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Major State Departments and Agencies
Department on Aging, Charles D. Johnson, Director
Works to improve the quality of life for Illinois’ older citizens by helping them live
independently in their own homes and communities. 
421 E. Capitol Ave., Ste. 100, Springfield, IL 62701-1789 ..............................(217) 785-3356 
160 N. LaSalle St., Ste. N-700, Chicago, IL 60601-3031 ................................(312) 814-2630 
Senior HelpLine (toll free) ..............................(800) 252-8966 (Voice), (888) 206-1327 (TTY)

Department of Agriculture, Thomas E. Jennings, Director
Promotes and regulates the agricultural industry to encourage farming and agribusi-
ness while protecting Illinois consumers and our natural resources. Operates the
Illinois State Fair and the DuQuoin State Fair.
State Fairgrounds, P.O. Box 19281, Springfield, IL 62794-9281 .................... (217) 782-2172

Department of Central Management Services, James P. Sledge, Director
Provides a broad range of programs and services to other state agencies and the gen-
eral public, ranging from procurement and information technology expertise, to per-
sonnel and benefits, to management of many state-owned properties.
401 S. Spring St., 715 Stratton Bldg., Springfield, IL 62706-4100 ................(217) 782-2141
100 W. Randolph, 4th Fl., Chicago, IL 60601-3219 ..........................................(312) 814-2141

Department of Children and Family Services, Erwin McEwen, Director
Acts in the best interest of every child it serves by helping families increase their abil-
ity to provide a safe environment for their children and by strengthening families
who are at risk of abuse or neglect.
406 E. Monroe, Springfield, IL 62701-1498 ....................................................(217) 785-2509
100 W. Randolph, Ste. 6-200, Chicago, IL 60601 ............................................(312) 814-6800

Department of Commerce and Economic Opportunity, Warren Ribley, Director
Improves Illinois’ competitiveness in the global economy. Administers economic and
workforce development programs, services and initiatives to create and retain high
quality jobs and build strong communities. Leads the economic development process
in partnership with businesses, local governments, workers and families.
620 E. Adams, Springfield, IL 62701 ................................................................(217) 782-7500
100 W. Randolph, Ste. 3-400, Chicago, IL 60601 ............................................(312) 814-7179

Department of Corrections, Michael Randle, Acting Director
Protects the public from criminal offenders. Assures offenders of their constitutional
rights and maintains programs for offenders’ re-entry into society.
1301 Concordia Ct., P.O. Box 19277, Springfield, IL 62794-9277 ..................(217) 558-2200
100 W. Randolph, Ste. 4-200, Chicago, IL 60601 ............................................(312) 814-2955 
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Department of Employment Security, Maureen T. O’Donnell, Director
Administers the state’s unemployment insurance, employment service, workforce de -
vel opment and labor market information programs.
850 E. Madison St., Third Fl., Springfield, IL 62702-5603..............................(217) 785-5069
33 S. State St., Chicago, IL 60603-2802............................................................(312) 793-5700

Department of Financial and Professional Regulation, Michael T. McRaith, Acting Secretary
Regulates and licenses state-chartered banks, trust companies, ATMs not owned by
financial institutions, check printers, pawnbrokers, savings banks, savings and loan
associations and mortgage bankers and brokers. Regulates, licenses, examines and
investigates currency exchanges, credit unions, consumer finance companies, title
insurance companies and money transmitters. Regulates the insurance industry’s mar-
ket behavior and financial solvency and fosters a competitive insurance marketplace.
Division of Banking
320 W. Washington; Springfield, IL 62786 ......................................................(217) 782-3000
122 S. Michigan Ave., Ste. 1900, Chicago, IL 60603 ......................................(312) 793-3000 
Division of Financial Institutions
320 W. Washington, Springfield, IL 62786 ....................................................(217) 782-2831
100 W. Randolph, Ste. 9-300, Chicago, IL 60601 ............................................(312) 814-5145
Division of Insurance
320 W. Washington, Springfield, IL 62767 ....................................................(217) 782-4515
100 W. Randolph, 9th Fl., Chicago, IL 60601 ..................................................(312) 814-2420
Division of Professional Regulation
320 W. Washington, Springfield, IL 62786 ....................................................(217) 785-0800
100 W. Randolph, 9th Fl., Chicago, IL 60601 ..................................................(312) 814-4500

Department of Healthcare and Family Services, Barry S. Maram, Director
Provides healthcare coverage for adults and children who qualify for Medicaid, and
provides Child Support Enforcement services to ensure Illinois children receive
financial support from both parents.
201 S. Grand Ave., Springfield, IL 62763 ........................................................(217) 782-1200
100 W. Randolph, Ste. 10-300, Chicago, IL 60601 ..........................................(312) 793-4792

Department of Human Rights, Rocco J. Claps, Director
Administers the Illinois Human Rights Act, which prohibits discrimination because of
race, color, religion, sex, sexual orientation, national origin, ancestry, citizenship status
(with regard to employment), age (40 and over), marital status, physical or mental dis-
ability, military service or unfavorable military discharge.
222 S. College, 1st Fl., Rm. 101, Springfield, IL 62704 ..................................(217) 785-5100
100 W. Randolph, Ste. 10-100, Chicago, IL 60601 ..........................................(312) 814-6245

Department of Human Services, Carol L. Adams, Ph.D., Secretary
Helps Illinois residents achieve self-sufficiency, independence and health.
100 S. Grand Ave. E., 3rd Fl., Springfield, IL 62762 ....(217) 557-1601, (217) 557-2134 (TTY)
401 S. Clinton St., 7th Fl., Chicago, IL 60607............(800) 843-6154, (312) 793-2354 (TTY)
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Illinois Emergency Management Agency, Andrew Velasquez, III, Director
Prepares Illinois for natural, manmade or technological disasters, hazards, or acts of
terrorism. Coordinates the state’s disaster mitigation, preparedness, response and
recovery programs and activities, functions as the State Emergency Response
Commission, and maintains a 24-hour Communication Center and State Emergency
Operations Center. Assists local governments with multi-hazard emergency opera-
tions plans and maintains the Illinois Emergency Operations Plan. Administers pro-
grams to protect residents and the environment from ionizing radiation. Monitors
nuclear power reactors at six nuclear stations in Illinois.
2200 S. Dirksen Pkwy., Springfield, IL 62703..................................................(217) 782-2700

Illinois Environmental Protection Agency, Douglas P. Scott, Director
Safeguards environmental quality, consistent with the social and economic needs of
the state, to protect health, welfare, property and the quality of life.
1021 N. Grand Ave. E., P.O. Box 19276, Springfield, IL 62794-9276 ............(217) 782-3397 

Illinois Historic Preservation Agency, Jan Grimes, Director
Operates more than 60 historic sites and memorials. Administers the Abraham
Lincoln Presidential Library and Museum. Houses the agency’s collection of more
than 12 million historical items.
#1 Old State Capitol Plaza, Springfield, IL 62701 ..........................................(217) 785-1511

Illinois State Police, Jonathon E. Monken, Acting Director
Provides troopers to patrol the state’s highways, enforce the Illinois Vehicle Code
and criminal laws, and support counter-terrorism efforts. Assists local police agen-
cies in investigating crimes, including murder, gang activity, narcotics trafficking
and illegal possession of firearms. Provides fingerprint identification, DNA analysis
and forensic toxicology to federal, state and local criminal justice agencies.
801 S. 7th St., Ste. 1100-S, P.O. Box 19461, Springfield, IL 62794-9461 ......(217) 782-7263

Department of Labor, Catherine M. Shannon, Director
Promotes and protects the rights, wages, welfare, working conditions, safety and
health of Illinois workers through enforcement of the state labor laws. Regulates
amusement rides, and ensures compliance with all other labor standards.
#1 W. Old State Capitol Plaza, 3rd Fl., Springfield, IL 62701 ........................(217) 782-6206
160 N. LaSalle St., Ste. C-1300, Chicago, IL 60601-3150................................(312) 793-2800

Department of Military Affairs, Major General William Enyart, Adjutant General
Acts as the official channel of communication between the Departments of the Army
and the Air Force, National Guard Bureau, Washington, D.C., and the State of Illinois
on all matters concerning state military forces.
1301 N. MacArthur Blvd., Springfield, IL 62702 ............................................(217) 761-3569

Department of Natural Resources, Marc Miller, Director 
Manages, conserves and protects Illinois’ natural, recreational and cultural resources.
Promotes the education, science and public safety of Illinois’ natural resources for
present and future generations.
One Natural Resources Way, Springfield, IL 62702-1271 ..............................(217) 782-6302
100 W. Randolph, Ste. 4-300, Chicago, IL 60601 ............................................(312) 814-2070
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Department of Public Health, Damon T. Arnold, M.D., M.P.H., Director
Protecting the health of Illinois citizens through the prevention and control of disease
and injury.
535 W. Jefferson St., Springfield, IL 62761 ......................................................(217) 782-4977
122 S. Michigan Ave., Ste. 1500, Chicago, IL 60603 ......................................(312) 814-2608

Department of Revenue, Brian A. Hamer, Director
Serves as the tax collection agency for state and local governments. Regulates river-
boat gambling and the state’s horseracing industry. Administers the state’s lottery,
and regulates the manufacture, distribution and sale of alcoholic beverages. Oversees
local property tax assessments, and functions as the funding agent for the Illinois
Housing Development Authority.
101 W. Jefferson St., Springfield, IL 62702 ......................................................(217) 782-3336
100 W. Randolph St., Concourse Level, Chicago, IL 60601-3274 ....................(312) 814-5232

Department of Transportation, Gary Hannig, Secretary
Plans, coordinates, constructs, operates and maintains the state’s extensive trans-
portation network, which encompasses airports, highways and bridges as well as
public transit, rail freight and rail passenger systems.
2300 S. Dirksen Pkwy., Springfield, IL 62764..................................................(217) 782-7820

Department of Veterans’ Affairs, Dan Grant, Director 
Assists veterans and their family members in obtaining the benefits they are entitled
to under the laws of the United States, the State of Illinois or any other gov  ern mental
agency.
833 S. Spring St., Springfield, IL 62794-9432..................................................(217) 782-6641 
100 W. Randolph St., Ste. 5-570, Chicago, IL 60601-3219 ..............................(312) 814-2460

For information on Illinois boards and commissions,
please visit www.appointments.illinois.gov.




