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Jesse White Issues Statement Regarding Action Taken Against RTO Auto Sales in Carterville
Consumers should know RTO Auto Sales in Carterville is currently closed by action of my office as a
result of an investigation conducted by Secretary of State Police for a pattern of failed processing of title
applications. Any consumer who has transacted business with RTO Auto Sales and has not received their title
work within 40 days of the sales transaction should call my Secretary of State Police District 4 headquarters at
618-244-8343.
Earlier today Attorney General Lisa Madigan’s office announced it had filed a lawsuit against RTO

Auto Sales for deceptive sales tactics. This was a separate investigation.
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