette use tax as provided for in Section 3 of the Cigarette Use Tax Act, as
appropriate.

"Tobacco product manufacturer” or "TPM" has the same meaning
ascribedpreseribed in Section 10 of the Escrow Act.

"Units sold" has the same meaning ascribed preseribed-in Section 10 of the
Escrow Act and includes "roll-your-own" tobacco for which tobacco products tax
is owed and does not bear an excise tax stamp of the State.

(Source: Amended at 41 1ll. Reg. , effective )

Section 250.30 Distributor Filings

a) Each distributor shall report quarterly to the AGO on paper or electronic forms
provided by the AGO such information as is necessary for the AGO to ascertain
the quantity of each NPM's cigarettes sold in Illinois by the distributor during the
preceding quarter. Paper forms shall be sent to: Office of the Illinois Attorney
General, 500 South Second Street, Springfield, lllinois 62706. Paper forms may
alternatively be faxed to (217) 524-4701. Electronic forms shall be e-mailed to
tobacco@atg.state.il.us. The quarterly information to be reported shall include:

1) The number of each NPM's cigarettes distributed by the distributor within
Ilinois, by brand.

2) The equivalent stick count of each NPM's RYO tobacco distributed by the
distributor within Illinois, by brand.

3) The NPM name and address for each brand.

4) The name and address of the person or entity from whom the distributor
purchased or obtained the brand.

5) The name and address of the first importer of foreign NPM brands or the
first purchaser of non-resident NPM brands.
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The information required by subsection (a) shall be filed prior to the 20" day after
the end of each calendar quarter. The filing for:

1) January, February, and March is due on or before April 20.
2) April, May, and June is due on or before July 20.
3) July, August, and September is due on or before October 20.

4) October, November, and December is due on or before January 20 of the
following year.

Distributors not selling any NPM brands for the relevant time period shall timely
file a form as described in subsection (a) marked "none".

Distributors shall maintain and make available to the Attorney General all records,
invoices, and documentation relating to or reflecting purchases and sales of NPM
cigarettes, which records, invoices and documentation provide a basis for the
filings under subsection (a), for a period of not less than five years after the date
of sale.

Distributors shallmay provide an electronic mail address to the AGO for the
purpose of receiving electronic mail updates and notifications, if the distributor
has created an electronic mail account.

Distributors shall provide any additional information requested by the AGO
including, but not limited to, samples of packaging, labeling of each brand family,
names of customers and quantities of each brand sold to them and a statement
signed by an officer of the manufacturer, under penalty of perjury, certifying
whether the manufacturer is, or is not, a participating tobacco manufacturer under
the MSA.

Distributors not complying with this Section 250.30, or filing false or inaccurate
information with the AGO, may be deemed to be in violation of the Escrow
Enforcement Act and dealt with in accordance with Section 250.110.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 250.80 Establishment of Directory of Participating Manufacturers and Directory
of Compliant NPMs

a)

b)

The AGO shall develop, maintain, and publish a directory of participating
manufacturers who have generally performed their financial obligations under the
MSA, and a separate directory of compliant NPMs who have established a
qualified escrow account and who are otherwise in compliance with Section
15(a)(2) of the Escrow Act and Section 15(a)(2) and (3) of the Escrow
Enforcement Act.

The directories shall be published on the AGO's website
(www.illinoisattorneygeneral.gov) and shall be revised as necessary as new
information is received by the AGO.

1) If the AGO intends to remove or not list a TPM from the directory, the
AGO shall send a notice of intent to deny the TPM or its agent for service
of process. The notice of intent to deny shall include:

A) the factual and legal deficiencies upon which the AGO's intended
action rests;;

B) the actions that the TPM must undertake to cure the factual or legal
deficiencies upon which the intended action is based;; and

C) a notification that the TPM shall have 10 calendar days to cure
deficiencies and submit documentation or other information of its
attempt to cure to the AGO.

2) The AGO may extend the time period for a TPM to cure its deficiencies.

If the TPM's deficiencies have been cured, a notice of approval shall be sent to the
TPM or its agent for service of process. If the TPM's deficiencies have not been
cured, a notice of removal or refusal to list shall be sent to the TPM or its agent
for service of process. The notice of approval, removal or refusal to list shall be
sent by certified or registered U.S. Mail or by other commercial mail delivery
service 10 days prior to the change. The notice of approval, removal or refusal to
list shall be a final administrative decision. Any TPM may request judicial review
of the final administrative decision in the manner set forth in Section 250.100.
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If the AGO decides to add or remove a TPM or brand family from the directory, a
notice shall be providedsent to distributors. The notice to distributors shall be
providedsent by U.S. Mail -e+by other commercial mail delivery service,
electronic mail or facsimile 10 calendar days prior to the change. In addition,
notice of the directory change may be published on the AGQO's website
(www.illinoisattorneygeneral.gov) 10 calendar days prior to the change.

The AGO shall not place an NPM on the directory of compliant NPMs unless all
outstanding final judgments (including interest thereon) for violations of the
Escrow Act and the Escrow Enforcement Act have been fully satisfied for that
brand family and NPM, and:

1) the NPM has had sales in one or more Liability Years prior to the date of
the directory's publication and it is in full compliance with its escrow
obligations under the Escrow Act and the Escrow Enforcement Act and
Section 250.70 as to such sales, including the payment of any applicable
penalties; or

2) the NPM is a successor to a tobacco product manufacturer that has had
sales in one or more Liability Years prior to the date of the directory's
publication, and it has deposited funds into a qualified escrow account to
fully fund all prior Liability Year obligations for all of its predecessor's
brands and paid all the penalties due for all such brands for all prior
Liability Years, if the NPM's predecessor has not already done so; or

3) the NPM has had no sales in any prior Liability Years but has established
a qualifying escrow account (as evidenced by an approved Escrow
Agreement) and is otherwise compliant with the Escrow Act and the
Escrow Enforcement Act.

Under Section 15(a)(2) of the Escrow Act, each NPM for a particular brand
family is jointly and severally liable with every other NPM for that particular
brand family for all Liability Year escrow obligations and penalties.

In determining compliance for purposes of placing a TPM on the directory of
participating manufacturers and the directory of compliant NPMs, the AGO may
consider the following factors:


http://www.illinoisattorneygeneral.gov/
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1) the requirements for placement on the directory as set forth in this Part and
in the Acts;

2) distributor filings;
3) the TPM's certifications, affidavits, and supporting documents;

4) the lack of completeness of the TPM's certifications, affidavits, and
supporting documents;

5) the NPM's escrow agreement;

6) the failure of a TPM who is a PM to generally perform its financial
obligations under the MSA, or of the TPM, predecessor of the TPM, or
previous TPM of the brand families to make its full MSA payments unless
as otherwise provided in MSA Section§ XI(d);

7) the failure of the NPM, predecessor of the NPM, or previous NPM of the
brand families to timely pay or fully fund its qualified escrow account or
to timely or entirely pay judgments or penalties due to a qualified escrow
account or to the AGO under the Escrow Act or other states' tobacco
statutes;

8) whether the TPM is, in fact, the manufacturer of the brands with respect to
which the TPM seeks to be listed as compliant;

9) whether acting on its own or through a distributor, wholesaler, retailer, or
similar intermediary or intermediaries or another TPM, the TPM's having
engaged in business as a distributor (as defined in the Tobacco Products
Tax Act of 1995 [35 ILCS 143]) without first having obtained a license to
do so from the Department;

10) the TPM's failure to cure the deficiencies identified in a notice of intent to
deny under this Part within 10 calendar days after receiving the notice;

11) the TPM's failure to provide additional information as requested by the
AGO;
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12) information from any other source (e.g., U.S. Department of the Treasury,

Department of Revenue, distributors) that pertains to the verification of
the accuracy of the information provided by the TPM,;

13) whether the TPM is controlled, managed, or operated by a person with a
current or prior interest in any other TPM that is not or has not been
compliant with the Escrow Act or that is the subject of an injunction for
failure to comply with the Escrow Act; and

14) any other facts or circumstances that are relevant to the certification of the
TPM.

(Source: Amended at 41 1ll. Reg. , effective )
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Heading of the Part: Pay Plan

Code Citation: 80 Ill. Adm. Code 310

Section Numbers: Proposed Actions:
310.47 Amendment
310.210 Amendment
310.410 Amendment
310.Appendix A Table D Amendment
310.Appendix A Table E Amendment
310.Appendix A Table F Amendment
310.Appendix A Table T Amendment
310.Appendix A Table W Amendment
310.Appendix A Table AA Amendment

Statutory Authority: Authorized by Sections 8, 8a and 9(7) of the Personnel Code [20
ILCS 415/8, 20 ILCS 415/8a, 20 ILCS 415/8c, 20 ILCS 415/8e, 20 ILCS 415/9(7) and 20
ILCS 415/9(14)], subsection (d) of Section 1-5 of the Illinois Administrative Procedure
Act [5 ILCS 100/1-5(d)] and by Sections 4, 6, 15 and 21 of the Illinois Public Labor
Relations Act [5 ILCS 315/4, 5 ILCS 315/6, 5 ILCS 315/15 and 5 ILCS 315/21]

5) A Complete Description of the Subjects and Issues Involved: In Section 310.47
subsection (f)(2), the Engineering Technician Il, I11 and/or IV titles are removed from
specific NR-916 in-hire rates effective January 1, 2012 when the titles' assigned
minimum salaries became greater than the in-hire rate. When the NR-916 minimum
salaries changed effective January 1, 2012, the in-hire rates were no longer above the
minimum salary, not meant to be in use and have not been used by the agencies.

In Section 310.210 subsection (b), a reference to 310.Appendix A Table L is added so
that other Boiler Safety Specialist title information may be easily located. In the
subsections (c), (f) and (g), existing language is changed to that consistent with
administrative code standards and definitions in the Pay Plan.

In Section 310.410, the MS-salary range assigned to the Educator — Career and Technical
title (title code 13103) is changed to MS-16 and the Educator — Career and Technical
Provisional title (title code 13104) is changed to MS-15. Both changes are based solely
on internal salary comparisons between classes with similar requirements and are
effective June 20, 2016. The Juvenile Justice School Counselor title, its title code 21970
and its MS- salary range assignment of MS-26 are added effective April 1, 2016. The
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Public Safety Drug Screening Specialist title, its title code 37006, and salary range
assignment of MS-16 are added effective August 1, 2015. The Special Education
Resources Coordinator tile, its title code 41680, and salary range assignment of MS-26
are effective April 1, 2016.

In Sections 310.Appendix A Tables D, E, F, T and AA Notes, existing language is
changed to that consistent with administrative code standards and definitions in the Pay
Plan.

In the Section 310.Appendix A Table W title table, the Gaming Operations Supervisor
title, its 17181 title code, its assigned pay grade 26, the Gaming Shift Supervisor title, its
17187 title code, its assigned pay grade 24, Gaming Unit Supervisor title, its 17201 title
code, its assigned pay grade 26, Public Safety Drug Screening Specialist title its 37006
title code, and its assigned pay grade 17 are added. The changes are based on two
Memoranda of Understanding between the State of Illinois and the American Federation
of State, County and Municipal Employees (AFSCME) RC-062 bargaining unit signed
June 20, 2016. In one MOU, the RC-062-24 pay grade is assigned to Gaming Shift
Supervisor title and the RC-062-26 pay grade is assigned to the Gaming Unit Supervisor
and Gaming Operations Supervisor titles effective September 4, 2015. In the other
MOU, the RC-062-17 pay grade is assigned to the Public Safety Drug Screening
Specialist title effective June 24, 2015.

Also, in Section 310.Appendix A Table AA Notes, the rate table's effective date is
changed to December 31, 2014 and the minimum, midpoint and maximum salaries in the
range assigned to each title are changed. These changes are based on the Agreement by
and between the General Teamsters/Professional and Technical Employees Local Union
Number 916 and the Illinois Departments of Central Management Services,
Transportation and Natural Resources effective July 1, 2012 to June 30, 2015 and signed
May 23, 2013. In particular, the changes are based on the Article XXV Section 1
provision that effective December 31, 2014, the pay ranges for all salary brackets for
titles covered by this Agreement shall be raised 2%.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: Other than the agreements mentioned above, the studies used are the
Classification Plan Review Proposal/Change Reports (CMS112) for the Juvenile Justice
School Counselor, Public Safety Drug Screening Specialist and Special Education
Resources Coordinator titles. The changes for the titles are in Section 310.410.
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An lllinois Department of Transportation (IDOT) attachment of minimum, midpoint and
maximum salaries in ranges assigned to NR-916 titles being utilized at IDOT is used as
the basis for changes in Section 310.Appendix A Table AA instead of the IDOT
Technical Pay Plan. A newly effective IDOT Technical Pay Plan is not available and
changes to the salaries was to have occurred December 31, 2014. The End-User
Computer Services Specialist I, End-User Computer Services Specialist 11, and End-User
Computer Systems Analyst titles are not used at IDOT. The ranges assigned to the titles
are determined by CMS in relation to the ranges set by IDOT assigned to Personnel Code
and non-Personnel-Code titles represented by NR-916.

7) Will this rulemaking replace an emergency rule currently in effect? No

8) Does this rulemaking contain an automatic repeal date? No

9) Does this rulemaking contain incorporations by reference? No

10)  Are there any other rulemakings pending on this Part? No

11)  Statement of Statewide Policy Objective: These amendments to the Pay Plan affect only
the employees subject to the Personnel Code and do not set out any guidelines that affect
local or other jurisdictions in the State.

12)  Time, Place, and Manner in which interested persons may comment on this proposed
rulemaking:

Mr. Jason Doggett

Manager

Compensation Section

Division of Technical Services and Agency Training and Development
Bureau of Personnel

Department of Central Management Services

504 William G. Stratton Building

Springfield IL 62706

217/782-7964
fax: 217/524-4570
CMS.PayPlan@]llinois.gov

13) Initial Requlatory Flexibility Analysis:
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A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regqulatory Agenda on which this rulemaking was summarized: Most of the changes in
this rulemaking are in the July 2016 Regulatory Agenda.

The full text of the Proposed Amendments begins on the next page:
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TITLE 80: PUBLIC OFFICIALS AND EMPLOYEES
SUBTITLE B: PERSONNEL RULES, PAY PLANS, AND
POSITION CLASSIFICATIONS
CHAPTER I: DEPARTMENT OF CENTRAL MANAGEMENT SERVICES
PART 310
PAY PLAN
SUBPART A: NARRATIVE

Section
310.20 Policy and Responsibilities
310.30 Jurisdiction
310.40 Pay Schedules
310.45 Comparison of Pay Grades or Salary Ranges Assigned to Classifications
310.47 In-Hire Rate
310.50 Definitions
310.60 Conversion of Base Salary to Pay Period Units
310.70 Conversion of Base Salary to Daily or Hourly Equivalents
310.80 Increases in Pay
310.90 Decreases in Pay
310.100 Other Pay Provisions
310.110 Implementation of Pay Plan Changes (Repealed)
310.120 Interpretation and Application of Pay Plan
310.130 Effective Date
310.140 Reinstitution of Within Grade Salary Increases (Repealed)
310.150 Fiscal Year 1985 Pay Changes in Schedule of Salary Grades, effective July 1,

1984 (Repealed)

SUBPART B: SCHEDULE OF RATES

Section
310.205 Introduction
310.210 Prevailing Rate
310.220 Negotiated Rate
310.230 Part-Time Daily or Hourly Special Services Rate (Repealed)
310.240 Daily or Hourly Rate Conversion
310.250 Member, Patient and Inmate Rate

310.260 Trainee Rate
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310.270
310.280
310.290
310.295
310.300
310.310
310.320

310.330

Section

310.410
310.415
310.420
310.430
310.440
310.450
310.455
310.456
310.460
310.470
310.480
310.490
310.495
310.500
310.510
310.520
310.530
310.540
310.550

310.560
310.570

16
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Legislated Rate (Repealed)

Designated Rate

Out-of-State Rate (Repealed)

Foreign Service Rate (Repealed)

Educator Schedule for RC-063 and HR-010

Physician Specialist Rate

Annual Compensation Ranges for Executive Director and Assistant Executive
Director, State Board of Elections (Repealed)

Excluded Classes Rate (Repealed)

SUBPART C: MERIT COMPENSATION SYSTEM

Jurisdiction

Merit Compensation Salary Range Assignments
Obijectives

Responsibilities

Merit Compensation Salary Schedule

Procedures for Determining Annual Merit Increases and Bonuses
Intermittent Merit Increase (Repealed)

Merit Zone (Repealed)

Other Pay Increases

Adjustment

Decreases in Pay

Other Pay Provisions

Broad-Band Pay Range Classes

Definitions

Conversion of Base Salary to Pay Period Units (Repealed)
Conversion of Base Salary to Daily or Hourly Equivalents
Implementation

Annual Merit Increase and Bonus Guidechart

Fiscal Year 1985 Pay Changes in Merit Compensation System, effective July 1,
1984 (Repealed)

Merit Incentive Program

Gain Sharing Program

SUBPART D: FROZEN NEGOTIATED-RATES-OF-PAY DUE TO

FISCAL YEAR APPROPRIATIONS AND EXPIRED SALARY SCHEDULES IN

COLLECTIVE BARGAINING UNIT AGREEMENTS
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Section

310.600 Jurisdiction (Repealed)

310.610 Pay Schedules (Repealed)
310.620 In-Hiring Rate (Repealed)
310.630 Definitions (Repealed)

310.640 Increases in Pay (Repealed)
310.650 Other Pay Provisions (Repealed)
310.660 Effective Date (Repealed)
310.670 Negotiated Rate (Repealed)
310.680 Trainee Rate (Repealed)
310.690 Educator Schedule for Frozen RC-063 and Frozen HR-010 (Repealed)

310.APPENDIX A Negotiated Rates of Pay

310.TABLE A  RC-104 (Conservation Police Supervisors, lllinois Fraternal Order of
Police Labor Council)

310.TABLEB  VR-706 (Assistant Automotive Shop Supervisors, Automotive Shop
Supervisors and Meat and Poultry Inspector Supervisors, Laborers' —
ISEA Local #2002)

310.TABLEC  RC-056 (Site Superintendents and Departments of Veterans' Affairs,
Natural Resources, Human Services and Agriculture and Historic
Preservation Agency Managers, IFPE)

310.TABLED HR-001 (Teamsters Local #700)

310.TABLEE  RC-020 (Teamsters Locals #330 and #705)

310.TABLEF  RC-019 (Teamsters Local #25)

310.TABLEG  RC-045 (Automotive Mechanics, IFPE)

310.TABLEH  RC-006 (Corrections Employees, AFSCME)

310.TABLE I RC-009 (Institutional Employees, AFSCME)

310.TABLE J RC-014 (Clerical Employees, AFSCME)

310.TABLE K RC-023 (Registered Nurses, INA)

310.TABLEL  RC-008 (Boilermakers)

310.TABLEM  RC-110 (Conservation Police Lodge)

310.TABLEN  RC-010 (Professional Legal Unit, AFSCME)

310.TABLEO  RC-028 (Paraprofessional Human Services Employees, AFSCME)

310.TABLE P RC-029 (Paraprofessional Investigatory and Law Enforcement
Employees, IFPE)

310.TABLEQ  RC-033 (Meat Inspectors, IFPE)

310.TABLER  RC-042 (Residual Maintenance Workers, AFSCME)

310.TABLE S VR-704 (Departments of Corrections, Financial and Professional

Regulation, Juvenile Justice and State Police Supervisors, Laborers' —
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310.TABLE T
310.TABLE U
310.TABLE V
310.TABLE W
310.TABLE X
310.TABLE Y

310.TABLE Z
310.TABLE AA

310.TABLE AB

310.TABLE AC

310.TABLE AD

310.TABLE AE

NOTICE OF PROPOSED AMENDMENTS

ISEA Local #2002)

HR-010 (Teachers of Deaf, IFT)

HR-010 (Teachers of Deaf, Extracurricular Paid Activities)
CU-500 (Corrections Meet and Confer Employees)

RC-062 (Technical Employees, AFSCME)

RC-063 (Professional Employees, AFSCME)

RC-063 (Educators, Educator Trainees, Juvenile Justice School
Counselors and Special Education Resources Coordinators, AFSCME)
RC-063 (Physicians, AFSCME)

NR-916 (Departments of Central Management Services, Natural
Resources and Transportation, Teamsters)

RC-150 (Public Service Administrators Option 6, AFSCME)
(Repealed)

RC-036 (Public Service Administrators Option 8L Department of
Healthcare and Family Services, INA)

RC-184 (Blasting Experts, Blasting Specialists and Blasting
Supervisors Department of Natural Resources, SEIU Local 73)
RC-090 (Internal Security Investigators, Metropolitan Alliance of
Police Chapter 294)

310.APPENDIX B  Frozen Negotiated-Rates-of-Pay (Repealed)

310.TABLE A

310.TABLE C

310.TABLE H

310.TABLE |

310.TABLE J

310.TABLE K
310.TABLE M

310.TABLE N
310.TABLE O

310.TABLEP

Frozen RC-104-Rates-of-Pay (Conservation Police Supervisors,
Laborers' — ISEA Local #2002) (Repealed)

Frozen RC-056-Rates-of-Pay (Site Superintendents and
Departments of Veterans' Affairs, Natural Resources, Human
Services and Agriculture and Historic Preservation Agency
Managers, IFPE) (Repealed)

Frozen RC-006-Rates-of-Pay (Corrections Employees, AFSCME)
(Repealed)

Frozen RC-009-Rates-of-Pay (Institutional Employees, AFSCME)
(Repealed)

Frozen RC-014-Rates-of-Pay (Clerical Employees, AFSCME)
(Repealed)

Frozen RC-023-Rates-of-Pay (Registered Nurses, INA) (Repealed)
Frozen RC-110-Rates-of-Pay (Conservation Police Lodge)
(Repealed)

Frozen RC-010 (Professional Legal Unit, AFSCME) (Repealed)
Frozen RC-028-Rates-of-Pay (Paraprofessional Human Services
Employees, AFSCME) (Repealed)

Frozen RC-029-Rates-of-Pay (Paraprofessional Investigatory and



ILLINOIS REGISTER 14835

16

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

310.TABLER

310.TABLE S

310.TABLE T

310.TABLE V

310.TABLE W

310.TABLE X

310.TABLE Y

310.TABLE Z
310.TABLE AB

310.TABLE AD

310.TABLE AE

NOTICE OF PROPOSED AMENDMENTS

Law Enforcement Employees, IFPE) (Repealed)

Frozen RC-042-Rates-of-Pay (Residual Maintenance Workers,
AFSCME) (Repealed)

Frozen VR-704-Rates-of-Pay (Departments of Corrections,
Financial and Professional Regulation, Juvenile Justice and State
Police Supervisors, Laborers' — ISEA Local #2002) (Repealed)
Frozen HR-010-Rates-of-Pay (Teachers of Deaf, IFT) (Repealed)
Frozen CU-500-Rates-of-Pay (Corrections Meet and Confer
Employees) (Repealed)

Frozen RC-062-Rates-of-Pay (Technical Employees, AFSCME)
(Repealed)

Frozen RC-063-Rates-of-Pay (Professional Employees, AFSCME)
(Repealed)

Frozen RC-063-Rates-of-Pay (Educators and Educator Trainees,
AFSCME) (Repealed)

Frozen RC-063-Rates-of-Pay (Physicians, AFSCME) (Repealed)
Frozen RC-150-Rates-of-Pay (Public Service Administrators
Option 6, AFSCME) (Repealed)

Frozen RC-184-Rates-of-Pay (Public Service Administrators
Option 8X Department of Natural Resources, SEIU Local 73)
(Repealed)

Frozen RC-090-Rates-of-Pay (Internal Security Investigators,
Metropolitan Alliance of Police Chapter 294) (Repealed)

310.APPENDIX C  Comparison of Pay Grades or Salary Ranges Assigned to Classifications
310.ILLUSTRATION A Classification Comparison Flow Chart: Both Classes are

Whole

310.ILLUSTRATION B Classification Comparison Flow Chart: One Class is Whole

and One is Divided

310.ILLUSTRATION C Classification Comparison Flow Chart: Both Classes are

Divided

310.APPENDIX D  Merit Compensation System Salary Schedule

310.APPENDIX E  Teaching Salary Schedule (Repealed)

310.APPENDIX F  Physician and Physician Specialist Salary Schedule (Repealed)
310.APPENDIX G  Broad-Band Pay Range Classes Salary Schedule

AUTHORITY: Implementing and authorized by Sections 8 and 8a of the Personnel Code [20

ILCS 415/8 and 8a].
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SOURCE: Filed June 28, 1967; codified at 8 Ill. Reg. 1558; emergency amendment at 8 Ill. Reg.
1990, effective January 31, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 2440,
effective February 15, 1984; emergency amendment at 8 Ill. Reg. 3348, effective March 5, 1984,
for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 4249, effective March 16,
1984, for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 5704, effective April 16,
1984, for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 7290, effective May 11,
1984, for a maximum of 150 days; amended at 8 Ill. Reg. 11299, effective June 25, 1984,
emergency amendment at 8 Ill. Reg. 12616, effective July 1, 1984, for a maximum of 150 days;
emergency amendment at 8 Ill. Reg. 15007, effective August 6, 1984, for a maximum of 150
days; amended at 8 Ill. Reg. 15367, effective August 13, 1984; emergency amendment at 8 I,
Reg. 21310, effective October 10, 1984, for a maximum of 150 days; amended at 8 Ill. Reg.
21544, effective October 24, 1984; amended at 8 Ill. Reg. 22844, effective November 14, 1984;
emergency amendment at 9 Ill. Reg. 1134, effective January 16, 1985, for a maximum of 150
days; amended at 9 Ill. Reg. 1320, effective January 23, 1985; amended at 9 Ill. Reg. 3681,
effective March 12, 1985; emergency amendment at 9 1ll. Reg. 4163, effective March 15, 1985,
for a maximum of 150 days; emergency amendment at 9 Ill. Reg. 9231, effective May 31, 1985,
for a maximum of 150 days; amended at 9 Ill. Reg. 9420, effective June 7, 1985; amended at 9
lll. Reg. 10663, effective July 1, 1985; emergency amendment at 9 Ill. Reg. 15043, effective
September 24, 1985, for a maximum of 150 days; amended at 10 Ill. Reg. 3230, effective
January 24, 1986; peremptory amendment at 10 Ill. Reg. 3325, effective January 22, 1986;
emergency amendment at 10 Ill. Reg. 8904, effective May 13, 1986, for a maximum of 150 days;
peremptory amendment at 10 Ill. Reg. 8928, effective May 13, 1986; emergency amendment at
10 1ll. Reg. 12090, effective June 30, 1986, for a maximum of 150 days; peremptory amendment
at 10 Ill. Reg. 13675, effective July 31, 1986; peremptory amendment at 10 Ill. Reg. 14867,
effective August 26, 1986; amended at 10 Ill. Reg. 15567, effective September 17, 1986;
emergency amendment at 10 Ill. Reg. 17765, effective September 30, 1986, for a maximum of
150 days; peremptory amendment at 10 Ill. Reg. 19132, effective October 28, 1986; peremptory
amendment at 10 Ill. Reg. 21097, effective December 9, 1986; amended at 11 Ill. Reg. 648,
effective December 22, 1986; peremptory amendment at 11 Ill. Reg. 3363, effective February 3,
1987; peremptory amendment at 11 Ill. Reg. 4388, effective February 27, 1987; peremptory
amendment at 11 Ill. Reg. 6291, effective March 23, 1987; amended at 11 1ll. Reg. 5901,
effective March 24, 1987; emergency amendment at 11 Ill. Reg. 8787, effective April 15, 1987,
for a maximum of 150 days; emergency amendment at 11 Ill. Reg. 11830, effective July 1, 1987,
for a maximum of 150 days; peremptory amendment at 11 1ll. Reg. 13675, effective July 29,
1987; amended at 11 Ill. Reg. 14984, effective August 27, 1987; peremptory amendment at 11
lll. Reg. 15273, effective September 1, 1987; peremptory amendment at 11 Ill. Reg. 17919,
effective October 19, 1987; peremptory amendment at 11 1ll. Reg. 19812, effective November
19, 1987; emergency amendment at 11 Ill. Reg. 20664, effective December 4, 1987, for a
maximum of 150 days; amended at 11 Ill. Reg. 20778, effective December 11, 1987; peremptory
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amendment at 12 I1l. Reg. 3811, effective January 27, 1988; peremptory amendment at 12 I11.
Reg. 5459, effective March 3, 1988; amended at 12 1ll. Reg. 6073, effective March 21, 1988;
emergency amendment at 12 1ll. Reg. 7734, effective April 15, 1988, for a maximum of 150
days; peremptory amendment at 12 1ll. Reg. 7783, effective April 14, 1988; peremptory
amendment at 12 I1l. Reg. 8135, effective April 22, 1988; peremptory amendment at 12 1ll. Reg.
9745, effective May 23, 1988; emergency amendment at 12 Ill. Reg. 11778, effective July 1,
1988, for a maximum of 150 days; emergency amendment at 12 Ill. Reg. 12895, effective July
18, 1988, for a maximum of 150 days; peremptory amendment at 12 Ill. Reg. 13306, effective
July 27, 1988; corrected at 12 Ill. Reg. 13359; amended at 12 Ill. Reg. 14630, effective
September 6, 1988; amended at 12 Ill. Reg. 20449, effective November 28, 1988; peremptory
amendment at 12 Ill. Reg. 20584, effective November 28, 1988; peremptory amendment at 13
Ill. Reg. 8080, effective May 10, 1989; amended at 13 Ill. Reg. 8849, effective May 30, 1989;
peremptory amendment at 13 1ll. Reg. 8970, effective May 26, 1989; emergency amendment at
13 lll. Reg. 10967, effective June 20, 1989, for a maximum of 150 days; emergency amendment
expired November 17, 1989; amended at 13 Ill. Reg. 11451, effective June 28, 1989; emergency
amendment at 13 Ill. Reg. 11854, effective July 1, 1989, for a maximum of 150 days; corrected
at 13 1ll. Reg. 12647; peremptory amendment at 13 Ill. Reg. 12887, effective July 24, 1989;
amended at 13 Ill. Reg. 16950, effective October 20, 1989; amended at 13 Ill. Reg. 19221,
effective December 12, 1989; amended at 14 Ill. Reg. 615, effective January 2, 1990; peremptory
amendment at 14 Ill. Reg. 1627, effective January 11, 1990; amended at 14 Ill. Reg. 4455,
effective March 12, 1990; peremptory amendment at 14 Ill. Reg. 7652, effective May 7, 1990;
amended at 14 I1l. Reg. 10002, effective June 11, 1990; emergency amendment at 14 Ill. Reg.
11330, effective June 29, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 14361,
effective August 24, 1990; emergency amendment at 14 1ll. Reg. 15570, effective September 11,
1990, for a maximum of 150 days; emergency amendment expired February 8, 1991; corrected at
14 11l. Reg. 16092; peremptory amendment at 14 1ll. Reg. 17098, effective September 26, 1990;
amended at 14 Ill. Reg. 17189, effective October 2, 1990; amended at 14 Ill. Reg. 17189,
effective October 19, 1990; amended at 14 Ill. Reg. 18719, effective November 13, 1990;
peremptory amendment at 14 1ll. Reg. 18854, effective November 13, 1990; peremptory
amendment at 15 Ill. Reg. 663, effective January 7, 1991; amended at 15 Ill. Reg. 3296, effective
February 14, 1991; amended at 15 Ill. Reg. 4401, effective March 11, 1991; peremptory
amendment at 15 Ill. Reg. 5100, effective March 20, 1991; peremptory amendment at 15 .
Reg. 5465, effective April 2, 1991; emergency amendment at 15 Ill. Reg. 10485, effective July 1,
1991, for a maximum of 150 days; amended at 15 Ill. Reg. 11080, effective July 19, 1991,
amended at 15 Ill. Reg. 13080, effective August 21, 1991; amended at 15 Ill. Reg. 14210,
effective September 23, 1991; emergency amendment at 16 1ll. Reg. 711, effective December 26,
1991, for a maximum of 150 days; amended at 16 Ill. Reg. 3450, effective February 20, 1992;
peremptory amendment at 16 Ill. Reg. 5068, effective March 11, 1992; peremptory amendment
at 16 Ill. Reg. 7056, effective April 20, 1992; emergency amendment at 16 Ill. Reg. 8239,
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effective May 19, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 8382, effective
May 26, 1992; emergency amendment at 16 1ll. Reg. 13950, effective August 19, 1992, for a
maximum of 150 days; emergency amendment at 16 1ll. Reg. 14452, effective September 4,
1992, for a maximum of 150 days; amended at 17 Ill. Reg. 238, effective December 23, 1992;
peremptory amendment at 17 1ll. Reg. 498, effective December 18, 1992; amended at 17 Ill. Reg.
590, effective January 4, 1993; amended at 17 Ill. Reg. 1819, effective February 2, 1993;
amended at 17 Ill. Reg. 6441, effective April 8, 1993; emergency amendment at 17 1ll. Reg.
12900, effective July 22, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 13409,
effective July 29, 1993; emergency amendment at 17 Ill. Reg. 13789, effective August 9, 1993,
for a maximum of 150 days; emergency amendment at 17 Ill. Reg. 14666, effective August 26,
1993, for a maximum of 150 days; amended at 17 Ill. Reg. 19103, effective October 25, 1993;
emergency amendment at 17 1ll. Reg. 21858, effective December 1, 1993, for a maximum of 150
days; amended at 17 Ill. Reg. 22514, effective December 15, 1993; amended at 18 Ill. Reg. 227,
effective December 17, 1993; amended at 18 Ill. Reg. 1107, effective January 18, 1994; amended
at 18 Ill. Reg. 5146, effective March 21, 1994; peremptory amendment at 18 Ill. Reg. 9562,
effective June 13, 1994; emergency amendment at 18 Ill. Reg. 11299, effective July 1, 1994, for
a maximum of 150 days; peremptory amendment at 18 Ill. Reg. 13476, effective August 17,
1994; emergency amendment at 18 Ill. Reg. 14417, effective September 9, 1994, for a maximum
of 150 days; amended at 18 Ill. Reg. 16545, effective October 31, 1994; peremptory amendment
at 18 Ill. Reg. 16708, effective October 28, 1994; amended at 18 Ill. Reg. 17191, effective
November 21, 1994; amended at 19 Ill. Reg. 1024, effective January 24, 1995; peremptory
amendment at 19 Ill. Reg. 2481, effective February 17, 1995; peremptory amendment at 19 Ill.
Reg. 3073, effective February 17, 1995; amended at 19 Ill. Reg. 3456, effective March 7, 1995;
peremptory amendment at 19 Ill. Reg. 5145, effective March 14, 1995; amended at 19 Ill. Reg.
6452, effective May 2, 1995; peremptory amendment at 19 Ill. Reg. 6688, effective May 1, 1995;
amended at 19 Ill. Reg. 7841, effective June 1, 1995; amended at 19 Ill. Reg. 8156, effective
June 12, 1995; amended at 19 Ill. Reg. 9096, effective June 27, 1995; emergency amendment at
19 lll. Reg. 11954, effective August 1, 1995, for a maximum of 150 days; peremptory
amendment at 19 Ill. Reg. 13979, effective September 19, 1995; peremptory amendment at 19
Ill. Reg. 15103, effective October 12, 1995; amended at 19 Ill. Reg. 16160, effective November
28, 1995; amended at 20 Ill. Reg. 308, effective December 22, 1995; emergency amendment at
20 1ll. Reg. 4060, effective February 27, 1996, for a maximum of 150 days; peremptory
amendment at 20 Il. Reg. 6334, effective April 22, 1996; peremptory amendment at 20 Ill. Reg.
7434, effective May 14, 1996; amended at 20 Ill. Reg. 8301, effective June 11, 1996; amended at
20 11l. Reg. 8657, effective June 20, 1996; amended at 20 Ill. Reg. 9006, effective June 26, 1996;
amended at 20 Ill. Reg. 9925, effective July 10, 1996; emergency amendment at 20 Ill. Reg.
10213, effective July 15, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 10841,
effective August 5, 1996; peremptory amendment at 20 Ill. Reg. 13408, effective September 24,
1996; amended at 20 Ill. Reg. 15018, effective November 7, 1996; peremptory amendment at 20
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lll. Reg. 15092, effective November 7, 1996; emergency amendment at 21 Ill. Reg. 1023,
effective January 6, 1997, for a maximum of 150 days; amended at 21 Ill. Reg. 1629, effective
January 22, 1997; amended at 21 Ill. Reg. 5144, effective April 15, 1997; amended at 21 Ill. Reg.
6444, effective May 15, 1997; amended at 21 Ill. Reg. 7118, effective June 3, 1997; emergency
amendment at 21 Ill. Reg. 10061, effective July 21, 1997, for a maximum of 150 days;
emergency amendment at 21 1ll. Reg. 12859, effective September 8, 1997, for a maximum of
150 days; peremptory amendment at 21 Ill. Reg. 14267, effective October 14, 1997; peremptory
amendment at 21 Ill. Reg. 14589, effective October 15, 1997; peremptory amendment at 21 111
Reg. 15030, effective November 10, 1997; amended at 21 1ll. Reg. 16344, effective December 9,
1997; peremptory amendment at 21 Ill. Reg. 16465, effective December 4, 1997; peremptory
amendment at 21 1ll. Reg. 17167, effective December 9, 1997; peremptory amendment at 22 1.
Reg. 1593, effective December 22, 1997; amended at 22 1ll. Reg. 2580, effective January 14,
1998; peremptory amendment at 22 Ill. Reg. 4326, effective February 13, 1998; peremptory
amendment at 22 Ill. Reg. 5108, effective February 26, 1998; peremptory amendment at 22 IIl.
Reg. 5749, effective March 3, 1998; amended at 22 1ll. Reg. 6204, effective March 12, 1998;
peremptory amendment at 22 1ll. Reg. 7053, effective April 1, 1998; peremptory amendment at
22 1ll. Reg. 7320, effective April 10, 1998; peremptory amendment at 22 1ll. Reg. 7692, effective
April 20, 1998; emergency amendment at 22 1ll. Reg. 12607, effective July 2, 1998, for a
maximum of 150 days; peremptory amendment at 22 Ill. Reg. 15489, effective August 7, 1998;
amended at 22 Ill. Reg. 16158, effective August 31, 1998; peremptory amendment at 22 Ill. Reg.
19105, effective September 30, 1998; peremptory amendment at 22 1ll. Reg. 19943, effective
October 27, 1998; peremptory amendment at 22 1ll. Reg. 20406, effective November 5, 1998;
amended at 22 Ill. Reg. 20581, effective November 16, 1998; amended at 23 Ill. Reg. 664,
effective January 1, 1999; peremptory amendment at 23 Ill. Reg. 730, effective December 29,
1998; emergency amendment at 23 Ill. Reg. 6533, effective May 10, 1999, for a maximum of
150 days; amended at 23 Ill. Reg. 7065, effective June 3, 1999; emergency amendment at 23 .
Reg. 8169, effective July 1, 1999, for a maximum of 150 days; amended at 23 1ll. Reg. 11020,
effective August 26, 1999; amended at 23 Ill. Reg. 12429, effective September 21, 1999;
peremptory amendment at 23 1ll. Reg. 12493, effective September 23, 1999; amended at 23 IlI.
Reg. 12604, effective September 24, 1999; amended at 23 Ill. Reg. 13053, effective September
27, 1999; peremptory amendment at 23 1ll. Reg. 13132, effective October 1, 1999; amended at
23 1ll. Reg. 13570, effective October 26, 1999; amended at 23 Ill. Reg. 14020, effective
November 15, 1999; amended at 24 1ll. Reg. 1025, effective January 7, 2000; peremptory
amendment at 24 I1l. Reg. 3399, effective February 3, 2000; amended at 24 Ill. Reg. 3537,
effective February 18, 2000; amended at 24 Ill. Reg. 6874, effective April 21, 2000; amended at
24 1ll. Reg. 7956, effective May 23, 2000; emergency amendment at 24 1ll. Reg. 10328, effective
July 1, 2000, for a maximum of 150 days; emergency expired November 27, 2000; peremptory
amendment at 24 Ill. Reg. 10767, effective July 3, 2000; amended at 24 Ill. Reg. 13384, effective
August 17, 2000; peremptory amendment at 24 11l. Reg. 14460, effective September 14, 2000;
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peremptory amendment at 24 1ll. Reg. 16700, effective October 30, 2000; peremptory
amendment at 24 1ll. Reg. 17600, effective November 16, 2000; amended at 24 1ll. Reg. 18058,
effective December 4, 2000; peremptory amendment at 24 1ll. Reg. 18444, effective December 1,
2000; amended at 25 Ill. Reg. 811, effective January 4, 2001; amended at 25 Ill. Reg. 2389,
effective January 22, 2001; amended at 25 Ill. Reg. 4552, effective March 14, 2001; peremptory
amendment at 25 Ill. Reg. 5067, effective March 21, 2001; amended at 25 Ill. Reg. 5618,
effective April 4, 2001; amended at 25 Ill. Reg. 6655, effective May 11, 2001; amended at 25 IlI.
Reg. 7151, effective May 25, 2001; peremptory amendment at 25 Ill. Reg. 8009, effective June
14, 2001; emergency amendment at 25 Ill. Reg. 9336, effective July 3, 2001, for a maximum of
150 days; amended at 25 Ill. Reg. 9846, effective July 23, 2001; amended at 25 Ill. Reg. 12087,
effective September 6, 2001; amended at 25 Ill. Reg. 15560, effective November 20, 2001;
peremptory amendment at 25 Ill. Reg. 15671, effective November 15, 2001; amended at 25 IIl.
Reg. 15974, effective November 28, 2001; emergency amendment at 26 Ill. Reg. 223, effective
December 21, 2001, for a maximum of 150 days; amended at 26 Ill. Reg. 1143, effective January
17, 2002; amended at 26 Ill. Reg. 4127, effective March 5, 2002; peremptory amendment at 26
Ill. Reg. 4963, effective March 15, 2002; amended at 26 Ill. Reg. 6235, effective April 16, 2002;
emergency amendment at 26 Ill. Reg. 7314, effective April 29, 2002, for a maximum of 150
days; amended at 26 Ill. Reg. 10425, effective July 1, 2002; emergency amendment at 26 lll.
Reg. 10952, effective July 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 13934,
effective September 10, 2002; amended at 26 1ll. Reg. 14965, effective October 7, 2002;
emergency amendment at 26 1ll. Reg. 16583, effective October 24, 2002, for a maximum of 150
days; emergency expired March 22, 2003; peremptory amendment at 26 Ill. Reg. 17280,
effective November 18, 2002; amended at 26 Ill. Reg. 17374, effective November 25, 2002;
amended at 26 Ill. Reg. 17987, effective December 9, 2002; amended at 27 Ill. Reg. 3261,
effective February 11, 2003; expedited correction at 28 Ill. Reg. 6151, effective February 11,
2003; amended at 27 Ill. Reg. 8855, effective May 15, 2003; amended at 27 Ill. Reg. 9114,
effective May 27, 2003; emergency amendment at 27 Ill. Reg. 10442, effective July 1, 2003, for
a maximum of 150 days; emergency expired November 27, 2003; peremptory amendment at 27
I1l. Reg. 17433, effective November 7, 2003; amended at 27 1ll. Reg. 18560, effective December
1, 2003; peremptory amendment at 28 Ill. Reg. 1441, effective January 9, 2004; amended at 28
I1l. Reg. 2684, effective January 22, 2004; amended at 28 Ill. Reg. 6879, effective April 30,
2004; peremptory amendment at 28 Ill. Reg. 7323, effective May 10, 2004; amended at 28 1lI.
Reg. 8842, effective June 11, 2004; peremptory amendment at 28 Ill. Reg. 9717, effective June
28, 2004; amended at 28 Ill. Reg. 12585, effective August 27, 2004; peremptory amendment at
28 1ll. Reg. 13011, effective September 8, 2004; peremptory amendment at 28 Ill. Reg. 13247,
effective September 20, 2004; peremptory amendment at 28 Ill. Reg. 13656, effective September
27, 2004; emergency amendment at 28 Ill. Reg. 14174, effective October 15, 2004, for a
maximum of 150 days; emergency expired March 13, 2005; peremptory amendment at 28 IlI.
Reg. 14689, effective October 22, 2004; peremptory amendment at 28 Ill. Reg. 15336, effective
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November 15, 2004; peremptory amendment at 28 Ill. Reg. 16513, effective December 9, 2004;
peremptory amendment at 29 Ill. Reg. 726, effective December 15, 2004; amended at 29 Ill. Reg.
1166, effective January 7, 2005; peremptory amendment at 29 Ill. Reg. 1385, effective January 4,
2005; peremptory amendment at 29 Ill. Reg. 1559, effective January 11, 2005; peremptory
amendment at 29 I1l. Reg. 2050, effective January 19, 2005; peremptory amendment at 29 IlI.
Reg. 4125, effective February 23, 2005; amended at 29 Ill. Reg. 5375, effective April 4, 2005;
peremptory amendment at 29 Ill. Reg. 6105, effective April 14, 2005; peremptory amendment at
29 1ll. Reg. 7217, effective May 6, 2005; peremptory amendment at 29 Ill. Reg. 7840, effective
May 10, 2005; amended at 29 1ll. Reg. 8110, effective May 23, 2005; peremptory amendment at
29 1ll. Reg. 8214, effective May 23, 2005; peremptory amendment at 29 Ill. Reg. 8418, effective
June 1, 2005; amended at 29 Ill. Reg. 9319, effective July 1, 2005; peremptory amendment at 29
Ill. Reg. 12076, effective July 15, 2005; peremptory amendment at 29 Ill. Reg. 13265, effective
August 11, 2005; amended at 29 Ill. Reg. 13540, effective August 22, 2005; peremptory
amendment at 29 Ill. Reg. 14098, effective September 2, 2005; amended at 29 Ill. Reg. 14166,
effective September 9, 2005; amended at 29 Ill. Reg. 19551, effective November 21, 2005;
emergency amendment at 29 1ll. Reg. 20554, effective December 2, 2005, for a maximum of 150
days; peremptory amendment at 29 Ill. Reg. 20693, effective December 12, 2005; peremptory
amendment at 30 Ill. Reg. 623, effective December 28, 2005; peremptory amendment at 30 .
Reg. 1382, effective January 13, 2006; amended at 30 Ill. Reg. 2289, effective February 6, 2006;
peremptory amendment at 30 Ill. Reg. 4157, effective February 22, 2006; peremptory
amendment at 30 Ill. Reg. 5687, effective March 7, 2006; peremptory amendment at 30 Ill. Reg.
6409, effective March 30, 2006; amended at 30 Ill. Reg. 7857, effective April 17, 2006; amended
at 30 Ill. Reg. 9438, effective May 15, 2006; peremptory amendment at 30 Ill. Reg. 10153,
effective May 18, 2006; peremptory amendment at 30 Ill. Reg. 10508, effective June 1, 2006;
amended at 30 Ill. Reg. 11336, effective July 1, 2006; emergency amendment at 30 Ill. Reg.
12340, effective July 1, 2006, for a maximum of 150 days; peremptory amendment at 30 III.

Reg. 12418, effective July 1, 2006; amended at 30 Ill. Reg. 12761, effective July 17, 2006;
peremptory amendment at 30 Ill. Reg. 13547, effective August 1, 2006; peremptory amendment
at 30 Ill. Reg. 15059, effective September 5, 2006; peremptory amendment at 30 1ll. Reg. 16439,
effective September 27, 2006; emergency amendment at 30 Ill. Reg. 16626, effective October 3,
2006, for a maximum of 150 days; peremptory amendment at 30 Ill. Reg. 17603, effective
October 20, 2006; amended at 30 Ill. Reg. 18610, effective November 20, 2006; peremptory
amendment at 30 Ill. Reg. 18823, effective November 21, 2006; peremptory amendment at 31
ll. Reg. 230, effective December 20, 2006; emergency amendment at 31 Ill. Reg. 1483, effective
January 1, 2007, for a maximum of 150 days; peremptory amendment at 31 Ill. Reg. 2485,
effective January 17, 2007; peremptory amendment at 31 Ill. Reg. 4445, effective February 28,
2007; amended at 31 Ill. Reg. 4982, effective March 15, 2007; peremptory amendment at 31 IlI.
Reg. 7338, effective May 3, 2007; amended at 31 Ill. Reg. 8901, effective July 1, 2007,
emergency amendment at 31 Ill. Reg. 10056, effective July 1, 2007, for a maximum of 150 days;
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peremptory amendment at 31 Ill. Reg. 10496, effective July 6, 2007; peremptory amendment at
31 1ll. Reg. 12335, effective August 9, 2007; emergency amendment at 31 Ill. Reg. 12608,
effective August 16, 2007, for a maximum of 150 days; emergency amendment at 31 Ill. Reg.
13220, effective August 30, 2007, for a maximum of 150 days; peremptory amendment at 31 IlI.
Reg. 13357, effective August 29, 2007; amended at 31 Ill. Reg. 13981, effective September 21,
2007; peremptory amendment at 31 Ill. Reg. 14331, effective October 1, 2007; amended at 31 IlI.
Reg. 16094, effective November 20, 2007; amended at 31 1ll. Reg. 16792, effective December
13, 2007; peremptory amendment at 32 Ill. Reg. 598, effective December 27, 2007; amended at
32 1ll. Reg. 1082, effective January 11, 2008; peremptory amendment at 32 Ill. Reg. 3095,
effective February 13, 2008; peremptory amendment at 32 1ll. Reg. 6097, effective March 25,
2008; peremptory amendment at 32 Ill. Reg. 7154, effective April 17, 2008; expedited correction
at 32 lll. Reg. 9747, effective April 17, 2008; peremptory amendment at 32 Ill. Reg. 9360,
effective June 13, 2008; amended at 32 Ill. Reg. 9881, effective July 1, 2008; peremptory
amendment at 32 Ill. Reg. 12065, effective July 9, 2008; peremptory amendment at 32 Ill. Reg.
13861, effective August 8, 2008; peremptory amendment at 32 Ill. Reg. 16591, effective
September 24, 2008; peremptory amendment at 32 Ill. Reg. 16872, effective October 3, 2008;
peremptory amendment at 32 1ll. Reg. 18324, effective November 14, 2008; peremptory
amendment at 33 Ill. Reg. 98, effective December 19, 2008; amended at 33 Ill. Reg. 2148,
effective January 26, 2009; peremptory amendment at 33 Ill. Reg. 3530, effective February 6,
2009; peremptory amendment at 33 Ill. Reg. 4202, effective February 26, 2009; peremptory
amendment at 33 Ill. Reg. 5501, effective March 25, 2009; peremptory amendment at 33 .
Reg. 6354, effective April 15, 2009; peremptory amendment at 33 Ill. Reg. 6724, effective May
1, 2009; peremptory amendment at 33 Ill. Reg. 9138, effective June 12, 2009; emergency
amendment at 33 Ill. Reg. 9432, effective July 1, 2009, for a maximum of 150 days; amended at
33 Ill. Reg. 10211, effective July 1, 2009; peremptory amendment at 33 Ill. Reg. 10823, effective
July 2, 2009; peremptory amendment at 33 Ill. Reg. 11082, effective July 10, 2009; peremptory
amendment at 33 Ill. Reg. 11698, effective July 23, 2009; peremptory amendment at 33 Ill. Reg.
11895, effective July 31, 2009; peremptory amendment at 33 Ill. Reg. 12872, effective
September 3, 2009; amended at 33 Ill. Reg. 14944, effective October 26, 2009; peremptory
amendment at 33 Ill. Reg. 16598, effective November 13, 2009; peremptory amendment at 34
Il. Reg. 305, effective December 18, 2009; emergency amendment at 34 Ill. Reg. 957, effective
January 1, 2010, for a maximum of 150 days; peremptory amendment at 34 1ll. Reg. 1425,
effective January 5, 2010; peremptory amendment at 34 Ill. Reg. 3684, effective March 5, 2010;
peremptory amendment at 34 Ill. Reg. 5776, effective April 2, 2010; peremptory amendment at
34 11l. Reg. 6214, effective April 16, 2010; amended at 34 Ill. Reg. 6583, effective April 30,
2010; peremptory amendment at 34 1ll. Reg. 7528, effective May 14, 2010; amended at 34 IlI.
Reg. 7645, effective May 24, 2010; peremptory amendment at 34 Ill. Reg. 7947, effective May
26, 2010; peremptory amendment at 34 Ill. Reg. 8633, effective June 18, 2010; amended at 34
I1l. Reg. 9759, effective July 1, 2010; peremptory amendment at 34 1ll. Reg. 10536, effective
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July 9, 2010; peremptory amendment at 34 Ill. Reg. 11864, effective July 30, 2010; emergency
amendment at 34 Ill. Reg. 12240, effective August 9, 2010, for a maximum of 150 days;
peremptory amendment at 34 1ll. Reg. 13204, effective August 26, 2010; peremptory amendment
at 34 Ill. Reg. 13657, effective September 8, 2010; peremptory amendment at 34 1ll. Reg. 15897,
effective September 30, 2010; peremptory amendment at 34 Ill. Reg. 18912, effective November
15, 2010; peremptory amendment at 34 1ll. Reg. 19582, effective December 3, 2010; amended at
35 1ll. Reg. 765, effective December 30, 2010; emergency amendment at 35 Ill. Reg. 1092,
effective January 1, 2011, for a maximum of 150 days; peremptory amendment at 35 Ill. Reg.
2465, effective January 19, 2011; peremptory amendment at 35 Ill. Reg. 3577, effective February
10, 2011; emergency amendment at 35 Ill. Reg. 4412, effective February 23, 2011, for a
maximum of 150 days; peremptory amendment at 35 Ill. Reg. 4803, effective March 11, 2011,
emergency amendment at 35 Ill. Reg. 5633, effective March 15, 2011, for a maximum of 150
days; peremptory amendment at 35 Ill. Reg. 5677, effective March 18, 2011; amended at 35 IIl.
Reg. 8419, effective May 23, 2011; amended at 35 Ill. Reg. 11245, effective June 28, 2011,
emergency amendment at 35 Ill. Reg. 11657, effective July 1, 2011, for a maximum of 150 days;
emergency expired November 27, 2011; peremptory amendment at 35 Ill. Reg. 12119, effective
June 29, 2011; peremptory amendment at 35 Ill. Reg. 13966, effective July 29, 2011; peremptory
amendment at 35 Ill. Reg. 15178, effective August 29, 2011; emergency amendment at 35 IIl.
Reg. 15605, effective September 16, 2011, for a maximum of 150 days; peremptory amendment
at 35 Ill. Reg. 15640, effective September 15, 2011; peremptory amendment at 35 Ill. Reg.
19707, effective November 23, 2011; amended at 35 Ill. Reg. 20144, effective December 6,
2011; amended at 36 Ill. Reg. 153, effective December 22, 2011; peremptory amendment at 36
lll. Reg. 564, effective December 29, 2011; peremptory amendment at 36 Ill. Reg. 3957,
effective February 24, 2012; peremptory amendment at 36 Ill. Reg. 4158, effective March 5,
2012; peremptory amendment at 36 Ill. Reg. 4437, effective March 9, 2012; amended at 36 IlI.
Reg. 4707, effective March 19, 2012; amended at 36 Ill. Reg. 8460, effective May 24, 2012;
peremptory amendment at 36 Ill. Reg. 10518, effective June 27, 2012; emergency amendment at
36 1ll. Reg. 11222, effective July 1, 2012, for a maximum of 150 days; peremptory amendment
at 36 Ill. Reg. 13680, effective August 15, 2012; peremptory amendment at 36 Ill. Reg. 13973,
effective August 22, 2012; peremptory amendment at 36 Ill. Reg. 15498, effective October 16,
2012; amended at 36 Ill. Reg. 16213, effective November 1, 2012; peremptory amendment at 36
Ill. Reg. 17138, effective November 20, 2012; peremptory amendment at 37 1ll. Reg. 3408,
effective March 7, 2013; amended at 37 Ill. Reg. 4750, effective April 1, 2013; peremptory
amendment at 37 Ill. Reg. 5925, effective April 18, 2013; peremptory amendment at 37 Ill. Reg.
9563, effective June 19, 2013; amended at 37 Ill. Reg. 9939, effective July 1, 2013; emergency
amendment at 37 Ill. Reg. 11395, effective July 1, 2013, for a maximum of 150 days;
peremptory amendment at 37 1ll. Reg. 11524, effective July 3, 2013; peremptory amendment at
37 1ll. Reg. 12588, effective July 19, 2013; peremptory amendment at 37 Ill. Reg. 13762,
effective August 8, 2013; peremptory amendment at 37 Ill. Reg. 14219, effective August 23,
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2013; amended at 37 Ill. Reg. 16925, effective October 8, 2013; peremptory amendment at 37 111
Reg. 17164, effective October 18, 2013; peremptory amendment at 37 Ill. Reg. 20410, effective
December 6, 2013; peremptory amendment at 38 Ill. Reg. 2974, effective January 9, 2014,
amended at 38 Ill. Reg. 5250, effective February 4, 2014; peremptory amendment at 38 Ill. Reg.
6725, effective March 6, 2014; emergency amendment at 38 Ill. Reg. 9080, effective April 11,
2014, for a maximum of 150 days; peremptory amendment at 38 Ill. Reg. 9136, effective April
11, 2014; amended at 38 Ill. Reg. 9207, effective April 21, 2014; peremptory amendment at 38
lll. Reg. 13416, effective June 11, 2014; amended at 38 Ill. Reg. 14818, effective July 1, 2014;
peremptory amendment at 38 Ill. Reg. 15739, effective July 2, 2014; peremptory amendment at
38 1ll. Reg. 17481, effective July 29, 2014; amended at 38 Ill. Reg. 17556, effective August 6,
2014; peremptory amendment at 38 Ill. Reg. 18791, effective August 26, 2014; peremptory
amendment at 38 Ill. Reg. 19806, effective September 26, 2014; amended at 38 Ill. Reg. 20695,
effective October 14, 2014; amended at 38 Ill. Reg. 24005, effective December 9, 2014;
peremptory amendment at 39 Ill. Reg. 728, effective December 23, 2014; emergency amendment
at 39 1ll. Reg. 708, effective December 26, 2014, for a maximum of 150 days; peremptory
amendment at 39 Ill. Reg. 6964, effective April 29, 2015; amended at 39 Ill. Reg. 7878, effective
May 22, 2015; amended at 39 Ill. Reg. 11220, effective July 28, 2015; peremptory amendment at
39 1ll. Reg. 12004, effective August 13, 2015; peremptory amendment at 39 1ll. Reg. 15807,
effective November 25, 2015; amended at 40 Ill. Reg. 5893, effective March 28, 2016;
peremptory amendment at 40 1ll. Reg. 8462, effective June 1, 2016; peremptory amendment at
40 1ll. Reg. 9658, effective June 30, 2016; amended at 40 Ill. Reg. 9356, effective July 1, 2016;
peremptory amendment at 40 1ll. Reg. 11207, effective August 5, 2016; amended at 41 Ill. Reg.

, effective :

SUBPART A: NARRATIVE
Section 310.47 In-Hire Rate

a) Use — No employee in a position in which the position and/or the employee meet
the criteria of an in-hire rate receives less than the in-hire rate. The in-hire rate is
used when a candidate only meets the minimum requirements of the class
specification upon entry to State service (Section 310.100(b)(1), 310.490(b)(1) or
310.495(b)(1)), when an employee moves to a vacant position (Section 310.45) or
when an MS salary range is assigned to a Trainee Program (Section 310.415(b)).

b) Request — An agency head may request in writing that the Director of Central
Management Services approve or negotiate an in-hire rate. The in-hire rate is a
Step or dollar amount depending on whether the classification title is assigned to a
negotiated full scale rate, negotiated pay grade, merit compensation salary range
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or broad-band salary range. The in-hire rate may be for the classification title or
limited within the classification title to the agency, facilities, counties or other
criteria. The supporting justifications for the requested in-hire rate and the
limitations are included in the agency request. An effective date may be included
in the request.

Review — The Director of Central Management Services shall review the
supporting justifications, the turnover rate, the length of vacancies, the currently
filled positions for the classification title, and the market starting rates for similar
classes, and consult with other agencies using the classification title. Other
factors may be included in the review and negotiation of negotiated in-hire rates.

Approval or Negotiated —

1) Approval — The Director of Central Management Services indicates in
writing the approved in-hire rate and effective date, which is either the
date requested by the agency or the beginning of the next pay period after
the approval.

2) Negotiated — The Director of Central Management Services and the
bargaining unit representative indicate in writing the in-hire rates and
effective date, which is either the date indicated in the agreement, the date
of the agreement's signature or the beginning of the next pay period after
the signatures are secured on the agreement.

Implementation — In the classification title or within the limitations of the
classification title and when the in-hire rate is above the normal minimum of the
assigned salary range or pay grade, an employee paid below the in-hire rate
receives the in-hire rate on the approved effective date. The in-hire rate remains
in effect for any employee entering the title or the limits within the title until the
title is abolished or an agency request to rescind the in-hire rate is approved by the
Director of Central Management Services or negotiated by the Director of Central
Management Services and the bargaining unit representative.

Approved or Negotiated In-Hire Rates —
1) Assigned to a Classification —

A) Approved and Assigned to a Pay Grade or Salary Range —
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Pay Grade or In-Hire
Title Salary Range Effective Date Rate
Commerce Commission Police ~ MS-10 January 1, 2008  $2,943
Officer Trainee
Correctional Officer RC-006-09 January 1,2008  Step 1
Correctional Officer Trainee RC-006-05 January 1, 2008  Step 1
Environmental Engineer | RC-063-15 January 1, 2008  Step 2
Environmental Protection RC-063-15 January 1, 2008  Step 5
Engineer |
Environmental Protection RC-063-17 January 1, 2008  Step 4
Engineer |1
Internal Auditor Trainee MS-09 January 1, 2008  $2,854

B) Negotiated and Assigned to a Full Scale Rate — The rates are
located in Appendix A Table D for bargaining unit HR-001, in
Appendix A Table E for bargaining unit RC-020, in Appendix A
Table F for RC-019 and in Appendix A Table G for bargaining

unit RC-045.

Title

Auto & Body Repairer
Automotive Attendant |
Automotive Attendant |1
Automotive Mechanic
Automotive Parts Warehouse
Specialist

Automotive Parts Warehouser
Bridge Mechanic

Bridge Mechanic

Bridge Tender

Bridge Tender

Building Services Worker
Deck Hand

Bargaining
Unit

RC-045
RC-045
RC-045
RC-045
RC-045

RC-045

RC-019
RC-020
RC-019
RC-020
HR-001
RC-019

Effective Date

July 1, 2013
July 1, 2013
July 1, 2013
July 1, 2013
July 1, 2013

July 1, 2013

July 8, 2013
June 26, 2013
July 8, 2013
June 26, 2013
July 24, 2013
July 8, 2013

In-Hire
Rate

75%
75%
75%
75%
75%

75%
75%
75%
75%
75%
75%
75%
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Elevator Operator

Ferry Operator |
Ferry Operator 11
Grounds Supervisor
Heavy Construction
Equipment Operator
Heavy Construction
Equipment Operator
Highway Maintainer
Highway Maintainer

Highway Maintainer
Highway Maintenance Lead
Worker

Highway Maintenance Lead
Worker

Highway Maintenance Lead
Worker

Highway Maintenance Lead
Worker (Lead Lead Worker)
Highway Maintenance Lead
Worker (Lead Lead Worker)
Janitor | (Including Office of
Administration)

Janitor 11 (Including Office of
Administration)

Labor Maintenance Lead
Worker

Labor Maintenance Lead
Worker

Laborer (Maintenance)
Laborer (Maintenance)
Laborer (Maintenance)
Maintenance Equipment
Operator

Maintenance Equipment
Operator

Maintenance Equipment
Operator

Maintenance Worker

HR-001
RC-019

RC-019
HR-001
HR-001
RC-020

HR-001
RC-019

RC-020
HR-001

RC-019
RC-020
RC-019
RC-020
RC-019
RC-019
RC-019
RC-020
HR-001
RC-019
RC-020
HR-001
RC-019
RC-020

HR-001

July 24, 2013
July 8, 2013
July 8, 2013
July 24, 2013
July 24, 2013

June 26, 2013

November 1, 2009

July 8, 2013

June 26, 2013
July 24, 2013

July 8, 2013
June 26, 2013
July 8, 2013
June 26, 2013
July 8, 2013
July 8, 2013
July 8, 2013
June 26, 2013
July 24,2013
July 8, 2013
June 26, 2013
July 24, 2013
July 8, 2013
June 26, 2013

July 24, 2013

75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%
75%

75%

16
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Maintenance Worker RC-019 July 8, 2013 75%
Maintenance Worker RC-020 June 26, 2013 75%
Power Shovel Operator HR-001 July 24, 2013 75%
(Maintenance)
Power Shovel Operator RC-019 July 8, 2013 75%
(Maintenance)
Power Shovel Operator RC-020 June 26, 2013 75%
(Maintenance)
Security Guard | RC-019 July 8, 2013 75%
Security Guard 11 RC-019 July 8, 2013 75%
Silk Screen Operator RC-019 July 8, 2013 75%
Silk Screen Operator RC-020 June 26, 2013 75%
Small Engine Mechanic RC-045 July 1, 2013 75%
Storekeeper I* RC-045 July 1, 2013 75%
Storekeeper 11* RC-045 July 1, 2013 75%
*Storekeeper | & Storekeeper 11 serving as Automotive Parts Warehouser in Cook
County.
2) Based on the Position's Work Location or Employee's Credential or
Residency —
Pay
Grade
or Location
Salary  or Effective
Title Range  Residency Credential Date In-Hire Rate
Civil Engineer NR-916 None Bachelor's January 1, Add to minimum
Trainee identified degree in 2008 monthly rate
accredited $40/quarter work
civil experience up to 8
engineering
program
Civil Engineer NR-916 None Passed January 1, Add to minimum
Trainee identified Engineering 2008 monthly rate

Intern exam $60/month
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Civil Engineer NR-916 None Job-Related  January 1, Add to minimum
Trainee identified Master's 2012 monthly rate
degree $40/month for each

year of full-time
graduate study as a
substitute for job-
related experience
up to two years

Clerical Trainee MS-01  Work in None July 1,2016 $10.50/hour or
City of identified $1,713/month
Chicago beyond class

requirements

Conservation/ MS-01 Work in None July 1, 2016 $10.50/hour or
Historic City of identified $1,713/month
Preservation Chicago beyond class

Worker requirements

Engineering NR-916 None Completed 2 January 1, $2,845
Technician I-H+H identified years of 2012
and-R/ college in

civil

engineering

or job

related

technical/

science

curriculum

(60 semester

/90 quarter

hours credit)

Engineering NR-916 None Completed 3  January 1, $2,730
Technician I-H+H identified years of 2012
and-R/ college in

areas other

than civil

engineering

or job

related

technical/

science
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curriculum

(90 semester
/135 quarter
hours credit)

Engineering NR-916 None Associate January 1, $2,975
Technician I-H—+H identified Degree from 2012
et an

accredited 2

year civil

engineering

technology

program

Engineering NR-916 None Completed 3  January 1, $2,975
Technician I-H-Ht identified years of 2012
and-PV college

courses in

civil

engineering

or job

related

technical/

science

curriculum

(90 semester

/135 quarter

hours credit)

Engineering NR-916 None Completed 4 January 1, $2,845
Technician I-H-H} identified years of 2012
and-PV college

courses in

areas other

than civil

engineering

or job

related

technical/

science

curriculum

(120
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semester
/180 quarter
hours credit)

Engineering NR-916 None Completed 4 January 1,  $3,095

Technician I-H—+H identified years of 2012

and-R/ college in
civil
engineering
or job
related
technical/
science
curriculum
(120
semester/180
quarter
hours credit
includes
appointees
from
unaccredited
engineering
programs
and those
who have
not yet
obtained a
degree)

Engineering NR-916 None Bachelor of  January 1, $3,510
Technician | and; identified Science 2012
H-H-and- Degree from

an

accredited 4

year

program in

civil

engineering

technology,
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Trainee

Information
Services Intern

Information
Services Intern

Information
Services Intern

Information
Services Intern

NOTICE OF PROPOSED AMENDMENTS

RC-062-
15

RC-063-
15

RC-063-
15

RC-063-
15

RC-063-
15

None
identified

Work
outside
Cook
County

Work in
Cook
County

Work
outside
Cook
County

Work in
Cook
County

industrial
technology,
and
construction
technology

Meets
minimum
class
requirements
or completed
Forensic
Science
Residency
Program at
the U of I-
Chicago

January 1,
2008

Computer
Science
degree at 4-
year college

January 1,
2008

Computer
Science
degree at 4-
year college

January 1,
2008

Computer
Science
degree at 2-
year
technical
school

January 1,
2008

Computer
Science
degree at 2-
year
technical
school

January 1,
2008

Step 1

Step 4

Step 6

Step 2

Step 4

16
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Information RC-063- Work in Non- January 1, Step 3
Services Intern 15 Cook Computer 2008
County Science
degree at 4-
year college
Information RC-063- Work in None January 1, Step 2
Services Specialist 17 Cook identified 2008
I County beyond class
requirements
Juvenile Justice RC-006- None Master's September  Step 2
Specialist 14 identified degree 1, 2008
Juvenile Justice RC-006- None Master's September  Step 2
Specialist Intern 11 identified degree 1, 2008
Meat & Poultry RC-033 Work in None January 1, Step 1
Inspector Trainee Regions 1 identified 2008
and 6 beyond class
requirements
Office MS-01  Work in None July 1,2016 $10.50/hour or
Occupations City of identified $1,713/month
Trainee Chicago beyond class
requirements
Physician RC-063- Work in None January 1, Step 5
Specialist, Option  MD-C Singer, identified 2008
C McFarland, beyond class
Choate, requirements
Chester,
Alton,
Murray,
and
Mabley
facilities
Physician RC-063- Work in None January 1, Step 5
Specialist, Option ~ MD-D Singer, identified 2008
D McFarland, beyond class
Choate, requirements
Chester,

Alton,
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Murray,

and

Mabley

facilities
Products & MS-09 Work in None January 1, $3,057
Standards Cook, identified 2008
Inspector Trainee DuPage, beyond class

Lake, requirements

Kane, and

Will

counties
Products & MS-09  Workin None January 1, $2,854
Standards counties identified 2008
Inspector Trainee outside beyond class

Cook, requirements

DuPage,

Lake,

Kane, and

Will

counties
Public Service MS-01 Work in None July 1, 2016 $10.50/hour or
Trainee City of identified $1,713/month

Chicago beyond class

requirements

Student Intern MS-01  Workin None July 1,2016 $10.50/hour or
(includes City of identified $1,713/month
Governor's Natural Chicago beyond class
Resources requirements
Fellowship

Program)
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Student Intern MS-01  Department Bachelor's September  $1,600
(Governor's of Natural  degree in 16, 2013
Natural Resources Resources  plant or
Fellowship animal
Program) ecology,
botany,
forestry,
wildlife
biology,
ecology or
environment
al zoology
and enrolled
in Master's
program
Student Worker MS-01 Work in None July 1, 2016 $10.50/hour or
City of identified $1,713/month
Chicago beyond class
requirements
Telecommunicator RC-014- Work in None January 1, Step 2
12 District 2 identified 2008
beyond class
requirements
Telecommunicator RC-014- Work in None January 1, Step 3
Trainee 10 Kane identified 2008
County beyond class
requirements
Telecommunicator RC-014- Work in None January 1, Step 7
Trainee 10 Cook identified 2008
County beyond class
requirements
(Source: Amended at 41 1ll. Reg. , effective )

SUBPART B: SCHEDULE OF RATES
Section 310.210 Prevailing Rate

a) Classes — The following are prevailing rate classes:
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Baker Plasterer
Barber Plumber
Beautician Roofer
Brickmason Sewage Plant Operator
Carpenter Sign Painter
Carpenter Foreman Sign Painter Helper
Cement Finisher Stationary Engineer
Electrician Stationary Engineer — Assistant Chief
Highway Construction Equipment Operator ~ Stationary Engineer — Chief
Laborer Stationary Fireman
Laborer (Building) Steamfitter
Laborer Foreman Teacher of Barbering
Machinist Teacher of Beauty Culture
Maintenance Worker (Power Plant) Tinsmith
Painter Trades Tender
Painter Foreman Water Plant Operator

Boiler Safety Specialist — This section shall apply to employees occupying
positions in the Boiler Safety Specialist class that are represented by the RC-008
bargaining unit (see Appendix A, Table L).

Rate Certification Process and Effective Date — Prevailing rate means the rate of
pay for each class and locality certified as being correct by the designated
representativeDesighated-Representative of the respective bargaining unit or
representativeaien and approved by the Director of Central Management
Services or as established under the Prevailing Wage Act [820 ILCS 130]. Copies
of signed agreementsAgreements between contractors or other employers and the
respective bargaining unit or representativeaien shall be certified to the Hnois
Department of Central Management Services (CMS) for each fiscal year of the
State by the following process: The designated representativeDesignated
Representative of the respective bargaining unit or representativenien shall
certify to CMSthe-Hlinois-Department-of Central- Manhagement-Services or its
designee copies of signed agreementsAgreements between contractors or other
employers and the respective bargaining unit or representativeaten. These
certified agreements and accompanying CMS Prevailing Wage Certification Form
shall be considered adequate proof of the prevailing rate of wages to be paid,
minus the per hour costs of fringe benefits so designated by the 2015-2019
Collective Bargaining Agreement (CBA), if any, in keeping with past practice.
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CMS adjustsThe Hinois-Bepartment-of Central- Management Services-will adjust

the wages, retroactive to the effective date reflected in the certified agreements.
contractdaterand Certifications from the bargaining unit or representativebnien
witt include a copy of the signed agreementsAgreements and the regotiated-CMS
Prevailing Wage Certification Form. The effective dates of wage changes arewiH
be the effective dates reflected in the certified agreements.

Pension Formula Adjustment — Effective January 1, 2006, employees shall be
paid an additional 4.00% above the prevailing rate of wages for employees on the
standard pension formula and 5.5% above the prevailing rate of wages for
employees on the alternative pension formula, minus the per hour costs of fringe
benefits. Employees newly hired into a prevailing rate class on or after December
1, 2013 shall be paid the appropriate prevailing rate and shall not be eligible for
this pension formula adjustment unless otherwise agreed to by the union
representative and the Director of Central Management Services.

Maximum Security Rates — Positions in maximum security institutions shall
receive a $50 a month adjustment to the employee's monthly wages for all
employees with seven or more years of continuous service with the Department of
Corrections. Employees shall receive the adjustment as long as they remain
employees at a maximum security facility.

Merit Incentive (including Time-Off Awards) and Gain Sharing Programs — The
bargaining unit or representative and Stateparties agree to develop and implement
a merit incentive program to reward and incentivize high-performing employees,
or a group's/unit's performance. As a part of thesesueh efforts, the State shall
allocate fundsEmpleyermay-ereate-an-annual-benus-fund for payout to those
individuals deemed high performers or for a group's/unit's level of performance
for the specific group/unit. Payment from the allocated funds isthis-benusfund
wit-be based on the satisfaction of performance standards to be developed by the
StateEmployer in consultation with the bargaining unit or representativedaien.
ThisSueh compensation, either for a group/unit or an individual, shall be
considered a onetime bonus and w-be-offered only as a non-pensionable
incentive. Any-and-thatany employee who accepts merit pay compensation does
so voluntarily and with the knowledge and on the express condition that the merit
pay compensation iswi not be-included in any pension calculations and doeswiH
not affect any future calculations regarding the prevailing wage rate. As a part of
thesesueh efforts, the StateEmpleyer may reward individual high-performing
employees with time-off awards. High-performing employees may earn up to
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five {5)-days of additional time-off in a calendar year, above and beyond the
employee’s accrued vacation time. Issuance of a time-off award iswiH-be based
on the satisfaction of performance standards to be developed by the
StateEmploeyer in consultation with the bargaining unit or representativednien.
Scheduling the time-off requires supervisory approval. Only;-and-enly a non-
bargaining-unit supervisor can reward an employee with a time-off award. Time
off awards can be issued by any non-bargaining-unit supervisor in the employee's
evaluation chain. Time-off awards, when taken by the employee, dowiH not
count against the employee's leave bank. Unused time-off awards shall not
convert to a cash payouteash-pay-eut. The-nerwit-the hourly value of the time-
off awards shall not be used in any calculation for future wages under the
provisions of the Prevailing Wage Act. Additionally, as a part of overall efforts to
improve efficiency of Statestate operations and align the incentives of the
StateEmployer with its employees, the StateEmployer may develop gain sharing
programs. Under thesesueh programs, employees or departments may propose
initiatives that would achieve substantial savings for the State. Upon realization
of thesesueh savings, the StateEmployer may elect to return a portion of thesethis
savings to the employees who participated in the identified initiative. ThisSueh
compensation, either for a group/unit or an individual, shall be considered a one-
time bonus and wil-be-offered only as a non-pensionable incentive. Any;-and-that
anry employee who accepts merit pay compensation does so voluntarily and with
the knowledge and on the express condition that the merit pay compensation
iswiH not be-included in any pension calculations. The State developsEmployer
with-develop specific policies for both of these programs and giveswill-ghve the
bargaining unit or representativeJaies an opportunity to review and comment on
thesesueh policies prior to their implementation. The State'sEmpleyers intent is
to develop policies that wit-reward employees or units of employees based on
specific achievements and to prevent rewards that are influenced by favoritism,
politics, or other purely subjective criteria. Compliance with the policies for both
of these programs shall be subject to the grievance and arbitration procedure.
Rights exercised by the State under Section 4 of the Illinois Public Labor
Relations Act [5 ILCS 315], 80 Ill. Adm. Code 301 through 331, and the 2015-
2019 CBA are subject to all the terms of that CBA. However, it is understood
that compensatron payable pursuant to merit mcentrve and qarn sharrnqlhe

programs shaII be performance based only. Moreover an employee s failure or
refusal to participate in these programsthispregram may not be grounds for any

form of discipline. The bargaining unit or representative and StateParties
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understand that the Merit Incentive Program iswit-be effective after the

Department of Central Management Services and the bargaining unit or
representativednions mutually agree to its process and procedures.

9) FY 2016 Merit Pay — The State and bargaining unit or representativeEmpleyer
and-Unien have agreed to the terms of a 2015-2019 CBACeHective Bargaining
Agreement. The CBAAgreement states that public-employees represented by the
bargaining unit or representativeaien-will earn merit pay. For the-Fiscal Year
2016, all bargaining unit employees who are in active employment status on June
30, 2016 and who have missed fewer than five {5)-percent of their assigned work
days between the effective date of the 2015-2019 CBAthis-Agreement and June
30, 2016 and have committed no work policy violations during that period shall
receive equal shares of the performance bonus. The performance bonus shall be
paid based on 2% of the annual {fiscal year} base salary payroll costs for the
bargaining unit. The effective date of the 2015-2019 CBAthis-Agreement is April
1, 2016 through June 30, 2016.

(Source: Amended at 41 1ll. Reg. , effective )

SUBPART C: MERIT COMPENSATION SYSTEM
Section 310.410 Jurisdiction

The Merit Compensation System shall apply to classes of positions, or positions excluded from
bargaining unit representation, designated below and Broad-Band classes in Appendix G. In
addition, the classes are listed in the ALPHABETIC INDEX OF POSITION TITLES. Also see
Section 310.495 for the application of the Merit Compensation System for those Broad-Band
titles listed with their salary ranges in Appendix G.

Title Title Code  Salary Range
Account Clerk | 00111 MS-03
Account Clerk 11 00112 MS-04
Account Technician | 00115 MS-07
Account Technician 1l 00116 MS-09
Account Technician Trainee 00118 MS-04
Accountant 00130 MS-11
Accountant Advanced 00133 MS-14
Accountant Supervisor 00135 MS-19

Accounting and Fiscal Administration Career Trainee 00140 MS-09
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Activity Program Aide |

Activity Program Aide 11

Activity Therapist

Activity Therapist Coordinator

Activity Therapist Supervisor

Actuarial Assistant

Actuarial Examiner

Actuarial Examiner Trainee

Actuarial Senior Examiner

Actuary |

Actuary 11

Actuary 111

Administrative Assistant |

Administrative Assistant I

Administrative Services Worker Trainee
Agricultural Executive

Agricultural Land and Water Resources Supervisor
Agricultural Market News Assistant

Agricultural Marketing Generalist

Agricultural Marketing Reporter

Agricultural Marketing Representative
Agricultural Products Promoter

Agriculture Land and Water Resource Specialist |
Agriculture Land and Water Resource Specialist 11
Agriculture Land and Water Resource Specialist 111
Aircraft Dispatcher

Aircraft Lead Dispatcher

Aircraft Pilot |

Aircraft Pilot 11

Aircraft Pilot I — Dual Rating

Animal and Animal Products Investigator
Animal and Animal Products Investigator Trainee
Apiary Inspector

Apparel/Dry Goods Specialist |

Apparel/Dry Goods Specialist 11

Apparel/Dry Goods Specialist 111

Appraisal Specialist |

Appraisal Specialist |1

Appraisal Specialist 111

00151
00152
00157
00160
00163
00187
00195
00196
00197
00201
00202
00203
00501
00502
00600
00800
00811
00804
00805
00807
00810
00815
00831
00832
00833
00951
00952
00955
00956
00957
01072
01075
01215
01231
01232
01233
01251
01252
01253

MS-04
MS-05
MS-12
MS-16
MS-23
MS-14
MS-14
MS-10
MS-21
MS-23
MS-31
MS-33
MS-16
MS-21
MS-02
MS-23
MS-25
MS-09
MS-11
MS-19
MS-19
MS-10
MS-11
MS-16
MS-23
MS-09
MS-11
MS-21
MS-28
MS-29
MS-11
MS-09
MS-03
MS-04
MS-05
MS-10
MS-11
MS-14
MS-19

16
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Appraisal Specialist Trainee
Arbitrator

Architect

Arson Investigations Trainee

Arson Investigator |

Arson Investigator 11

Arts Council Associate

Arts Council Program Coordinator
Arts Council Program Representative
Assignment Coordinator

Assistant Automotive Shop Supervisor
Assistant Reimbursement Officer
Audio Visual Technician I

Audio Visual Technician 11

Auto and Body Repairer
Automotive Attendant |
Automotive Attendant I1
Automotive Mechanic

Automotive Parts Warehouse Specialist
Automotive Parts Warehouser
Automotive Shop Supervisor

Bank Examiner |

Bank Examiner Il

Bank Examiner I11

Behavioral Analyst Associate
Behavioral Analyst |

Behavioral Analyst I1

Blasting Expert

Blasting Specialist

Blasting Supervisor

Boat Safety Inspection Supervisor
Boiler Safety Specialist

Breath Alcohol Analysis Technician
Bridge Mechanic

Bridge Tender

Building Construction Inspector |
Building Construction Inspector I1
Building Services Worker
Building/Grounds Laborer

01255
01401
01440
01485
01481
01482
01523
01526
01527
01530
01565
02424
03501
03502
03680
03696
03697
03700
03734
03730
03749
04131
04132
04133
04355
04351
04352
04720
04725
04730
04850
04910
05170
05310
05320
05541
05542
05616
05598

MS-09
MS-33
MS-28
MS-12
MS-15
MS-20
MS-09
MS-19
MS-12
MS-23
MS-11
MS-05
MS-04
MS-06
MS-13
MS-03
MS-03
MS-13
MS-11
MS-11
MS-18
MS-14
MS-21
MS-28
MS-12
MS-16
MS-21
MS-27
MS-25
MS-29
MS-22
MS-26
MS-15
MS-17
MS-18
MS-18
MS-20
MS-05
MS-08

16
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Building/Grounds Lead |

Building/Grounds Lead Il

Building/Grounds Maintenance Worker
Building/Grounds Supervisor

Business Administrative Specialist

Business Manager

Buyer

Buyer Assistant

Cancer Registrar |

Cancer Registrar Il

Cancer Registrar 111

Cancer Registrar Assistant Manager

Cancer Registrar Manager

Canine Specialist

Capital Development Board Account Technician
Capital Development Board Art In Architecture Technician
Capital Development Board Construction Support Analyst
Capital Development Board Media Technician
Capital Development Board Project Technician
Cartographer I11

Chaplain |

Chaplain Il

Check Issuance Machine Operator

Check Issuance Machine Supervisor

Chemist |

Chemist I

Chemist 111

Child Development Aide

Child Protection Advanced Specialist

Child Protection Associate Specialist

Child Protection Specialist

Child Support Specialist |

Child Support Specialist 1

Child Support Specialist Trainee

Child Welfare Administrative Case Reviewer
Child Welfare Advanced Specialist

Child Welfare Associate Specialist

Child Welfare Court Facilitator

Child Welfare Nurse Specialist

05601
05602
05613
05605
05810
05815
05900
05905
05951
05952
05953
05954
05955
06500
06515
06533
06520
06525
06530
06673
06901
06902
06920
06925
06941
06942
06943
07184
07161
07162
07163
07198
07199
07200
07190
07215
07216
07196
07197

MS-10
MS-12
MS-09
MS-12
MS-14
MS-19
MS-19
MS-07
MS-11
MS-14
MS-23
MS-27
MS-31
MS-20
MS-08
MS-09
MS-08
MS-11
MS-09
MS-28
MS-14
MS-21
MS-06
MS-08
MS-14
MS-21
MS-25
MS-07
MS-21
MS-14
MS-19
MS-14
MS-16
MS-09
MS-28
MS-21
MS-14
MS-28
MS-22

16
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Child Welfare Senior Specialist
Child Welfare Specialist
Child Welfare Staff Development Coordinator |

Child Welfare Staff Development Coordinator 11
Child Welfare Staff Development Coordinator 111
Child Welfare Staff Development Coordinator 1V

Children and Family Service Intern, Option 1
Children and Family Service Intern, Option 2
Civil Engineer |

Civil Engineer 11

Civil Engineer I11

Civil Engineer IV

Civil Engineer Trainee

Clerical Trainee

Clinical Laboratory Associate

Clinical Laboratory Phlebotomist

Clinical Laboratory Technician |

Clinical Laboratory Technician Il

Clinical Laboratory Technologist |

Clinical Laboratory Technologist Il
Clinical Laboratory Technologist Trainee
Clinical Pharmacist

Clinical Psychologist

Clinical Psychology Associate

Clinical Services Supervisor

Commerce Commission Police Officer |
Commerce Commission Police Officer Il
Commerce Commission Police Officer Trainee
Commerce Commission Police Sergeant
Commodities Inspector

Communications Dispatcher
Communications Equipment Technician |
Communications Equipment Technician 11
Communications Equipment Technician |11
Communications Systems Specialist
Community Management Specialist |
Community Management Specialist 11
Community Management Specialist 111
Community Planner |

07217
07218
07201
07202
07203
07204
07241
07242
07601
07602
07603
07604
07607
08050
08200
08213
08215
08216
08220
08221
08229
08235
08250
08255
08260
08451
08452
08455
08457
08770
08815
08831
08832
08833
08860
08891
08892
08893
08901

MS-28
MS-19
MS-16
MS-21
MS-23
MS-28
MS-09
MS-12
MS-22
MS-26
MS-30
MS-31
MS-16
MS-01
MS-05
MS-04
MS-07
MS-09
MS-19
MS-21
MS-11
MS-32
MS-29
MS-19
MS-31
MS-18
MS-22
MS-10
MS-24
MS-08
MS-06
MS-16
MS-21
MS-23
MS-29
MS-12
MS-16
MS-21
MS-12

16
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Community Planner Il

Community Planner 111

Compliance Officer

Computer Evidence Recovery Specialist
Conservation Education Representative
Conservation Grant Administrator |
Conservation Grant Administrator |1
Conservation Grant Administrator 111
Conservation Police Lieutenant
Conservation Police Officer |
Conservation Police Officer Il
Conservation Police Officer Trainee
Conservation Police Sergeant

Conservation/Historic Preservation Worker

Construction Program Assistant
Construction Supervisor |

Construction Supervisor Il

Cook 1

Cook 11

Correctional Casework Supervisor
Correctional Counselor 1

Correctional Counselor 11

Correctional Counselor 111

Correctional Lieutenant

Correctional Officer

Correctional Officer Trainee
Correctional Sergeant

Corrections Apprehension Specialist
Corrections Clerk 1

Corrections Clerk Il

Corrections Clerk 111

Corrections Command Center Supervisor
Corrections Family Services Coordinator
Corrections Food Service Supervisor |
Corrections Food Service Supervisor Il
Corrections Food Service Supervisor 11
Corrections Grounds Supervisor
Corrections Identification Supervisor
Corrections Identification Technician

08902
08903
08919
08980
09300
09311
09312
09313
09339
09341
09342
09345
09347
09317
09525
09561
09562
09601
09602
09655
09661
09662
09663
09673
09675
09676
09717
09750
09771
09772
09773
09500
09600
09793
09794
09795
09796
09800
09801

MS-16
MS-21
MS-11
MS-32
MS-09
MS-19
MS-23
MS-28
MS-23
MS-18
MS-19
MS-06
MS-22
MS-01
MS-09
MS-10
MS-14
MS-04
MS-07
MS-25
MS-12
MS-16
MS-21
MS-24
MS-11
MS-08
MS-16
MS-21
MS-11
MS-13
MS-18
MS-32
MS-32
MS-13
MS-18
MS-21
MS-16
MS-24
MS-13

16
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Corrections Industries Marketing Representative
Corrections Industry Lead Worker

Corrections Industry Supervisor

Corrections Intelligence Program Unit Manager
Corrections Investigations Program Administrator
Corrections Laundry Manager |

Corrections Laundry Manager Il

Corrections Law Library Assistant

Corrections Leisure Activities Specialist |
Corrections Leisure Activities Specialist Il
Corrections Leisure Activities Specialist 111
Corrections Leisure Activities Specialist IV
Corrections Locksmith

Corrections Maintenance Craftsman

Corrections Maintenance Supervisor
Corrections Maintenance Worker

Corrections Medical Technician

Corrections Nurse |

Corrections Nurse 11

Corrections Nurse Trainee

Corrections Parole Agent

Corrections Placement Resources Regional Supervisor
Corrections Program Administrator

Corrections Psychologist Administrator
Corrections Regional Mental Health Services Administrator
Corrections Residence Counselor |

Corrections Residence Counselor Il

Corrections Senior Parole Agent

Corrections Supply Supervisor |

Corrections Supply Supervisor Il

Corrections Supply Supervisor 11l

Corrections Training Program Supervisor
Corrections Transportation Officer |

Corrections Transportation Officer 1l
Corrections Unit Superintendent

Corrections Utilities Operator

Corrections Vocational Instructor

Corrections VVocational School Supervisor
Court Reporter

09803
09805
09807
09798
09799
09808
09809
09819
09811
09812
09813
09814
09818
09821
09822
09823
09824
09825
09826
09836
09842
09839
09849
09855
09857
09837
09838
09844
09861
09862
09863
09860
09871
09872
09868
09875
09879
09880
09900

MS-16
MS-16
MS-21
MS-31
MS-31
MS-18
MS-20
MS-11
MS-12
MS-16
MS-21
MS-25
MS-16
MS-16
MS-20
MS-12
MS-12
MS-20
MS-25
MS-16
MS-16
MS-31
MS-31
MS-32
MS-32
MS-13
MS-20
MS-21
MS-13
MS-18
MS-21
MS-32
MS-13
MS-20
MS-32
MS-16
MS-16
MS-20
MS-12

16
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Court Reporter Supervisor

Crime Scene Investigator

Criminal Intelligence Analyst |
Criminal Intelligence Analyst Il
Criminal Intelligence Analyst Specialist
Criminal Intelligence Analyst Supervisor
Criminal Justice Specialist |

Criminal Justice Specialist |1

Criminal Justice Specialist Trainee
Curator Of The Lincoln Collection
Data Processing Administrative Specialist
Data Processing Assistant

Data Processing Operator

Data Processing Operator Trainee

Data Processing Specialist

Data Processing Supervisor |

Data Processing Supervisor 11

Data Processing Supervisor Il

Data Processing Technician

Data Processing Technician Trainee
Day Care Licensing Representative |
Day Care Licensing Representative Il
Deck Hand

Dental Assistant

Dental Hygienist

Dentist |

Dentist 11

Developmental Disabilities Council Program Planner |
Developmental Disabilities Council Program Planner 11
Developmental Disabilities Council Program Planner 111
Developmental Psychological Services Administrator

Dietary Manager |

Dietary Manager II

Dietitian

Disability Appeals Officer

Disability Claims Adjudicator |
Disability Claims Adjudicator 11
Disability Claims Adjudicator Trainee
Disability Claims Analyst

09903
09980
10161
10162
10165
10169
10231
10232
10236
10750
11415
11420
11425
11428
11430
11435
11436
11437
11440
11443
11471
11472
11500
11650
11700
11751
11752
12361
12362
12363
12380
12501
12502
12510
12530
12537
12538
12539
12540

MS-26
MS-25
MS-19
MS-23
MS-28
MS-32
MS-14
MS-23
MS-10
MS-14
MS-11
MS-04
MS-03
MS-02
MS-09
MS-08
MS-11
MS-19
MS-06
MS-04
MS-14
MS-19
MS-15
MS-07
MS-11
MS-29
MS-33
MS-09
MS-14
MS-19
MS-32
MS-14
MS-19
MS-12
MS-28
MS-14
MS-19
MS-10
MS-25

16
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Disability Claims Specialist 12558 MS-21
Disaster Services Planner 12585 MS-21
Document Examiner 12640 MS-28
Drafting Worker 12749 MS-08
Drug Compliance Investigator 12778 MS-31
Economic Development Representative | 12931 MS-16
Economic Development Representative Il 12932 MS-21
Economic Development Representative Trainee 12939 MS-10
Economist Associate 12940 MS-12
Educational Diagnostician 12965 MS-09
Educational Media Program Specialist 12980 MS-16
Educator 13100 MS-26
Educator — Career and Technical 13103 MS-16MS-13
Educator — Career and Technical Provisional 13104 MS-15MS-12
Educator Aide 13130 MS-08
Educator Intern 13135 MS-10
Educator Trainee 13148 MS-09
Electrical Engineer 13180 MS-28
Electroencephalograph Technician 13300 MS-05
Electronic Equipment Installer/Repairer 13340 MS-07
Electronic Equipment Installer/Repairer Lead Worker 13345 MS-09
Electronics Technician 13360 MS-12
Elevator Inspector 13495 MS-21
Elevator Operator 13500 MS-05
Emergency Response Lead Telecommunicator 13540 MS-10
Emergency Response Telecommunicator 13543 MS-08
Employment Security Field Office Supervisor 13600 MS-23
Employment Security Manpower Representative | 13621 MS-09
Employment Security Manpower Representative |1 13622 MS-11
Employment Security Program Representative 13650 MS-11
Employment Security Program Representative — 13651 MS-11
Intermittent
Employment Security Service Representative 13667 MS-14
Employment Security Specialist | 13671 MS-11
Employment Security Specialist |1 13672 MS-14
Employment Security Specialist 111 13673 MS-21
Employment Security Tax Auditor | 13681 MS-16
Employment Security Tax Auditor Il 13682 MS-21
End-User Computer Services Specialist | 13691 MS-24
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End-User Computer Services Specialist 1
End-User Computer Systems Analyst

Energy and Natural Resources Specialist |
Energy and Natural Resources Specialist 11
Energy and Natural Resources Specialist 111
Energy and Natural Resources Specialist Trainee
Engineering Technician |

Engineering Technician Il

Engineering Technician 11

Engineering Technician IV

Environmental Engineer |

Environmental Engineer Il

Environmental Engineer 111

Environmental Engineer IV

Environmental Equipment Operator |
Environmental Equipment Operator |1
Environmental Health Specialist |
Environmental Health Specialist |1
Environmental Health Specialist 111
Environmental Protection Associate
Environmental Protection Engineer |
Environmental Protection Engineer Il
Environmental Protection Engineer 11l
Environmental Protection Engineer 1V
Environmental Protection Geologist |
Environmental Protection Geologist Il
Environmental Protection Geologist 111
Environmental Protection Legal Investigator |
Environmental Protection Legal Investigator 11
Environmental Protection Legal Investigator Specialist
Environmental Protection Specialist |
Environmental Protection Specialist |1
Environmental Protection Specialist 111
Environmental Protection Specialist IV
Environmental Protection Technician |
Environmental Protection Technician 11
Epidemiology Research and Investigation Scientist
Equal Pay Specialist

Equine Investigator

13692
13693
13711
13712
13713
13715
13731
13732
13733
13734
13751
13752
13753
13754
13761
13762
13768
13769
13770
13785
13791
13792
13793
13794
13801
13802
13803
13811
13812
13815
13821
13822
13823
13824
13831
13832
13833
13837
13840

MS-28
MS-30
MS-12
MS-16
MS-21
MS-09
MS-10
MS-13
MS-20
MS-30
MS-12
MS-16
MS-21
MS-28
MS-09
MS-11
MS-11
MS-14
MS-19
MS-09
MS-12
MS-16
MS-21
MS-28
MS-12
MS-16
MS-21
MS-10
MS-11
MS-13
MS-11
MS-14
MS-19
MS-28
MS-05
MS-07
MS-29
MS-16
MS-09

16



ILLINOIS REGISTER

14869

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Executive |

Executive Il

Executive Secretary |

Executive Secretary Il

Executive Secretary 111

Explosives Inspector |

Explosives Inspector Il

Facility Assistant Fire Chief

Facility Fire Chief

Facility Fire Safety Coordinator
Facility Firefighter

Ferry Operator |

Ferry Operator 11

Financial Institutions Examiner |
Financial Institutions Examiner |1
Financial Institutions Examiner 111
Financial Institutions Examiner Trainee
Fingerprint Technician

Fingerprint Technician Supervisor
Fingerprint Technician Trainee
Firearms Eligibility Administrator
Firearms Eligibility Analyst |

Firearms Eligibility Analyst 11

Firearms Eligibility Analyst Trainee
Fire Certification Specialist |

Fire Certification Specialist Il

Fire Certification Specialist Supervisor
Fire Prevention Inspector |

Fire Prevention Inspector Il

Fire Prevention Inspector Trainee

Fire Protection Engineer

Fire Protection Specialist I

Flight Safety Coordinator

Florist 11

Food Services Program Manager
Foreign Service Economic Development Executive |
Foreign Service Economic Development Executive Il
Foreign Service Economic Development Representative
Forensic Science Administrator |

13851
13852
14031
14032
14033
14051
14052
14430
14433
14435
14439
14801
14802
14971
14972
14973
14978
15204
15208
15209
15280
15371
15372
15375
15281
15282
15283
15316
15317
15320
15340
15351
15640
15652
15800
15871
15872
15875
15911

MS-19
MS-23
MS-08
MS-11
MS-14
MS-11
MS-18
MS-10
MS-13
MS-09
MS-07
MS-18
MS-19
MS-14
MS-21
MS-28
MS-10
MS-10
MS-18
MS-05
MS-32
MS-10
MS-14
MS-08
MS-16
MS-18
MS-22
MS-13
MS-20
MS-10
MS-28
MS-14
MS-28
MS-08
MS-31
MS-32
MS-34
MS-30
MS-31

16



ILLINOIS REGISTER

14870

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Forensic Science Administrator 11

Forensic Science Administrator I11

Forensic Scientist |

Forensic Scientist 11

Forensic Scientist 111

Forensic Scientist Trainee

Gaming Licensing Analyst

Gaming Senior Special Agent

Gaming Special Agent

Gaming Special Agent Trainee

Geographic Information Specialist 1

Geographic Information Specialist Il

Geographic Information Trainee

Governmental Career Trainee

Graduate Pharmacist

Graphic Arts Designer

Graphic Arts Designer Advanced

Graphic Arts Designer Supervisor

Graphic Arts Technician

Grounds Supervisor

Guard |

Guard Il

Guard 11

Guard Supervisor

Guardianship Representative

Guardianship Supervisor

Habilitation Program Coordinator

Handicapped Services Representative |

Health Facilities Surveillance Nurse

Health Facilities Surveyor |

Health Facilities Surveyor 11

Health Facilities Surveyor IlI

Health Information Associate

Health Information Technician

Health Services Investigator I, Option A — General

Health Services Investigator I, Option B — Controlled
Substance Inspector

Health Services Investigator II, Option A — General

15912
15913
15891
15892
15893
15897
17171
17191
17192
17195
17271
17272
17276
17325
17345
17366
17370
17365
17400
17549
17681
17682
17683
17685
17710
17720
17960
17981
18150
18011
18012
18013
18045
18047
18181
18182

18185

MS-32
MS-33
MS-19
MS-23
MS-28
MS-12
MS-10
MS-29
MS-21
MS-11
MS-21
MS-29
MS-12
MS-09
MS-23
MS-11
MS-14
MS-19
MS-09
MS-18
MS-04
MS-06
MS-09
MS-11
MS-16
MS-24
MS-16
MS-08
MS-22
MS-14
MS-21
MS-23
MS-07
MS-09
MS-21
MS-23

MS-28

16



ILLINOIS REGISTER

14871

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Health Services Investigator II, Option B — Controlled

Substance Inspector

Health Services Investigator 11, Option C — Pharmacy
Health Services Investigator II, Option D —

Pharmacy/Controlled Substance Inspector
Hearing and Speech Advanced Specialist

Hearing and Speech Associate
Hearing and Speech Specialist
Hearing and Speech Technician Il
Hearings Referee

Hearings Referee — Intermittent

Heavy Construction Equipment Operator

Highway Construction Supervisor |

Highway Construction Supervisor Il
Highway Maintainer

Highway Maintenance Lead Worker
Historical Documents Conservator |
Historical Exhibits Designer

Historical Library Chief Of Acquisitions

Historical Research Editor 11
Historical Research Specialist
Housekeeper |1

Human Relations Representative
Human Resources Assistant

Human Resources Associate

Human Resources Trainee

Human Rights Investigator |

Human Rights Investigator 11

Human Rights Investigator 111
Human Rights Investigator Trainee
Human Rights Mediation Supervisor
Human Rights Mediator

Human Rights Specialist |

Human Rights Specialist 11

Human Rights Specialist 111

Human Services Casework Manager
Human Services Caseworker

Human Services Grants Coordinator |
Human Services Grants Coordinator Il

18186

18187
18188

18227
18231
18233
18262
18300
18301
18465
18525
18526
18639
18659
18981
18985
18987
19002
19008
19602
19670
19690
19691
19694
19774
19775
19776
19768
19769
19771
19778
19779
19780
19788
19785
19791
19792

MS-28

MS-32
MS-32

MS-28
MS-19
MS-23
MS-06
MS-29
MS-29
MS-18
MS-25
MS-30
MS-18
MS-18
MS-10
MS-12
MS-21
MS-11
MS-23
MS-03
MS-14
MS-05
MS-08
MS-04
MS-14
MS-19
MS-21
MS-09
MS-23
MS-16
MS-11
MS-14
MS-19
MS-23
MS-14
MS-11
MS-16

16



ILLINOIS REGISTER

14872

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Human Services Grants Coordinator 111
Human Services Grants Coordinator Trainee
Human Services Sign Language Interpreter
Iconographer

Industrial and Community Development Representative |
Industrial and Community Development Representative Il

Industrial Commission Reporter
Industrial Commission Technician
Industrial Services Consultant |

Industrial Services Consultant Il
Industrial Services Consultant Trainee
Industrial Services Hygienist

Industrial Services Hygienist Technician
Industrial Services Hygienist Trainee
Information Services Intern

Information Services Specialist I
Information Services Specialist |1
Information Systems Analyst I
Information Systems Analyst I1
Information Systems Analyst Il
Information Technology/Communications Systems
Specialist |

Information Technology/Communications Systems
Specialist |1

Inhalation Therapist

Inhalation Therapy Supervisor
Institutional Helper

Institutional Maintenance Worker
Instrument Designer

Insurance Analyst |

Insurance Analyst Il

Insurance Analyst I11

Insurance Analyst IV

Insurance Analyst Trainee

Insurance Company Claims Examiner |
Insurance Company Claims Examiner 1l
Insurance Company Field Staff Examiner
Insurance Company Financial Examiner Trainee
Insurance Performance Examiner |

19793
19796
19810
19880
21051
21052
21080
21095
21121
21122
21125
21127
21130
21133
21160
21161
21162
21165
21166
21167
21216

21217

21259
21260
21460
21465
21500
21561
21562
21563
21564
21566
21601
21602
21608
21610
21671

MS-23
MS-09
MS-14
MS-09
MS-16
MS-21
MS-14
MS-08
MS-11
MS-14
MS-08
MS-21
MS-14
MS-09
MS-12
MS-16
MS-21
MS-25
MS-29
MS-32
MS-21

MS-31

MS-05
MS-08
MS-05
MS-05
MS-19
MS-06
MS-09
MS-11
MS-14
MS-04
MS-16
MS-21
MS-14
MS-10
MS-11

16



ILLINOIS REGISTER

14873

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Insurance Performance Examiner Il

Insurance Performance Examiner 111

Intermittent Clerk

Intermittent Laborer (Maintenance)

Intermittent Unemployment Insurance Representative
Intermittent Unemployment Insurance Technician
Internal Auditor |

Internal Auditor Trainee

Internal Investigations Principal Evaluation Supervisor
Internal Investigations Supervisor

Internal Security Investigator |

Internal Security Investigator Il

International Marketing Representative |

Janitor |

Janitor 1l

Juvenile Justice Chief of Security

Juvenile Justice Psychologist Administrator

Juvenile Justice School Counselor

Juvenile Justice Specialist

Juvenile Justice Specialist Intern

Juvenile Justice Supervisor

Juvenile Justice Unit Superintendent

Juvenile Justice Youth and Family Specialist Option 1
Juvenile Justice Youth and Family Specialist Option 2
Juvenile Justice Youth and Family Specialist Supervisor
Kidcare Supervisor

Labor Conciliator

Labor Maintenance Lead Worker

Laboratory Assistant

Laboratory Associate |

Laboratory Associate Il

Laboratory Equipment Specialist

Laboratory Quality Specialist |

Laboratory Quality Specialist 11

Laboratory Research Scientist

Laboratory Research Specialist |

Laboratory Research Specialist 11

Laborer (Maintenance)

Land Acquisition Agent |

21672
21673
21686
21687
21689
21690
21721
21726
21735
21740
21731
21732
21761
21951
21952
21965
21967
21970
21971
21976
21980
21985
21991
21992
21995
22003
22750
22809
22995
22997
22998
22990
23021
23022
23025
23027
23028
23080
23091

MS-16
MS-23
MS-02
MS-08
MS-09
MS-04
MS-16
MS-09
MS-31
MS-31
MS-19
MS-25
MS-11
MS-13
MS-14
MS-31
MS-32
MS-26
MS-20
MS-13
MS-27
MS-32
MS-19
MS-23
MS-28
MS-23
MS-23
MS-16
MS-03
MS-07
MS-09
MS-19
MS-21
MS-25
MS-29
MS-21
MS-25
MS-15
MS-12

16



ILLINOIS REGISTER

14874

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Land Acquisition Agent 11

Land Acquisition Agent 111

Land Reclamation Specialist |

Land Reclamation Specialist 11

Land Reclamation Specialist Trainee
Landscape Architect

Landscape Planner

Laundry Manager |

Law Enforcement Training Administrator
Legal Research Assistant

Liability Claims Adjuster |

Liability Claims Adjuster 11

Liability Claims Adjuster Trainee
Librarian |

Librarian 11

Library Aide I

Library Aide Il

Library Aide 1l

Library Associate

Library Technical Assistant
Licensed Practical Nurse |

Licensed Practical Nurse Il
Licensing Assistant

Licensing Investigations Supervisor
Licensing Investigator |

Licensing Investigator Il

Licensing Investigator 11

Licensing Investigator 1V

Life Sciences Career Trainee

Liquor Control Special Agent |
Liquor Control Special Agent Il
Local Historical Services Representative
Local Housing Advisor |

Local Housing Advisor 11

Local Housing Advisor 111

Local Revenue and Fiscal Advisor |
Local Revenue and Fiscal Advisor Il
Local Revenue and Fiscal Advisor |11
Lock and Dam Tender

23092
23093
23131
23132
23137
23145
23150
23191
23260
23350
23371
23372
23375
23401
23402
23421
23422
23423
23430
23450
23551
23552
23568
23577
23571
23572
23573
23574
23600
23751
23752
24000
24031
24032
24033
24101
24102
24103
24290

MS-19
MS-25
MS-11
MS-16
MS-09
MS-28
MS-21
MS-10
MS-32
MS-10
MS-11
MS-19
MS-09
MS-14
MS-19
MS-03
MS-04
MS-05
MS-09
MS-07
MS-09
MS-10
MS-05
MS-32
MS-10
MS-13
MS-15
MS-20
MS-09
MS-13
MS-14
MS-16
MS-11
MS-14
MS-19
MS-12
MS-16
MS-21
MS-07

16



ILLINOIS REGISTER

14875

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Locksmith

Lottery Commaodities Distributor 11
Lottery Regional Coordinator

Lottery Sales Representative

Lottery Telemarketing Representative
Maintenance Equipment Operator
Maintenance Worker

Management Operations Analyst |
Management Operations Analyst |1
Management Operations Analyst Trainee
Management Systems Specialist
Manpower Planner |

Manpower Planner 11

Manpower Planner 111

Manpower Planner Trainee
Manuscripts Manager

Meat and Poultry Inspector

Meat and Poultry Inspector Supervisor
Meat and Poultry Inspector Trainee
Mechanical Engineer |

Mechanical Engineer Il

Mechanical Engineer 11

Medicaid Management Analyst
Medicaid Management Intern
Medical Administrator | Option C
Medical Administrator | Option D
Medical Administrator 11 Option C
Medical Administrator 11 Option D
Medical Administrator Il

Medical Administrator IV

Medical Administrator V

Medical Assistance Consultant |
Medical Assistance Consultant 11
Medical Assistance Consultant 111
Mental Health Administrator |

Mental Health Administrator 11
Mental Health Administrator Trainee
Mental Health Program Administrator

Mental Health Recovery Support Specialist |

24300
24402
24504
24515
24520
25020
25500
25541
25542
25545
25583
25591
25592
25593
25597
25610
26070
26073
26075
26201
26202
26203
26301
26305
26400
26401
26402
26403
26404
26405
26406
26501
26502
26503
26811
26812
26817
26908
26921

MS-16
MS-09
MS-21
MS-14
MS-06
MS-18
MS-16
MS-19
MS-23
MS-12
MS-25
MS-11
MS-16
MS-23
MS-09
MS-21
MS-10
MS-13
MS-07
MS-12
MS-16
MS-21
MS-20
MS-13
MS-60
MS-62
MS-61
MS-64
MS-65
MS-66
MS-67
MS-10
MS-14
MS-21
MS-19
MS-23
MS-14
MS-63
MS-16

16



ILLINOIS REGISTER

14876

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Mental Health Recovery Support Specialist I
Mental Health Specialist |

Mental Health Specialist |1

Mental Health Specialist 111

Mental Health Specialist Trainee

Mental Health Technician |

Mental Health Technician 1l

Mental Health Technician 111

Mental Health Technician 1V

Mental Health Technician V

Mental Health Technician VI

Mental Health Technician Trainee
Meteorologist

Methods and Procedures Advisor |

Methods and Procedures Advisor 11
Methods and Procedures Advisor 111
Methods and Procedures Career Associate |
Methods and Procedures Career Associate Il
Methods and Procedures Career Associate Trainee
Metrologist Associate

Microbiologist |

Microbiologist Il

Microfilm Laboratory Technician |
Microfilm Laboratory Technician 1l
Microfilm Operator |

Microfilm Operator 11

Microfilm Operator 111

Mine Rescue Station Assistant

Motorist Assistance Specialist

Musician

Narcotics and Currency Unit Supervisor
Natural Resources Advanced Specialist
Natural Resources Coordinator

Natural Resources Coordinator Trainee
Natural Resources Education Program Coordinator
Natural Resources Grant Coordinator
Natural Resources Manager |

Natural Resources Manager |1

Natural Resources Manager 111

26922
26924
26925
26926
26928
27011
27012
27013
27014
27015
27016
27020
27120
27131
27132
27133
27135
27136
27137
27146
27151
27152
27175
27176
27181
27182
27183
28150
28490
28805
28750
28833
28831
28830
28834
28835
28836
28837
28838

MS-19
MS-09
MS-11
MS-14
MS-08
MS-04
MS-05
MS-06
MS-07
MS-08
MS-09
MS-03
MS-19
MS-11
MS-14
MS-23
MS-08
MS-09
MS-06
MS-12
MS-14
MS-21
MS-04
MS-06
MS-03
MS-04
MS-05
MS-07
MS-05
MS-05
MS-32
MS-23
MS-12
MS-09
MS-23
MS-20
MS-23
MS-26
MS-30

16



ILLINOIS REGISTER

14877

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Natural Resources Site Manager |
Natural Resources Site Manager 11
Natural Resources Specialist

Natural Resources Technician |

Natural Resources Technician 1l
Nursing Act Assistant Coordinator
Nutritionist

Occupational Therapist

Occupational Therapist Program Coordinator
Occupational Therapist Supervisor
Office Administrative Specialist

Office Administrator |

Office Administrator 11

Office Administrator 111

Office Administrator IV

Office Administrator V

Office Aide

Office Assistant

Office Associate

Office Clerk

Office Coordinator

Office Occupations Trainee

Office Specialist

Optometrist

Oral Health Consultant

Paralegal Assistant

Pension and Death Benefits Technician |
Pension and Death Benefits Technician 11
Pest Control Operator

Pharmacy Lead Technician

Pharmacy Services Coordinator
Pharmacy Technician

Pharmacy Manager

Photographer

Photographic Technician I

Photographic Technician Il
Photographic Technician 11

Physical Therapist

Physical Therapist Program Coordinator

28841
28842
28832
28851
28852
29731
29820
29900
29908
29910
29990
29991
29992
29993
29994
29995
30005
30010
30015
30020
30025
30075
30080
30300
30317
30860
30961
30962
31810
32009
32010
32011
32025
32080
32091
32092
32093
32145
32153

MS-23
MS-26
MS-19
MS-07
MS-10
MS-25
MS-19
MS-16
MS-21
MS-25
MS-09
MS-04
MS-06
MS-08
MS-11
MS-12
MS-02
MS-04
MS-05
MS-03
MS-06
MS-01
MS-08
MS-11
MS-19
MS-11
MS-09
MS-21
MS-07
MS-06
MS-32
MS-04
MS-33
MS-11
MS-08
MS-11
MS-12
MS-16
MS-21

16



ILLINOIS REGISTER

14878

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Physical Therapy Aide |

Physical Therapy Aide II
Physical Therapy Aide 11
Physician

Physician Assistant

Physician Specialist — Option A
Physician Specialist — Option B
Physician Specialist — Option C
Physician Specialist — Option D
Physician Specialist — Option E
Plant and Pesticide Specialist |
Plant and Pesticide Specialist 11
Plant and Pesticide Specialist Supervisor
Plumbing Consultant

Plumbing Inspector

Podiatrist

Police Lieutenant

Police Officer |

Police Officer Il

Police Officer I

Police Training Specialist
Polygraph Examiner |

Polygraph Examiner Il
Polygraph Examiner 11
Polygraph Examiner Trainee
Power Shovel Operator

Private Secretary |

Private Secretary Il

Procurement Representative
Products and Standards Inspector
Products and Standards Inspector Trainee
Program Integrity Auditor |
Program Integrity Auditor Il
Program Integrity Auditor Trainee
Project Designer

Property and Supply Clerk |
Property and Supply Clerk 11
Property and Supply Clerk 11
Property Consultant

32191
32192
32193
32200
32210
32221
32222
32223
32224
32225
32501
32502
32506
32910
32915
32960
32977
32981
32982
32983
32990
33001
33002
33003
33005
33360
34201
34202
34540
34603
34605
34631
34632
34635
34725
34791
34792
34793
34900

MS-03
MS-05
MS-08
MS-36
MS-27
MS-37
MS-38
MS-61
MS-63
MS-65
MS-15
MS-20
MS-20
MS-28
MS-22
MS-11
MS-31
MS-15
MS-20
MS-24
MS-16
MS-20
MS-24
MS-28
MS-12
MS-18
MS-14
MS-18
MS-06
MS-11
MS-09
MS-14
MS-21
MS-09
MS-21
MS-03
MS-04
MS-05
MS-12

16
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14879

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Psychologist Associate

Psychologist |

Psychologist |1

Psychologist 111

Psychology Intern

Public Administration Intern

Public Aid Eligibility Assistant

Public Aid Investigator

Public Aid Investigator Trainee

Public Aid Lead Casework Specialist
Public Aid Program Quality Analyst
Public Aid Quality Control Reviewer
Public Aid Quality Control Supervisor
Public Aid Staff Development Specialist |
Public Aid Staff Development Specialist 11
Public Aid Staff Development Specialist I11
Public Health Educator

Public Health Educator Associate

Public Health Program Specialist |

Public Health Program Specialist 11
Public Health Program Specialist 111
Public Health Program Specialist Trainee
Public Information Coordinator

Public Information Officer |

Public Information Officer Il

Public Information Officer I11

Public Information Officer IV

Public Safety Drug Screening Specialist
Public Safety Inspector

Public Safety Inspector Trainee

Public Service Executive

Public Service Supervisor

Public Service Trainee

Race Track Maintainer |

Race Track Maintainer Il

Radiologic Technologist

Radiologic Technologist Chief
Radiologic Technologist Program Coordinator
Railroad Safety Specialist I

35626
35611
35612
35613
35660
35700
35825
35870
35874
35880
35890
35892
35900
36071
36072
36073
36430
36434
36611
36612
36613
36615
36750
37001
37002
37003
37004
37006
37007
37010
37017
37016
37025
37551
37552
37500
37505
37507
37601

MS-12
MS-16
MS-23
MS-28
MS-15
MS-11
MS-05
MS-21
MS-11
MS-16
MS-21
MS-16
MS-21
MS-12
MS-16
MS-22
MS-21
MS-11
MS-11
MS-14
MS-21
MS-09
MS-19
MS-09
MS-11
MS-21
MS-25
MS-16
MS-14
MS-07
MS-31
MS-28
MS-01
MS-10
MS-12
MS-08
MS-17
MS-09
MS-21

16



ILLINOIS REGISTER

14880

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Railroad Safety Specialist 11
Railroad Safety Specialist 111
Railroad Safety Specialist IV
Ranger

Real Estate Investigator

Real Estate Professions Examiner
Recreation Worker |

Recreation Worker 11

Refrigeration and Air Conditioning Repairer

Registered Nurse — Advanced Practice
Registered Nurse |

Registered Nurse 11

Rehabilitation Case Coordinator |
Rehabilitation Case Coordinator 11
Rehabilitation Counselor
Rehabilitation Counselor Aide |
Rehabilitation Counselor Aide 11
Rehabilitation Counselor Senior
Rehabilitation Counselor Trainee
Rehabilitation Services Advisor |
Rehabilitation Workshop Instructor 1
Rehabilitation Workshop Instructor 11
Rehabilitation Workshop Supervisor |
Rehabilitation Workshop Supervisor Il
Rehabilitation Workshop Supervisor 111
Rehabilitation/Mobility Instructor
Rehabilitation/Mobility Instructor Trainee
Reimbursement Officer |
Reimbursement Officer 11
Reproduction Service Supervisor |
Reproduction Service Supervisor 11
Reproduction Service Technician |
Reproduction Service Technician Il
Reproduction Service Technician 111
Research Economist

Research Fellow, Option B

Research Scientist |

Research Scientist |1

Research Scientist 111

37602
37603
37604
37725
37730
37760
38001
38002
38119
38135
38131
38132
38141
38142
38145
38155
38156
38158
38159
38176
38192
38193
38194
38195
38196
38163
38167
38199
38200
38201
38202
38203
38204
38205
38209
38211
38231
38232
38233

MS-25
MS-29
MS-32
MS-10
MS-21
MS-28
MS-09
MS-11
MS-12
MS-26
MS-18
MS-22
MS-05
MS-07
MS-16
MS-06
MS-08
MS-21
MS-12
MS-23
MS-05
MS-09
MS-09
MS-11
MS-14
MS-21
MS-12
MS-11
MS-14
MS-10
MS-18
MS-03
MS-06
MS-08
MS-18
MS-19
MS-10
MS-14
MS-23

16
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14881

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Resident Physician

Residential Care Program Supervisor |
Residential Care Worker
Residential Care Worker Trainee
Resource Planner |

Resource Planner 11

Resource Planner 111

Retirement System Disability Specialist
Revenue Audit Supervisor

Revenue Auditor |

Revenue Auditor 11

Revenue Auditor 111

Revenue Auditor Trainee

Revenue Collection Officer |
Revenue Collection Officer Il
Revenue Collection Officer 111
Revenue Collection Officer Trainee
Revenue Computer Audit Specialist
Revenue Senior Special Agent
Revenue Special Agent

Revenue Special Agent Trainee
Revenue Tax Specialist |

Revenue Tax Specialist 1

Revenue Tax Specialist 111

Revenue Tax Specialist Trainee
Safety Responsibility Analyst
Safety Responsibility Analyst Supervisor
School Psychologist

Security Guard |

Security Guard Il

Security Officer

Security Officer Chief

Security Officer Lieutenant
Security Officer Sergeant

Security Therapy Aide |

Security Therapy Aide Il

Security Therapy Aide 11l

Security Therapy Aide IV

Security Therapy Aide Trainee

38270
38271
38277
38279
38281
38282
38283
38310
38369
38371
38372
38373
38375
38401
38402
38403
38405
38425
38557
38558
38565
38571
38572
38573
38575
38910
38915
39200
39851
39852
39870
39875
39876
39877
39901
39902
39903
39904
39905

MS-15
MS-22
MS-09
MS-05
MS-16
MS-21
MS-28
MS-21
MS-32
MS-14
MS-21
MS-28
MS-09
MS-12
MS-16
MS-21
MS-09
MS-29
MS-29
MS-21
MS-11
MS-09
MS-11
MS-16
MS-07
MS-09
MS-11
MS-21
MS-13
MS-14
MS-10
MS-13
MS-11
MS-10
MS-10
MS-11
MS-13
MS-16
MS-06

16
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14882

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Seed Analyst |

Seed Analyst 11

Seed Analyst Trainee
Senior Ranger

Sex Offender Registration Unit Supervisor

Sex Offender Therapist |

Sex Offender Therapist |1

Shift Supervisor

Sign Hanger

Sign Hanger Foreman

Sign Shop Foreman

Silk Screen Operator

Site Assistant Superintendent |
Site Assistant Superintendent |1
Site Interpreter

Site Interpretive Coordinator

Site Security Officer

Site Services Specialist |

Site Services Specialist 11

Site Superintendent |

Site Superintendent I1

Site Superintendent 111

Site Technician |

Site Technician Il

Small Engine Mechanic

Social Service Aide |

Social Service Aide 11

Social Service Aide Trainee
Social Service Community Planner
Social Service Consultant |

Social Service Consultant Il
Social Service Program Planner |
Social Service Program Planner |1
Social Service Program Planner 111
Social Service Program Planner IV
Social Services Career Trainee
Social Worker 1

Social Worker 11

Social Worker 111

39951
39952
39953
40090
40700
40531
40532
40800
40900
40910
41000
41020
41071
41072
41090
41093
41115
41117
41118
41211
41212
41213
41131
41132
41150
41281
41282
41285
41295
41301
41302
41311
41312
41313
41314
41320
41411
41412
41413

MS-09
MS-10
MS-07
MS-11
MS-33
MS-16
MS-21
MS-31
MS-16
MS-18
MS-12
MS-17
MS-12
MS-16
MS-07
MS-10
MS-06
MS-12
MS-16
MS-20
MS-25
MS-29
MS-07
MS-09
MS-10
MS-05
MS-08
MS-03
MS-08
MS-19
MS-21
MS-12
MS-16
MS-23
MS-28
MS-09
MS-16
MS-21
MS-23

16
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Social Worker 1V

Social Worker Intern

Special Education Resources Coordinator
Staff Development Specialist |

Staff Development Technician |

Staff Development Technician 11

Staff Pharmacist

State Mine Inspector

State Mine Inspector-At-Large

State Police Crime Information Evaluator
State Police Evidence Technician |

State Police Evidence Technician Il

State Police Field Specialist |

State Police Field Specialist 11

State Police Inspector

Statistical Research Specialist |
Statistical Research Specialist 1
Statistical Research Specialist 111
Statistical Research Supervisor

Statistical Research Technician

Storage Tank Safety Specialist
Storekeeper |

Storekeeper 11

Storekeeper 11l

Stores Clerk

Student Intern

Student Worker

Supervising Vehicle Testing Compliance Officer
Support Service Coordinator |

Support Service Coordinator Il

Support Service Lead

Support Service Worker

Switchboard Chief Operator

Switchboard Operator |

Switchboard Operator |1

Switchboard Operator |11

Technical Advisor Advanced Program Specialist
Technical Advisor |

Technical Advisor Il

41414
41430
41680
41771
41781
41782
41787
42230
42240
41801
41901
41902
42001
42002
42100
42741
42742
42743
42745
42748
43005
43051
43052
43053
43060
43190
43200
43680
44221
44222
44225
44238
44410
44411
44412
44413
45256
45251
45252

MS-28
MS-15
MS-26
MS-19
MS-09
MS-12
MS-31
MS-21
MS-31
MS-08
MS-09
MS-10
MS-19
MS-23
MS-33
MS-09
MS-11
MS-16
MS-23
MS-08
MS-19
MS-11
MS-12
MS-13
MS-03
MS-01
MS-01
MS-22
MS-07
MS-09
MS-04
MS-03
MS-11
MS-03
MS-04
MS-06
MS-31
MS-19
MS-23

16
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Technical Advisor 1l

Technical Manager |

Telecommunications Specialist
Telecommunications Supervisor
Telecommunications Systems Analyst
Telecommunications Systems Technician |
Telecommunications Systems Technician 11
Telecommunications Systems Technician Trainee
Telecommunicator

Telecommunicator — Command Center
Telecommunicator Call Taker
Telecommunicator Lead Call Taker
Telecommunicator Lead Specialist
Telecommunicator Lead Worker
Telecommunicator Lead Worker — Command Center
Telecommunicator Specialist
Telecommunicator Trainee

Terrorism Research Specialist |

Terrorism Research Specialist 11

Terrorism Research Specialist 111

Terrorism Research Specialist Trainee
Transportation Officer

Truck Weighing Inspector

Unemployment Insurance Adjudicator |
Unemployment Insurance Adjudicator Il
Unemployment Insurance Adjudicator Il
Unemployment Insurance Revenue Analyst |
Unemployment Insurance Revenue Analyst Il
Unemployment Insurance Revenue Specialist
Unemployment Insurance Special Agent
Utility Engineer |

Utility Engineer 11

Vehicle Compliance Inspector

Vehicle Emission Compliance Inspector
Vehicle Emission Compliance Supervisor
Vehicle Emission Quality Assurance Auditor
Vehicle Permit Evaluator

Veterans Educational Specialist |

Veterans Educational Specialist 11

45253
45261
45295
45305
45308
45312
45313
45314
45321
45316
45322
45323
45327
45324
45318
45326
45325
45371
45372
45373
45375
45830
46100
47001
47002
47003
47081
47082
47087
47096
47451
47452
47570
47580
47583
47584
47585
47681
47682

MS-29
MS-18
MS-12
MS-23
MS-16
MS-07
MS-10
MS-05
MS-09
MS-10
MS-11
MS-14
MS-16
MS-11
MS-12
MS-12
MS-07
MS-19
MS-23
MS-28
MS-11
MS-11
MS-10
MS-08
MS-10
MS-12
MS-12
MS-16
MS-10
MS-19
MS-20
MS-24
MS-15
MS-10
MS-12
MS-10
MS-08
MS-12
MS-16

16



ILLINOIS REGISTER

14885

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

Veterans Educational Specialist 111
Veterans Employment Representative |
Veterans Employment Representative Il
Veterans Nursing Assistant — Certified
Veterans Service Officer

Veterans Service Officer Associate
Veterinarian |

Veterinarian 11

Veterinarian Il

Veterinary Consumer Safety Officer
Veterinary Pathologist

Veterinary Supervisor |

Veterinary Supervisor Il
Vision/Hearing Consultant |
Vision/Hearing Consultant I
Vision/Hearing Consultant 111

Vital Records Quality Control Inspector
Vocational Instructor

Volunteer Services Coordinator |
Volunteer Services Coordinator Il
Volunteer Services Coordinator 111
Wage Claims Specialist

Warehouse Claims Specialist
Warehouse Examiner

Warehouse Examiner Specialist
Warehouse Examiner Supervisor
Waterways Construction Supervisor |
Waterways Construction Supervisor |l
Weatherization Specialist |
Weatherization Specialist |1
Weatherization Specialist 111
Weatherization Specialist Trainee
Well Inspector 1

Well Inspector 11

Well Inspector Trainee

Workers Compensation Insurance Compliance Investigator

47683
47701
47702
47750
47800
47804
47901
47902
47903
47911
47916
47917
47918
47941
47942
47943
48000
48200
48481
48482
48483
48770
48780
48881
48882
48786
49061
49062
49101
49102
49103
49105
49421
49422
49425
49640

MS-25
MS-11
MS-14
MS-05
MS-11
MS-10
MS-19
MS-23
MS-25
MS-20
MS-29
MS-25
MS-26
MS-14
MS-23
MS-25
MS-10
MS-09
MS-10
MS-14
MS-19
MS-06
MS-22
MS-13
MS-18
MS-20
MS-14
MS-19
MS-11
MS-16
MS-23
MS-09
MS-11
MS-18
MS-09
MS-23

16

NOTE: Effective January 1, 2008, the merit compensation grade 12 in the Personnel Code [20
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ILCS 415/8b.18(a) and (b) and 8b.19(a) and (b)] that formerly was indicated by MC-12
is MS-32.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay
Section 310.TABLE D HR-001 (Teamsters Local #700)
Title Bargaining Pay Plan Full Scale
Title Code Unit Code Mo. Effective Date
Highway Maintainer
(Snowbirds) 18639 HR-001 Q 4375.00 July 1, 2014

NOTE: Definition of Snowbirds — Snowbirds are all seasonal, full-time Highway Maintainers
whose primary function is snow removal.

Effective July 1, 2015

Pa
Title Pla)r/1 75% 80% 85% 90% 95% Full Scale
Title ~ Code Code Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr.
Building
Services
Worker 05616 B 2951 16.96 3148 18.09 3344 19.22 3540 20.34 3737 21.48 3934 22.61
Elevator
Operator 13500 B 3011 17.30 3212 18.46 3413 19.61 3613 20.76 3814 21.92 4015 23.07
Elevator
Operator —
Assistant
Starter 13500 B 3050 17.53 3254 18.70 3457 19.87 3660 21.03 3864 22.21 4067 23.37
Elevator
Operator —
Starter 13500 B 3069 17.64 3274 18.82 3478 19.99 3683 21.17 3887 22.34 4092 23.52
Grounds

Supervisor 17549 B 4471 25.70 4769 27.41 5066 29.11 5365 30.83 5663 3255 5961 34.26
Grounds

Supervisor

(DHS —

Chicago Read) 17549 B 4633 26.63 4942 28.40 5251 30.18 5559 31.95 5868 33.72 6177 35.50
Grounds

Supervisor

(DHS -

Supervisor 17549 B 4854 2790 5178 29.76 5501 31.61 5825 33.48 6149 35.34 6472 37.20
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Tractor
Trailer)

Heavy
Construction
Equipment
Operator
(Regular —
RG)

Heavy
Construction
Equipment
Operator
(Bridge Crew
- BC)

Highway
Maintainer
(Regular —
RG)

Highway
Maintainer
(Bridge Crew
- BC)

Highway
Maintainer
(Drill Rig —
DR)

Highway
Maintainer
(Emergency
Patrol — EP)

Highway
Maintenance
Lead Worker
(Regular —
RG)

Highway
Maintenance
Lead Worker
(Bridge Crew
-BO)

Highway
Maintenance
Lead Worker
(Emergency
Patrol — EP)

Highway
Maintenance

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

18465

18465

18639

18639

18639

18639

18659

18659

18659

18659

NOTICE OF PROPOSED AMENDMENTS

4739

4806

4641

4711

4739

4741

4770

4837

4867

4817

27.24

27.62

26.67

27.07

27.24

27.25

27.41

27.80

27.97

27.68

5054

5127

4950

5026

5054

5057

5087

5159

5192

5139

29.05

29.47

28.45

28.89

29.05

29.06

29.24

29.65

29.84

29.53

5370

5448

5259

5340

5370

5378

5405

5483

5516

5459

30.86

31.31

30.22

30.69

30.86

30.87

31.06

31.51

31.70

31.37

5687

5768

5568

5654

5687

5689

5723

5805

5841

5780

32.68

33.15

32.00

32.49

32.68

32.70

32.89

33.36

33.57

33.22

6002

6088

5878

5968

6002

6005

6040

6127

6165

6102

16

34.49

34.99

33.78

34.30

34.49

34.51

34.71

35.21

35.43

35.07

6318

6409

6187

6282

6318

6321

6359

6449

6489

6423

36.31

36.83

35.56

36.10

36.31

36.33

36.55

37.06

37.29

36.91
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Lead Worker

(Lead Lead

Worker)

(Regular —

RG)
Highway

Maintenance

Lead Worker

(Lead Lead

Worker)

(Bridge Crew

- BCO) 18659
Highway

Maintenance

Lead Worker

(Lead Lead

Worker)

(Emergency

Patrol — EP) 18659
Laborer

(Maintenance)

(Regular —

RG) 23080
Maintenance

Equipment

Operator 25020
Maintenance

Equipment

Operator (DHS

— Tractor

Trailer) 25020
Maintenance

Equipment

Operator

(Dispatcher) 25020
Maintenance

Worker (not

DOT, DHS —

Chicago Read

or DHS —

Forensic) 25500
Maintenance

Worker (DHS

— Chicago

Read) 25500

NOTICE OF PROPOSED AMENDMENTS

Q 4886

Q 4916

4492

4583

4605

4751

4440

4583

28.08

28.25

25.82

26.34

26.47

27.30

25.52

26.34

5211

5244

4792

4888

4912

5067

4736

4888

29.95

30.14

27.54

28.09

28.23

29.12

27.22

28.09

5537

5571

5091

5194

5219

5384

5032

5194

31.82

32.02

29.26

29.85

29.99

30.94

28.92

29.85

5862

5899

5391

5499

5526

5701

5328

5499

33.69

33.90

30.98

31.60

31.76

32.76

30.62

31.60

6188

6227

5690

5805

5833

6017

5624

5805

16

35.56

35.79

32.70

33.36

33.52

34.58

32.32

33.36

6514

6555

5989

6110

6140

6334

5920

6110

37.44

37.67

34.42

35.11

35.29

36.40

34.02

35.11
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Maintenance

Worker (DHS

— Forensic) 25500 Q 4641 26.67 4950 28.45 5259 30.22 5568 32.00 5878 33.78 6187
Maintenance

Worker (DOT

— Regular —

RG) 25500 B 4529 26.03 4831 27.76 5133 29.50 5435 31.24 5736 32.97 6038
Maintenance

Worker (DOT

— Emergency

Patrol —EP) 25500 B 4626 26.59 4934 28.36 5242 30.13 5550 31.90 5859 33.67 6167
Power Shovel

Operator

(Maintenance)

(Regular —

RG) 33360 B 4806 27.62 5127 29.47 5448 3131 5768 33.15 6088 34.99 6409
Sign Hanger 40900 B 4640 4950 5259 5568 5878 6187
Sign Hanger

Foreman 40910 B 4769 5087 5405 5723 6041 6359

NOTES: Rates and Movements — Effective July 1, 2015, all current rates that are in effect

arewi-be frozen for the duration of the 2015-2019 Collective Bargaining Agreement
(CBA)agreement (including contractual in-hire movements).

Merit Incentive Program and Gain Sharing Programs — The bargaining unit and
Stateparties agree to develop and implement a merit incentive program to reward and
incentivize high-performing employees, or a group's/unit's performance. As a part of
thesesueh efforts, the State shall allocate fundsEmpleyer-may-create-an-annual-bonus
fund for payout to those individuals deemed high performers or for a group's/unit's
level of performance for the specific group/unit. Payment from the allocated funds
isthis-bonus-fund-will-be based on the satisfaction of performance standards to be
developed by the StateEmployer in consultation with the bargaining unitaien.
ThisSueh compensation, either for a group/unit or an individual shall be considered a
one-time bonus and w#l-be-offered only as a non-pensionable incentive. Any;-aned-that
any employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation isw not be
included in any pension calculations.

Additionally, as a part of overall efforts to improve efficiency of State operations and
align the incentives of the StateEmpleyer with its employees, the StateEmployer may
develop gain sharing programs. Under thesesueh programs, employees or departments
may propose initiatives that would-achieve substantial savings for the State. Upon
realization of thesesueh savings, the StateEmployer may elect to return a portion of

35.56

34.70

35.44

36.83



ILLINOIS REGISTER 14891

16
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

thesethis savings to the employees who participated in the identified initiative.
ThisSueh compensation, either for a group/unit or an individual, shall be considered a
one-time bonus and w#l-be-offered only as a non-pensionable incentive. Any;-and-that
any employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation iswt not be
included in any pension calculations.

In each contract year in which a merit incentive program is created, no less than 25%
of the employees subject to the 2015-2019 CBAthis-agreement-wit receive some form
of merit compensation under thesesteh programs. Funding for these performance
bonuses is subject to annual approval as a part of the State's overall budget.

The State developsEmployerwill-develep specific policies for both of these programs
and giveswit-ghve the bargaining unitJnien an opportunity to review and comment on

thesesueh policies prior to their implementation. The State'sEmployer's intent is to
develop policies that witH-reward employees or units of employees based on specific
achievements and to prevent payouts that are influenced by favoritism, politics, or
other purely subjective criteria. Compliance with the policies for both of these
programs shall be subject to the grievance and arbitration procedure.

Rights exercised by the State under Section 4 of the lllinois Public Labor Relations Act
[5 ILCS 315], 80 Ill. Adm. Code 301 through 331, and Article 3 of the 2015-2019
CBA are subject to all the terms of that CBA. However, it is understood that

compensatlon payable pursuant to merit incentive and qaln sharlnqlheuexepels&ef

performance-based only. Moreover, an employee's failure or refusal to participate in
these programsthispregram may not be grounds for any form of discipline.

Vacation Payout Restriction — Effective January 1, 2016, employees newly-hired into
the bargaining unit shall be entitled to a vacation payout of no more than 45 days.

Shift Differential Pay — Employees (except Snowbirds) required to work a shift
different than their normal day shift arewiH-be paid a $0.50 per hour shift premium
provided that %2 or more of their work shift falls before 6:30 a.m. or after 3:00 p.m.
This shift premium does not include those employees normally working shifts other
than the normal day shift or employees hired into positions where the regular shift
hours are not considered day shift hours, or snow or ice season.
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Clothing Allowance — Effective July 1, 2011, the clothing allowance for Lead
Workers, Lead Lead Workers, Heavy Construction Equipment Operator, Highway
Maintainers, and Maintenance Workers (Illinois Department of Transportation)
employees increases to $200.

In-Hire Rate — In-hire rates are located in Section 310.47(a). The State and HR-001
Bargaining Unit agree that the in-hire rate ofas-was-amended-to 75% established infer

the 2008-2012 and 2012-2015 CBAsCeoHeetive Bargainring-Agreement shall continue
in effect for all cla35|f|cat|ons However#h&paﬁresﬂse&g%ee%h&k&”%las&ﬂe&ﬂens

effectlve July 1, 2015, aII employees are\AHJrl—be frozen at thelr current rate for the
duration of the 2015-2019 CBAthis-agreement. Employees within this bargaining unit

who are promoted and are in the in-hire progression wit-promote to the next step of
the in-hire rate of the higher classification and weuld-then arebe frozen at that new in-
hire rate. In addition, temporary assignments to higher-tevel classifications shall also
be calculated at the in-hire rates. All full-scale employees within this eaHective
bargaining unit arewi-be promoted to the full-scale rate as if they were promoted to
the next higher classification within the series.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay
Section 310.TABLE E RC-020 (Teamsters Locals #330 and #705)
Pay Full
Title Bargaining Plan  Scale
Title Code Unit Code Mo. Effective Date
Highway Maintainer (Snowbirds) 18639 RC-020 Q  4375.00 July 1, 2014

NOTE: Definition of Snowbird — Snowbirds are all seasonal, full-time Highway Maintainers
whose primary function is snow removal.

Effective July 1, 2015

Pay
Title Plan 75% 80% 85% 90% 95% Full Scale
Title Code Code Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr.

Bridge

Mechanic 05310 Q 4674 26.86 4986 28.66 5297 30.44 5609 32.24 5920 34.02 6232 35.82
Bridge Tender 05320 B 4419 2540 4714 27.09 5008 28.78 5303 30.48 5597 32.17 5892 33.86
Heavy

Construction

Equipment

Operator 18465 Q 4807 27.63 5127 29.47 5448 31.31 5768 33.15 6089 34.99 6318 36.31
Heavy

Construction

Equipment

Operator

(Bridge Crew

- BC) 18465 Q 4739 27.24 5054 29.05 5370 30.86 5686 32.68 6002 34.49 6409 36.83
Highway

Maintainer 18639 Q 4712 27.08 5026 28.89 5340 30.69 5654 32.49 5968 34.30 6187 35.56
Highway

Maintainer

(Bridge Crew

- BQC) 18639 Q 4739 27.24 5054 29.05 5370 30.86 5686 32.68 6002 34.49 6282 36.10
Highway

Maintainer

(Drill Rig —

DR) 18639 Q 4640 26.67 4950 28.45 5259 30.22 5568 32.00 5878 33.78 6318 36.31
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Highway

Maintenance

Lead Worker 18659
Highway

Maintenance

Lead Worker

(Bridge Crew

- BQC) 18659
Highway

Maintenance

Lead Worker

(Lead Lead

Worker) 18659
Highway

Maintenance

Lead Worker

(Lead Lead

Worker)

(Bridge Crew

- BQC) 18659
Labor

Maintenance

Lead Worker 22809
Laborer

(Maintenance) 23080
Maintenance

Equipment

Operator 25020
Maintenance

Equipment

Operator 25020
Maintenance

Worker

(DHS) 25500
Maintenance

Worker

(DOT, not

Emergency

Patrol) 25500
Power Shovel

Operator

(Maintenance) 33360
Power Shovel

Operator

(Maintenance)

(Bridge Crew

- BQC) 33360

NOTICE OF PROPOSED AMENDMENTS

4886

4817

4837

4769

4547

4492

4583

4739

4529

4588

4807

4739

28.08

27.68

27.80

27.41

26.13

25.82

26.34

27.24

26.03

26.37

27.63

27.24

5211

5138

5159

5087

4850

4791

4888

5054

4830

4894

5127

5054

29.95

29.53

29.65

29.24

27.87

27.53

28.09

29.05

27.76

28.13

29.47

29.05

5537

5460

5482

5405

5154

5091

5194

5370

5132

5199

5448

5370

31.82

31.38

3151

31.06

29.62

29.26

29.85

30.86

29.49

29.88

31.31

30.86

5863

5781

5804

5723

5457

5390

5499

5686

5434

5505

5768

5686

33.70

33.22

33.36

32.89

31.36

30.98

31.60

32.68

31.23

31.64

33.15

32.68

6188

6102

6127

6041

5760

5690

5805

6002

5736

5811

6089

6002

35.56

35.07

35.21

34.72

33.10

32.70

33.36

34.49

32.97

33.40

34.99

34.49

16

6359

6449

6423

6514

6063

5989

6110

6318

6117

6038

6318

6409

36.55

37.06

36.91

37.44

34.84

34.42

35.11

36.31

35.16

34.70

36.31

36.83
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Silk Screen
Operator 41020 B 4681 26.90 4993 28.70 5305 30.49 5617 32.28 5929 34.07 6241 35.87

NOTES: Shift Differential Pay — Employees required to work a shift different than their normal
day shift arewit-be paid a $0.50 per hour shift premium, provided that %2 or more
of their work shift falls before 6:30 a.m. or after 3:00 p.m. This shift premium
does not include those employees normally working shifts other than the normal
day shift or employees hired into positions for which the regular shift hours are
not considered day shift hours, or snow or ice season.

Clothing Allowance — Effective July 1, 2011, the clothing allowance for Heavy
Construction Equipment Operators, Highway Maintainers, Highway Maintenance
Lead Workers, Highway Maintenance Lead Lead Workers, Silk Screen Operators,
and Bridge Mechanics employees increases to $200. Effective July 1, 2011, the
clothing allowance for all other titles increases to $100. The allowance shall be
applied only to certified employees who are on the active payroll effective July 1.
Employees on authorized leave of absence on July 1 shall be paid the allowance
on a prorated basis upon return from leave.

Rates and Movements — Effective July 1, 2015, all current rates that are in effect
arewil-be frozen for the duration of the 2015-2019 Collective Bargaining
Agreement (CBA)agreement (including contractual in-hire movements).

Merit Incentive Program and Gain Sharing Programs — The bargaining unit and
Stateparties agree to develop and implement a merit incentive program to reward
and incentivize high-performing employees, or a group's/unit's performance. Asa
part of these effortsthiseffort, the Stateemployer shall allocate funds for payout to
those individuals deemed high performers or for a group's/unit's level of
performance for the specific group/unit. Payment from the allocated funds iswH
be based on the satisfaction of performance standards to be developed by the
employer in consultation with the bargaining unitrepresentative. This
compensation, either for a group/unit or an individual, shall be considered a one-
time bonus and wil-be-offered only as a non-pensionable incentive. Any
employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation iswiH
not be-included in any pension calculations.

Additionally, as a part of overall efforts to improve efficiency of State operations
and align the incentives of the Stateemployer with its employees, the
Stateemployer may develop gain sharing programs. Under these programs,
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employees or departments may propose initiatives that weule-achieve substantial
savings for the State. Upon realization of thesethese savings, the Stateemployer
may elect to return a portion of thesethese savings to the employees who
participated in the identified initiative. This compensation, either for a group/unit
or an individual, shall be considered a one-time bonus and wit-be-offered only as
a non-pensionable incentive. Any employee who accepts merit pay compensation
does so voluntarily and with the knowledge and on the express condition that the
merit pay compensation iswiH not be-included in any pension calculations.

In each contract year in which a merit incentive program is created, no less than
25% of the employees subject to the 2015-2019 CBAthis-agreement-wil receive
some form of merit compensation under these programs. Funding for these
performance bonuses is subject to annual approval as a part of the State's overall
budget.

The State developsemployerwit-develep specific policies for both of these
programs and giveswi-give the bargaining unitrepresentative an opportunity to
review and comment on these policies prior to their implementation. The
State'semployer's intent is to develop policies that wit-reward employees or units
of employees based on specific achievements and to prevent payouts that are
influenced by favoritism, politics, or other purely subjective criteria. Compliance
with the policies for both of these programs shall be subject to the grievance and
arbitration procedure.

Rights exercised by the Stateempleyer under Section 4 of the Illinois Public Labor
Relations Act [5 ILCS 315], 80 Ill. Adm. Code 301 through 331, and Article 2 of
the 2015-2019 CBACeHective Bargaining-Agreement are subject to all the terms
of that CBA. However, it is understood that compensation payable pursuant to
merit incentive and gain sharing programs shall be performance-based only.
Moreover, an employee's failure or refusal to participate in these programsthis
pregram may not be grounds for any form of discipline.

Restriction Payment in Lieu of Vacation and Vacation Benefits on Death of Employee
— Effective January 1, 2016, employees newly-hired into the bargaining unit shall
be entitled to a vacation payout of no more than 45 days.

In-Hire Rate — In-hire rates are located in Section 310.47(a). The State and RC-020
Bargaining Unit agree that the in-hire rate of 75% established in the 2008-2012

and 2012-2015 CBAsCeHective Bargaining-Agreements shall continue in effect



ILLINOIS REGISTER 14897

16
DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

NOTICE OF PROPOSED AMENDMENTS

for all classifications. However, effective July 1, 2015, all employees arewi-be
frozen at their current rate for the duration of the 2015-2019 CBACeaHective
Bargaining-Agreement. Employees within this bargaining unit who are promoted
and are in the in-hire progression wi-promote to the next step of the in-hire rate
of the higher classification and weuld-then arebe frozen at that new in-hire rate. In
addition, temporary assignments to higher level-classifications shall also be
calculated at the in-hire rates. All full-scale employees within this esHective
bargaining unit arew-be promoted to full-scale rate as if they were promoted to
the next higher classification within the series.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay
Section 310.TABLE F RC-019 (Teamsters Local #25)
Pay Full
Title Bargaining Plan Scale
Title Code Unit Code Mo. Effective Date

Highway Maintainer (Snowbirds) 18639 RC-019 Q 4375.00 July1, 2014

NOTE: Definition of Snowbird — Snowbirds are all seasonal, salaried, full-time Highway
Maintainers whose primary function is snow removal.

Effective July 1, 2015

Pay

Title Plan 75% 80% 85% 90% 95% Full Scale
Title Code Code Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo. Hr. Mo.  Hr.
Bridge
Mechanic
(IDOT) 05310 Q 4668 26.83 4979 28.61 5290 30.40 5602 32.20 5913 33.98 6224 35.77
Bridge Tender
(IDOT) 05320 B 4696 26.99 5009 28.79 5322 30.59 5635 32.39 5948 34.18 6261 35.98
Deck Hand
(IDOT) 11500 B 4512 25.93 4813 27.66 5114 29.39 5414 31.11 5715 32.84 6016 34.57
Ferry Operator |
(IDOT) 14801 B 4696 26.99 5009 28.79 5322 30.59 5635 32.39 5948 34.18 6261 35.98
Ferry Operator
I1 (IDOT) 14802 B 4736 27.22 5052 29.03 5368 30.85 5684 32.67 5999 34.48 6315 36.29
Highway
Maintainer
(Regular —
RG) (IDOT) 18639 Q 4640 26.67 4950 28.45 5259 30.22 5568 32.00 5878 33.78 6187 35.56
Highway
Maintainer
(Bridge Crew
—BC) (IDOT) 18639 Q 4699 27.01 5012 28.80 5325 30.60 5639 32.41 5952 34.21 6265 36.01
Highway
Maintainer
(Drill Rig —
DR) (IDOT) 18639 Q 4722 27.14 5037 28.95 5352 30.76 5666 32.56 5981 34.37 6296 36.18
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Highway
Maintainer
(Emergency
Patrol — EP)
(IDOT)

Highway
Maintenance
Lead Worker
(Regular —
RG) (IDOT)

Highway
Maintenance
Lead Worker
(Bridge Crew
- BC) (IDOT)

Highway
Maintenance
Lead Worker
(Emergency
Patrol — EP)
(IDOT)

Highway
Maintenance
Lead Worker
(Lead Lead
Worker)
(Regular —
RG) (IDOT)

Highway
Maintenance
Lead Worker
(Lead Lead
Worker)
(Bridge Crew
— BC) (IDOT)

Highway
Maintenance
Lead Worker
(Lead Lead
Worker)
(Emergency
Patrol — EP)
(IDOT)

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES

18639

18659

18659

18659

18659

18659

18659
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4724

4748

4806

4832

4790

4847

4851

27.15 5039

27.29 5065

27.62 5126

27.77 5154

27.53 5109

27.86 5170

27.88 5174

28.96

29.11

29.46

29.62

29.36

29.71

29.74

5354

5381

5447

5476

5428

5494

5498

30.77

30.93

31.30

31.47

31.20

31.57

31.60

5669

5698

5767

5798

5747

5817

5821

32.58

32.75

33.14

33.32

33.03

33.43

33.45

5984

6014

6088

6120

6067

6140

6145

34.39

34.56

34.99

35.17

34.87

35.29

35.32

16

6299

6331

6408

6442

6386

6463

6468

36.20

36.39

36.83

37.02

36.70

37.14

37.17
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Janitor |

(Including

Office of

Administration)

(CMS, DOC,

DHS, DJJ,

DNR, ISP and

DVA) 21951
Janitor Il

(Including

Office of

Administration)

(CMS, DOC,

DHS, DJJ,

DNR, ISP and

DVA) 21952
Labor

Maintenance

Lead Worker

(CMS, DOC,

DHS, DJJ,

DNR, IDOT,

ISP and DVA) 22809
Laborer

(Maintenance)

(IDOT) 23080
Maintenance

Equipment

Operator 25020
Maintenance

Equipment

Operator (DHS

Forensics) 25020
Maintenance

Equipment

Operator

(DOC) 25020
Maintenance

Equipment

Operator

(DOC —

Maximum

Security) 25020
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4349

4375

4560

4514

4590

4640

4722

4764

24.99 4639

25.14 4666

26.21 4864

25.94 4815

26.38 4896

26.67 4950

27.14 5037

27.38 5082

26.66

26.82

27.95

27.67

28.14

28.45

28.95

29.21

4929

4958

5168

5116

5202

5259

5352

5399

28.33

28.49

29.70

29.40

29.90

30.22

30.76

31.03

5219

5250

5472

5417

5508

5568

5666

5717

29.99

30.17

31.45

31.13

31.66

32.00

32.56

32.86

5509

5541

5776

5718

5814

5878

5981

6034

31.66

31.84

33.20

32.86

3341

33.78

34.37

34.68

16

5799

5833

6080

6019

6120

6187

6296

6352

33.33

33.52

34.94

34.59

35.17

35.56

36.18

36.51
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Maintenance

Worker (CMS,

DOC, DHS,

DJJ, DNR,

IDOT, ISP and

DVA) 25500 B 4544 26.11 4846 27.85 5149 29.59 5452 31.33 5755
Maintenance

Worker (DHS

— Forensics) 25500 Q 4595 26.41 4901 28.17 5207 29.93 5513 31.68 5820
Power Shovel

Operator

(Maintenance)

(Regular —

RG) (CMS,

DOC, DHS,

DJJ, DNR, ISP

and DVA) 33360 B 4671 26.84 4982 28.63 5294 30.43 5605 32.21 5917
Power Shovel

Operator

(Maintenance)

(Regular —

RG) (IDOT) 33360 Q 4722 27.14 5037 28.95 5352 30.76 5666 32.56 5981
Power Shovel

Operator

(Maintenance)

(Bridge Crew

—BC)(IDOT) 33360 Q 4781 27.48 5100 29.31 5419 31.14 5738 32.98 6056
Security Guard

I (CMS, DOC,

DHS, DJJ,

DNR, ISP and

DVA) 39851 B 4372 25.13 4663 26.80 4955 28.48 5246 30.15 5538
Security Guard

Il (CMS,

DOC, DHS,

DJJ, DNR, ISP

and DVA) 39852 B 4411 25.35 4705 27.04 4999 28.73 5293 30.42 5587
Silk Screen

Operator

(IDOT) 41020 B 4675 26.87 4986 28.66 5298 30.45 5610 32.24 5921

33.07

33.45

34.01

34.37

34.80

31.83

32.11

34.03

16

6058

6126

6228

6296

6375

5829

5881

6233

34.82

35.21

35.79

36.18

36.64

33.50

33.80

35.82

NOTES: Shift Differential Pay — Employees required to work a shift different than their normal
day shift arewit-be paid a $0.50 per hour shift premium, provided that % or more
of their work shift falls before 6:30 a.m. or after 3:00 p.m. This shift premium

does not include those employees normally working shifts other than the normal
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day shift or employees hired into positions for which the regular shift hours are
not considered day shift hours, or snow or ice season.

Clothing Allowance — Effective July 1, 2011, the clothing allowance for Highway
Maintainers, Highway Maintenance Lead Workers, Highway Maintenance Lead
Lead Workers, Deck Hands and Power Shovel Operator Maintenance employees
increases to $200. Effective July 1, 2011, the clothing allowance for all other
titles increases to $100. Effective July 1, 2013, employees who are required to
wear steel-toe safety shoes shall receive an additional $100 clothing allowance.
The total doeswiH not exceed $200 per contract year.

Rates and Movements — Effective July 1, 2015, all current rates that are in effect
arewi-be frozen for the duration of the 2015-2019 Collective Bargaining
Agreement (CBA)agreement (including contractual in-hire movements).

Merit Incentive Program and Gain Sharing Programs — The bargaining unit and
Stateparties agree to develop and implement a merit incentive program to reward
and incentivize high-performing employees, or a group's/unit's performance. As
a part of these effortsthis-effert, the Stateemployer shall allocate funds for payout
to those individuals deemed high performers or for a group's/unit's level of
performance for the specific group/unit. Payment from the allocated funds iswH
be based on the satisfaction of performance standards to be developed by the
Stateempleyer in consultation with the bargaining unitrepresentative. This
compensation, either for a group/unit or an individual, shall be considered a one-
time bonus and wit-be-offered only as a non-pensionable incentive. Any
employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation iswit
not be-included in any pension calculations.

Additionally, as a part of overall efforts to improve efficiency of State operations
and align the incentives of the Stateempleyer with its employees, the
Stateempleyer may develop gain sharing programs. Under these programs,
employees or departments may propose initiatives that would achieve substantial
savings for the State. Upon realization of these savings, the Stateempleyer may
elect to return a portion of thesethis savings to the employees who participated in
the identified initiative. This compensation, either for a group/unit or an
individual, shall be considered a one-time bonus and wit-be-offered only as a
non-pensionable incentive. Any employee who accepts merit pay compensation
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does so voluntarily and with the knowledge and on the express condition that the
merit pay compensation iswiH not be-included in any pension calculations.

In each contract year in which a merit incentive program is created, no less than
25% of the employees subject to the 2015-2019 CBAthis-agreement-wil receive
some form of merit compensation under thesesteh programs. Funding for these
performance bonuses is subject to annual approval as a part of the State's overall
budget.

The State developsemployerwit-develep specific policies for both of these
programs and giveswil-give the bargaining unitrepresentative an opportunity to
review and comment on these policies prior to their implementation. The
State'semployer's intent is to develop policies that wit-reward employees or units
of employees based on specific achievements and to prevent payouts that are
influenced by favoritism, politics, or other purely subjective criteria. Compliance
with the policies for both of these programs shall be subject to the grievance and
arbitration procedure.

Rights exercised by the Stateempleyer under Section 4 of the Illinois Public Labor
Relations Act [5 ILCS 315], 80 Ill. Adm. Code 301 through 331, and Article 2 of
the 2015-2019 CBACeHective Bargaining-Agreement are subject to all the terms
of that CBA. However, it is understood that compensation payable pursuant to
merit incentive and gain sharing programs shall be performance-based only.
Moreover, an employee's failure or refusal to participate in these programsthis
pregram may not be grounds for any form of discipline.

Restriction Payment in Lieu of Vacation and Vacation Benefits on Death of Employee
— Effective January 1, 2016, employees newly-hired into the bargaining unit shall
be entitled to a vacation payout of no more than 45 days.

In-Hire Rate — In-hire rates are located in Section 310.47(a). The State and the RC-
019 Bargaining Unit agree that the in-hire rate of 75% established in the 2008-
2012 and 2012-2015 CBAsCeHective Bargaining-Agreements shall continue in
effect for all classifications. However, effective July 1, 2015, all employees
arewHl-be frozen at their current rate for the duration of the 2015-2019
CBACeoHective Bargaining-Agreement. Employees within this bargaining unit
who are promoted and are in the in-hire progression wiH-promote to the next step
of the in-hire rate of the higher classification and weutd-then arebe frozen at that
new in-hire rate. In addition, temporary assignments to higher-level
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classifications shall also be calculated at the in-hire rates. All full-scale

employees within this bargaining unit arewt-be promoted to the full-scale rate of
the next higher classificationelassifications, upon promaotion.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay
Section 310.TABLE T HR-010 (Teachers of Deaf, IFT)
Title Title Code Bargaining Unit Pay Plan Code
Educator 13100 HR-010 N
Effective July 1, 2015
Bargaining Unit: HR-010
Educational STEPS
Lane Level ic 1b 1la 1 2 3 4 5 6 z 8
1 BA 3135 3238 3342 3445 3635 3832 4023 4229 4427 4854 5049
2 BA +8Hours 3234 3341 3447 3554 3744 3949 4154 4370 4576 5014 5215
3 BA + 16 Hours 3316 3425 3535 3644 3860 4076 4288 4493 4720 5178 5385
4 BA +24 Hours 3409 3521 3634 3746 3973 4196 4418 4648 4868 5344 5560
5 MA 3514 3630 3746 3862 4088 4317 4548 4786 5011 5501 5721
6 MA + 16 Hours 3597 3716 3834 3953 4182 4412 4646 4886 5110 5607 5828
7 MA + 32 Hours 3706 3829 3951 4073 4301 4535 4772 5010 5239 5743 5973

NOTES: Bilingual Pay — For positions for which job descriptions require the use of sign

language, or which require the employee to be bilingual, bilingual pay is paid on
a percentage scale based on the sign communication proficiency interview
(SCPI) test. An employee is paid the following percentage of the employee's
monthly base salary depending on the skill level that the employee achieved on
the SCPI test and paid monthly as bilingual pay in addition to the base salary:

1% Survival

2%  Survival Plus

3% Intermediate

4% Intermediate Plus
5%  Advanced

Longevity Pay — Effective August 16, 2000, the Step 7 was increased by $25 per
month for the employees who attained 10 years of continuous service and have
three or more years of creditable service on Step 7 in the same pay grade.
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Effective August 16, 2004, the Step 8 rate was increased by $25 per month for
the employees who attained 10 years of continuous service and have three years
or more Yyears of creditable service on Step 8 in the same or higher pay grade.
For the employees who attained 15 years of continuous service and have three
or more Yyears of creditable service on Step 8 in the same or higher pay grade,
the Step 8 rate was raised by $50 per month. Longevity is paid each month per
calendar year. Effective August 16, 2010, the Step 8 was raised by $50 per
month for the employees who attained 10 years of continuous service and have
three or more years of creditable service on Step 8 in the same or higher pay
grade on or before August 16, 2010. For the employees who attained 15 years
of continuous service and have three or more years of creditable service on Step
7 in the same or higher pay grade on or before August 16, 2010, the Step 8 rate
was increased by $75 per month. Effective August 16, 2013, the Step 8 was
raised by $25 per month to $75 per month for the employees who attained 10
years of continuous service and have three or more years of creditable service
on Step 8 in the same or higher pay grade on or before August 16, 2013. For the
employees who attained 15 years of continuous service and have three or more
years of creditable service on Step 8 in the same or higher pay grade on or
before August 16, 2013, the Step 8 rate was increased by $25 per month to $100
per month. Employees who are eligible for longevity on or before January 1,
2002 shall continue to receive longevity pay after being placed on Step 8 while
they remain in the same or lower pay grade. Employees not eligible for
longevity pay on or before the date they are placed on Step 8 shall begin to
receive longevity pay after three years or more of creditable service on Step 8.

Frozen Step Increases — Effective July 1, 2015, step increases shall be frozen for the
duration of the 2015-2019 Collective Bargaining Agreement (CBA)agreement.

FY2016 Bonus, Merit Incentive Program and Gain Sharing Program — All
bargaining unit employees who are in active employment status on June 30,
2016, and who have missed fewer than five {5}-percent of their assigned work
days between the effective date of the 2015-2019 CBAthis-Agreement and June
30, 2016 shall receive a one {4}-time, non-pensionable bonus of $1,000. This
bonus shall be paid no later than 30 days from the date upon which the contract
is signed by the bargaining unit and Stateparties, subject to any Pay Plan change
that is necessary to effectuate this provision.

The bargaining unit and Stateparties agree to develop and implement a merit
incentive program that beganwhich-wit-begin in the Fiscal Year starting July 1,
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2016, to reward and incentivize high-performing employees, or a group's/unit's
performance. As a part of thesesueh efforts, the StateEmployer shall allocate
fundsereate-an-annual-bonus-fund for payout to those individuals deemed high
performers or for a group's/unit's level of performance for the specific
group/unit. Payment from the allocated funds isthis-bonrusfund-witl-be based on
the satisfaction of performance standards to be developed by the StateEmpleyer
in consultation with the bargaining unitdnaten. ThisSueh merit compensation,
either for a group/unit or an individual, shall be considered a one-time bonus
and wit-be-offered only as a non-pensionable incentive. Any;and-that-any
employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation iswh
not be-included in any pension calculations.

Additionally, as a part of overall efforts to improve efficiency of Statestate
operations and align the incentives of the StateEmployer with its employees, the
StateEmploeyer shall develop gain sharing programs. Under thesesueh programs,
employees or agencies that achieve savings for the State sharewtH-share in
thesesteh savings. Savings shall be calculated based on achieved savings for the
State and shall not include savings from other funds, such as Federal funds, if
the State is forbidden from disbursing thesueh monies as rewards. ThisSuch
compensation, either for a group or an individual, shall be considered a one-time
bonus and wiH-be-offered only as a non-pensionable incentive. Any employee
who accepts gain-sharing compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay or gain-sharing
compensation iswiH not be-included in any pension calculations.

In each contract year in which a merit incentive program is created, and subject
to annual approval as a part of the State's overall budget, the StateEmployer
shall set aside for payments pursuant to this Section, a separate budgetary line
item in an amount equal to two {2}-percent of the budgeted base payroll costs for
thea bargaining unit employees ("Bonus Pool™). Employee bonuses arewiH then
be-distributed as follows:

1)  One-half (.5) percent of the Bonus Pool iswi-be distributed among all
bargaining unit employees subject to the 2015-2019 CBAthis-Agreement
and who meet the conditions stated in subsections-(1)(a) and (b) ef-this
Seetien in proportion to each employee's base salary. To be eligible to
receive the first one-half {5}-percent of the Bonus Poolbenuspest, an
employee:
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a) ShallMust have missed no more than seven {7}-of their assigned

work days (or no more than 56 of their assigned work hours) in the
fiscal year during which a bonus is distributed, and

b) ShallMust have committed no work policy violations during the
same fiscal year.

2)  The remaining one and one-half {1-5}-percent of the Bonus Pool iswil-be
distributed to no fewer than 25% of employees based on the satisfaction of
performance standards to be developed by the StateEmpleyer in
consultation with the bargaining unitdaien as part of a merit incentive
program described in-subsection-B-above, as well as meeting the criterion
set out in subsection-(1)(a)-above.

The StateEmpleyer shall form a joint committee with the bargaining unitrien
comprised of at least three {3)-representatives from the bargaining unitJaien
and a comparable number of representatives from the StateEmpleyer-
representatives. The purpose of thesuch committee iswiH-be to allow the
bargaining unitJnien the opportunity to consult on the development of specific
policies and criteria for both of these programs. Further, once developed, the
bargaining unit isdrien-wih-be given an opportunity to review and comment on
thesesueh policies and criteria prior to their implementation. The
State'sEmployer's intent is to develop policies that will-reward employees or
group of employees based on specific achievements and to prevent payouts that
are influenced by favoritism, politics, or other purely subjective criteria.
Compliance with the policies for both of these programs shall be subject to the
grievance and arbitration procedure. Whenever the StateEmpleyer pays an
employee or group of employees as part of the merit incentive program or gain-
sharing initiatives, the payments shall be funded by the employing
agency'sAgeney's operating funds. The StateEmpleyer shall forward all
requests for payment to the Comptroller, and payments shall be issued as
required by the obligations of the 2015-2019 CBAthis-Agreement.

TheFhis Memorandum of Understanding signed May 31, 2016Agreement shall
remain in effect until the expiration of the 2015-2019 CBAecufrent-coHective

bargaining-agreement between the bargaining unit and Stateparties, or until there
is a mutual agreement between the bargaining unit and Stateparties to terminate
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the Memorandum of Understanding signed May 31, 2016this-memorandum-of
understanding prior to thesueh expiration.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay
Section 310.TABLE W RC-062 (Technical Employees, AFSCME)

Title Bargaining Pay

Title Code Unit Grade
Accountant 00130 RC-062 14
Accountant Advanced 00133 RC-062 16
Accountant Supervisor 00135 RC-062 18
Accounting and Fiscal Administration Career Trainee 00140 RC-062 12
Activity Therapist 00157 RC-062 15
Activity Therapist Coordinator 00160 RC-062 17
Activity Therapist Supervisor 00163 RC-062 20
Actuarial Assistant 00187 RC-062 16
Actuarial Examiner 00195 RC-062 16
Actuarial Examiner Trainee 00196 RC-062 13
Actuarial Senior Examiner 00197 RC-062 19
Actuary | 00201 RC-062 20
Actuary Il 00202 RC-062 24
Agricultural Market News Assistant 00804 RC-062 12
Agricultural Marketing Generalist 00805 RC-062 14
Agricultural Marketing Reporter 00807 RC-062 18
Agricultural Marketing Representative 00810 RC-062 18
Agriculture Land and Water Resource Specialist | 00831 RC-062 14
Agriculture Land and Water Resource Specialist 11 00832 RC-062 17
Agriculture Land and Water Resource Specialist 111 00833 RC-062 20
Aircraft Pilot | 00955 RC-062 19
Aircraft Pilot 11 00956 RC-062 22
Aircraft Pilot 1l — Dual Rating 00957 RC-062 23
Appraisal Specialist | 01251 RC-062 14
Appraisal Specialist 11 01252 RC-062 16
Appraisal Specialist 111 01253 RC-062 18
Arts Council Associate 01523 RC-062 12
Arts Council Program Coordinator 01526 RC-062 18
Arts Council Program Representative 01527 RC-062 15
Assignment Coordinator 01530 RC-062 20
Bank Examiner | 04131 RC-062 16
Bank Examiner 11 04132 RC-062 19

Bank Examiner 111 04133 RC-062 22
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Behavioral Analyst Associate 04355 RC-062 15
Behavioral Analyst I 04351 RC-062 17
Behavioral Analyst 11 04352 RC-062 19
Business Administrative Specialist 05810 RC-062 16
Business Manager 05815 RC-062 18
Buyer 05900 RC-062 18
Cancer Registrar | 05951 RC-062 14
Cancer Registrar |1 05952 RC-062 16
Cancer Registrar 111 05953 RC-062 20
Cancer Registrar Assistant Manager 05954 RC-062 22
Cancer Registrar Manager 05955 RC-062 24
Capital Development Board Account Technician 06515 RC-062 11
Capital Development Board Art in Architecture Technician 06533 RC-062 12
Capital Development Board Construction Support Analyst 06520 RC-062 11
Capital Development Board Project Technician 06530 RC-062 12
Chemist | 06941 RC-062 16
Chemist 11 06942 RC-062 19
Chemist 111 06943 RC-062 21
Child Protection Advanced Specialist 07161 RC-062 19
Child Protection Associate Specialist 07162 RC-062 16
Child Protection Specialist 07163 RC-062 18
Child Support Specialist | 07198 RC-062 16
Child Support Specialist 1 07199 RC-062 17
Child Support Specialist Trainee 07200 RC-062 12
Child Welfare Associate Specialist 07216 RC-062 16
Child Welfare Staff Development Coordinator | 07201 RC-062 17
Child Welfare Staff Development Coordinator 11 07202 RC-062 19
Child Welfare Staff Development Coordinator 11l 07203 RC-062 20
Child Welfare Staff Development Coordinator 1V 07204 RC-062 22
Children and Family Service Intern — Option | 07241 RC-062 12
Children and Family Service Intern — Option Il 07242 RC-062 15
Clinical Laboratory Technologist | 08220 RC-062 18
Clinical Laboratory Technologist I1 08221 RC-062 19
Clinical Laboratory Technologist Trainee 08229 RC-062 14
Communications Systems Specialist 08860 RC-062 23
Community Management Specialist | 08891 RC-062 15
Community Management Specialist 11 08892 RC-062 17
Community Management Specialist 111 08893 RC-062 19
Community Planner | 08901 RC-062 15
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Community Planner 11 08902 RC-062 17
Community Planner 11 08903 RC-062 19
Conservation Education Representative 09300 RC-062 12
Conservation Grant Administrator | 09311 RC-062 18
Conservation Grant Administrator 11 09312 RC-062 20
Conservation Grant Administrator 111 09313 RC-062 22
Construction Program Assistant 09525 RC-062 12
Correctional Counselor | 09661 RC-062 15
Correctional Counselor 11 09662 RC-062 17
Correctional Counselor 111 09663 RC-062 19
Corrections Apprehension Specialist 09750 RC-062 19
Corrections Industries Marketing Representative 09803 RC-062 17
Corrections Leisure Activities Specialist | 09811 RC-062 15
Corrections Leisure Activities Specialist I 09812 RC-062 17
Corrections Leisure Activities Specialist 111 09813 RC-062 19
Corrections Parole Agent 09842 RC-062 17
Corrections Senior Parole Agent 09844 RC-062 19
Criminal Intelligence Analyst | 10161 RC-062 18
Criminal Intelligence Analyst Il 10162 RC-062 20
Criminal Intelligence Analyst Specialist 10165 RC-062 22
Criminal Justice Specialist | 10231 RC-062 16
Criminal Justice Specialist |1 10232 RC-062 20
Criminal Justice Specialist Trainee 10236 RC-062 13
Curator of the Lincoln Collection 10750 RC-062 16
Data Processing Supervisor | 11435 RC-062 11
Data Processing Supervisor Il 11436 RC-062 14
Data Processing Supervisor 11l 11437 RC-062 18
Day Care Licensing Representative | 11471 RC-062 16
Developmental Disabilities Council Program Planner | 12361 RC-062 12
Developmental Disabilities Council Program Planner Il 12362 RC-062 16
Developmental Disabilities Council Program Planner 111 12363 RC-062 18
Dietary Manager | 12501 RC-062 16
Dietary Manager Il 12502 RC-062 18
Dietitian 12510 RC-062 15
Disability Appeals Officer 12530 RC-062 22
Disability Claims Adjudicator | 12537 RC-062 16
Disability Claims Adjudicator Il 12538 RC-062 18
Disability Claims Adjudicator Trainee 12539 RC-062 13

Disability Claims Analyst 12540 RC-062 21
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Disability Claims Specialist 12558 RC-062 19
Disaster Services Planner 12585 RC-062 19
Document Examiner 12640 RC-062 22
Economic Development Representative | 12931 RC-062 17
Economic Development Representative Il 12932 RC-062 19
Educational Diagnostician 12965 RC-062 12
Employment Security Field Office Supervisor 13600 RC-062 20
Employment Security Manpower Representative | 13621 RC-062 12
Employment Security Manpower Representative Il 13622 RC-062 14
Employment Security Program Representative 13650 RC-062 14
Employment Security Program Representative — Intermittent 13651 RC-062  14H
Employment Security Service Representative 13667 RC-062 16
Employment Security Service Representative (Intermittent) 13667 RC-062  16H
Employment Security Specialist | 13671 RC-062 14
Employment Security Specialist 1 13672 RC-062 16
Employment Security Specialist 111 13673 RC-062 19
Employment Security Tax Auditor | 13681 RC-062 17
Employment Security Tax Auditor Il 13682 RC-062 19
Energy and Natural Resources Specialist | 13711 RC-062 15
Energy and Natural Resources Specialist I 13712 RC-062 17
Energy and Natural Resources Specialist 111 13713 RC-062 19
Energy and Natural Resources Specialist Trainee 13715 RC-062 12
Engineering Technician 1V (Department of Public Health) 13734 RC-062 18
Environmental Health Specialist | 13768 RC-062 14
Environmental Health Specialist 11 13769 RC-062 16
Environmental Health Specialist 111 13770 RC-062 18
Environmental Protection Associate 13785 RC-062 12
Environmental Protection Specialist | 13821 RC-062 14
Environmental Protection Specialist 11 13822 RC-062 16
Environmental Protection Specialist 111 13823 RC-062 18
Environmental Protection Specialist IV 13824 RC-062 22
Equal Pay Specialist 13837 RC-062 17
Executive | 13851 RC-062 18
Executive Il 13852 RC-062 20
Financial Institutions Examiner I 14971 RC-062 16
Financial Institutions Examiner Il 14972 RC-062 19
Financial Institutions Examiner 11l 14973 RC-062 22
Financial Institutions Examiner Trainee 14978 RC-062 13
Firearms Eligibility Analyst | 15371 RC-062 13
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Firearms Eligibility Analyst I 15372 RC-062 16
Firearms Eligibility Analyst Trainee 15375 RC-062 11
Fire Protection Specialist | 15351 RC-062 16
Flight Safety Coordinator 15640 RC-062 22
Forensic Scientist | 15891 RC-062 18
Forensic Scientist 11 15892 RC-062 20
Forensic Scientist 111 15893 RC-062 22
Forensic Scientist Trainee 15897 RC-062 15
Gaming Licensing Analyst 17171 RC-062 13
Gaming Operations Supervisor 17181 RC-062 26
Gaming Senior Special Agent 17191 RC-062 23
Gaming Shift Supervisor 17187 RC-062 24
Gaming Special Agent 17192 RC-062 19
Gaming Special Agent Trainee 17195 RC-062 14
Gaming Unit Supervisor 17201 RC-062 26
Guardianship Representative 17710 RC-062 17
Habilitation Program Coordinator 17960 RC-062 17
Handicapped Services Representative | 17981 RC-062 11
Health Facilities Surveyor | 18011 RC-062 16
Health Facilities Surveyor Il 18012 RC-062 19
Health Facilities Surveyor |11 18013 RC-062 20
Health Information Administrator 18041 RC-062 15
Health Services Investigator | — Opt. A 18181 RC-062 19
Health Services Investigator | — Opt. B 18182 RC-062 20
Health Services Investigator 11 — Opt. A 18185 RC-062 22
Health Services Investigator Il — Opt. B 18186 RC-062 22
Health Services Investigator Il — Opt. C 18187 RC-062 25
Health Services Investigator Il — Opt. D 18188 RC-062 25
Historical Documents Conservator | 18981 RC-062 13
Historical Exhibits Designer 18985 RC-062 15
Historical Research Editor Il 19002 RC-062 14
Human Relations Representative 19670 RC-062 16
Human Resources Representative 19692 RC-062 17
Human Resources Specialist 19693 RC-062 20
Human Rights Investigator | 19774 RC-062 16
Human Rights Investigator Il 19775 RC-062 18
Human Rights Investigator 111 19776 RC-062 19
Human Rights Mediator 19771 RC-062 17

Human Rights Specialist | 19778 RC-062 14
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Human Rights Specialist 11 19779 RC-062 16
Human Rights Specialist 111 19780 RC-062 18
Human Services Casework Manager 19788 RC-062 20
Human Services Caseworker 19785 RC-062 16
Human Services Grants Coordinator | 19791 RC-062 14
Human Services Grants Coordinator 11 19792 RC-062 17
Human Services Grants Coordinator 111 19793 RC-062 20
Human Services Grants Coordinator Trainee 19796 RC-062 12
Human Services Sign Language Interpreter 19810 RC-062 16
Iconographer 19880 RC-062 12
Industrial and Community Development Representative | 21051 RC-062 17
Industrial and Community Development Representative Il 21052 RC-062 19
Industrial Services Consultant | 21121 RC-062 14
Industrial Services Consultant I 21122 RC-062 16
Industrial Services Consultant Trainee 21125 RC-062 11
Industrial Services Hygienist 21127 RC-062 19
Industrial Services Hygienist Technician 21130 RC-062 16
Industrial Services Hygienist Trainee 21133 RC-062 12
Information Technology/Communication Systems Specialist | 21216 RC-062 19
Information Technology/Communication Systems Specialist 11 21217 RC-062 24
Instrument Designer 21500 RC-062 18
Insurance Analyst 11 21563 RC-062 14
Insurance Analyst IV 21564 RC-062 16
Insurance Company Claims Examiner Il 21602 RC-062 19
Insurance Company Field Staff Examiner 21608 RC-062 16
Insurance Company Financial Examiner Trainee 21610 RC-062 13
Insurance Performance Examiner | 21671 RC-062 14
Insurance Performance Examiner Il 21672 RC-062 17
Insurance Performance Examiner |11 21673 RC-062 20
Intermittent Unemployment Insurance Representative 21689 RC-062 12H
Internal Auditor | 21721 RC-062 17

Internal Security Investigator I, not Department of Corrections 21731 RC-062 18
Internal Security Investigator 11, not Department of Corrections 21732 RC-062 21

International Marketing Representative |, Department of 21761 RC-062 14
Agriculture

Juvenile Justice Youth and Family Specialist, Option 1 21991 RC-062 18

Juvenile Justice Youth and Family Specialist, Option 2 21992 RC-062 20

KidCare Supervisor 22003 RC-062 20

Labor Conciliator 22750 RC-062 20
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Laboratory Equipment Specialist 22990 RC-062 18
Laboratory Quality Specialist | 23021 RC-062 19
Laboratory Quality Specialist |1 23022 RC-062 21
Laboratory Research Specialist | 23027 RC-062 19
Laboratory Research Specialist 1 23028 RC-062 21
Land Acquisition Agent | 23091 RC-062 15
Land Acquisition Agent 11 23092 RC-062 18
Land Acquisition Agent 111 23093 RC-062 21
Land Reclamation Specialist | 23131 RC-062 14
Land Reclamation Specialist 11 23132 RC-062 17
Liability Claims Adjuster | 23371 RC-062 14
Liability Claims Adjuster 11 23372 RC-062 18
Library Associate 23430 RC-062 12
Life Sciences Career Trainee 23600 RC-062 12
Liquor Control Special Agent 11 23752 RC-062 15
Local Historical Services Representative 24000 RC-062 17
Local Housing Advisor | 24031 RC-062 14
Local Housing Advisor 11 24032 RC-062 16
Local Housing Advisor Il 24033 RC-062 18
Local Revenue and Fiscal Advisor | 24101 RC-062 15
Local Revenue and Fiscal Advisor Il 24102 RC-062 17
Local Revenue and Fiscal Advisor 111 24103 RC-062 19
Lottery Regional Coordinator 24504 RC-062 19
Lottery Sales Representative 24515 RC-062 16
Management Operations Analyst | 25541 RC-062 18
Management Operations Analyst Il 25542 RC-062 20
Manpower Planner | 25591 RC-062 14
Manpower Planner 11 25592 RC-062 17
Manpower Planner I11 25593 RC-062 20
Manpower Planner Trainee 25597 RC-062 12
Medical Assistance Consultant | 26501 RC-062 13
Medical Assistance Consultant Il 26502 RC-062 16
Medical Assistance Consultant 111 26503 RC-062 19
Mental Health Administrator | 26811 RC-062 18
Mental Health Administrator Il 26812 RC-062 20
Mental Health Administrator Trainee 26817 RC-062 16
Mental Health Recovery Support Specialist | 26921 RC-062 17
Mental Health Recovery Support Specialist 11 26922 RC-062 18

Mental Health Specialist | 26924 RC-062 12
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Mental Health Specialist 11 26925 RC-062 14
Mental Health Specialist 111 26926 RC-062 16
Mental Health Specialist Trainee 26928 RC-062 11
Meteorologist 27120 RC-062 18
Methods and Procedures Advisor | 27131 RC-062 14
Methods and Procedures Advisor Il 27132 RC-062 16
Methods and Procedures Advisor |11 27133 RC-062 20
Methods and Procedures Career Associate | 27135 RC-062 11
Methods and Procedures Career Associate 11 27136 RC-062 12
Methods and Procedures Career Associate Trainee 27137 RC-062 09
Metrologist Associate 27146 RC-062 15
Microbiologist | 27151 RC-062 16
Microbiologist 11 27152 RC-062 19
Natural Resources Advanced Specialist 28833 RC-062 20
Natural Resources Coordinator 28831 RC-062 15
Natural Resources Specialist 28832 RC-062 18
Oral Health Consultant 30317 RC-062 18
Paralegal Assistant 30860 RC-062 14
Pension and Death Benefits Technician | 30961 RC-062 12
Pension and Death Benefits Technician 11 30962 RC-062 19
Plumbing Consultant (Department of Public Health) 32910 RC-062 22
Police Training Specialist 32990 RC-062 17
Private Secretary | 34201 RC-062 16
Program Integrity Auditor | 34631 RC-062 16
Program Integrity Auditor Il 34632 RC-062 19
Program Integrity Auditor Trainee 34635 RC-062 12
Property Consultant 34900 RC-062 15
Public Aid Investigator 35870 RC-062 19
Public Aid Investigator Trainee 35874 RC-062 14
Public Aid Lead Casework Specialist 35880 RC-062 17
Public Aid Program Quality Analyst 35890 RC-062 19
Public Aid Quality Control Reviewer 35892 RC-062 17
Public Aid Quality Control Supervisor 35900 RC-062 19
Public Aid Staff Development Specialist | 36071 RC-062 15
Public Aid Staff Development Specialist |1 36072 RC-062 17
Public Health Educator Associate 36434 RC-062 14
Public Health Program Specialist | 36611 RC-062 14
Public Health Program Specialist 11 36612 RC-062 16

Public Health Program Specialist 111 36613 RC-062 19
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Public Health Program Specialist Trainee 36615 RC-062 12
Public Information Coordinator 36750 RC-062 18
Public Information Officer I 37001 RC-062 12
Public Information Officer 1l 37002 RC-062 14
Public Information Officer Il1 37003 RC-062 19
Public Information Officer IV 37004 RC-062 21
Public Safety Drug Screening Specialist 37006 RC-062 17
Public Safety Inspector 37007 RC-062 16
Public Safety Inspector Trainee 37010 RC-062 10
Public Service Administrator, Option 8Z 37015 RC-062 19
Public Service Administrator, Options 2, 6, 7 Gaming Board

and Departments of Healthcare and Family Services and

Revenue, 8C, 9A and 9B 37015 RC-062 24
Public Service Administrator, Options 8B and 8Y 37015 RC-062 23
Railroad Safety Specialist | 37601 RC-062 19
Railroad Safety Specialist Il 37602 RC-062 21
Railroad Safety Specialist 111 37603 RC-062 23
Railroad Safety Specialist IV 37604 RC-062 25
Real Estate Investigator 37730 RC-062 19
Real Estate Professions Examiner 37760 RC-062 22
Recreation Worker | 38001 RC-062 12
Recreation Worker |1 38002 RC-062 14
Rehabilitation Counselor 38145 RC-062 17
Rehabilitation Counselor Senior 38158 RC-062 19
Rehabilitation Counselor Trainee 38159 RC-062 15
Rehabilitation Services Advisor | 38176 RC-062 20
Rehabilitation Workshop Supervisor | 38194 RC-062 12
Rehabilitation Workshop Supervisor Il 38195 RC-062 14
Rehabilitation Workshop Supervisor 111 38196 RC-062 16
Reimbursement Officer | 38199 RC-062 14
Reimbursement Officer 11 38200 RC-062 16
Research Economist | 38207 RC-062 18
Research Scientist | 38231 RC-062 13
Research Scientist Il 38232 RC-062 16
Research Scientist 111 38233 RC-062 20
Residential Services Supervisor 38280 RC-062 15
Resource Planner | 38281 RC-062 17
Resource Planner 11 38282 RC-062 19

Resource Planner Il 38283 RC-062 22
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Retirement System Disability Specialist 38310 RC-062 19
Revenue Audit Supervisor 38369 RC-062 25
Revenue Audit Supervisor (states other than IL and not assigned 38369 RC-062 27
to RC-062-29 — Hired prior to April 1, 2013)
Revenue Audit Supervisor (See Note — Hired prior to April 1, 38369 RC-062 29
2013)
Revenue Auditor | 38371 RC-062 16
Revenue Auditor | (states other than IL and not assigned to RC- 38371 RC-062 19
062-21 — Hired prior to April 1, 2013)
Revenue Auditor | (See Note — Hired prior to April 1, 2013) 38371 RC-062 21
Revenue Auditor 11 38372 RC-062 19
Revenue Auditor Il (states other than IL and not assigned to 38372 RC-062 22
RC-062-24 — Hired prior to April 1, 2013)
Revenue Auditor Il (See Note — Hired prior to April 1, 2013) 38372 RC-062 24
Revenue Auditor 111 38373 RC-062 22
Revenue Auditor 111 (states other than IL and not assigned to 38373 RC-062 24
RC-062-26 — Hired prior to April 1, 2013)
Revenue Auditor I11 (See Note — Hired prior to April 1, 2013) 38373 RC-062 26
Revenue Auditor Trainee 38375 RC-062 12
Revenue Auditor Trainee (states other than IL and not assigned 38375 RC-062 13
to RC-062-15 — Hired prior to April 1, 2013)
Revenue Auditor Trainee (See Note — Hired prior to April 1, 38375 RC-062 15
2013)
Revenue Collection Officer | 38401 RC-062 15
Revenue Collection Officer 11 38402 RC-062 17
Revenue Collection Officer 111 38403 RC-062 19
Revenue Collection Officer Trainee 38405 RC-062 12
Revenue Computer Audit Specialist 38425 RC-062 23
Revenue Computer Audit Specialist (states other than IL 38425 RC-062 25
and not assigned to RC-062-27 — Hired prior to April
1, 2013)
Revenue Computer Audit Specialist (See Note — Hired prior to 38425 RC-062 27
April 1, 2013)
Revenue Senior Special Agent 38557 RC-062 23
Revenue Special Agent 38558 RC-062 19
Revenue Special Agent Trainee 38565 RC-062 14
Revenue Tax Specialist | 38571 RC-062 12
Revenue Tax Specialist I (IL) 38572 RC-062 14
Revenue Tax Specialist Il (states other than IL, CA 38572 RC-062 17
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Revenue Tax Specialist 11 (CA or NJ) 38572 RC-062 19
Revenue Tax Specialist 111 38573 RC-062 17
Revenue Tax Specialist Trainee 38575 RC-062 10
Senior Public Service Administrator, Option 7 40070 RC-062 26
Gaming Board and Department of Revenue
Sex Offender Therapist | 40531 RC-062 17
Sex Offender Therapist |1 40532 RC-062 19
Site Assistant Superintendent | 41071 RC-062 15
Site Assistant Superintendent |1 41072 RC-062 17
Site Interpretive Coordinator 41093 RC-062 13
Site Services Specialist | 41117 RC-062 15
Site Services Specialist 11 41118 RC-062 17
Social Service Consultant | 41301 RC-062 18
Social Service Consultant I 41302 RC-062 19
Social Service Program Planner | 41311 RC-062 15
Social Service Program Planner 11 41312 RC-062 17
Social Service Program Planner 1lI 41313 RC-062 20
Social Service Program Planner IV 41314 RC-062 22
Social Services Career Trainee 41320 RC-062 12
Social Worker | 41411 RC-062 17
Staff Development Specialist | 41771 RC-062 18
Staff Development Technician | 41781 RC-062 12
Staff Development Technician 11 41782 RC-062 15
State Mine Inspector 42230 RC-062 19
State Mine Inspector-at-Large 42240 RC-062 21
State Police Field Specialist | 42001 RC-062 18
State Police Field Specialist Il 42002 RC-062 20
Statistical Research Specialist | 42741 RC-062 12
Statistical Research Specialist 11 42742 RC-062 14
Statistical Research Specialist 111 42743 RC-062 17
Storage Tank Safety Specialist 43005 RC-062 18
Telecommunications Specialist 45295 RC-062 15
Telecommunications Systems Analyst 45308 RC-062 17
Telecommunications Systems Technician | 45312 RC-062 10
Telecommunications Systems Technician Il 45313 RC-062 13
Terrorism Research Specialist | 45371 RC-062 18
Terrorism Research Specialist 11 45372 RC-062 20

Terrorism Research Specialist 111 45373 RC-062 22
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Terrorism Research Specialist Trainee 45375 RC-062 14
Unemployment Insurance Adjudicator | 47001 RC-062 11
Unemployment Insurance Adjudicator |1 47002 RC-062 13
Unemployment Insurance Adjudicator 11 47003 RC-062 15
Unemployment Insurance Revenue Analyst | 47081 RC-062 15
Unemployment Insurance Revenue Analyst 11 47082 RC-062 17
Unemployment Insurance Revenue Specialist 47087 RC-062 13
Unemployment Insurance Special Agent 47096 RC-062 18
Vehicle Emission Compliance Supervisor, Environmental 47583 RC-062 15
Protection Agency
Veterans Educational Specialist | 47681 RC-062 15
Veterans Educational Specialist 11 47682 RC-062 17
Veterans Educational Specialist 111 47683 RC-062 21
Veterans Employment Representative | 47701 RC-062 14
Veterans Employment Representative 11 47702 RC-062 16
Volunteer Services Coordinator | 48481 RC-062 13
Volunteer Services Coordinator Il 48482 RC-062 16
Volunteer Services Coordinator I11 48483 RC-062 18
Wage Claims Specialist 48770 RC-062 09
Weatherization Specialist | 49101 RC-062 14
Weatherization Specialist 1 49102 RC-062 17
Weatherization Specialist 111 49103 RC-062 20
Weatherization Specialist Trainee 49105 RC-062 12
Workers Compensation Insurance Compliance Investigator 49640 RC-062 20

NOTES: Shift Differential Pay — Employees shall be paid a shift differential of $0.80 per hour
in addition to their base salary rate for all hours worked if their normal work schedule
for that day provides that they are scheduled to work and they work %2 or more of the
work hours before 7 a.m. or after 3 p.m. The payment shall be for all paid time.
Incumbents who currently receive a percentage shift differential providing more than
the cents per hour indicated in this Note based on the base rate of pay prior to the
effective date shall have that percentage converted to the cents per hour equivalent
rounded to the nearest cent and shall continue to receive the higher cents per hour
rate. This provision shall not apply to employees who, because of "flex-time"
scheduling made at their request, are scheduled and work hours that would otherwise
qualify them for premium pay under this provision.

Option Clarification — The positions allocated to the Public Service Administrator title
that are assigned to a negotiated RC-062 pay grade have the following Options: 2; 6;
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7; 8B; 8C; 8Y; 8Z; 9A; and 9B. The positions allocated to the Senior Public Service
Administrator title that are assigned to a negotiated RC-062 pay grade have the
Option 7. See the definition of option in Section 310.50.

Longevity Pay — Effective January 1, 2002, the Step 8 rate shall be increased by $25
per month for those employees who attain 10 years of continuous service and have
three or more years of creditable service on Step 7 in the same or higher pay grade on
or before January 1, 2002. For those employees who attain 15 years of continuous
service and have three or more years of creditable service on Step 7 in the same or
higher pay grade on or before January 1, 2002, the Step 8 rate shall be increased by
$50 per month. For employees not eligible for longevity pay on or before January 1,
2002, the Step 8 rate shall be increased by $25 per month for those employees who
attain 10 years of continuous service and have three or more years of creditable
service on Step 8 in the same or higher pay grade. For those employees who attain 15
years of continuous service and have three or more years of creditable service on Step
8 in the same or higher pay grade, the Step 8 rate shall be increased by $50 per month.
Effective July 1, 2010, the Step 8 rate shall be increased by $50 per month for those
employees who attain 10 years of continuous service and have three or more years of
creditable service on Step 8 in the same or higher pay grade on or before July 1, 2010.
For those employees who attain 15 years of continuous service and have three or more
years of creditable service on Step 8 in the same or higher pay grade on or before July
1, 2010, the Step 8 rate shall be increased by $75 per month. Effective July 1, 2013,
the Step 8 rate shall be increased by $25 per month to $75 a month for those
employees who attain 10 years of continuous service and have three or more years of
creditable service on Step 8 in the same or higher pay grade on or before July 1, 2013.
For those employees who attain 15 years of continuous service and have three or more
years of creditable service on Step 8 in the same or higher pay grade on or before July
1, 2013, the Step 8 rate shall be increased by $25 per month to $100 a month.
Employees whose salaries are red-circled above the maximum Step rate continue to
receive all applicable general increases and any other adjustments (except the
longevity pay) provided for in the Agreement. For these employees, the longevity pay
shall be limited to the amount that would increase the employee's salary to the amount
that is equal to that of an employee on the maximum Step rate with the same number
of years of continuous and creditable service. Employees receiving the longevity pay
shall continue to receive the longevity pay as long as they remain in the same or
successor classification as a result of a reclassification or reevaluation. Employees
who are eligible for the increase provided for longevity pay on or before January 1,
2002, shall continue to receive longevity pay after being placed on Step 8 while they
remain in the same or lower pay grade.
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For the Revenue Tax Specialist Il position classification title only — The pay grade
assigned to the employee is based on the location of the position and the residence
held by the employee. In the same position classification, the employee holding a
position and residence outside the boundaries of the State of Illinois is assigned to a
different pay grade than the pay grade assigned to the employee holding a position
within the boundaries of the State of Illinois. The pay grade assigned to the employee
holding a position located within the boundaries of the State of Illinois is the pay
grade with the (IL) indication next to the position classification. The pay grade
assigned to the employee holding the position located outside the boundaries of the
State of Illinois is determined by the location of the employee's residence or position
location (e.g., IL, CA or NJ or a state other than IL, CA or NJ). If the employee's
residence moves to another state while the employee is in the same position located
outside the boundaries of the State of Illinois, or moves into another position located
outside the boundaries of the State of Illinois in the same position classification, the
base salary may change depending on the location of the employee's new residence.
In all cases, change in base salary shall be on a step for step basis (e.g., if the original
base salary was on Step 5 in one pay grade, the new base salary will also be on Step 5
of the newly appropriate pay grade).

For the Revenue Audit Supervisor, Revenue Auditor I, 1l and 111, Revenue Auditor
Trainee, and Revenue Computer Audit Specialist position classification titles only —
Effective July 1, 2010, State employees appointed to positions allocated to the
Revenue Audit Supervisor, Revenue Auditor I, Il and 111, Revenue Auditor Trainee,
and Revenue Computer Audit Specialist classifications shall be assigned to the pay
grades:

Revenue Audit Supervisor, RC-062-29

Revenue Auditor I, RC-062-21

Revenue Auditor Il, RC-062-24

Revenue Auditor 111, RC-062-26

Revenue Auditor Trainee, RC-062-15

Revenue Computer Audit Specialist, RC-062-27

if the employee lives in California, 50% or more of the employee's work is within
a 200 mile radius of the Paramus NJ Illinois Department of Revenue office, or
50% or more of the employee's work is within the District of Columbia. This
shall not apply to employees who are hired after April 1, 2013.
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Bargaining Unit: RC-062
Pay

Pay Plan STEPS
Grade Code 1c b la 1 2 3 4 2 6 1 8
9 B 3027 3127 3227 3327 3430 3539 3649 3766 3877 4061 4223
9 Q 3151 3254 3358 3462 3568 3683 3796 3920 4037 4230 4401
9 S 3215 3321 3427 3533 3641 3759 3874 3999 4116 4311 4484
10 B 3124 3227 3330 3433 3559 3664 3785 3905 4025 4231 4402
10 Q 3250 3358 3465 3572 3702 3814 3944 4067 4195 4418 4594
10 S 3318 3427 3536 3645 3776 3891 4020 4144 4280 4500 4679
11 B 3240 3347 3453 3560 3681 3800 3938 4067 4194 4416 4592
11 Q 3371 3481 3592 3704 3836 3961 4102 4240 4373 4610 4793
11 S 3436 3550 3663 3777 3910 4036 4181 4319 4456 4692 4879
12 B 3371 3481 3592 3704 3840 3965 4114 4248 4405 4641 4826
12 Q 3508 3625 3740 3856 3998 4130 4289 4435 4595 4846 5041
12 S 3577 3694 3813 3931 4074 4208 4371 4520 4681 4933 5132
12H B 2074 21.42 2210 2279 23.63 2440 2532 26.14 27.11 2856 29.70
12H Q 2159 2231 23.02 2373 24.60 2542 26.39 27.29 28.28 29.82 31.02
12H S 2201 2273 23.46 2419 2507 2590 26.90 27.82 28.81 30.36 31.58
13 B 3498 3612 3728 3843 3984 4136 4290 4446 4614 4871 5063
13 Q 3642 3762 3883 4002 4148 4312 4481 4645 4816 5090 5294
13 S 3711 3834 3956 4078 4229 4396 4567 4727 4902 5178 5385
14 B 3647 3767 3887 4008 4159 4321 4511 4675 4852 5137 5342
14 Q 3803 3928 4053 4178 4336 4515 4709 4886 5073 5367 5580
14 S 3872 4000 4127 4255 4422 4594 4793 4973 5159 5453 5668
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14H B 2244 23.18 23.92 24.66 2559 26.59 27.76 28.77 29.86 31.61 32.87
14H Q 2340 24.17 2494 2571 26.68 27.78 28.98 30.07 31.22 33.03 34.34
14H S 23.83 24.62 2540 26.18 27.21 28.27 29.50 30.60 31.75 33.56 34.88
15 B 3792 3917 4042 4167 4351 4530 4706 4898 5082 5388 5601
15 Q 3957 4087 4218 4348 4538 4727 4918 5121 5310 5626 5854
15 S 4029 4163 4295 4428 4623 4810 5004 5208 5396 5715 5943
16 B 3969 4099 4230 4362 4556 4758 4954 5162 5368 5685 5913
16 Q 4141 4278 4415 4550 4758 4975 5182 5395 5610 5944 6184
16 S 4221 4361 4498 4638 4843 5060 5269 5480 5699 6027 6267
16H B 2442 2522 26.03 26.84 28.04 29.28 30.49 31.77 33.03 34.98 36.39
16H Q 2548 26.33 27.17 28.00 29.28 30.62 31.89 33.20 34.52 36.58 38.06
16H S 2598 26.84 27.68 2854 29.80 31.14 3242 33.72 35.07 37.09 38.57
17 B 4159 4295 4432 4570 4780 4999 5212 5423 5643 5979 6218
17 Q 4338 4481 4625 4767 4996 5226 5444 5665 5898 6248 6500
17 S 4417 4562 4708 4853 5085 5314 5534 5753 5982 6339 6591
18 B 4377 4522 4665 4809 5041 5274 5516 5740 5971 6326 6581
18 Q 4571 4722 4873 5024 5271 5515 5766 6001 6240 6615 6878
18 S 4646 4800 4953 5106 5355 5601 5853 6088 6330 6697 6967
19 B 4612 4764 4916 5067 5325 5577 5834 6083 6336 6722 6990
19 J 4612 4764 4916 5067 5325 5577 5834 6083 6336 6722 6990
19 Q 4821 4980 5138 5297 5568 5825 6103 6357 6624 7023 7304
19 S 4901 5062 5224 5387 5656 5915 6189 6445 6711 7109 7393
20 B 4873 5033 5194 5354 5625 5885 6167 6435 6701 7108 7392
20 Q 5092 5259 5427 5596 5877 6155 6447 6724 7003 7432 7729
20 S 5172 5344 5514 5684 5965 6240 6532 6810 7090 7514 7815
21 B 5146 5315 5485 5655 5946 6233 6523 6820 7105 7548 7849
21 U 5146 5315 5485 5655 5946 6233 6523 6820 7105 7548 7849
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21 Q 5377 5555 5732 5910 6214 6513 6817 7129 7428 7889 8204
21 S 5457 5637 5817 5997 6299 6597 6906 7215 7511 7975 8293
22 B 5441 5619 5799 5978 6290 6595 6908 7228 7529 7998 8318
22 Q 5683 5871 6058 6245 6573 6896 7219 7552 7870 8358 8689
22 S 5766 5957 6146 6336 6656 6982 7304 7641 7960 8445 8783
23 B 5770 5961 6151 6341 6677 7020 7352 7690 8023 8531 8873
23 Q 6033 6233 6432 6630 6980 7337 7682 8040 8387 8912 9268
23 S 6111 6313 6514 6716 7065 7424 7769 8124 8474 9000 9357
24 B 6141 6344 6546 6749 7107 7482 7838 8202 8570 9109 9472
24 ] 6141 6344 6546 6749 7107 7482 7838 8202 8570 9109 9472
24 Q 6419 6630 6843 7054 7431 7816 8194 8567 8956 9519 9900
24 S 6499 6714 6928 7142 7513 7901 8277 8657 9044 9604 9988
25 B 6547 6763 6979 7194 7586 7988 8385 8783 9184 9773 10163
25 ] 6547 6763 6979 7194 7586 7988 8385 8783 9184 9773 10163
25 Q 6838 7065 7289 7514 7927 8342 8766 9183 9598 10212 10622
25 S 6919 7147 7376 7603 8014 8430 8849 9266 9681 10299 10714
26 B 6984 7214 7445 7676 8097 8527 8957 9375 9796 10427 10844
26 U 6984 7214 7445 7676 8097 8527 8957 9375 9796 10427 10844
26 Q 7323 7563 7805 8047 8482 8931 9382 9822 10259 10924 11361
26 S 7390 7634 7876 8120 8563 9018 9473 9914 10359 11032 11473
27 B 7456 7702 7949 8195 8641 9096 9556 10005 10455 11129 11576
27 ] 7456 7702 7949 8195 8641 9096 9556 10005 10455 11129 11576
27 U 7456 7702 7949 8195 8641 9096 9556 10005 10455 11129 11576
27 Q 7794 8051 8308 8565 9031 9506 9992 10459 10928 11634 12100
28 B 7823 8081 8340 8598 9063 9544 10029 10499 10969 11679 12148
29 U 8211 8481 8752 9022 9513 10016 10523 11017 11511 12256 12745
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(Source: Amended at 41 1ll. Reg. , effective )
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Section 310.APPENDIX A Negotiated Rates of Pay

16

Section 310.TABLE AA NR-916 (Departments of Central Management Services, Natural

Resources and Transportation, Teamsters)

Effective December 31, 2014Jdanuary-1,2012

Pa
Title Bargaining Pla)rll Minimum  Midpoint

Title Code Unit Code Salary Salary
Cartographer 111 06673 NR-916 B 46704575 64836353
Civil Engineer | 07601 NR-916 B 45404450 57755660
Civil Engineer 11 07602 NR-916 B 48454750 64406313
Civil Engineer 111 07603 NR-916 B 53205215 71607618
Civil Engineer

Trainee 07607 NR-916 B 42754190 51185015
End-User Computer

Services Specialist | 13691 NR-916 B 41054020 57105595
End-User Computer

Services Specialist I~ 13692 NR-916 B 46704575 64836353
End-User Computer

Systems Analyst 13693 NR-916 B 50154915 70856945
Engineering

Technician | 13731 NR-916 B 26402585 36883613
Engineering

Technician 1l 13732 NR-916 B 31703105 44304340
Engineering

Technician 111 13733 NR-916 B 38403760 53085200
Engineering

Technician IV 13734 NR-916 B 46954600 67356600
Highway Construction

Supervisor | 18525 NR-916 B 42554170 59305813
Highway Construction

Supervisor Il 18526 NR-916 B 47554660 67736638
Technical Manager | 45261 NR-916 B 36053530 50034900

Maximum

Salary
82958130

70106870
80357845
90008820

59605840

NOTES: Shift Differential Pay — EffectiveAs-of July 1, 2013, employees shall be paid a shift
differential of $0.80 per hour in addition to their base salary for that day provided
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that they are scheduled to work and they work %2 or more of the work hours
before 7:00 a.m. or after 3:00 p.m. The regular base rate of pay shall apply for
liquidation of any benefit time, including holidays.

Vacation Payment — Effective January 1, 2016, employees newly-hired into the
bargaining unit shall be entitled to a vacation payout of no more than 45 days.

Rates and Movements — Effective July 1, 2015, all current rates that are in effect
arewit-be frozen for the duration of the 2015-2019 Collective Bargaining
Aagreement (CBA)agreement (including all mid-point increases, bracket
movements and cost of living adjustments (COLAS)).

Merit Incentive Program and Gain Sharing Programs — The bargaining unit and
Stateparties agree to develop and implement a merit incentive program to reward
and incentivize high-performing employees, or a group's/unit's performance. Asa
part of these effortsthiseffort, the Stateemployer shall allocate funds for payout to
those individuals deemed high performers or for a group's/unit's level of
performance for the specific group/unit. Payment from the allocated funds iswH
be based on the satisfaction of performance standards to be developed by the
Stateempleyer in consultation with the bargaining unitrepresentative. This
compensation, either for a group/unit or an individual, shall be considered a one-
time bonus and wil-be-offered only as a non-pensionable incentive. Any
employee who accepts merit pay compensation does so voluntarily and with the
knowledge and on the express condition that the merit pay compensation iswH
not be-included in any pension calculations.

Additionally, as a part of overall efforts to improve efficiency of State operations
and align the incentives of the Stateempleyer with its employees, the
Stateempleyer may develop gain sharing programs. Under these programs,
employees or departments may propose initiatives that weould-achieve substantial
savings for the State. Upon realization of these savings, the Stateemployer may
elect to return a portion of these savings to the employees who participated in the
identified initiative. This compensation, either for a group/unit or an individual,
shall be considered a one-time bonus and wi-be-offered only as a non-
pensionable incentive. Any employee who accepts merit pay compensation does
so voluntarily and with the knowledge and on the express condition that the merit
pay compensation iswit not be-included in any pension calculations.
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In each contract year in which a merit incentive program is created, no less than
25% of the employees subject to the 2015-2019 CBAthis-agreement will receive
some form of merit compensation under thesesueh programs. Funding for these
performance bonuses is subject to annual approval as a part of the State's overall
budget.

The State developsemployerwit-develep specific policies for both of these
programs and giveswiH-give the bargaining unitrepresentative an opportunity to
review and comment on these policies prior to their implementation. The
State'semployer's intent is to develop policies that wit-reward employees or units
of employees based on specific achievements and to prevent payouts that are
influenced by favoritism, politics, or other purely subjective criteria. Compliance
with the policies for both of these programs shall be subject to the grievance and
arbitration procedure.

Rights exercised by the Stateempleyer under Section 4 of the Illinois Public Labor
Relations Act [5 ILCS 315], 80 Ill. Adm. Code 301 through 331, and Article IV
of the 2015-2019 CBACeoHective Bargaining-Agreement are subject to all the
terms of that CBA. However, it is understood that compensation payable pursuant
to merit incentive and gain sharing programs shall be performance-based only.
Moreover, an employee's failure or refusal to participate in these programsthis
program may not be grounds for any form of discipline.

(Source: Amended at 41 1ll. Reg. , effective )
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Heading of the Part: Obligations of Retail Electric Suppliers

Code Citation: 83 Ill. Adm. Code 412

Section Numbers:
412.10
412.15
412.20
412.30
412.100
412.105
412.110
412.115
412.120
412.130
412.140
412.150
412.160
412.165
412.170
412.180
412.190
412.200
412.210
412.220
412.230
412.240
412.250
412.300
412.310
412.320
412.330
412.340
412.APPENDIX A

Proposed Actions:
Amendment
New Section
Amendment
Repealed
Amendment
New Section
Amendment
New Section
Amendment
Amendment
Amendment
Amendment
Amendment
New Section
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
Amendment
New Section
New Section
New Section

Statutory Authority: Implementing Section 16-118 of the Public Utilities Act [220 ILCS
5/16-118] and authorized by Sections 10-101 and 8-501 of the Public Utilities Act [220

ILCS 5/10-101 and 8-501]
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A Complete Description of the Subjects and Issues Involved: In two related rulemakings,
the Commission is proposing changes to rules on the marketing practices of retail electric
suppliers. This rulemaking addresses Part 412, Obligations of Retail Electric Suppliers;
the companion proceeding involves Part 453, Internet Enrollment Rules. Together, the
proposed changes to the two parts will expand consumer protections through additional
marketing controls of sales solicitations, will standardize contract content and
descriptions, and will require that suppliers post their residential offers on the agency's
website.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace any emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? No

Are there any other rulemakings pending on this Part? No

Statement of Statewide Policy Objective: The proposed rulemaking neither creates nor
expands any State mandate on units of local government, school districts, or community
college districts.

Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Comments should be filed, within 45 days after the date of this issue of the
Illinois Register, in Docket No. 15-0512 with:

Elizabeth Rolando, Chief Clerk
Illinois Commerce Commission
527 East Capitol Avenue
Springfield IL 62701

217/782-7434

Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: This rulemaking will affect any subject jurisdictional entities that are



ILLINOIS REGISTER 14933
16

ILLINOIS COMMERCE COMMISSION
NOTICE OF PROPOSED AMENDMENTS

also small businesses as defined in the Illinois Administrative Procedure Act. This
rulemaking will not affect any small municipalities or not-for-profit corporations.

B) Reporting, bookkeeping or other procedures required for compliance:
Bookkeeping and filing procedures

C) Types of professional skills necessary for compliance: Managerial and
accounting skills

14)  Regulatory Agenda on which this rulemaking was summarized: This rulemaking was not
included on either of the two most recent agendas because: The Commission did not
anticipate the need for this rulemaking at that time.

The full text of the Proposed Amendments begins on the next page:
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412.15
412.20
412.30

Section

412.100
412.105
412.110
412.115
412.120
412.130
412.140
412.150
412.160
412.165
412.170
412.180
412.190

Section

412.200
412.210
412.220
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TITLE 83: PUBLIC UTILITIES

CHAPTER I: ILLINOIS COMMERCE COMMISSION

SUBCHAPTER c: ELECTRIC UTILITIES

PART 412

OBLIGATIONS OF RETAIL ELECTRIC SUPPLIERS

SUBPART A: GENERAL

Definitions

Compliance

Waiver

Construction of this Part (Repealed)

SUBPART B: MARKETING PRACTICES

Application of Subpart B

Use of Utility Logo and Name

Minimum Contract Terms and Conditions
Uniform Disclosure Statement
In-PersonBeer-te-Door Solicitation
Telemarketing

Inbound Enrollment Calls

Direct Mail

Online Marketing

Rate Notice to Customers

Conduct, Training and Compliance of RES Agents
Records Retention and Availability
Renewable Energy Product Descriptions

SUBPART C: RESCISSION, DEPOSITS, EARLY TERMINATION
AND AUTOMATIC CONTRACT RENEWAL

Application of Subpart C
Rescission of Sales Contract
Deposits

16
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412.230 Early Termination of Sales Contract
412.240 Contract Renewal
412.250 Assignment

SUBPART D: DISPUTE RESOLUTION AND CUSTOMER COMPLAINT REPORTS

Section

412.300 Application of Subpart D
412.310 Required RES Information
412.320 Dispute Resolution
412.330 Failure to Comply

412.340 Severability

412. APPENDIX A  Uniform Disclosure Statement

AUTHORITY: Implementing Section 16-118 of the Public Utilities Act [220 ILCS 5/16-118]
and authorized by Sections 10-101 and 8-501 of the Public Utilities Act [220 ILCS 5/10-101 and
8-501].

SOURCE: Adopted at 36 Ill. Reg. 17886, effective January 1, 2013; amended at 41 Ill. Reg.
, effective :

SUBPART A: GENERAL
Section 412.10 Definitions
"Act" means the Public Utilities Act [220 ILCS 5].
"Alternative retail electric supplier" or "ARES" means an entity that offers for
sale or lease, or delivers or furnishes electricitypewer-or-energy to retail
customers. (See 220 ILCS 5/16-102.)
"Commission™ means the Illinois Commerce Commission.
"Complaint™ means an objection made to an RES, by a customer or other entity,
as to its charges, facilities or service, the disposal of which complaint requires

investigation or analysis.

"Customer" means:
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a retail customer who is a single entity using electricityelectric-pewer-or
energy at a single premises and that either is receiving or is eligible to

receive tariffed services from an electric utility or is served by a municipal
system or electric cooperative; or

an entity that, on December 16, 1997, was receiving electric service from
a public utility and was engaged in the practice of resale and
redistribution of such electricity within a building prior to January 2,
1957, or was providing lighting services to tenants in a multi-occupancy
building, but only to the extent such resale, redistribution or lighting
service is authorized by the electric utility's tariffs that were on file with
the Commission on December 16, 1997. [220 ILCS 5/16-102]

"Early termination fee" means a fee or penalty for terminating a contract for
electric service before the end of the contract term.

"Electric utility" means a public utility, as defined in Section 3-105 of the Act, that
has a franchise, license, permit or right to furnish or sell electricity to retail
customers within a service area. [220 ILCS 5/16-102]

"Enrollment” means contracting with an RES to provide the supply portion of
electric service.

"Fixed rate" means the charge for electric service that remains the same for the
term of the contract.

"Inbound enrollment call" means a telephone call to an RES agent initiated by a
consumer that results in an enrollment or change of provision of his or her electric
service.

"In-person solicitation™ means any sale initiated or conducted when the RES
agent is physically present with the customer.

"Letter of Agency" or "LOA" means the document described in Section 2EE of
the Consumer Fraud and Deceptive Business Practices Act [815 ILCS 505/2EE]
and referenced in Section 16-115A of the Public Utilities Act.
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"Pending enrollment™ means a valid direct access service request that has been
accepted by an electric utility, for which the meter read switch has not yet

occurred.

"Renewable energy credit" or "REC" has the meaning ascribed in Section 1-10 of
the Illinois Power Agency Act [20 ILCS 3855].

"Renewable energy resources™ has the meaning ascribed in Section 1-10 of the
Illinois Power Agency Act.

"RES agent" means any employee, agent, independent contractor, consultant or
other person who is engaged by the RES to solicit customers to purchase, enroll in
or contract for electricpewerand-energy service on behalf of an RES.

"Rescind" means the cancellation of a contract with an RES and/or pending
customer enrollment to an RES, without the incurrence of an early termination
fee.

"Residential customer" means a person receiving gas, electric, water or sanitary
sewer utility service for household purposes furnished to a dwelling of one or two
units that is billed under a residential rate.

"Retail electric supplier" or "RES" includes both alternative retail electric
suppliers and electric utilities serving or seeking to serve retail customers outside
their service areas or providing competitive non-tariffed service (see Section 16-
116 of the Act).

"Send" or "Sent", when used in this Part to describe the action to be taken by a
Retail Electric Supplier of sending a document to a residential customer or small
commercial retail customer may include, if agreed to by the receiving customer,
transmission of the document to the customer via electronic delivery (e.g., fax or
e-mail).

"Small commercial retail customer"” means a nonresidential customer of an
electric utility consuming 15,000 kilowatt-hours or less of electricity annually in
its service area. An RES may remove the customer from designation as a "small
commercial retail customer™ if the customer consumes more than 15,000 kilowatt-
hours of electricity in any calendar year after becoming a customer of the RES. In
determining whether a customer is a small commercial retail customer, usage by



ILLINOIS REGISTER 14938
16

ILLINOIS COMMERCE COMMISSION
NOTICE OF PROPOSED AMENDMENTS

the same commercial customer shall be aggregated to include usage at the same
premises even if measured by more than one meter and to include usage at
multiple premises. Nothing in this Part creates an affirmative obligation on an
electric utility to monitor or inform customers or RES as to a customer’s status as
a small retat-commercial retail customer as defined by this definition. Nothing in
this Part relieves an electric utility from any obligation to provide information
upon request to a customer, an RES, the Commission or others necessary to
determine whether a customer meets the classification of small commercial retail
customer.

"Third party verification" or "TPV" means the process described in Section

2EE(b) of the Consumer Fraud and Deceptive Business Practices Act [815 ILCS
505/2EE(b)] and required to be used to verify that the customer wants to make a
change in electric supplier. The TPV shall not be described as having any other

purpose.

"Transferred call" shall include any enrollment call in which the customer did not
directly dial an RES agent, including calls that originate as live or automated calls
to the customer who then might select an option that results in the call being
forwarded to an RES agent. "Transferred call” does not include enrollment calls
in which the customer directly dials an RES call center and selects to be
forwarded to an RES agent from a call center menu or live operator. Transferred
calls shall be treated as Telemarketing within the meaning of Section 412.130 for
purposes of enrollment compliance.

"Variable rate" means the charge for electric service changes at any time during
the term of the contract.

"Written" or "in writing" means a hard copy. When this Part requires information
to be "written" or "in writing", an electronic copy satisfies that requirement so
long as both RES and customer have agreed to electronic communication.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.15 Compliance

The Commission shall require implementation of each requirement on the first day of the month
following 6 months from the date of the Commission's final order, unless the Commission grants
an extension of time for cause.
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(Source: Added at 41 Ill. Reg. , effective )
Section 412.20 Waiver
a) The Commission, on application or petition of an RES or non-RES electric utility,

may grant a temporary or permanent waiver from this Part, or any applicable
subsections contained in this Part, in individual cases in which the Commission
finds:

1) the provision from which the waiver is granted is not statutorily mandated;
2) no party will be injured by the granting of the waiver; and

3) the rule from which the waiver is granted would, as applied to the
particular case, be unreasonable or unnecessarily burdensome.

b) The burden of proof in establishing a right to a waiver shall be on the party
seeking the waiver.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.30 Construction of this Part (Repealed)

(Source: Repealed at 41 1ll. Reg. , effective )

SUBPART B: MARKETING PRACTICES
Section 412.100 Application of Subpart B

a) The provisions of this Subpart shall only apply to RES serving or seeking to serve
residential or small-retatt commercial retail customers, and only to the extent that
the RESSRES provide services to residential or small retat-commercial retail
customers.
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b) The following exceptions to Subpart B apply: Sections 412.170(a), (b) and (c) and
412.180 shall apply to RESSRES serving or seeking to serve any retail customer,
other than RESSRES certified under Subpart E of, or under the applicable of
Subpart B or C of, 83 Ill. Adm. Code 451, to serve only their own load, and/or the
load of a corporate affiliate and/or the load of an entity located on the site of a
manufacturing or refining facility of the RES or its affiliate, when fully integrated
into the existing electrical distribution system of the refining or manufacturing
facility.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.105 Use of Utility Logo and Name

a) An RES shall not utilize the logo of a public utility in any manner.

b) An RES shall not utilize the name of a public utility in any manner that is
deceptive or misleading, including, but not limited to, implying or otherwise
leading a customer to believe that an RES is soliciting on behalf of or is an agent
of a utility when no such relationship exists.

c) An RES shall not utilize the name, or any other identifying insignia, graphics or
wording that has been used at any time to represent a public utility company or its
services, to identify, label or define any of its electric service offers.

(Source: Added at 41 Ill. Reg. , effective )

Section 412.110 Minimum Contract Terms and Conditions

The sales contract shall contain the disclosures specified in this Section in 12-point type size or
larger, in the order presented in this Section. The disclosures specified in this Section shall
appear at the beqrnnrnq of the sales contract no other contract terms shaII orecede these
disclosuresm
marketmg—esed Any addrtronallhe—sales contract Ianguage shallmeet use 10 pornt tyt_)e size :ﬁent
or larger;-3 3 A . The sales
contract shall mclude the foIIowrnq dlsclosures

a) The legal name of the RES and the name under which the RES will market its
products, if different;
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b) The RES' business address;

cd)  The charges for the-service for the termlength of the contract and, if any charges
are variable during the term of the contract, an explanation of how the variable
charges are determined,;

d) For any product for which the price includes a fixed monthly charge, that does not
change with the customer's usage and does not include all supply and delivery
service charges, the RES shall provide an estimated total bill for electric service
using sample monthly usage levels of 500, 1,000 and 1,500 kilowatt-hours;

e) For any product offered at a fixed monthly charge that does not change with the
customer's usage and does not include all supply and delivery service charges, the
RES must provide a statement to the customer stating that the fixed monthly
charge is not the total monthly amount for electric service and identifying which
charges are not included in the fixed monthly charge;

fe) The termlength of the contract, including any applicablepessible-autematic
renewal clause disclosed in a manner consistent with this Part;

of) Whether anFhe-presence-or-absence-of early termination feefees or penalty will be
imposed for termination of the contract by the customer prior to the expiration of

its term and thepenalties; applicable amountameunts. If the early termination fee
or penalty is not a set amount, the RES shall disclose the manner in which that fee

will be calculated-e+the-formula-pursuant-to-which-they-arecaleulated;

hg) If the RES intends at any point during the term of the contract to seek a deposit or
prepayment from the customer, the RES shall identify whether and under what
circumstances a deposit or prepayment will be required, along with a disclosure of
the manner in which the deposit or prepayment will be calculated, and the

cwcumstances in which the deposn or prepavment WI|| be refundedAny

i) Any fees assessed by the RES to a customer for switching to the RES;
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If an RES represents that a customer will realize savings under any conditions or
circumstances, the RES shall provide a written statement, in plain language,
describing the conditions or circumstances that must occur in order for the savings
to be realized. The statement shall disclose the entity or entities and price or
prices to which the RES is comparing its own offer for purposes of assessing or

calculatlnq saV|nqsIhe-name-ef—the-peweF&nd—enngy—semee—tem+h+eh—the

A statement that the customer may rescind the contract and the pending
enrollment, within 10 calendar days after the electric utility processes the
enrollment request, by contacting the RES. Residential customers may rescind
the contract and the pending enrollment by contacting either the RES or the

electric utility. The statement shall- provide both-toH-free phone numbers;

A statement that the RES is an independent seller of electricpewer-and-energy
service certified by the Illinois Commerce Commission and that the RESagent is
not representing, endorsed by, or acting on behalf of, athe-electric utility or a
utility program, a consumer group or consumer group program, or a;
governmental body or progam of a govermental bodybedies (unless the RES has
entered into a contractual arrangement with the governmental body and has been
authorized by the governmental body to make the statements)-o+censumer

greups,

A statement that:

1 the electric utility remains responsible for the delivery of electricitypewer
and-energy to the customer's premises and will continue to respond to any
service calls and emergencies; and-that

2) the customer will receive written notification from the electric utility
confirming a switch of the customer's electricity supplierswitching-te-an

e nal el thocncornere loelpe conorcn on ol Lo 2yl

The toll-free telephone numbers for the RES, the electric utility, and the
Commission's Consumer Services Division.A-statement-that the customerwit
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(Source: Amended at 41 1ll. Reg. , effective )

Section 412.115 Uniform Disclosure Statement

a) All RES product offers for residential and small commercial customers require a
one-page Uniform Disclosure Statement (UDS) using the form in Appendix A.

1) All text in the UDS shall be printed in a 12-point type or larger.

2) The UDS may include a logo of the RES.

3) The UDS shall not contain any items other than those found in Appendix
A or described in this Section.

b) The disclosures in the UDS shall conform to Appendix A and shall include the
information listed in this subsection (b), in the order listed.
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Name: The legal name of the RES and the name under which the RES will
market its products, if different.

Address: The RES' business address and internet address.

Phone: The RES' toll-free telephone number and hours of availability.

Price: The price in cents per kilowatt hour and the number of months the
price stays in effect.

A) If the price is a fixed monthly charge that does not change with the
customer's usage, the fixed monthly charge shall be shown in
dollar amounts instead.

B) If the price is a custom price, the UDS shall include the word
"custom" and the RES shall replace "custom" with the price
offered to a particular customer once the RES has determined the
custom price for the customer.

Q) If the price is tied to a publicly available index or benchmark, the
UDS shall state the index or benchmark and include the phrase
"refer to contract".

D) If the price is a price that varies more than once a month, the UDS
shall include the phrase "time of use; refer to contract".

Other Monthly Charges: If the price includes a fixed monthly charge that
does not change with the customer's usage, that charge shall be disclosed
in dollar amounts.

Total Price with Other Monthly Charges: If the price includes a fixed
monthly charge that does not change with the customer's usage, and the
fixed monthly charge does not include all supply and delivery service
charges, the UDS shall display the total price in cents per kilowatt hour at
sample usage levels of 500, 1,000 and 1,500 Kilowatt hours.

Length of the Contract: The length of the contract in months.
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Subsequent Prices after the Initial Price: If the price after the initial price
does not change for the remainder of the term of the contract, the UDS
shall state the price in cents per kilowatt hour and the number of months
that price will stay in effect. If the price after the initial price is a price that
includes a fixed monthly charge that does not change with the customer's
usage, and the charge does not include all supply and delivery service
charges, the UDS shall display the total price in cents per kilowatt hour at
sample usage levels of 500, 1,000 and 1,500 Kilowatt hours. If the price
after the initial price is a rate that changes at any time, the UDS shall
include the following: "Variable. The variable rate may go up or down and
the rate may be higher or lower than the electric utility's rate during any
given period." If the price after the initial price is a variable rate, yet one
or both of the statements in the preceding sentence do not apply, the UDS
shall include the following: "Variable. Refer to contract"

Early Termination Fee: The UDS shall disclose the amount of the early
termination fee or penalty, if any. If the early termination fee or penalty is
not a set amount, the UDS shall disclose the manner in which the fee or
penalty will be calculated.

Contract Renewal: The UDS shall disclose whether the contract renews
automatically.

Rescission: The UDS shall include the following: "You have a right to
rescind (stop) your enrollment within 10 calendar days after your utility
has received your order to switch suppliers. You may call us at (insert
toll-free number) or your utility at (insert toll-free number) to rescind."

Cancellation: The UDS shall include the following: "You also have the
right to terminate the contract without any termination fee or penalty if
you contact us at (insert toll-free number) within 10 business days after the
date of your first bill with charges from (RES name)."

Seller: The UDS shall include the following: "This is a sales solicitation
and the seller is (insert RES name), an independent retail electric supplier.
If you enter into a contract with the seller, you will be changing your retail
electric supplier. The seller is not endorsed by, representing, or acting on
behalf of, a utility or a utility program, a governmental body or a
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governmental program, or a consumer group or a consumer group
program."

14) Questions/Information: The UDS shall include the following: "If you have
any questions or concerns about this sales solicitation, you may contact the
Illinois Commerce Commission's Consumer Services Division at 1-800-
524-0795. For information about the electric supply price of your utility
and offers from other retail electric suppliers, please visit
Pluglnlllinois.org."

15) Date of Solicitation: The UDS shall state the date the customer was

solicited.

16) Agent ID: The UDS shall include an agent ID.

17) Variable Rate Products: For a variable rate product, the UDS shall state
that the current rate per Kilowatt hour price and a one-year price history, or
history for the life of the product, if it has been offered less than one vear,
are available on the RES' website and at a toll-free number. An RES shall
not rename a product in order to avoid disclosure of price history.

(Source: Added at 41 Ill. Reg. , effective )

Section 412.120 In-personBeer-to-Boer Solicitation

a)

b)

An RES agent shall state that he or she represents an independent seller of
electricpower-and-energy service certified by the Illinois Commerce Commission
and—An-RES-agent-shal-netstate-or-otherwise-imply that he or she is not
employed by, representing, endorsed by, or acting on behalf of, athe-electric
utility, or a utility program, a consumer group Or consumer group program, or a
governmental body (unless the RES has entered into a contractual arrangement
with the governmental body and has been authorized by the governmental body to

make the statements),-ef-a-consumer-group.

If any sales solicitation, agreement, contract or verification is translated into
another language and provided to a customer, all of the documents must be
provided to the customer in that other language. When it would be apparent to a
reasonable person that a customer's English language skills are insufficient to
allow the customer to understand and respond to the information conveyed by the
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agent in English or when the customer or another person informs the agent of this
circumstance, the RES agent shall find another representative fluent in the
customer's language, use an interpreter, or terminate the in-person contact with
the customer. When the use of an interpreter is necessary, a form consistent with
Section 2N of the Consumer Fraud and Deceptive Business Practices Act must be

completed.

RES agents who engage in in-persondeer-te-doer solicitation for the purpose of
selling electricpewer-and-energy service offered by the RES shall display
identification on an outer garment. This identification shall be visible at all times
and prominently display the following:

1) The RES agent's full name in reasonable size font;

2) An agent 1D number;

32) A photograph of the RES agent; and

43)  The trade name and logo of the RES the agent is representing. If the agent
is selling electric servicepower-and-energy-services from multiple
RESSRES to the customer, the identification shall display the trade name
and logo of the agent, broker or consultant entity as that entity is defined
in Section 16-115C of the Act.

The RES agent shall leave the premises at the customer’s, owner's or occupant's
request. In the absence of local ordinances or regulations, RESs and their agents
shall not conduct in-person solicitation at residential dwellings before 9:00 a.m.
and after 7:00 p.m. or sunset, whichever is earlier.

The RES agent shall-ensure-that, during the sales presentation to the customer,
verbally dlsclose the |tems Ilsted in Sectlon 412. 110(a) and (c) throuqh (n)ttems

ép))—are—vepbal-ly—dtselesed to the customer unless the sales presentatlon is

terminated by the customer before the disclosures are completed. An RES agent
may disclose the items in any order, provided thatas-teng-as all applicable items
are explained to the customer during the sales presentation.

em-ﬁepm—ertselesute—etatement—A copy of the UDSH-H-I—fGFH%—dHGl-GSH—Fe—SI-a%emeH{
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described in Section 412.115 and Appendix A is to be left with the customer at

the conclusion of the visit unless a customer refuses to accept a copy. Nothing in
this subsection () prevents an RES agent from providing the UDS electronically
lnstead of in paper form to the customer upon request fliheemmmmtsteehtems

4%271—]:& The RES aqent shaII also offer, at the time of the |n|t|at|on of the
solicitation a business card or other material that lists the agent's name,
identification number and title, and the RES' name and contact information,
including telephone number.

In-person solicitations that lead to an enrollment require a Letter of Agency and a

third-party verification. The H-a-customers-enrolimentis-authorized-by-third
party-verification-during-door-to-deerseheitationthe-third-party verification

shall obtain the customer's acknowledgementreguire-the-custormerto-verbally
acknowledge that he or she understands the disclosures required by Section

412.110(c) and (e) through (n). Each disclosure must be made individually to
obtain clear acknowledgement of each disclosure. The RES agent must be in a
location where he or she cannot hear the customer while the TPV is conducted.
The RES shall not approach the customer after the TPV for a period of 24 hours
unless contacted by the customer.

The RES agent shall not conduct any in-person solicitations at any building or
premises where any sign, notice or declaration of any description whatsoever is

posted that prohlbrts sales, marketrnq or solrcrtatrons When it is apparent that a

The RES agent shall obtain consent to enter multi-unit buildings. Consent
obtained to enter a multi-unit building from one prospective customer or occupant
of the building shall not constitute consent to market to any other prospective

customers in the building without separate consent.Jpon-a-customers-reguest,-the
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Upon a customer's request, the RES shall refrain from any further marketing to

that customer until the customer requests to receive further marketing. The RES
shall notify its agents of a customer's request.

RESs shall perform criminal background checks on all employees and agents
engaged in in-person solicitation. The criminal background check shall be
performed by an independent contractor that is a licensed private detective or a
similarly qualified entity. The RES shall confirm that the independent contractor
has performed a criminal background check on its employees or agents in
accordance with this subsection.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.130 Telemarketing

a)

b)

In addition to complying with the Telephone Solicitations Act [815 ILCS 413], an
RES agent who contacts customers by telephone for the purpose of selling

electricpewer-and-energy service shall provide the agent's name and;-en-reguest;
the identification number-H-the-RES-has-assignhed-ene-to-the-agent. The RES

agent shall state that he or she represents an independent seller of electricpewer
and-energy-service, certified by the Illinois Commerce Commission. An RES
agent shall not state or otherwise imply that he or she is employed by,
representing, endorsed by, or acting on behalf of, athe-eleetrie utility or a utility
program, a consumer group Or a consumer group program, or a governmental
body or a program of a governmental body (unless the RES has entered into a
contractual arrangement with the governmental body and has been authorized by
the governmental body to make the statements),-er-a-censumergroup.

When it would beis apparent to a reasonable person that a customer's English
language skills are insufficient to allow the customer to understand a telephone
solicitation in English, or-and the customer or another person informs the agent of
this circumstance, the agent must transfer the customer to a representative who
speaks the customer's language, if such a representative is available, or terminate
the call.

An RES agent shall-ensure-that, during the sales presentation to the customer,
. o ) of - el Sect . ;
through-{p))-are verbally make to the customer all disclosures required by Section
412.110(a) and (c) through (n) and any information included in the UDS required
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by Section 412.115 that is not included in Section 412.110(a) and (c) through
(n)disclosed-to-the-custemer, unless the sales presentation is terminated by the
customer before the disclosures are completed. An RES agent may disclose the
items in any order so long as all applicable items are explained to the customer
during the sales presentation.

d) Any telemarketing solicitations that lead to a telephone enroliment must be
recorded and retained for a minimum of two years or for the entire period a
customer takes service with the RES, whichever is longer. All telemarketing calls
that do not lead to a telephone enrollment, but last at least two minutes, shall be
recorded and retained for a minimum of six months. The recordings shall be
provided upon request to Commission Staff or a customer who has completed a

telephone enrollment.H-an-RES-agent-engagesin-telemarketing-and-third-party

serbentop-coad e oo e coslomare cnpnl el Loe Lo poe

e) For telemarketing that leads to a completed telephone enroliment, a third party
verification must be used to authorize a customer's enrollment. The third party
verification must require the customer to verbally acknowledge that he or she
understands the disclosures required by Section 412.110(c) through (m). Each
item must be disclosed to the customer individually to obtain clear
acknowledgment of each disclosure. An RES agent initiating a 3-way conference
call or a call through an automated verification system shall drop off the call and
shall not participate in or listen to the call, but shall not cause the call to be
terminated once the 3-way connection has been established.

f) The UDSuniferm-disclosure-statement and contract shallmust be sent to the
customer within three business days after the electric utility's confirmation to the
RES of an accepted enrollment.

9) Upon a customer's request, the RES shall refrain from any further marketing to
that customer. The RES shall notify its agents of a customer's request.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.140 Inbound Enrollment Calls
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The RES agent shall fully comply withFeHew the requirements in Section 2EE of
the Consumer Fraud and Deceptive Business Practices Act. An RES agent shall
state that he or she represents an independent seller of electric service certified by
the Illinois Commerce Commission. An RES agent shall not state or otherwise
imply that he or she is employed by, representing, endorsed by, or acting on
behalf of, a utility or a utility program, a consumer group or consumer group
program, or a governmental body (unless the RES has entered into a contractual
arrangement with the governmental body and has been authorized by the
governmental body to make the statements);

The RES agent shall verbally make to the customer the disclosures required by

Sectlon 412 llO(a) and (c) throuqh (n)\#erbalﬁdﬁelese%e%haeustamepﬁem&(d)

An RES agent may dlsclose the |tems in any order so Iong as aII appllcable |tems
are explained to the customer during the sales presentation;-an¢

All inbound enrollment calls that lead to an enrollment shall be recorded, and the
recordings shall be retained for a minimum of two years or the length of the
customer's service with the RES, whichever is longer. An inbound enrollment call
that does not lead to an enrollment but lasts at least two minutes shall be retained
for a minimum of six months. The recordings shall be provided upon request to
Commission Staff or a customer who has completed a telephone enrollment;

A third party verification must be used to authorize a customer's enrollment. The
third party verification must require the customer to verbally acknowledge that he
or she understands the disclosures required by Section 412.110(a) and (c) through
(n) and any information included in the UDS required by Section 412.115 that is
not included in Section 412.110(a) and (c) through (n). Each item must be
disclosed to the customer individually, requiring acknowledgment of each
disclosure. An RES agent initiating a 3-way conference call or a call through an
automated verification system shall drop off the call and not participate in or
listen to the call, but shall not cause the call to be terminated once the 3-way
connection has been established; and

The RES shall sendSend the UDSuniform-disclosure-statement and contract to the
customer within three business days after the electric utility's confirmation to the
RES of an accepted enrollment.
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(Source: Amended at 41 1ll. Reg. , effective )

Section 412.150 Direct Mail

a)

b)

de)

If an RES agent contactsagents-contacting customers for enroliment for
electricpower-and-energy service by direct mail, the direct mail material shall

include all the disclosures required initems-of the-uniform-disclosurestatement
{Section 412.110) for the service being solicited. Statements in directBieet mail
material shall not claim that the RES agent represents, is endorsedmake-any
statements-of-representation-of-endorsement by, or is acting on behalf of, athe
electric utility or a utility program, a consumer group or program, or; a
governmental body or program (unless the RES has entered into a contractual
arrangement with the governmental body and has been authorized by the
governmental body to make the statements)-e+-a-censumer-group.

If a direct mail solicitation includes a written Letter of Agency, the direct mail
solicitation shall include the items listed in Section 412.110(a) and (c) through (i)
and also the UDS described in Section 412.115. The UDS shall be provided on a
separate page from the other marketing materials included in the direct mail
solicitation. If a written LOALetteref-Ageney is being used to authorize a
customer's enrollment, #-the written LOA shall comply with Section 2EE of the
Consumer Fraud and Deceptive Business Practices Act and shall contain a
statement that the customer has read and understood each of the disclosures
required by Section 412.110(a), (c) and (e) through (m)the-items-contained-in-the
uniform-disclosurestatement-in-Section-412-110. The documentsdocument
containing the Section 412.110 disclosures anditems-of the UDSuniform
disclosure-statement must remain with the customer.

If the direct mail solicitation allows a customer to enroll by telephone, and the
customer elects to do so, Section 412.140 shall apply. If the direct mail
solicitation allows a customer to enroll online, and the customer elects to do so,
Section 412.160 shall apply.

A copy of the contract must be sent to the customer within three business days
after the electric utility's confirmation to the RES of an accepted enrollment.

(Source: Amended at 41 1ll. Reg. , effective )
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Section 412.160 Online Marketing

a) Each RES offering electricpewer-and-energy service to customers online shall
clearly and conspicuously make aII dlsclosures required by Sectlon
412.110¢6k
for any services offered through online enrollment before requiring the customer
to enter any personal information other than zip code, electric utility service
territory, and/or type of service sought. The RES' marketingRES-internet-and
electrente material shall not make any statements that it is a representativeef
representation of, endoresedendersement by, or acting on behalf of, athe-electric
utility or a utility program, a consumer group or a program run by a consumer
group, a governmental body or a program run by a governmental body (unless
the RES has entered into a contractual arrangement with the governmental body
and has been authorized by the governmental body to make the statements)-er-a

consumergroup.

b) The UDSdocument containing the-items-of the uniform-disclosure statement must
be printable in a PDF format nette-exceed-twe-pages-in-tength-and shall be

available electronically to the customer.

C) The RES shall obtain, in accordance with 83 1l1l. Adm. Code 453 and Section
2EE(b) of the Consumer Fraud and Deceptive Business Practices Act, an
authorization to change RES that confirms and includes appropriate verification
data by encrypted customer input on the RES website.

d) The enrollment website of the RES shall, at a minimum, include:

1) All disclosures required by iems-within-the-uniform-disclosure-statement
{Section 412.110;

2) A statement that electronic acceptance of the terms is an agreement to
initiate service and begin enrollment;

3) A statement that the customer should review the contract and/or contact
the current supplier to learn if any early termination fees are applicable;
and

4) An e-mail address and toll-free phone number of the RES where the
customer can express a decision to rescind the contract.
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(Source: Amended at 41 1ll. Reg. , effective )

Section 412.165 Rate Notice to Customers

a) At least 30 days prior to the start of a calendar month, each RES shall make
available on its website, or through the customer's account login, the variable
rates for its residential customers applicable for the billing cycle starting during
that calendar month. If the billing cycle does not match the calendar month, the
dates that the rates will be in effect must disclose the one-month period to which
the rates will apply. In addition, each RES shall provide the rate information to its
variable rate customers who request it through the RES' toll-free number. The
customer's contract shall contain the website address and toll-free phone number
for the customer to obtain variable rate information in accordance with this
Section.

b) If the RES uses the utility's single bill pursuant to Section 16-118(d) of the Act to
bill its residential variable rate customers, the RES shall use the allotted space on
the bill to disclose the customer's variable rate that is in effect at the time the bill
is received by the customer and the percentage change, if any, of the variable rate
from one monthly billing period to the next. When there is insufficient available
allotted space on the bill for the RES to make these disclosures each month, the
RES shall ensure that no residential variable rate customer receives consecutive
monthly bills that fail to disclose upcoming variable rates in the bill's message
section. If the RES bills its residential variable rate customers directly, the RES
shall ensure that those customers' bills always contain the variable rate
information described in this Section. If the electric utility's implementation of
Section 16-118(d) prevents an RES from complying with this Section, the RES
shall be required to include a bill message that contains the toll-free phone
number and/or website address where the variable rate information can be
obtained by the customer. The requirements of this subsection to provide
notifications in customer bills do not apply if the RES sends the notifications
required by this subsection via a written communication sent at the same time as
the customer's monthly bill.

c) If a residential variable rate customer's rate increases by more than 20% from one
monthly billing period to the next, the RES shall send a separate written notice to
the customer, informing the customer of the upcoming rate change.
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d) The RES shall provide sufficient information on its website to identify the inputs
to the formula used to calculate the variable rate, including the timing and
location of the index or benchmark price, if any, and any other information
necessary to calculate the rate.

e) If a contract includes a provision that results in a change to the residential
customer's rate, the RES shall send a separate written notice of the upcoming
change at least 30 days, but no more than 60 days, prior to the switch. The
separate written notice shall include:

1 A statement printed or visible from the outside of the envelope or in the
subject line of the e-mail (if customer has agreed to receive official
documents by e-mail) that states "Upcoming Rate Change":

The bill cycle in which the price changes can begin; and

I~

3) A statement in bold lettering, in at least 12-point type, that the rate can
change for the remainder of the contract. If the customer is eligible for one
or more fixed rate offers from the RES, the RES shall include information
about those offers, including information explaining how to enroll in the
offers. The notice shall advise the customer as to whether the customer is
subject to an early termination fee after the switch and, if so, the amount
of the fee. If the customer is not subject to an early termination fee after
the switch to a price that can change, the notice shall so advise the
customer.

B An RES that currently enrolls residential customers on a variable rate for three
consecutive months in any electric utility's service must, for a variable price
product, disclose on the RES' website and through a toll-free number the one-year
price history, or history for the life of the product if it has been offered less than
one year. An RES shall not rename a product in order to avoid disclosure of price

history.

(Source: Added at 41 11l. Reg. , effective )

Section 412.170 Conduct, Training.and Compliance of RES Agents

a) An RES agent shall be knowledgeable of the requirements applicable to the
marketing and sale of power and energy service to the customer class that he or
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she is targeting. In addition to this Part, requirements pertaining to the marketing
and sales of power and energy service may be found in other rules, the Act and
the Consumer Fraud and Deceptive Business Practices Act.

b) All RES agents should be familiar with electricitypower-and-energy services that
they sell, including the rates, payment and billing options, the customers' right to
cancel, and applicable termination fees, if any. In addition, the RES agents shall
have the ability to provide the customer with a toll-free number for billing
questions, disputes and complaints, as well as the Commission's toll-free phone
number for complaints.

C) RES agents shall not utilize false, misleading, materially inaccurate or otherwise
deceptive language or materials in soliciting or providing services.

d) No RES agent shall make a record of a customer's account number unless the
customer has agreed to enroll with the RES or otherwise provided his or her
consent to the release of that information in accordance with Commission orders
and rules.

e) All RES agents shall complete a uniform training program. The RES shall
document the training of its agents and provide a certification to the Commission
showing that an agent completed the training program prior to an agent being
eligible to market or sell electricity in Illinois. The RES shall maintain records of
certificates for three years from the date the training was completed. Upon
request by the Commission or Commission Staff, an RES shall provide training
materials and training records within seven business days.

f When an RES contracts with an independent contractor or vendor to perform
marketing or sales activities on the RES' behalf, the RES shall confirm that the
contractor or vendor has provided training in accordance with this Section.

a All RESs shall monitor marketing and sales activities to ensure that RES agents
are providing accurate and complete information and complying with all laws and

requlations.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.180 Records Retention and Availability
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An RES must retain, for a minimum of two years or for the entire period the
customer takes service from the RESlength-of the-contract, whichever is longer,
verifiable proof of authorization to change suppliers for each customer. Upon
request by the Commission or Commission Staff, the RES shall provide
authorization records within seven business days.

For the period the customer takes service from the RESFhrougheut-the-duration
of the-centract, and for two years thereafter, the RES shall retain the customer's
contract. Upon the customer's request, the RES shall provide the customer a copy
of the contract via e-mail, U.S. mail or facsimile within seven business days. The
RES shall not charge a fee for the copies if a customer requests fewer than three
copies in a 12-month period.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.190 Renewable Energy Product Descriptions

a)

No RES shall state or imply in any marketing or promotional material that any
electricOnly-powerand-energy service marketed or sold by the RES is "green",
"renewable", or "environmentally friendly" or provide any description that
conveys the impression that the electric service has a reduced impact on the
environment, unless the RES purchases and retires the appropriate number of
RECs in addition to, and over and above, the power or renewable energy credits
purchased or the alternatlve compllance payments made, to satisfy that-ireludes
A om the renewable

enebt Nothlnq in thls subsectlon prevents an RES from statlnq that it complles

with the Illinois Renewable Portfolio Standard if in fact it does so, but these
statements must also disclose that all RESs must comply with the Renewable
Portfolio Standard because it is required by law. An RES shall not identify its
product as "green”, "renewable", or use any other term or descriptor of like or
similar meaning if it is only compliant with the RPS.

An RES marketing "green", "renewable" or "environmentally friendly" electricity
offers, or other offers of any description that convey the impression that the
electric service has a reduced impact on the environment, in compliance with
subsection (a) of this Section, shall comply with the following:
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disclose, on all materials used in the marketing of these offers and on its
website, the total electricity that will be used to supply the customer:

A) the total percentage of electricity represented by subsections
(b)(1)(B) and (b)(1)(C);

B) the percentage required to satisfy the RPS (accompanied by the
RPS disclaimer language in subsection (a));

Q) the percentage of electricity paired with renewable energy
resources through RECs in addition to, and over and above, the
RPS;

D) the renewable energy resource type mix (i.e., corresponding
percentage of each resource, such as X% wind, X% solar, etc.),
used in supplying electricity to customers pursuant to each offer;

disclose on all materials used in the marketing of these offers and on its
website the percentage of electricity paired with renewable energy
resources through RECs generated in the State of Illinois that will be used
in supplying the electricity to customers pursuant to each offer;

if an RES cannot comply with subsections (b)(1) and (b)(2) because it has
not committed to particular renewable energy resources or has not
committed to a particular location or locations of renewable energy
resources at the time it markets the offers, the RES shall disclose this fact
in marketing materials and on its website. If the electricity product has
been offered for 12 months or more, the RES shall disclose the renewable
energy resource mix (and corresponding percentages of each resource) and
percentage of electricity paired with renewable enerqgy resources through
RECs generated in the State of Illinois for the electricity product for the
previous year. If the electricity product has been offered for fewer than 12
months, the RES must disclose the renewable energy resource mix (and
corresponding percentages of each resource) and percentage of electricity
paired with renewable energy resources through RECs generated in the
State of Illinois that it intends to purchase for the electricity product;
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the disclosures required in subsections (b)(1) through (b)(3) shall also

apply to offers posted by an RES on the Commission's Pluginlllinois.org
website;

within 14 months after enrolling a customer on a "green", "renewable" or
"environmentally friendly" offer of any description that conveys the
impression that the electric service has a reduced impact on the
environment, and annually thereafter, the RES shall:

A) provide the customer with a disclosure of the actual electricity used
to supply the customer:

i) the total percentage of electricity represented by
subsections (b)(5)(B) and (b)(5)(C);

ii) the percentage required to satisfy the RPS (accompanied by
the RPS disclaimer language in subsection (a));

iii the percentage of electricity paired with renewable energy
resources through RECs in addition to, and over and above,
the RPS;

the renewable energy resource type mix (i.e., corresponding
percentage of each resource, such as X% wind, X% solar,
etc.) locations (at a minimum by state) of the renewable
energy resources that were procured to serve the customer;
and

=

B) provide Commission Staff with the disclosure referenced in this
subsection (b)(5) for each offer. In addition, the RES shall provide
verification of the information provided pursuant to this Section to
Commission Staff upon request;

upon request of Commission Staff, the RES shall provide verification that
the renewable energy credits claimed have been retired; and

the annual disclosure requirement of subsection (b)(5) shall apply to
"green", "renewable" or "environmentally friendly" claims from RESs
serving customers in municipal aggregation programs.
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For any power or energy service marketed or sold by an RES that is described as
"green”, "renewable" or "environmentally friendly", or by any term or descriptor
of like or similar meaning, the RES shall retire the appropriate number of RECs.
A REC used to support a "green", "renewable", etc., marketing claim must be
generated either in the same year in which it is retired or during the two years
immediately preceding the year in which it is retired.

(Source: Amended at 41 1ll. Reg. , effective )

SUBPART C: RESCISSION, DEPOSITS, EARLY TERMINATION

AND AUTOMATIC CONTRACT RENEWAL

Section 412.200 Application of Subpart C

The provisions of this Subpart shall only apply to an RES serving or seeking to serve residential
or small commercial retail customers and only to the extent the RES provide services to
residential or small commercial retail customers. In addition, Section 412.210 shall apply to
non-RES electric utilities.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.210 Rescission of Sales Contract

a)

b)

The customer has the ability to rescind the contract with the RES before the RES
submits the enrollment request to the electric utility. Within one business day
after processing a valid electronic enrollment request from the RES, the electric
utility shall notify the customer in writing of the scheduled enrollment and
provide the name of the RES that will be providing electricpewer-and-energy
service. The written enrollment notice from the electric utility shall state the last
day to make a request rescinding the enrollment and provide contact information
for the RES. The written enrollment notice from the electric utility shall also
provide information regarding the customer's rights under this Section if the
enrollment has been made in error or without the customer's consent, including
contact information for the utility and the Commission.

A residential customer wishing to rescind the pending enrollment with the RES
will not incur any early termination fees if the customer contacts either the
electric utility or the RES within 10 calendar days after the electric utility



ILLINOIS REGISTER 14961
16

ILLINOIS COMMERCE COMMISSION
NOTICE OF PROPOSED AMENDMENTS

processes the enrollment request or, upon request by the customer, if the RES is
unable to provide verifiable proof of the authorization of enrollment.

C) A small commercial retail customer wishing to rescind the pending enrollment
with the RES will not incur any early termination fees if the customer contacts the
RES within 10 calendar days after the electric utility processes the enrollment
request.

d) If the 10" calendar day falls on a non-business day, the rescission period will be
extended through the next business day.

e) In the event the residential customer provides notice of rescission to the electric
utility, the electric utility shall notify the RES.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.220 Deposits

Any other provision of this Part notwithstanding, anA# RES shall not require a customer deposit
if the RES is selling the receivables for electricity for that customer to the electric utility pursuant
to Section 16-118(c) of the Act.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.230 Early Termination of Sales Contract

Any contract between an RES and a customer that contains an early termination fee shall
disclose the amount of the early termination fee or the formula used to calculate the termination
fee_and comply with Section 16-119 of the Act. Any early termination fee or penalty shall not
exceed $50 for residential customers and $150 for small commercial retail customers. The caps
on early termination fees and penalties apply only to early termination fees and penalties for
early termination of electric service. [220 ILCS 5/16-119] Any contract containing an early
termination fee shall provide the customer the opportunity to contact the RES to terminate the
contract without any termination fee or penalty within 10 business days after the date of the first
bill issued to the customer for products or services provided by the RES. A customer relying on
this provision to avoid an early termination fee shall be precluded from relying upon this
provision for 12 months following the date the customer terminated his or her sales contract.
The contract shall disclose the opportunity and provide a toll-free phone number that the
customer may call in order to terminate the contract. This requirement does not relieve the
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customer of obligations to pay for services rendered under the contract until service is

terminated.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.240 Contract Renewal

a)

b)

Non-Automatic Renewal. The RES shall clearly and conspicuously disclose any
renewal terms in its contracts, including any cancellation procedure. For
contracts with an initial term of six months or more, the RES shall send a notice
of contract expiration separate from the bill at least 30 but no more than 60 days
prior to the date of contract expiration. Nothing in this Section shall preclude an
RES from offering a new contract to the customer at any other time during the
contract period. If the customer enters into a new contract prior to the end of the
contract expiration notice period, the notice of contract expiration under this
Section is not required. The separate written notice of contract expiration shall
include:

1)

2)

3)

4)

A statement printed or visible from the outside of the envelope or in the
subject line of the e-mail (if customer has agreed to receive official
documents by e-mail) that states "Contract Expiration Notice";

The anticipated bill cycle in which the existing contract will expire;

A full description of the renewal offer, including the date service would
begin under the new offer, if a renewal offer was provided. If the new
contract's terms differ from the existing contract, the RES shall include a
side-by-side comparison of the existing terms and the new terms; and

A statement, in at least 12-point font, that the customer must provide
affirmative consent to accept the renewal offer, that establishing service
with another RES can take up to 45 days, and that failure to renew the
existing contract or switch to another RES may result in the customer
being reverted to the electric utility default service. The statement shall
provide the length of the electric utility tariff minimum stay period, if
applicable.

Automatic Renewal. In addition to complying with the Illinois Automatic
Renewal Act [815 ILCS 601], the RES shall clearly and conspicuously disclose
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any renewal terms in its contracts, including any cancellation procedure. For
contracts with an initial term of six months or more, and when the contract
automatically renews for a specified term of more than one month, the RES shall
send a notice of contract renewal separately from the bill at least 30 days but no
more than 60 days prior to the end of the initial contract term. Nothing in this
Section shall preclude an RES from offering a new contract to the customer at any
other time during the contract period. If the customer enters into a new contract
prior to the end of the contract expiration notice period, the notice of contract
expiration under this Section is not required. The separate written notice of
contract renewal shall include:

1) A statement printed or visible from the outside of the envelope or in the
subject line of the e-mail (if customer has agreed to receive official
documents by e-mail) that states "Contract Renewal Notice™;

2) The bill cycle in which service under the new term will begin;

3) A statement in bold lettering, in at least 12-point font, that the contract
will automatically renew unless the customer cancels it, including the
information needed to cancel;

4) If the new contract term includes a termination fee, a statement that the
customer has until the end of the existing contract term to reject the new
contract in order to avoid termination fees under the new contractH-the

elud ination fee. hat d

term; and

5) A clear and conspicuous disclosure of the contract terms, including a full
description of any renewal offers available to the customer. If the new
contract's terms differ from the existing contract, the RES shall include a
side-by-side comparison of the existing terms and the new terms.

In addition to the written notice required by Section 412.165(e), unless the
customer has no phone number on record with the RES, the RES shall call the
customer at least 30 days, but no more than 60 days, prior to the end of the initial
contract term. The call may be live or automated and it shall provide the
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information required in subsections (b)(2) through (b)(5) in addition to notice of
the impending end of the initial contract term. A second call shall be required
within 14 days after the first call if the first call does not reach a person or an
answering service. The RES agent shall provide the customer with the toll-free
number that the customer may use to contact the RES to discuss the automatic
renewal. The RES shall make a record of the date and time of the calls and its
success or failure in reaching the customer. The RES shall retain the record for
two years. Calls made pursuant to this subsection shall also comply with the
requirements of Section 412.130.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.250 Assignment

If an RES is surrendering or otherwise cancelling its certificate of service authority or is no
longer seeking to serve certain customers, the RES shall not assign the contract to a different

RES unless:

a) The new supplier is an RES;

b) The new RES is in compliance with all applicable requirements of the
Commission and the electric utility to provide electric service;

C) The rates, terms and conditions of the contract being assigned do not change
during the remainder of the time period covered by the contract; provided,
however, the assigned contract may be modified during the term of the contract if
the new RES and the retail customer mutually agree to the changes or revisions of
the contract after assignment of the contract and so long as the customer is
provided the disclosures described in Section 412.110;

d) The customer is given 15 calendar days'days prior written notice of the
assignment by the current RES; and

e) Within 30 days after the assignment, the new RES provides the customer with a
toll-free phone number for billing questions, disputes and complaints.

(Source: Amended at 41 1ll. Reg. , effective )

SUBPART D: DISPUTE RESOLUTION AND CUSTOMER COMPLAINT REPORTS
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Section 412.300 Application of Subpart D

The provisions of this Subpart shall only apply to an RES serving or seeking to serve residential
or small commercial retail customers and only to the extent the RES providesprevide services to
residential or small commercial retail customers. In addition, Section 412.320(c)(1)(B) and
(c)(1)(E) shall apply to non-RES electric utilities.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.310 Required RES Information

a) Prior to the RES initiating marketing to residential and small commercial retail
customers, and annually thereafter, the RES shall provide the following to the
Commission's Consumer Services Division (CSD):

1) A copy of its bill formats (if it bills customers directly rather than using
electric utility consolidated billing) (combined billing for RES services
and electric utility services);

2) Standard customer contract;

3) Customer complaint and resolution procedures; and

4) The name, telephone number and e-mail address of the company
representative whom Commission employees may contact to resolve

customer complaints and other matters.

b) The RES must file updated information within 10 business days after changes in
any of the documents or information required to be filed by this Section.

C) If the RES has declared force majeure within the past 10 years on any contracts to
deliver electricpewer-and-energy services, the RES shall provide notice to the
Commission Staff prior to marketing to residential and small commercial retail
customers.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.320 Dispute Resolution
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A residential or small commercial retail customer has the right to make a formal
or informal complaint to the Commission, and an RES contract cannot impair this
right.

A customer or prospective customerappheant for electricpewer-and-energy

service may submit a complaint by U.S. mail, facsimile transmission, e-mail or
telephone to an RES. The RES shall promptly investigate and advise the
complainant of the results within 14 calendar days. If the RES responds to the
customer's or prospective customer's complaint verbally, the RES shall inform the
customer or prospective customer of the ability to request and obtain the RES'
response in writing. When the RES responds, aA customer or prospective
customerwheo-is-dissatisfied-with-the RESresponse shall be informed of the right
to file a complaint with the Commission and the Office of the Illinois Attorney
General.

Complaints to the Commission

1) Informal Complaints (see 83 1ll. Adm. Code 200.160)

A) The#a—emnplaﬂan{—&dﬁsaﬁsﬁed—w%hme—msu#&ef—an%
RES shall inform the complainant of
his/her ability to file an mformal complaint with the Commission's
Consumer Services Division (CSD) and provide contact
information for the CSD. Informal complaints may be filed with
the CSD by phone, via the internet, by fax; or by mail. Information
required to process a customer's informal complaint includes:

)] The customer's name, mailing and service addresses, and
telephone number;

i) The name of the RES;
iii) The customer's electric utility and RES account numbers;
iv) An explanation of the facts relevant to the complaint;

V) The complainant's requested resolution; and
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vi) Any documentation that supports the complaint, including
copies of bills or terms of service documents.

The Commission's CSD may resolve an informal complaint via
phone by completing a three-way call involving the customer, the
CSD staff and the RES. If no resolution is reached by phone and a
dispute remains, an informal complaint may be sent to the RES. In
the case of the electric utility purchasing the RES' receivables or
electric utility consolidated billing, the RES shall notify the electric
utility of any informal complaint received and the electric utility
shall follow the procedures outlined in its billing service agreement
with the RES to withhold collection activity on disputed RES
charges on the customer's bill.

The RES shall investigate all informal complaints and advise the
CSD in writing of the results of the investigation within 14 days
after the informal complaint is forwarded to the RES.

The CSD shall review the complaint information and the RES'
response and notify the complainant of the results of the
Commission's investigation.

While an informal complaint process is pending:

)] The RES (or the electric utility in the case of the electric
utility having purchased the RES' receivables) shall not
initiate collection activities for any disputed portion of the
bill until the Commission Staff has closedtaken-final-action
e# the informal complaint; and

i) A customer shall be obligated to pay any undisputed
portion of the bill and the RES (or the electric utility in the
case of the electric utility purchasing the RES' receivables
or the utility presenting the RES' charges on a consolidated
bill) may pursue collection activity for nonpayment of the
undisputed portion after appropriate notice.

The RES shall keep a record for two years after closure by the
CSD of all informal complaints. This record shall show the name
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and address of the complainant and the date and nature and
adjustment or disposition of the informal complaint.

2) Formal Complaints. If the complainant is not satisfied with the results of
the informal complaint process, the complainant may file a formal
complaint with the Commission pursuant to Section 10-101 of the Act and
83 1ll. Adm. Code 200.170.

3) Disclosure of RES' Level of Customer Complaints. The Commission shall,
on at least a quarterly basis, prepare summaries of all formal and informal
complaints received by it and publish those summaries on its website. The
summaries shall be in an easy-to-read and user friendly format.

(Source: Amended at 41 1ll. Reg. , effective )

Section 412.330 Failure to Comply

Unless otherwise noted, a violation of this Part shall be subject to the fines and penalties set forth
in the Act.

(Source: Added at 41 Ill. Reg. , effective )

Section 412.340 Severability

If any provision of this Part is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect.

(Source: Added at 41 Ill. Reg. , effective )
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Section 412.APPENDIX A Uniform Disclosu

re Statement

UNIFORM DISCLOSURE STATEMENT

Name:
Address:

Phone:

Rates and Product Information

Price (in cents/kWh) and number of
months this price stays in effect:

Other monthly charges:

Total Price (in cents/kWh) with other
monthly charges:

500 kWh 1,000 kWh 1,500 kWh

Length of contract:

Price after the initial price:

Early Termination Fees and Contract Re

Early Termination Fee:

ENEL

Contract Renewal:

Recession:

Right to Rescind and Cancel

You have a right to rescind (stop) your
enrollment within 10 days after your utility has
received your order to switch suppliers. You
may call us at (toll-free number) or your utility
at (toll-free number) to accomplish this.
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Cancellation: You also have the right to terminate the
contract without any termination fee or
penalty if you contact us at (toll-free number)
within 10 business days after the date of your
first bill with charges from (RES Name).

This is a sales solicitation and the seller is (RES Name), an independent retail electric supplier. If
you enter into a contract with the seller, you will be changing your retail electric supplier. The
seller is not endorsed by, representing, or acting on behalf of, a utility or utility program, a
governmental body or a governmental program, or a consumer group or a consumer group

program.

If you have any concerns or questions about this sales solicitation, you may contact the Illinois
Commerce Commission's Consumer Services Division at 800-524-0795. For information about
the electric supply price of your electric utility and offers from other retail electric suppliers,
please visit Pluginlllinois.org.

Date: Agent ID:

(Source: Added at 41 Ill. Reg. , effective )
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1) Heading of the Part: Internet Enrollment Rules

2) Code Citation: 83 Ill. Adm. Code 453

3) Section Numbers: Proposed Actions:
453.10 Amendment
453.20 Amendment
453.30 Amendment
453.40 Amendment

4) Statutory Authority: Implementing and authorized by Article XVI of the Public Utilities
Act [220 ILCS 5/Art. XVI] and implementing and authorized by Section 2EE of the
Consumer Fraud and Deceptive Business Practices Act [815 ILCS 505/2EE]

5) A Complete Description of the Subjects and Issues Involved: In two related rulemakings,
the Commission is proposing changes to rules on the marketing practices of retail electric
suppliers. This rulemaking addresses Part 453, Internet Enrollment Rules; the companion
proceeding involves Part 412, Obligations of Retail Electric Suppliers. Together, the
proposed changes to the two Parts will expand consumer protections through additional
marketing controls of sales solicitations, will standardize contract content and
descriptions, and will require that suppliers post their residential offers on the Agency's
website.

6) Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

7) Will this rulemaking replace any emergency rule currently in effect? No

8) Does this rulemaking contain an automatic repeal date? No

9) Does this rulemaking contain incorporations by reference? No

10)  Are there any other rulemakings pending on this Part? No

11)  Statement of Statewide Policy Objective: The proposed rulemaking neither creates nor
expands any State mandate on units of local government, school districts, or community
college districts.
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12)  Time, Place and Manner in which interested persons may comment on this proposed

rulemaking: Comments should be filed, within 45 days after the date of this issue of the
Illinois Register, in Docket No. 15-0512 with:

Elizabeth Rolando, Chief Clerk
[llinois Commerce Commission
527 East Capitol Avenue
Springfield IL 62701

217/782-7434

13) Initial Regulatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: This rulemaking will affect any subject jurisdictional entities that are
also small businesses as defined in the Illinois Administrative Procedure Act. This
rulemaking will not affect any small municipalities or not-for-profit corporations.

B) Reporting, bookkeeping or other procedures required for compliance:
Bookkeeping and filing procedures

C) Types of professional skills necessary for compliance: Managerial and
accounting skills

14)  Regulatory Agenda on which this rulemaking was summarized: This rulemaking was not
included on either of the two most recent agendas because: The Commission did not
anticipate the need for this rulemaking at that time.

The full text of the Proposed Amendments begins on the next page:
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TITLE 83: PUBLIC UTILITIES
CHAPTER I: ILLINOIS COMMERCE COMMISSION
SUBCHAPTER c: ELECTRIC UTILITIES

PART 453
INTERNET ENROLLMENT RULES

Definitions

Criteria by Which to Judge the Validity of an Electronic Signature

Method by Which the Authenticity of Electronic Signatures May Be Proven
Additional Requirements for an Electronic Letter of Agency (LOA)

AUTHORITY:: Implementing and authorized by Article XV of the Public Utilities Act [220 ILCS
5/Art. XVI] and implementing and authorized by Section 2EE of the Consumer Fraud and
Deceptive Business Practices Act [815 ILCS 505/2EE].

SOURCE: Adopted at 27 1ll. Reg. 9017, effective July 1, 2003; amended at 36 Ill. Reg. 13127,

effective August 1, 2012; amended at 41 1ll. Reg. , effective

Section 453.10 Definitions

"Electronic Signature” shall mean a digitized recording of the handwritten
signature of the executing person, an electronic sound, symbol, or process
attached to or logically associated with a Letter of Agency (LOA) and executed
by a person with the intent to sign the LOA. A recording of oral assent is not an
electronic signature.

"Encryption” shall mean to convert information (especially a message) from one
system of communication into another in a manner that allows the information to
later be converted back into its original form.

"Internet Enrollment” means any electronic record except a recording of an oral
assent, of a customer's authorization to change electric service providers, which
satisfies the disclosure requirements of the LOA prescribed in 815 ILCS 505/2EE.

"Letter of Agency” or "LOA" shall mean the document described in Section 2EE
of the Consumer Fraud and Deceptive Business Practices Act [815 ILCS
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505/2EE] and referenced in Section 16-115A of the Public Utilities Act [220
ILCS 5/16-115A].

"Retail Electric Supplier” or "RES" shall mean either:

an Alternative Retail Electric Supplier (ARES) certified by the Illinois
Commerce Commission pursuant to Section 16-115 of the Public Utilities
Act [220 ILCS 5/16-115], meeting all obligations of an ARES pursuant to
Section 16-115A of the Public Utilities Act [220 ILCS 5/16-115A], and
authorized to provide electric power and energy supply services in an
Ilinois electric utility's service territory; or

an lllinois electric utility as defined in Section 16-102 of the Public
Utilities Act [220 ILCS 5/16-102] meeting all obligations provided in
Sections 16-115A and 16-116 of the Public Utilities Act [220 ILCS 5/16-
115A and 16-1186].

"Retail Customer™ or "Customer™ shall have the same meaning as that stated in
Section 16-102 of the Public Utilities Act [220 ILCS 5/16-102].

(Source: Amended at 41 1ll. Reg. , effective )

Section 453.20 Criteria by Which to Judge the Validity of an Electronic Signature
a) An electronic signature shallsheutd indicate who signed the LOA.
b) An electronic signature shallsheuld be unique to the signer.

1) A digitized version of the handwritten signature of the executing person
shall be self-authenticating.

21)  Other Forms of Electronic Signature

A) For any other form of electronic signature, a/ security procedure
shall require unique and private information from the signer. This
information shallmay include:

iA)  Algorithms or codes;
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11B)  Identifying words or numbers previously established or

sent to signer's registered-e-mail account provided by the
signer to the RES; orand

11i€)  Credit card verification.

B) An internet protocol (IP) address alone will not satisfy the
requirements of this subsection (b)(2). This information shallmay
not include the customer's account numberirfermation-that-is-alse

secescasecadociacua o nl B e

32)  No party shallmay use a signer's unique information disclosed under this
Section for any marketing or billing purposes without specific separate
consent from the signee.

43)  The security procedure shallmust be provided on a securely encrypted web
page; security-and-encryption shall-meet or exceed currentindustry
practices.

C) An electronic signature shallmust reliably indicate the date of the signature.

d) Affixing an electronic signature to ana LOA shallmust be a separate affirmative
act.

e) The LOA shallmust be conspicuously displayed on a separate screen or web page.

(Source: Amended at 41 1ll. Reg. , effective )

Section 453.30 Method by Which the Authenticity of Electronic Signatures May Be Proven
a) The electronically signed LOA shallmust provide:
1) The unique information used to sign the LOA,; and
2) The date signed.

b) The party seeking to prove the authenticity of an LOA must demonstrateshew:
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1) That the LOA was signed by the customer on the date claimed by
demonstratingshewing that the unique identifier used to sign the LOA and
the date it was signed is embedded in the LOA,; and

2) The electronically signed LOA has not been altered since the-date-of
signing.

(Source: Amended at 41 1ll. Reg. , effective )

Section 453.40 Additional Requirements for an Electronic Letter of Agency (LOA)

a)

b)

In addition to the requirements set forth in Section 2EE of the Illinois Consumer
Fraud and Deceptive Business Practices Actinformation-and-structure-set-out-for
an-LOA-in [815 ILCS 505/2EE], by virtue of being in electronic form, an
electronic LOA shallsust provide the following additional information:

1) The means by which any future correspondence between the customer and
RES will be sent;

2) Whether the customer has the option to receive correspondence byvia-the
United States MailRestal-Service or electronic means; and

3) A disclosure stating thatFhat the customer may opt to receive a written
copy of the contract.

In addition to the requirementsprocedures set fortheutfora-RES in Section 2EE
of the Consumer Fraud and Deceptive Business Practices Act{815-H-CS

505/2EE], the RES shall comply withalse-must-abide-by the following procedures

when utilizing electronic LOAS:

1) Ensure that the customer provides all information necessary to complete
the electronic LOA through a securely encrypted input procedure that
meets or exceeds current industry practices;

2) Ensure that the customer indicates by a separate affirmative act that he or
shekt has the authority to execute the electronic LOA,

3) Ensure that the customer understands and assents to the LOA,
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4) Include a version number in the body of the electronic LOA in order to

permit verification of the particelar-LOA to which the customer assents;

5) Prompt the customer to print or electronically save a copy of the electronic
LOA;

6) Immediately send a message to the eustomer'sregistered-e-mail account
provided by the customer to the RES acknowledging receipt of the

electronic LOA;

7) Retain the electronic LOA for a period of at least five years after
execution or the length of time that the customer takes service with the
RES, whichever is longer; and

8) Upon request, provide to the Commission, Commission Staff, or the
customerProvide a written and/or electronic copy of the LOA, including
information to support adherence to Section 453.20(b)-te-the-Cemmission

C) In the event of any conflict between this Section and the requirements for RESs
and LOAs provided in electric utility tariffs on file with the Commission July 1,
2003, this Section shall control.

(Source: Amended at 41 1ll. Reg. , effective )
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ILLINOIS COMMERCE COMMISSION

NOTICE OF PROPOSED AMENDMENTS

Heading of the Part: Minimum Safety Standards for Transportation of Gas and for Gas
Pipeline Facilities

Code Citation: 83 Ill. Adm. Code 590

Section Numbers: Proposed Actions:
590.10 Amendment
590.20 Amendment

Statutory Authority: Implementing and authorized by Section 3 of the Illinois Gas
Pipeline Safety Act [220 ILCS 20/3]

A Complete Description of the Subjects and Issues Involved: The proposed amendments
would change, from October 1, 2014, to October 1, 2016, the date of the version of the
federal rules that Section 590.10 incorporates by reference, to include the most recent
revisions to the federal rules. In addition, the amendments would add a new reporting
requirement to Section 590.20 that is now required by the corresponding federal rules.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace any emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? Yes

Are there any other rulemakings pending on this Part? No

Statement of Statewide Policy Objective: The proposed rulemaking neither creates nor
expands any State mandate on units of local government, school districts, or community
college districts.

Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Comments should be filed, within 45 days after the date of this issue of the
Illinois Register, in Docket No. 16-0487 with:

Elizabeth Rolando, Chief Clerk
Illinois Commerce Commission
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527 East Capitol Avenue
Springfield IL 62701

217/782-7434

13) Initial Regulatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: This rulemaking will affect any subject jurisdictional entities that are
also small businesses as defined in the Illinois Administrative Procedure Act. This
rulemaking will not affect any small municipalities or not-for-profit corporations.

B) Reporting, bookkeeping or other procedures required for compliance:
Bookkeeping and filing procedures

C) Types of professional skills necessary for compliance: Managerial and
accounting skills

14)  Regulatory Agenda on which this rulemaking was summarized: This rulemaking was not
included on either of the two most recent agendas because: The Commission did not
anticipate the need for this rulemaking at that time.

The full text of the Proposed Amendments begins on the next page:
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TITLE 83: PUBLIC UTILITIES
CHAPTER I: ILLINOIS COMMERCE COMMISSION
SUBCHAPTER d: GAS UTILITIES

PART 590
MINIMUM SAFETY STANDARDS FOR TRANSPORTATION
OF GAS AND FOR GAS PIPELINE FACILITIES

Section

590.10 Standards

590.20 Submission of Federal Reports to the Commission
590.30 Submission of Plans, Procedures and Programs
590.40 External User Accounts

AUTHORITY:: Implementing and authorized by Section 3 of the Illinois Gas Pipeline Safety
Act [220 ILCS 20/3].

SOURCE: Filed effective November 28, 1977; amended at 3 Ill. Reg. 5, p. 761, effective
February 3, 1979; amended at 3 Ill. Reg. 11, p. 25, effective March 17, 1979; amended at 4 1lI.
Reg. 1, p. 23, effective January 1, 1980; amended at 5 Ill. Reg. 6778, effective June 16, 1981,
rules repealed, new rules adopted and codified at 7 Ill. Reg. 12858, effective September 16,
1983; amended at 8 Ill. Reg. 13195, effective July 16, 1984; amended at 10 Ill. Reg. 19405,
effective November 15, 1986; amended at 11 Ill. Reg. 11733, effective July 1, 1987; amended at
12 1ll. Reg. 11707, effective July 15, 1988; recodified from 92 1ll. Adm. Code 1800 at 12 Il
Reg. 12997; amended at 13 Ill. Reg. 16968, effective November 1, 1989; amended at 14 Ill. Reg.
10018, effective June 15, 1990; amended at 17 Ill. Reg. 12291, effective July 15, 1993; amended
at 18 Ill. Reg. 11518, effective July 25, 1994; amended at 19 Ill. Reg. 13549, effective October 1,
1995; amended at 21 1ll. Reg. 8906, effective July 1, 1997; amended at 23 Ill. Reg. 11872,
effective October 1, 1999; amended at 25 Ill. Reg. 11355, effective September 1, 2001; amended
at 27 lll. Reg. 12385, effective August 1, 2003; amended at 29 Ill. Reg. 11808, effective August
1, 2005; amended at 31 Ill. Reg. 11562, effective August 1, 2007; amended at 33 1ll. Reg. 12224,
effective August 15, 2009; amended at 35 Ill. Reg. 14414, effective August 15, 2011; amended at
37 11l. Reg. 15336, effective September 10, 2013; amended at 39 Ill. Reg. 10381, effective July
14, 2015; amended at 41 Ill. Reg. , effective .

Section 590.10 Standards

a) The Illinois Commerce Commission (Commission) adopts the standards
contained in 49 CFR 191.1, 191.3,191.5, 191.7, 191.9, 191.11, 191.12, 191.13,
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191.15, 191.17, 191.22, 191.23, 191.25, 191.29, 192, 193 and 199 as of October

1, 20162614, as its minimum safety standards for the transportation of gas and for
gas pipeline facilities.

b) No later amendment or editions are incorporated by this Part.

(Source: Amended at 41 1ll. Reg. , effective )

Section 590.20 Submission of Federal Reports to the Commission

Each person who engages in the transportation of gas or who owns or operates pipeline facilities
shall file with the Commission any report filed with the federal Pipeline and Hazardous Materials
Safety Administration pursuant to 49 CFR 191.11, 191.12, 191.13,-and 191.25 and 191.29.

(Source: Amended at 41 1ll. Reg. , effective )
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1) Heading of the Part: Medical Assistance Programs

2) Code Citation: 89 Ill. Adm. Code 120

3) Section Number: Proposed Action:
120.530 Amendment

4) Statutory Authority: Section 12-13 of the Illinois Public Aid Code [305 ILCS 5/12-13]

5) Complete Description of the Subjects and Issues Involved: This proposed rulemaking
would amend 89 Ill. Adm. Code 120.530 and 89 Ill. Adm. Code 140.473 to expand the
eligibility group for the Medically Fragile Technology Dependent 1915(c) waiver
program to include clients who had been waiver participants before turning 21 years of
age and are now 21 years of age or more.

6) Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

7) Will this rulemaking replace any emergency rule currently in effect? No

8) Does this rulemaking contain an automatic repeal date? No

9) Does this rulemaking contain incorporations by reference? No

10)  Are there any other rulemakings pending on this Part? No

11)  Statement of Statewide Policy Objective: This rulemaking does not affect units of local
government.

12)  Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Any interested parties may submit comments, data, views, or arguments
concerning this proposed rulemaking. All comments must be in writing and should be
addressed to:

Mollie Zito

General Counsel

Illinois Department of Healthcare and Family Services
201 South Grand Avenue E., 3rd Floor

Springfield IL 62763-0002
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217/782-1233
HFS.Rules@illinois.gov
The Department requests the submission of written comments within 45 days after the
publication of this Notice. The Department will consider all written comments it receives
during the first notice period as required by Section 5-40 of the Illinois Administrative

Procedure Act [5 ILCS 100/5-40].

Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

Regulatory Agenda on which this rulemaking was summarized: July 2016

The full text of the Proposed Amendment begins on the next page:
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TITLE 89: SOCIAL SERVICES

CHAPTER I: DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

SUBCHAPTER b: ASSISTANCE PROGRAMS

PART 120
MEDICAL ASSISTANCE PROGRAMS

SUBPART A: GENERAL PROVISIONS

Incorporation by Reference

SUBPART B: ASSISTANCE STANDARDS

Eligibility for Medical Assistance

Eligibility for Pregnant Women and Children

Healthy Start — Medicaid Presumptive Eligibility Program for Pregnant Women
(Repealed)

Presumptive Eligibility for Children (Repealed)
MANG(AABD) Income Standard

MANG(C) Income Standard

MANG(P) Income Standard

FamilyCare Assist

FamilyCare Share and FamilyCare Premium Level 1 (Repealed)
Exceptions To Use Of MANG Income Standard (Repealed)
AMI Income Standard (Repealed)

SUBPART C: FINANCIAL ELIGIBILITY DETERMINATION

Community Cases

Long Term Care

Department of Mental Health and Developmental Disabilities (DMHDD)
Approved Home and Community Based Residential Settings Under 89 Ill. Adm.
Code 140.643 (Repealed)

Department of Mental Health and Developmental Disabilities (DMHDD)
Approved Home and Community Based Residential Settings (Repealed)
Determination of Eligibility for Cases Subject to Modified Adjusted Gross
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Income (MAGI) Methodology

Department of Mental Health and Developmental Disabilities (DMHDD)
Licensed Community — Integrated Living Arrangements (Repealed)
Healthy Start — Medicaid Presumptive Eligibility for Pregnant Women
Presumptive Eligibility for Children

Hospital Presumptive Eligibility (HPE) under the Affordable Care Act

SUBPART D: MEDICARE PREMIUMS

Supplementary Medical Insurance Benefits (SMIB) Buy-In Program

Eligibility for Medicare Cost Sharing as a Qualified Medicare Beneficiary (QMB)
Eligibility for Payment of Medicare Part B Premiums for Specified Low-Income
Medicare Beneficiaries (SLIBs) and Qualified Individuals-1 (QI-1)

Qualified Medicare Beneficiary (QMB) Income Standard

Specified Low-Income Medicare Beneficiaries (SLIBs) and Qualified
Individuals-1 (QI-1) Income Standards

Hospital Insurance Benefits (HIB)

SUBPART E: RECIPIENT RESTRICTION PROGRAM

Recipient Restriction Program

SUBPART F: MIGRANT MEDICAL PROGRAM

Migrant Medical Program (Repealed)
Income Standards (Repealed)

SUBPART G: AID TO THE MEDICALLY INDIGENT

Elimination Of Aid To The Medically Indigent
Client Cooperation (Repealed)

Citizenship (Repealed)

Residence (Repealed)

Age (Repealed)

Relationship (Repealed)
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Living Arrangement (Repealed)

Supplemental Payments (Repealed)

Institutional Status (Repealed)

Foster Care Program (Repealed)

Social Security Numbers (Repealed)

Unearned Income (Repealed)

Exempt Unearned Income (Repealed)

Education Benefits (Repealed)

Unearned Income In-Kind (Repealed)

Earmarked Income (Repealed)

Lump Sum Payments and Income Tax Refunds (Repealed)
Protected Income (Repealed)

Earned Income (Repealed)

Budgeting Earned Income (Repealed)

Exempt Earned Income (Repealed)

Recognized Employment Expenses (Repealed)

Income From Work/Study/Training Program (Repealed)
Earned Income From Self-Employment (Repealed)
Earned Income From Roomer and Boarder (Repealed)
Earned Income In-Kind (Repealed)

Payments from the Illinois Department of Children and Family Services
(Repealed)

Assets (Repealed)

Exempt Assets (Repealed)

Asset Disregards (Repealed)

Deferral of Consideration of Assets (Repealed)
Spend-down of Assets (AMI) (Repealed)

Property Transfers (Repealed)

Persons Who May Be Included in the Assistance Unit (Repealed)
Payment Levels for AMI (Repealed)

SUBPART H: MEDICAL ASSISTANCE — NO GRANT (MANG) ELIGIBILITY FACTORS

Section

120.308
120.309
120.310
120.311
120.312

Client Cooperation
Caretaker Relative
Citizenship
Residence

Age
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120.315
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120.317
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120.323

120.324
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120.329

120.330
120.332
120.335
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120.338
120.340
120.342
120.345
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Blind

Disabled

Relationship

Living Arrangements

Supplemental Payments

Institutional Status

Assignment of Rights to Medical Support and Collection of Payment
Cooperation in Establishing Paternity and Obtaining Medical Support
Good Cause for Failure to Cooperate in Establishing Paternity and Obtaining
Medical Support

Proof of Good Cause for Failure to Cooperate in Establishing Paternity and
Obtaining Medical Support

Suspension of Paternity Establishment and Obtaining Medical Support Upon
Finding Good Cause

Health Insurance Premium Payment (HIPP) Program

Health Insurance Premium Payment (HIPP) Pilot Program

Foster Care Program

Social Security Numbers

Compliance with Employment and Work Activity Requirements (Suspended;
Repealed)

Compliance with Non-Economic Eligibility Requirements of Article 1V
(Suspended; Repealed)

Unearned Income

Budgeting Unearned Income

Exempt Unearned Income

Education Benefits

Incentive Allowance

Unearned Income In-Kind

Child Support and Spousal Maintenance Payments

Earmarked Income

Medicaid Qualifying Trusts

Treatment of Trusts and Annuities

Lump Sum Payments and Income Tax Refunds

Protected Income

Earned Income

Budgeting Earned Income

Exempt Earned Income

Earned Income Disregard — MANG(C)

Earned Income Exemption
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120.373
120.375
120.376
120.379
120.380
120.381
120.382
120.383
120.384
120.385
120.386
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120.390
120.391
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120.500
120.510
120.520
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Exclusion From Earned Income Exemption

Recognized Employment Expenses

Income From Work/Study/Training Programs

Earned Income From Self-Employment

Earned Income From Roomer and Boarder

Earned Income In-Kind

Payments from the Illinois Department of Children and Family Services
Provisions for the Prevention of Spousal Impoverishment

Resources

Exempt Resources

Resource Disregard

Deferral of Consideration of Assets

Spenddown of Resources

Factors Affecting Eligibility for Long Term Care Services

Property Transfers Occurring On or Before August 10, 1993

Property Transfers Occurring On or After August 11, 1993 and Before January 1,
2007

Property Transfers Occurring On or After January 1, 2007

Persons Who May Be Included In the Assistance Unit

Individuals Under Age 18 Who Do Not Qualify For AFDC/AFDC-MANG And
Children Born October 1, 1983, or Later

Pregnant Women Who Would Not Be Eligible For AFDC/AFDC-MANG If The
Child Were Already Born Or Who Do Not Qualify As Mandatory Categorically
Needy

Pregnant Women And Children Under Age Eight Years Who Do Not Qualify As
Mandatory Categorically Needy Demonstration Project

Payment Levels for MANG (Repealed)

Redetermination of Eligibility

Twelve Month Eligibility for Persons under Age 19

SUBPART I: SPECIAL PROGRAMS

Health Benefits for Persons with Breast or Cervical Cancer

Health Benefits for Workers with Disabilities

SeniorCare (Repealed)

Home and Community Based Services Waivers for Medically Fragile,
Technology Dependent, Disabled Persons-Under-Age-21

Illinois Healthy Women Program
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120.550 Asylum Applicants and Torture Victims

120.TABLE A Value of a Life Estate and Remainder Interest
120.TABLE B Life Expectancy (Repealed)

AUTHORITY: Implementing Articles 11, IV, V and VI and authorized by Section 12-13 of the
[llinois Public Aid Code [305 ILCS 5/Arts. 111, IV, V and VI and 12-13] and implementing the
federal Deficit Reduction Act of 2005.

SOURCE: Filed effective December 30, 1977; peremptory amendment at 2 Ill. Reg. 17, p. 117,
effective February 1, 1978; amended at 2 Ill. Reg. 31, p. 134, effective August 5, 1978;
emergency amendment at 2 Ill. Reg. 37, p. 4, effective August 30, 1978, for a maximum of 150
days; peremptory amendment at 2 Ill. Reg. 46, p. 44, effective November 1, 1978; peremptory
amendment at 2 Ill. Reg. 46, p. 56, effective November 1, 1978; emergency amendment at 3 Ill.
Reg. 16, p. 41, effective April 9, 1979, for a maximum of 150 days; emergency amendment at 3
Ill. Reg. 28, p. 182, effective July 1, 1979, for a maximum of 150 days; amended at 3 Ill. Reg.
33, p. 399, effective August 18, 1979; amended at 3 Ill. Reg. 33, p. 415, effective August 18,
1979; amended at 3 Ill. Reg. 38, p. 243, effective September 21, 1979; peremptory amendment at
3 Ill. Reg. 38, p. 321, effective September 7, 1979; amended at 3 Ill. Reg. 40, p. 140, effective
October 6, 1979; amended at 3 Ill. Reg. 46, p. 36, effective November 2, 1979; amended at 3 IlI.
Reg. 47, p. 96, effective November 13, 1979; amended at 3 Ill. Reg. 48, p. 1, effective November
15, 1979; peremptory amendment at 4 Ill. Reg. 9, p. 259, effective February 22, 1980; amended
at 4 1ll. Reg. 10, p. 258, effective February 25, 1980; amended at 4 Ill. Reg. 12, p. 551, effective
March 10, 1980; amended at 4 1ll. Reg. 27, p. 387, effective June 24, 1980; emergency
amendment at 4 Ill. Reg. 29, p. 294, effective July 8, 1980, for a maximum of 150 days;
amended at 4 Ill. Reg. 37, p. 797, effective September 2, 1980; amended at 4 Ill. Reg. 37, p. 800,
effective September 2, 1980; amended at 4 1ll. Reg. 45, p. 134, effective October 27, 1980;
amended at 5 Ill. Reg. 766, effective January 2, 1981; amended at 5 Ill. Reg. 1134, effective
January 26, 1981; peremptory amendment at 5 1ll. Reg. 5722, effective June 1, 1981; amended at
5 lll. Reg. 7071, effective June 23, 1981; amended at 5 Ill. Reg. 7104, effective June 23, 1981,
amended at 5 1ll. Reg. 8041, effective July 27, 1981; amended at 5 Ill. Reg. 8052, effective July
24, 1981; peremptory amendment at 5 Ill. Reg. 8106, effective August 1, 1981; peremptory
amendment at 5 Ill. Reg. 10062, effective October 1, 1981; peremptory amendment at 5 Ill. Reg.
10079, effective October 1, 1981; peremptory amendment at 5 Ill. Reg. 10095, effective October
1, 1981; peremptory amendment at 5 1ll. Reg. 10113, effective October 1, 1981; peremptory
amendment at 5 Ill. Reg. 10124, effective October 1, 1981; peremptory amendment at 5 Ill. Reg.
10131, effective October 1, 1981; amended at 5 Ill. Reg. 10730, effective October 1, 1981,
amended at 5 Ill. Reg. 10733, effective October 1, 1981; amended at 5 Ill. Reg. 10760, effective
October 1, 1981; amended at 5 Ill. Reg. 10767, effective October 1, 1981; peremptory
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amendment at 5 Ill. Reg. 11647, effective October 16, 1981; peremptory amendment at 6 I11.
Reg. 611, effective January 1, 1982; amended at 6 Ill. Reg. 1216, effective January 14, 1982;
emergency amendment at 6 Ill. Reg. 2447, effective March 1, 1982, for a maximum of 150 days;
peremptory amendment at 6 Ill. Reg. 2452, effective February 11, 1982; peremptory amendment
at 6 11l. Reg. 6475, effective May 18, 1982; peremptory amendment at 6 Ill. Reg. 6912, effective
May 20, 1982; emergency amendment at 6 Ill. Reg. 7299, effective June 2, 1982, for a maximum
of 150 days; amended at 6 1ll. Reg. 8115, effective July 1, 1982; amended at 6 Ill. Reg. 8142,
effective July 1, 1982; amended at 6 Ill. Reg. 8159, effective July 1, 1982; amended at 6 Ill. Reg.
10970, effective August 26, 1982; amended at 6 Ill. Reg. 11921, effective September 21, 1982;
amended at 6 Ill. Reg. 12293, effective October 1, 1982; amended at 6 Ill. Reg. 12318, effective
October 1, 1982; amended at 6 Ill. Reg. 13754, effective November 1, 1982; amended at 7 Ill.
Reg. 394, effective January 1, 1983; codified at 7 1ll. Reg. 6082; amended at 7 Ill. Reg. 8256,
effective July 1, 1983; amended at 7 1ll. Reg. 8264, effective July 5, 1983; amended (by adding
Section being codified with no substantive change) at 7 1ll. Reg. 14747; amended (by adding
Sections being codified with no substantive change) at 7 1ll. Reg. 16108; amended at 8 Ill. Reg.
5253, effective April 9, 1984; amended at 8 Ill. Reg. 6770, effective April 27, 1984; amended at
8 lll. Reg. 13328, effective July 16, 1984; amended (by adding Sections being codified with no
substantive change) at 8 Ill. Reg. 17897; amended at 8 Ill. Reg. 18903, effective September 26,
1984; peremptory amendment at 8 Ill. Reg. 20706, effective October 3, 1984; amended at 8 Ill.
Reg. 25053, effective December 12, 1984; emergency amendment at 9 1ll. Reg. 830, effective
January 3, 1985, for a maximum of 150 days; amended at 9 Ill. Reg. 4515, effective March 25,
1985; amended at 9 Ill. Reg. 5346, effective April 11, 1985; amended at 9 Ill. Reg. 7153,
effective May 6, 1985; amended at 9 Ill. Reg. 11346, effective July 8, 1985; amended at 9 Ill.
Reg. 12298, effective July 25, 1985; amended at 9 1ll. Reg. 12823, effective August 9, 1985;
amended at 9 1ll. Reg. 15903, effective October 4, 1985; amended at 9 Ill. Reg. 16300, effective
October 10, 1985; amended at 9 Ill. Reg. 16906, effective October 18, 1985; amended at 10 IlI.
Reg. 1192, effective January 10, 1986; amended at 10 Ill. Reg. 3033, effective January 23, 1986;
amended at 10 Ill. Reg. 4907, effective March 7, 1986; amended at 10 Ill. Reg. 6966, effective
April 16, 1986; amended at 10 Ill. Reg. 10688, effective June 3, 1986; amended at 10 Ill. Reg.
12672, effective July 14, 1986; amended at 10 Ill. Reg. 15649, effective September 19, 1986;
amended at 11 Ill. Reg. 3992, effective February 23, 1987; amended at 11 Ill. Reg. 7652,
effective April 15, 1987; amended at 11 Ill. Reg. 8735, effective April 20, 1987; emergency
amendment at 11 Ill. Reg. 12458, effective July 10, 1987, for a maximum of 150 days; amended
at 11 1ll. Reg. 14034, effective August 14, 1987; amended at 11 Ill. Reg. 14763, effective August
26, 1987; amended at 11 Ill. Reg. 20142, effective January 1, 1988; amended at 11 Ill. Reg.
20898, effective December 14, 1987; amended at 12 Ill. Reg. 904, effective January 1, 1988;
amended at 12 Ill. Reg. 3516, effective January 22, 1988; amended at 12 1ll. Reg. 6234, effective
March 22, 1988; amended at 12 Ill. Reg. 8672, effective May 13, 1988; amended at 12 Ill. Reg.
9132, effective May 20, 1988; amended at 12 Ill. Reg. 11483, effective June 30, 1988;
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emergency amendment at 12 1ll. Reg. 11632, effective July 1, 1988, for a maximum of 150 days;
emergency amendment at 12 Ill. Reg. 11839, effective July 1, 1988, for a maximum of 150 days;
amended at 12 Ill. Reg. 12835, effective July 22, 1988; emergency amendment at 12 Ill. Reg.
13243, effective July 29, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 17867,
effective October 30, 1988; amended at 12 Ill. Reg. 19704, effective November 15, 1988;
amended at 12 Ill. Reg. 20188, effective November 23, 1988; amended at 13 Ill. Reg. 116,
effective January 1, 1989; amended at 13 Ill. Reg. 2081, effective February 3, 1989; amended at
13 ll. Reg. 3908, effective March 10, 1989; emergency amendment at 13 Ill. Reg. 11929,
effective June 27, 1989, for a maximum of 150 days; emergency expired November 25, 1989;
emergency amendment at 13 1ll. Reg. 12137, effective July 1, 1989, for a maximum of 150 days;
amended at 13 Ill. Reg. 15404, effective October 6, 1989; emergency amendment at 13 Ill. Reg.
16586, effective October 2, 1989, for a maximum of 150 days; emergency expired March 1,
1990; amended at 13 Ill. Reg. 17483, effective October 31, 1989; amended at 13 Ill. Reg. 17838,
effective November 8, 1989; amended at 13 Ill. Reg. 18872, effective November 17, 1989;
amended at 14 Ill. Reg. 760, effective January 1, 1990; emergency amendment at 14 Ill. Reg.
1494, effective January 2, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 4233,
effective March 5, 1990; emergency amendment at 14 Ill. Reg. 5839, effective April 3, 1990, for
a maximum of 150 days; amended at 14 Ill. Reg. 6372, effective April 16, 1990; amended at 14
Ill. Reg. 7637, effective May 10, 1990; amended at 14 Ill. Reg. 10396, effective June 20, 1990;
amended at 14 Ill. Reg. 13227, effective August 6, 1990; amended at 14 Ill. Reg. 14814,
effective September 3, 1990; amended at 14 Ill. Reg. 17004, effective September 30, 1990;
emergency amendment at 15 Ill. Reg. 348, effective January 1, 1991, for a maximum of 150
days; amended at 15 Ill. Reg. 5302, effective April 1, 1991; amended at 15 Ill. Reg. 10101,
effective June 24, 1991; amended at 15 Ill. Reg. 11973, effective August 12, 1991; amended at
15 Ill. Reg. 12747, effective August 16, 1991; amended at 15 Ill. Reg. 14105, effective
September 11, 1991; amended at 15 Ill. Reg. 14240, effective September 23, 1991; amended at
16 1ll. Reg. 139, effective December 24, 1991; amended at 16 Ill. Reg. 1862, effective January
20, 1992; amended at 16 Ill. Reg. 10034, effective June 15, 1992; amended at 16 Ill. Reg. 11582,
effective July 15, 1992; amended at 16 Ill. Reg. 17290, effective November 3, 1992; amended at
17 1ll. Reg. 1102, effective January 15, 1993; amended at 17 1ll. Reg. 6827, effective April 21,
1993; amended at 17 Ill. Reg. 10402, effective June 28, 1993; amended at 18 Ill. Reg. 2051,
effective January 21, 1994; amended at 18 Ill. Reg. 5934, effective April 1, 1994; amended at 18
Ill. Reg. 8718, effective June 1, 1994; amended at 18 Ill. Reg. 11231, effective July 1, 1994;
amended at 19 Ill. Reg. 2905, effective February 27, 1995; emergency amendment at 19 Ill. Reg.
9280, effective July 1, 1995, for a maximum of 150 days; amended at 19 Ill. Reg. 11931,
effective August 11, 1995; amended at 19 Ill. Reg. 15079, effective October 17, 1995; amended
at 20 1ll. Reg. 5068, effective March 20, 1996; amended at 20 Ill. Reg. 15993, effective
December 9, 1996; emergency amendment at 21 Ill. Reg. 692, effective January 1, 1997, for a
maximum of 150 days; amended at 21 Ill. Reg. 7423, effective May 31, 1997; amended at 21 IlI.
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Reg. 7748, effective June 9, 1997; amended at 21 Ill. Reg. 11555, effective August 1, 1997;
amended at 21 Ill. Reg. 13638, effective October 1, 1997; emergency amendment at 22 Ill. Reg.
1576, effective January 5, 1998, for a maximum of 150 days; amended at 22 Ill. Reg. 7003,
effective April 1, 1998; amended at 22 Ill. Reg. 8503, effective May 1, 1998; amended at 22 III.
Reg. 16291, effective August 28, 1998; emergency amendment at 22 Ill. Reg. 16640, effective
September 1, 1998, for a maximum of 150 days; amended at 22 1ll. Reg. 19875, effective
October 30, 1998; amended at 23 Ill. Reg. 2381, effective January 22, 1999; amended at 23 IlI.
Reg. 11301, effective August 27, 1999; amended at 24 1ll. Reg. 7361, effective May 1, 2000;
emergency amendment at 24 Ill. Reg. 10425, effective July 1, 2000, for a maximum of 150 days;
amended at 24 Ill. Reg. 15075, effective October 1, 2000; amended at 24 1ll. Reg. 18309,
effective December 1, 2000; amended at 25 Ill. Reg. 8783, effective July 1, 2001; emergency
amendment at 25 Ill. Reg. 10533, effective August 1, 2001, for a maximum of 150 days;
amended at 25 Ill. Reg. 16098, effective December 1, 2001; amended at 26 1ll. Reg. 409,
effective December 28, 2001; emergency amendment at 26 Ill. Reg. 8583, effective June 1, 2002,
for a maximum of 150 days; amended at 26 Ill. Reg. 9843, effective June 26, 2002; emergency
amendment at 26 Ill. Reg. 11029, effective July 1, 2002, for a maximum of 150 days; emergency
amendment at 26 Ill. Reg. 15051, effective October 1, 2002, for a maximum of 150 days;
amended at 26 Ill. Reg. 16288, effective October 25, 2002; amended at 27 Ill. Reg. 4708,
effective February 25, 2003; emergency amendment at 27 1ll. Reg. 10793, effective July 1, 2003,
for a maximum of 150 days; amended at 27 Ill. Reg. 18609, effective November 26, 2003;
amended at 28 Ill. Reg. 4701, effective March 3, 2004; amended at 28 Ill. Reg. 6139, effective
April 1, 2004; emergency amendment at 28 Ill. Reg. 6610, effective April 19, 2004, for a
maximum of 150 days; emergency amendment at 28 1ll. Reg. 7152, effective May 3, 2004, for a
maximum of 150 days; amended at 28 Ill. Reg. 11149, effective August 1, 2004; emergency
amendment at 28 Ill. Reg. 12921, effective September 1, 2004, for a maximum of 150 days;
amended at 28 Ill. Reg. 13621, effective September 28, 2004; amended at 28 1ll. Reg. 13760,
effective October 1, 2004; amended at 28 1ll. Reg. 14541, effective November 1, 2004; amended
at 29 Ill. Reg. 820, effective January 1, 2005; amended at 29 Ill. Reg. 10195, effective June 30,
2005; amended at 29 Ill. Reg. 14939, effective September 30, 2005; emergency amendment at 30
lll. Reg. 521, effective January 1, 2006, for a maximum of 150 days; amended at 30 Ill. Reg.
10314, effective May 26, 2006; emergency amendment at 30 1ll. Reg. 15029, effective
September 1, 2006, for a maximum of 150 days; amended at 31 Ill. Reg. 2629, effective January
28, 2007; emergency amendment at 31 Ill. Reg. 7323, effective May 1, 2007, for a maximum of
150 days; amended at 31 Ill. Reg. 11667, effective August 1, 2007; amended at 31 Ill. Reg.
12756, effective August 27, 2007; emergency amendment at 31 Ill. Reg. 15854, effective
November 7, 2007, for a maximum of 150 days; emergency rule suspended at 31 Ill. Reg. 16060,
effective November 13, 2007; emergency rule repealed, effective May 10, 2008; peremptory
amendment at 32 Ill. Reg. 7212, effective April 21, 2008; peremptory amendment suspended at
32 1ll. Reg. 8450, effective May 20, 2008; peremptory amendment repealed under Section 5-125
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of the Illinois Administrative Procedure Act, effective November 16, 2008; amended at 32 111
Reg. 17428, effective November 1, 2008; peremptory amendment at 32 Ill. Reg. 18889, effective
November 18, 2008; peremptory amendment suspended at 32 Ill. Reg. 18906, effective
November 19, 2008; suspension withdrawn by the Joint Committee on Administrative Rules at
33 1ll. Reg. 6551, effective April 28, 2009; peremptory amendment repealed by emergency
rulemaking at 33 Ill. Reg. 6712, effective April 28, 2009, for a maximum of 150 days; amended
at 33 Ill. Reg. 1681, effective February 1, 2009; amended at 33 Ill. Reg. 2289, effective March 1,
2009; emergency amendment at 33 Ill. Reg. 5802, effective April 2, 2009, for a maximum of 150
days; emergency expired August 29, 2009; emergency amendment at 33 1ll. Reg. 10785,
effective June 30, 2009, for a maximum of 150 days; amended at 33 Ill. Reg. 12703, effective
September 7, 2009; amended at 33 Ill. Reg. 15707, effective November 2, 2009; amended at 33
lll. Reg. 17070, effective December 2, 2009; amended at 34 Ill. Reg. 889, effective December
30, 2009; emergency rulemaking at 34 Ill. Reg. 13538, effective September 1, 2010, for a
maximum of 150 days; amended at 35 Ill. Reg. 379, effective December 27, 2010; amended at
35 1ll. Reg. 979, effective January 1, 2011; amended at 35 Ill. Reg. 18645, effective January 1,
2012; amended at 36 Ill. Reg. 4133, effective March 1, 2012; amended at 36 Ill. Reg. 9095,
effective June 11, 2012; emergency amendment at 36 Ill. Reg. 10253, effective July 1, 2012
through June 30, 2013; amended at 36 Ill. Reg. 17044, effective November 26, 2012; emergency
amendment at 36 Ill. Reg. 17549, effective December 3, 2012 through June 30, 2013; amended
at 37 lll. Reg. 10208, effective June 27, 2013; emergency amendment at 37 Ill. Reg. 15976,
effective October 1, 2013, for a maximum of 150 days; emergency amendment to emergency
rule at 38 Ill. Reg. 1139, effective January 1, 2014, for a maximum of 150 days; emergency
amendment to emergency rule at 38 Ill. Reg. 2925, effective January 10, 2014, for a maximum of
150 days; emergency amendments effective January 1 and January 10, 2014 repealed by
emergency rule at 38 Ill. Reg. 7368, effective March 24, 2014, for the remainder of the 150 day
effective periods of each of the emergency rules; amended at 38 Ill. Reg. 5967, effective
February 26, 2014; emergency amendment at 38 Ill. Reg. 7650, effective March 24, 2014, for a
maximum of 150 days; emergency amendment at 38 Ill. Reg. 15646, effective July 7, 2014, for a
maximum of 150 days; amended at 38 Ill. Reg. 16214, effective July 17, 2014; amended at 38 IlI.
Reg. 18432, effective August 19, 2014; amended at 38 Ill. Reg. 23595, effective December 2,
2014; amended at 39 Ill. Reg. 4376, effective March 11, 2015; amended at 40 1ll. Reg. 2784,
effective January 20, 2016; amended at 40 Ill. Reg. 11174, effective August 2, 2016; amended at
41 111, Reg. , effective .

SUBPART I: SPECIAL PROGRAMS

Section 120.530 Home and Community Based Services Waivers for Medically Fragile,
Technology Dependent, Disabled Persons-Under-Age-21
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The Department shall administer a home and community-based service (HCBS)
waiver program as set forth in Sections 5-2(7) and 5-2.05(a) of the Public Aid

Code [305 ILCS 5]/5-2(7-and-305-H-CS-5/5-2.05(a) and pursuant to Section
1915(c) of the Social Security Act (42 USC 1396n(c)) for disabled persons under

the-age-ef 21-years-who are medically fragile and technology dependent.

A determination must be made that, except for the provision of in-home care,
these individuals would require the level of care provided in a hospital or a skilled
nursing facility.

The Division of Specialized Care for Children (DSCC) shall perform operational
functions under the HCBS waiver program pursuant to an interagency agreement
with the Department.

In addition to being eligible for all of the services set forth in 89 Ill. Adm. Code
140.3, individuals covered under the HCBS waiver are eligible for the following
waiver services:

1) Respite care;

2) Environmental modifications;

3) Special medical supplies and equipment;

4) Medically supervised day care;

5) Family and nurse training; and

6) Maintenance counseling.

The Department shall determine eligibility. An individual meeting the following
criteria shall qualify:

)] The individual is younger than 21 years of age or was a waiver participant
the day before turning 21 years of age;

2) The individual is disabled as defined in Section 120.314;



ILLINOIS REGISTER 14995

16

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

3)

4)

5)

NOTICE OF PROPOSED AMENDMENT

The individual scores a minimum of 50 points on the level of care
screening described in subsection (h)-of-this-Section;

The estimated cost of the individual's in-home care to be paid by the State
shall not be greater than the institutional level of care appropriate to the
individual's medical needs (hospital or skilled nursing facility), as
determined by the Department:

A)

B)

C)

if the appropriate comparable institutional level of care for a
ventilator dependent individual is a hospital, the greater of:

i)

i)

125 percent of the Statewide average per diem expenditure
for hospital care for the previous fiscal year; or

100 percent of the average per diem expenditure provided
in the hospital from which the individual was placed; or

if the appropriate comparable institutional level of care for a non-
ventilator dependent individual is a hospital, 125 percent of the
Statewide average per diem expenditure for hospital care in the
previous fiscal year; or

if the appropriate comparable institutional level of care for the
individual is a skilled nursing facility:

i)

i)

the per diem rate of the geographically closest skilled
nursing facility meeting the individual's medical needs; or

if the individual requires exceptional care services the per
diem rate will be a blended rate based on the private pay
rate for the geographically closest skilled nursing facility
meeting the individual's medical needs and the Statewide
average rate for medical assistance clients requiring a
similar level of care;

For children under 21 years of age, theFhe individual would be eligible for

Medicaid if his or her responsible relative's income and resources were
excluded from consideration; and
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A written plan of care has been developed and approved pursuant to
subsection (f)-of this-Section.

Plan of Care

1)

2)

3)

4)

5)

The Department shall determine the home and community-based services
based on a written plan of care developed in consultation with the
individual's family or guardian, attending physician and DSCC care
coordinator.

At a minimum, the plan of care shall identify an appropriate primary
residence, describe the medical and other services to be furnished, the
frequency of the services, the type of provider required to render the
service and a description of the family's or guardian’s active participation,
to the fullest extent possible, as caregivers in meeting the individual's
medical needs.

The Department may, in its discretion, approve a cost-effective alternative
to services in the plan of care, as long as the alternative services meet the
medical needs of the individual.

When determining the hours of care necessary to maintain the individual
at home, consideration shall be given to the availability of other services,
including direct care provided by nonpaid ren-patd-caregivers, such as,
but not limited to, the individual's family or guardian, that can reasonably
be expected to meet the medical needs of the individual.

The Department will review the individual's plan of care to determine
continued eligibility for participation in the waiver on the following
schedule:

A) During the first 18 months of participation in the waiver, a review
will be performed every six months.

B) After the first 18 months, a review will be performed every six
months and, depending upon the individual's medical condition,
the plan of care may be approved for a period not to exceed 12
months.



ILLINOIS REGISTER 14997

9)

h)

16

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

C)

NOTICE OF PROPOSED AMENDMENT

Based on the results of the Department's review, a new plan of care
may be developed if warranted by a change in the individual's need
for medical services or a change in the individual's home
environment.

Eligibility Denials or Terminations

1)

2)

3)

An individual shall not be determined eligible for coverage under the
waiver if:

A)

B)

The individual requires institutionalization solely because of a
severe mental or developmental impairment.

The individual does not meet the minimum score required under
subsection (e)(3)-ef this-Section.

Termination of coverage under the waiver shall be initiated upon the
occurrence of any of the following events:

A)

B)

C)

Failure of a family or guardian to cooperate with the Department,
DSCC, or service providers in implementing a plan of care, if the
Department determines that, as a result of that noncooperationren-
cooperation, a plan of care cannot be implemented or the health
and well being of the individual could be jeopardized.

Upon renewal for continued participation in the waiver, the
individual does not meet the minimum score required under
subsection (e)(3)-of this-Section.

The individual does not require at least one of the services
described under subsection (d).

D) ol attod |

A transition period of no more than 60 days, during which the individual
will continue to receive services through the waiver, will be provided on
terminations resulting from subsections (g)(2)(B) and (C)-ef-this-Sectien.

DSCC shall perform a level of care screening for the waiver as follows:
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1) The level of care screening will be performed using a Department
approved screening tool.
2) The level of care screening will be performed as follows:
A) On all new requests for admission to the waiver;
B) On all renewals for continued participation in the waiver; and

C) Whenever there is a significant change in the participant's status or
care needs.

3) The level of care screening will consist of the following elements:

A) Technology needs will be screened to determine the risk of
disability or death if the technology is lost, as well as the degree of
skill for assessment and judgment needed to operate the
technology; and

B) Medical fragility will be screened to determine the frequency and
need for skilled care.

(Source: Amended at 41 1ll. Reg. , effective )
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1) Heading of the Part: Medical Payment

2) Code Citation: 89 Ill. Adm. Code 140

3) Section Number: Proposed Action:
140.80 Amendment

4) Statutory Authority: Section 12-13 of the Illinois Public Aid Code [305 ILCS 5/12-13]

5) Complete Description of the Subjects and Issues Involved: This rule implements the
ACA assessment adjustment increase to hospital assessments created by PA 99-516
effective July 1, 2016. Hospital payments were also created by PA 99-516.

6) Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

7) Will this rulemaking replace any emergency rule currently in effect? Yes

8) Does this rulemaking contain an automatic repeal date? No

9) Does this rulemaking contain incorporations by reference? No

10)  Are there any other rulemakings pending on this Part? Yes

Section Numbers: Proposed Actions:  1llinois Register Citations:

140.435 Amendment 40 1ll. Reg. 6936; May 6, 2016
140.523 Amendment 40 1ll. Reg. 6936; May 6, 2016
140.421 Amendment 40 1ll. Reg. 9909; July 22, 2016
140.469 Amendment 40 1ll. Reg. 9909; July 22, 2016
140.491 Amendment 40 1ll. Reg. 9909; July 22, 2016
140.494 Amendment 40 1ll. Reg. 9909; July 22, 2016

11)  Statement of Statewide Policy Objective: This rulemaking does not affect units of local
government.

12)  Time, Place, and Manner in which interested persons may comment on this proposed
rulemaking: Any interested parties may submit comments, data, views, or arguments
concerning this proposed rulemaking. All comments must be in writing and should be
addressed to:
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Mollie K. Zito

General Counsel

Illinois Department of Healthcare and Family Services
201 South Grand Avenue East, 3rd Floor

Springfield IL 62763-0002

217/782-1233

HFS.Rules@illinois.gov.
The Department requests the submission of written comments within 45 days after the
publication of this Notice. The Department will consider all written comments it receives
during the first notice period as required by Section 5-40 of the Illinois Administrative

Procedure Act [5 ILCS 100/5-40].

13) Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regulatory Agenda on which this rulemaking was summarized: July 2015

The full text of the Proposed Amendment begins on the next page:
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TITLE 89: SOCIAL SERVICES
CHAPTER I: DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
SUBCHAPTER d: MEDICAL PROGRAMS
PART 140
MEDICAL PAYMENT
SUBPART A: GENERAL PROVISIONS

Section
140.1 Incorporation By Reference
140.2 Medical Assistance Programs
140.3 Covered Services Under Medical Assistance Programs
140.4 Covered Medical Services Under AFDC-MANG for non-pregnant persons who

are 18 years of age or older (Repealed)
140.5 Covered Medical Services Under General Assistance
140.6 Medical Services Not Covered
140.7 Medical Assistance Provided to Individuals Under the Age of Eighteen Who Do

Not Qualify for AFDC and Children Under Age Eight
140.8 Medical Assistance For Qualified Severely Impaired Individuals
140.9 Medical Assistance for a Pregnant Woman Who Would Not Be Categorically

Eligible for AFDC/AFDC-MANG if the Child Were Already Born Or Who Do
Not Qualify As Mandatory Categorically Needy

140.10 Medical Assistance Provided to Persons Confined or Detained by the Criminal
Justice System

SUBPART B: MEDICAL PROVIDER PARTICIPATION

Section

140.11 Enrollment Conditions for Medical Providers

140.12 Participation Requirements for Medical Providers

140.13 Definitions

140.14 Denial of Application to Participate in the Medical Assistance Program

140.15 Suspension and Denial of Payment, Recovery of Money and Penalties

140.16 Termination, Suspension or Exclusion of a Vendor's Eligibility to Participate in
the Medical Assistance Program

140.17 Suspension of a Vendor's Eligibility to Participate in the Medical Assistance
Program

140.18 Effect of Termination, Suspension, Exclusion or Revocation on Persons
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140.19

140.20
140.21

140.22
140.23
140.24
140.25
140.26
140.27
140.28
140.30
140.31
140.32
140.33
140.35
140.40
140.41
140.42
140.43
140.44
140.45

140.55
140.71

140.72
140.73

Section
140.80
140.82
140.84
140.86
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Associated with Vendor

Application to Participate or for Reinstatement Subsequent to Termination,
Suspension, Exclusion or Barring

Submittal of Claims

Reimbursement for QMB Eligible Medical Assistance Recipients and QMB
Eligible Only Recipients and Individuals Who Are Entitled to Medicare Part A or
Part B and Are Eligible for Some Form of Medicaid Benefits

Magnetic Tape Billings (Repealed)

Payment of Claims

Payment Procedures

Overpayment or Underpayment of Claims

Payment to Factors Prohibited

Assignment of Vendor Payments

Record Requirements for Medical Providers

Audits

Emergency Services Audits

Prohibition on Participation, and Special Permission for Participation
Publication of List of Sanctioned Entities

False Reporting and Other Fraudulent Activities

Prior Approval for Medical Services or Items

Prior Approval in Cases of Emergency

Limitation on Prior Approval

Post Approval for Items or Services When Prior Approval Cannot Be Obtained
Withholding of Payments Due to Fraud or Misrepresentation

Withholding of Payments Upon Provider Audit, Quality of Care Review, Credible
Allegation of Fraud or Failure to Cooperate

Electronic Data Interchange Service

Reimbursement for Medical Services Through the Use of a C-13 Invoice Voucher
Advance Payment and Expedited Payments

Drug Manual (Recodified)

Drug Manual Updates (Recodified)

SUBPART C: PROVIDER ASSESSMENTS

Hospital Provider Fund

Developmentally Disabled Care Provider Fund
Long Term Care Provider Fund

Supportive Living Facility Funds
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140.94

140.95

140.96

140.97

140.98

140.99

140.100
140.101
140.102
140.103
140.104
140.110
140.116
140.117
140.200
140.201
140.202
140.203
140.300

140.350
140.360
140.361
140.362
140.363
140.364
140.365
140.366
140.367
140.368
140.369
140.370
140.371
140.372
140.373
140.374
140.375
140.376
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Medicaid Developmentally Disabled Provider Participation Fee Trust
Fund/Medicaid Long Term Care Provider Participation Fee Trust Fund
Hospital Services Trust Fund

General Requirements (Recodified)

Special Requirements (Recodified)

Covered Hospital Services (Recodified)

Hospital Services Not Covered (Recodified)

Limitation On Hospital Services (Recodified)

Transplants (Recodified)

Heart Transplants (Recodified)

Liver Transplants (Recodified)

Bone Marrow Transplants (Recodified)

Disproportionate Share Hospital Adjustments (Recodified)

Payment for Inpatient Services for GA (Recodified)

Hospital Outpatient and Clinic Services (Recodified)

Payment for Hospital Services During Fiscal Year 1982 (Recodified)
Payment for Hospital Services After June 30, 1982 (Repealed)
Payment for Hospital Services During Fiscal Year 1983 (Recodified)
Limits on Length of Stay by Diagnosis (Recodified)

Payment for Pre-operative Days and Services Which Can Be Performed in an
Outpatient Setting (Recodified)

Copayments (Recodified)

Payment Methodology (Recodified)

Non-Participating Hospitals (Recodified)

Pre July 1, 1989 Services (Recodified)

Post June 30, 1989 Services (Recodified)

Prepayment Review (Recodified)

Base Year Costs (Recodified)

Restructuring Adjustment (Recodified)

Inflation Adjustment (Recodified)

Volume Adjustment (Repealed)

Groupings (Recodified)

Rate Calculation (Recodified)

Payment (Recodified)

Review Procedure (Recodified)

Utilization (Repealed)

Alternatives (Recodified)

Exemptions (Recodified)

Utilization, Case-Mix and Discretionary Funds (Repealed)
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140.390
140.391
140.392
140.394
140.396

140.398

Section

140.400
140.402
140.403
140.405
140.410
140.411
140.412
140.413
140.414
140.416
140.417
140.418
140.420
140.421
140.422

140.425
140.426
140.427

140.428
140.429
140.430
140.431
140.432
140.433
140.434
140.435
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Subacute Alcoholism and Substance Abuse Services (Recodified)

Definitions (Recodified)

Types of Subacute Alcoholism and Substance Abuse Services (Recodified)
Payment for Subacute Alcoholism and Substance Abuse Services (Recodified)
Rate Appeals for Subacute Alcoholism and Substance Abuse Services
(Recodified)

Hearings (Recodified)

SUBPART D: PAYMENT FOR NON-INSTITUTIONAL SERVICES

Payment to Practitioners

Copayments for Noninstitutional Medical Services

Telehealth Services

Non-Institutional Rate Reductions

Physicians' Services

Covered Services By Physicians

Services Not Covered By Physicians

Limitation on Physician Services

Requirements for Prescriptions and Dispensing of Pharmacy Items — Prescribers
Optometric Services and Materials

Limitations on Optometric Services

Department of Corrections Laboratory

Dental Services

Limitations on Dental Services

Requirements for Prescriptions and Dispensing Items of Pharmacy Items —
Dentists (Repealed)

Podiatry Services

Limitations on Podiatry Services

Requirement for Prescriptions and Dispensing of Pharmacy Items — Podiatry
(Repealed)

Chiropractic Services

Limitations on Chiropractic Services (Repealed)

Independent Clinical Laboratory Services

Services Not Covered by Independent Clinical Laboratories

Limitations on Independent Clinical Laboratory Services

Payment for Clinical Laboratory Services

Record Requirements for Independent Clinical Laboratories

Advanced Practice Nurse Services
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140.436
140.438
140.440
140.441
140.442
140.443
140.444
140.445
140.446
140.447
140.448
140.449
140.450
140.451
140.452
140.453
140.454
140.455
140.456
140.457
140.458
140.459
140.460
140.461
140.462
140.463
140.464
140.465
140.466
140.467
140.469
140.470
140.471
140.472
140.473
140.474
140.475
140.476
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Limitations on Advanced Practice Nurse Services
Diagnostic Imaging Services

Pharmacy Services

Pharmacy Services Not Covered

Prior Approval of Prescriptions

Filling of Prescriptions

Compounded Prescriptions

Legend Prescription Items (Not Compounded)
Over-the-Counter Items

Reimbursement

Returned Pharmacy ltems

Payment of Pharmacy Items

Record Requirements for Pharmacies

Prospective Drug Review and Patient Counseling
Mental Health Services

Definitions

Types of Mental Health Services

Payment for Mental Health Services

Hearings

Therapy Services

Prior Approval for Therapy Services

Payment for Therapy Services

Clinic Services

Clinic Participation, Data and Certification Requirements
Covered Services in Clinics

Clinic Service Payment

Hospital-Based and Encounter Rate Clinic Payments
Speech and Hearing Clinics (Repealed)

Rural Health Clinics (Repealed)

Independent Clinics

Hospice

Eligible Home Health Care, Nursing and Public Health Providers
Description of Home Health Care Services

Types of Home Health Care Services

Prior Approval for Home Health Care Services
Payment for Home Health Care Services

Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices

16

Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices for Which

Payment Will Not Be Made
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140.477
140.478

140.479
140.480
140.481
140.482
140.483
140.484
140.485
140.486
140.487
140.488
140.490
140.491
140.492
140.493
140.494
140.495
140.496
140.497
140.498

Section

140.500
140.502
140.503
140.504
140.505
140.506
140.507
140.510
140.511
140.512
140.513
140.514
140.515
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Limitations on Equipment, Prosthetic Devices and Orthotic Devices

Prior Approval for Medical Equipment, Supplies, Prosthetic Devices and Orthotic
Devices

Limitations, Medical Supplies

Equipment Rental Limitations

Payment for Medical Equipment, Supplies, Prosthetic Devices and Hearing Aids
Family Planning Services

Limitations on Family Planning Services

Payment for Family Planning Services

Healthy Kids Program

Illinois Healthy Women

Healthy Kids Program Timeliness Standards

Periodicity Schedules, Immunizations and Diagnostic Laboratory Procedures
Medical Transportation

Limitations on Medical Transportation

Payment for Medical Transportation

Payment for Helicopter Transportation

Record Requirements for Medical Transportation Services

Psychological Services

Payment for Psychological Services

Hearing Aids

Fingerprint-Based Criminal Background Checks

SUBPART E: GROUP CARE

Long Term Care Services

Cessation of Payment at Federal Direction

Cessation of Payment for Improper Level of Care

Cessation of Payment Because of Termination of Facility
Informal Hearing Process for Denial of Payment for New ICF/MR
Provider Voluntary Withdrawal

Continuation of Provider Agreement

Determination of Need for Group Care

Long Term Care Services Covered By Department Payment
Utilization Control

Notification of Change in Resident Status

Certifications and Recertifications of Care (Repealed)
Management of Recipient Funds — Personal Allowance Funds
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140.516
140.517
140.518
140.519
140.520
140.521
140.522
140.523
140.524
140.525
140.526
140.527
140.528
140.529
140.530
140.531
140.532
140.533
140.534
140.535
140.536
140.537
140.538
140.539

140.540

140.541
140.542
140.543
140.544
140.545
140.550
140.551
140.552
140.553
140.554
140.555

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
NOTICE OF PROPOSED AMENDMENT

Recipient Management of Funds

Correspondent Management of Funds

Facility Management of Funds

Use or Accumulation of Funds

Management of Recipient Funds — Local Office Responsibility
Room and Board Accounts

Reconciliation of Recipient Funds

Bed Reserves

Cessation of Payment Due to Loss of License
Quality Incentive Program (QUIP) Payment Levels
County Contribution to Medicaid Reimbursement (Repealed)
Quality Incentive Survey (Repealed)

Payment of Quality Incentive (Repealed)

Reviews (Repealed)

Basis of Payment for Long Term Care Services
General Service Costs

Health Care Costs

General Administration Costs

Ownership Costs

Costs for Interest, Taxes and Rent

Organization and Pre-Operating Costs

Payments to Related Organizations

Special Costs

16

Reimbursement for Basic Nursing Assistant, Developmental Disabilities Aide,
Basic Child Care Aide and Habilitation Aide Training and Nursing Assistant

Competency Evaluation

Costs Associated With Nursing Home Care Reform Act and Implementing

Regulations

Salaries Paid to Owners or Related Parties
Cost Reports — Filing Requirements
Time Standards for Filing Cost Reports
Access to Cost Reports (Repealed)
Penalty for Failure to File Cost Reports
Update of Operating Costs

General Service Costs Updates
Nursing and Program Costs

General Administrative Costs Updates
Component Inflation Index (Repealed)
Minimum Wage
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140.560 Components of the Base Rate Determination

140.561 Support Costs Components

140.562 Nursing Costs

140.563 Capital Costs

140.565 Kosher Kitchen Reimbursement

140.566 Out-of-State Placement

140.567 Level 11 Incentive Payments (Repealed)

140.568 Duration of Incentive Payments (Repealed)

140.569 Clients With Exceptional Care Needs

140.570 Capital Rate Component Determination

140.571 Capital Rate Calculation

140.572 Total Capital Rate

140.573 Other Capital Provisions

140.574 Capital Rates for Rented Facilities

140.575 Newly Constructed Facilities (Repealed)

140.576 Renovations (Repealed)

140.577 Capital Costs for Rented Facilities (Renumbered)

140.578 Property Taxes

140.579 Specialized Living Centers

140.580 Mandated Capital Improvements (Repealed)

140.581 Qualifying as Mandated Capital Improvement (Repealed)

140.582 Cost Adjustments

140.583 Campus Facilities

140.584 Illinois Municipal Retirement Fund (IMRF)

140.590 Audit and Record Requirements

140.642 Screening Assessment for Nursing Facility and Alternative Residential Settings
and Services

140.643 In-Home Care Program

140.645 Home and Community Based Services Waivers for Medically Fragile,
Technology Dependent, Disabled Persons Under Age 21 (Repealed)

140.646 Reimbursement for Developmental Training (DT) Services for Individuals With

Developmental Disabilities Who Reside in Long Term Care (ICF and SNF) and
Residential (ICF/MR) Facilities

140.647 Description of Developmental Training (DT) Services

140.648 Determination of the Amount of Reimbursement for Developmental Training
(DT) Programs

140.649 Effective Dates of Reimbursement for Developmental Training (DT) Programs

140.650 Certification of Developmental Training (DT) Programs

140.651 Decertification of Day Programs
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140.652
140.680
140.700
140.830
140.835

Section

140.850
140.855
140.860
140.865
140.870
140.875
140.880
140.885
140.890
140.895
140.896

140.900

140.901
140.902
140.903
140.904
140.905
140.906
140.907
140.908
140.909
140.910
140.911
140.912

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
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Terms of Assurances and Contracts

Effective Date Of Payment Rate

Discharge of Long Term Care Residents

Appeals of Rate Determinations

Determination of Cap on Payments for Long Term Care (Repealed)

SUBPART F: FEDERAL CLAIMING FOR STATE AND
LOCAL GOVERNMENTAL ENTITIES

Reimbursement of Administrative Expenditures
Administrative Claim Review and Reconsideration Procedure
County Owned or Operated Nursing Facilities

Sponsor Qualifications (Repealed)

Sponsor Responsibilities (Repealed)

Department Responsibilities (Repealed)

Provider Qualifications (Repealed)

Provider Responsibilities (Repealed)

Payment Methodology (Repealed)

Contract Monitoring (Repealed)

16

Reimbursement For Program Costs (Active Treatment) For Clients in Long Term

Care Facilities For the Developmentally Disabled (Recodified)

Reimbursement For Nursing Costs For Geriatric Residents in Group Care

Facilities (Recodified)

Functional Areas of Needs (Recodified)
Service Needs (Recodified)

Definitions (Recodified)

Times and Staff Levels (Repealed)
Statewide Rates (Repealed)
Reconsiderations (Recodified)
Midnight Census Report (Recodified)
Times and Staff Levels (Recodified)
Statewide Rates (Recodified)

Referrals (Recodified)

Basic Rehabilitation Aide Training Program (Recodified)
Interim Nursing Rates (Recodified)

SUBPART G: MATERNAL AND CHILD HEALTH PROGRAM
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Section

140.920 General Description

140.922 Covered Services

140.924 Maternal and Child Health Provider Participation Requirements

140.926 Client Eligibility (Repealed)

140.928 Client Enrollment and Program Components (Repealed)

140.930 Reimbursement

140.932 Payment Authorization for Referrals (Repealed)

SUBPART H: ILLINOIS COMPETITIVE ACCESS AND
REIMBURSEMENT EQUITY (ICARE) PROGRAM

Section

140.940 Illinois Competitive Access and Reimbursement Equity (ICARE) Program
(Recodified)

140.942 Definition of Terms (Recodified)

140.944 Notification of Negotiations (Recodified)

140.946 Hospital Participation in ICARE Program Negotiations (Recodified)

140.948 Negotiation Procedures (Recodified)

140.950 Factors Considered in Awarding ICARE Contracts (Recodified)

140.952 Closing an ICARE Area (Recodified)

140.954 Administrative Review (Recodified)

140.956 Payments to Contracting Hospitals (Recodified)

140.958 Admitting and Clinical Privileges (Recodified)

140.960 Inpatient Hospital Care or Services by Non-Contracting Hospitals Eligible for
Payment (Recodified)

140.962 Payment to Hospitals for Inpatient Services or Care not Provided under the
ICARE Program (Recodified)

140.964 Contract Monitoring (Recodified)

140.966 Transfer of Recipients (Recodified)

140.968 Validity of Contracts (Recodified)

140.970 Termination of ICARE Contracts (Recodified)

140.972 Hospital Services Procurement Advisory Board (Recodified)

140.980 Elimination Of Aid To The Medically Indigent (AMI) Program (Emergency
Expired)

140.982 Elimination Of Hospital Services For Persons Age Eighteen (18) And Older And

Persons Married And Living With Spouse, Regardless Of Age (Emergency
Expired)



ILLINOIS REGISTER 15011

16
DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

NOTICE OF PROPOSED AMENDMENT

SUBPART I: PRIMARY CARE CASE MANAGEMENT PROGRAM

Section

140.990
140.991
140.992

140.993
140.994
140.995
140.996
140.997

Section

140.1001
140.1002
140.1003
140.1004
140.1005

Section
140.1010

Primary Care Case Management Program

Primary Care Provider Participation Requirements

Populations Eligible to Participate in the Primary Care Case Management
Program

Care Management Fees

Panel Size and Affiliated Providers

Mandatory Enrollment

Access to Health Care Services

Payment for Services

SUBPART J: ALTERNATE PAYEE PARTICIPATION

Registration Conditions for Alternate Payees
Participation Requirements for Alternate Payees
Recovery of Money for Alternate Payees
Conditional Registration for Alternate Payees
Revocation of an Alternate Payee

SUBPART K: MANDATORY MCO ENROLLMENT

Mandatory Enrollment in MCOs

SUBPART L: UNAUTHORIZED USE OF MEDICAL ASSISTANCE

Section

140.1300
140.1310
140.1320
140.1330

140.TABLE A
140.TABLE B
140.TABLE C
140.TABLE D

Definitions
Recovery of Money
Penalties
Enforcement

Criteria for Non-Emergency Ambulance Transportation
Geographic Areas

Capital Cost Areas

Schedule of Dental Procedures
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140.TABLE E Time Limits for Processing of Prior Approval Requests

140.TABLE F Podiatry Service Schedule

140.TABLE G Travel Distance Standards

140.TABLE H Areas of Major Life Activity

140.TABLE | Staff Time and Allocation for Training Programs (Recodified)

140.TABLE J Rate Regions

140.TABLE K Services Qualifying for 10% Add-On (Repealed)

140.TABLE L Services Qualifying for 10% Add-On to Surgical Incentive Add-On
(Repealed)

140.TABLE M Enhanced Rates for Maternal and Child Health Provider Services (Repealed)

AUTHORITY: Implementing and authorized by Articles Ill, IV, V and VI and Section 12-13 of
the Illinois Public Aid Code [305 ILCS 5/Arts. 111, 1V, V and VI and 12-13].

SOURCE: Adopted at 3 Ill. Reg. 24, p. 166, effective June 10, 1979; rule repealed and new rule
adopted at 6 Ill. Reg. 8374, effective July 6, 1982; emergency amendment at 6 1ll. Reg. 8508,
effective July 6, 1982, for a maximum of 150 days; amended at 7 1ll. Reg. 681, effective
December 30, 1982; amended at 7 Ill. Reg. 7956, effective July 1, 1983; amended at 7 lll. Reg.
8308, effective July 1, 1983; amended at 7 Ill. Reg. 8271, effective July 5, 1983; emergency
amendment at 7 Ill. Reg. 8354, effective July 5, 1983, for a maximum of 150 days; amended at 7
I1l. Reg. 8540, effective July 15, 1983; amended at 7 Ill. Reg. 9382, effective July 22, 1983;
amended at 7 Ill. Reg. 12868, effective September 20, 1983; peremptory amendment at 7 .
Reg. 15047, effective October 31, 1983; amended at 7 Ill. Reg. 17358, effective December 21,
1983; amended at 8 Ill. Reg. 254, effective December 21, 1983; emergency amendment at 8 111
Reg. 580, effective January 1, 1984, for a maximum of 150 days; codified at 8 Ill. Reg. 2483;
amended at 8 Ill. Reg. 3012, effective February 22, 1984; amended at 8 Ill. Reg. 5262, effective
April 9, 1984; amended at 8 Ill. Reg. 6785, effective April 27, 1984; amended at 8 1ll. Reg. 6983,
effective May 9, 1984; amended at 8 Ill. Reg. 7258, effective May 16, 1984; emergency
amendment at 8 Ill. Reg. 7910, effective May 22, 1984, for a maximum of 150 days; amended at
8 Ill. Reg. 7910, effective June 1, 1984; amended at 8 Ill. Reg. 10032, effective June 18, 1984;
emergency amendment at 8 1ll. Reg. 10062, effective June 20, 1984, for a maximum of 150 days;
amended at 8 Ill. Reg. 13343, effective July 17, 1984; amended at 8 Ill. Reg. 13779, effective
July 24, 1984; Sections 140.72 and 140.73 recodified to 89 Ill. Adm. Code 141 at 8 Ill. Reg.
16354; amended (by adding sections being codified with no substantive change) at 8 Ill. Reg.
17899; peremptory amendment at 8 Ill. Reg. 18151, effective September 18, 1984; amended at 8
ll. Reg. 21629, effective October 19, 1984; peremptory amendment at 8 Ill. Reg. 21677,
effective October 24, 1984; amended at 8 Ill. Reg. 22097, effective October 24, 1984;
peremptory amendment at 8 Ill. Reg. 22155, effective October 29, 1984; amended at 8 Ill. Reg.
23218, effective November 20, 1984; emergency amendment at 8 Ill. Reg. 23721, effective



ILLINOIS REGISTER 15013
16

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
NOTICE OF PROPOSED AMENDMENT

November 21, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 25067, effective
December 19, 1984; emergency amendment at 9 Ill. Reg. 407, effective January 1, 1985, for a
maximum of 150 days; amended at 9 Ill. Reg. 2697, effective February 22, 1985; amended at 9
lll. Reg. 6235, effective April 19, 1985; amended at 9 Ill. Reg. 8677, effective May 28, 1985;
amended at 9 1ll. Reg. 9564, effective June 5, 1985; amended at 9 Ill. Reg. 10025, effective June
26, 1985; emergency amendment at 9 Ill. Reg. 11403, effective June 27, 1985, for a maximum of
150 days; amended at 9 Ill. Reg. 11357, effective June 28, 1985; amended at 9 1ll. Reg. 12000,
effective July 24, 1985; amended at 9 Ill. Reg. 12306, effective August 5, 1985; amended at 9 .
Reg. 13998, effective September 3, 1985; amended at 9 Ill. Reg. 14684, effective September 13,
1985; amended at 9 Ill. Reg. 15503, effective October 4, 1985; amended at 9 Ill. Reg. 16312,
effective October 11, 1985; amended at 9 Ill. Reg. 19138, effective December 2, 1985; amended
at 9 lll. Reg. 19737, effective December 9, 1985; amended at 10 Ill. Reg. 238, effective
December 27, 1985; emergency amendment at 10 Ill. Reg. 798, effective January 1, 1986, for a
maximum of 150 days; amended at 10 Ill. Reg. 672, effective January 6, 1986; amended at 10 III.
Reg. 1206, effective January 13, 1986; amended at 10 Ill. Reg. 3041, effective January 24, 1986;
amended at 10 Ill. Reg. 6981, effective April 16, 1986; amended at 10 Ill. Reg. 7825, effective
April 30, 1986; amended at 10 Ill. Reg. 8128, effective May 7, 1986; emergency amendment at
10 1ll. Reg. 8912, effective May 13, 1986, for a maximum of 150 days; amended at 10 Ill. Reg.
11440, effective June 20, 1986; amended at 10 Ill. Reg. 14714, effective August 27, 1986;
amended at 10 Ill. Reg. 15211, effective September 12, 1986; emergency amendment at 10 IlI.
Reg. 16729, effective September 18, 1986, for a maximum of 150 days; amended at 10 Ill. Reg.
18808, effective October 24, 1986; amended at 10 Ill. Reg. 19742, effective November 12, 1986;
amended at 10 Ill. Reg. 21784, effective December 15, 1986; amended at 11 Ill. Reg. 698,
effective December 19, 1986; amended at 11 1ll. Reg. 1418, effective December 31, 1986;
amended at 11 Ill. Reg. 2323, effective January 16, 1987; amended at 11 Ill. Reg. 4002, effective
February 25, 1987; Section 140.71 recodified to 89 1ll. Adm. Code 141 at 11 Ill. Reg. 4302;
amended at 11 Ill. Reg. 4303, effective March 6, 1987; amended at 11 Ill. Reg. 7664, effective
April 15, 1987; emergency amendment at 11 Ill. Reg. 9342, effective April 20, 1987, for a
maximum of 150 days; amended at 11 Ill. Reg. 9169, effective April 28, 1987; amended at 11 IlI.
Reg. 10903, effective June 1, 1987; amended at 11 1ll. Reg. 11528, effective June 22, 1987;
amended at 11 Ill. Reg. 12011, effective June 30, 1987; amended at 11 Ill. Reg. 12290, effective
July 6, 1987; amended at 11 Ill. Reg. 14048, effective August 14, 1987; amended at 11 Ill. Reg.
14771, effective August 25, 1987; amended at 11 Ill. Reg. 16758, effective September 28, 1987;
amended at 11 Ill. Reg. 17295, effective September 30, 1987; amended at 11 Ill. Reg. 18696,
effective October 27, 1987; amended at 11 Ill. Reg. 20909, effective December 14, 1987;
amended at 12 Ill. Reg. 916, effective January 1, 1988; emergency amendment at 12 Ill. Reg.
1960, effective January 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 5427,
effective March 15, 1988; amended at 12 Ill. Reg. 6246, effective March 16, 1988; amended at
12 1ll. Reg. 6728, effective March 22, 1988; Sections 140.900 thru 140.912 and 140.Table H and
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140.Table | recodified to 89 I1ll. Adm. Code 147.5 thru 147.205 and 147.Table A and 147.Table
B at 12 Ill. Reg. 6956; amended at 12 Ill. Reg. 6927, effective April 5, 1988; Sections 140.940
thru 140.972 recodified to 89 Ill. Adm. Code 149.5 thru 149.325 at 12 1ll. Reg. 7401; amended at
12 1ll. Reg. 7695, effective April 21, 1988; amended at 12 Ill. Reg. 10497, effective June 3,
1988; amended at 12 Ill. Reg. 10717, effective June 14, 1988; emergency amendment at 12 IlI.
Reg. 11868, effective July 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 125009,
effective July 15, 1988; amended at 12 Ill. Reg. 14271, effective August 29, 1988; emergency
amendment at 12 Ill. Reg. 16921, effective September 28, 1988, for a maximum of 150 days;
amended at 12 Ill. Reg. 16738, effective October 5, 1988; amended at 12 Ill. Reg. 17879,
effective October 24, 1988; amended at 12 Ill. Reg. 18198, effective November 4, 1988;
amended at 12 Ill. Reg. 19396, effective November 6, 1988; amended at 12 Ill. Reg. 19734,
effective November 15, 1988; amended at 13 Ill. Reg. 125, effective January 1, 1989; amended
at 13 1ll. Reg. 2475, effective February 14, 1989; amended at 13 Ill. Reg. 3069, effective
February 28, 1989; amended at 13 Ill. Reg. 3351, effective March 6, 1989; amended at 13 IlI.
Reg. 3917, effective March 17, 1989; amended at 13 Ill. Reg. 5115, effective April 3, 1989;
amended at 13 Ill. Reg. 5718, effective April 10, 1989; amended at 13 Ill. Reg. 7025, effective
April 24, 1989; Sections 140.850 thru 140.896 recodified to 89 Ill. Adm. Code 146.5 thru
146.225 at 13 Ill. Reg. 7040; amended at 13 Ill. Reg. 7786, effective May 20, 1989; Sections
140.94 thru 140.398 recodified to 89 Ill. Adm. Code 148.10 thru 148.390 at 13 Ill. Reg. 9572;
emergency amendment at 13 1ll. Reg. 10977, effective July 1, 1989, for a maximum of 150 days;
emergency expired November 28, 1989; amended at 13 Ill. Reg. 11516, effective July 3, 1989;
amended at 13 Ill. Reg. 12119, effective July 7, 1989; Section 140.110 recodified to 89 IIl. Adm.
Code 148.120 at 13 Ill. Reg. 12118; amended at 13 Ill. Reg. 12562, effective July 17, 1989;
amended at 13 Ill. Reg. 14391, effective August 31, 1989; emergency amendment at 13 Ill. Reg.
15473, effective September 12, 1989, for a maximum of 150 days; amended at 13 Ill. Reg.
16992, effective October 16, 1989; amended at 14 1ll. Reg. 190, effective December 21, 1989;
amended at 14 Ill. Reg. 2564, effective February 9, 1990; emergency amendment at 14 Ill. Reg.
3241, effective February 14, 1990, for a maximum of 150 days; emergency expired July 14,
1990; amended at 14 Ill. Reg. 4543, effective March 12, 1990; emergency amendment at 14 Il1.
Reg. 4577, effective March 6, 1990, for a maximum of 150 days; emergency expired August 3,
1990; emergency amendment at 14 Ill. Reg. 5575, effective April 1, 1990, for a maximum of 150
days; emergency expired August 29, 1990; emergency amendment at 14 1ll. Reg. 5865, effective
April 3, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 7141, effective April 27,
1990; emergency amendment at 14 Ill. Reg. 7249, effective April 27, 1990, for a maximum of
150 days; amended at 14 Ill. Reg. 10062, effective June 12, 1990; amended at 14 Ill. Reg. 10409,
effective June 19, 1990; emergency amendment at 14 Ill. Reg. 12082, effective July 5, 1990, for
a maximum of 150 days; amended at 14 Ill. Reg. 13262, effective August 6, 1990; emergency
amendment at 14 Ill. Reg. 14184, effective August 16, 1990, for a maximum of 150 days;
emergency amendment at 14 1ll. Reg. 14570, effective August 22, 1990, for a maximum of 150
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days; amended at 14 Ill. Reg. 14826, effective August 31, 1990; amended at 14 Ill. Reg. 15366,
effective September 12, 1990; amended at 14 1ll. Reg. 15981, effective September 21, 1990;
amended at 14 Ill. Reg. 17279, effective October 12, 1990; amended at 14 Ill. Reg. 18057,
effective October 22, 1990; amended at 14 Ill. Reg. 18508, effective October 30, 1990; amended
at 14 1ll. Reg. 18813, effective November 6, 1990; Notice of Corrections to Adopted
Amendment at 15 Ill. Reg. 1174; amended at 14 Ill. Reg. 20478, effective December 7, 1990;
amended at 14 Ill. Reg. 20729, effective December 12, 1990; amended at 15 Ill. Reg. 298,
effective December 28, 1990; emergency amendment at 15 Ill. Reg. 592, effective January 1,
1991, for a maximum of 150 days; amended at 15 Ill. Reg. 1051, effective January 18, 1991;
amended at 15 Ill. Reg. 6220, effective April 18, 1991; amended at 15 Ill. Reg. 6534, effective
April 30, 1991; amended at 15 Ill. Reg. 8264, effective May 23, 1991; amended at 15 Ill. Reg.
8972, effective June 17, 1991; amended at 15 Ill. Reg. 10114, effective June 21, 1991; amended
at 15 1ll. Reg. 10468, effective July 1, 1991; amended at 15 Ill. Reg. 11176, effective August 1,
1991; emergency amendment at 15 Ill. Reg. 11515, effective July 25, 1991, for a maximum of
150 days; emergency expired December 22, 1991; emergency amendment at 15 Ill. Reg. 12919,
effective August 15, 1991, for a maximum of 150 days; emergency expired January 12, 1992;
emergency amendment at 15 Ill. Reg. 16366, effective October 22, 1991, for a maximum of 150
days; amended at 15 Ill. Reg. 17318, effective November 18, 1991; amended at 15 Ill. Reg.
17733, effective November 22, 1991; emergency amendment at 16 1ll. Reg. 300, effective
December 20, 1991, for a maximum of 150 days; amended at 16 Ill. Reg. 174, effective
December 24, 1991; amended at 16 1ll. Reg. 1877, effective January 24, 1992; amended at 16 IlI.
Reg. 3552, effective February 28, 1992; amended at 16 Ill. Reg. 4006, effective March 6, 1992;
amended at 16 Ill. Reg. 6408, effective March 20, 1992; expedited correction at 16 1ll. Reg.
11348, effective March 20, 1992; amended at 16 Ill. Reg. 6849, effective April 7, 1992; amended
at 16 1ll. Reg. 7017, effective April 17, 1992; amended at 16 Ill. Reg. 10050, effective June 5,
1992; amended at 16 Ill. Reg. 11174, effective June 26, 1992; emergency amendment at 16 IlI.
Reg. 11947, effective July 10, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 12186,
effective July 24, 1992; emergency amendment at 16 Ill. Reg. 13337, effective August 14, 1992,
for a maximum of 150 days; emergency amendment at 16 Ill. Reg. 15109, effective September
21, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 15561, effective September 30,
1992; amended at 16 1ll. Reg. 17302, effective November 2, 1992; emergency amendment at 16
Ill. Reg. 18097, effective November 17, 1992, for a maximum of 150 days; amended at 16 IlI.
Reg. 19146, effective December 1, 1992; expedited correction at 17 Ill. Reg. 7078, effective
December 1, 1992; amended at 16 Ill. Reg. 19879, effective December 7, 1992; amended at 17
I1l. Reg. 837, effective January 11, 1993; amended at 17 Ill. Reg. 1112, effective January 15,
1993; amended at 17 1ll. Reg. 2290, effective February 15, 1993; amended at 17 Ill. Reg. 2951,
effective February 17, 1993; amended at 17 Ill. Reg. 3421, effective February 19, 1993; amended
at 17 1ll. Reg. 6196, effective April 5, 1993; amended at 17 Ill. Reg. 6839, effective April 21,
1993; amended at 17 Ill. Reg. 7004, effective May 17, 1993; emergency amendment at 17 III.
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Reg. 11201, effective July 1, 1993, for a maximum of 150 days; emergency amendment at 17 Ill.
Reg. 15162, effective September 2, 1993, for a maximum of 150 days; emergency amendment
suspended at 17 Ill. Reg. 18902, effective October 12, 1993; emergency amendment at 17 Ill.
Reg. 18152, effective October 1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg.
18571, effective October 8, 1993; emergency amendment at 17 Ill. Reg. 18611, effective October
1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 20999, effective November 24,
1993; emergency amendment repealed at 17 Ill. Reg. 22583, effective December 20, 1993;
amended at 18 Ill. Reg. 3620, effective February 28, 1994; amended at 18 Ill. Reg. 4250,
effective March 4, 1994; amended at 18 Ill. Reg. 5951, effective April 1, 1994; emergency
amendment at 18 Ill. Reg. 10922, effective July 1, 1994, for a maximum of 150 days; emergency
amendment suspended at 18 Ill. Reg. 17286, effective November 15, 1994; emergency
amendment repealed at 19 1ll. Reg. 5839, effective April 4, 1995; amended at 18 Ill. Reg. 11244,
effective July 1, 1994; amended at 18 Ill. Reg. 14126, effective August 29, 1994; amended at 18
Ill. Reg. 16675, effective November 1, 1994; amended at 18 Ill. Reg. 18059, effective December
19, 1994; amended at 19 Ill. Reg. 1082, effective January 20, 1995; amended at 19 Ill. Reg.
2933, effective March 1, 1995; emergency amendment at 19 Ill. Reg. 3529, effective March 1,
1995, for a maximum of 150 days; amended at 19 Ill. Reg. 5663, effective April 1, 1995;
amended at 19 Ill. Reg. 7919, effective June 5, 1995; emergency amendment at 19 Ill. Reg. 8455,
effective June 9, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 9297,
effective July 1, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 10252,
effective July 1, 1995, for a maximum of 150 days; amended at 19 Ill. Reg. 13019, effective
September 5, 1995; amended at 19 Ill. Reg. 14440, effective September 29, 1995; emergency
amendment at 19 Ill. Reg. 14833, effective October 6, 1995, for a maximum of 150 days;
amended at 19 Ill. Reg. 15441, effective October 26, 1995; amended at 19 Ill. Reg. 15692,
effective November 6, 1995; amended at 19 Ill. Reg. 16677, effective November 28, 1995;
amended at 20 Ill. Reg. 1210, effective December 29, 1995; amended at 20 Ill. Reg. 4345,
effective March 4, 1996; amended at 20 Ill. Reg. 5858, effective April 5, 1996; amended at 20
Il. Reg. 6929, effective May 6, 1996; amended at 20 Ill. Reg. 7922, effective May 31, 1996;
amended at 20 Ill. Reg. 9081, effective June 28, 1996; emergency amendment at 20 Ill. Reg.
9312, effective July 1, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 11332,
effective August 1, 1996; amended at 20 1ll. Reg. 14845, effective October 31, 1996; emergency
amendment at 21 1ll. Reg. 705, effective December 31, 1996, for a maximum of 150 days;
emergency amendment at 21 1ll. Reg. 3734, effective March 5, 1997, for a maximum of 150
days; amended at 21 Ill. Reg. 4777, effective April 2, 1997; amended at 21 Ill. Reg. 6899,
effective May 23, 1997; amended at 21 Ill. Reg. 9763, effective July 15, 1997; amended at 21 Ill.
Reg. 11569, effective August 1, 1997; emergency amendment at 21 Ill. Reg. 13857, effective
October 1, 1997, for a maximum of 150 days; amended at 22 Ill. Reg. 1416, effective December
29, 1997; amended at 22 Ill. Reg. 4412, effective February 27, 1998; amended at 22 1ll. Reg.
7024, effective April 1, 1998; amended at 22 1ll. Reg. 10606, effective June 1, 1998; emergency
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amendment at 22 Ill. Reg. 13117, effective July 1, 1998, for a maximum of 150 days; amended at
22 1ll. Reg. 16302, effective August 28, 1998; amended at 22 Ill. Reg. 18979, effective
September 30, 1998; amended at 22 1ll. Reg. 19898, effective October 30, 1998; emergency
amendment at 22 Ill. Reg. 22108, effective December 1, 1998, for a maximum of 150 days;
emergency expired April 29, 1999; amended at 23 Ill. Reg. 5796, effective April 30, 1999;
amended at 23 Ill. Reg. 7122, effective June 1, 1999; emergency amendment at 23 Ill. Reg. 8236,
effective July 1, 1999, for a maximum of 150 days; amended at 23 1ll. Reg. 9874, effective
August 3, 1999; amended at 23 1ll. Reg. 12697, effective October 1, 1999; amended at 23 IlI.
Reg. 13646, effective November 1, 1999; amended at 23 Ill. Reg. 14567, effective December 1,
1999; amended at 24 1ll. Reg. 661, effective January 3, 2000; amended at 24 Ill. Reg. 10277,
effective July 1, 2000; emergency amendment at 24 1ll. Reg. 10436, effective July 1, 2000, for a
maximum of 150 days; amended at 24 1ll. Reg. 15086, effective October 1, 2000; amended at 24
Il. Reg. 18320, effective December 1, 2000; emergency amendment at 24 1ll. Reg. 19344,
effective December 15, 2000, for a maximum of 150 days; amended at 25 Ill. Reg. 3897,
effective March 1, 2001; amended at 25 Ill. Reg. 6665, effective May 11, 2001; amended at 25
Il. Reg. 8793, effective July 1, 2001; emergency amendment at 25 Ill. Reg. 8850, effective July
1, 2001, for a maximum of 150 days; amended at 25 Ill. Reg. 11880, effective September 1,
2001; amended at 25 Ill. Reg. 12820, effective October 8, 2001; amended at 25 Ill. Reg. 14957,
effective November 1, 2001; emergency amendment at 25 Ill. Reg. 16127, effective November
28, 2001, for a maximum of 150 days; emergency amendment at 25 Ill. Reg. 16292, effective
December 3, 2001, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 514,
effective January 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 663, effective
January 7, 2002; amended at 26 Ill. Reg. 4781, effective March 15, 2002; emergency amendment
at 26 Ill. Reg. 5984, effective April 15, 2002, for a maximum of 150 days; amended at 26 llI.
Reg. 7285, effective April 29, 2002; emergency amendment at 26 1ll. Reg. 8594, effective June
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 11259, effective July
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 12461, effective July
29, 2002, for a maximum of 150 days; emergency amendment repealed at 26 Ill. Reg. 16593,
effective October 22, 2002; emergency amendment at 26 1ll. Reg. 12772, effective August 12,
2002, for a maximum of 150 days; amended at 26 Ill. Reg. 13641, effective September 3, 2002;
amended at 26 Ill. Reg. 14789, effective September 26, 2002; emergency amendment at 26 111
Reg. 15076, effective October 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg.
16303, effective October 25, 2002; amended at 26 1ll. Reg. 17751, effective November 27, 2002;
amended at 27 1ll. Reg. 768, effective January 3, 2003; amended at 27 Ill. Reg. 3041, effective
February 10, 2003; amended at 27 Ill. Reg. 4364, effective February 24, 2003; amended at 27 1l1.
Reg. 7823, effective May 1, 2003; amended at 27 Ill. Reg. 9157, effective June 2, 2003;
emergency amendment at 27 Ill. Reg. 10813, effective July 1, 2003, for a maximum of 150 days;
amended at 27 Ill. Reg. 13784, effective August 1, 2003; amended at 27 Ill. Reg. 14799,
effective September 5, 2003; emergency amendment at 27 Ill. Reg. 15584, effective September
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20, 2003, for a maximum of 150 days; emergency amendment at 27 1ll. Reg. 16161, effective
October 1, 2003, for a maximum of 150 days; amended at 27 Ill. Reg. 18629, effective
November 26, 2003; amended at 28 Ill. Reg. 2744, effective February 1, 2004; amended at 28 IlI.
Reg. 4958, effective March 3, 2004; emergency amendment at 28 Ill. Reg. 6622, effective April
19, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 7081, effective May 3, 2004;
emergency amendment at 28 Ill. Reg. 8108, effective June 1, 2004, for a maximum of 150 days;
amended at 28 Ill. Reg. 9640, effective July 1, 2004; emergency amendment at 28 Ill. Reg.
10135, effective July 1, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 11161,
effective August 1, 2004; emergency amendment at 28 Ill. Reg. 12198, effective August 11,
2004, for a maximum of 150 days; amended at 28 Ill. Reg. 13775, effective October 1, 2004;
amended at 28 Ill. Reg. 14804, effective October 27, 2004; amended at 28 Ill. Reg. 15513,
effective November 24, 2004; amended at 29 Ill. Reg. 831, effective January 1, 2005; amended
at 29 Ill. Reg. 6945, effective May 1, 2005; emergency amendment at 29 Ill. Reg. 8509, effective
June 1, 2005, for a maximum of 150 days; emergency amendment at 29 Ill. Reg. 12534, effective
August 1, 2005, for a maximum of 150 days; amended at 29 Ill. Reg. 14957, effective September
30, 2005; emergency amendment at 29 Ill. Reg. 15064, effective October 1, 2005, for a
maximum of 150 days; emergency amendment repealed by emergency rulemaking at 29 Ill. Reg.
15985, effective October 5, 2005, for the remainder of the 150 days; emergency amendment at
29 1ll. Reg. 15610, effective October 1, 2005, for a maximum of 150 days; emergency
amendment at 29 Ill. Reg. 16515, effective October 5, 2005, for a maximum of 150 days;
amended at 30 Ill. Reg. 349, effective December 28, 2005; emergency amendment at 30 Ill. Reg.
573, effective January 1, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 796,
effective January 1, 2006; amended at 30 Ill. Reg. 2802, effective February 24, 2006; amended at
30 1ll. Reg. 10370, effective May 26, 2006; emergency amendment at 30 Ill. Reg. 12376,
effective July 1, 2006, for a maximum of 150 days; emergency amendment at 30 Ill. Reg. 13909,
effective August 2, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 14280, effective
August 18, 2006; expedited correction at 31 Ill. Reg. 1745, effective August 18, 2006;
emergency amendment at 30 Ill. Reg. 17970, effective November 1, 2006, for a maximum of 150
days; amended at 30 Ill. Reg. 18648, effective November 27, 2006; emergency amendment at 30
I1l. Reg. 19400, effective December 1, 2006, for a maximum of 150 days; amended at 31 IlI.
Reg. 388, effective December 29, 2006; emergency amendment at 31 Ill. Reg. 1580, effective
January 1, 2007, for a maximum of 150 days; amended at 31 Ill. Reg. 2413, effective January 19,
2007; amended at 31 Ill. Reg. 5561, effective March 30, 2007; amended at 31 Ill. Reg. 6930,
effective April 29, 2007; amended at 31 Ill. Reg. 8485, effective May 30, 2007; emergency
amendment at 31 Ill. Reg. 10115, effective June 30, 2007, for a maximum of 150 days; amended
at 31 1ll. Reg. 14749, effective October 22, 2007; emergency amendment at 32 Ill. Reg. 383,
effective January 1, 2008, for a maximum of 150 days; peremptory amendment at 32 1ll. Reg.
6743, effective April 1, 2008; peremptory amendment suspended at 32 Ill. Reg. 8449, effective
May 21, 2008; suspension withdrawn by the Joint Committee on Administrative Rules at 32 IlI.
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Reg. 18323, effective November 12, 2008; peremptory amendment repealed by emergency
rulemaking at 32 Ill. Reg. 18422, effective November 12, 2008, for a maximum of 150 days;
emergency expired April 10, 2009; peremptory amendment repealed at 33 Ill. Reg. 6667,
effective April 29, 2009; amended at 32 Ill. Reg. 7727, effective May 5, 2008; emergency
amendment at 32 Ill. Reg. 10480, effective July 1, 2008, for a maximum of 150 days; emergency
expired November 27, 2008; amended at 32 1ll. Reg. 17133, effective October 15, 2008;
amended at 33 Ill. Reg. 209, effective December 29, 2008; amended at 33 Ill. Reg. 9048,
effective June 15, 2009; emergency amendment at 33 Ill. Reg. 10800, effective June 30, 2009,
for a maximum of 150 days; amended at 33 Ill. Reg. 11287, effective July 14, 2009; amended at
33 1ll. Reg. 11938, effective August 17, 2009; amended at 33 Ill. Reg. 12227, effective October
1, 2009; emergency amendment at 33 1ll. Reg. 14324, effective October 1, 2009, for a maximum
of 150 days; emergency expired February 27, 2010; amended at 33 Ill. Reg. 16573, effective
November 16, 2009; amended at 34 1ll. Reg. 516, effective January 1, 2010; amended at 34 IlI.
Reg. 903, effective January 29, 2010; amended at 34 Ill. Reg. 3761, effective March 14, 2010;
amended at 34 Ill. Reg. 5215, effective March 25, 2010; amended at 34 Ill. Reg. 19517, effective
December 6, 2010; amended at 35 Ill. Reg. 394, effective December 27, 2010; amended at 35 IlI.
Reg. 7648, effective May 1, 2011; amended at 35 Ill. Reg. 7962, effective May 1, 2011,
amended at 35 Ill. Reg. 10000, effective June 15, 2011; amended at 35 Ill. Reg. 12909, effective
July 25, 2011; amended at 36 Ill. Reg. 2271, effective February 1, 2012; amended at 36 Ill. Reg.
7010, effective April 27, 2012; amended at 36 Ill. Reg. 7545, effective May 7, 2012; amended at
36 Ill. Reg. 9113, effective June 11, 2012; emergency amendment at 36 Ill. Reg. 11329, effective
July 1, 2012 through June 30, 2013; emergency amendment to Section 140.442(e)(4) suspended
at 36 Ill. Reg. 13736, effective August 15, 2012; suspension withdrawn from Section
140.442(e)(4) at 36 Ill. Reg. 14529, September 11, 2012; emergency amendment in response to
Joint Committee on Administrative Rules action on Section 140.442(e)(4) at 36 Ill. Reg. 14820,
effective September 21, 2012 through June 30, 2013; emergency amendment to Section 140.491
suspended at 36 Ill. Reg. 13738, effective August 15, 2012; suspension withdrawn by the Joint
Committee on Administrative Rules from Section 140.491 at 37 Ill. Reg. 890, January 8, 2013;
emergency amendment in response to Joint Committee on Administrative Rules action on
Section 140.491 at 37 Ill. Reg. 1330, effective January 15, 2013 through June 30, 2013; amended
at 36 Ill. Reg. 15361, effective October 15, 2012; emergency amendment at 37 Ill. Reg. 253,
effective January 1, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 846,
effective January 9, 2013 through June 30, 2013; emergency amendment at 37 1ll. Reg. 1774,
effective January 28, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 2348,
effective February 1, 2013 through June 30, 2013; amended at 37 Ill. Reg. 3831, effective March
13, 2013; emergency amendment at 37 Ill. Reg. 5058, effective April 1, 2013 through June 30,
2013; emergency amendment at 37 Ill. Reg. 5170, effective April 8, 2013 through June 30, 2013;
amended at 37 Ill. Reg. 6196, effective April 29, 2013; amended at 37 Ill. Reg. 7985, effective
May 29, 2013; amended at 37 1ll. Reg. 10282, effective June 27, 2013; amended at 37 Ill. Reg.
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12855, effective July 24, 2013; emergency amendment at 37 Ill. Reg. 14196, effective August
20, 2013, for a maximum of 150 days; amended at 37 Ill. Reg. 17584, effective October 23,
2013; amended at 37 Ill. Reg. 18275, effective November 4, 2013; amended at 37 Ill. Reg.
20339, effective December 9, 2013; amended at 38 Ill. Reg. 859, effective December 23, 2013;
emergency amendment at 38 Ill. Reg. 1174, effective January 1, 2014, for a maximum of 150
days; amended at 38 Ill. Reg. 4330, effective January 29, 2014; amended at 38 Ill. Reg. 7156,
effective March 13, 2014; amended at 38 Ill. Reg. 12141, effective May 30, 2014; amended at 38
lll. Reg. 15081, effective July 2, 2014; emergency amendment at 38 Ill. Reg. 15673, effective
July 7, 2014, for a maximum of 150 days; emergency amendment at 38 Ill. Reg. 18216, effective
August 18, 2014, for a maximum of 150 days; amended at 38 Ill. Reg. 18462, effective August
19, 2014; amended at 38 Ill. Reg. 23623, effective December 2, 2014; amended at 39 Ill. Reg.
4394, effective March 11, 2015; emergency amendment at 39 Ill. Reg. 6903, effective May 1,
2015 through June 30, 2015; emergency amendment at 39 Ill. Reg. 8137, effective May 20,
2015, for a maximum of 150 days; emergency amendment at 39 Ill. Reg. 10427, effective July
10, 2015, for a maximum of 150 days; emergency expired December 6, 2015; amended at 39 IlI.
Reg. 12825, effective September 4, 2015; amended at 39 Ill. Reg. 13380, effective September
25, 2015; amended at 39 Ill. Reg. 14138, effective October 14, 2015; emergency amendment at
40 1ll. Reg. 13677, effective September 16, 2016, for a maximum of 150 days; amended at 41 IlI.
Reg. , effective :

SUBPART C: PROVIDER ASSESSMENTS
Section 140.80 Hospital Provider Fund
a) Purpose and Contents
1) The Hospital Provider Fund (Fund) was created in the State Treasury on
February 3, 2004 (see 305 ILCS 5/5A-8). Interest earned by the Fund
shall be credited to the Fund. The Fund shall not be used to replace any

funds appropriated to the Medicaid program by the General Assembly.

2) The Fund is created for the purpose of receiving and disbursing monies in
accordance with this Section and Article 5A of the Code.

3) The Fund shall consist of:

A) All monies collected or received by the Department under
subsection (b);
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B) All federal matching funds received by the Department as a result
of expenditures made by the Department that are attributable to
monies deposited in the Fund;

C) Any interest or penalty levied in conjunction with the
administration of the Fund;

D) Monies transferred from another fund in the State treasury;

E) All other monies received for the Fund from any other source,
including interest earned on those monies.

b) Provider Assessments

1)

Subject to Sections 5A-3, 5A-10 and 5A-15 of the Public-Aid-Code, for
State fiscal years 2009 through 2018, an annual assessment on inpatient
services is imposed on each hospital provider in an amount equal to
$218.38 multiplied by the difference of the hospital's occupied bed days
less the hospital's Medicare bed days; provided, however, the amount of
$218.38 shall be increased by a uniform percentage to generate an amount
equal to 75% of the State share of the payments authorized under Section
5A-12-5 of the Public-Ald-Code, with that increase only taking effect upon
the date that a State share for those payments is required under federal
law. For the period of April through June 2015, the amount of $218.38
used to calculate the assessment under this subsection (b)(1) shall be
increased by a uniform percentage to generate $20,250,000 in the
aggregate for that period from all hospitals subject to the annual
assessment under this Section. For State fiscal years 2009 and after, a
hospital's occupied bed days and Medicare bed days shall be determined
using the most recent data available from each hospital's 2005 Medicare
cost report as contained in the Healthcare Cost Report Information System
file, for the quarter ending on December 31, 2006, without regard to any
subsequent adjustments or changes to such data. If a hospital's 2005
Medicare cost report is not contained in the Healthcare Cost Report
Information System, then the Department may obtain the hospital
provider's occupied bed days and Medicare bed days from any source
available, including, but not limited to, records maintained by the hospital
provider, which may be inspected at all times during business hours of the
day by the Department or its duly authorized agents and employees.
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In addition to any other assessments imposed under this Section, effective
July 1, 2016 and semiannually thereafter through June 2018, in addition to
any federally required State share as authorized under subsection (b)(1),
the amount of $218.38 shall be increased by a uniform percentage to
generate an amount equal to 75% of the ACA Assessment Adjustment, as
defined in subsection (1)(1).

Subject to Sections 5A-3, 5A-10, and 5A-15 of the Public-Aid-Code for
the portion of State fiscal year 2012 beginning June 10, 2012 through June
30, 2012, and for State fiscal years 2013 through 2018, an annual
assessment on outpatient services is imposed on each hospital provider in
an amount equal to .008766 multiplied by the hospital's outpatient gross
revenue; provided, however, the multiplier of .008766 shall be increased
by a uniform percentage to generate an amount equal to 25% of the State
share of the payments authorized under Section 5A-12-5, with that
increase only taking effect upon the date that a State share for those
payments is required under federal law. For the period of April through
June 2015, the amount of .008766 used to calculate the assessment under
this subsection (b)(32) shall be increased by a uniform percentage to
generate $6,750,000 in the aggregate for that period from all hospitals
subject to the annual assessment under this Section. For the portion of
State fiscal year 2012 beginning June 10, 2012 through June 30, 2012 and
for State fiscal years 2013 through 2018, a hospital's outpatient gross
revenue shall be determined using the most recent data available from
each hospital's 2009 Medicare cost report as contained in the Healthcare
Cost Report Information System file, for the quarter ending on June 30,
2011, without regard to any subsequent adjustments or changes to that
data. If a hospital's 2009 Medicare cost report is not contained in the
Healthcare Cost Report Information System, then the Department may
obtain the hospital provider's outpatient gross revenue from any source
available, including, but not limited to, records maintained by the hospital
provider, which may be inspected at all times during business hours of the
day by the Department or its duly authorized agents and employees. For
the period beginning June 10, 2012 through June 30, 2012, the annual
assessment on outpatient services shall be prorated by multiplying the
assessment amount by a fraction, the numerator of which is 21 days and
the denominator of which is 365 days.
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In addition to any other assessments imposed under Article 5A of the

Code, effective July 1, 2016 and semiannually thereafter through June

2018, in addition to any federally required State share as authorized under

subsection (b)(3), the amount of .008766 shall be increased by a uniform

percentage to generate an amount equal to 25% of the ACA Assessment

Adjustment, as defined in subsection (1)(1).

Final Reconciliation

A)

The Department shall complete and apply a final reconciliation of
the ACA Assessment Adjustment described in subsections (b)(2)
and (b)(4) prior to June 30, 2018 to account for:

i) any differences between the actual payments issued or
scheduled to be issued prior to June 30, 2018 as authorized
in Section 5A-12.5 of the Code for the period of January 1,
2018 through June 30, 2018 and the estimated payments
due and payable in the month of October 2017 multiplied
by 6 as described in subsection (1)(1)(D); and

any difference between the estimated fee-for-service
payments under Section 5A-12.5(b) of the Code and the
amount of those payments that are actually scheduled to be

paid.

5

The Department shall notify hospitals of any additional amounts
owed or reduction credits to be applied to the June 2018 ACA
Assessment Adjustment. This is to be considered the final
reconciliation for the ACA Assessment Adjustment.

Notwithstanding any other provision of this Section, if, for any
reason, the scheduled payments under Section 5A-12.5(b) of the
Code are not issued in full by the final day of the period authorized
under that statute, funds collected from each hospital pursuant to
subsections (1)(1)(D) and (b)(5)(A), attributable to the scheduled
payments authorized under Section 5A-12.5(b) of the Code that are
not issued in full by the final day of the period attributable to each
payment authorized under that statute, shall be refunded.




ILLINOIS REGISTER 15024

16
DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

NOTICE OF PROPOSED AMENDMENT

6) The increases authorized under subsections (b)(2) and (b)(4) shall be
limited to the federally required State share of the total payments
authorized under Section 5A-12.5 of the Code if the sum of those
payments yields an annualized amount equal to or less than $450,000,000,
or if the adjustments authorized under Section 5A-12.2(t) of the Code are
found not to be actuarially sound; however, this limitation shall not apply
to the fee-for-service payments described in Section 5A-12.5 of the Code.

Payment of Assessment Due

1) The inpatient assessment imposed by Section 5A-2 of the Code for State
fiscal year 2009 and each subsequent State fiscal year shall be due and
payable in monthly installments, each equaling one-twelfth of the
assessment for the year, on the 14" State business day of each month.
No installment payments of an inpatient assessment shall be due and
payable, however, until after the Comptroller has issued the payments
required under Section 5A-12.2 of the Code. Assessment payments
postmarked on the due date will be considered as paid on time.

2) Except as provided in Section 5A-4(a-5) of the Code, the outpatient
assessment imposed by subsection (b)(32) of this Section for the portion
of State fiscal year 2012 beginning June 10, 2012 through June 30, 2012,
and for State fiscal year 2013 and each subsequent State fiscal year, shall
be due and payable in monthly instaliments, each equaling one-twelfth of
the assessment for the year, on the 14" State business day of each month.

A) No installment payment of an outpatient assessment imposed by
subsection (b)(32) shall be due and payable, however, until after:

i) the Department notifies the hospital provider, in writing,
that the payment methodologies to hospitals required under
Section 5A-12.4 of the Code have been approved by the
Centers for Medicare and Medicaid Services of the U.S.
Department of Health and Human Services (CMMS), and
the waiver under 42 CFR 433.68 for the assessment
imposed by subsection (b) of this Section, if necessary, has
been granted by CMMS; and

i) the Comptroller has issued the payments required under
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Section 5A-12.4 of the Code.

B) Assessment payments postmarked on the due date will be
considered as paid on time. Upon notification to the Department of
approval of the payment methodologies required under Section
5A-12.4 of the Code and the waiver granted under 42 CFR 433.68,
if necessary, all installments otherwise due under subsection
(b)(32) of this Section prior to the date of notification shall be due
and payable to the Department upon written direction from the
Department and issuance by the Comptroller of the payments
required under Section 5A-12.4 of the Code.

Any assessment amount that is due and payable to the Department more
frequently than once per calendar quarter shall be remitted to the
Department by the hospital provider by means of electronic funds transfer.
The Department may provide for remittance by other means if the amount
due is less than $10,000 or electronic funds transfer is unavailable for this
purpose.

All payments received by the Department shall be credited first to unpaid
installment amounts (rather than to penalty or interest), beginning with the
most delinquent installments.

Notice Requirements, Penalty, and Maintenance of Records

1)

2)

The Department shall send a notice of assessment to every hospital
provider subject to an assessment under subsection (b), except that no
notice shall be sent for the outpatient assessment imposed under
subsection (b)(32) until the Department receives written notice that the
payment methodologies to hospitals required under Section 5A-12.4 of the
Code has been approved and the waiver under 42 CFR 433.68, if
necessary, has been granted by CMMS.

If a hospital provider conducts, operates, or maintains more than one
hospital licensed by the Illinois Department of Public Health, a separate
notice shall be sent for each hospital.

Procedure for Partial Year Reporting/Operating Adjustments
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Cessation of business during the fiscal year in which the assessment is
being paid. If a hospital provider ceases to conduct, operate, or maintain a
hospital for which the person is subject to assessment under subsection
(b), the assessment for the State fiscal year in which the cessation occurs
shall be adjusted by multiplying the assessment computed under
subsection (d) by a fraction, the numerator of which is the number of days
in the year during which the provider conducts, operates, or maintains the
hospital and the denominator of which is 365. Immediately upon ceasing
to conduct, operate or maintain a hospital, the person shall pay the
assessment for the year as adjusted (to the extent not previously paid).

Commencing of business during the fiscal year in which the assessment is
being paid. A hospital provider who commences conducting, operating, or
maintaining a hospital for which the person is subject to assessment under
subsection (b), upon notice by the Department, shall pay the assessment
under subsection (d) as computed by the Department in installments on the
due dates stated on the notices and on the regular installment due dates for
the State fiscal year occurring after the due date of the initial assessment
notice. For State fiscal years 2009 through 2018, in the case of a hospital
provider that did not conduct, operate or maintain a hospital in 2005, the
inpatient assessment for that State fiscal year shall be computed on the
basis of hypothetical occupied bed days for the full calendar year as
determined by the Department. For the portion of State fiscal year 2012
beginning June 10, 2012 through June 30, 2012, and for State fiscal years
2013 through 2018, in the case of a hospital provider that did not conduct,
operate or maintain a hospital in 2009, the outpatient assessment imposed
under subsection (b)(32) shall be computed on the basis of hypothetical
gross outpatient revenue for the full calendar year as determined by the
Department. The assessment determination made by the Department is
final.

Partial Calendar Year Operation Adjustment. For a hospital provider that
did not conduct, operate, or maintain a hospital throughout the entire
calendar year reporting period, the assessment for the State fiscal year
shall be annualized for the portion of the reporting period the hospital was
operational (dividing the assessment due by the number of days the
hospital was in operation and then multiplying the amount by 365).
Information reported by a prior provider from the same hospital during the
calendar year shall be used in the annualization equation, if available.
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4) Change in Ownership and/or Operators. The full quarterly installment

must be paid on the designated due dates regardless of changes in
ownership or operators. Liability for the payment of the assessment
amount (including past due assessments and any interest or penalties that
may have accrued against the amount) rests on the hospital provider
currently operating or maintaining the hospital regardless if these amounts
were incurred by the current owner or were incurred by previous owners.
Collection of delinquent assessment fees from previous providers will be
made against the current provider. Failure of the current provider to pay
any outstanding assessment liabilities incurred by previous providers shall
result in the application of penalties described in subsection (f)(1).

f) Penalties

1) Any hospital that fails to pay the full amount of an installment when due
shall be charged, unless waived by the Department for reasonable cause, a
penalty equal to 5% of the amount of the installment not paid on or before
the due date, plus 5% of the portion remaining unpaid on the last day of
each monthly period thereafter, not to exceed 100% of the installment
amount not paid on or before the due date. Waiver due to reasonable cause
may include but is not limited to:

A) provider has not been delinquent on payment of an assessment due,
within the last three calendar years from the time the delinquency
occurs.

B) provider can demonstrate to the Department's satisfaction that a
payment was made prior to the due date.

C) provider is a new owner/operator and the late payment occurred in
the quarter in which the new owner/operator assumed control of
the facility.

2) Within 30 days after the due date, the Department may begin recovery
actions against delinquent hospitals participating in the Medicaid Program.
Payments may be withheld from the hospital until the entire assessment,
including any interest and penalties, is satisfied or until a reasonable
repayment schedule has been approved by the Department. If a reasonable
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agreement cannot be reached or if a hospital fails to comply with an
agreement, the Department reserves the right to recover any outstanding
provider assessment, interest and penalty by recouping the amount or a
portion thereof from the hospital's future payments from the Department.
The provider may appeal this recoupment in accordance with the
Department's rules at 89 Ill. Adm. Code 104. The Department has the
right to continue recoupment during the appeal process. Penalties pursuant
to subsection (f)(1) will continue to accrue during the recoupment process.
Recoupment proceedings against the same hospital two times in a fiscal
year may be cause for termination from the Medicaid Program. Failure by
the Department to initiate recoupment activities within 30 days shall not
reduce the provider's liabilities nor shall it preclude the Department from
taking action at a later date.

3) If the hospital does not participate in the Medicaid Program, or is no
longer doing business with the Department, or the Department cannot
recover the full amount due through the claims processing system, within
three months after the fee due date, the Department may begin legal action
to recover the monies, including penalties and interest owed, plus court
Costs.

Delayed Payment — Groups of Hospitals

The Department may establish delayed payment of assessments and/or waive the
payment of interest and penalties for groups of hospitals such as disproportionate
share hospitals or all other hospitals when:

1) The State delays payments to hospitals due to problems related to State
cash flow; or

2) A cash flow bond pool's, or any other group financing plans', requests
from providers for loans are in excess of its scheduled proceeds such that a
significant number of hospitals will be unable to obtain a loan to pay the
assessment.

Delayed Payment — Individual Hospitals

In addition to the provisions of subsection (g), the Department may delay
assessments for individual hospitals that are unable to make timely payments
under this Section due to financial difficulties. No delayed payment arrangements
shall extend beyond the last business day of the calendar quarter following the
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quarter in which the assessment was to have been received by the Department as
described in subsection (c). The request must be received by the Department prior
to the due date of the assessment.

1) Criteria. Delayed payment provisions may be instituted only under
extraordinary circumstances. Delayed payment provisions may be made
only to qualified hospitals who meet all of the following requirements:

A)

B)

The provider has experienced an emergency that necessitates
institution of delayed payment provisions. Emergency in this
instance is defined as a circumstance under which institution of the
payment and penalty provisions described in subsections (c)(1),
(©)(2), (H(1) and (f)(2) would impose severe and irreparable harm
to the clients served. Circumstances that may create these
emergencies include, but are not limited to, the following:

i)

Department system errors (either automated system or
clerical) that have precluded payments, or that have caused
erroneous payments such that the provider's ability to
provide further services to clients is severely impaired;

Cash flow problems encountered by a provider that are
unrelated to Department technical system problems and
that result in extensive financial problems to a facility,
adversely impacting on its ability to serve its clients.

The provider serves a significant number of clients under the
medical assistance program. "Significant" in this instance means:

i)

A hospital that serves a significant number of clients under
the medical assistance program; significant in this instance
means that the hospital qualifies as a disproportionate share
hospital (DSH) under 89 Ill. Adm. Code 148.120(a)(1)
through 148.120(a)(2); or qualifies as a Medicare DSH
hospital under the current federal guidelines.

A government-owned facility that meets the cash flow
criterion under subsection (h)(1)(A)(ii).
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C)

D)

E)

iii) A hospital that has filed for Chapter 11 bankruptcy and that
meets the cash flow criterion under subsection (h)(1)(A)(ii).

The provider must ensure that a delay of payment request, as
defined under subsection (h)(3)(A), is received by the Department
prior to the payment due date, and the request must include a Cash
Position Statement that is based upon current assets, current
liabilities and other data for a date that is less than 60 days prior to
the date of filing. Any liabilities payable to owners or related
parties must not be reported as current liabilities on the Cash
Position Statement. A deferral of assessment payments will be
denied if any of the following criteria are met:

i) The ratio of current assets divided by current liabilities is
greater than 2.0.

i) Cash, short term investments and long term investments
equal or exceed the total of accrued wages payable and the
assessment payment. Long term investments that are
unavailable for expenditure for current operations due to
donor restrictions or contractual requirements will not be
used in this calculation.

The provider must show evidence of denial of an application to
borrow assessment funds through a cash flow bond pool or
financial institutions such as a commercial bank. The denial must
be 90 days old or less.

The provider must sign an agreement with the Department that
specifies the terms and conditions of the delayed payment
provisions. The agreement shall contain the following provisions:

)} Specific reasons for institution of the delayed payment
provisions;

i) Specific dates on which payments must be received and the
amount of payment that must be received on each specific
date described;
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iii) The interest or a statement of interest waiver as described
in subsection (h)(5) that shall be due from the provider as a
result of institution of the delayed payment provisions;

iv) A certification stating that, should the entity be sold, the
new owners will be made aware of the liability and any
agreement selling the entity will include provisions that the
new owners will assume responsibility for repaying the
debt to the Department according to the original agreement;

V) A certification stating that all information submitted to the
Department in support of the delayed payment request is
true and accurate to the best of the signator's knowledge;
and

vi) Other terms and conditions that may be required by the
Department.

2) A hospital that does not meet the above criteria may request a delayed
payment schedule. The Department may approve the request,
notwithstanding the hospital not meeting the above criteria, upon a
sufficient showing of financial difficulties and good cause by the hospital.
If the request for a delayed payment schedule is approved, all other
conditions of this subsection (h) shall apply.

3) Approval Process

A) In order to receive consideration for delayed payment provisions,
providers must ensure their request is received by the Department
prior to the payment due date, in writing (telefax requests are
acceptable) to the Bureau of Hospital and Provider Services. The
request must be received by the date designated by the
Department. Providers will be notified, in writing, as to the due
dates for submitting delay of payment requests. Requests must be
complete and contain all required information before they are
considered to have met the time requirements for filing a delayed
payment request. All telefax requests must be followed up with
original written requests, postmarked no later than the date of the
telefax. The request must include:
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)] An explanation of the circumstances creating the need for

4)

5)

the delayed payment provisions;

i) Supportive documentation to substantiate the emergency
nature of the request including a cash position statement as
defined in subsection (h)(1)(C), a denial of application to
borrow the assessment as defined in subsection (h)(1)(D)
and an explanation of the risk of irreparable harm to the
clients; and

iii) Specification of the specific arrangements requested by the
provider.

B) The hospital shall be notified by the Department, in writing prior to
the assessment due date, of the Department's decision with regard
to the request for institution of delayed payment provisions. An
agreement shall be issued to the provider for all approved requests.
The agreement must be signed by the administrator, owner, chief
executive officer or other authorized representative and be received
by the Department prior to the first scheduled payment date listed
in such agreement.

Waiver of Penalties. The penalties described in subsections (f)(1) and
(H)(2) may be waived upon approval of the provider's request for
institution of delayed payment provisions. In the event a provider's
request for institution of delayed payment provisions is approved and the
Department has received the signed agreement in accordance with
subsection (h)(3)(B), the penalties shall be permanently waived for the
subject quarter unless the provider fails to meet all of the terms and
conditions of the agreement. In the event the provider fails to meet all of
the terms and conditions of the agreement, the agreement shall be
considered null and void and the penalties shall be fully reinstated.

Interest. The delayed payments shall include interest at a rate not to
exceed the State of Illinois borrowing rate. The applicable interest rate
shall be identified in the agreement described in subsection (h)(1)(E). The
interest may be waived by the Department if the facility's current ratio, as
described in subsection (h)(1)(C), is 1.5 or less and the hospital meets the
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criteria in subsections (h)(1)(A) and (B). Any waivers granted shall be
expressly identified in the agreement described in subsection (h)(1)(E).

Subsequent Delayed Payment Arrangements. Once a provider has
requested and received approval for delayed payment arrangements, the
provider shall not receive approval for subsequent delayed payment
arrangements until such time as the terms and conditions of any current
delayed payment agreement have been satisfied or unless the provider is in
full compliance with the terms of the current delayed payment agreement.
The waiver of penalties described in subsection (h)(4) shall not apply to a
provider that has not satisfied the terms and conditions of any current
delayed payment agreement.

Administration and Enforcement Provisions

The Department shall establish and maintain a listing of all hospital providers
appearing in the licensing records of the Department of Public Health, which shall
show each provider's name and principal place of business and the name and
address of each hospital operated, conducted, or maintained by the provider in this
State. The Department shall administer and enforce Sections 5A-1, 2, 3, 4, 5, 7,
8, 10 and 12 of the Code and collect the assessments and penalty assessments
imposed under Sections 5A-2 and 4 of the Code. The Department, its Director,
and every hospital provider subject to assessment measured by occupied bed days
shall have the following powers, duties and rights:

1)

2)

3)

The Department may initiate either administrative or judicial proceedings,
or both, to enforce the provisions of Sections 5A-1, 2, 3, 4,5, 7,8, 10 and

12 of the Code. Administrative enforcement proceedings initiated shall be
governed by the Department's rules at 89 1ll. Adm. Code 104.200 through

104.330. Judicial enforcement proceedings initiated shall be governed by

the rules of procedure applicable in the courts of this State.

No proceedings for collection, refund, credit, or other adjustment of an
assessment amount shall be issued more than three years after the due date
of the assessment, except in the case of an extended period agreed to in
writing by the Department and the hospital provider before the expiration
of this limitation period.

Any unpaid assessment under Section 5A-2 of the Code shall become a
lien upon the assets of the hospital upon which it was assessed. If any
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hospital provider, outside the usual course of its business, sells or transfers
the major part of any one or more of the real property and improvements,
the machinery and equipment, or the furniture or fixtures of any hospital
that is subject to the provisions of Sections 5A-1, 2, 3,4,5, 7,8, 10 and 12
of the Code, the seller or transferor shall pay the Department the amount
of any assessment, assessment penalty, and interest (if any) due from it
under Sections 5A-2 and 4 of the Code up to the date of the sale or
transfer. If the seller or transferor fails to pay any assessment, assessment
penalty, and interest (if any) due, the purchaser or transferee of the asset
shall be liable for the amount of the assessment, penalties and interest (if
any) up to the amount of the reasonable value of the property acquired by
the purchaser or transferee. The purchaser or transferee shall continue to
be liable until the purchaser or transferee pays the full amount of the
assessment, penalties, and interest (if any) up to the amount of the
reasonable value of the property acquired by the purchaser or transferee or
until the purchaser or transferee receives from the Department a certificate
showing that the assessment, penalty and interest have been paid or a
certificate from the Department showing that no assessment, penalty or
interest is due from the seller or transferor under Sections 5A-2, 4 and 5 of
the Code.

Payments under Section 5A-4 of the Code are not subject to the Illinois
Prompt Payment Act [30 ILCS 540]. Credits or refunds shall not bear
interest.

In addition to any other remedy provided for and without sending a notice
of assessment liability, the Department may collect an unpaid assessment
by withholding, as payment of the assessment, reimbursements or other
amounts otherwise payable by the Department to the hospital provider.

Exemptions

The following classes of providers are exempt from the assessment imposed
under Section 5A-4 of the Code unless the exemption is adjudged to be
unconstitutional or otherwise invalid:

1)

310

A hospital provider that is a State agency, a State university, or a county
with a population of 3,000,000 or more.

2) A hospital provider that is a county with a population of less than
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3,000,000 or a township, municipality, hospital district, or any other local
governmental unit.

Nothing in Section 5A-4 of the Code shall be construed to prevent the Department
from collecting all amounts due under this Section pursuant to an assessment
imposed before February 3, 2004.

Definitions
As used in this Section, unless the context requires otherwise:

1) "ACA Assessment Adjustment” means:

A) For the period of July 1, 2016 through December 31, 2016, the
product of .19125 multiplied by the sum of the fee-for-service
payments to hospitals authorized under Section 5A-12.5 of the
Code and the adjustments authorized under Section 5A-12.2(t) of
the Code to managed care organizations for hospital services due
and payable in the month of April 2016 multiplied by 6.

B) For the period of January 1, 2017 through June 30, 2017, the
product of .19125 multiplied by the sum of the fee-for-service
payments to hospitals authorized under Section 5A-12.5 of the
Code and the adjustments authorized under Section 5A-12.2(t) to
managed care organizations for hospital services due and payable
in the month of October 2016 multiplied by 6, except that the
amount calculated under this subsection (1)(1)(B) shall be adjusted,
either positively or negatively, to account for the difference
between the actual payments issued under Code Section 5A-12.5
for the period beginning July 1, 2016 through December 31, 2016
and the estimated payments due and payable in the month of April
2016 multiplied by 6 as described in subsection (1)(1)(A).

Q) For the period of July 1, 2017 through December 31, 2017, the
product of .19125 multiplied by the sum of the fee-for-service
payments to hospitals authorized under Section 5A-12.5 of the
Code and the adjustments authorized under Section 5A-12.2(t) of
the Code to managed care organizations for hospital services due
and payable in the month of April 2017 multiplied by 6, except
that the amount calculated under this subsection (1)(1)(C) shall be
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adjusted, either positively or negatively, to account for the
difference between the actual payments issued under Code Section
5A-12.5 for the period beginning January 1, 2017 through June 30,
2017 and the estimated payments due and payable in the month of
October 2016 multiplied by 6 as described in subsection (1)(1)(B).

For the period of January 1, 2018 through June 30, 2018, the
product of .19125 multiplied by the sum of the fee-for-service
payments to hospitals authorized under Section 5A-12.5 of the
Code and the adjustments authorized under Section 5A-12.2(t) of
the Code to managed care organizations for hospital services due
and payable in the month of October 2017 multiplied by 6, except
that:

i) the amount calculated under this subsection (1)(1)(D) shall
be adjusted, either positively or negatively, to account for
the difference between the actual payments issued under
Code Section 5A-12.5 for the period of July 1, 2017
through December 31, 2017 and the estimated payments
due and payable in the month of April 2017 multiplied by 6
as described in subsection (1)(1)(C); and

i) the amount calculated under this subsection (1)(1)(D) shall
be adjusted to include the product of .19125 multiplied by
the sum of the fee-for-service payments, if any, estimated
to be paid to hospitals under Section 5A-12.5(b) of the
Code.

"CMMS" means the Centers for Medicare and Medicaid Services of the
U.S. Department of Health and Human Services.

"Department” means the Illinois Department of Healthcare and Family
Services.

"Fund" means the Hospital Provider Fund.

"HCRIS" means the federal Centers for Medicare and Medicaid Services
Healthcare Cost Report Information System.



ILLINOIS REGISTER 15037

16

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

65)

76)

87)

NOTICE OF PROPOSED AMENDMENT
"Hospital" means an institution, place, building, or agency located in this
State that is subject to licensure by the Illinois Department of Public
Health under the Hospital Licensing Act, whether public or private and
whether organized for profit or not-for-profit.
"Hospital Provider" means a person licensed by the Department of Public
Health to conduct, operate, or maintain a hospital, regardless of whether
the person is a Medicaid provider. For purposes of this definition,
"person™ means any political subdivision of the State, municipal
corporation, individual, firm, partnership, corporation, company, limited
liability company, association, joint stock association or trust, or a
receiver, executor, trustee, guardian, or other representative appointed by
order of any court.
"Inpatient Gross Revenue" means total inpatient gross revenue, as reported
on the HCRIS Worksheet C, Part 1, Column 6, Line 101, less the sum of
the following lines (including any subset lines of these lines):
A) Line 34: Skilled Nursing Facility.
B) Line 35: Other Nursing Facility.
C) Line 35.01: Intermediate Care Facility for the Mentally Retarded.
D) Line 36: Other Long Term Care.
E) Line 45: PBC Clinical Laboratory Services — Program Only.
F) Line 60: Clinic.
G) Line 63: Other Outpatient Services.
H) Line 64: Home Program Dialysis.
1) Line 65: Ambulance Services.

J) Line 66: Durable Medical Equipment — Rented.

K) Line 67: Durable Medical Equipment — Sold.
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L) Line 68: Other Reimbursable.

"Medicare Bed Days" means, for each hospital, the sum of the number of
days that each bed was occupied by a patient who was covered by Title
XV1II of the Social Security Act, excluding days attributable to the routine
services provided to persons receiving skilled or intermediate long term
care services. Medicare bed days shall be computed separately for each
hospital operated or maintained by a hospital provider.

"Medicare Gross Inpat

A) The sum of the

ient Revenue" means the sum of the following:

following lines from the HCRIS Worksheet D-4,

Column 2 (excluding the Medicare gross revenue attributable to
the routine services provided to patients in a psychiatric hospital, a
rehabilitation hospital, a distinct part psychiatric unit, a distinct

part rehabilitati

1) Line 25
i) Line 26:
iii) Line 27:
iv) Line 28:
V) Line 29:
vi) Line 30:

on unit or swing beds):

. Adults and Pediatrics.
Intensive Care Unit.
Coronary Care Unit.

Burn Intensive Care Unit.
Surgical Intensive Care Unit.

Other Special Care Unit.

B) From Worksheet D-4, Column 2, the amount from Line 103 less
the sum of Lines 60, 63, 64, 66, 67 and 68 (and any subset lines of

these lines).

C) The amount from Worksheet D-6, Part 3, Column 3, Line 53.

"Medicare Gross Outpatient Revenue™ means the amount from the HCRIS
Worksheet D, Part V, Line 101, Columns 5, 5.01, 5.02, 5.03 and 5.04 less
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the sum of Lines 45, 60, 63, 64, 65, 66 and 67 (and any subset lines of
these lines).

12141)  "Occupied Bed Days" means the sum of the number of days that each bed
was occupied by a patient for all beds, excluding beds classified as long
term care beds and assessed a licensed bed fee during calendar year 2001.
Occupied bed days shall be computed separately for each hospital
operated or maintained by a hospital provider.

1312)  "Outpatient Gross Revenue" means, for each hospital, its total gross
charges attributed to outpatient services as reported on the Medicare cost
report at Worksheet C, Part I, Column 7, Line 101 less the sum of lines 45,
60, 63, 64, 65, 66, 67 and 68 (and any subset lines of these lines).

(Source: Amended at 41 1ll. Reg. , effective )
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Heading of the Part: Developmental Disabilities Services

Code Citation: 89 Ill. Adm. Code 144

Section Number: Proposed Action:
144.102 Amendment

Statutory Authority: Implementing Section 18.2 of the Mental Health and
Developmental Disabilities Administrative Act [20 ILCS 1705/18.2] and authorized by
Section 5-104 of the Mental Health and Developmental Disabilities Code [405 ILCS 5/5-
104] and Section 5 of the Mental Health and Developmental Disabilities Administrative
Act [20 ILCS 1705/5]

A Complete Description of the Subjects and Issues Involved: 89 Ill. Adm. Code 144.102
provides qualifying criteria and methodology for rates for developmentally disabled
clients that have high medical/high personal care needs. The proposed rulemaking
amends the rate computation methodology of the Adjustment Factor to provide increased
rates to facilities who are serving high populations of clients with high medical/high
personal care needs. The amendment facilitates continued care and services to the most
vulnerable developmentally disabled clients being cared for in facilities whose
populations are comprised predominantly of clients with high medical/high personal care
needs.

Published studies or reports, along with the sources of underlying data, that were used
when composing this rulemaking? None

Will this proposed rule replace an emergency rule currently in effect? Yes, see 40 III.
Reg. 14366 and 15181.

Does this rulemaking contain an automatic repeal date? No

Does this proposed rulemaking contain incorporations by reference? No

Are there any other rulemakings pending on this Part? No

Statement of Statewide Policy Objective: This rulemaking does not create or expand a
State mandate.
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12)  Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Interested persons may present their comments concerning this amendment
within 45 days after the date of this issue of the Illinois Register. All requests and
comments should be submitted in writing to:

Tracie Drew, Chief

Bureau of Administrative Rules and Procedures
Department of Human Services

100 South Grand Avenue East

Harris Building, 3rd Floor

Springfield IL 62762

217/785-9772

13) Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: Intermediate Care Facilities (ICFDD) that provide care to people with
high medical needs

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regulatory Agenda on which this rulemaking was summarized: This rulemaking was not
summarized on either of the two most recent regulatory agendas because it was not
anticipated by the Department when those agendas were published.

The full text of the Proposed Amendment begins on the next page:
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TITLE 89: SOCIAL SERVICES
CHAPTER IV: DEPARTMENT OF HUMAN SERVICES
SUBCHAPTER d: MEDICAL PROGRAMS

PART 144
DEVELOPMENTAL DISABILITIES SERVICES

Incorporation By Reference

Determination of Program (Active Treatment) Costs

ICF/MR Service Criteria

Inspection of Care and Rate Setting Appeal Process

Comprehensive Functional Assessments and Reassessments (Repealed)
Exceptional Care Needs of Clients with Developmental Disabilities

High Medical/High Personal Care Needs of Individuals with Developmental
Disabilities

Individual Program Plan (IPP) (Repealed)

Specialized Care — Behavior Development Programs

Specialized Care — Health and Sensory Disabilities

Base Nursing in Facilities Licensed as ICF/DD-16s including Small Scale (4 and
6 bed) ICF/DD-16s

Medication Administration in Facilities Licensed as

ICF/DD-16s including Small Scale Residential Facilities (4 and 6 beds) ICF/DD-
16s

Functional Needs

Service Needs — Medical Care (Repealed)

Service Needs — Medical and Therapy Services (Repealed)

Individual Rights (Repealed)

Reconciliation of Resident Funds

Discharge Planning/Maximum Growth Potential Plan (Repealed)
Reimbursement for Program (Active Treatment) Costs in Residential Facilities for
Clients with Developmental Disabilities

Reimbursement for Program (Active Treatment) Costs in Small Scale Residential
Facilities (4 and 6 bed) ICF/DD-16s

Capital Rate Calculation

144 TABLE A Overview of Staff Intensity Scale of Maladaptive Behaviors

144 TABLE B
144 TABLE C

Staff Intensity Scale
IPP Outcomes (Repealed)
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144 TABLE D  Guidelines for Determining Levels of Functioning
144 TABLEE  Standardized Adaptive Functional Assessment

AUTHORITY: Implementing Section 18.2 of the Mental Health and Developmental Disabilities
Administrative Act [20 ILCS 1705/18.2] and authorized by Section 5-104 of the Mental Health
and Developmental Disabilities Code [405 ILCS 5/5-104] and Section 5 of the Mental Health
and Developmental Disabilities Administrative Act [20 ILCS 1705/5].

SOURCE: Adopted at 14 Ill. Reg. 4166, effective March 9, 1990; Section 144.275 recodified
from 89 Ill. Adm. Code 146.225 at 14 Ill. Reg. 7651; amended at 14 Ill. Reg. 17988, effective
October 29, 1990; amended at 15 Ill. Reg. 14084, effective September 24, 1991; emergency
amendment at 15 Ill. Reg. 16148, effective October 22, 1991, for a maximum of 150 days;
amended at 16 Ill. Reg. 3497, effective February 28, 1992; amended at 16 Ill. Reg. 5898,
effective March 20, 1992; amended at 17 Ill. Reg. 8478, effective June 1, 1993; amended at 17
I1l. Reg. 11480, effective July 16, 1993; emergency amendment at 17 1ll. Reg. 15126, effective
September 2, 1993, for a maximum of 150 days; emergency amendment suspended effective
October 12, 1993; emergency amendment repealed at 17 Ill. Reg. 22582, effective December 20,
1993; emergency amendment at 18 Ill. Reg. 11314, effective July 1, 1994, for a maximum of 150
days; amended at 18 Ill. Reg. 16619, effective October 27, 1994; amended at 19 Ill. Reg. 2890,
effective February 22, 1995; amended at 19 Ill. Reg. 7906, effective June 5, 1995; amended at 20
Ill. Reg. 6916, effective May 6, 1996; emergency amendment at 20 Ill. Reg. 7426, effective May
24,1996, for a maximum of 150 days; amended at 20 Ill. Reg. 9072, effective June 28, 1996;
amended at 20 Ill. Reg. 11326, effective August 1, 1996; amended at 20 Ill. Reg. 12465,
effective August 30, 1996; recodified from the Department of Public Aid to the Department of
Human Services at 21 Ill. Reg. 9322; amended at 22 Ill. Reg. 9287, effective May 15, 1998;
amended at 23 Ill. Reg. 932, effective January 6, 1999; emergency amendment at 24 1ll. Reg.
6431, effective March 31, 2000, for a maximum of 150 days; amended at 24 Ill. Reg. 13404,
effective August 18, 2000; emergency amendment at 34 1ll. Reg. 16983, effective November 1,
2010, for a maximum of 150 days; amended at 35 Ill. Reg. 4005, effective February 23, 2011;
emergency amendment at 40 Ill. Reg. 7855, effective May 13, 2016, for a maximum of 150 days;
amended at 40 Ill. Reg. 13016, effective August 26, 2016; emergency amendment at 40 Ill. Reg.
14366, effective October 7, 2016, for a maximum of 150 days; emergency amendment to
emergency rule at 40 1ll. Reg. 15181, effective October 19, 2016, for the remainder of the 150
days; amended at 41 Ill. Reg. , effective .

Section 144.102 High Medical/High Personal Care Needs of Individuals with
Developmental Disabilities
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For services provided on or after July 1, 2010, daily rates for qualifying ICFs/MR
shall have their own reimbursement rates adjusted pursuant to this Section.

Qualifying Criteria
In order to receive rate adjustments under this Section, facilities must meet the
following criteria:

1)

2)

3)

Be a licensed ICF/MR, as defined in 77 lll. Adm. Code 350, with more
than 16 licensed beds and is not:

A) An SNF/PED, as defined in 77 Ill. Adm. Code 390; or
B) A campus facility, as defined under 89 Ill. Adm. Code 140.583.

For the immediately preceding month, as documented in the remittance
advice report, have:

A) An occupancy level of at least 93 percent of licensed ICFDD bed
capacity; and

B) At least 93 percent of the ICFDD residents eligible for, and
enrolled in, medical assistance under 89 Ill. Adm. Code 120.

Based on the most recently conducted annual inspection of care survey, at
least 5060 percent of the residents of the facility must qualify as Medical
Level I11.

Adjustment Methodology

The program and support components of the per diem rate for qualifying facilities
shall be replaced with the adjusted program and support components, determined
as follows:

1)

Adjustment Factor
The adjustment factor for a facility shall be the product of the difference
between the Medical Level 111 percentage and 5066 percent and:

A) For facilities with a Medical Level 111 percentage less than 80
percent — 3.96-:600; or
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B)

For all other facilities — 5.04.760.

Adjusted Program Component
The adjusted program component shall equal the product of the following:

A)

B)

The program component of the per diem rate, as determined under
Section 144.275; and

The sum of 1.000 plus the adjustment factor for the facility, as
determined in subsection (c)(1).

Adjusted Support Component
The adjusted support component shall equal the SNF/PED ceiling for the
geographic area in which the facility is located.

Subsequent Adjustments

A)

Adjusted program and support components shall be redetermined
when:

)A)  Changes to the program or support rate components are
required in accordance with 89 Ill. Adm. Code 153; and

i1)B} The percentage of the residents who are classified as
Medical Level I11 changes as a result of the facility's annual
inspection of care survey. The adjusted program
component shall be recalculated and effective the first day
of the month following the Medical Level 1lI
determinations.

Fhe-percentage-ofresidents-who-are el_as_ 5',“% as-Medieal
_I:euel I.” enangesasa |es.ult of tlne_ factlity's-annual
inspection-of-care-survey.—The-adjusted program
compone tshallllbe _|eealeulateell_a Id elleeltlue the first-day

All high medical/high personal care rates for residents classified as
Medical Level 111 will be reviewed and updated for changes in the
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facility population at least once annually upon issuance of
respective facility Inspection of Care surveys.

(Source: Amended at 41 1ll. Reg. , effective )
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Heading of the Part: Requirements for Businesses with Private Business Switch Service
to Comply with the Emergency Telephone System Act

Code Citation: 83 Ill. Adm. Code 726

Section Numbers: Proposed Actions:
726.100 Repealed
726.105 Repealed
726.200 Repealed
726.205 Repealed
726.300 Repealed
726.305 Repealed
726.400 Repealed
726.500 Repealed
726.505 Repealed
726.510 Repealed

Statutory Authority: Implementing and authorized by Section 15.6 of the Emergency
Telephone System Act [50 ILCS 750/15.6]

A Complete Description of the Subjects and Issues Involved: PA 99-6 transferred the
rights, powers, duties, and functions of the Illinois Commerce Commission as set forth in
the Emergency Telephone System Act and the Wireless Emergency Telephone Safety Act
to the Department of State Police effective January 1, 2016. The Department of State
Police adopted rules at 83 Ill. Adm. Code 1326 effective May 27, 2016. As a result, this
Part is no longer needed and is being repealed.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace any emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? Yes — The National
Emergency Number Association Recommended Formats for Data Exchange Version 1 or
2.1, "NENA Recommended Formats & Protocols For Data Exchange” (May 1999,
published by the National Emergency Number Association, 4789 Papermill Road,
Coshocton OH 43812).
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10)  Are there any other rulemakings pending on this Part? No

11)  Statement of Statewide Policy Objective: The proposed repealer will not require a local
government to establish, expand or modify its activities in such a way as to necessitate
additional expenditures from local revenues.

12)  Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Within 45 days after the publication of this Notice, any interested person
may submit comments, data, views or argument regarding the proposed amendments.
The submissions must be in writing and directed to:

Mr. Matthew R. Rentschler

Chief Legal Counsel

Illinois State Police

801 South 7th Street, Suite 1000-S
Springfield IL 62703

217/782-7658

13) Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regulatory Agenda which this rulemaking was summarized: This repealer was not
summarized in either of the two most recent Agendas because: The Department was not
aware that the rules had not been repealed by the Agency which previously had authority
over this Part.

The full text of the Proposed Repealer begins on the next page:
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TITLE 83: PUBLIC UTILITIES
CHAPTER I: DEPARTMENT OF STATE POLICE
SUBCHAPTER f: TELEPHONE UTILITIES

PART 726
REQUIREMENTS FOR BUSINESSES WITH PRIVATE BUSINESS SWITCH SERVICE
TO COMPLY WITH THE EMERGENCY TELEPHONE SYSTEM ACT (REPEALED)

SUBPART A: GENERAL PROVISIONS
Section
726.100 Application of Part
726.105 Definitions

SUBPART B: STANDARDS OF SERVICE

Section
726.200 General Standards and Requirements
726.205 Business Compliance

SUBPART C: AUTHORIZATION TO OPERATE
Section
726.300 Order of Authority/Application Process
726.305 Tentative/Final Plans

SUBPART D: ENGINEERING

Section

726.400 Private Emergency Answering Point
SUBPART E: OPERATIONS
Section
726.500 System Review and Reporting
726.505 Written Operating Procedures
726.510 Call Handling Procedures

AUTHORITY: Implementing and authorized by Section 15.6 of the Emergency Telephone
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System Act [50 ILCS 750/15.6].

SOURCE: Emergency rules adopted at 24 1ll. Reg. 131, effective December 23, 1999, for a
maximum of 150 days; emergency expired May 20, 2000; adopted at 24 Ill. Reg. 10159,
effective July 1, 2000; repealed by emergency rulemaking at 40 Ill. Reg. 1021, effective
December 31, 2015, for a maximum of 150 days; emergency expired May 28, 2016; transferred
by P.A. 99-6 from the Illinois Commerce Commission to the Department of State Police,
effective January 1, 2016; repealed at 41 Ill. Reg. , effective

SUBPART A: GENERAL PROVISIONS
Section 726.100 Application of Part

This Part shall apply to any private business switch operator that is also a business in the State of
Illinois, except to the extent of any exemptions conferred by Section 15.6(a) and (b) of the
Emergency Telephone System Act [50 ILCS 750/15.6(a) and (b)]. Also see Section 726.205(b)
of this Part.

Section 726.105 Definitions

"Automatic Location Identification™ or "ALI" — A feature or function that
transmits the 9-1-1 caller's address and, where required, the Distinct Location
Identification to the public safety answering point (PSAP) in an Enhanced 9-1-1
system.

"Automatic Number Identification™ or "ANI" — Automatic display of the 9-1-1
calling party's telephone number on the PSAP monitor.

"Business"” includes every trade, occupation, profession, and other lawful purpose
carried on primarily for profit, regardless of whether the business is organized as a
corporation, limited liability company, partnership, sole proprietorship, joint
venture, or in any other manner whatever.

"Call referral™ — A 9-1-1 service in which the Private Emergency Answering Point
(PEAP) operator provides the calling party with the telephone number of the
appropriate public safety agency or other providers of emergency services.

"Call relay" — A 9-1-1 service whereby the PEAP operator takes the pertinent
information from the caller and relays that information to the appropriate public



ILLINOIS REGISTER 15051

16
DEPARTMENT OF STATE POLICE

NOTICE OF PROPOSED REPEALER
safety agency or other emergency responders.

"Call transfer" — A 9-1-1 service in which the PEAP operator receiving a call will
transfer the incoming call to the appropriate public safety agency or other
emergency responders.

"Centrex-type service" — A telecommunications system that is central office based
and has feature characteristics similar to a private branch exchange (PBX). The
switching of calls, both intercom and local/long distance, is performed at the local
exchange carriers' facilities.

"Commission" — The Illinois Commerce Commission.

"Direct dispatch™” — A 9-1-1 service that provides for the direct dispatch by a
PEAP operator of the appropriate public safety agency or other emergency
responders upon receipt of a telephone request for such services and the decision
as to the proper action to be taken.

"Direct inward dialing"” or "DID" — The ability for an outside caller to be
connected to an internal telephone extension without intervention by an operator
or attendant.

"Distinct Location Identification” or "DLI" — An additional location identification
that provides specific identification of a building, complex or campus. A DLI
could include a floor number, wing name/number and building name/number for
every 40,000 square feet of workspace.

"Emergency call" — A telephone request for emergency services that requires
immediate action to prevent loss of life, reduce bodily injury, and/or prevent or
reduce loss of property.

"Emergency responders” — Other providers of emergency services in addition to
public safety agencies and private companies. These responders typically provide
security protection, fire protection and medical assistance within a particular
business that handles its internal emergency calls.

"Enhanced 9-1-1" or "E9-1-1" — An emergency telephone system with specific
electronically controlled features such as ALI, ANI, or selective routing, and that
uses a Master Street Address Guide (MSAG) geographic file.
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"Location identification” — The street address of the workspace.

"Master Street Address Guide™ or "MSAG" — The computerized geographical file
consisting of all streets and address data within the 9-1-1 system area. This
database is the key to the selective routing capability of 9-1-1 systems. The
database matches an originating caller to a specific answering point based on the
address data. The MSAG may require updating after the initial file is established.

"Private business switch service" — A telecommunications service such as Centrex
type service or telecommunications equipment such as a private branch exchange
service (PBX) system. The term "private business switch service™ does not
include key telephone systems or equivalent telephone systems registered with the
Federal Communications Commission under 47 CFR 68 when not used in
conjunction with Centrex type and PBX systems. In instances where Centrex type
service is used in conjunction with key telephone systems not emulating PBX
functionality, the responsibility for passing ANI and ALI rests with the carrier
providing the Centrex. Private business switch services are typically used by, but
are not limited to, private businesses, corporations, not for profit organizations,
schools, governmental units and industries where the telecommunications service
is primarily for conducting business.

"Private Emergency Answering Point" or "PEAP" — A place within a business
where the business operators answer and dispatch emergency calls. A business
must obtain certification to handle internal emergency calls from its internal
switch.

"Public agency" — The State and any unit of local government or special purpose

district located in whole or in part within this State that provides or has authority
to provide firefighting, police, ambulance, medical, or other emergency services.

[50 ILCS 750/2.01]

"Public area” — An area within a building where the general public and/or the
business entity customers have access on a regular basis. Such areas would
include, but not be limited to, reception areas, corridors, lobbies and waiting
rooms.

"Public safety agency" — A functional division of a public agency that provides
firefighting, police, medical, or other emergency services. [50 ILCS 750/2.02]
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"Public safety answering point” or "PSAP" — The PSAP is the initial answering
location of a 9-1-1 call within a municipality or county. The PSAP is also known
as a "Center".

"Text telephone™ or "TT" — A teletypewriter, a device that employs graphic or
Braille communication in the transmission of coded signals through a wire or
radio communication system.

"Workspace" — The physical building area where work is normally performed.
This is a net square footage measurement that includes hallways, conference
rooms, restrooms, break rooms, and/or storage rooms but does not include wall
thickness, shafts, heating/ventilating/air conditioning equipment spaces,
mechanical/electrical spaces or other similar areas where employees do not
normally have access.

SUBPART B: STANDARDS OF SERVICE

Section 726.200 General Standards and Requirements

The digits "9-1-1" shall be the primary emergency telephone number within a county or
municipality that has received Commission approval of a 9-1-1 system. In areas where Enhanced
9-1-1is available, a private business switch operator must ensure that its system is capable of
meeting the requirements set forth in Section 726.205. Nothing in this Section shall require
changes in customary dialing patterns (i.e., using the prefix or access code 9 to obtain an outside
line before dialing 9-1-1).

Section 726.205 Business Compliance

a)

After June 30, 2000, or within 18 months after Enhanced 9-1-1 is made available,
any entity that installs or operates a private business switch service and provides
telecommunications facilities or services to businesses shall assure that such a
system in a business is connected to the public switched network in a manner so
that calls to 9-1-1 result in automatic number identification (ANI) and automatic
location identification (ALI).

1) ANI shall be provided based on the following criteria, which are minimum
standards:
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For buildings having their own street address and containing
workspace of 40,000 square feet or less, one ANI shall be
transmitted to the 9-1-1 system;

For buildings having their own street address and containing
workspace of more than 40,000 square feet, one ANI per 40,000
square feet of workspace shall be transmitted to the 9-1-1 system;

For private business switch operators/owners providing service in
multi-floor buildings and sharing space with other non-related
entities, a distinct ANI for each entity shall be transmitted to the
appropriate 9-1-1 system per 40,000 square feet of workspace; and

For private business switch operators/owners providing service in
multi-building locations and sharing space with other non-related
entities, a distinct ANI for each entity shall be transmitted to the
appropriate 9-1-1 system.

The ALI information shall follow the database format defined by the
National Emergency Number Association Recommended Formats for
Data Exchange Version 1 or 2.1, "NENA Recommended Formats &
Protocols For Data Exchange" (May 1999, published by the National
Emergency Number Association, 4789 Papermill Road, Coshocton OH
43812). This incorporation does not include any later amendments or
editions. ALI requirements are based on the following criteria when a 9-1-
1 call is placed:

A)

B)

For buildings having their own street address and containing
workspace of 40,000 square feet or less, one ALI shall be
transmitted to the 9-1-1 system and will include the building's
street address.

For buildings having their own street address and containing
workspace of more than 40,000 square feet, location identification
shall include the building's street address (ALI) and one DLI per
40,000 square feet of workspace. ALI and DLI information shall
be transmitted to the 9-1-1 system. The DLI shall, as accurately as
possible, specify the location from which the 9-1-1 call is being
placed. For example, if the area contains multiple floors, the DLI
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shall specify all floor numbers included in the 40,000 square feet
of workspace. The DLI must be able to identify the entire 40,000
square feet of workspace.

For private business switch operators/providers providing service
in multi-floor buildings and sharing space with other non-related
entities, a DLI for each entity shall be transmitted to the
appropriate 9-1-1 system.

For private business switch operators/providers providing service
in multi-building locations and sharing space with other non-
related entities, a DLI for each entity shall be transmitted to the
appropriate 9-1-1 system.

Separate buildings containing workspace of 40,000 square feet or
less having a common public street address shall have a DLI for
each building in addition to the street address. [50 ILCS
750/15.6(a)]

3) In cases where clarification is needed, the business switch owner/operator
shall work with 9-1-1 system management and the database provider to
implement a usable DLI.
b) Exemptions to subsection (a) of this Section.
1) Buildings containing workspace of more than 40,000 square feet are

exempt from the multiple location identification requirements in
subsections (a)(2)(B) and (a)(2)(E) of this Section if the building
maintains, at all times, alternative and adequate means of signaling and
responding to emergencies. Those means shall include, but not be limited
to, a telephone system that provides the physical location of 9-1-1 calls
coming from within the building.

A)

B)

Businesses that qualify for this exemption must have staff
available to meet the public safety agency responding to the 9-1-1
call at the designated address. This staff must be able to direct the
public safety agency to the site of the emergency.

Businesses that qualify for this exemption must not intercept the 9-
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1-1 call. All 9-1-1 calls under this exemption will be directly
selectively routed to the appropriate 9-1-1 system.

C) Buildings under this exemption must, however, ensure that the
appropriate building street address where the call originated is
being provided to the 9-1-1 system.

D) A business seeking exemption under this subsection (b)(1) shall
provide notice that it seeks such exemption to the public safety
agency with jurisdiction over the physical location of the building
for which exemption is sought, and to the Commission. Nothing in
this subsection shall be construed to limit the Commission's
authority to investigate and revoke or impose conditions upon such
exemptions if it determines, after notice and hearing, that such
revocation or imposition of conditions is reasonably necessary to
insure the public safety.

Health care facilities are presumed to meet the requirements of subsection
(b)(1) if the facilities are staffed with medical or nursing personnel 24
hours per day and if an alternative means of providing information about
the source of an emergency call exists. Buildings under this exemption
must provide 9-1-1 service that provides the building address.

Buildings containing workspace of more than 40,000 square feet or sites
that contain multiple buildings sharing the same address or businesses that
occupy multiple buildings in close proximity with different addresses that
maintain, at all times, alternative and adequate means of signaling and
responding to emergencies, including a telephone system that provides the
location of a 9-1-1 call coming from within the building, and that are
serviced by their own medical, fire and security personnel, may qualify for
an exemption pending Commission approval of the business' emergency
phone system. Certification by the Commission is necessary prior to a
business answering and dispatching its own internal emergency calls.
Entities that qualify for this exemption must comply with Subparts C, D,
and E of this Part.

A) A business seeking to obtain an exemption under this subsection
(b)(3) must file a petition with the Commission pursuant to 83 IIl.
Adm. Code 200 requesting such exemption. Such petition shall
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contain a showing that the business seeking exemption is in
compliance with Subparts C, D, and E of this Part, and shall
further make a showing that the business seeking exemption
provides emergency medical response equal in quality to that
provided by the public safety agency with jurisdiction over the
physical location of the building for which exemption is sought.

B) The Commission Staff shall review all such petitions for
exemption and shall make a recommendation to the Commission
that the Commission grant the exemption, with such conditions as
are reasonably necessary to ensure the public safety, or deny the
exemption. The Commission shall, after notice and hearing, grant
the exemption with such conditions as are reasonably necessary to
ensure the public safety, or deny the exemption.

4) Buildings in communities that are not serviced by Enhanced 9-1-1 service
are exempt. [50 ILCS 750/15.6(b)]

SUBPART C: AUTHORIZATION TO OPERATE
Section 726.300 Order of Authority/Application Process

a) Any business that qualifies for exemption under Section 726.205(b)(3) to operate
an emergency answering point within its own facility must comply with Subparts
C, D and E of this Part. In addition, the business shall file a petition for an order
of authority to operate a Private Emergency Answering Point (PEAP), as
described in its final plan pursuant to Section 726.305. The final plan shall be
attached to the petition and filed with the Commission in accordance with the
Commission's Rules of Practice, 83 Ill. Adm. Code 200.

b) The original and three copies of a cover letter to the Chief Clerk, the petition, the
verified statement, and the final plan must be filed with the Chief Clerk. In
addition, a copy of all items must be submitted simultaneously to the 9-1-1
Program Director of the Commission.

C) The petitioner must also notify the appropriate 9-1-1 system of its plans to answer
its internal emergency calls. In addition, a copy of the petitioner's application
must be provided to 9-1-1 system management.
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d) The Commission shall have the authority to audit 9-1-1 systems to verify
compliance with the Act and this Part.
e) Modification to an approved application or system shall be submitted to the
Commission in writing no later than 10 days after the change.
Section 726.305 Tentative/Final Plans
a) Each business shall submit a tentative plan (draft) with Commission Staff for

review, prior to filing its final plan with the Chief Clerk. Staff has 90 days to
review and provide written comments back to the applicant.

b) Tentative and final plans shall consist of a narrative that provides an explanation
of the proposed system's operation and a completed application to Illinois
Commerce Commission for the provision of 9-1-1 service, consisting of the
following exhibits:

1) Exhibit 1: A thorough explanation regarding the make-up of the facility's
security, fire and medical departments. The explanation shall include
emergency responders' responsibilities are and how they are better able to
respond to an incident internally than an outside agency. In addition, this
exhibit shall indicate how each emergency responder will be dispatched
within the facility.

2) Exhibit 2: Call handling agreements with the internal emergency
responders, including, but not limited to, the internal security services,
internal fire services, and internal medical services. These agreements
shall include a commitment from the parties that appropriate action shall
be taken in response to emergency calls and subsequent dispatches and
that top priority shall be given to such emergency calls by the parties.

3) Exhibit 3: Call handling agreements with the existing Enhanced 9-1-1
system for additional back-up police, fire and medical assistance pursuant
to Section 726.510(c).

4) Exhibit 4: Back-up PEAP agreement pursuant to Section 726.400(d).

5) Exhibit 5: Standard Operating Procedures and Disaster Procedures
specified in Section 726.505.



ILLINOIS REGISTER 15059

16
DEPARTMENT OF STATE POLICE

NOTICE OF PROPOSED REPEALER
6) Exhibit 6: Network Diagram — a chart showing the trunking configuration
from the applicant's switch to the back-up PEAP pursuant to Section

726.400.

SUBPART D: ENGINEERING

Section 726.400 Private Emergency Answering Point

A business that has been certified by the Commission to operate a PEAP and to handle its
internal emergency calls must meet the following minimum standards:

a)

b)

d)

The business applying to be a PEAP may have as its primary emergency
telephone number a dialing code other than 9-1-1. At such time that its current
telephone switching system is replaced, the business shall program its system to
respond to 9-1-1 in addition to its current dialing code.

The PEAP shall be operational 24 hours a day, 7 days a week, except in cases
where the entity is closed or shut down and no employees are or could be present
in any part of the facility.

Each PEAP shall have an operational TT if the business employs hearing or
speech impaired persons or if there is a public area in the building where the
public has access to a telephone to dial 9-1-1 or other emergency code.

There must be at least one back-up location remote from the primary answering
point that will be promptly staffed by trained personnel should the primary
location experience equipment failure or become unstaffed due to fire or other
emergency. Instead of an on-site remote back-up location, a written agreement
may be established with the existing 9-1-1 system to be the remote back-
up/overflow answering point. The phone switch must be configured to
automatically transfer calls to the remote answering point if a call to the primary
answering point goes unanswered or if the primary answering point has to be
evacuated.

Personnel answering the emergency phone must be trained on how to respond to
emergency callers and how to summon appropriate inside and outside assistance
for an emergency situation. Eight hours minimum training is required based on
competency and experience.
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The PEAP shall be equipped with an emergency back-up power source capable of
supplying electrical power to serve the basic power requirements of the PEAP for
a minimum of 4 hours.

Critical areas of the PEAP must have adequate physical security to prevent the
intentional disruption of service. In the absence of a high level of security, either
of the following options may be substituted to ensure the answering and dispatch
of the emergency call:

1) A secondary back-up location remotely located from the primary
answering point that is staffed 24 hours a day with trained personnel; or

2) An alternative method of communication available that will transmit an
emergency request and result in the dispatch of emergency services.

Access to phone switch equipment will be restricted to those who have need to
service the equipment.

No emergency calls shall be placed on hold.

90% of all emergency calls must be answered within 10 seconds.

Emergency calls shall be identified by the telecommunications equipment in such
a manner that indicates that the call is an emergency so the operator can give
priority to the call. Where possible, the telephone switching systems shall provide
top priority to all emergency calls if a blocking condition occurs in the phone
system.

SUBPART E: OPERATIONS

Section 726.500 System Review and Reporting

Each business certified by the Commission to handle its internal emergency calls shall provide
an annual update to the Commission's 9-1-1 Emergency Telephone Section by January 1 of each
year. The business shall provide the following information:

a)

The business' name and street address;
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b) The name and telephone number of a contact person;
C) The recertification of all agreements.
Section 726.505 Written Operating Procedures

Each certified business shall develop and utilize written "Standard Operating Procedures™ and
"Disaster Procedures” for its emergency operations and for the use by its personnel who will be
handling the emergency calls. Copies of these procedures must also be included in the
application when petitioning the Commission for approval.

Section 726.510 Call Handling Procedures

a) Each business shall enter into call handling agreements with its internal
emergency responders for police, fire and medical assistance. Thus, the
agreements must specify the method of dispatch that will be used in contacting
these responders.

b) Each business shall enter into call handling agreements with the 9-1-1 system for
fire, police and medical assistance in case additional assistance is needed beyond
what the facility itself can provide. Thus, there must also be a method available
for the entity to request additional assistance from the existing 9-1-1 system to
provide back-up services in the event that an incident occurs that would require
additional emergency resources.

C) Each business shall specify in the application to the Commission how calls will be
dispatched to emergency responders within its facility. In addition, the business
shall provide details concerning how additional public safety agencies or other
providers of emergency services outside of the business will be dispatched in the
event that additional assistance is needed. In addition, copies of these agreements
must be included with the application to the Commission.

d) Each business may choose from the following methods of dispatch:

1) Direct Dispatch;
2) Call Relay;

3) Call Referral; or
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4) Call Transfer.
e) Each business shall ensure that the disposition of each emergency call is handled

according to the agreements it has entered into with its emergency responding
agencies within its facility.

f) Each business shall ensure that the disposition of each emergency call is handled
according to the agreements it has entered into with the 9-1-1 system or other
public safety agencies.
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Heading of the Part: Requirements for Non-Business Entities with Private Business
Switch Service to Comply with the Emergency Telephone System Act

Code Citation: 83 Ill. Adm. Code 727

Section Numbers: Proposed Actions:
727.100 Repealed
727.105 Repealed
727.200 Repealed
727.205 Repealed
727.300 Repealed
727.305 Repealed
727.400 Repealed
727.500 Repealed
727.505 Repealed
727.510 Repealed

Statutory Authority: Implementing and authorized by the Emergency Telephone System
Act [50 ILCS 750]

A Complete Description of the Subjects and Issues Involved: PA 99-6 transferred the
rights, powers, duties, and functions of the Illinois Commerce Commission as set forth in
the Emergency Telephone System Act and the Wireless Emergency Telephone Safety
Act to the Department of State Police effective January 1, 2016. The Department of State
Police adopted rules at 83 Ill. Adm. Code 1326 effective May 27, 2016. As a result, this
Part is no longer needed and is being repealed.

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace any emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? Yes — The National
Emergency Number Association Recommended Formats for Data Exchange Version 1 or
2.1, "NENA Recommended Formats & Protocols For Data Exchange” (May 1999,
published by the National Emergency Number Association, 4789 Papermill Road,
Coshocton, OH 43812).
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10)  Are there any other rulemakings pending on this Part? No

11)  Statement of Statewide Policy Objective: The proposed repealer will not require a local
government to establish, expand or modify its activities in such a way as to necessitate
additional expenditures from local revenues.

12)  Time, Place and Manner in which interested persons may comment on this proposed
rulemaking: Within 45 days after the publication of this Notice, any interested person
may submit comments, data, views or argument regarding the proposed amendments.
The submissions must be in writing and directed to:

Mr. Matthew R. Rentschler

Chief Legal Counsel

Illinois State Police

801 South 7th Street, Suite 1000-S
Springfield IL 62703

217/782-7658

13) Initial Requlatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None

B) Reporting, bookkeeping or other procedures required for compliance: None

C) Types of professional skills necessary for compliance: None

14)  Regulatory Agenda which this rulemaking was summarized: This repealer was not
summarized in either of the two most recent Agendas because: The Department was not
aware that the rules had not been repealed by the Agency which previously had authority
over this Part.

The full text of the Proposed Repealer begins on the next page:
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TITLE 83: PUBLIC UTILITIES
CHAPTER I: DEPARTMENT OF STATE POLICE
SUBCHAPTER f: TELEPHONE UTILITIES

PART 727

REQUIREMENTS FOR NON-BUSINESS ENTITIES WITH
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PRIVATE BUSINESS SWITCH SERVICE TO COMPLY WITH THE EMERGENCY

Section
727.100
727.105

Section
727.200
727.205

Section
727.300
727.305

Section
727.400

Section

727.500
727.505
727.510

TELEPHONE SYSTEM ACT (REPEALED)
SUBPART A: GENERAL PROVISIONS

Application of Part
Definitions

SUBPART B: STANDARDS OF SERVICE
General Standards and Requirements
Non-business Entity Compliance

SUBPART C: AUTHORIZATION TO OPERATE

Order of Authority/Application Process

Tentative/Final Plans

SUBPART D: ENGINEERING

Private Emergency Answering Point
SUBPART E: OPERATIONS
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Written Operating Procedures
Call Handling Procedures



ILLINOIS REGISTER 15066
16

DEPARTMENT OF STATE POLICE

NOTICE OF PROPOSED REPEALER

AUTHORITY: Implementing and authorized by Section 15.6 of the Emergency Telephone
System Act [50 ILCS 750/15.6].

SOURCE: Emergency rules adopted at 24 Ill. Reg. 8635, effective June 13, 2000, for a
maximum of 150 days; emergency rule suspended at 24 Ill. Reg. 8650, effective June 13, 2000;
emergency expired May 7, 2001; adopted at 25 Ill. Reg. 9606, effective July 15, 2001; expedited
correction at 25 Ill. Reg. 15001, effective July 15, 2001; repealed by emergency rulemaking at
40 1ll. Reg. 1037, effective December 31, 2015; emergency expired May 28, 2016; transferred by
P.A. 99-6 from the Illinois Commerce Commission to the Department of State Police, effective
January 1, 2016; repealed at 41 Ill. Reg. , effective

SUBPART A: GENERAL PROVISIONS
Section 727.100 Application of Part

This Part shall apply to any private business switch operator that is also a non-business entity in
the State of Illinois, except to the extent of any exemptions conferred by Section 15.6(a) and (b)
of the Emergency Telephone System Act [50 ILCS 750/15.6(a) and (b)]. Also see Section
727.205(b) of this Part.

Section 727.105 Definitions

"Automatic Location Identification™ or "ALI" — A feature or function that
transmits the 9-1-1 caller's address and, where required, the Distinct Location
Identification to the public safety answering point (PSAP) in an Enhanced 9-1-1
system.

"Automatic Number Identification™ or "ANI" — Automatic display of the 9-1-1
calling party's telephone number on the PSAP monitor.

"Call referral™ — A 9-1-1 service in which the Private Emergency Answering Point
(PEAP) operator provides the calling party with the telephone number of the
appropriate public safety agency or other providers of emergency services.

"Call relay" — A 9-1-1 service whereby the PEAP operator takes the pertinent
information from the caller and relays that information to the appropriate public
safety agency or other emergency responders.
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"Call transfer" — A 9-1-1 service in which the PEAP operator receiving a call will
transfer the incoming call to the appropriate public safety agency or other
emergency responders.

"Centrex-type service" — A telecommunications system that is central office based
and has feature characteristics similar to a private branch exchange (PBX). The
switching of calls, both intercom and local/long distance, is performed at the local
exchange carrier's facilities.

"Commission" — The Illinois Commerce Commission.

"Direct dispatch™ — A 9-1-1 service that provides for the direct dispatch by a
PEAP operator of the appropriate public safety agency or other emergency
responders upon receipt of a telephone request for such services and the decision
as to the proper action to be taken.

"Direct inward dialing"” or "DID" — The ability for an outside caller to be
connected to an internal telephone extension without intervention by an operator
or attendant.

"Distinct Location Identification” or "DLI" — An additional location identification
that provides specific identification of a building, complex or campus. A DLI
could include a floor number, wing name/number and building name/number for
every 40,000 square feet of workspace.

"Emergency call" — A telephone request for emergency services which requires
immediate action to prevent loss of life, reduce bodily injury, and/or prevent or
reduce loss of property.

"Emergency responders” — Other providers of emergency services in addition to
public safety agencies and private companies. These responders typically provide
security protection, fire protection and medical assistance within a particular non-
business entity that handles its internal 9-1-1 calls.

"Enhanced 9-1-1" or "E9-1-1" — An emergency telephone system with specific
electronically controlled features such as ALI, ANI, or selective routing, and that
uses a Master Street Address Guide (MSAG) geographic file.

"Location identification” — The street address of the workspace.
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"Master Street Address Guide™” or "MSAG" — The computerized geographical file
consisting of all streets and address data within the 9-1-1 system area. This
database is the key to the selective routing capability of 9-1-1 systems. The
database matches an originating caller to a specific answering point based on the
address data. The MSAG may require updating after the initial file is established.

"Non-business entity" means any entity not a business, as "business" is defined in
83 1ll. Adm. Code 726.105. "Non-business entity" shall include, but not
necessarily be limited to, any municipality or unit of local government as defined
in Article 7, Section 1 of the Illinois Constitution of 1970; any entity that is also a
school operated by authority of the School Code [105 ILCS 5]; or any entity that
is a not for profit organization that qualifies for tax exempt status under Section
501(c)(3) or 501(c)(4) of the Internal Revenue Code of 1986 (26 USC 501).

"Private business switch service" — A telecommunications service such as Centrex
type service or telecommunications equipment such as a private branch exchange
service (PBX) system. The term "private business switch service™ does not
include key telephone systems or equivalent telephone systems registered with the
Federal Communications Commission under 47 CFR 68 when not used in
conjunction with Centrex type and PBX systems. In instances where Centrex type
service is used in conjunction with key telephone systems not emulating PBX
functionality, the responsibility for passing ANI and ALI rests with the carrier
providing the Centrex. Private business switch services are typically used by, but
are not limited to, private businesses, corporations, not for profit organizations,
schools, governmental units and industries where the telecommunications service
is primarily for conducting business.

"Private Emergency Answering Point" or "PEAP" — A place within a non-
business entity where the operators answer and dispatch 9-1-1 calls from within
the facility. A non-business entity must obtain certification to handle internal 9-1-
1 calls from its internal switch.

"Public agency"” — The State and any unit of local government or special purpose
district located in whole or in part within this State that provides or has authority
to provide fire fighting, police, ambulance, medical, or other emergency services.
[50 ILCS 750/2.01]

"Public area” — An area within a building where the general public and/or the non-
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business entity patrons have access on a regular basis. Such areas would include,
but not be limited to, reception areas, corridors, lobbies, and waiting rooms.

"Public safety agency" — A functional division of a public agency that provides
firefighting, police, medical, or other emergency services. [50 ILCS 750/2.02]

"Public safety answering point"” or "PSAP" — The PSAP is the initial answering
location of a 9-1-1 call within a municipality or county. The PSAP is also know as
a "Center."

"Text telephone” or "TT" — A teletypewriter, a device that employs graphic or
Braille communication in the transmission of coded signals through a wire or
radio communication system.

"Workspace" — The physical building area where work is normally performed.
This is a net square footage measurement which includes hallways, conference
rooms, restrooms, break rooms, and/or storage rooms but does not include wall
thickness, shafts, heating/ventilating/air conditioning equipment spaces,
mechanical/electrical spaces or other similar areas where employees do not
normally have access.

SUBPART B: STANDARDS OF SERVICE

Section 727.200 General Standards and Requirements

The digits "9-1-1" shall be the primary emergency telephone number within a county or
municipality that has received Commission approval of a 9-1-1 system. In areas where Enhanced
9-1-1is available, a private business switch operator must ensure that its system is capable of
meeting the requirements set forth in Section 727.205. Nothing in this Section shall require
changes in customary dialing patterns (i.e., using the prefix or access code 9 to obtain an outside
line before dialing 9-1-1).

Section 727.205 Non-business Entity Compliance

a)

After June 30, 2000, or within 18 months after Enhanced 9-1-1 is made available,
any entity that installs or operates a private business switch service and provides
telecommunications facilities or services to non-business entities shall assure that
such a system in the non-business entity is connected to the public switched
network in @ manner so that calls to 9-1-1 result in automatic number
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identification (ANI) and automatic location identification (ALI). [50 ILCS

750/15.6(a)]

1) ANI shall be provided based on the following criteria, which are minimum
standards:
A) For buildings having their own street address and containing

2)

B)

C)

D)

workspace of 40,000 square feet or less, one ANI shall be
transmitted to the 9-1-1 system;

For buildings having their own street address and containing
workspace of more than 40,000 square feet, one ANI per 40,000
square feet of workspace shall be transmitted to the 9-1-1 system;

For private business switch operators/owners providing service in
multi-floor buildings and sharing space with other non-related
entities, a distinct ANI for each entity shall be transmitted to the
appropriate 9-1-1 system per 40,000 square feet of workspace; and

For private business switch operators/owners providing service in
multi-building locations and sharing space with other non-related
entities, a distinct ANI for each entity shall be transmitted to the
appropriate 9-1-1 system.

The ALI information shall follow the database format defined by the
National Emergency Number Association Recommended Formats for
Data Exchange Version 1 or 2.1, "NENA Recommended Formats &
Protocols For Data Exchange" (May 1999, published by the National
Emergency Number Association, 4789 Papermill Road, Coshocton, OH
43812). This incorporation does not include any later amendments or
editions. ALI requirements are based on the following criteria when a 9-1-
1 call is placed:

A)

B)

For buildings having their own street address and containing
workspace of 40,000 square feet or less, one ALI shall be
transmitted to the 9-1-1 system and will include the building's
street address.

For buildings having their own street address and containing



ILLINOIS REGISTER 15071

16
DEPARTMENT OF STATE POLICE

NOTICE OF PROPOSED REPEALER

workspace of more than 40,000 square feet, location identification
shall include the building's street address (ALI) and one DLI per
40,000 square feet of workspace. ALI and DLI information shall
be transmitted to the 9-1-1 system. The DLI shall, as accurately as
possible, specify the location from which the 9-1-1 call is being
placed. For example, if the area contains multiple floors, the DLI
shall specify all floor numbers included in the 40,000 square feet
of workspace. The DLI must be able to identify the entire 40,000
square feet of workspace.

C) For private business switch operators/providers providing service
in multi-floor buildings and sharing space with other non-related
entities, a DLI for each entity shall be transmitted to the
appropriate 9-1-1 system.

D) For private business switch operators/providers providing service
in multi-building locations and sharing space with other non-
related entities, a DLI for each entity shall be transmitted to the
appropriate 9-1-1 system.

E) Separate buildings containing workspace of 40,000 square feet or
less having a common public street address shall have a DLI for
each building in addition to the street address. [50 ILCS

750/15.6(a)]
3) In cases where clarification is needed, the business switch owner/operator
shall work with 9-1-1 system management and the database provider to
implement a usable DLI.
b) Exemptions to subsection (a) of this Section.
1) Buildings containing workspace of more than 40,000 square feet are

exempt from the multiple location identification requirements in
subsections(a)(2)(B) and (E) of this Section if the building maintains, at
all times, alternative and adequate means of signaling and responding to
emergencies. Those means shall include, but not be limited to, a telephone
system that provides the physical location of 9-1-1 calls coming from
within the building.
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A) Non-business entities that qualify for this exemption must have
staff available to meet the public safety agency responding to the
9-1-1 call at the designated address. This staff must be able to
direct the public safety agency to the site of the emergency.

B) Non-business entities that qualify for this exemption must not
intercept the 9-1-1 call. All 9-1-1 calls under this exemption will
be directly selectively routed to the appropriate 9-1-1 system.

C) Buildings under this exemption must, however, ensure that the
appropriate building street address where the call originated is
being provided to the 9-1-1 system.

D) A non-business entity seeking exemption under this subsection
(b)(1) shall provide notice that it seeks such exemption to the
public safety agency with jurisdiction over the physical location of
the building for which exemption is sought, and to the
Commission. Nothing in this subsection shall be construed to limit
the Commission's authority to investigate and revoke or impose
conditions upon such exemptions if it determines, after notice and
hearing, that such revocation or imposition of conditions is
reasonably necessary to insure the public safety.

Health care facilities are presumed to meet the requirements of subsection
(b)(1) if the facilities are staffed with medical or nursing personnel 24
hours per day and if an alternative means of providing information about
the source of an emergency call exists. Buildings under this exemption
must provide 9-1-1 service that provides the building's address.

Buildings containing workspace of more than 40,000 square feet or sites
that contain multiple buildings sharing the same address or non-business
entities that occupy multiple buildings in close proximity with different
addresses that maintain, at all times, alternative and adequate means of
signaling and responding to emergencies, including a telephone system
that provides the location of a 9-1-1 call coming from within the building,
and that are serviced by their own medical, fire and security personnel,
may qualify for an exemption pending Commission approval of the non-
business entity's emergency phone system. Certification by the
Commission is necessary prior to a non-business entity answering and
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dispatching its own internal 9-1-1 calls. Non-business entities that qualify
for this exemption must comply with Subparts C, D, and E of this Part.

A) A non-business entity seeking to obtain an exemption under this
subsection (b)(3) must file with the Commission a petition
pursuant to 83 Ill. Adm. Code 200 requesting such exemption.
Such petition shall contain a showing that the non-business entity
seeking exemption is in compliance with Subparts C, D, and E of
this Part, and shall further make a showing that the non-business
entity seeking exemption provides emergency medical response
equal in quality to that provided by the public safety agency with
jurisdiction over the physical location of the building for which
exemption is sought.

B) The Commission Staff shall review all such petitions for
exemption and shall make a recommendation to the Commission
that the Commission grant the exemption, grant the exemption
with such conditions as are reasonably necessary to insure the
public safety, or deny the exemption. The Commission shall, after
notice and hearing, grant the exemption with such conditions as are
reasonably necessary to insure the public safety, or deny the
exemption.

4) Buildings in communities that are not serviced by Enhanced 9-1-1 service
are exempt. [50 ILCS 750/15.6(b)]

SUBPART C: AUTHORIZATION TO OPERATE

Section 727.300 Order of Authority/Application Process

a)

b)

Any non-business entity that qualifies for exemption under Section 727.205(c)(3)
to operate a 9-1-1 answering point within its own facility must comply with
Subparts C, D and E of this Part. In addition, the non-business entity shall file a
petition for an order of authority to operate a Private Emergency Answering Point
(PEAP), as described in its final plan pursuant to Section 727.305. The final plan
shall be attached to the petition and filed with the Commission in accordance with
the Commission's Rules of Practice, 83 Ill. Adm. Code 200.

The original and three copies of a cover letter to the Chief Clerk, the petition, the
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verified statement, and the final plan must be filed with the Chief Clerk. In
addition, a copy of all items must be submitted simultaneously to the 9-1-1
Program Director of the Commission.

C) The petitioner must also notify the appropriate 9-1-1 system of its plans to answer
its internal 9-1-1 calls. In addition, a copy of the petitioner's application must be
provided to 9-1-1 system management.

d) The Commission shall have the authority to audit 9-1-1 systems to verify
compliance with the Act and this Part.

e) Modification to an approved application or system should be submitted to the
Commission in writing no later than 10 days after the change.

Section 727.305 Tentative/Final Plans

a) Each non-business entity shall submit a tentative plan (draft) with Commission
Staff for review, prior to filing its final plan with the Chief Clerk. Staff has 90
days to review and provide written comments back to the applicant.

b) Tentative and final plans shall consist of a narrative which provides an
explanation of the proposed system's operation and a completed application to
Illinois Commerce Commission for the provision of 9-1-1 service, consisting of
the following exhibits:

1) Exhibit 1: A thorough explanation regarding the make-up of the facility's
security, fire and medical departments. Explain what these emergency
responders' responsibilities are and how they are better able to respond to
an incident internally than an outside agency. In addition, this exhibit shall
indicate how each emergency responder will be dispatched within the
facility.

2) Exhibit 2: Call handling agreements with the internal emergency
responders, including, but not limited to, the internal security services,
internal fire services, and internal medical services. These agreements
shall include a commitment from the parties that appropriate actions shall
be taken in response to emergency calls and subsequent dispatches and
that top priority shall be given to such emergency calls by the parties.
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3) Exhibit 3: Call handling agreements with the existing Enhanced 9-1-1
system for additional back-up police, fire and medical assistance pursuant
to Section 727.510(c).
4) Exhibit 4: Back-up PEAP agreement pursuant to Section 727.400(d).

5) Exhibit 5: Standard Operating Procedures and Disaster Procedures
specified in Section 727.505.

6) Exhibit 6: Network Diagram — a chart showing the trunking configuration
from the applicant's switch to the back-up PEAP pursuant to Section
727.400.

SUBPART D: ENGINEERING

Section 727.400 Private Emergency Answering Point

A non-business entity that has been certified by the Commission to operate a PEAP and to
handle its internal emergency calls must meet the following minimum standards:

a)

b)

d)

The non-business entity applying to be a PEAP may have as its primary
emergency telephone number a dialing code other than 9-1-1. At such time that its
current telephone switching system is replaced, the non-business entity shall
program its system to respond to 9-1-1 in addition to its current dialing code.

The PEAP shall be operational 24 hours a day, 7 days a week, except in cases
where the entity is closed or shut down and no employees are or could be present
in any part of the facility.

Each PEAP shall have an operational TT if the business employs hearing or
speech impaired persons or if there is a public area in the building where the
public has access to a telephone to dial 9-1-1 or other emergency code.

There must be at least one backup location remote from the primary answering
point that will be promptly staffed by trained personnel should the primary
location experience equipment failure or become unstaffed due to fire or other
emergency. Instead of an on-site remote backup location, a written agreement
may be established with the existing 9-1-1 system to be the remote
backup/overflow answering point. The phone switch must be configured to
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automatically transfer calls to the remote answering point if a call to the primary
answering point goes unanswered or if the primary answering point has to be
evacuated.

Personnel answering the emergency phone must be trained on how to respond to
emergency callers and how to summon appropriate inside and outside assistance
for an emergency situation. Eight hours minimum training is required based on
competency and experience.

The PEAP shall be equipped with an emergency back-up power source capable of
supplying electrical power to serve the basic power requirements of the PEAP for
a minimum of 4 hours.

Critical areas of the PEAP must have adequate physical security to prevent the
intentional disruption of service. In the absence of a high level of security, either
of the following options may be substituted to ensure the answering and dispatch
of the emergency call:

1) A secondary back-up location remotely located from the primary
answering point which is staffed 24 hours a day with trained personnel; or

2) An alternative method of communication available which will transmit an
emergency request and result in the dispatch of emergency services.

Access to phone switch equipment will be restricted to those who have need to
service the equipment.

No emergency calls shall be placed on hold.

90% of all emergency calls must be answered within 10 seconds.

Emergency calls shall be identified by the telecommunications equipment in such
a manner that indicates that the call is an emergency so the operator can give
priority to the call. Where possible, the telephone switching systems shall provide
top priority to all emergency calls if a blocking condition occurs in the phone
system.

SUBPART E: OPERATIONS
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Section 727.500 System Review and Reporting

Each non-business entity certified by the Commission to handle its internal 9-1-1 calls shall
provide an annual update to the ICC 9-1-1 Emergency Telephone Section by January 1 of each
year. The non-business entity shall provide the following information:

a) The non-business entity's name and street address;
b) The name and telephone number of a contact person;
C) The recertification of all agreements.

Section 727.505 Written Operating Procedures

Each certified non-business entity shall develop and utilize written "Standard Operating
Procedures™ and "Disaster Procedures™ for its emergency operations and for the use by its
personnel who will be handling the emergency calls. Copies of these procedures must also be
included in the application when petitioning the Commission for approval.

Section 727.510 Call Handling Procedures

a) Each non-business entity shall enter into call handling agreements with its internal
emergency responders for police, fire and medical assistance. Thus, the
agreements must specify the method of dispatch that will be used in contacting
these responders.

b) Each non-business entity shall enter into call handling agreements with the 9-1-1
system for fire, police and medical assistance in case additional assistance is
needed beyond what the facility itself can provide. Thus, there must also be a
method available for the non-business entity to request additional assistance from
the existing 9-1-1 system to provide back-up services in the event that an incident
occurs which would require additional emergency resources.

C) Each non-business entity shall specify in the application to the Commission how
calls will be dispatched to emergency responders within its facility. In addition,
the non-business entity shall provide details concerning how additional public
safety agencies or other providers of emergency services outside of the non-
business entity will be dispatched in the event that additional assistance is needed.
In addition, copies of these agreements must be included with the application to
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the Commission.

Each non-business entity may choose from the following methods of dispatch:

1)
2)
3)

4)

Direct Dispatch;
Call Relay;
Call Referral; or

Call Transfer.

Each non-business entity shall ensure that the disposition of each 9-1-1
emergency call is handled according to the agreements it has entered into with its
emergency responding agencies within its facility.

Each non-business entity shall ensure that the disposition of each 9-1-1
emergency call is handled according to the agreements it has entered into with the
9-1-1 system or other public safety agencies.



ILLINOIS REGISTER 15079

1)

2)

3)

4)

5)

6)

7)
8)
9)
10)

11)

16
DEPARTMENT OF STATE POLICE

NOTICE OF PROPOSED REPEALER

Heading of the Part: Standards of Service Applicable to Wireless 9-1-1 Emergency
Systems

Code Citation: 83 Ill. Adm. Code 728

Section Numbers: Proposed Actions:
728.100 Repealed
728.105 Repealed
728.200 Repealed
728.205 Repealed
728.210 Repealed
728.300 Repealed
728.305 Repealed
728.310 Repealed

Statutory Authority: Implementing and authorized by Section 15 of the Wireless
Emergency Telephone Safety Act [50 ILCS 751/15]

A Complete Description of the Subjects and Issues Involved: PA 99