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HOME FAQ CONTACT PRIVACY POLICY

Welcome to CyberService Express, the easy and convenient way for Illinois Safe Drivers to renew their 
driver's licenses.

Secretary White congratulates you for qualifying for this 
program by keeping a clean driving record for the past four 
years.

To renew online as a Safe Driver:

1. You must have your renewal form, which contains your renewal 
authorization number. 

2. Your current address must match the address on your renewal 
form.

3. You must have a checking account or a valid Visa, MasterCard, 
Diner's Club or Discover credit card. 

4. You agree to a $1.75 payment processor fee. Renew Your Driver's 
License Now!

First time here? Check out the Frequently Asked Questions.
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Your application for a Safe Driver Renewal sticker is an affirmation that you have read the renewal 
application letter and no situation exists that would make you ineligible to lawfully apply for a 
driver's license and that all information submitted by you is true and correct.

If you have moved after receiving your renewal notice, you cannot renew online. You must mail in 
your Safe Driver application or visit a Driver Services Facility and note your new address.

Cancel Renew Your Driver's License Now!
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Please enter your fourteen (14) digit
Renewal Authorization Number.
It is found on the front of the Renewal Notice you received in the mail. 
Enter only numbers. Do not enter spaces, letters or any special 
characters.

e.g. 12345678987654

16114245528735

Reset Continue
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Congratulations! You have been approved for Renewal!

     You will be renewing this driver's license:

Driver Name: JANE Q. PUBLIC

Driver's License Number: P142-4552-9720

Renewal fee: $ 5.00

Payment Processor fee: $ 1.75

The total fee for this Renewal: $ 6.75

Cancel Continue
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Renewal Application Questions

Under the National Voter Registration Act, would you like to register to vote?
Important Note: If you answer yes, a registration packet will be sent under separate cover, which you must complete
and forward to the appropriate election jursidiction. This must be done to continue the registration process. 

No Yes

Would you like to register your name on the Organ/Tissue donor registry as a potential 
organ/tissue donor? If you are currently registered and would like to continue, indicate yes.
Important Note: If you answer yes, please remember to fill in the organ/tissue donor section located on the back of your driver's
license and notify your family members.

No Yes

Cancel Continue



HOME FAQ CONTACT PRIVACY POLICY

Select a Payment Method

Electronic Check Credit Card
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Payment may take as long as 3 minutes to process during peak usage times. Do not use your browser's Back or 
Stop button after you submit your payment. Doing so may cause an error in processing your payment.

If a receipt screen is not displayed after 3 minutes, contact us by completing the Safe Driver Contact form to 
ensure that your renewal processed properly.

Renewal Fee: $ 5.00

Payment Processor Fee: $1.75

Total Fee: $ 6.75

First Name on Check:

Last Name on Check:

Routing Number Account Number Check Number

Jane

Public

123456789 910112131415 1001

Cancel Submit
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If you would like an order confirmation number emailed to you, please enter your email address.

Enter Email Address:

Verify Email Address:

jane_q_public@email.com

jane_q_public@email.com

Continue without Email Confirmation Email Confirmation
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Thank you for using Secretary White's CyberService Express! Your driver's license renewal has been 
processed. You can expect to receive your sticker within 10 business days.
Please print this page and keep it for your records.

If you have not received your sticker within this time frame, you may inquire about your
order by completing the Safe Driver Contact form.
Located at: https://www.cyberdriveillinois.com/contact/sdcontact.html 

Driver's Name: JANE Q. PUBLIC

Driver's License Number: P142-4552-8735

Total Amount: $ 6.75

Confirmation Number: 339999

Date: 2002-05-10

Time: 15:15:13 

Place your Renewal Sticker on the back of your driver's license when you receive it.

Thank you for using Safe Driver Renewal.

Print this Document! Return to Home Page
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Select a Payment Method

Electronic Check Credit Card
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We are currently accepting Visa, Mastercard, Discover, and Diner's Club. Do not insert spaces in your credit 
card number. Enter the information as one string of numbers.

Payment may take as long as 3 minutes to process during peak usage times. Do not use your browser's Back or 
Stop button after you submit your payment. Doing so may cause an error in processing your payment.

If a receipt screen is not displayed after 3 minutes, contact us by completing the Safe Driver Contact form to 
ensure that your renewal processed properly.

Renewal Fee: $ 5.00 

Payment Processor Fee: $1.75

Total Fee: $ 6.75

Enter your credit card number:

e.g. 4000111100001111

Expiration Date: Month: Year:

4000111100001111

01 01

Cancel Submit
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If you would like an order confirmation number emailed to you, please enter your email address.

Enter Email Address:

Verify Email Address:

jane_q_public@email.com

jane_q_public@email.com

Continue without Email Confirmation Email Confirmation
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Thank you for using Secretary White's CyberService Express! Your driver's license renewal has been 
processed. You can expect to receive your sticker within 10 business days.
Please print this page and keep it for your records.

If you have not received your sticker within this time frame, you may inquire about your
order by completing the Safe Driver Contact form.
Located at: https://www.cyberdriveillinois.com/contact/sdcontact.html 

Driver's Name: JANE Q. PUBLIC

Driver's License Number: P142-4552-8735

Total Amount: $ 6.75

Confirmation Number: 010750

Date: 2002-05-10

Time: 15:30:50 

Place your Renewal Sticker on the back of your driver's license when you receive it.

Thank you for using Safe Driver Renewal.

Print this Document! Return to Home Page



Thank you for using Secretary White's CyberService Express! Your driver's license 
renewal has been processed.  You can expect to receive your sticker within 10 business 
days. Please keep this e-mail for your records.

If you have not received your sticker within this time frame, you may contact us by 
completing the online support form to inquire about your sticker.  The form is located 
at the following address: https://www.cyberdriveillinois.com/contact/sdcontact.html

Driver's Name: JANE Q PUBLIC

Driver's License Number: P142-4552-8735

Total Amount: $6.75

Confirmation Number: 339999

Time: 15:15:13

Date: 2002-05-10



Online not in line!
@

www.cyberdriveillinois.com


