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INTRODUCTION 

 

The Illinois Register is the official state document for publishing public notice of rulemaking activity 
initiated by State governmental agencies. The table of contents is arranged categorically by 
rulemaking activity and alphabetically by agency within each category.  
 
Rulemaking activity consists of proposed or adopted new rules; amendments to or repealers of 
existing rules; and rules promulgated by emergency or peremptory action. Executive Orders and 
Proclamations issued by the Governor; notices of public information required by State Statute; and 
activities (meeting agendas; Statements of Objection or Recommendation, etc.) of the Joint 
Committee on Administrative Rules (JCAR), a legislative oversight committee which monitors the 
rulemaking activities of State Agencies; is also published in the Register. 
 
The Register is a weekly update of the Illinois Administrative Code (a compilation of the rules 
adopted by State agencies). The most recent edition of the Code, along with the Register, comprise 
the most current accounting of State agencies’ rulemakings. 
 
The Illinois Register is the property of the State of Illinois, granted by the authority of the Illinois 
Administrative Procedure Act [5 ILCS 100/1-1, et seq.]. 
 

ILLINOIS REGISTER PUBLICATION SCHEDULE FOR 2014 
 

 
 

 
 

 
 
 

Issue#   Rules Due Date Date of Issue 

1 December 23, 2013 January 3, 2014 
2 December 30, 2013 January 10, 2013  
3 January 6, 2014 January 17, 2014 
4 January 13, 2014 January 24, 2014 
5 January 21, 2014 January 31, 2014 
6 January 27, 2014 February 7, 2014 
7 February 3, 2014 February 14, 2014 
8 February 10, 2014 February 21, 2014 
9 February 18, 2014 February 28, 2014 
10 February 24, 2014 March 7, 2014 
11 March 3, 2014 March 14, 2014 
12 March 10, 2014 March 21, 2014 
13 March 17, 2014 March 28, 2014 
14 March 24, 2014 April 4, 2014 
15 March 31, 2014 April 11, 2014 
16 April 7, 2014 April 18, 2014 
17 April 14, 2014 April 25, 2014 
18 April 21, 2014 May 2, 2014 



 v 

19 April 28, 2014 May 9, 2014 
20 May 5, 2014 May 16, 2014 
21 May 12, 2014 May 23, 2014 
22 May 19, 2014 May 30, 2014 
23 May 27, 2014 June 6, 2014 
24 June 2, 2014 June 13, 2014 
25 June 9, 2014 June 20, 2014 
26 June 16, 2014 June 27, 2014 
27 June 23, 2014 July 7, 2014 
28 June 30, 2014 July 11, 2014 
29 July 7, 2014 July 18, 2014 
30 July 14, 2014 July 25, 2014 
31 July 21, 2014 August 1, 2014 
32 July 28, 2014 August 8, 2014 
33 August 4, 2014 August 15, 2014 
34 August 11, 2014 August 22, 2014 
35 August 18, 2014 August 29, 2014 
36 August 25, 2014 September 5, 2014 
37 September 2, 2014 September 12, 2014 
38 September 8, 2014 September 19, 2014 
39 September 15, 2014 September 26, 2014 
40 September 22, 2014 October 3, 2014 
41 September 29, 2014 October 10, 2014 
42 October 6, 2014 October 17, 2014 
43 October 14, 2014 October 24, 2014 
44 October 20, 2014 October 31, 2014 
45 October 27, 2014 November 7, 2014 
46 November 3, 2014 November 14, 2014 
47 November 10, 2014 November 21, 2014 
48 November 17, 2014 December 1, 2014 
49 November 24, 2014 December 5, 2014 
50 December 1, 2014 December 12, 2014 
51 December 8, 2014 December 19, 2014 
52 December 15, 2014 December 26, 2014 
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DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

1) Heading of the Part:  Pay Plan 
 
2) Code Citation:  80 Ill. Adm. Code 310 
 
3) Section Numbers:   Proposed Action: 

310.47     Amendment 
310.260    Amendment 
310.410    Amendment 

 
4) Statutory Authority:  Authorized by Sections 8 and 8a of the Personnel Code [20 ILCS 

415/8 and 20 ILCS 415/8a] 
 
5) A Complete Description of the Subjects and Issues Involved:  In Section 310.47, the in-

hire rate for the Civil Engineer Trainee title for a candidate who has a job-related 
Master's degree is changed to that in effect January 1, 2012 in order to correct a previous 
error. 

 
In Section 310.260, the MS- salary range assigned to the Civil Engineer Trainee title is 
changed to match that in Section 310.410. 

 
In Section 310.410, the Economic Associate, Research Economist, Sign Hanger and Sign 
Hanger Foreman titles are added with their title codes and MS- salary range assignments.  
The Economic Associate and Research Economist titles were established effective July 1, 
2014 as approved by the Civil Service Commission.  The Sign Hanger and Sign Hanger 
Foreman titles bargaining unit pay grades were assigned based on a Memorandum of 
Understanding (MOU) signed June 30, 2014 so that the MS- salary range assignments are 
possible.  The Research Economist I title is removed from Section 310.410.  The 
Research Economist I title was abolished effective July 1, 2014 as approved by the Civil 
Service Commission. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  Besides the MOU noted in the response to Question (5), there is the Illinois 
Department of Transportation Technical Pay Plan effective January 1, 2012 that contains 
the Civil Engineer Trainee title in-hire rate.  Also, there is the Classification Plan Review 
Proposal/Change Reports (CMS-112) for the Research Economist I, Economic Associate 
and Research Economist titles.  

 
7) Will this proposed rulemaking replace an emergency rule currently in effect?  No 
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8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 

Section Numbers: Proposed Action: Illinios Register Citation: 
310.410 Amendment 38 Ill. Reg. 13489; July 7, 2014 
310.APPENDIX A TABLE A Amendment 38 Ill. Reg. 13489; July 7, 2014 
310.APPENDIX A TABLE W Amendment 38 Ill. Reg. 13489; July 7, 2014 
310.APPENDIX A TABLE AE Amendment 38 Ill. Reg. 13489; July 7, 2014 

 
11) Statement of Statewide Policy Objectives:  These amendments to the Pay Plan affect only 

the employees subject to the Personnel Code and do not set out any guidelines that affect 
local or other jurisdictions in the State. 

 
12) Time, Place, and Manner in which interested persons may comment on this proposed 

rulemaking: 
 
Mr. Jason Doggett 
Manager 
Compensation Section 
Division of Technical Services and Agency Training and Development 
Bureau of Personnel 
Department of Central Management Services 
504 William G. Stratton Building 
Springfield IL  62706 
 
217/782-7964 
Fax: 217/524-4570 
CMS.PayPlan@Illinois.gov 

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not for profit corporations 
affected:  None 

 
B) Reporting, bookkeeping or other procedures required for compliance:  None 
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DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

C) Types of professional skills necessary for compliance:  None 
 
14) Regulatory Agenda on which this rulemaking was summarized:  July 2014 
 
The full text of the Proposed Amendments begins on the next page: 
  



     ILLINOIS REGISTER            17826 
 14 

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

TITLE 80:  PUBLIC OFFICIALS AND EMPLOYEES 
SUBTITLE B:  PERSONNEL RULES, PAY PLANS, AND 

POSITION CLASSIFICATIONS 
CHAPTER I:  DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 

 
PART 310 

PAY PLAN 
 

SUBPART A:  NARRATIVE 
Section  
310.20 Policy and Responsibilities  
310.30 Jurisdiction  
310.40 Pay Schedules  
310.45 Comparison of Pay Grades or Salary Ranges Assigned to Classifications 
310.47 In-Hire Rate 
310.50 Definitions  
310.60 Conversion of Base Salary to Pay Period Units  
310.70 Conversion of Base Salary to Daily or Hourly Equivalents  
310.80 Increases in Pay  
310.90 Decreases in Pay  
310.100 Other Pay Provisions  
310.110 Implementation of Pay Plan Changes (Repealed)  
310.120 Interpretation and Application of Pay Plan  
310.130 Effective Date  
310.140 Reinstitution of Within Grade Salary Increases (Repealed)  
310.150 Fiscal Year 1985 Pay Changes in Schedule of Salary Grades, effective July 1, 

1984 (Repealed)  
 

SUBPART B:  SCHEDULE OF RATES 
Section  
310.205 Introduction  
310.210 Prevailing Rate  
310.220 Negotiated Rate  
310.230 Part-Time Daily or Hourly Special Services Rate (Repealed) 
310.240 Daily or Hourly Rate Conversion 
310.250 Member, Patient and Inmate Rate  
310.260 Trainee Rate  
310.270 Legislated Rate  
310.280 Designated Rate  
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310.290 Out-of-State Rate (Repealed) 
310.295 Foreign Service Rate (Repealed) 
310.300 Educator Schedule for RC-063 and HR-010  
310.310 Physician Specialist Rate  
310.320 Annual Compensation Ranges for Executive Director and Assistant Executive 

Director, State Board of Elections (Repealed) 
310.330 Excluded Classes Rate (Repealed)  

 
SUBPART C:  MERIT COMPENSATION SYSTEM 

Section  
310.410 Jurisdiction  
310.415 Merit Compensation Salary Range Assignments 
310.420 Objectives  
310.430 Responsibilities  
310.440 Merit Compensation Salary Schedule  
310.450 Procedures for Determining Annual Merit Increases and Bonuses 
310.455 Intermittent Merit Increase (Repealed) 
310.456 Merit Zone (Repealed)  
310.460 Other Pay Increases  
310.470 Adjustment  
310.480 Decreases in Pay  
310.490 Other Pay Provisions  
310.495 Broad-Band Pay Range Classes  
310.500 Definitions  
310.510 Conversion of Base Salary to Pay Period Units (Repealed) 
310.520 Conversion of Base Salary to Daily or Hourly Equivalents  
310.530 Implementation  
310.540 Annual Merit Increase and Bonus Guidechart  
310.550 Fiscal Year 1985 Pay Changes in Merit Compensation System, effective July 1, 

1984 (Repealed)  
 

SUBPART D:  FROZEN NEGOTIATED-RATES-OF-PAY DUE TO 
FISCAL YEAR APPROPRIATIONS AND EXPIRED SALARY SCHEDULES IN 

COLLECTIVE BARGAINING UNIT AGREEMENTS 
Section 
310.600 Jurisdiction (Repealed) 
310.610 Pay Schedules (Repealed) 
310.620 In-Hiring Rate (Repealed) 
310.630 Definitions (Repealed) 
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310.640 Increases in Pay (Repealed) 
310.650 Other Pay Provisions (Repealed) 
310.660 Effective Date (Repealed) 
310.670 Negotiated Rate (Repealed) 
310.680 Trainee Rate (Repealed) 
310.690 Educator Schedule for Frozen RC-063 and Frozen HR-010 (Repealed) 
 
310.APPENDIX A Negotiated Rates of Pay  

310.TABLE A RC-104 (Conservation Police Supervisors, Illinois Fraternal Order of 
Police Labor Council) 

310.TABLE B VR-706 (Assistant Automotive Shop Supervisors, Automotive Shop 
Supervisors and Meat and Poultry Inspector Supervisors, Laborers' − 
ISEA Local #2002) 

310.TABLE C RC-056 (Site Superintendents and Departments of Veterans' Affairs, 
Natural Resources, Human Services and Agriculture and Historic 
Preservation Agency Managers, IFPE)  

310.TABLE D HR-001 (Teamsters Local #700)  
310.TABLE E RC-020 (Teamsters Local #330)  
310.TABLE F RC-019 (Teamsters Local #25)  
310.TABLE G RC-045 (Automotive Mechanics, IFPE)  
310.TABLE H RC-006 (Corrections Employees, AFSCME)  
310.TABLE I RC-009 (Institutional Employees, AFSCME)  
310.TABLE J RC-014 (Clerical Employees, AFSCME)  
310.TABLE K RC-023 (Registered Nurses, INA)  
310.TABLE L RC-008 (Boilermakers)  
310.TABLE M RC-110 (Conservation Police Lodge)  
310.TABLE N RC-010 (Professional Legal Unit, AFSCME)  
310.TABLE O RC-028 (Paraprofessional Human Services Employees, AFSCME)  
310.TABLE P RC-029 (Paraprofessional Investigatory and Law Enforcement 

Employees, IFPE)  
310.TABLE Q RC-033 (Meat Inspectors, IFPE)  
310.TABLE R RC-042 (Residual Maintenance Workers, AFSCME)  
310.TABLE S VR-704 (Departments of Corrections, Financial and Professional 

Regulation, Juvenile Justice and State Police Supervisors, Laborers' – 
ISEA Local #2002)  

310.TABLE T HR-010 (Teachers of Deaf, IFT)  
310.TABLE U HR-010 (Teachers of Deaf, Extracurricular Paid Activities)  
310.TABLE V CU-500 (Corrections Meet and Confer Employees)  
310.TABLE W RC-062 (Technical Employees, AFSCME)  
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310.TABLE X RC-063 (Professional Employees, AFSCME)  
310.TABLE Y RC-063 (Educators and Educator Trainees, AFSCME)  
310.TABLE Z RC-063 (Physicians, AFSCME)  
310.TABLE AA NR-916 (Departments of Central Management Services, Natural 

Resources and Transportation, Teamsters)  
310.TABLE AB RC-150 (Public Service Administrators Option 6, AFSCME) 

(Repealed) 
310.TABLE AC RC-036 (Public Service Administrators Option 8L Department of 

Healthcare and Family Services, INA) 
310.TABLE AD RC-184 (Blasting Experts, Blasting Specialists and Blasting 

Supervisors Department of Natural Resources, SEIU Local 73) 
310.TABLE AE RC-090 (Internal Security Investigators, Metropolitan Alliance of 

Police Chapter 294) 
310.APPENDIX B Frozen Negotiated-Rates-of-Pay (Repealed) 

310.TABLE A Frozen RC-104-Rates-of-Pay (Conservation Police Supervisors, 
Laborers' – ISEA Local #2002) (Repealed) 

310.TABLE C Frozen RC-056-Rates-of-Pay (Site Superintendents and 
Departments of Veterans' Affairs, Natural Resources, Human 
Services and Agriculture and Historic Preservation Agency 
Managers, IFPE) (Repealed)  

310.TABLE H Frozen RC-006-Rates-of-Pay (Corrections Employees, AFSCME) 
(Repealed)  

310.TABLE I Frozen RC-009-Rates-of-Pay (Institutional Employees, AFSCME) 
(Repealed)  

310.TABLE J Frozen RC-014-Rates-of-Pay (Clerical Employees, AFSCME) 
(Repealed)  

310.TABLE K  Frozen RC-023-Rates-of-Pay (Registered Nurses, INA) (Repealed) 
310.TABLE M Frozen RC-110-Rates-of-Pay (Conservation Police Lodge) 

(Repealed)  
310.TABLE N Frozen RC-010 (Professional Legal Unit, AFSCME) (Repealed)  
310.TABLE O Frozen RC-028-Rates-of-Pay (Paraprofessional Human Services 

Employees, AFSCME) (Repealed)  
310.TABLE P Frozen RC-029-Rates-of-Pay (Paraprofessional Investigatory and 

Law Enforcement Employees, IFPE) (Repealed)  
310.TABLE R Frozen RC-042-Rates-of-Pay (Residual Maintenance Workers, 

AFSCME) (Repealed)  
310.TABLE S Frozen VR-704-Rates-of-Pay (Departments of Corrections, 

Financial and Professional Regulation, Juvenile Justice and State 
Police Supervisors, Laborers' – ISEA Local #2002) (Repealed)  
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310.TABLE T Frozen HR-010-Rates-of-Pay (Teachers of Deaf, IFT) (Repealed)  
310.TABLE V Frozen CU-500-Rates-of-Pay (Corrections Meet and Confer 

Employees) (Repealed) 
310.TABLE W Frozen RC-062-Rates-of-Pay (Technical Employees, AFSCME) 

(Repealed)  
310.TABLE X Frozen RC-063-Rates-of-Pay (Professional Employees, AFSCME) 

(Repealed)  
310.TABLE Y Frozen RC-063-Rates-of-Pay (Educators and Educator Trainees, 

AFSCME) (Repealed)  
310.TABLE Z Frozen RC-063-Rates-of-Pay (Physicians, AFSCME) (Repealed)  
310.TABLE AB Frozen RC-150-Rates-of-Pay (Public Service Administrators 

Option 6, AFSCME) (Repealed) 
310.TABLE AD Frozen RC-184-Rates-of-Pay (Public Service Administrators 

Option 8X Department of Natural Resources, SEIU Local 73) 
(Repealed)  

310.TABLE AE Frozen RC-090-Rates-of-Pay (Internal Security Investigators, 
Metropolitan Alliance of Police Chapter 294) (Repealed)  

310.APPENDIX C Comparison of Pay Grades or Salary Ranges Assigned to Classifications 
310.ILLUSTRATION A Classification Comparison Flow Chart: Both Classes are 

Whole 
310.ILLUSTRATION B Classification Comparison Flow Chart: One Class is Whole 

and One is Divided 
310.ILLUSTRATION C Classification Comparison Flow Chart: Both Classes are 

Divided 
310.APPENDIX D Merit Compensation System Salary Schedule  
310.APPENDIX E Teaching Salary Schedule (Repealed)  
310.APPENDIX F Physician and Physician Specialist Salary Schedule (Repealed)  
310.APPENDIX G Broad-Band Pay Range Classes Salary Schedule 
 
AUTHORITY:  Implementing and authorized by Sections 8 and 8a of the Personnel Code [20 
ILCS 415/8 and 8a]. 
 
SOURCE:  Filed June 28, 1967; codified at 8 Ill. Reg. 1558; emergency amendment at 8 Ill. Reg. 
1990, effective January 31, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 2440, 
effective February 15, 1984; emergency amendment at 8 Ill. Reg. 3348, effective March 5, 1984, 
for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 4249, effective March 16, 
1984, for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 5704, effective April 16, 
1984, for a maximum of 150 days; emergency amendment at 8 Ill. Reg. 7290, effective May 11, 
1984, for a maximum of 150 days; amended at 8 Ill. Reg. 11299, effective June 25, 1984; 
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emergency amendment at 8 Ill. Reg. 12616, effective July 1, 1984, for a maximum of 150 days; 
emergency amendment at 8 Ill. Reg. 15007, effective August 6, 1984, for a maximum of 150 
days; amended at 8 Ill. Reg. 15367, effective August 13, 1984; emergency amendment at 8 Ill. 
Reg. 21310, effective October 10, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 
21544, effective October 24, 1984; amended at 8 Ill. Reg. 22844, effective November 14, 1984; 
emergency amendment at 9 Ill. Reg. 1134, effective January 16, 1985, for a maximum of 150 
days; amended at 9 Ill. Reg. 1320, effective January 23, 1985; amended at 9 Ill. Reg. 3681, 
effective March 12, 1985; emergency amendment at 9 Ill. Reg. 4163, effective March 15, 1985, 
for a maximum of 150 days; emergency amendment at 9 Ill. Reg. 9231, effective May 31, 1985, 
for a maximum of 150 days; amended at 9 Ill. Reg. 9420, effective June 7, 1985; amended at 9 
Ill. Reg. 10663, effective July 1, 1985; emergency amendment at 9 Ill. Reg. 15043, effective 
September 24, 1985, for a maximum of 150 days; amended at 10 Ill. Reg. 3230, effective 
January 24, 1986; peremptory amendment at 10 Ill. Reg. 3325, effective January 22, 1986; 
emergency amendment at 10 Ill. Reg. 8904, effective May 13, 1986, for a maximum of 150 days; 
peremptory amendment at 10 Ill. Reg. 8928, effective May 13, 1986; emergency amendment at 
10 Ill. Reg. 12090, effective June 30, 1986, for a maximum of 150 days; peremptory amendment 
at 10 Ill. Reg. 13675, effective July 31, 1986; peremptory amendment at 10 Ill. Reg. 14867, 
effective August 26, 1986; amended at 10 Ill. Reg. 15567, effective September 17, 1986; 
emergency amendment at 10 Ill. Reg. 17765, effective September 30, 1986, for a maximum of 
150 days; peremptory amendment at 10 Ill. Reg. 19132, effective October 28, 1986; peremptory 
amendment at 10 Ill. Reg. 21097, effective December 9, 1986; amended at 11 Ill. Reg. 648, 
effective December 22, 1986; peremptory amendment at 11 Ill. Reg. 3363, effective February 3, 
1987; peremptory amendment at 11 Ill. Reg. 4388, effective February 27, 1987; peremptory 
amendment at 11 Ill. Reg. 6291, effective March 23, 1987; amended at 11 Ill. Reg. 5901, 
effective March 24, 1987; emergency amendment at 11 Ill. Reg. 8787, effective April 15, 1987, 
for a maximum of 150 days; emergency amendment at 11 Ill. Reg. 11830, effective July 1, 1987, 
for a maximum of 150 days; peremptory amendment at 11 Ill. Reg. 13675, effective July 29, 
1987; amended at 11 Ill. Reg. 14984, effective August 27, 1987; peremptory amendment at 11 
Ill. Reg. 15273, effective September 1, 1987; peremptory amendment at 11 Ill. Reg. 17919, 
effective October 19, 1987; peremptory amendment at 11 Ill. Reg. 19812, effective November 
19, 1987; emergency amendment at 11 Ill. Reg. 20664, effective December 4, 1987, for a 
maximum of 150 days; amended at 11 Ill. Reg. 20778, effective December 11, 1987; peremptory 
amendment at 12 Ill. Reg. 3811, effective January 27, 1988; peremptory amendment at 12 Ill. 
Reg. 5459, effective March 3, 1988; amended at 12 Ill. Reg. 6073, effective March 21, 1988; 
emergency amendment at 12 Ill. Reg. 7734, effective April 15, 1988, for a maximum of 150 
days; peremptory amendment at 12 Ill. Reg. 7783, effective April 14, 1988; peremptory 
amendment at 12 Ill. Reg. 8135, effective April 22, 1988; peremptory amendment at 12 Ill. Reg. 
9745, effective May 23, 1988; emergency amendment at 12 Ill. Reg. 11778, effective July 1, 
1988, for a maximum of 150 days; emergency amendment at 12 Ill. Reg. 12895, effective July 
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18, 1988, for a maximum of 150 days; peremptory amendment at 12 Ill. Reg. 13306, effective 
July 27, 1988; corrected at 12 Ill. Reg. 13359; amended at 12 Ill. Reg. 14630, effective 
September 6, 1988; amended at 12 Ill. Reg. 20449, effective November 28, 1988; peremptory 
amendment at 12 Ill. Reg. 20584, effective November 28, 1988; peremptory amendment at 13 
Ill. Reg. 8080, effective May 10, 1989; amended at 13 Ill. Reg. 8849, effective May 30, 1989; 
peremptory amendment at 13 Ill. Reg. 8970, effective May 26, 1989; emergency amendment at 
13 Ill. Reg. 10967, effective June 20, 1989, for a maximum of 150 days; emergency amendment 
expired November 17, 1989; amended at 13 Ill. Reg. 11451, effective June 28, 1989; emergency 
amendment at 13 Ill. Reg. 11854, effective July 1, 1989, for a maximum of 150 days; corrected 
at 13 Ill. Reg. 12647; peremptory amendment at 13 Ill. Reg. 12887, effective July 24, 1989; 
amended at 13 Ill. Reg. 16950, effective October 20, 1989; amended at 13 Ill. Reg. 19221, 
effective December 12, 1989; amended at 14 Ill. Reg. 615, effective January 2, 1990; peremptory 
amendment at 14 Ill. Reg. 1627, effective January 11, 1990; amended at 14 Ill. Reg. 4455, 
effective March 12, 1990; peremptory amendment at 14 Ill. Reg. 7652, effective May 7, 1990; 
amended at 14 Ill. Reg. 10002, effective June 11, 1990; emergency amendment at 14 Ill. Reg. 
11330, effective June 29, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 14361, 
effective August 24, 1990; emergency amendment at 14 Ill. Reg. 15570, effective September 11, 
1990, for a maximum of 150 days; emergency amendment expired February 8, 1991; corrected at 
14 Ill. Reg. 16092; peremptory amendment at 14 Ill. Reg. 17098, effective September 26, 1990; 
amended at 14 Ill. Reg. 17189, effective October 2, 1990; amended at 14 Ill. Reg. 17189, 
effective October 19, 1990; amended at 14 Ill. Reg. 18719, effective November 13, 1990; 
peremptory amendment at 14 Ill. Reg. 18854, effective November 13, 1990; peremptory 
amendment at 15 Ill. Reg. 663, effective January 7, 1991; amended at 15 Ill. Reg. 3296, effective 
February 14, 1991; amended at 15 Ill. Reg. 4401, effective March 11, 1991; peremptory 
amendment at 15 Ill. Reg. 5100, effective March 20, 1991; peremptory amendment at 15 Ill. 
Reg. 5465, effective April 2, 1991; emergency amendment at 15 Ill. Reg. 10485, effective July 1, 
1991, for a maximum of 150 days; amended at 15 Ill. Reg. 11080, effective July 19, 1991; 
amended at 15 Ill. Reg. 13080, effective August 21, 1991; amended at 15 Ill. Reg. 14210, 
effective September 23, 1991; emergency amendment at 16 Ill. Reg. 711, effective December 26, 
1991, for a maximum of 150 days; amended at 16 Ill. Reg. 3450, effective February 20, 1992; 
peremptory amendment at 16 Ill. Reg. 5068, effective March 11, 1992; peremptory amendment 
at 16 Ill. Reg. 7056, effective April 20, 1992; emergency amendment at 16 Ill. Reg. 8239, 
effective May 19, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 8382, effective 
May 26, 1992; emergency amendment at 16 Ill. Reg. 13950, effective August 19, 1992, for a 
maximum of 150 days; emergency amendment at 16 Ill. Reg. 14452, effective September 4, 
1992, for a maximum of 150 days; amended at 17 Ill. Reg. 238, effective December 23, 1992; 
peremptory amendment at 17 Ill. Reg. 498, effective December 18, 1992; amended at 17 Ill. Reg. 
590, effective January 4, 1993; amended at 17 Ill. Reg. 1819, effective February 2, 1993; 
amended at 17 Ill. Reg. 6441, effective April 8, 1993; emergency amendment at 17 Ill. Reg. 
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12900, effective July 22, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 13409, 
effective July 29, 1993; emergency amendment at 17 Ill. Reg. 13789, effective August 9, 1993, 
for a maximum of 150 days; emergency amendment at 17 Ill. Reg. 14666, effective August 26, 
1993, for a maximum of 150 days; amended at 17 Ill. Reg. 19103, effective October 25, 1993; 
emergency amendment at 17 Ill. Reg. 21858, effective December 1, 1993, for a maximum of 150 
days; amended at 17 Ill. Reg. 22514, effective December 15, 1993; amended at 18 Ill. Reg. 227, 
effective December 17, 1993; amended at 18 Ill. Reg. 1107, effective January 18, 1994; amended 
at 18 Ill. Reg. 5146, effective March 21, 1994; peremptory amendment at 18 Ill. Reg. 9562, 
effective June 13, 1994; emergency amendment at 18 Ill. Reg. 11299, effective July 1, 1994, for 
a maximum of 150 days; peremptory amendment at 18 Ill. Reg. 13476, effective August 17, 
1994; emergency amendment at 18 Ill. Reg. 14417, effective September 9, 1994, for a maximum 
of 150 days; amended at 18 Ill. Reg. 16545, effective October 31, 1994; peremptory amendment 
at 18 Ill. Reg. 16708, effective October 28, 1994; amended at 18 Ill. Reg. 17191, effective 
November 21, 1994; amended at 19 Ill. Reg. 1024, effective January 24, 1995; peremptory 
amendment at 19 Ill. Reg. 2481, effective February 17, 1995; peremptory amendment at 19 Ill. 
Reg. 3073, effective February 17, 1995; amended at 19 Ill. Reg. 3456, effective March 7, 1995; 
peremptory amendment at 19 Ill. Reg. 5145, effective March 14, 1995; amended at 19 Ill. Reg. 
6452, effective May 2, 1995; peremptory amendment at 19 Ill. Reg. 6688, effective May 1, 1995; 
amended at 19 Ill. Reg. 7841, effective June 1, 1995; amended at 19 Ill. Reg. 8156, effective 
June 12, 1995; amended at 19 Ill. Reg. 9096, effective June 27, 1995; emergency amendment at 
19 Ill. Reg. 11954, effective August 1, 1995, for a maximum of 150 days; peremptory 
amendment at 19 Ill. Reg. 13979, effective September 19, 1995; peremptory amendment at 19 
Ill. Reg. 15103, effective October 12, 1995; amended at 19 Ill. Reg. 16160, effective November 
28, 1995; amended at 20 Ill. Reg. 308, effective December 22, 1995; emergency amendment at 
20 Ill. Reg. 4060, effective February 27, 1996, for a maximum of 150 days; peremptory 
amendment at 20 Ill. Reg. 6334, effective April 22, 1996; peremptory amendment at 20 Ill. Reg. 
7434, effective May 14, 1996; amended at 20 Ill. Reg. 8301, effective June 11, 1996; amended at 
20 Ill. Reg. 8657, effective June 20, 1996; amended at 20 Ill. Reg. 9006, effective June 26, 1996; 
amended at 20 Ill. Reg. 9925, effective July 10, 1996; emergency amendment at 20 Ill. Reg. 
10213, effective July 15, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 10841, 
effective August 5, 1996; peremptory amendment at 20 Ill. Reg. 13408, effective September 24, 
1996; amended at 20 Ill. Reg. 15018, effective November 7, 1996; peremptory amendment at 20 
Ill. Reg. 15092, effective November 7, 1996; emergency amendment at 21 Ill. Reg. 1023, 
effective January 6, 1997, for a maximum of 150 days; amended at 21 Ill. Reg. 1629, effective 
January 22, 1997; amended at 21 Ill. Reg. 5144, effective April 15, 1997; amended at 21 Ill. Reg. 
6444, effective May 15, 1997; amended at 21 Ill. Reg. 7118, effective June 3, 1997; emergency 
amendment at 21 Ill. Reg. 10061, effective July 21, 1997, for a maximum of 150 days; 
emergency amendment at 21 Ill. Reg. 12859, effective September 8, 1997, for a maximum of 
150 days; peremptory amendment at 21 Ill. Reg. 14267, effective October 14, 1997; peremptory 
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amendment at 21 Ill. Reg. 14589, effective October 15, 1997; peremptory amendment at 21 Ill. 
Reg. 15030, effective November 10, 1997; amended at 21 Ill. Reg. 16344, effective December 9, 
1997; peremptory amendment at 21 Ill. Reg. 16465, effective December 4, 1997; peremptory 
amendment at 21 Ill. Reg. 17167, effective December 9, 1997; peremptory amendment at 22 Ill. 
Reg. 1593, effective December 22, 1997; amended at 22 Ill. Reg. 2580, effective January 14, 
1998; peremptory amendment at 22 Ill. Reg. 4326, effective February 13, 1998; peremptory 
amendment at 22 Ill. Reg. 5108, effective February 26, 1998; peremptory amendment at 22 Ill. 
Reg. 5749, effective March 3, 1998; amended at 22 Ill. Reg. 6204, effective March 12, 1998; 
peremptory amendment at 22 Ill. Reg. 7053, effective April 1, 1998; peremptory amendment at 
22 Ill. Reg. 7320, effective April 10, 1998; peremptory amendment at 22 Ill. Reg. 7692, effective 
April 20, 1998; emergency amendment at 22 Ill. Reg. 12607, effective July 2, 1998, for a 
maximum of 150 days; peremptory amendment at 22 Ill. Reg. 15489, effective August 7, 1998; 
amended at 22 Ill. Reg. 16158, effective August 31, 1998; peremptory amendment at 22 Ill. Reg. 
19105, effective September 30, 1998; peremptory amendment at 22 Ill. Reg. 19943, effective 
October 27, 1998; peremptory amendment at 22 Ill. Reg. 20406, effective November 5, 1998; 
amended at 22 Ill. Reg. 20581, effective November 16, 1998; amended at 23 Ill. Reg. 664, 
effective January 1, 1999; peremptory amendment at 23 Ill. Reg. 730, effective December 29, 
1998; emergency amendment at 23 Ill. Reg. 6533, effective May 10, 1999, for a maximum of 
150 days; amended at 23 Ill. Reg. 7065, effective June 3, 1999; emergency amendment at 23 Ill. 
Reg. 8169, effective July 1, 1999, for a maximum of 150 days; amended at 23 Ill. Reg. 11020, 
effective August 26, 1999; amended at 23 Ill. Reg. 12429, effective September 21, 1999; 
peremptory amendment at 23 Ill. Reg. 12493, effective September 23, 1999; amended at 23 Ill. 
Reg. 12604, effective September 24, 1999; amended at 23 Ill. Reg. 13053, effective September 
27, 1999; peremptory amendment at 23 Ill. Reg. 13132, effective  October 1, 1999; amended at 
23 Ill. Reg. 13570, effective October 26, 1999; amended at 23 Ill. Reg. 14020, effective 
November 15, 1999; amended at 24 Ill. Reg. 1025, effective January 7, 2000; peremptory 
amendment at 24 Ill. Reg. 3399, effective February 3, 2000; amended at 24 Ill. Reg. 3537, 
effective February 18, 2000; amended at 24 Ill. Reg. 6874, effective April 21, 2000; amended at 
24 Ill. Reg. 7956, effective May 23, 2000; emergency amendment at 24 Ill. Reg. 10328, effective 
July 1, 2000, for a maximum of 150 days; emergency expired November 27, 2000; peremptory 
amendment at 24 Ill. Reg. 10767, effective July 3, 2000; amended at 24 Ill. Reg. 13384, effective 
August 17, 2000; peremptory amendment at 24 Ill. Reg. 14460, effective September 14, 2000; 
peremptory amendment at 24 Ill. Reg. 16700, effective October 30, 2000; peremptory 
amendment at 24 Ill. Reg. 17600, effective November 16, 2000; amended at 24 Ill. Reg. 18058, 
effective December 4, 2000; peremptory amendment at 24 Ill. Reg. 18444, effective December 1, 
2000; amended at 25 Ill. Reg. 811, effective January 4, 2001; amended at 25 Ill. Reg. 2389, 
effective January 22, 2001; amended at 25 Ill. Reg. 4552, effective March 14, 2001; peremptory 
amendment at 25 Ill. Reg. 5067, effective March 21, 2001; amended at 25 Ill. Reg. 5618, 
effective April 4, 2001; amended at 25 Ill. Reg. 6655, effective May 11, 2001; amended at 25 Ill. 
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Reg. 7151, effective May 25, 2001; peremptory amendment at 25 Ill. Reg. 8009, effective June 
14, 2001; emergency amendment at 25 Ill. Reg. 9336, effective July 3, 2001, for a maximum of 
150 days; amended at 25 Ill. Reg. 9846, effective July 23, 2001; amended at 25 Ill. Reg. 12087, 
effective September 6, 2001; amended at 25 Ill. Reg. 15560, effective November 20, 2001; 
peremptory amendment at 25 Ill. Reg. 15671, effective November 15, 2001; amended at 25 Ill. 
Reg. 15974, effective November 28, 2001; emergency amendment at 26 Ill. Reg. 223, effective 
December 21, 2001, for a maximum of 150 days; amended at 26 Ill. Reg. 1143, effective January 
17, 2002; amended at 26 Ill. Reg. 4127, effective March 5, 2002; peremptory amendment at 26 
Ill. Reg. 4963, effective March 15, 2002; amended at 26 Ill. Reg. 6235, effective April 16, 2002; 
emergency amendment at 26 Ill. Reg. 7314, effective April 29, 2002, for a maximum of 150 
days; amended at 26 Ill. Reg. 10425, effective July 1, 2002; emergency amendment at 26 Ill. 
Reg. 10952, effective July 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 13934, 
effective September 10, 2002; amended at 26 Ill. Reg. 14965, effective October 7, 2002; 
emergency amendment at 26 Ill. Reg. 16583, effective October 24, 2002, for a maximum of 150 
days; emergency expired March 22, 2003; peremptory amendment at 26 Ill. Reg. 17280, 
effective November 18, 2002; amended at 26 Ill. Reg. 17374, effective November 25, 2002; 
amended at 26 Ill. Reg. 17987, effective December 9, 2002; amended at 27 Ill. Reg. 3261, 
effective February 11, 2003; expedited correction at 28 Ill. Reg. 6151, effective February 11, 
2003; amended at 27 Ill. Reg. 8855, effective May 15, 2003; amended at 27 Ill. Reg. 9114, 
effective May 27, 2003; emergency amendment at 27 Ill. Reg. 10442, effective July 1, 2003, for 
a maximum of 150 days; emergency expired November 27, 2003; peremptory amendment at 27 
Ill. Reg. 17433, effective November 7, 2003; amended at 27 Ill. Reg. 18560, effective December 
1, 2003; peremptory amendment at 28 Ill. Reg. 1441, effective January 9, 2004; amended at 28 
Ill. Reg. 2684, effective January 22, 2004; amended at 28 Ill. Reg. 6879, effective April 30, 
2004; peremptory amendment at 28 Ill. Reg. 7323, effective May 10, 2004; amended at 28 Ill. 
Reg. 8842, effective June 11, 2004; peremptory amendment at 28 Ill. Reg. 9717, effective June 
28, 2004; amended at 28 Ill. Reg. 12585, effective August 27, 2004; peremptory amendment at 
28 Ill. Reg. 13011, effective September 8, 2004; peremptory amendment at 28 Ill. Reg. 13247, 
effective September 20, 2004; peremptory amendment at 28 Ill. Reg. 13656, effective September 
27, 2004; emergency amendment at 28 Ill. Reg. 14174, effective October 15, 2004, for a 
maximum of 150 days; emergency expired March 13, 2005; peremptory amendment at 28 Ill. 
Reg. 14689, effective October 22, 2004; peremptory amendment at 28 Ill. Reg. 15336, effective 
November 15, 2004; peremptory amendment at 28 Ill. Reg. 16513, effective December 9, 2004; 
peremptory amendment at 29 Ill. Reg. 726, effective December 15, 2004; amended at 29 Ill. Reg. 
1166, effective January 7, 2005; peremptory amendment at 29 Ill. Reg. 1385, effective January 4, 
2005; peremptory amendment at 29 Ill. Reg. 1559, effective January 11, 2005; peremptory 
amendment at 29 Ill. Reg. 2050, effective January 19, 2005; peremptory amendment at 29 Ill. 
Reg. 4125, effective February 23, 2005; amended at 29 Ill. Reg. 5375, effective April 4, 2005; 
peremptory amendment at 29 Ill. Reg. 6105, effective April 14, 2005; peremptory amendment at 
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29 Ill. Reg. 7217, effective May 6, 2005; peremptory amendment at 29 Ill. Reg. 7840, effective 
May 10, 2005; amended at 29 Ill. Reg. 8110, effective May 23, 2005; peremptory amendment at 
29 Ill. Reg. 8214, effective May 23, 2005; peremptory amendment at 29 Ill. Reg. 8418, effective 
June 1, 2005; amended at 29 Ill. Reg. 9319, effective July 1, 2005; peremptory amendment at 29 
Ill. Reg. 12076, effective July 15, 2005; peremptory amendment at 29 Ill. Reg. 13265, effective 
August 11, 2005; amended at 29 Ill. Reg. 13540, effective August 22, 2005; peremptory 
amendment at 29 Ill. Reg. 14098, effective September 2, 2005; amended at 29 Ill. Reg. 14166, 
effective September 9, 2005; amended at 29 Ill. Reg. 19551, effective November 21, 2005; 
emergency amendment at 29 Ill. Reg. 20554, effective December 2, 2005, for a maximum of 150 
days; peremptory amendment at 29 Ill. Reg. 20693, effective December 12, 2005; peremptory 
amendment at 30 Ill. Reg. 623, effective December 28, 2005; peremptory amendment at 30 Ill. 
Reg. 1382, effective January 13, 2006; amended at 30 Ill. Reg. 2289, effective February 6, 2006; 
peremptory amendment at 30 Ill. Reg. 4157, effective February 22, 2006; peremptory 
amendment at 30 Ill. Reg. 5687, effective March 7, 2006; peremptory amendment at 30 Ill. Reg. 
6409, effective March 30, 2006; amended at 30 Ill. Reg. 7857, effective April 17, 2006; amended 
at 30 Ill. Reg. 9438, effective May 15, 2006; peremptory amendment at 30 Ill. Reg. 10153, 
effective May 18, 2006; peremptory amendment at 30 Ill. Reg. 10508, effective June 1, 2006; 
amended at 30 Ill. Reg. 11336, effective July 1, 2006; emergency amendment at 30 Ill. Reg. 
12340, effective July 1, 2006, for a maximum of 150 days; peremptory amendment at 30 Ill. 
Reg. 12418, effective July 1, 2006; amended at 30 Ill. Reg. 12761, effective July 17, 2006; 
peremptory amendment at 30 Ill. Reg. 13547, effective August 1, 2006; peremptory amendment 
at 30 Ill. Reg. 15059, effective September 5, 2006; peremptory amendment at 30 Ill. Reg. 16439, 
effective September 27, 2006; emergency amendment at 30 Ill. Reg. 16626, effective October 3, 
2006, for a maximum of 150 days; peremptory amendment at 30 Ill. Reg. 17603, effective 
October 20, 2006; amended at 30 Ill. Reg. 18610, effective November 20, 2006; peremptory 
amendment at 30 Ill. Reg. 18823, effective November 21, 2006; peremptory amendment at 31 
Ill. Reg. 230, effective December 20, 2006; emergency amendment at 31 Ill. Reg. 1483, effective 
January 1, 2007, for a maximum of 150 days; peremptory amendment at 31 Ill. Reg. 2485, 
effective January 17, 2007; peremptory amendment at 31 Ill. Reg. 4445, effective February 28, 
2007; amended at 31 Ill. Reg. 4982, effective March 15, 2007; peremptory amendment at 31 Ill. 
Reg. 7338, effective May 3, 2007; amended at 31 Ill. Reg. 8901, effective July 1, 2007; 
emergency amendment at 31 Ill. Reg. 10056, effective July 1, 2007, for a maximum of 150 days; 
peremptory amendment at 31 Ill. Reg. 10496, effective July 6, 2007; peremptory amendment at 
31 Ill. Reg. 12335, effective August 9, 2007; emergency amendment at 31 Ill. Reg. 12608, 
effective August 16, 2007, for a maximum of 150 days; emergency amendment at 31 Ill. Reg. 
13220, effective August 30, 2007, for a maximum of 150 days; peremptory amendment at 31 Ill. 
Reg. 13357, effective August 29, 2007; amended at 31 Ill. Reg. 13981, effective September 21, 
2007; peremptory amendment at 31 Ill. Reg. 14331, effective October 1, 2007; amended at 31 Ill. 
Reg. 16094, effective November 20, 2007; amended at 31 Ill. Reg. 16792, effective December 
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13, 2007; peremptory amendment at 32 Ill. Reg. 598, effective December 27, 2007; amended at 
32 Ill. Reg. 1082, effective January 11, 2008; peremptory amendment at 32 Ill. Reg. 3095, 
effective February 13, 2008; peremptory amendment at 32 Ill. Reg. 6097, effective March 25, 
2008; peremptory amendment at 32 Ill. Reg. 7154, effective April 17, 2008; expedited correction 
at 32 Ill. Reg. 9747, effective April 17, 2008; peremptory amendment at 32 Ill. Reg. 9360, 
effective June 13, 2008; amended at 32 Ill. Reg. 9881, effective July 1, 2008; peremptory 
amendment at 32 Ill. Reg. 12065, effective July 9, 2008; peremptory amendment at 32 Ill. Reg. 
13861, effective August 8, 2008; peremptory amendment at 32 Ill. Reg. 16591, effective 
September 24, 2008; peremptory amendment at 32 Ill. Reg. 16872, effective October 3, 2008; 
peremptory amendment at 32 Ill. Reg. 18324, effective November 14, 2008; peremptory 
amendment at 33 Ill. Reg. 98, effective December 19, 2008; amended at 33 Ill. Reg. 2148, 
effective January 26, 2009; peremptory amendment at 33 Ill. Reg. 3530, effective February 6, 
2009; peremptory amendment at 33 Ill. Reg. 4202, effective February 26, 2009; peremptory 
amendment at 33 Ill. Reg. 5501, effective March 25, 2009; peremptory amendment at 33 Ill. 
Reg. 6354, effective April 15, 2009; peremptory amendment at 33 Ill. Reg. 6724, effective May 
1, 2009; peremptory amendment at 33 Ill. Reg. 9138, effective June 12, 2009; emergency 
amendment at 33 Ill. Reg. 9432, effective July 1, 2009, for a maximum of 150 days; amended at 
33 Ill. Reg. 10211, effective July 1, 2009; peremptory amendment at 33 Ill. Reg. 10823, effective 
July 2, 2009; peremptory amendment at 33 Ill. Reg. 11082, effective July 10, 2009; peremptory 
amendment at 33 Ill. Reg. 11698, effective July 23, 2009; peremptory amendment at 33 Ill. Reg. 
11895, effective July 31, 2009; peremptory amendment at 33 Ill. Reg. 12872, effective 
September 3, 2009; amended at 33 Ill. Reg. 14944, effective October 26, 2009; peremptory 
amendment at 33 Ill. Reg. 16598, effective November 13, 2009; peremptory amendment at 34 
Ill. Reg. 305, effective December 18, 2009; emergency amendment at 34 Ill. Reg. 957, effective 
January 1, 2010, for a maximum of 150 days; peremptory amendment at 34 Ill. Reg. 1425, 
effective January 5, 2010; peremptory amendment at 34 Ill. Reg. 3684, effective March 5, 2010; 
peremptory amendment at 34 Ill. Reg. 5776, effective April 2, 2010; peremptory amendment at 
34 Ill. Reg. 6214, effective April 16, 2010; amended at 34 Ill. Reg. 6583, effective April 30, 
2010; peremptory amendment at 34 Ill. Reg. 7528, effective May 14, 2010; amended at 34 Ill. 
Reg. 7645, effective May 24, 2010; peremptory amendment at 34 Ill. Reg. 7947, effective May 
26, 2010; peremptory amendment at 34 Ill. Reg. 8633, effective June 18, 2010; amended at 34 
Ill. Reg. 9759, effective July 1, 2010; peremptory amendment at 34 Ill. Reg. 10536, effective 
July 9, 2010; peremptory amendment at 34 Ill. Reg. 11864, effective July 30, 2010; emergency 
amendment at 34 Ill. Reg. 12240, effective August 9, 2010, for a maximum of 150 days; 
peremptory amendment at 34 Ill. Reg. 13204, effective August 26, 2010; peremptory amendment 
at 34 Ill. Reg. 13657, effective September 8, 2010; peremptory amendment at 34 Ill. Reg. 15897, 
effective September 30, 2010; peremptory amendment at 34 Ill. Reg. 18912, effective November 
15, 2010; peremptory amendment at 34 Ill. Reg. 19582, effective December 3, 2010; amended at 
35 Ill. Reg. 765, effective December 30, 2010; emergency amendment at 35 Ill. Reg. 1092, 
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effective January 1, 2011, for a maximum of 150 days; peremptory amendment at 35 Ill. Reg. 
2465, effective January 19, 2011; peremptory amendment at 35 Ill. Reg. 3577, effective February 
10, 2011; emergency amendment at 35 Ill. Reg. 4412, effective February 23, 2011, for a 
maximum of 150 days; peremptory amendment at 35 Ill. Reg. 4803, effective March 11, 2011; 
emergency amendment at 35 Ill. Reg. 5633, effective March 15, 2011, for a maximum of 150 
days; peremptory amendment at 35 Ill. Reg. 5677, effective March 18, 2011; amended at 35 Ill. 
Reg. 8419, effective May 23, 2011; amended at 35 Ill. Reg. 11245, effective June 28, 2011; 
emergency amendment at 35 Ill. Reg. 11657, effective July 1, 2011, for a maximum of 150 days; 
emergency expired November 27, 2011; peremptory amendment at 35 Ill. Reg. 12119, effective 
June 29, 2011; peremptory amendment at 35 Ill. Reg. 13966, effective July 29, 2011; peremptory 
amendment at 35 Ill. Reg. 15178, effective August 29, 2011; emergency amendment at 35 Ill. 
Reg. 15605, effective September 16, 2011, for a maximum of 150 days; peremptory amendment 
at 35 Ill. Reg. 15640, effective September 15, 2011; peremptory amendment at 35 Ill. Reg. 
19707, effective November 23, 2011; amended at 35 Ill. Reg. 20144, effective December 6, 
2011; amended at 36 Ill. Reg. 153, effective December 22, 2011; peremptory amendment at 36 
Ill. Reg. 564, effective December 29, 2011; peremptory amendment at 36 Ill. Reg. 3957, 
effective February 24, 2012; peremptory amendment at 36 Ill. Reg. 4158, effective March 5, 
2012; peremptory amendment at 36 Ill. Reg. 4437, effective March 9, 2012; amended at 36 Ill. 
Reg. 4707, effective March 19, 2012; amended at 36 Ill. Reg. 8460, effective May 24, 2012; 
peremptory amendment at 36 Ill. Reg. 10518, effective June 27, 2012; emergency amendment at 
36 Ill. Reg. 11222, effective July 1, 2012, for a maximum of 150 days; peremptory amendment 
at 36 Ill. Reg. 13680, effective August 15, 2012; peremptory amendment at 36 Ill. Reg. 13973, 
effective August 22, 2012; peremptory amendment at 36 Ill. Reg. 15498, effective October 16, 
2012; amended at 36 Ill. Reg. 16213, effective November 1, 2012; peremptory amendment at 36 
Ill. Reg. 17138, effective November 20, 2012; peremptory amendment at 37 Ill. Reg. 3408, 
effective March 7, 2013; amended at 37 Ill. Reg. 4750, effective April 1, 2013; peremptory 
amendment at 37 Ill. Reg. 5925, effective April 18, 2013; peremptory amendment at 37 Ill. Reg. 
9563, effective June 19, 2013; amended at 37 Ill. Reg. 9939, effective July 1, 2013; emergency 
amendment at 37 Ill. Reg. 11395, effective July 1, 2013, for a maximum of 150 days; 
peremptory amendment at 37 Ill. Reg. 11524, effective July 3, 2013; peremptory amendment at 
37 Ill. Reg. 12588, effective July 19, 2013; peremptory amendment at 37 Ill. Reg. 13762, 
effective August 8, 2013; peremptory amendment at 37 Ill. Reg. 14219, effective August 23, 
2013; amended at 37 Ill. Reg. 16925, effective October 8, 2013; peremptory amendment at 37 Ill. 
Reg. 17164, effective October 18, 2013; peremptory amendment at 37 Ill. Reg. 20410, effective 
December 6, 2013; peremptory amendment at 38 Ill. Reg. 2974, effective January 9, 2014; 
amended at 38 Ill. Reg. 5250, effective February 4, 2014; peremptory amendment at 38 Ill. Reg. 
6725, effective March 6, 2014; emergency amendment at 38 Ill. Reg. 9080, effective April 11, 
2014, for a maximum of 150 days; peremptory amendment at 38 Ill. Reg. 9136, effective April 
11, 2014; amended at 38 Ill. Reg. 9207, effective April 21, 2014; peremptory amendment at 38 
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Ill. Reg. 13416, effective June 11, 2014; amended at 38 Ill. Reg. 14818, effective July 1, 2014; 
peremptory amendment at 38 Ill. Reg. 15739, effective July 2, 2014; amended at 38 Ill. Reg. 
17556, effective August 6, 2014; amended at 38 Ill. Reg. ______, effective ____________ 
 

SUBPART A:  NARRATIVE 
 

Section 310.47  In-Hire Rate 

 
a) Use – No employee in a position in which the position and/or the employee meet 

the criteria of an in-hire rate receives less than the in-hire rate.  The in-hire rate is 
used when a candidate only meets the minimum requirements of the class 
specification upon entry to State service (Section 310.100(b)(1), 310.490(b)(1) or 
310.495(b)(1)), when an employee moves to a vacant position (Section 310.45) or 
when an MS salary range is assigned to a Trainee Program (Section 310.415(b)). 

 
b) Request – An agency head may request in writing that the Director of Central 

Management Services approve or negotiate an in-hire rate.  The in-hire rate is a 
Step or dollar amount depending on whether the classification title is assigned to a 
negotiated full scale rate, negotiated pay grade, merit compensation salary range 
or broad-band salary range.  The in-hire rate may be for the classification title or 
limited within the classification title to the agency, facilities, counties or other 
criteria.  The supporting justifications for the requested in-hire rate and the 
limitations are included in the agency request.  An effective date may be included 
in the request. 

 
c) Review – The Director of Central Management Services shall review the 

supporting justifications, the turnover rate, length of vacancies, and the currently 
filled positions for the classification title, and the market starting rates for similar 
classes, and consult with other agencies using the classification title.  Other 
factors may be included in the review and negotiation of negotiated in-hire rates. 

 
d) Approval or Negotiated –  
 

1) Approval − The Director of Central Management Services indicates in 
writing the approved in-hire rate and effective date, which is either the 
date requested by the agency or the beginning of the next pay period after 
the approval. 
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2) Negotiated – The Director of Central Management Services and the 
bargaining unit representative indicate in writing the in-hire rates and 
effective date, which is either the date indicated in the agreement, the date 
of the agreement's signature or the beginning of the next pay period after 
the signatures are secured on the agreement. 

 
e) Implementation – In the classification title or within the limitations of the 

classification title and when the in-hire rate is above the normal minimum of the 
assigned salary range or pay grade, an employee paid below the in-hire rate 
receives the in-hire rate on the approved effective date.  The in-hire rate remains 
in effect for any employee entering the title or the limits within the title until the 
title is abolished or an agency request to rescind the in-hire rate is approved by the 
Director of Central Management Services or negotiated by the Director of Central 
Management Services and the bargaining unit representative. 

 
f) Approved or Negotiated In-Hire Rates – 
 

1) Assigned to a Classification – 
 
 A) Approved and Assigned to a Pay Grade or Salary Range −  

 

Title 
Pay Grade or 
Salary Range Effective Date 

In-Hire 
Rate 

    
Commerce Commission Police 

Officer Trainee 
MS-10 January 1, 2008 $2,943 

Correctional Officer  RC-006-09 January 1, 2008 Step 1 
Correctional Officer Trainee RC-006-05 January 1, 2008 Step 1 
Environmental Engineer I RC-063-15 January 1, 2008 Step 2 
Environmental Protection 

Engineer I 
RC-063-15 January 1, 2008 Step 5 

Environmental Protection 
Engineer II 

RC-063-17 January 1, 2008 Step 4 

Internal Auditor Trainee MS-09 January 1, 2008 $2,854 
 
B) Negotiated and Assigned to a Full Scale Rate – The rates are 

located in Appendix A Table D for bargaining unit HR-001, in 
Appendix A Table E for bargaining unit RC-020, in Appendix A 
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Table F for RC-019 and in Appendix A Table G for bargaining 
unit RC-045. 

 

Title 
Bargaining 

Unit Effective Date 
In-Hire 

Rate 

    
Auto & Body Repairer RC-045  July 1, 2013 75% 
    
Automotive Attendant I RC-045  July 1, 2013 75% 
Automotive Attendant II RC-045  July 1, 2013 75% 
Automotive Mechanic RC-045  July 1, 2013 75% 
Automotive Parts Warehouse 

Specialist 
RC-045  July 1, 2013 75% 

Automotive Parts Warehouser RC-045  July 1, 2013 75% 
Bridge Mechanic RC-019 July 8, 2013 75% 
Bridge Mechanic RC-020 June 26, 2013 75% 
Bridge Tender RC-019 July 8, 2013 75% 
Bridge Tender RC-020 June 26, 2013 75% 
Building Services Worker HR-001 July 24, 2013 75% 
Deck Hand RC-019 July 8, 2013 75% 
Elevator Operator HR-001 July 24, 2013 75% 
Ferry Operator I RC-019 July 8, 2013 75% 
Ferry Operator II RC-019 July 8, 2013 75% 
Grounds Supervisor HR-001 July 24, 2013 75% 
Heavy Construction Equipment 

Operator 
HR-001 July 24, 2013 75% 

Heavy Construction Equipment 
Operator 

RC-020 June 26, 2013 75% 

Highway Maintainer HR-001 November 1, 2009 75% 
Highway Maintainer RC-019 July 8, 2013 75% 
Highway Maintainer RC-020 June 26, 2013 75% 
Highway Maintenance Lead 

Worker 
HR-001 July 24, 2013 75% 

Highway Maintenance Lead 
Worker 

RC-019 July 8, 2013 75% 

Highway Maintenance Lead 
Worker 

RC-020 June 26, 2013 75% 
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Highway Maintenance Lead 
Worker (Lead Lead Worker) 

RC-019 July 8, 2013 75% 

Highway Maintenance Lead 
Worker (Lead Lead Worker) 

RC-020 June 26, 2013 75% 

Janitor I (Including Office of 
Administration) 

RC-019 July 8, 2013 75% 

Janitor II (Including Office of 
Administration) 

RC-019 July 8, 2013 75% 

Labor Maintenance Lead 
Worker 

RC-019 July 8, 2013 75% 

Labor Maintenance Lead 
Worker 

RC-020 June 26, 2013 75% 

Laborer (Maintenance) HR-001 July 24, 2013 75% 
Laborer (Maintenance) RC-019 July 8, 2013 75% 
Laborer (Maintenance) RC-020 June 26, 2013 75% 
Maintenance Equipment 

Operator 
HR-001 July 24, 2013 75% 

Maintenance Equipment 
Operator 

RC-019 July 8, 2013 75% 

Maintenance Equipment 
Operator 

RC-020 June 26, 2013 75% 

Maintenance Worker HR-001 July 24, 2013 75% 
Maintenance Worker RC-019 July 8, 2013 75% 
Maintenance Worker RC-020 June 26, 2013 75% 
Power Shovel Operator 

(Maintenance) 
HR-001 July 24, 2013 75% 

Power Shovel Operator 
(Maintenance) 

RC-019 July 8, 2013 75% 

Power Shovel Operator 
(Maintenance) 

RC-020 June 26, 2013 75% 

Security Guard I RC-019 July 8, 2013 75% 
Security Guard II RC-019 July 8, 2013 75% 
Silk Screen Operator RC-019 July 8, 2013 75% 
Silk Screen Operator RC-020 June 26, 2013 75% 
Small Engine Mechanic RC-045 July 1, 2013 75% 
Storekeeper I* RC-045 July 1, 2013 75% 
Storekeeper II* RC-045 July 1, 2013 75% 

 
*Storekeeper I & Storekeeper II serving as Automotive Parts Warehouser in Cook County. 
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2) Based on the Position's Work Location or Employee's Credential or 

Residency – 
 

Title 

Pay 
Grade or 
Salary 
Range 

Location 
or 

Residency Credential 
Effective 

Date In-Hire Rate 
      Civil Engineer 
Trainee  

NR-916 None 
identified 

Bachelor's 
degree in 
accredited civil 
engineering 
program 

January 1, 
2008 

Add to minimum 
monthly rate 
$40/quarter work 
experience up to 8 

      
Civil Engineer 
Trainee 

NR-916 None 
identified 

Passed 
Engineering 
Intern exam  

January 1, 
2008 

Add to minimum 
monthly rate 
$60/month  

      
Civil Engineer 
Trainee 

NR-916 None 
identified 

Job-Related 
Master's degree  

January 1, 
20122009 

Add to minimum 
monthly rate 
$40$60/month for 
each year of full-
time graduate 
study as a 
substitute for job-
related experience 
up to two years 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Completed 2 
years of college 
in civil 
engineering or 
job related 
technical/ 
science 
curriculum (60 
semester /90 
quarter hours 
credit) 

January 1, 
2012January 
1, 2011 

$2,845$2,705 
January 1, 
2012 

$2,845 
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Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Completed 3 
years of college 
in areas other 
than civil 
engineering or 
job related 
technical/ 
science 
curriculum (90 
semester /135 
quarter hours 
credit) 

January 1, 
2012January 
1, 2011 

$2,730$2,600 

January 1, 
2012 

$2,730 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Associate 
Degree from an 
accredited 2 
year civil 
engineering 
technology 
program 

January 1, 
2012January 
1, 2011 

$2,975$2,830 

January 1, 
2012 

$2,975 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Completed 3 
years of college 
courses in civil 
engineering or 
job related 
technical/ 
science 
curriculum (90 
semester /135 
quarter hours 
credit) 

January 1, 
2012January 
1, 2011 

$2,975$2,830 

January 1, 
2012 

$2,975 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Completed 4 
years of college 
courses in areas 
other than civil 
engineering or 
job related 
technical/ 
science 
curriculum 
(120 semester 

January 1, 
2012January 
1, 2011 

$2,845$2,705 

January 1, 
2012 

$2,845 
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/180 quarter 
hours credit) 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Completed 4 
years of college 
in civil 
engineering or 
job related 
technical/ 
science 
curriculum 
(120 
semester/180 
quarter hours 
credit includes 
appointees 
from 
unaccredited 
engineering 
programs and 
those who have 
not yet 
obtained a 
degree) 

January 1, 
2012January 
1, 2011 

$3,095$2,945  

January 1, 
2012 

$3,095 

      
Engineering 
Technician I, II, III 
and IV 

NR-916 None 
identified 

Bachelor of 
Science Degree 
from an 
accredited 4 
year program 
in civil 
engineering 
technology, 
industrial 
technology, 
and 
construction 
technology 

January 1, 
2012January 
1, 2011 

$3,510$3,340 

January 1, 
2012 

$3,510 
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Forensic Scientist 
Trainee 

RC-062-
15 

None 
identified 

Meets 
minimum class 
requirements or 
completed 
Forensic 
Science 
Residency 
Program at the 
U of I-Chicago  

January 1, 
2008 

Step 1 

      
Information 
Services Intern 

RC-063-
15 

Work 
outside 
Cook 
County 

Computer 
Science degree 
at 4-year 
college 

January 1, 
2008 

Step 4 

      
Information 
Services Intern 

RC-063-
15 

Work in 
Cook 
County 

Computer 
Science degree 
at 4-year 
college 

January 1, 
2008 

Step 6 

      
Information 
Services Intern 

RC-063-
15 

Work 
outside 
Cook 
County 

Computer 
Science degree 
at 2-year 
technical 
school 

January 1, 
2008 

Step 2 

      
Information 
Services Intern 

RC-063-
15 

Work in 
Cook 
County 

Computer 
Science degree 
at 2-year 
technical 
school 

January 1, 
2008 

Step 4 

      
Information 
Services Intern 

RC-063-
15 

Work in 
Cook 
County 

Non-Computer 
Science degree 
at 4-year 
college 

January 1, 
2008 

Step 3 

      
Information 
Services Specialist I 

RC-063-
17 

Work in 
Cook 
County 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 2 

      
Juvenile Justice 
Specialist 

RC-006-
14 

None 
identified 

Master's degree September 1, 
2008 

Step 2 
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Juvenile Justice 
Specialist Intern 

RC-006-
11 

None 
identified 

Master's degree September 1, 
2008 

Step 2 

      
Meat & Poultry 
Inspector Trainee 

RC-033 Work in 
Regions 1 
and 6 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 1 

      
Physician 
Specialist, Option C 

RC-063-
MD-C 

Work in 
Singer, 
McFarland, 
Choate, 
Chester, 
Alton, 
Murray, 
and Mabley 
facilities 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 5 

      
Physician 
Specialist, Option D 

RC-063-
MD-D 

Work in 
Singer, 
McFarland, 
Choate, 
Chester, 
Alton, 
Murray, 
and Mabley 
facilities 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 5 

      
Products & 
Standards Inspector 
Trainee 

MS-09 Work in 
Cook, 
DuPage, 
Lake, 
Kane, and 
Will 
counties  

None identified 
beyond class 
requirements 

January 1, 
2008 

$3,057 

      
Products & 
Standards Inspector 
Trainee 

MS-09 Work in 
counties 
outside 
Cook, 
DuPage, 
Lake, 
Kane, and 
Will 
counties 

None identified 
beyond class 
requirements 

January 1, 
2008 

$2,854 
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Student Intern 
(Governor's Natural 
Resources 
Fellowship 
Program) 

MS-01 Department 
of Natural 
Resources 

Bachelor's 
degree in plant 
or animal 
ecology, 
botany, 
forestry, 
wildlife 
biology, 
ecology or 
environ-mental 
zoology and 
enrolled in 
Master's 
program 

September 
16, 2013 

$1,600 

      
Telecommunicator RC-014-

12 
Work in 
District 2 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 2 

      
Telecommunicator 
Trainee 

RC-014-
10 

Work in 
Kane 
County 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 3 

      
Telecommuni-cator 
Trainee 

RC-014-
10 

Work in 
Cook 
County 

None identified 
beyond class 
requirements 

January 1, 
2008 

Step 7 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
SUBPART B:  SCHEDULE OF RATES 

 
Section 310.260  Trainee Rate  
 
Rates of pay for employees working in classes pursuant to a Trainee Program (80 Ill. Adm. Code 
302.170) shall conform to those set forth in negotiated pay grades within Negotiated Rates of 
Pay (Appendix A) unless the rate is red-circled (Section 310.220(e)) or salary ranges within the 
Merit Compensation System Salary Schedule (Appendix D).  The process of assigning merit 
compensation salary ranges to Trainee Program classifications is in Section 310.415.  The 
Trainee Program classifications are: 
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Title 
Title 
Code 

Negotiated 
Pay Grade 

Merit 
Compensation 
Salary Range 

Account Technician Trainee 00118 None MS-04 

Accounting and Fiscal Administration Career Trainee 00140 RC-062-12 MS-09 

Actuarial Examiner Trainee 00196 RC-062-13 MS-10 

Administrative Services Worker Trainee 00600 RC-014-02 MS-02 

Animal and Animal Products Investigator Trainee 01075 None MS-09 

Appraisal Specialist Trainee 01255 None MS-09 

Arson Investigations Trainee 01485 None MS-12 

Behavioral Analyst Associate 04355 RC-062-15 MS-12 

Child Support Specialist Trainee 07200 RC-062-12 MS-09 

Children and Family Service Intern, Option 1 07241 RC-062-12 MS-09 

Children and Family Service Intern, Option 2 07242 RC-062-15 MS-12 

Civil Engineer Trainee 07607 NR-916 MS-16MS-15 

Clerical Trainee 08050 RC-014-TR MS-01 

Clinical Laboratory Technologist Trainee 08229 RC-062-14 MS-11 

Clinical Psychology Associate 08255 RC-063-18 MS-19 

Commerce Commission Police Officer Trainee 08455 None MS-10 

Conservation Police Officer Trainee 09345 RC-110 MS-06 

Correctional Officer Trainee 09676 RC-006-05 MS-08 

Corrections Nurse Trainee 09838 
Pending 

Negotiations MS-16 

Criminal Justice Specialist Trainee 10236 RC-062-13 MS-10 

Data Processing Operator Trainee 11428 RC-014-02 MS-02 

Data Processing Technician Trainee 11443 RC-028-06 MS-04 
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Disability Claims Adjudicator Trainee 12539 RC-062-13 MS-10 

Economic Development Representative Trainee 12939 None MS-10 

Energy and Natural Resources Specialist Trainee 13715 RC-062-12 MS-09 

Financial Institutions Examiner Trainee 14978 RC-062-13 MS-10 

Fingerprint Technician Trainee 15209 None MS-05 

Firearms Eligibility Analyst Trainee 15375 
Pending 

Negotiations  

Fire Prevention Inspector Trainee 15320 RC-029-12 MS-10 

Forensic Scientist Trainee 15897 RC-062-15 MS-12 

Gaming Special Agent Trainee 17195 RC-062-14 MS-11 

Geographic Information Trainee 17276 RC-063-15 MS-12 

Governmental Career Trainee 17325 None MS-09 

Graduate Pharmacist 17345 RC-063-20 MS-23 

Hearing and Speech Associate 18231 RC-063-18 MS-19 

Human Resources Trainee 19694 RC-014-07 MS-04 

Human Services Grants Coordinator Trainee 19796 RC-062-12 MS-09 

Industrial Services Consultant Trainee 21125 RC-062-11 MS-08 

Industrial Services Hygienist Trainee 21133 RC-062-12 MS-09 

Information Services Intern 21160 RC-063-15 MS-12 

Insurance Analyst Trainee 21566 RC-014-07 MS-04 

Insurance Company Financial Examiner Trainee 21610 RC-062-13 MS-10 

Internal Auditor Trainee 21726 None MS-09 

Juvenile Justice Specialist Intern 21976 RC-006-11 MS-13 

Liability Claims Adjuster Trainee 23375 None MS-09 

Life Sciences Career Trainee 23600 RC-062-12 MS-09 
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Management Operations Analyst Trainee 25545 None MS-12 

Manpower Planner Trainee 25597 RC-062-12 MS-09 

Meat and Poultry Inspector Trainee 26075 RC-033 MS-07 

Mental Health Administrator Trainee 26817 RC-062-16 MS-12 

Mental Health Specialist Trainee 26928 RC-062-11 MS-08 

Mental Health Technician Trainee 27020 RC-009-01 MS-03 

Methods and Procedures Career Associate Trainee 27137 RC-062-09 MS-06 

Office Occupations Trainee 30075 None MS-01 

Police Officer Trainee 32985 None MS-06 

Polygraph Examiner Trainee 33005 None MS-12 

Products and Standards Inspector Trainee 34605 None MS-09 

Program Integrity Auditor Trainee 34635 RC-062-12 MS-09 

Psychologist Associate 35626 RC-063-15 MS-12 

Psychology Intern 35660 None MS-15 

Public Administration Intern 35700 None MS-11 

Public Aid Investigator Trainee 35874 RC-062-14 MS-11 

Public Health Program Specialist Trainee 36615 RC-062-12 MS-09 

Public Safety Inspector Trainee 37010 RC-062-10 MS-07 

Public Service Trainee 37025 None MS-01 

Rehabilitation Counselor Trainee 38159 RC-062-15 MS-12 

Rehabilitation/Mobility Instructor Trainee 38167 RC-063-15 MS-12 

Research Fellow, Option B 38211 None MS-19 

Resident Physician 38270 None MS-15 

Residential Care Worker Trainee 38279 RC-009-11 MS-05 

Revenue Auditor Trainee (IL) 38375 RC-062-12 MS-09 
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Revenue Auditor Trainee (states other than IL and not 
assigned to RC-062-15) 38375 RC-062-13 MS-09 

Revenue Auditor Trainee (see Note in Appendix A 
Table W) 38375 RC-062-15 MS-09 

Revenue Collection Officer Trainee 38405 RC-062-12 MS-09 

Revenue Special Agent Trainee 38565 RC-062-14 MS-11 

Revenue Tax Specialist Trainee 38575 RC-062-10 MS-07 

Security Therapy Aide Trainee 39905 RC-009-13 MS-06 

Seed Analyst Trainee 39953 None MS-07 

Social Service Aide Trainee 41285 RC-006-01 
RC-009-02 MS-03 

Social Services Career Trainee 41320 RC-062-12 MS-09 

Social Worker Intern 41430 None MS-15 

Student Intern 43190 None MS-01 

Student Worker 43200 None MS-01 

Telecommunications Systems Technician Trainee 45314 None MS-05 

Telecommunicator Trainee 45325 RC-014-10 MS-07 

Terrorism Research Specialist Trainee 45375 RC-062-14 MS-11 

Weatherization Specialist Trainee 49105 RC-062-12 MS-09 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 

SUBPART C:  MERIT COMPENSATION SYSTEM 
 
Section 310.410  Jurisdiction  
 
The Merit Compensation System shall apply to classes of positions, or positions excluded from 
bargaining unit representation, designated below and Broad-Band classes in Appendix G.  In 
addition, the classes are listed in the ALPHABETIC INDEX OF POSITION TITLES.  Also see 
Section 310.495 for the application of the Merit Compensation System for those Broad-Band 
titles listed with their salary ranges in Appendix G. 
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Title Title Code Salary Range 

Account Clerk I 00111 MS-03 
Account Clerk II 00112 MS-04 
Account Technician I 00115 MS-07 
Account Technician II 00116 MS-09 
Account Technician Trainee 00118 MS-04 
Accountant 00130 MS-11 
Accountant Advanced 00133 MS-14 
Accountant Supervisor 00135 MS-19 
Accounting and Fiscal Administration Career Trainee 00140 MS-09 
Activity Program Aide I 00151 MS-04 
Activity Program Aide II 00152 MS-05 
Activity Therapist 00157 MS-12 
Activity Therapist Coordinator 00160 MS-16 
Activity Therapist Supervisor 00163 MS-23 
Actuarial Assistant 00187 MS-14 
Actuarial Examiner 00195 MS-14 
Actuarial Examiner Trainee 00196 MS-10 
Actuarial Senior Examiner 00197 MS-21 
Actuary I 00201 MS-23 
Actuary II 00202 MS-31 
Actuary III 00203 MS-33 
Administrative Assistant I 00501 MS-16 
Administrative Assistant II 00502 MS-21 
Administrative Services Worker Trainee 00600 MS-02 
Agricultural Executive 00800 MS-23 
Agricultural Land and Water Resources Supervisor 00811 MS-25 
Agricultural Market News Assistant 00804 MS-09 
Agricultural Marketing Generalist 00805 MS-11 
Agricultural Marketing Reporter 00807 MS-19 
Agricultural Marketing Representative 00810 MS-19 
Agricultural Products Promoter 00815 MS-10 
Agriculture Land and Water Resource Specialist I 00831 MS-11 
Agriculture Land and Water Resource Specialist II 00832 MS-16 
Agriculture Land and Water Resource Specialist III 00833 MS-23 
Aircraft Dispatcher 00951 MS-09 
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Aircraft Lead Dispatcher 00952 MS-11 
Aircraft Pilot I 00955 MS-21 
Aircraft Pilot II 00956 MS-28 
Aircraft Pilot II − Dual Rating 00957 MS-29 
Animal and Animal Products Investigator 01072 MS-11 
Animal and Animal Products Investigator Trainee 01075 MS-09 
Apiary Inspector 01215 MS-03 
Apparel/Dry Goods Specialist I 01231 MS-04 
Apparel/Dry Goods Specialist II 01232 MS-05 
Apparel/Dry Goods Specialist III 01233 MS-10 
Appraisal Specialist I 01251 MS-11 
Appraisal Specialist II 01252 MS-14 
Appraisal Specialist III 01253 MS-19 
Appraisal Specialist Trainee 01255 MS-09 
Arbitrator 01401 MS-33 
Architect 01440 MS-28 
Arson Investigations Trainee 01485 MS-12 
Arson Investigator I 01481 MS-15 
Arson Investigator II 01482 MS-20 
Arts Council Associate 01523 MS-09 
Arts Council Program Coordinator 01526 MS-19 
Arts Council Program Representative 01527 MS-12 
Assignment Coordinator 01530 MS-23 
Assistant Automotive Shop Supervisor 01565 MS-11 
Assistant Reimbursement Officer 02424 MS-05 
Audio Visual Technician I 03501 MS-04 
Audio Visual Technician II 03502 MS-06 
Auto and Body Repairer 03680 MS-13 
Automotive Attendant I 03696 MS-03 
Automotive Attendant II 03697 MS-03 
Automotive Mechanic 03700 MS-13 
Automotive Parts Warehouse Specialist 03734 MS-11 
Automotive Parts Warehouser 03730 MS-11 
Automotive Shop Supervisor 03749 MS-18 
Bank Examiner I 04131 MS-14 
Bank Examiner II 04132 MS-21 
Bank Examiner III 04133 MS-28 
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Behavioral Analyst Associate 04355 MS-12 
Behavioral Analyst I 04351 MS-16 
Behavioral Analyst II 04352 MS-21 
Blasting Expert 04720 MS-27 
Blasting Specialist 04725 MS-25 
Blasting Supervisor 04730 MS-29 
Boat Safety Inspection Supervisor 04850 MS-22 
Boiler Safety Specialist 04910 MS-26 
Breath Alcohol Analysis Technician 05170 MS-15 
Bridge Mechanic 05310 MS-17 
Bridge Tender 05320 MS-18 
Building Construction Inspector I 05541 MS-18 
Building Construction Inspector II 05542 MS-20 
Building Services Worker 05616 MS-05 
Building/Grounds Laborer 05598 MS-08 
Building/Grounds Lead I 05601 MS-10 
Building/Grounds Lead II 05602 MS-12 
Building/Grounds Maintenance Worker 05613 MS-09 
Building/Grounds Supervisor 05605 MS-12 
Business Administrative Specialist 05810 MS-14 
Business Manager 05815 MS-19 
Buyer 05900 MS-19 
Buyer Assistant 05905 MS-07 
Cancer Registrar I 05951 MS-11 
Cancer Registrar II 05952 MS-14 
Cancer Registrar III 05953 MS-23 
Cancer Registrar Assistant Manager 05954 MS-27 
Cancer Registrar Manager 05955 MS-31 
Canine Specialist 06500 MS-20 
Capital Development Board Account Technician 06515 MS-08 
Capital Development Board Art In Architecture Technician 06533 MS-09 
Capital Development Board Construction Support Analyst 06520 MS-08 
Capital Development Board Media Technician 06525 MS-11 
Capital Development Board Project Technician 06530 MS-09 
Cartographer III 06673 MS-28 
Chaplain I 06901 MS-14 
Chaplain II 06902 MS-21 
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Check Issuance Machine Operator 06920 MS-06 
Check Issuance Machine Supervisor 06925 MS-08 
Chemist I 06941 MS-14 
Chemist II 06942 MS-21 
Chemist III 06943 MS-25 
Child Development Aide 07184 MS-07 
Child Protection Advanced Specialist 07161 MS-21 
Child Protection Associate Specialist 07162 MS-14 
Child Protection Specialist 07163 MS-19 
Child Support Specialist I 07198 MS-14 
Child Support Specialist II 07199 MS-16 
Child Support Specialist Trainee 07200 MS-09 
Child Welfare Administrative Case Reviewer 07190 MS-28 
Child Welfare Advanced Specialist 07215 MS-21 
Child Welfare Associate Specialist 07216 MS-14 
Child Welfare Court Facilitator 07196 MS-28 
Child Welfare Nurse Specialist 07197 MS-22 
Child Welfare Senior Specialist 07217 MS-28 
Child Welfare Specialist 07218 MS-19 
Child Welfare Staff Development Coordinator I 07201 MS-16 
Child Welfare Staff Development Coordinator II 07202 MS-21 
Child Welfare Staff Development Coordinator III 07203 MS-23 
Child Welfare Staff Development Coordinator IV 07204 MS-28 
Children and Family Service Intern, Option 1 07241 MS-09 
Children and Family Service Intern, Option 2 07242 MS-12 
Civil Engineer I 07601 MS-22 
Civil Engineer II 07602 MS-26 
Civil Engineer III 07603 MS-30 
Civil Engineer IV 07604 MS-31 
Civil Engineer Trainee 07607 MS-16 
Clerical Trainee 08050 MS-01 
Clinical Laboratory Associate 08200 MS-05 
Clinical Laboratory Phlebotomist 08213 MS-04 
Clinical Laboratory Technician I 08215 MS-07 
Clinical Laboratory Technician II 08216 MS-09 
Clinical Laboratory Technologist I 08220 MS-19 
Clinical Laboratory Technologist II 08221 MS-21 
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Clinical Laboratory Technologist Trainee 08229 MS-11 
Clinical Pharmacist 08235 MS-32 
Clinical Psychologist 08250 MS-29 
Clinical Psychology Associate 08255 MS-19 
Clinical Services Supervisor 08260 MS-31 
Commerce Commission Police Officer I 08451 MS-18 
Commerce Commission Police Officer II 08452 MS-22 
Commerce Commission Police Officer Trainee 08455 MS-10 
Commerce Commission Police Sergeant 08457 MS-24 
Commodities Inspector 08770 MS-08 
Communications Dispatcher 08815 MS-06 
Communications Equipment Technician I 08831 MS-16 
Communications Equipment Technician II 08832 MS-21 
Communications Equipment Technician III 08833 MS-23 
Communications Systems Specialist 08860 MS-29 
Community Management Specialist I 08891 MS-12 
Community Management Specialist II 08892 MS-16 
Community Management Specialist III 08893 MS-21 
Community Planner I 08901 MS-12 
Community Planner II 08902 MS-16 
Community Planner III 08903 MS-21 
Compliance Officer 08919 MS-11 
Conservation Education Representative 09300 MS-09 
Conservation Grant Administrator I 09311 MS-19 
Conservation Grant Administrator II 09312 MS-23 
Conservation Grant Administrator III 09313 MS-28 
Conservation Police Lieutenant 09339 MS-23 
Conservation Police Officer I 09341 MS-18 
Conservation Police Officer II 09342 MS-19 
Conservation Police Officer Trainee 09345 MS-06 
Conservation Police Sergeant 09347 MS-22 
Conservation/Historic Preservation Worker 09317 MS-01 
Construction Program Assistant 09525 MS-09 
Construction Supervisor I 09561 MS-10 
Construction Supervisor II 09562 MS-14 
Cook I 09601 MS-04 
Cook II 09602 MS-07 
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Correctional Casework Supervisor 09655 MS-25 
Correctional Counselor I 09661 MS-12 
Correctional Counselor II 09662 MS-16 
Correctional Counselor III 09663 MS-21 
Correctional Lieutenant 09673 MS-24 
Correctional Officer 09675 MS-11 
Correctional Officer Trainee 09676 MS-08 
Correctional Sergeant 09717 MS-16 
Corrections Apprehension Specialist 09750 MS-21 
Corrections Clerk I 09771 MS-11 
Corrections Clerk II 09772 MS-13 
Corrections Clerk III 09773 MS-18 
Corrections Food Service Supervisor I 09793 MS-13 
Corrections Food Service Supervisor II 09794 MS-18 
Corrections Food Service Supervisor III 09795 MS-21 
Corrections Grounds Supervisor 09796 MS-16 
Corrections Identification Supervisor 09800 MS-24 
Corrections Identification Technician 09801 MS-13 
Corrections Industries Marketing Representative 09803 MS-16 
Corrections Industry Lead Worker 09805 MS-16 
Corrections Industry Supervisor 09807 MS-21 
Corrections Laundry Manager I 09808 MS-18 
Corrections Laundry Manager II 09809 MS-20 
Corrections Leisure Activities Specialist I 09811 MS-12 
Corrections Leisure Activities Specialist II 09812 MS-16 
Corrections Leisure Activities Specialist III 09813 MS-21 
Corrections Leisure Activities Specialist IV 09814 MS-25 
Corrections Locksmith 09818 MS-16 
Corrections Maintenance Craftsman 09821 MS-16 
Corrections Maintenance Supervisor 09822 MS-20 
Corrections Maintenance Worker 09823 MS-12 
Corrections Medical Technician 09824 MS-12 
Corrections Nurse I 09825 MS-20 
Corrections Nurse II 09826 MS-25 
Corrections Nurse Trainee 09836 MS-16 
Corrections Parole Agent 09842 MS-16 
Corrections Residence Counselor I 09837 MS-13 
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Corrections Residence Counselor II 09838 MS-20 
Corrections Senior Parole Agent 09844 MS-21 
Corrections Supply Supervisor I 09861 MS-13 
Corrections Supply Supervisor II 09862 MS-18 
Corrections Supply Supervisor III 09863 MS-21 
Corrections Transportation Officer I 09871 MS-13 
Corrections Transportation Officer II 09872 MS-20 
Corrections Utilities Operator 09875 MS-16 
Corrections Vocational Instructor 09879 MS-16 
Corrections Vocational School Supervisor 09880 MS-20 
Court Reporter 09900 MS-12 
Court Reporter Supervisor 09903 MS-26 
Crime Scene Investigator 09980 MS-25 
Criminal Intelligence Analyst I 10161 MS-19 
Criminal Intelligence Analyst II 10162 MS-23 
Criminal Intelligence Analyst Specialist 10165 MS-28 
Criminal Justice Specialist I 10231 MS-14 
Criminal Justice Specialist II 10232 MS-23 
Criminal Justice Specialist Trainee 10236 MS-10 
Curator Of The Lincoln Collection 10750 MS-14 
Data Processing Administrative Specialist 11415 MS-11 
Data Processing Assistant 11420 MS-04 
Data Processing Operator 11425 MS-03 
Data Processing Operator Trainee 11428 MS-02 
Data Processing Specialist 11430 MS-09 
Data Processing Supervisor I 11435 MS-08 
Data Processing Supervisor II 11436 MS-11 
Data Processing Supervisor III 11437 MS-19 
Data Processing Technician 11440 MS-06 
Data Processing Technician Trainee 11443 MS-04 
Day Care Licensing Representative I 11471 MS-14 
Day Care Licensing Representative II 11472 MS-19 
Deck Hand 11500 MS-15 
Dental Assistant 11650 MS-07 
Dental Hygienist 11700 MS-11 
Dentist I 11751 MS-29 
Dentist II 11752 MS-33 
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Developmental Disabilities Council Program Planner I 12361 MS-09 
Developmental Disabilities Council Program Planner II 12362 MS-14 
Developmental Disabilities Council Program Planner III 12363 MS-19 
Dietary Manager I 12501 MS-14 
Dietary Manager II 12502 MS-19 
Dietitian 12510 MS-12 
Disability Appeals Officer 12530 MS-28 
Disability Claims Adjudicator I 12537 MS-14 
Disability Claims Adjudicator II 12538 MS-19 
Disability Claims Adjudicator Trainee 12539 MS-10 
Disability Claims Analyst 12540 MS-25 
Disability Claims Specialist 12558 MS-21 
Disaster Services Planner 12585 MS-21 
Document Examiner 12640 MS-28 
Drafting Worker 12749 MS-08 
Drug Compliance Investigator 12778 MS-31 
Economic Associate 12940 MS-12 
Economic Development Representative I 12931 MS-16 
Economic Development Representative II 12932 MS-21 
Economic Development Representative Trainee 12939 MS-10 
Educational Diagnostician 12965 MS-09 
Educational Media Program Specialist 12980 MS-16 
Educator 13100 MS-26 
Educator − Provisional 13105 MS-10 
Educator Aide 13130 MS-08 
Educator Trainee 13148 MS-09 
Electrical Engineer 13180 MS-28 
Electroencephalograph Technician 13300 MS-05 
Electronic Equipment Installer/Repairer 13340 MS-07 
Electronic Equipment Installer/Repairer Lead Worker 13345 MS-09 
Electronics Technician 13360 MS-12 
Elevator Inspector 13495 MS-21 
Elevator Operator 13500 MS-05 
Emergency Response Lead Telecommunicator 13540 MS-10 
Emergency Response Telecommunicator 13543 MS-08 
Employment Security Field Office Supervisor 13600 MS-23 
Employment Security Manpower Representative I 13621 MS-09 
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Employment Security Manpower Representative II 13622 MS-11 
Employment Security Program Representative 13650 MS-11 
Employment Security Program Representative − Intermittent 13651 MS-11 
Employment Security Service Representative 13667 MS-14 
Employment Security Specialist I 13671 MS-11 
Employment Security Specialist II 13672 MS-14 
Employment Security Specialist III 13673 MS-21 
Employment Security Tax Auditor I 13681 MS-16 
Employment Security Tax Auditor II 13682 MS-21 
End-User Computer Services Specialist I 13691 MS-24 
End-User Computer Services Specialist II 13692 MS-28 
End-User Computer Systems Analyst 13693 MS-30 
Energy and Natural Resources Specialist I 13711 MS-12 
Energy and Natural Resources Specialist II 13712 MS-16 
Energy and Natural Resources Specialist III 13713 MS-21 
Energy and Natural Resources Specialist Trainee 13715 MS-09 
Engineering Technician I 13731 MS-10 
Engineering Technician II 13732 MS-13 
Engineering Technician III 13733 MS-20 
Engineering Technician IV 13734 MS-30 
Environmental Engineer I 13751 MS-12 
Environmental Engineer II 13752 MS-16 
Environmental Engineer III 13753 MS-21 
Environmental Engineer IV 13754 MS-28 
Environmental Equipment Operator I 13761 MS-09 
Environmental Equipment Operator II 13762 MS-11 
Environmental Health Specialist I 13768 MS-11 
Environmental Health Specialist II 13769 MS-14 
Environmental Health Specialist III 13770 MS-19 
Environmental Protection Associate 13785 MS-09 
Environmental Protection Engineer I 13791 MS-12 
Environmental Protection Engineer II 13792 MS-16 
Environmental Protection Engineer III 13793 MS-21 
Environmental Protection Engineer IV 13794 MS-28 
Environmental Protection Geologist I 13801 MS-12 
Environmental Protection Geologist II 13802 MS-16 
Environmental Protection Geologist III 13803 MS-21 
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Environmental Protection Legal Investigator I 13811 MS-10 
Environmental Protection Legal Investigator II 13812 MS-11 
Environmental Protection Legal Investigator Specialist 13815 MS-13 
Environmental Protection Specialist I 13821 MS-11 
Environmental Protection Specialist II 13822 MS-14 
Environmental Protection Specialist III 13823 MS-19 
Environmental Protection Specialist IV 13824 MS-28 
Environmental Protection Technician I 13831 MS-05 
Environmental Protection Technician II 13832 MS-07 
Equal Pay Specialist 13837 MS-16 
Equine Investigator 13840 MS-09 
Executive I 13851 MS-19 
Executive II 13852 MS-23 
Executive Secretary I 14031 MS-08 
Executive Secretary II 14032 MS-11 
Executive Secretary III 14033 MS-14 
Explosives Inspector I 14051 MS-11 
Explosives Inspector II 14052 MS-18 
Facility Assistant Fire Chief 14430 MS-10 
Facility Fire Chief 14433 MS-13 
Facility Fire Safety Coordinator 14435 MS-09 
Facility Firefighter 14439 MS-07 
Ferry Operator I 14801 MS-18 
Ferry Operator II 14802 MS-19 
Financial Institutions Examiner I 14971 MS-14 
Financial Institutions Examiner II 14972 MS-21 
Financial Institutions Examiner III 14973 MS-28 
Financial Institutions Examiner Trainee 14978 MS-10 
Fingerprint Technician 15204 MS-10 
Fingerprint Technician Supervisor 15208 MS-18 
Fingerprint Technician Trainee 15209 MS-05 
Fire Certification Specialist I 15281 MS-16 
Fire Certification Specialist II 15282 MS-18 
Fire Certification Specialist Supervisor 15283 MS-22 
Fire Prevention Inspector I 15316 MS-13 
Fire Prevention Inspector II 15317 MS-20 
Fire Prevention Inspector Trainee 15320 MS-10 
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Fire Protection Specialist I 15351 MS-14 
Flight Safety Coordinator 15640 MS-28 
Florist II 15652 MS-08 
Food Services Program Manager 15800 MS-31 
Foreign Service Economic Development Executive I 15871 MS-32 
Foreign Service Economic Development Executive II 15872 MS-34 
Foreign Service Economic Development Representative 15875 MS-30 
Forensic Science Administrator I 15911 MS-31 
Forensic Science Administrator II 15912 MS-32 
Forensic Scientist I 15891 MS-19 
Forensic Scientist II 15892 MS-23 
Forensic Scientist III 15893 MS-28 
Forensic Scientist Trainee 15897 MS-12 
Gaming Licensing Analyst 17171 MS-10 
Gaming Senior Special Agent 17191 MS-29 
Gaming Special Agent 17192 MS-21 
Gaming Special Agent Trainee 17195 MS-11 
Geographic Information Specialist I 17271 MS-21 
Geographic Information Specialist II 17272 MS-29 
Geographic Information Trainee 17276 MS-12 
Governmental Career Trainee 17325 MS-09 
Graduate Pharmacist 17345 MS-23 
Graphic Arts Designer 17366 MS-11 
Graphic Arts Designer Advanced 17370 MS-14 
Graphic Arts Designer Supervisor 17365 MS-19 
Graphic Arts Technician 17400 MS-09 
Grounds Supervisor 17549 MS-18 
Guard I 17681 MS-04 
Guard II 17682 MS-06 
Guard III 17683 MS-09 
Guard Supervisor 17685 MS-11 
Guardianship Representative 17710 MS-16 
Guardianship Supervisor 17720 MS-24 
Habilitation Program Coordinator 17960 MS-16 
Handicapped Services Representative I 17981 MS-08 
Health Facilities Surveillance Nurse 18150 MS-22 
Health Facilities Surveyor I 18011 MS-14 
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Health Facilities Surveyor II 18012 MS-21 
Health Facilities Surveyor III 18013 MS-23 
Health Information Associate 18045 MS-07 
Health Information Technician 18047 MS-09 
Health Services Investigator I, Option A − General 18181 MS-21 
Health Services Investigator I, Option B − Controlled 
Substance Inspector 

18182 MS-23 

Health Services Investigator II, Option A − General 18185 MS-28 
Health Services Investigator II, Option B − Controlled 
Substance Inspector 

18186 MS-28 

Health Services Investigator II, Option C − Pharmacy 18187 MS-32 
Health Services Investigator II, Option D − 
Pharmacy/Controlled Substance Inspector 

18188 MS-32 

Hearing and Speech Advanced Specialist 18227 MS-28 
Hearing and Speech Associate 18231 MS-19 
Hearing and Speech Specialist 18233 MS-23 
Hearing and Speech Technician I 18261 MS-04 
Hearing and Speech Technician II 18262 MS-06 
Hearings Referee 18300 MS-29 
Hearings Referee − Intermittent 18301 MS-29 
Heavy Construction Equipment Operator 18465 MS-18 
Highway Construction Supervisor I 18525 MS-25 
Highway Construction Supervisor II 18526 MS-30 
Highway Maintainer 18639 MS-18 
Highway Maintenance Lead Worker 18659 MS-18 
Historical Documents Conservator I 18981 MS-10 
Historical Exhibits Designer 18985 MS-12 
Historical Library Chief Of Acquisitions 18987 MS-21 
Historical Research Editor II 19002 MS-11 
Historical Research Specialist 19008 MS-23 
Housekeeper II 19602 MS-03 
Human Relations Representative 19670 MS-14 
Human Resources Assistant 19690 MS-05 
Human Resources Associate 19691 MS-08 
Human Resources Trainee 19694 MS-04 
Human Rights Investigator I 19774 MS-14 
Human Rights Investigator II 19775 MS-19 
Human Rights Investigator III 19776 MS-21 
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Human Rights Mediation Supervisor 19769 MS-23 
Human Rights Mediator 19771 MS-16 
Human Rights Specialist I 19778 MS-11 
Human Rights Specialist II 19779 MS-14 
Human Rights Specialist III 19780 MS-19 
Human Services Casework Manager 19788 MS-23 
Human Services Caseworker 19785 MS-14 
Human Services Grants Coordinator I 19791 MS-11 
Human Services Grants Coordinator II 19792 MS-16 
Human Services Grants Coordinator III 19793 MS-23 
Human Services Grants Coordinator Trainee 19796 MS-09 
Human Services Sign Language Interpreter 19810 MS-14 
Iconographer 19880 MS-09 
Industrial and Community Development Representative I 21051 MS-16 
Industrial and Community Development Representative II 21052 MS-21 
Industrial Commission Reporter 21080 MS-14 
Industrial Commission Technician 21095 MS-08 
Industrial Services Consultant I 21121 MS-11 
Industrial Services Consultant II 21122 MS-14 
Industrial Services Consultant Trainee 21125 MS-08 
Industrial Services Hygienist 21127 MS-21 
Industrial Services Hygienist Technician 21130 MS-14 
Industrial Services Hygienist Trainee 21133 MS-09 
Information Services Intern 21160 MS-12 
Information Services Specialist I 21161 MS-16 
Information Services Specialist II 21162 MS-21 
Information Systems Analyst I 21165 MS-25 
Information Systems Analyst II 21166 MS-29 
Information Systems Analyst III 21167 MS-32 
Information Technology/Communications Systems Specialist I 21216 MS-21 
Information Technology/Communications Systems Specialist II 21217 MS-31 
Inhalation Therapist 21259 MS-05 
Inhalation Therapy Supervisor 21260 MS-08 
Institutional Helper 21460 MS-05 
Institutional Maintenance Worker 21465 MS-05 
Instrument Designer 21500 MS-19 
Insurance Analyst I 21561 MS-06 
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Insurance Analyst II 21562 MS-09 
Insurance Analyst III 21563 MS-11 
Insurance Analyst IV 21564 MS-14 
Insurance Analyst Trainee 21566 MS-04 
Insurance Company Claims Examiner I 21601 MS-16 
Insurance Company Claims Examiner II 21602 MS-21 
Insurance Company Field Staff Examiner 21608 MS-14 
Insurance Company Financial Examiner Trainee 21610 MS-10 
Insurance Performance Examiner I 21671 MS-11 
Insurance Performance Examiner II 21672 MS-16 
Insurance Performance Examiner III 21673 MS-23 
Intermittent Clerk 21686 MS-02 
Intermittent Laborer (Maintenance) 21687 MS-08 
Intermittent Unemployment Insurance Representative 21689 MS-09 
Intermittent Unemployment Insurance Technician 21690 MS-04 
Internal Auditor I 21721 MS-16 
Internal Auditor Trainee 21726 MS-09 
Internal Security Investigator I 21731 MS-19 
Internal Security Investigator II 21732 MS-25 
International Marketing Representative I 21761 MS-11 
Janitor I 21951 MS-13 
Janitor II 21952 MS-14 
Juvenile Justice Chief of Security 21965 MS-31 
Juvenile Justice Specialist 21971 MS-20 
Juvenile Justice Specialist Intern 21976 MS-13 
Juvenile Justice Supervisor 21980 MS-27 
Juvenile Justice Youth and Family Specialist Option 1 21991 MS-19 
Juvenile Justice Youth and Family Specialist Option 2 21992 MS-23 
Juvenile Justice Youth and Family Specialist Supervisor 21995 MS-28 
Kidcare Supervisor 22003 MS-23 
Labor Conciliator 22750 MS-23 
Labor Maintenance Lead Worker 22809 MS-16 
Laboratory Assistant 22995 MS-03 
Laboratory Associate I 22997 MS-07 
Laboratory Associate II 22998 MS-09 
Laboratory Equipment Specialist 22990 MS-19 
Laboratory Quality Specialist I 23021 MS-21 
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Laboratory Quality Specialist II 23022 MS-25 
Laboratory Research Scientist 23025 MS-29 
Laboratory Research Specialist I 23027 MS-21 
Laboratory Research Specialist II 23028 MS-25 
Laborer (Maintenance) 23080 MS-15 
Land Acquisition Agent I 23091 MS-12 
Land Acquisition Agent II 23092 MS-19 
Land Acquisition Agent III 23093 MS-25 
Land Reclamation Specialist I 23131 MS-11 
Land Reclamation Specialist II 23132 MS-16 
Landscape Architect 23145 MS-28 
Landscape Planner 23150 MS-21 
Laundry Manager I 23191 MS-10 
Legal Research Assistant 23350 MS-10 
Liability Claims Adjuster I 23371 MS-11 
Liability Claims Adjuster II 23372 MS-19 
Liability Claims Adjuster Trainee 23375 MS-09 
Librarian I 23401 MS-14 
Librarian II 23402 MS-19 
Library Aide I 23421 MS-03 
Library Aide II 23422 MS-04 
Library Aide III 23423 MS-05 
Library Associate 23430 MS-09 
Library Technical Assistant 23450 MS-07 
Licensed Practical Nurse I 23551 MS-09 
Licensed Practical Nurse II 23552 MS-10 
Licensing Assistant 23568 MS-05 
Licensing Investigator I 23571 MS-10 
Licensing Investigator II 23572 MS-13 
Licensing Investigator III 23573 MS-15 
Licensing Investigator IV 23574 MS-20 
Life Sciences Career Trainee 23600 MS-09 
Liquor Control Special Agent I 23751 MS-13 
Liquor Control Special Agent II 23752 MS-14 
Local Historical Services Representative 24000 MS-16 
Local Housing Advisor I 24031 MS-11 
Local Housing Advisor II 24032 MS-14 
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Local Housing Advisor III 24033 MS-19 
Local Revenue and Fiscal Advisor I 24101 MS-12 
Local Revenue and Fiscal Advisor II 24102 MS-16 
Local Revenue and Fiscal Advisor III 24103 MS-21 
Lock and Dam Tender 24290 MS-07 
Locksmith 24300 MS-16 
Lottery Commodities Distributor II 24402 MS-09 
Lottery Regional Coordinator 24504 MS-21 
Lottery Sales Representative 24515 MS-14 
Lottery Telemarketing Representative 24520 MS-06 
Maintenance Equipment Operator 25020 MS-18 
Maintenance Worker 25500 MS-16 
Management Operations Analyst I 25541 MS-19 
Management Operations Analyst II 25542 MS-23 
Management Operations Analyst Trainee 25545 MS-12 
Management Systems Specialist 25583 MS-25 
Manpower Planner I 25591 MS-11 
Manpower Planner II 25592 MS-16 
Manpower Planner III 25593 MS-23 
Manpower Planner Trainee 25597 MS-09 
Manuscripts Manager 25610 MS-21 
Meat and Poultry Inspector 26070 MS-10 
Meat and Poultry Inspector Supervisor 26073 MS-13 
Meat and Poultry Inspector Trainee 26075 MS-07 
Mechanical Engineer I 26201 MS-12 
Mechanical Engineer II 26202 MS-16 
Mechanical Engineer III 26203 MS-21 
Medical Administrator I Option C 26400 MS-60 
Medical Administrator I Option D 26401 MS-62 
Medical Administrator II Option C 26402 MS-61 
Medical Administrator II Option D 26403 MS-64 
Medical Administrator III 26404 MS-65 
Medical Administrator IV 26405 MS-66 
Medical Administrator V 26406 MS-67 
Medical Assistance Consultant I 26501 MS-10 
Medical Assistance Consultant II 26502 MS-14 
Medical Assistance Consultant III 26503 MS-21 
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Mental Health Administrator I 26811 MS-19 
Mental Health Administrator II 26812 MS-23 
Mental Health Administrator Trainee 26817 MS-14 
Mental Health Program Administrator 26908 MS-63 
Mental Health Recovery Support Specialist I 26921 MS-16 
Mental Health Recovery Support Specialist II 26922 MS-19 
Mental Health Specialist I 26924 MS-09 
Mental Health Specialist II 26925 MS-11 
Mental Health Specialist III 26926 MS-14 
Mental Health Specialist Trainee 26928 MS-08 
Mental Health Technician  I 27011 MS-04 
Mental Health Technician  II 27012 MS-05 
Mental Health Technician  III 27013 MS-06 
Mental Health Technician IV 27014 MS-07 
Mental Health Technician V 27015 MS-08 
Mental Health Technician VI 27016 MS-09 
Mental Health Technician Trainee  27020 MS-03 
Meteorologist 27120 MS-19 
Methods and Procedures Advisor I 27131 MS-11 
Methods and Procedures Advisor II 27132 MS-14 
Methods and Procedures Advisor III 27133 MS-23 
Methods and Procedures Career Associate I 27135 MS-08 
Methods and Procedures Career Associate II 27136 MS-09 
Methods and Procedures Career Associate Trainee 27137 MS-06 
Metrologist Associate 27146 MS-12 
Microbiologist I 27151 MS-14 
Microbiologist II 27152 MS-21 
Microfilm Laboratory Technician I 27175 MS-04 
Microfilm Laboratory Technician II 27176 MS-06 
Microfilm Operator I 27181 MS-03 
Microfilm Operator II 27182 MS-04 
Microfilm Operator III 27183 MS-05 
Mine Rescue Station Assistant 28150 MS-07 
Motorist Assistance Specialist 28490 MS-05 
Musician 28805 MS-05 
Natural Resource Technician I 28851 MS-07 
Natural Resource Technician II 28852 MS-10 
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Natural Resources Advanced Specialist 28833 MS-23 
Natural Resources Coordinator 28831 MS-12 
Natural Resources Education Program Coordinator 28834 MS-23 
Natural Resources Grant Coordinator 28835 MS-20 
Natural Resources Manager I 28836 MS-23 
Natural Resources Manager II 28837 MS-26 
Natural Resources Manager III 28838 MS-30 
Natural Resources Site Manager I 28841 MS-23 
Natural Resources Site Manager II 28842 MS-26 
Natural Resources Specialist 28832 MS-19 
Nursing Act Assistant Coordinator 29731 MS-25 
Nutritionist 29820 MS-19 
Occupational Therapist 29900 MS-16 
Occupational Therapist Program Coordinator 29908 MS-21 
Occupational Therapist Supervisor 29910 MS-25 
Office Administrative Specialist 29990 MS-09 
Office Administrator I 29991 MS-04 
Office Administrator II 29992 MS-06 
Office Administrator III 29993 MS-08 
Office Administrator IV 29994 MS-11 
Office Administrator V 29995 MS-12 
Office Aide 30005 MS-02 
Office Assistant 30010 MS-04 
Office Associate 30015 MS-05 
Office Clerk 30020 MS-03 
Office Coordinator 30025 MS-06 
Office Occupations Trainee 30075 MS-01 
Office Specialist 30080 MS-08 
Optometrist 30300 MS-11 
Oral Health Consultant 30317 MS-19 
Paralegal Assistant 30860 MS-11 
Pension and Death Benefits Technician I 30961 MS-09 
Pension and Death Benefits Technician II 30962 MS-21 
Pest Control Operator 31810 MS-07 
Pharmacy Lead Technician 32009 MS-06 
Pharmacy Services Coordinator 32010 MS-32 
Pharmacy Technician 32011 MS-04 



     ILLINOIS REGISTER            17871 
 14 

DEPARTMENT OF CENTRAL MANAGEMENT SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

Pharmacy Manager 32025 MS-33 
Photographer 32080 MS-11 
Photographic Technician I 32091 MS-08 
Photographic Technician II 32092 MS-11 
Photographic Technician III 32093 MS-12 
Physical Therapist 32145 MS-16 
Physical Therapist Program Coordinator 32153 MS-21 
Physical Therapy Aide I 32191 MS-03 
Physical Therapy Aide II 32192 MS-05 
Physical Therapy Aide III 32193 MS-08 
Physician 32200 MS-36 
Physician Assistant 32210 MS-27 
Physician Specialist − Option A 32221 MS-37 
Physician Specialist − Option B 32222 MS-38 
Physician Specialist − Option C 32223 MS-61 
Physician Specialist − Option D 32224 MS-63 
Physician Specialist − Option E 32225 MS-65 
Plant and Pesticide Specialist I 32501 MS-15 
Plant and Pesticide Specialist II 32502 MS-20 
Plant and Pesticide Specialist Supervisor 32506 MS-20 
Plumbing Consultant 32910 MS-28 
Plumbing Inspector 32915 MS-22 
Podiatrist 32960 MS-11 
Police Lieutenant 32977 MS-31 
Police Officer I 32981 MS-15 
Police Officer II 32982 MS-20 
Police Officer III 32983 MS-24 
Police Officer Trainee 32985 MS-06 
Police Training Specialist 32990 MS-16 
Polygraph Examiner I 33001 MS-20 
Polygraph Examiner II 33002 MS-24 
Polygraph Examiner III 33003 MS-28 
Polygraph Examiner Trainee 33005 MS-12 
Power Shovel Operator 33360 MS-18 
Private Secretary I 34201 MS-14 
Private Secretary II 34202 MS-18 
Procurement Representative 34540 MS-06 
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Products and Standards Inspector 34603 MS-11 
Products and Standards Inspector Trainee 34605 MS-09 
Program Integrity Auditor I 34631 MS-14 
Program Integrity Auditor II 34632 MS-21 
Program Integrity Auditor Trainee 34635 MS-09 
Project Designer 34725 MS-21 
Property and Supply Clerk I 34791 MS-03 
Property and Supply Clerk II 34792 MS-04 
Property and Supply Clerk III 34793 MS-05 
Property Consultant 34900 MS-12 
Psychologist Associate 35626 MS-12 
Psychologist I 35611 MS-16 
Psychologist II 35612 MS-23 
Psychologist III 35613 MS-28 
Psychology Intern 35660 MS-15 
Public Administration Intern 35700 MS-11 
Public Aid Eligibility Assistant 35825 MS-05 
Public Aid Investigator 35870 MS-21 
Public Aid Investigator Trainee 35874 MS-11 
Public Aid Lead Casework Specialist 35880 MS-16 
Public Aid Program Quality Analyst 35890 MS-21 
Public Aid Quality Control Reviewer 35892 MS-16 
Public Aid Quality Control Supervisor 35900 MS-21 
Public Aid Staff Development Specialist I 36071 MS-12 
Public Aid Staff Development Specialist II 36072 MS-16 
Public Aid Staff Development Specialist III 36073 MS-22 
Public Health Educator 36430 MS-21 
Public Health Educator Associate 36434 MS-11 
Public Health Program Specialist I 36611 MS-11 
Public Health Program Specialist II 36612 MS-14 
Public Health Program Specialist III 36613 MS-21 
Public Health Program Specialist Trainee 36615 MS-09 
Public Information Coordinator 36750 MS-19 
Public Information Officer I 37001 MS-09 
Public Information Officer II 37002 MS-11 
Public Information Officer III 37003 MS-21 
Public Information Officer IV 37004 MS-25 
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Public Safety Inspector 37007 MS-14 
Public Safety Inspector Trainee 37010 MS-07 
Public Service Trainee 37025 MS-01 
Race Track Maintainer I 37551 MS-10 
Race Track Maintainer II 37552 MS-12 
Radiologic Technologist 37500 MS-08 
Radiologic Technologist Chief 37505 MS-17 
Radiologic Technologist Program Coordinator 37507 MS-09 
Railroad Safety Specialist I 37601 MS-21 
Railroad Safety Specialist II 37602 MS-25 
Railroad Safety Specialist III 37603 MS-29 
Railroad Safety Specialist IV 37604 MS-32 
Ranger 37725 MS-10 
Real Estate Investigator 37730 MS-21 
Real Estate Professions Examiner 37760 MS-28 
Recreation Worker I 38001 MS-09 
Recreation Worker II 38002 MS-11 
Refrigeration and Air Conditioning Repairer 38119 MS-12 
Registered Nurse − Advanced Practice 38135 MS-26 
Registered Nurse I 38131 MS-18 
Registered Nurse II 38132 MS-22 
Rehabilitation Case Coordinator I 38141 MS-05 
Rehabilitation Case Coordinator II 38142 MS-07 
Rehabilitation Counselor 38145 MS-16 
Rehabilitation Counselor Aide I 38155 MS-06 
Rehabilitation Counselor Aide II 38156 MS-08 
Rehabilitation Counselor Senior 38158 MS-21 
Rehabilitation Counselor Trainee 38159 MS-12 
Rehabilitation Services Advisor I 38176 MS-23 
Rehabilitation Workshop Instructor I 38192 MS-05 
Rehabilitation Workshop Instructor II 38193 MS-09 
Rehabilitation Workshop Supervisor I 38194 MS-09 
Rehabilitation Workshop Supervisor II 38195 MS-11 
Rehabilitation Workshop Supervisor III 38196 MS-14 
Rehabilitation/Mobility Instructor 38163 MS-21 
Rehabilitation/Mobility Instructor Trainee 38167 MS-12 
Reimbursement Officer I 38199 MS-11 
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Reimbursement Officer II 38200 MS-14 
Reproduction Service Supervisor I 38201 MS-10 
Reproduction Service Supervisor II 38202 MS-18 
Reproduction Service Technician I 38203 MS-03 
Reproduction Service Technician II 38204 MS-06 
Reproduction Service Technician III 38205 MS-08 
Research Economist I 3820938207 MS-18MS-19 
Research Fellow, Option B 38211 MS-19 
Research Scientist I 38231 MS-10 
Research Scientist II 38232 MS-14 
Research Scientist III 38233 MS-23 
Resident Physician 38270 MS-15 
Residential Care Program Supervisor I 38271 MS-22 
Residential Care Worker 38277 MS-09 
Residential Care Worker Trainee 38279 MS-05 
Resource Planner I 38281 MS-16 
Resource Planner II 38282 MS-21 
Resource Planner III 38283 MS-28 
Retirement System Disability Specialist 38310 MS-21 
Revenue Audit Supervisor 38369 MS-32 
Revenue Auditor I 38371 MS-14 
Revenue Auditor II 38372 MS-21 
Revenue Auditor III 38373 MS-28 
Revenue Auditor Trainee 38375 MS-09 
Revenue Collection Officer I 38401 MS-12 
Revenue Collection Officer II 38402 MS-16 
Revenue Collection Officer III 38403 MS-21 
Revenue Collection Officer Trainee 38405 MS-09 
Revenue Computer Audit Specialist 38425 MS-29 
Revenue Senior Special Agent 38557 MS-29 
Revenue Special Agent 38558 MS-21 
Revenue Special Agent Trainee 38565 MS-11 
Revenue Tax Specialist I 38571 MS-09 
Revenue Tax Specialist II 38572 MS-11 
Revenue Tax Specialist III 38573 MS-16 
Revenue Tax Specialist Trainee 38575 MS-07 
Safety Responsibility Analyst 38910 MS-09 
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Safety Responsibility Analyst Supervisor 38915 MS-11 
School Psychologist 39200 MS-21 
Security Guard I 39851 MS-13 
Security Guard II 39852 MS-14 
Security Officer 39870 MS-10 
Security Officer Chief 39875 MS-13 
Security Officer Lieutenant 39876 MS-11 
Security Officer Sergeant 39877 MS-10 
Security Therapy Aide I 39901 MS-10 
Security Therapy Aide II 39902 MS-11 
Security Therapy Aide III 39903 MS-13 
Security Therapy Aide IV 39904 MS-16 
Security Therapy Aide Trainee 39905 MS-06 
Seed Analyst I 39951 MS-09 
Seed Analyst II 39952 MS-10 
Seed Analyst Trainee 39953 MS-07 
Senior Ranger 40090 MS-11 
Sex Offender Therapist I 40531 MS-16 
Sex Offender Therapist II 40532 MS-21 
Shift Supervisor 40800 MS-31 
Sign Hanger 40900 MS-16 
Sign Hanger Foreman 40910 MS-18 
Sign Shop Foreman 41000 MS-12 
Silk Screen Operator 41020 MS-17 
Site Assistant Superintendent I 41071 MS-12 
Site Assistant Superintendent II 41072 MS-16 
Site Interpreter 41090 MS-07 
Site Interpretive Coordinator 41093 MS-10 
Site Security Officer 41115 MS-06 
Site Services Specialist I 41117 MS-12 
Site Services Specialist II 41118 MS-16 
Site Superintendent I 41211 MS-20 
Site Superintendent II 41212 MS-25 
Site Superintendent III 41213 MS-29 
Site Technician I 41131 MS-07 
Site Technician II 41132 MS-09 
Small Engine Mechanic 41150 MS-10 
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Social Service Aide I 41281 MS-05 
Social Service Aide II 41282 MS-08 
Social Service Aide Trainee 41285 MS-03 
Social Service Community Planner 41295 MS-08 
Social Service Consultant I 41301 MS-19 
Social Service Consultant II 41302 MS-21 
Social Service Program Planner I 41311 MS-12 
Social Service Program Planner II 41312 MS-16 
Social Service Program Planner III 41313 MS-23 
Social Service Program Planner IV 41314 MS-28 
Social Services Career Trainee 41320 MS-09 
Social Worker  I 41411 MS-16 
Social Worker  II 41412 MS-21 
Social Worker  III 41413 MS-23 
Social Worker  IV 41414 MS-28 
Social Worker Intern 41430 MS-15 
Staff Development Specialist I 41771 MS-19 
Staff Development Technician I 41781 MS-09 
Staff Development Technician II 41782 MS-12 
Staff Pharmacist 41787 MS-31 
State Mine Inspector 42230 MS-21 
State Mine Inspector-At-Large 42240 MS-31 
State Police Crime Information Evaluator 41801 MS-08 
State Police Evidence Technician I 41901 MS-09 
State Police Evidence Technician II 41902 MS-10 
State Police Field Specialist I 42001 MS-19 
State Police Field Specialist II 42002 MS-23 
Statistical Research Specialist I 42741 MS-09 
Statistical Research Specialist II 42742 MS-11 
Statistical Research Specialist III 42743 MS-16 
Statistical Research Supervisor 42745 MS-23 
Statistical Research Technician 42748 MS-08 
Storage Tank Safety Specialist 43005 MS-19 
Storekeeper I 43051 MS-11 
Storekeeper II 43052 MS-12 
Storekeeper III 43053 MS-13 
Stores Clerk 43060 MS-03 
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Student Intern 43190 MS-01 
Student Worker 43200 MS-01 
Supervising Vehicle Testing Compliance Officer 43680 MS-22 
Support Service Coordinator I 44221 MS-07 
Support Service Coordinator II 44222 MS-09 
Support Service Lead 44225 MS-04 
Support Service Worker 44238 MS-03 
Switchboard Chief Operator 44410 MS-11 
Switchboard Operator I 44411 MS-03 
Switchboard Operator II 44412 MS-04 
Switchboard Operator III 44413 MS-06 
Technical Advisor Advanced Program Specialist 45256 MS-31 
Technical Advisor I 45251 MS-19 
Technical Advisor II 45252 MS-23 
Technical Advisor III 45253 MS-29 
Technical Manager I 45261 MS-18 
Telecommunications Specialist 45295 MS-12 
Telecommunications Supervisor 45305 MS-23 
Telecommunications Systems Analyst 45308 MS-16 
Telecommunications Systems Technician I 45312 MS-07 
Telecommunications Systems Technician II 45313 MS-10 
Telecommunications Systems Technician Trainee 45314 MS-05 
Telecommunicator 45321 MS-09 
Telecommunicator − Command Center 45316 MS-10 
Telecommunicator Call Taker 45322 MS-11 
Telecommunicator Lead Call Taker 45323 MS-14 
Telecommunicator Lead Specialist 45327 MS-16 
Telecommunicator Lead Worker 45324 MS-11 
Telecommunicator Lead Worker − Command Center 45318 MS-12 
Telecommunicator Specialist 45326 MS-12 
Telecommunicator Trainee 45325 MS-07 
Terrorism Research Specialist I 45371 MS-19 
Terrorism Research Specialist II 45372 MS-23 
Terrorism Research Specialist III 45373 MS-28 
Terrorism Research Specialist Trainee 45375 MS-11 
Transportation Officer 45830 MS-11 
Truck Weighing Inspector 46100 MS-10 
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Unemployment Insurance Adjudicator I 47001 MS-08 
Unemployment Insurance Adjudicator II 47002 MS-10 
Unemployment Insurance Adjudicator III 47003 MS-12 
Unemployment Insurance Revenue Analyst I 47081 MS-12 
Unemployment Insurance Revenue Analyst II 47082 MS-16 
Unemployment Insurance Revenue Specialist 47087 MS-10 
Unemployment Insurance Special Agent 47096 MS-19 
Utility Engineer I 47451 MS-20 
Utility Engineer II 47452 MS-24 
Vehicle Compliance Inspector 47570 MS-15 
Vehicle Emission Compliance Inspector 47580 MS-10 
Vehicle Emission Compliance Supervisor 47583 MS-12 
Vehicle Emission Quality Assurance Auditor 47584 MS-10 
Vehicle Permit Evaluator 47585 MS-08 
Veterans Educational Specialist I 47681 MS-12 
Veterans Educational Specialist II 47682 MS-16 
Veterans Educational Specialist III 47683 MS-25 
Veterans Employment Representative I 47701 MS-11 
Veterans Employment Representative II 47702 MS-14 
Veterans Nursing Assistant − Certified 47750 MS-05 
Veterans Service Officer 47800 MS-11 
Veterans Service Officer Associate 47804 MS-10 
Veterinarian I 47901 MS-19 
Veterinarian II 47902 MS-23 
Veterinarian III 47903 MS-25 
Veterinary Consumer Safety Officer 47911 MS-20 
Veterinary Pathologist 47916 MS-29 
Veterinary Supervisor I 47917 MS-25 
Veterinary Supervisor II 47918 MS-26 
Vision/Hearing Consultant I 47941 MS-14 
Vision/Hearing Consultant II 47942 MS-23 
Vision/Hearing Consultant III 47943 MS-25 
Vital Records Quality Control Inspector 48000 MS-10 
Vocational Instructor 48200 MS-09 
Volunteer Services Coordinator I 48481 MS-10 
Volunteer Services Coordinator II 48482 MS-14 
Volunteer Services Coordinator III 48483 MS-19 
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Wage Claims Specialist 48770 MS-06 
Warehouse Claims Specialist 48780 MS-22 
Warehouse Examiner 48881 MS-13 
Warehouse Examiner Specialist 48882 MS-18 
Warehouse Examiner Supervisor 48786 MS-20 
Waterways Construction Supervisor I 49061 MS-14 
Waterways Construction Supervisor II 49062 MS-19 
Weatherization Specialist I 49101 MS-11 
Weatherization Specialist II 49102 MS-16 
Weatherization Specialist III 49103 MS-23 
Weatherization Specialist Trainee 49105 MS-09 
Well Inspector I 49421 MS-11 
Well Inspector II 49422 MS-18 
Workers Compensation Insurance Compliance Investigator 49640 MS-23 
 
NOTE:  Effective January 1, 2008, the merit compensation grade 12 in the Personnel Code [20 

ILCS 415/8b.18(a) and (b) and 8b.19(a) and (b)] that formerly was indicated by MC-12 
is MS-32. 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Licensure of Direct Child Welfare Services Employees and 
Supervisors 

 
2) Code Citation:  89 Ill. Adm. Code 412 
 
3) Section Numbers:   Proposed Action: 

412.10    Repeal 
412.20    Repeal 
412.30    Repeal 
412.40    Repeal 
412.50    Repeal 
412.60    Repeal 
412.70    Repeal 
412.80    Repeal 
412.90    Repeal 
412.100   Repeal 
412.110   Repeal 

 
4) Statutory Authority:  20 ILCS 505/5c and 5d 
 
5) A Complete Description of the Subjects and Issues Involved:  Proposed new rules to Part 

412 address practice issues identified by the Direct Child Welfare Services Employee 
License Board and the Department’s Office of the Inspector General.  Other provisons 
implement Public Act 94-943, which requires direct child welfare services employees 
that transport children by motor vehicle to have valid driver’s license. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this proposed amendment contain incorporations by reference?  No 
 
10) Are there any proposed amendments to this Part pending?  Yes. The Department has filed 

a Notice of Proposed Rules to replace this Part.  The Proposed Rules are published in this 
issue of the Illinois Register. 
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11) Statement of Statewide Policy Objectives:  This rulemaking does not create or expand a 
state mandate as defined in Section 3(b) of the State Mandates Act [30 ILCS 805/3]. 

 
12) Time, Place, and Manner in which interested persons may comment on this proposed 

rulemaking:  Comments on this proposed rulemaking may be submitted in writing for a 
period of 45 days following publication of this Notice.  Comments should be submitted 
to: 

 
  Jeff Osowski 
  Office of Child and Family Policy 
  Department of Children and Family Services 
  406 East Monroe Street, Station #65 
  Springfield, IL 62701-1498 
 

   217/524-1983 
  TDD:   217/524-3715 
  FAX:   217/557-0692 
  E-Mail address: cfpolicy@idcfs.state.il.us 
 

The Department will consider fully all written comments on this proposed rulemaking 
submitted during the 45-day comment period.  Comments submitted by small businesses 
should be identified as such. 

 
13) Initial Regulatory Flexibility Analysis:  None 
 
14) Regulatory Agenda on which this Rulemaking was Summarized:  This rule was not 

included on either of the 2 most recent agendas because the revisions were not anticipated 
at the time the regulatory agendas were completed. 

 
The full text of the Proposed Repealer begins on the next page: 
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TITLE 89:  SOCIAL SERVICES 
CHAPTER III:  DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

SUBCHAPTER f:  GENERAL ADMINISTRATION 
 

PART 412 
LICENSURE OF DIRECT CHILD WELFARE SERVICES  

EMPLOYEES AND SUPERVISORS (REPEALED) 
 

Section 
412.10 Purpose  
412.20 Definitions  
412.30 Organization and Administration of Licensing Program  
412.40 Licensing Requirements  
412.50 Grounds for Suspension, Revocation or Refusal to Reinstate License  
412.60 Investigation, Notice and Proceedings Involving Formal Complaints  
412.70 Final Administrative Decision  
412.80 Revocation and Suspension of License  
412.90 Imminent Danger to the Public  
412.100 Restoration of Revoked or Suspended License  
412.110 Severability of This Part  
 
AUTHORITY:  Authorized by Section 5c of the Children and Family Services Act [20 ILCS 
505/5c].  
 
SOURCE:  Adopted at 24 Ill. Reg. 18068, effective December 1, 2000; amended at 26 Ill. Reg. 
16461, effective October 23, 2002; repealed at 38 Ill. Reg. ______, effective ____________. 
 
Section 412.10  Purpose  
 
The purpose of this Part is to set licensing standards of qualifications, education, and training for 
those who seek to work in the capacity of a direct child welfare services employee.  
 

Section 412.20  Definitions  
 

"Administrative Law Judge" means a licensed attorney who is appointed by the 
Director of the Department and is responsible for conducting pre-hearings, motion 
hearings, and the administrative hearing, and issuing a recommended decision.  
 
"Appeal" means any case filed with the Administrative Hearings Unit asserting a 
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right under 89 Ill. Adm. Code 336 (Appeal of Child Abuse and Neglect 
Investigation Findings) and 383 (Licensing Enforcement).  
 
"Authorized representative" means a contractual employee or person, including an 
attorney, authorized in writing by a licensee to assist in the administrative hearing 
process.  
 
"Chief Administrative Law Judge" means the person who is responsible for the 
supervision of the Administrative Law Judges and the coordination of the 
administrative hearing process.  
 
"Department" means the Department of Children and Family Services.  
 
"Department Representative" means the person who is responsible for presenting 
the Department's case under this Part.  
 
"Direct child welfare services employee" means a contractual employee or person 
employed by the Department of Children and Family Services (DCFS) or a 
purchase of service agency who carries cases, conducts child protective 
investigations, casework, intact/family preservation, permanency or makes 
licensing decisions or anyone who is a direct supervisor of any of the above 
employees.  
 
"Discipline by another jurisdiction" means the licensee holds another license or 
certification that is subject to regulation by another licensing or regulatory body.  
 
"Exchange of information", for purposes of this Part, means the rights of any 
party to request and have access to, in advance of the pre-hearing, any documents 
and list of witnesses in the possession of any other party.  
 
"Final administrative decision" means the Direct Child Welfare Services 
Employee License Board final decision, order or determination in a particular 
case that affects the legal rights, duties or privileges of participants and that may 
be further appealed to the circuit court under the Administrative Review Law.  
 
"Imminent danger to the public" means posing or impending harm or risk to a 
child, family or community.  
 
"License" means a document issued by the Department that is required to practice 
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as a direct child welfare services employee, the qualifications for which include 
specific education and examination requirements.  
 
"Licensee" means a direct child welfare services employee that holds a direct 
child welfare services employee license issued by the Department.  
 
"Minimum standard of child welfare practice" means the protection of children 
from foreseeable and preventable harm through minimally adequate services that 
protect and promote their health, safety, welfare and permanency.  
 
"Persons" includes one or more individuals, partnerships, associations or 
organizations, labor organizations, labor unions, joint apprenticeship committees, 
corporations, the State of Illinois and its instrumentalities, legal representatives, 
trustees in bankruptcy or receivers.  
 
"Preponderance of the evidence" means the greater weight of the evidence that 
renders a fact more likely than not.  
 
"Purchase of service provider" means an agency or individual offering services to 
a Department client through a signed contract with the Department.  
 
"Respondent" means the licensee who has been served with a notice of 
administrative hearing.  

 
Section 412.30  Organization and Administration of Licensing Program  
 

a) The Department shall:  
 
1) Verify that individuals applying for licensure meet the educational 

requirements of the position for which they are employed, as specified in 
Section 412.40(b).  

 
2) Authorize examinations that fairly test the knowledge and skills of 

applicants to be a direct child welfare services employee.  
 
3) Maintain licensing files for applicants and persons licensed by the 

Department to be a direct child welfare services employee.  
 
4) Maintain rosters of names and addresses of all licensed direct child 
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welfare services employees, and all persons whose licenses have been 
suspended, revoked or are pending suspension or revocation.  

 
5) Provide licensing status information concerning specific individuals to 

prospective employers within three business days after a written request is 
received. (The Department and purchase of service agencies are required 
to check the license status of job applicants prior to hiring.)  Licensing 
status information shall include, but not be limited to, date of issuance and 
pending or implemented licensure action against the licensee.  

 
6) Provide employers with information within three business days concerning 

any licensure action or any final administrative decision for any licensee 
whose license had been reported to the employer as pending revocation or 
suspension.  

 
b) Direct Child Welfare Services Employee License Board  

The Direct Child Welfare Services Employee License Board (hereafter referred to 
as the Board) shall consist of nine members appointed by the Director of the 
Department.  All persons appointed to the Board shall be residents of the State of 
Illinois and serve in a voluntary and unpaid capacity.  
 
1) The nine member Board shall be composed of five licensed professionals 

from the field of human services as outlined in 89 Ill. Adm. Code 
401.Appendix G, at least two of which shall be employed in the private 
not-for-profit sector and at least one from the public sector; two members 
who serve on the faculty of an accredited university and have child 
welfare experience; and two members of the general public who are not 
licensed under this Part or similar rule. Members chosen from the public 
must clearly represent consumer interests.  

 
2) All licensed professionals and faculty members must be in good standing 

within their profession.  All members of the Board shall have no pending 
or indicated reports of child abuse or neglect, and no pending or criminal 
conviction of any offenses stipulated under the Criminal Code of 1961 
listed in Section 4.2(b) of the Child Care Act of 1969 [225 ILCS 
10/4.2(b)].  

 
3) Board members are to recuse themselves from sitting on any matter 

involving an employee of a child welfare agency at which the board 
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member is an employee or contractual employee or any matter involving a 
person known by the board member, or if the member has a personal or 
professional interest in the matter that would interfere with the board 
member's ability to exercise objectivity or has any bias against the 
involved person.  

 
4) Members appointed to the initial Board shall serve for one, two or three 

years.  All successive appointments shall be for a term of three years.  No 
member shall be reappointed if his or her reappointment would cause any 
conflict of interest or cause that person to serve on the Board for longer 
than six consecutive years.  Appointments to fill unexpired vacancies shall 
be made in the same manner as original appointments.  

 
5) Board membership shall have reasonable representation from different 

geographic areas of Illinois.  
 
6) The Director may terminate the appointment of any member for good 

cause, which includes, but is not limited to, unjustified absences or failure 
to meet Board responsibilities, failure to recuse himself or herself as 
required by subsection (b)(3), or failure to maintain the professional 
position outlined in subsection (b)(1).  

 
7) The Board shall make recommendations to the Director regarding 

licensure rules.  
 
8) The Board shall have the authority to revoke, suspend or reinstate an 

employee's direct child welfare services license after a hearing under the 
provisions of Section 412.60.  Votes regarding final determinations can be 
cast in person, by telephonic or electronic means or by mail, at the 
discretion of the chairperson and upon notification of all members.  A 
simple majority of the members appointed and serving is required when 
Board members vote by mail or by telephonic or electronic means.  A 
majority of the quorum is required when a recommendation is voted on 
during a Board meeting.   

 
9) The Director shall designate the chairperson and vice-chairperson of the 

Board annually.  
 
10) Members of the Board shall be reimbursed for all authorized legitimate 
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and necessary expenses incurred in attending the meetings of the Board.  
 
11) A majority of the currently appointed and serving Board members shall 

constitute a quorum.  A vacancy in the membership of the Board shall not 
impair the right of a quorum to perform all of the duties of the Board.  

 
12) Members of the Board shall have no individual liability in an action based 

upon a disciplinary proceeding or other activity performed in good faith as 
a member of the Board.  

 
13) The Director may assign Department employees to provide staff services 

to the Board.  
 
Section 412.40  Licensing Requirements  
 
Direct child welfare services supervisors and workers employed by the Department of Children 
and Family Services or purchase of service agencies shall be licensed by the Department to 
practice as a direct child welfare services employee.  
 

a) Direct Child Welfare Services Employees Requiring Licensure  
 Supervisors and workers that participate in investigation, casework, intact or 

family preservation, permanency, or foster care licensing decisions shall obtain a 
license to practice as a direct child welfare services employee.  

 
b) Qualifications for License  
 The Department shall issue a license to an applicant who:  

 
1) has applied in writing on the prescribed form;  
 
2) has no pending or indicated reports of child abuse or neglect, and has no 

pending or criminal conviction of any offenses stipulated under the 
Criminal Code of l961 listed in Section 4.2(b) of the Child Care Act of 
1969 [225 ILCS 10/4.2(b)];  

 
3) is a graduate of an accredited college or university and meets the 

requirements of his or her position as defined in 89 Ill. Adm. Code 401 
(Licensing Standards for Child Welfare Agencies) or employed by an 
agency or the Department in the position of a direct child welfare services 
employee, and the Department has deemed the individual as qualified;  
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4) has passed the examination to practice as a direct child welfare services 

employee as authorized by the Department (a score of at least 70% is 
required to pass the examination);  

 
5) is not delinquent in paying a child support order as specified in Section 

10-65 of the Illinois Administrative Procedure Act [5 ILCS 100/10-65]; 
and  

 
6) is not in default of an educational loan in accordance with Section 2 of the 

Educational Loan Default Act [5 ILCS 385/2].  
 
c) Licensing Examination  

 
1) The licensing examination shall be administered by the Department or 

designated testing service.  It shall cover knowledge and skills including, 
but not limited to, understanding of child welfare laws and regulations 
applicable in Illinois, methods of protecting the safety and well-being of 
children, and the importance of and techniques for coordination of 
services.  

 
2) The Department shall notify the employee and employer of the testing 

outcome within seven calendar days after testing date.  
 
3) Applicants shall be allowed two initial attempts to pass the written 

examination within 12 months, and one attempt annually from the last 
failure date thereafter.  Applicants are required to pass the examination 
before they are allowed to practice as a direct child welfare services 
employee.  

 
d) License Restrictions and Limitations  

 
1) All direct child welfare services employees and supervisors must obtain a 

license under provisions of this Part to be employed as a direct child 
welfare services employee by January 1, 2001 or their authority to practice 
such services shall be terminated. Until the employee obtains a license, he 
or she may assist a licensed child welfare services employee, but may not 
be the worker of record.  
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2) After January 1, 2001, no person shall be allowed to practice as a direct 
child welfare services employee unless that person has been issued a 
license under this Part.  

 
3) Licensed direct child welfare services employees are responsible for 

remaining current with changes in law, rule and procedures governing 
child welfare services.  The Department will periodically offer training 
sessions to prepare candidates for licensure examination, to inform 
licensees of new or revised Department programs and policies, etc.  When 
the Director determines that the training is essential for adequate 
performance by licensees, the Department will announce that the training 
is mandatory. Licensed direct child welfare services employees are 
encouraged to participate in optional training offered by the Department, 
and must participate in all mandatory training.  

 
4) This license does not allow any person to represent herself or himself as a 

licensed clinical social worker as defined under the Clinical Social Work 
and Social Work Practice Act [225 ILCS 20].  The license is solely for the 
purpose of employment with the Department or with a purchase of service 
agency as a direct child welfare services employee.  

 
Section 412.50  Grounds for Suspension, Revocation or Refusal to Reinstate License  
 

a) The Board may suspend, revoke or refuse to reinstate any license with regard to 
any direct child welfare services employee license issued by the Department for 
any of the following acts:  
 
1) violation or negligent disregard of this Part;  
 
2) a charge or criminal conviction of any offenses stipulated under the 

Criminal Code of 1961 listed in the Child Care Act of 1969 (a charge may 
result only in suspension or temporary refusal to reinstate);  

 
3) making any misrepresentation for the purpose of obtaining a license, 

including, but not limited to, failure to certify on the form, or a false 
statement, that the applicant is not more than 30 days delinquent in 
complying with a child support order;  

 
4) an egregious act that demonstrates incompetence, unfitness or blatant 
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disregard for one's duties in providing direct child welfare services;  
 
5) a pattern of deviation from a minimum standard of child welfare practice 

that could result in an injury to a child;  
 
6) aiding or assisting another person in violation of any provision of this Part;  
 
7) failing to provide information regarding employee licensure within 60 

days in response to a written request made by the Department related to an 
alleged violation of this Part;  

 
8) habitual or excessive use or addiction to alcohol, narcotics, stimulants, or 

any other chemical agent or drug that results in a worker's inability to 
practice with reasonable judgment, skill, or safety (This shall not include 
any person who has sought, will seek or is receiving substance abuse 
treatment if it does not impact on their ability to practice with reasonable 
judgement, skill or safety.);  

 
9) discipline by another state or national licensing entity when the grounds 

for suspension, revocation or refusal to reinstate are substantially the same 
as at least one of the grounds established in this Section;  

 
10) falsification of case records, court reports or court testimony;  
 
11) failing to report an instance of suspected child abuse or neglect as required 

by the Abused and Neglected Child Reporting Act (ANCRA);  
 
12) being named as an alleged perpetrator in a pending child abuse or neglect 

report that may only result in suspension or refusal to reinstate pending the 
outcome of the child abuse or neglect investigation; and  

 
13) being named as a perpetrator in an indicated report by the Department 

under ANCRA unless or until the indication is reversed on appeal or 
administrative court review in accordance with 89 Ill. Adm. Code 336 
(Appeal of Child Abuse and Neglect Investigation Findings).  

 
b) Other Causes for Licensure Action  

The Board may suspend, revoke or refuse to reinstate any license for the 
following causes:  
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1) Mental Health and Developmental Disabilities  

Involuntary admission of a licensee to a mental health facility as provided 
in the Mental Health and Developmental Disabilities Code shall result in 
an automatic suspension of his or her license.  The license may be 
reinstated by the Board after a court finding that the licensee is no longer 
subject to involuntary admission.  
 

2) Delinquent Compliance With a Child Support Order  
Upon a final finding of delinquency or failure to comply with a subpoena 
or warrant, the Board shall refuse to reinstate or shall suspend or revoke 
the license of a person who is more than 30 days delinquent in paying a 
child support order as specified in Section 10-65 of the Illinois 
Administrative Procedure Act [5 ILCS 100/10-65].  
 

3) Default of Educational Loan  
The Board shall refuse to reinstate or shall suspend or revoke the license 
of a person who is found to be in default of an educational loan in 
accordance with Section 2 of the Educational Loan Default Act [5 ILCS 
358/2].  

 
Section 412.60  Investigation, Notice and Proceedings Involving Formal Complaints  
 

a) Complaints  
Complaints shall be made to the appointed staff to the Board for determination as 
to whether the complaint meets the description of the grounds for licensure action 
as defined in Section 412.50.  The appointed staff, the Board Chairman or Vice-
Chairman, and the Office of Inspector General (OIG) shall review the complaint 
to determine whether the complaint meets the description of one or more of the 
grounds for licensure action as defined in Section 412.50. If there is a consensus 
that the complaint meets the description of one or more of the grounds for 
licensure action, the report shall be forwarded to the Office of the Inspector 
General for investigation.  
 

b) Office of the Inspector General  
 
1) Investigation  

The Department's Office of the Inspector General shall investigate formal 
complaints made to the Board regarding the actions of any person holding 
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a license.  The OIG may impound (pursuant to 89 Ill. Adm. Code 431.130) 
and subpoena (pursuant to 20 ILCS 505/35.5 and 89 Ill. Adm. Code 430) 
documents relevant to an investigation authorized under this Part. The 
OIG will review documents and interview relevant persons to determine 
whether a licensed employee violated any of the provisions of this Part.  
All investigations under this Part shall be completed within 30 days after 
the date that all documents have been gathered and all interviews 
completed.  The OIG shall provide a Notice of Hearing pursuant to 
subsection (c), provided, however, that no adverse  licensure action (other 
than summary suspension in accordance with 89 Ill. Adm. Code 412.80 
and 412.90) can be made before the employee has been informed of the 
allegations and given an opportunity to respond.  
 

2) Proposed Action  
If, after an investigation, the OIG determines that licensure action is 
inappropriate but that there is a basis for disciplinary action, it shall 
proceed according to 20 ILCS 505/35.5.  If the investigation discloses 
possible criminal acts or violations of rules, the OIG may also refer the 
investigative findings or the investigation to the appropriate law 
enforcement or regulatory agency.  If the OIG determines that licensure 
action may be appropriate, the OIG will request the Administrative 
Hearings Unit to schedule an administrative hearing under subsection (c) 
of this Section.  If the investigation does not provide a basis for adverse 
licensure action, the OIG will so notify the Board and the licensee in 
writing.  The OIG will also inform the employer of the close of the 
licensure investigation if the employer had been notified of the 
investigation.  
 

3) Referrals from the OIG  
When the OIG directly investigates an allegation or incident pursuant to 
20 ILCS 505/3.5 and determines that the facts disclosed merit licensure 
action, the OIG shall file a complaint with the Board citing the basis for 
licensure action.  Complaints originating from the OIG shall be reviewed 
in accordance with subsection (a).  If the Board accepts the complaint, the 
OIG shall proceed in accordance with subsections (b)(1) and (2).  
Complaints filed directly with the OIG that seek licensure action shall be 
forwarded to the Board in accordance with subsection (a).  
 

c) Notice of Administrative Hearing  
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When the Office of the Inspector General requests, the Administrative Hearings 
Unit shall identify the date, time and place for an administrative hearing, and shall 
assign an Administrative Law Judge to the case.  The Office of the Inspector 
General shall then notify the licensee in writing, at least 30 calendar days before 
the scheduled hearing date, of the Department's intent to revoke or suspend his or 
her license and of the right of the licensee to an administrative hearing.  The 
notice shall be sent to the licensee, the Board and the Administrative Hearings 
Unit.  The notice to the licensee shall be served by personal delivery or certified 
or registered mail. The notice shall contain the following:  
 
1) the date, time, place and nature of the hearing;  
 
2) the name of the licensee and the address of the licensee, if not represented 

by counsel, or the address of the counsel, if represented by counsel;  
 
3) the name and business address of the Department's Representative, if any, 

at the administrative hearing;  
 
4) a citation to the provision in the Children and Family Services Act [20 

ILCS 505/5c] that grants the Department of Children and Family Services 
the legal authority and jurisdiction to hold this hearing;  

 
5) a reference to the particular Sections of the statutes and administrative 

rules involved;  
 
6) a short and plain statement of the matters that are the basis of the 

complaint;  
 
7) the reasons that may be deemed an abandonment under Section 412.60(o) 

and the cause for the entry of a final administrative decision before 
hearing, including the failure to file an answer to the notice of 
administrative hearing or the failure to appear at a pre-hearing or hearing 
without having first obtained a continuance;  

 
8) the docket number assigned to this case;  
 
9) the name and mailing address of the Administrative Law Judge and any 

other parties, unless the names or addresses are confidential under the 
Abused and Neglected Child Reporting Act or Department of Children 
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and Family Services Act, or other applicable statute;  
 
10) a statement of the action sought, including but not limited to revocation, 

suspension or refusal to renew a license; and  
 
11) date the notice was filed with the Administrative Hearings Unit. 

 
d) Answer to the Notice of Administrative Hearing  

The respondent shall serve an answer within 15 calendar days after the date on 
which the notice of administrative hearing is filed with the Administrative 
Hearings Unit.  The answer shall be in writing and signed by the respondent or the 
respondent's authorized representative.  The answer shall admit or deny the 
charges or shall state that the respondent lacks sufficient information to admit or 
deny the charges.  If the respondent fails to admit, deny or assert that respondent 
lacks sufficient information to answer, the charge shall be deemed admitted as 
true.  
 

e) Rights and Responsibilities in Administrative Hearings  
 
1) Appearance/Authorization to Represent  

 
A) A respondent may bring an authorized representative and witnesses 

to the hearing.  The respondent shall pay expenses of a 
representative or respondent's witnesses.  

 
B) No person shall be allowed to act as an authorized representative in 

any matter contested before the Administrative Hearings Unit 
without first filing a written authorization with the Administrative 
Hearings Unit.  The authorization shall be effective only for the 
particular matter in which it is filed, unless the matter has been 
consolidated with other proceedings by order of the Chief 
Administrative Law Judge or the assigned Administrative Law 
Judge.  

 
C) No particular form is required to file a written authorization for 

representation.  However, all authorizations filed with the 
Administrative Hearings Unit shall be notarized, signed by the 
respondent and authorized representative, and identify:  
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i) the name, address, and phone number of the party 
represented;  

 
ii) the name, address, and phone number of the authorized 

representative; and  
 
iii) the administrative hearing in which representation is 

authorized.  
 
D) An authorized representative may exercise the rights of the 

respondent in the hearing process.  These rights include the right 
to:  
 
i) review and copy material placed in the record during the 

proceeding;  
 
ii) receive Department, Board, and administrative hearing 

notices;  
 
iii) request and receive discovery materials;  
 
iv) speak, or otherwise be heard, on behalf of the respondent in 

the administrative hearing process; and  
 
v) take any other actions permitted a respondent during the 

hearing process.  
 
2) During the administrative hearing, the respondent and the Department 

have the right to:  
 
A) present and question witnesses;  
 
B) present any information relevant to the issues;  
 
C) question or disprove any information, including an opportunity to 

question opposing witnesses; and  
 
D) dispose of any disputed issue by stipulation, agreed settlement, 

consent order, or default.  
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3) Before and during the administrative hearing:  

 
A) the respondent may withdraw from the hearing process and 

relinquish the license; and  
 
B) the Department may amend the charges.  

 
4) The proceedings shall be tape recorded or conducted before a certified 

court reporter.  
 
f) Confidentiality During the Hearing Process  

 
1) The Administrative Law Judge has the right to exclude from an 

administrative hearing any individual or agency who does not have the 
right of access to the information being presented in accordance with the 
federal Adoption Assistance and Child Welfare Act, the Children and 
Family Services Act, the Abused and Neglected Child Reporting Act, and 
any other pertinent Act.  

 
2) The Administrative Law Judge has the authority to bifurcate the hearing 

into separate segments that deal with issues of other parties in order to 
preserve confidentiality as mandated under applicable statutes and rules 
and to prohibit discussion or introduction of evidence that is outside of the 
scope of the issues being presented in that segment.  

 
3) Confidentiality During the Hearing Process  

The Department has an affirmative duty to protect the confidentiality of 
personal information, in accordance with 89 Ill. Adm. Code 431 
(Confidentiality of Personal Information of Persons Served by the 
Department of Children and Family Services) and the Adoption 
Assistance and Child Welfare Act (42 USC 671(a)(8)).  Confidentiality 
shall be preserved throughout the administrative hearing, the transmittal of 
the Administrative Law Judge's recommendation to the Board and the 
release of the final administrative decision.  None of the documents, 
including the Administrative Law Judge's recommendation to the Board, 
shall be subject to the Freedom of Information Act.  The final 
administrative action, however, shall be public information.  
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g) The Administrative Hearing and Pre-hearing Conference  
 
1) Rules of Evidence  

In an administrative hearing the OIG carries the burden of proving, by a 
preponderance of the evidence, grounds for suspension, revocation or 
refusal to reinstate license as listed in Section 412.50.  
 
A) Irrelevant, immaterial, or unduly repetitious evidence shall be 

excluded. The rules of evidence and privilege as applied in civil 
cases in the circuit courts of this State shall be followed.  Evidence 
not admissible under those rules of evidence may be admitted, 
however, (except where precluded by statute) if it is of a type 
commonly relied upon by reasonably prudent persons in the 
conduct of their affairs.  Objections to evidentiary offers may be 
made and shall be noted in the record.  Subject to these 
requirements, when a hearing will be expedited and the interests of 
the parties will not be prejudiced, any part of the evidence may be 
received in written form.  

 
B) Previous statements made by a child relating to abuse or neglect 

shall be admitted as hearsay exceptions.  
 
C) In addition to any other hearsay exception that exists in Illinois, a 

statement may be admitted if it has circumstantial guarantees of 
trustworthiness, and if the probative value of the statement 
outweighs any prejudice resulting from an inability to cross 
examine the declarant.  

 
2) Motions  

 
A) Copies of the motion shall be served upon the Administrative Law 

Judge, the Administrative Hearings Unit, and the opposing party at 
least 10 days before the date set for hearing.  

 
B) The Administrative Law Judge may hear any motion that is 

consistent with administrative practice and procedure.  
 
3) The Chief Administrative Law Judge or the Administrative Law Judge 

may schedule a pre-hearing conference.  
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A) The Administrative Law Judge shall address the following issues 

during the pre-hearing conference:  
 
i) whether parties have exchanged lists of the persons who 

will provide testimony during the administrative hearing;  
 
ii) whether witnesses should be scheduled to testify at specific 

times;  
 
iii) whether the parties have or will have exchanged records or 

documents prior to the administrative hearing;  
 
iv) whether the parties can agree upon any facts as true;  
 
v) motions filed by any party;  
 
vi) the need for an interpreter for a party whose primary 

language is not English or who requires communication 
assistance.  

 
B) The pre-hearing conference shall be convened by telephone unless 

the Administrative Law Judge and the parties agree to an in person 
pre-hearing conference.  The Administrative Law Judge shall place 
all telephone calls.  The cost of telephone calls shall be borne by 
the Department.  The Administrative Hearings Unit shall arrange 
for the respondent to use a telephone at a Department Field Office 
if the respondent has previously notified the Department that 
he/she does not have access to a telephone.  

 
C) The Administrative Law Judge may order the parties to attend the 

pre-hearing conference in person without the consent of all parties.  
If the Administrative Law Judge orders personal attendance, the 
Administrative Law Judge shall:  
 
i) give written notice to the parties of the date, time and place 

of the pre-hearing conference; and  
 
ii) hold the pre-hearing conference at a place and time 
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convenient for the parties.  
 
h) The Administrative Law Judge  

 
1) Appointment of the Administrative Law Judge  

The Chief Administrative Law Judge shall select a trained, impartial 
Administrative Law Judge from the available pool to conduct the 
administrative hearing.  The Administrative Law Judge shall:  
 
A) be an attorney licensed to practice law in the State of Illinois;  
 
B) possess knowledge and information acquired through training 

and/or experience relevant to the field of child and family welfare 
law and administrative law, including familiarity with Department 
rules, procedures and functions;  

 
C) not have been involved in the decision to take the action being 

contested or have rendered legal advice to the decision-maker on 
the issue; and  

 
D) not have a personal or professional interest that interferes with 

exercising objectivity or have any bias against the parties or issues 
contested.  An adverse ruling, in and of itself, shall not constitute 
bias or conflict of interest.  

 
2) Functions and Authority of the Administrative Law Judge  

The Administrative Law Judge shall have all authority allowed under 
Article 10 of the Illinois Administrative Procedure Act [5 ILCS 100/Art. 
10] that includes, but is not limited to, the authority to:  
 
A) conduct a fair, impartial and formal hearing;  
 
B) inform participants of their individual rights and their 

responsibilities;  
 
C) conduct pre-hearing telephone conferences between the parties or 

their authorized representatives to provide information about the 
procedural aspects of the hearing, narrow the issues and discuss 
possible stipulations and contested points of law, in order to 
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expedite the actual hearing;  
 
D) take necessary steps to develop a full and fair record that contains 

all relevant facts;  
 
E) administer an oath or an affirmation to all witnesses;  
 
F) quash or modify subpeonas issued by the Administrative Hearings 

Unit for good cause, including but not limited to, relevance, scope, 
materiality and emotional harm or trauma to the subpoenaed 
witness;  

 
G) preserve all documents and evidence for the record;  
 
H) rule upon evidentiary issues and contested issues of law at the 

hearing or take matters under advisement pending issuance of the 
written opinion and recommendation;  

 
I) order the removal of any person from the hearing room who is 

creating a disturbance whether by physical actions, profanity or 
conduct that disrupts the hearing;  

 
J) identify the issues, consider all relevant facts and receive or 

request any additional information necessary to decide the matter 
in dispute, including but not limited to the submission of briefs, 
memoranda of law, affidavits or post-hearing briefs;  

 
K) for good cause shown, the Administrative Law Judge may, on the 

judge's own motion or the motion of any party, allow a witness to 
testify at the administrative hearing by telephone.  

 
i) Consolidating and Severing Issues and Parties  

 
1) When common issues of fact or law are raised in more than one set of 

charges or involve more than one licensee, the Chief Administrative Law 
Judge may consolidate the charges into a single group hearing.  
Individuals shall be permitted to present their own cases separately.  
Nothing in this Section shall override confidentiality considerations.  
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2) The Chief Administrative Law Judge may also combine all sets of 
charges, appeals and issues involving a single respondent, whether arising 
under this Part or any other Part, into one hearing.  

 
3) The Chief Administrative Law Judge, if required for the fair and efficient 

administration of the hearing or to prevent possible prejudice to the 
respondent, may sever any party or any issue from the consolidated 
hearing. The party or issue severed from the consolidated hearing shall be 
heard separately.  

 
4) The Chief Administrative Law Judge shall decide the order in which to 

hear any party, appeal or issue that has been severed.  
 
5) The Chief Administrative Law Judge may delegate the power to hear and 

decide any action to consolidate or sever under this Section to any 
Administrative Law Judge who has been assigned to hear one or more of 
the appeals.  

 
j) Exchange of Information  

 
1) All requests for information must be in writing and sent to the party from 

whom the information is sought at least 20 calendar days in advance of the 
hearing.  The requestor must send a copy of the request to the 
Administrative Hearings Unit.  A party, without leave of the 
Administrative Law Judge, may request from any other party:  
 
A) a list of witnesses to be called at the hearing; and  
 
B) copies of all documents that a party intends to present to the 

Administrative Law Judge at the hearing.  
 
2) Copies of all requests for information shall be filed with the 

Administrative Hearings Unit.  All requests for information shall be 
answered within 10 calendar days after receipt unless, upon good cause 
shown, leave is sought for additional time to answer.  

 
3) If a party fails to answer a request for information, the Administrative Law 

Judge may enter any just and appropriate order to advance the disposition 
of the matter.  
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4) Hearings shall not be delayed to permit the exchange of information 

unless timeliness and due diligence is shown by the party seeking the 
information.  

 
k) Continuances  

 
1) The Administrative Law Judge shall grant no continuance of a scheduled 

hearing or pre-hearing conference to any party except for good cause 
shown. Good cause includes, but is not limited to:  
 
A) sickness or death in the immediate family of the respondent, the 

Department representative or the authorized representative of the 
respondent;  

 
B) court or administrative hearing dates scheduled prior to the 

issuance of the notice of hearing;  
 
C) the unavailability of a witness; and  
 
D) adding or amending the charges in the complaint.  

 
2) No request for a continuance shall be granted without notice to all parties 

and an opportunity to object on the record.  All motions for continuance 
shall be disposed of by written order.  

 
3) If a continuance is requested due to the lack of a certified court reporter or 

interpreter, the party seeking a continuance must demonstrate due 
diligence in seeking such service for the hearing date.  

 
4) Notices of a continued hearing date need not include any restatement of 

the rights of the parties.  
 
l) Attendance of Witnesses  

A party or Administrative Law Judge may subpeona a witness by requesting that 
the Chief Administrative Law Judge issue a subpoena to compel the attendance of 
the witness.  The request shall be made at least 14 calendar days before the 
hearing.  Requests for subpeonas made less than 14 calendar days before the 
hearing require the leave of the Chief Administrative Law Judge or the 
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Administrative Law Judge.  Witness fees and travel expenses for persons other 
than Department employees are the responsibility of the party requesting the 
subpeona.  
 

m) Grounds for Entry of a Final Administrative Decision before Hearing  
The Chief Administrative Law Judge or the Administrative Law Judge shall 
recommend licensure action to the Board, without further hearing, when:  
 
1) the Department, the Board or a court of competent jurisdiction has already 

made a final administrative decision on the issue as a result of a previous 
administrative hearing or court decision;  

 
2) the respondent does not file an answer within 15 calendar days after the 

day the notice of administrative hearing was filed with the Administrative 
Hearings Unit;  

 
3) the respondent has stated in writing that the respondent does not wish to 

proceed to administrative hearing;  
 
4) the right to an administrative hearing has been abandoned pursuant to 

subsection (n); or  
 
5) the issue if otherwise not within the jurisdiction of the Administrative 

Hearings Unit.  
 
n) Abandonment of Right to Administrative Hearing/Default  

 
1) The Administrative Hearings Unit shall find that the respondent has 

abandoned the right to an administrative hearing when:  
 
A) the respondent has not filed an answer to the notice of 

administrative hearing, within 15 calendar days after the notice of 
administrative hearing was filed with the Administrative Hearings 
Unit; or  

 
B) the respondent or the respondent's authorized representative has 

failed to appear at the hearing and failed to respond to the written 
notification of the finding of abandonment within 30 days, 
showing good cause why the finding should be vacated; or  
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C) the respondent failed to notify the Chief Administrative Law Judge 

of a change of address and a notice of the administrative hearing, 
sent to the respondent's last known address, was returned as 
"undeliverable," "unclaimed," "refused," "moved," or "no 
forwarding address".  

 
2) The Administrative Hearings Unit shall find that the Department or the 

respondent has abandoned the right to an administrative hearing when the 
Department or the respondent or the respondent's authorized 
representative, without good cause, fails to appear at a hearing or pre-
hearing conference without having received a continuance.  

 
3) Any party seeking to vacate a finding of abandonment under subsections 

(n)(1)(A) and (B) shall file a motion within 30 days after notice of the 
entry of a finding of abandonment or default, showing good cause why the 
party failed to appear. A recommendation to the Board regarding licensure 
action will be entered:  
 
A) at the end of 30 days if the respondent does not file a motion to 

vacate; or  
 
B) when the Administrative Hearings Unit determines that good cause 

for the failure to appear does not exist.  
 
o) Record of an Administrative Hearing  

The Chief Administrative Law Judge shall maintain the record of the 
administrative hearing and the final administrative decision.  All final 
administrative decisions shall be available to any party for public inspection 
during regular business hours.  However, confidential information shall be deleted 
in accordance with 89 Ill. Adm. Code 431 (Confidentiality of Personal 
Information of Persons Served by the Department of Children and Family 
Services).  
 

p) Recommendation of Administrative Law Judge 
 
1) The Administrative Law Judge shall prepare a recommendation, with 

findings of fact, conclusions of law, and whether to suspend the 
respondent's license, revoke the respondent's license, refuse to restore the 
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respondent's license, let the respondent's license continue in good standing 
or take any other action regarding the license.  The Administrative Law 
Judge shall submit the hearing record and recommendation to the Board 
and all parties.  The parties shall have 20 calendar days to file exceptions 
and a brief to the recommendation of the Administrative Law Judge.  The 
parties shall have 20 additional calendar days to respond to the exceptions 
and brief filed by any other party.  

 
2) The Board shall accept the Administrative Law Judge's findings of fact as 

true unless it finds that the findings of fact are contrary to the manifest 
weight of the evidence.  The Board may:  
 
A) issue a final administrative decision by accepting the 

recommendation of the Administrative Law Judge; or  
 
B) issue a final administrative decision by making its own findings of 

fact or conclusions of law that shall be based solely on the record; 
or  

 
C) remand the case to the Administrative Hearings Unit for further 

proceedings.  When the Board remands a case, it shall issue a 
written order specifying the nature and scope of the additional 
proceedings.  The Administrative Hearings Unit shall schedule a 
new hearing date that shall be between 15 and 90 calendar days 
after the date of the remand order.  The Administrative Hearings 
Unit shall notify all parties of the new date.  The Administrative 
Law Judge shall issue a supplemental recommendation and shall 
serve a copy on all parties.  The Board shall review the 
supplemental recommendation in the same manner as the initial 
recommendation.  

 
Section 412.70  Final Administrative Decision  
 
The final administrative decision shall include the name of the person responsible for 
compliance, if applicable, and shall advise the parties that, under the provisions of the 
Administrative Review Law [735 ILCS 5/Art. III], they may seek judicial review of the final 
administrative decision if it is unfavorable to them, within the statutory time frame.  The Board's 
final administrative decision must be distributed to the licensee, the Office of the Inspector 
General, the Department's Representative, the employer of the licensee, the employee's 
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representative, the Administrative Hearings Unit, and the Administrative Law Judge.  
 
Section 412.80  Revocation and Suspension of License  
 
Upon the Board's final administrative decision to revoke or suspend a license, the licensee shall 
immediately surrender his or her license to the Department.  Upon failure to do so by the 
licensee, the Department shall provide for deactivation of licensure.  The Board may temporarily 
suspend a license pursuant to Section 412.50(a)(2) or (12) or Section 412.90 without a full 
hearing on the charges.  A post-suspension hearing will be scheduled within 30 days after the 
suspension but will be limited to the question of whether temporary suspension is warranted.  A 
full hearing on the charges will be scheduled after the investigation is completed, if appropriate.  
The Notice of Temporary Action Hearing shall be sent to the licensee and the employer of the 
licensee. 
 
Section 412.90  Imminent Danger to the Public  
 
The Board may temporarily suspend the license of a direct child welfare services employee 
without a hearing simultaneously with the receipt of a complaint that contains sufficient 
indications of reliability and suggests that the licensee may pose an imminent danger to the 
public if allowed to continue practicing direct child welfare services pending licensure action or 
pursuant to Section 412.50(a)(2) or (12).   
 

Section 412.100  Restoration of Revoked or Suspended License  
 
A licensee may request the restoration of his or her license by submitting a written request to the 
Board providing specific reasons to support the request.  The Board may not reinstate a license 
where it has been determined by investigation and administrative hearing that it is not in the best 
interest of the public to do so. Considerations that will be reviewed when making a finding of "in 
the best interest of the public" include, but are not limited to: the nature of the offense for which 
the license was revoked; the period of time that has elapsed since the revocation; evidence of 
rehabilitation; and character references.  
 
Section 412.110  Severability of This Part  
 
If any court of competent jurisdiction finds any rule, clause, phrase, or provision of this Part to 
be unconstitutional or invalid for any reason whatsoever, this finding shall not affect the validity 
of the remaining portions of this Part.  
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1) Heading of the Part:  Licensure of Direct Child Welfare Services Employees and 
Supervisors 

 
2) Code Citation:  89 Ill. Adm. Code 412 
 
3) Section Numbers:   Proposed Action: 

412.10    New  Section 
412.20    New Section 
412.30    New Section 
412.40    New Section 
412.50    New Section 
412.60    New Section 
412.70    New Section 
412.80    New Section 
412.90    New Section 
412.100   New Section 
412.110   New Section 

 
4) Statutory Authority:  20 ILCS 505/5c and 5d 
 
5) A Complete Description of the Subjects and Issues Involved:  Proposed amendments to 

Rules 412 address practice issues identified by the Direct Child Welfare Services 
Employee License Board and the Department's Office of the Inspector General.  Other 
amendments implement Public Act 94-943, which requires direct child welfare services 
employees that transport children by motor vehicle to have valid driver's license. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does rulemaking contain incorporations by reference?  No 
 
10) Are there any proposed rulemakings to this Part pending?  Yes. The Department has filed 

a Notice of Proposed Repealer to repeal this Part. 
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11) Statement of Statewide Policy Objectives:  The amended rule Sections do not expand a 
State mandate as defined in Section 3 of the State Mandates Act [30 ILCS 805]. 

 
12) Time, Place, and Manner in which interested persons may comment on this proposed 

rulemaking:  Comments on this proposed rulemaking may be submitted in writing for a 
period of 45 days following publication of this Notice.  Comments should be submitted 
to: 

 
  Jeff Osowski 
  Office of Child and Family Policy 
  Department of Children and Family Services 
  406 East Monroe Street, Station #65 
  Springfield IL  62701-1498 
 

   217/524-1983 
  TDD:   217/524-3715 
  FAX:   217/557-0692 
  E-Mail address: cfpolicy@idcfs.state.il.us 
 

The Department will consider fully all written comments on this proposed rulemaking 
submitted during the 45-day comment period.  Comments submitted by small businesses 
should be identified as such. 

 
13) Initial Regulatory Flexibility Analysis:  The Department has determined that the 

proposed amendments do not have an economic impact on small business. 
 
14) Regulatory Agenda on which this rulemaking was summarized:  This rulemaking was not 

included in either of the 2 most recent regulatory agendas because: the need for 
rulemaking was not anticipated at the time the agendas were published. 

 
The full text of the Proposed Rules begins on the next page: 
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TITLE 89:  SOCIAL SERVICES 
CHAPTER III:  DEPARTMENT OF CHILDREN AND FAMILY SERVICES 

SUBCHAPTER f:  GENERAL ADMINISTRATION 
 

PART 412 
LICENSURE OF DIRECT CHILD WELFARE SERVICE 

EMPLOYEES AND SUPERVISORS 
 
Section 
412.10  Purpose 
412.20  Definitions 
412.30  Organization and Administration of Licensing Program 
412.40  Licensing Requirements  
412.50  Grounds for Suspension, Revocation or Refusal to Reinstate a License  
412.60  Investigation, Notice and Proceedings Involving Formal Complaints 
412.70  Final Administrative Decision 
412.80  Revocation and Suspension of License 
412.90  Preliminary Suspension by Board Action  
412.100 Reinstatement of Revoked, Suspended or Relinquished License 
412.110 Severability of this Part 
 
AUTHORITY:  Implementing and authorized by Sections 5c and 5d of the Children and Family 
Services Act [20 ILCS 505/5c and 5d]. 
 
SOURCE:  Old Part repealed at 38 Ill. Reg. ______ and new Part adopted at 38 Ill. Reg. ______, 
effective ____________. 
 

Section 412.10  Purpose 

 
The purpose of this Part is to set licensing standards, consisting of qualifications, education and 
training, for those who seek to work in the capacity of a direct child welfare services employee.  
 
Section 412.20  Definitions 

 
"Accredited College or University", for purposes of this Part, means a college or 
university that has been accredited by a regional or national institution accrediting 
association recognized by the U.S. Department of Education or non-governmental 
recognition counterpart. 
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"Act" means the Children and Family Services Act [20 ILCS 505]. 
 
"Administrative Law Judge" or "ALJ" means a licensed attorney who is appointed 
by the Director of the Department and is responsible for conducting pre-hearings, 
motion hearings, and the administrative hearing, and issuing a recommended 
decision.   
 
"Affirmative Defense" means a reason that, assuming the factual charges are true, 
operates to limit or excuse the licensure action.  
 
"Another Jurisdiction" means a different entity that issues a license or 
certification that is subject to regulation by that entity. 
 
"Authorized Representative" means a contractual employee or person, including 
an attorney, authorized in writing by a licensee to assist in the administrative 
hearing process.  
 
"Board" means the Direct Child Welfare Service Employee License Board created 
by Section 5d of the Act.  
 
"Case Management Services" means services that include the assessment and 
identification of client needs, the identification of available resources to meet 
client needs, the development of an individualized service plan, the coordination, 
monitoring and evaluation of services for each client, and advocacy for a client to 
assure that services and resources are accessible and provided.  
 
"Child Care Act" means the Child Care Act of 1969 [225 ILCS 10]. 
 
"Chief Administrative Law Judge" or "Chief ALJ" means the person who is 
responsible for the supervision of the Administrative Law Judges and the 
coordination of the administrative hearing process. 
 
"Child Protection Investigation" means a child abuse and neglect investigation 
that is conducted in accordance with 89 Ill. Adm. Code 300 (Reports of Child 
Abuse and Neglect). 
 
"CWEL" means direct child welfare service employee licensure.  
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"CWEL Investigation" means an investigation authorized by the Emergency 
Licensure Review Team pursuant to Section 412.60. 
 
"Department" or "DCFS" means the Department of Children and Family Services. 
 
"Department Representative" means the person who is responsible for presenting 
the Department's case under this Part. 
 
"Direct Child Welfare Service Employee" means a contractual employee or 
person employed by the Department or a purchase of service agency (i.e., child 
welfare agency, group home, child care institution, maternity center, and child 
care facility) who carries assigned cases, conducts child protective investigations, 
makes recommendations or approves placement decisions, recommends or 
approves family reunification decisions, provides casework to intact/family 
preservation cases, or makes licensing decisions, or anyone who provides direct 
supervision to any of these employees or makes case-related decisions.  
Individuals responsible for making licensing decisions for domestic and foreign 
adoption only agencies and who do not make placement decisions are not required 
to be licensed under this Part. 
 
"Emergency Licensure Review Team" or "ELRT" means a committee consisting 
of a representative from the Office of Child Welfare Employee Licensure, a 
representative from the Office of the Inspector General, and the Chairperson of 
the Board.  In the event the Chairperson is not available, the Vice-Chairperson 
may stand in for the Chairperson. 
 
"Employee Who Carries Assigned Cases" means an employee assigned 
responsibility for a case opened in the Statewide Automated Child Welfare 
Information System (SACWIS) and Child and Youth Centered Information 
System (CYCIS). 
 
"Exchange of Information", for purposes of this Part, means the rights of any 
party to request and have access to, in advance of the pre-hearing, any documents, 
inculpatory and exculpatory evidence, and list of witnesses in the possession of 
any other party.  
 
"Final Administrative Decision" means the Board's final decision, order or 
determination in a particular case that affects the legal rights, duties or privileges 
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of participants and that may be further appealed to the circuit court under the 
Administrative Review Law [735 ILCS 5/Art. III]. 
 
"Imminent Danger to the Public" means there is harm or immediate risk of harm 
to an individual, public funds, or a child, family or community. 
 
"License" or "Direct Child Welfare Service Employee License" means a 
document issued by the Department that is required to be held in order to practice 
as a direct child welfare service employee, the qualifications for which are 
specified in Section 412.40. 
 
"Licensee" means a direct child welfare service employee who holds a direct child 
welfare service employee license issued by the Department. 
 
"Licensure Action" means the final administrative decision made by the Board 
and any subsequent court action. 
 
"OCWEL" means the Office of Child Welfare Employee Licensure. 
 
"Office of the Inspector General" or "OIG" means the Office of the Inspector 
General of the Department of Children and Family Services. 
 
"Pending Licensure Action" means any activity against a license, including 
whether the license is subject to a temporary suspension and whether charges 
have been issued against the license. 
 
"Persons" includes one or more individuals, partnerships, associations or 
organizations, labor organizations, labor unions, joint apprenticeship committees, 
corporations, the State of Illinois and its instrumentalities, legal representatives, 
trustees in bankruptcy or receivers. 
 
"Pre-licensing Review" means a process by which an administrator of OCWEL 
makes a final administrative decision on a CWEL application. 
 
"Preponderance of the Evidence" means the greater weight of the evidence that 
renders a fact more likely than not. 
 
"Purchase of Service Provider" or "POS Provider" means an agency (i.e., child 
welfare agency, group home, child care institution, maternity center and child care 
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facility) or individual offering services to a Department client through a signed 
contract with the Department. 
 
"Reinstatement" means the restoration by the Board of the revoked, suspended or 
relinquished license of a direct child welfare service employee.  
 
"Relinquishment" means a voluntary surrender to OCWEL of the direct child 
welfare service employee license by the licensee. 
 
"Respondent" means the licensee who has been served with a notice of 
administrative hearing. 
 

"Revocation" means the action by the Board that renders the license of a direct 
child welfare service employee inoperative. 
 
"Standard of Child Welfare Practice" means the level of performance provision 
services necessary to protect children and State funds from foreseeable and 
preventable harm and to promote the health, safety, welfare and permanency of 
children and families. 
 
"Supervision" means responsibility for managing, overseeing, giving direction to, 
and providing guidance to a direct child welfare service employee that includes 
approval of critical decisions and other tasks as defined through case management 
services. 
 
"Suspension" means a period of time during which a license is inoperative. 
 
"Temporary Services Agency" means an agency that provides a temporary direct 
child welfare service employee through a contract with the Department or a 
purchase of service agency. 
 
"Valid Driver's License" or "Valid Driver's Permit" means a license or permit 
issued by the Secretary of State that is of the proper classification for the purposes 
for which it is being used and that has not expired, been invalidated, denied, 
canceled, revoked, suspended or disqualified, or been used after a curfew or 
nighttime driving restriction (see 92 Ill. Adm. Code 1030.1).  For purposes of this 
Part, a "restricted driver's license" will not be considered a valid driver's license, 
and a "temporary visitor's license" will be considered a valid driver's license. 
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Section 412.30  Organization and Administration of Licensing Program 

 
a) The Department shall: 

 
1) verify that individuals applying for a license meet the requirements of 

Section 412.40(b) and (f); 
 

2) authorize examinations that fairly test the knowledge and skills of 
applicants to be a direct child welfare service employee; 

 
3) maintain licensing files for applicants and persons licensed by the 

Department to be direct child welfare service employees; 
 

4) maintain rosters of names and addresses of all currently licensed direct 
child welfare service employees and all persons whose licenses have been 
suspended or revoked; 

 
5) provide Licensing Action and Pending Licensing Action concerning 

specific individuals to prospective employers within three business days 
after a request is received. Licensing status information shall include, but 
not be limited to, date of issuance and pending or implemented licensure 
action against the licensee within the prior 10 years, including charges 
issued by the Department;  

 
6) provide known child welfare employers with information within three 

business days concerning any licensure action or any final administrative 
decision; 

 
7) obtain written statements from the applicant that attest that he or she is not 

in default of an educational loan in accordance with the Educational Loan 
Default Act [5 ILCS 385/2] and that he or she is not more than 30 days 
delinquent in paying a child support order as specified in the Illinois 
Administrative Procedure Act [5 ILCS 100/10-65(c)]; 

 
8) determine whether to issue licenses; and 
 
9) accept relinquishments of licenses and record in the CWEL file if the 

relinquishment was received during an open CWEL investigation or 
CWEL proceeding and any subsequent appeals. 
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b) The Department and POS agencies shall: 

 
1) request a child abuse and neglect prior history person check and a criminal 

background check on a prospective direct child welfare service employee 
prior to hiring the employee or as soon afterwards as is reasonably 
practicable; 

 
2) verify the license status of job applicants/newly hired direct child welfare 

service employees with OCWEL prior to assigning a caseload to the 
employee; 

 
3) report licensure violations by direct child welfare service employees to 

OCWEL in accordance with Section 412.50; and 
 
4) prohibit unlicensed workers from providing or supervising case 

management services, investigating or supervising child protection 
investigations, making licensing decisions or supervising licensing 
workers or otherwise performing direct child welfare services work as set 
out in this Part. 

 
c) Direct Child Welfare Service Employee License Board 

The Board shall consist of nine members appointed by the Director of the 
Department.  All persons appointed to the Board shall be residents of the State of 
Illinois and serve in a voluntary and unpaid capacity. 

 
1) The nine member Board shall be composed of five licensed professionals 

from the field of human services, as outlined in 89 Ill. Adm. Code 
401.Appendix G, at least two of whom shall be employed in the private 
not-for-profit sector and at least one of whom shall be from the public 
sector; two members who serve on the faculty of an accredited university 
and have child welfare experience; and two members of the general public 
who are not licensed under this Part or similar rule.  Members chosen from 
the public must clearly represent consumer interests.   

 
2) All licensed professionals and faculty members must be in good standing 

within their profession.  All members of the Board shall have no pending 
or indicated reports of child abuse or neglect, and no pending or criminal 
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conviction of any offenses stipulated under the Criminal Code of 2012 
[720 ILCS 5] and listed in Section 4.2(b) of the Child Care Act.   

 
3) Board members are to recuse themselves from sitting on any matter 

involving an employee of a child welfare agency at which the Board 
member is an employee or contractual employee or any matter involving a 
person known by the Board member, or if the member has a personal or 
professional interest in the matter that would interfere with the Board 
member's ability to exercise objectivity or has any bias against the 
involved person.   

 
4) Members appointed to the initial Board shall serve for one, two or three 

years.  All successive appointments shall be for a term of three years.  No 
member shall be reappointed if his or her reappointment would cause any 
conflict of interest or cause that person to serve on the Board for longer 
than six consecutive years.  Appointments to fill expired vacancies shall 
be made in the same manner as original appointments.  

 
5) Board membership shall have reasonable representation from different 

geographic areas of Illinois. 
 
6) The Director may terminate the appointment of any member for good 

cause, which includes, but is not limited to, unjustified absences or failure 
to meet Board responsibilities, failure to recuse himself or herself as 
required by subsection (c)(3), or failure to maintain the professional 
position outlined in subsection (c)(1). 

 
7) The Board shall make recommendations to the Director regarding 

licensure rules. 
 
8) The Board shall have the authority to preliminarily suspend before a 

hearing, or revoke or suspend after a hearing under Section 412.60, an 
employee's license.  The Board may also reinstate licenses under Section 
412.100.  Votes regarding final determinations can be cast in person, by 
telephonic or electronic means, or by mail, at the discretion of the 
Chairperson and upon notification of all members.  A simple majority of 
the members appointed and serving is required when Board members vote.  
A majority of the quorum is required when a recommendation is voted on 
during a Board meeting.  
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9) The Director shall designate the Chairperson and Vice-Chairperson of the 

Board annually. 
 

10) Members of the Board shall be reimbursed for all authorized legitimate 
and necessary expenses incurred in attending the meetings of the Board. 

 
11) A majority of the currently appointed and serving Board members shall 

constitute a quorum.  A vacancy in the membership of the Board shall not 
impair the right of a quorum to perform all of the duties of the Board. 

 
12) Members of the Board shall have no individual liability in an action based 

upon any proceeding or other activity performed in good faith as a 
member of the Board. 

 
13) The Director may assign Department employees to provide staff services 

to the Board. 
 
Section 412.40  Licensing Requirements 

 
a) Direct Child Welfare Service Employees Requiring Licensure 

Direct service casework managers, supervisors and caseworkers who carry 
assigned cases and/or provide case management services for the purpose of 
investigation, casework, intact/family preservation, permanency or licensing 
decisions shall obtain a license to practice as a direct child welfare service 
employee.  Individuals responsible for making licensing decisions for domestic 
and foreign adoption only agencies and who do not make placement decisions are 
not required to be licensed under this Part. 

 

b) Qualifications for Licensure 
The Department shall issue a license to an applicant who: 

 
1) has applied in writing on the prescribed form and has not provided false 

information; 
 

2) has had a background check completed in accordance with 89 Ill. Adm. 
Code 385 (Background Checks), has no pending or indicated reports of 
child abuse or neglect, and has no pending or criminal charge that is a bar 
to employment under Section 4.2 of the Child Care Act.  Any other 
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conviction or pending criminal action will be assessed according to 
Section 4.2 of the Child Care Act and 89 Ill. Adm. Code 385; 

 
3) is a graduate of an accredited college or university with a minimum of a 

bachelor's degree or provides documentation of foreign equivalency of a 
minimum of a bachelor's degree from a college or university outside of the 
United States;  

 
4) has completed a prescribed Department pre-service course of training 

prior to the prescribed licensing examination; 
 
5) has passed the examination to practice as a direct child welfare service 

employee as authorized by the Department (a score of at least 70% is 
required to pass the examination);  

 
6) is not delinquent in paying a child support order as specified in Section 

10-65 of the Illinois Administrative Procedure Act; 
 
7) is not in default of an educational loan in accordance with Section 2 of the 

Educational Loan Default Act; 
 
8) does not pose a possible danger to State resources or clients;   
 
9) has not engaged in conduct described in Section 412.50; 

 
10) has not relinquished his or her license during a licensure investigation or 

after the commencement of a licensure hearing, or had his or her license 
revoked after the commencement of a licensure hearing.  An applicant 
who has had his or her license revoked or relinquished under these 
circumstances must first go through the reinstatement process and shall 
file a new application and comply with other qualifications in this 
subsection (b); and 

 
11) holds a valid driver's license and has not been convicted of two or more 

moving traffic violations under the Illinois Motor Vehicle Code [625 ILCS 
5], and has not been convicted of driving under the influence of alcohol or 
other drugs within the year prior to application for licensure. 

 
c) Referral to the Office of the Inspector General for Pre-Licensing Investigation 
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OCWEL may refer applicants to the Department's OIG for investigation during 
the licensing process if information indicates that the applicant has engaged in 
acts that may be grounds for suspension, revocation or refusal to reinstate a 
license, as described in Section 412.50.  The OIG will complete a limited 
investigation of the applicant within 30 days after the referral and provide the 
investigation findings to OCWEL.  OCWEL may extend the time of the limited 
investigation for good cause.  If OCWEL finds that the information from the OIG 
investigation provides the basis for refusal to issue a license, OCWEL may refuse 
to issue a license to the applicant. 

 
d) OCWEL may recall a license that was issued in error within 10 days after 

issuance. 
 

e) Licensing Examination 
 
1) The licensing examination shall be administered by the Department or 

designated testing service. It shall cover knowledge and skills including, 
but not limited to, understanding of child welfare laws and regulations 
applicable in Illinois, methods of protecting the safety and well-being of 
children, and the importance of, and techniques for, coordination of 
services. 

 
2) The Department shall notify the employee and employer of the testing 

outcome within seven calendar days after the testing date. 
 
3) Applicants shall be allowed two attempts within one year to pass the 

written examination. 
 

f) License Restrictions and Limitations  
 

1) All direct child welfare service employees and supervisors must obtain a 
license under this Part to be employed as a direct child welfare service 
employee. 

 
2) Licensed direct child welfare service employees are responsible for 

remaining current with changes in law, rule and procedures governing 
child welfare services. 
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3) Licensees must notify OCWEL of any changes in their address.  Licensees 
who fail to notify OCWEL of any address change will have waived their 
right to object to improper service when the Department provides service 
to the last address reported to OCWEL by the licensee. 

 
4) This license does not allow any person to represent herself or himself as a 

licensed social worker or licensed clinical social worker as defined under 
the Clinical Social Work and Social Work Practice Act [225 ILCS 20].  
The license is solely for the purpose of employment with the Department 
or with a POS agency or a temporary services agency as a direct child 
welfare service employee. 

 
g) Voluntary Relinquishment of a License 

 
1) A licensee may voluntarily relinquish his or her license; 
 
2) A license voluntarily relinquished during a pending licensure or 

disciplinary investigation, administrative proceeding, or subsequent court 
action shall be recorded in the licensee's CWEL file as relinquished during 
licensure or disciplinary investigation, administrative proceeding, or 
subsequent court action; 

 
3) Voluntary relinquishment of a license must be filed with OCWEL on a 

prescribed form.  The licensee must acknowledge on the form that 
reinstatement will be subject to consideration of the facts disclosed in any 
pending licensure investigation or administrative proceeding.  Voluntary 
relinquishment does not divest the OIG of the jurisdiction to complete a 
pending investigation; 

 
4) An application for a license from an applicant who previously relinquished 

his or her license shall be considered a request for reinstatement in 
addition to an application for license. 

 
Section 412.50  Grounds for Suspension, Revocation or Refusal to Reinstate a License 

 
a) Causes for Licensure Action 

The Board may suspend, revoke or refuse to reinstate, and the Department may 
refuse to issue, any license issued by the Department for any of the following 
acts: 
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1) violation or negligent disregard of this Part; 
 
2) a charge or criminal conviction of any offenses stipulated under the 

Criminal Code of 2012 and listed in Section 4.2 of the Child Care Act (a 
pending charge may result only in suspension or temporary refusal to 
reinstate); 

 
3) making any material misrepresentation relevant to obtaining a license, 

including, but not limited to, failure to certify on the form, or a false 
statement, that the applicant is not more than 30 days delinquent in 
complying with a child support order;  

 
4) an egregious act that demonstrates incompetence, unfitness or blatant 

disregard for one's duties in providing direct child welfare services; 
 
5) a pattern of deviation from a standard of child welfare practice that could 

result in an injury to a child or a pattern of dishonesty that places State 
funds or records at risk; 

 
6) aiding or assisting another person in violation of any provision of this Part; 
 
7) failing to provide information or documents regarding a licensure 

investigation or license within 30 days after a written request by the OIG 
or the Department; 

 
8) habitual or excessive use of, or addiction to, alcohol, narcotics, stimulants, 

or any other chemical agent or drug that results in a worker's inability to 
practice with reasonable judgment, skill or safety.  This shall not include 
any person who has sought, will seek or is receiving substance abuse 
treatment if it does not impact on his or her ability to practice with 
reasonable judgment, skill or safety; 

 
9) discipline by another state or national licensing entity when the grounds 

for suspension, revocation or refusal to reinstate are substantially the same 
as at least one of the grounds established in this Section;  

 
10) falsification of case records, court reports or court testimony;  
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11) failing to report an instance of suspected child abuse or neglect as required 
by the Abused and Neglected Child Reporting Act (ANCRA) [325 ILCS 
5];  

 
12) being named as an alleged perpetrator in a pending child abuse or neglect 

report;  
 
13) being named as a perpetrator in an indicated report by the Department 

under ANCRA unless or until the indication is reversed on appeal or 
administrative court review in accordance with 89 Ill. Adm. Code 336 
(Appeal of Child Abuse and Neglect Investigation Findings); or 

 
14) receiving more than two citations for operating a motor vehicle against 

traffic regulations governing the movement of vehicle within a 12-month 
period or being convicted of reckless driving, driving under the influence 
of alcohol or other drugs, or manslaughter or reckless homicide resulting 
from the operation of a motor vehicle.  

 
b) Other Causes for Licensure Action 

The Department shall refuse to issue and the Board may suspend, revoke or refuse 
to reinstate any license for the following causes: 

 
1) Mental Health and Developmental Disabilities 

Involuntary admission of a licensee to a mental health facility as provided 
in the Mental Health and Developmental Disabilities Code [405 ILCS 5] 
shall result in an automatic suspension of his or her license by the Board.  
The license may be reinstated by the Board after a court finding that the 
licensee is no longer subject to involuntary admission; 

 
2) Delinquent Compliance with a Child Support Order 

Upon a final finding of delinquency or failure to comply with a subpoena 
or warrant, the Department shall refuse to issue a license to, or the Board 
shall refuse to reinstate or shall suspend or revoke the license of, a person 
who is more than 30 days delinquent in paying a child support order as 
specified in Section 10-65 of the Illinois Administrative Procedure Act.  
The license may be reinstated by the Board after a finding that the licensee 
is no longer delinquent in paying a child support enforcement order; 

 
3) Default of Educational Loan 



     ILLINOIS REGISTER            17923 
 14 

DEPARTMENT OF CHILDREN AND FAMILY SERVICES 
 

NOTICE OF PROPOSED RULES 
 

 

The Department shall refuse to issue and the Board shall refuse to 
reinstate, or shall suspend or revoke, the license of a person who is found 
to be in default of an educational loan in accordance with Section 2 of the 
Educational Loan Default Act.  The license may be reinstated by the 
Board after a finding that the licensee is no longer in default of the 
educational loan; or 

 
4) Transporting a Child without a Valid Driver's License 

The Board shall immediately revoke the license of any employee who, in 
the course of performing his or her duties, has transported a child or 
children with a motor vehicle without having a valid driver's license.  

 

Section 412.60  Investigation, Notice and Proceedings Involving Formal Complaints 

 
a) Complaints 

Complaints shall be made to OCWEL for determination as to whether the 
complaint meets the grounds for licensure action in Section 412.50.  The 
complaint shall be confidential within OCWEL, the Board, ELRT and the OIG, 
unless otherwise ordered by a court or Administrative Law Judge of competent 
jurisdiction. ELRT shall review the complaint to determine whether the complaint 
meets the description of one or more of the grounds for licensure action in Section 
412.50. If a majority determines that the complaint meets the description of one or 
more of the grounds for licensure action, the report shall be forwarded to the OIG 
for investigation.  

 
b) Office of the Inspector General 

 
1) Investigation 

The OIG shall investigate formal complaints made to the Board regarding 
the actions of any person holding or applying for a license. The OIG may 
impound (pursuant to 89 Ill. Adm. Code 431.130) and subpoena (pursuant 
to 20 ILCS 505/35.5 and 89 Ill. Adm. Code 430) documents relevant to an 
investigation authorized under this Part.  The OIG will review documents 
and interview relevant persons to determine whether a licensed employee 
violated any of the provisions of this Part.  If the OIG determines that 
licensure action is warranted, the OIG shall provide a Notice of 
Administrative Hearing pursuant to subsection (c), provided, however, 
that no adverse licensure action (other than preliminary suspension in 
accordance with Section 412.90) can be made before the employee has 
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been notified of the allegations in accordance with this Part and given an 
opportunity to respond.   

 
2) Proposed Action 

 
A) If, after an investigation, the OIG determines that licensure action 

is inappropriate but that there is a basis for disciplinary action, it 
shall proceed according to Section 35.5 of the Act. If the 
investigation discloses possible criminal acts or violations of rules, 
the OIG may also refer the investigative findings or the 
investigation to the appropriate law enforcement or regulatory 
agency. If the OIG determines that licensure action may be 
appropriate, the OIG will provide a Notice of Administrative 
Hearing pursuant to subsection (c); provided, however, that no 
adverse licensure action (other than preliminary suspension in 
accordance with Section 412.90) can be made before the employee 
has been notified of the allegations in accordance with this Part 
and given an opportunity to respond. 

 
B) If the investigation does not provide a basis for adverse licensure 

action, disciplinary action or referral to law enforcement or other 
regulatory enforcement, the OIG will notify OCWEL, in writing, 
and the licensee if the licensee was informed of the investigation.  
OCWEL will also inform any known child welfare employer of the 
closure of the licensure investigation if the employer had been 
notified of the investigation. 

 
c) Notice of Administrative Hearing 

 
1) When the OIG requests, the Administrative Hearing Unit shall identify the 

date, time and place for an administrative hearing, and shall assign an ALJ 
to the case.  The OIG shall then notify the licensee in writing, at least 30 
calendar days before the scheduled hearing date, of the Department's 
intent to revoke or suspend his or her license and of the right of the 
licensee to an administrative hearing.  The notice shall be sent to the 
licensee, at the most recent address provided to OCWEL by the licensee or 
the address provided to the OIG during the investigation.  The notice shall 
also be sent to the Administrative Hearing Unit.  The notice to the licensee 
shall be served by personal delivery by certified or registered mail.  
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Service in conformance with this subsection (c)(1) shall be sufficient to 
prove notice. 

 
2) The notice shall contain the following: 

 
A) the date, time, place and nature of the hearing; 
 
B) the name of the licensee and the address of the licensee, if not 

represented by counsel, or the address of the counsel, if 
represented by counsel; 

 
C) the name and business address of the Department's representative, 

if any, at the administrative hearing; 
 
D) a citation to the provision in Section 5c of the Act that grants the 

Department the legal authority and jurisdiction to hold the hearing; 
 
E) a reference to the particular Sections of the statutes and 

administrative rules involved; 
 
F) a short and plain statement of the matters that are the basis of the 

charges; 
 
G) the reasons that may be deemed an abandonment under subsection 

(n) and the cause for the entry of a final administrative decision 
before hearing, including the failure to file an answer to the notice 
of administrative hearing or the failure to appear at a pre-hearing 
or hearing without having first obtained a continuance; 

 
H) the docket number assigned to the case; 
 
I) the name and mailing address of the ALJ and any other parties, 

unless ANCRA, the Act or other applicable statute;  
 
J) a statement of the action sought, including but not limited to 

revocation, suspension or refusal to renew a license; and 
 
K) date the notice was filed with the Administrative Hearing Unit.  
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d) Answer to the Notice of Administrative Hearing  
The respondent shall serve an answer, within 15 calendar days after the date on 
which the Notice of Administrative Hearing is sent, on the Administrative 
Hearing Unit.  The answer shall be in writing and signed by the respondent or the 
respondent's authorized representative, and shall include the respondent's 
telephone number.  The answer shall admit or deny the charges or shall state that 
the respondent lacks sufficient information to admit or deny the charges.  If the 
respondent fails to admit, deny or assert that respondent lacks sufficient 
information to answer, the charge shall be deemed admitted as true.  The answer 
shall also provide any information that establishes a factual basis for an 
affirmative defense to the charges.  Failure to do so may result in the ALJ barring 
the respondent from presenting the defense at any hearing on the licensing matter.  

 
e) Rights and Responsibilities in Administrative Hearings 

 
1) Appearance/Authorization to Represent 

 
A) A respondent may bring an authorized representative and witnesses 

to the hearing.  The respondent shall pay expenses of a 
representative or respondent's witnesses. 

 
B) No person shall be allowed to act as an authorized representative in 

any matter contested before the Administrative Hearing Unit 
without first filing a written authorization with the Administrative 
Hearing Unit.  The authorization shall be effective only for the 
particular matter in which it is filed, unless the matter has been 
consolidated with other proceedings by order of the Chief ALJ or 
the assigned ALJ.  

 
C) No particular form is required to file a written authorization for 

representation. However, all authorizations filed with the 
Administrative Hearing Unit shall be notarized, signed by the 
respondent and authorized representative, and identify: 
 
i) the name, address and phone number of the party 

represented;  
 
ii) the name, address and phone number of the authorized 

representative; and 
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iii) the administrative hearing in which representation is 

authorized.  
 

D) An authorized representative may exercise the rights of the 
respondent in the hearing process.  These rights include the right 
to: 
 
i) review and copy material placed in the record during the 

proceeding; 
 
ii) receive Department, Board and administrative hearing 

notices; 
 
iii) request and receive discovery materials; 
 
iv) speak, or otherwise be heard, on behalf of the respondent in 

the administrative hearing process; and 
 
v) take any other actions permitted a respondent during the 

hearing process. 
 

2) During the administrative hearing, the respondent and the Department 
have the right to: 
 
A) present and question witnesses; 
 
B) present any information relevant to the issues; 
 
C) question or disprove any information, including an opportunity to 

question opposing witnesses; and 
 
D) dispose of any disputed issue by stipulation, agreed settlement, 

consent order or default. 
 

3) Before and during the administrative hearing: 
 
A) the respondent may withdraw from the hearing process and 

relinquish the license in accordance with Section 412.40(g); and 
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B) the Department may amend the charges subject to due process.  

 
4) The proceedings shall be recorded or conducted before a certified court 

reporter. 
 

f) Confidentiality during the Hearing Process 
 

1) The ALJ has the right to exclude from an administrative hearing any 
individual who, or agency that, does not have the right of access to the 
information being presented in accordance with the federal Adoption 
Assistance and Child Welfare Act (42 USC 671), the Children and Family 
Services Act, ANCRA, and any other pertinent Act. 

 
2) The ALJ has the authority to bifurcate the hearing into separate segments 

that deal with issues of other parties in order to preserve confidentiality as 
mandated under applicable statutes and rules and to prohibit discussion or 
introduction of evidence that is outside of the scope of the issues being 
presented in that segment. 

 
3) Confidentiality During the Hearing Process 

The Department has an affirmative duty to protect the confidentiality of 
personal information, in accordance with 89 Ill. Adm. Code 431 
(Confidentiality of Personal Information of Persons Served by the 
Department of Children and Family Services) and the federal Adoption 
Assistance and Child Welfare Act.  Confidentiality shall be preserved 
throughout the administrative hearing, the transmittal of the ALJ's 
recommendation to the Board and the release of the final administrative 
decision.  None of the documents, including the ALJ's recommendation to 
the Board, shall be subject to the Freedom of Information Act [5 ILCS 
140].  The final administrative action, however, shall be public 
information.  

 
g) The Administrative Hearing and Pre-hearing Conference  

 
1) Rules of Evidence 

In an administrative hearing, the OIG carries the burden of proving, by a 
preponderance of the evidence, grounds for suspension, revocation or 
refusal to reinstate license (Section 412.50). 
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A) Irrelevant, immaterial or unduly repetitious evidence shall be 

excluded.  The rules of evidence and privilege as applied in civil 
cases in the circuit courts of this State shall be followed.  Evidence 
not admissible under those rules of evidence may be admitted, 
unless precluded by statute, if it is of a type commonly relied upon 
by reasonably prudent persons in the conduct of their affairs. 
Objections to evidentiary offers may be made and shall be noted in 
the record.  Subject to these requirements, when a hearing will be 
expedited and the interests of the parties will not be prejudiced, 
any part of the evidence may be received in written form. 

 
B) Previous statements made by a child relating to abuse or neglect 

shall be admitted as hearsay exceptions. 
 

C) In addition to any other hearsay exception that exists in Illinois, a 
statement may be admitted if it has circumstantial guarantees of 
trustworthiness, and if the probative value of the statement 
outweighs any prejudice resulting from an inability to 
cross-examine the declarant. 

 
2) Motions 

 
A) Copies of the motion shall be served upon the ALJ, the 

Administrative Hearing Unit, and the opposing party at least 10 
days before the date set for hearing.  

 
B) The ALJ may hear any motion that is consistent with 

administrative practice and procedure.  
 

3) The Chief ALJ or the ALJ may schedule a pre-hearing conference. 
 

A) The ALJ shall address the following issues during the pre-hearing 
conference: 

 
i) whether parties have exchanged lists of the persons who 

will provide testimony during the administrative hearing; 
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ii) whether witnesses should be scheduled to testify at specific 
times; 

 
iii) whether the parties have or will have exchanged records or 

documents prior to the administrative hearing;  
 
iv) whether the parties can agree upon any facts as true;  
 
v) motions filed by any party; and 
 
vi) the need for an interpreter for a party whose primary 

language is not English or who requires communication 
assistance. 

 
B) The pre-hearing conference shall be convened by telephone unless 

the ALJ and the parties agree to an in-person pre-hearing 
conference.  The ALJ shall place all telephone calls.  The cost of 
telephone calls shall be borne by the Department.  The 
Administrative Hearing Unit shall arrange for the respondent to 
use a telephone at a Department Field Office if the respondent has 
previously notified the Department that he/she does not have 
access to a telephone. 

 
C) The ALJ may order the parties to attend the pre-hearing conference 

in person without the consent of all parties.  If the ALJ orders 
personal attendance, the ALJ shall: 
 
i) give written notice to the parties of the date, time and place 

of the pre-hearing conference; and 
 
ii) hold the pre-hearing conference at a place and time 

convenient for the parties. 
 

h) The Administrative Law Judge 
 

1) Appointment of the Administrative Law Judge 
The Chief ALJ shall select a trained, impartial ALJ from the available 
pool to conduct the administrative hearing. The ALJ shall: 
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A) be an attorney licensed to practice law in the State of Illinois; 
 
B) possess knowledge and information acquired through training 

and/or experience relevant to the fields of child and family welfare 
law and administrative law, including familiarity with Department 
rules, procedures and functions; 

 
C) not have been involved in the decision to take the action being 

contested or have rendered legal advice to the decisionmaker on 
the issue; and 

 
D) not have a personal or professional interest that interferes with 

exercising objectivity or have any bias against the parties or issues 
contested.  An adverse ruling, in and of itself, shall not constitute 
bias or conflict of interest. 

 
2) Functions and Authority of the Administrative Law Judge 

The ALJ shall have all authority allowed under Article 10 of the Illinois 
Administrative Procedure Act, which includes, but is not limited to, the 
authority to: 

 
A) conduct a fair, impartial and formal hearing; 

 
B) inform participants of their individual rights and their 

responsibilities; 
 
C) conduct pre-hearing telephone conferences between the parties or 

their authorized representatives to provide information about the 
procedural aspects of the hearing, narrow the issues and discuss 
possible stipulations and contested points of law, in order to 
expedite the actual hearing; 

 
D) take necessary steps to develop a full and fair record that contains 

all relevant facts; 
 
E) administer an oath or an affirmation to all witnesses; 
 
F) quash or modify subpoenas issued by the Administrative Hearing 

Unit for good cause, which includes, but is not limited to, 
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relevance, scope, materiality and emotional harm or trauma to the 
subpoenaed witness; 

 
G) preserve all documents and evidence for the record; 
 
H) rule upon evidentiary issues and contested issues of law at the 

hearing or take matters under advisement pending issuance of the 
written opinion and recommendation; 

 
I) order the removal of any person from the hearing room who is 

creating a disturbance, whether by physical actions, profanity or 
conduct, that disrupts the hearing; 

 
J) identify the issues, consider all relevant facts and receive or 

request any additional information necessary to decide the matter 
in dispute, including, but not limited to, the submission of briefs, 
memoranda of law, affidavits or post-hearing briefs; and 

 
K) for good cause shown, on the judge's own motion or the motion of 

any party, allow a witness to testify at the administrative hearing 
by telephone.  

 
i) Consolidating and Severing Issues and Parties  

 
1) When common issues of fact or law are raised in more than one set of 

charges or involve more than one licensee, the Chief ALJ or ALJ may 
consolidate the charges into a single group hearing.  Individuals shall be 
permitted to present their own cases separately. Nothing in this Section 
shall override confidentiality considerations.  

 
2) The Chief ALJ or ALJ may also combine into one hearing all sets of 

charges, appeals and issues involving a single respondent, whether arising 
under this Part or any other Part. 

 
3) The Chief ALJ or ALJ, if required for the fair and efficient administration 

of the hearing or to prevent possible prejudice to the respondent, may 
sever any party or any issue from the consolidated hearing.  The party or 
issue severed from the consolidated hearing shall be heard separately. 
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4) The Chief ALJ or ALJ shall decide the order in which to hear any party, 
appeal or issue that has been severed. 

 
5) The Chief ALJ or ALJ may delegate the power to hear and decide any 

action to consolidate or sever under this Section to any ALJ who has been 
assigned to hear one or more of the appeals. 

 
j) Exchange of Information 

 
1) All requests for information must be in writing and sent to the party from 

whom the information is sought at least 20 calendar days in advance of the 
hearing.  The requestor must send a copy of the request to the 
Administrative Hearing Unit. A party, without leave of the ALJ, may 
request from any other party: 
 
A) a list of witnesses to be called at the hearing; and 
 
B) copies of all documents that a party intends to present to the ALJ at 

the hearing.   
 

2) Copies of all requests for information shall be filed with the 
Administrative Hearing Unit.  All requests for information shall be 
answered within 10 calendar days after receipt unless, upon good cause 
shown, leave is sought for additional time to answer. 

 
3) If a party fails to answer a request for information, the ALJ may enter any 

just and appropriate order to advance the disposition of the matter. 
 
4) Hearings shall not be delayed to permit the exchange of information 

unless timeliness and due diligence is shown by the party seeking the 
information. 

 
k) Continuances  

 
1) The ALJ shall grant no continuance of a scheduled hearing or pre-hearing 

conference to any party except for good cause shown.  Good cause 
includes, but is not limited to: 
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A) sickness or death in the immediate family of the respondent, the 
Department representative or the authorized representative of the 
respondent; 

 
B) court or administrative hearing dates scheduled prior to the 

issuance of the notice of hearing;  
 
C) the need to secure counsel; 
 
D) the unavailability of a witness; and 
 
E) adding or amending the charges in the complaint. 

 
2) No request for a continuance shall be granted without notice to all parties 

and an opportunity to object on the record.  All motions for continuance 
shall be disposed of by written order. 

 
3) If a continuance is requested due to the lack of a certified court reporter or 

interpreter, the party seeking a continuance must demonstrate due 
diligence in seeking that service for the hearing date. 

 
4) Notices of a continued hearing date need not include any restatement of 

the rights of the parties. 
 

l) Attendance of Witnesses 
A party or ALJ may subpoena a witness by requesting that the Chief ALJ or ALJ 
issue a subpoena to compel the attendance of the witness. The request shall be 
made at least 14 calendar days before the hearing. Requests for subpoenas made 
less than 14 calendar days before the hearing require the leave of the Chief ALJ or 
the ALJ.  Witness fees and travel expenses for persons other than Department, 
private agency or temporary services agency employees are the responsibility of 
the party requesting the subpoena. 

 
m) Grounds for Entry of a Final Administrative Decision before Hearing 

The Chief ALJ or the ALJ shall recommend licensure action to the Board, without 
further hearing, when: 
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1) the Department, the Board or a court of competent jurisdiction has already 
made a final decision on the issue as a result of a previous administrative 
hearing or court decision; 

 
2) the respondent does not file an answer within 15 calendar days after the 

day the Notice of Administrative Hearing was filed with the 
Administrative Hearing Unit;  

 
3) the respondent has stated that the respondent does not contest the entry of 

adverse licensure action; 
 
4) the right to an administrative hearing has been abandoned pursuant to 

subsection (n); or   
 
5) the issue is otherwise not within the jurisdiction of the Administrative 

Hearing Unit. 
 

n) Abandonment of Right to Administrative Hearing/Default 
 

1) The Administrative Hearing Unit shall find that the respondent has 
abandoned the right to an administrative hearing when: 

 
A) the respondent has not filed an answer to the Notice of 

Administrative Hearing within 15 calendar days after the Notice 
was filed with the Administrative Hearing Unit; 

 
B) the respondent or the respondent's authorized representative has 

failed to appear at the scheduled pre-hearing or hearing and failed 
to respond to the written notification of the finding of 
abandonment within 30 days, showing good cause why the finding 
should be vacated;  

 
C) the respondent failed to notify OCWEL or the Chief ALJ or ALJ of 

a change of address and a Notice of Administrative Hearing, sent 
to the respondent's last known address, was returned as 
undeliverable, unclaimed, refused, moved or no forwarding 
address; or 
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D) the respondent has filed a relinquishment of license on the form 
prescribed by the Department. 

 
2) The Administrative Hearing Unit shall find that the Department or the 

respondent has abandoned the right to an administrative hearing when the 
Department or the respondent or the respondent's authorized 
representative, without good cause, fails to appear at a hearing or pre-
hearing conference without having received a continuance. 

 
3) Any party seeking to vacate a finding of abandonment under subsections 

(n)(1)(A) and (B) shall file a motion within 30 days after notice of the 
entry of a finding of abandonment or default showing good cause why the 
party failed to appear.  A recommendation to the Board regarding 
licensure action will be entered: 

 
A) at the end of 30 days, if the respondent does not file a motion to 

vacate; or   
 
B) when the Administrative Hearing Unit determines that good cause 

for the failure to appear does not exist.  
 

o) Record of an Administrative Hearing 
The Chief ALJ or ALJ shall maintain the record of the administrative hearing and 
the final administrative decision.  All final administrative decisions shall be 
available to any party for public inspection during regular business hours.  
However, confidential information shall be deleted in accordance with 89 Ill. 
Adm. Code 431 (Confidentiality of Personal Information of Persons Served by the 
Department of Children and Family Services). 

 
p) Recommendation of Administrative Law Judge 

 
1) The ALJ shall prepare a recommendation, along with findings of fact and 

conclusions of law, as to whether to suspend the respondent's license, 
revoke the respondent's license, allow the respondent's license to continue 
in good standing, or take any other action regarding the license.  The ALJ 
shall submit the hearing record and recommendation to the Board and all 
parties.  The parties shall have 20 calendar days to file exceptions and a 
brief to the recommendation of the ALJ. The exceptions shall be filed with 
OCWEL for consideration by the Board.  The parties shall have 20 
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additional calendar days to respond to the exceptions and brief filed by 
any other party. 

 
2) The Board shall accept the ALJ's findings of fact as true unless it finds 

that the findings of fact are contrary to the manifest weight of the 
evidence.  The Board may: 
 
A) issue a final administrative decision by accepting the 

recommendation of the ALJ; 
 
B) issue a final administrative decision by making its own findings of 

fact or conclusions of law that shall be based solely on the record; 
or  

 
C) remand the case to the Administrative Hearing Unit for further 

proceedings.  When the Board remands a case, it shall issue a 
written order specifying the nature and scope of the additional 
proceedings.  The Administrative Hearing Unit shall schedule a 
new hearing date that shall be between 15 and 90 calendar days 
after the date of the remand order. The Administrative Hearing 
Unit shall notify all parties of the new date. The ALJ shall issue a 
supplemental recommendation and shall serve a copy on all 
parties. The Board shall review the supplemental recommendation 
in the same manner as the initial recommendation. 

 
Section 412.70  Final Administrative Decision  

 
The final administrative decision shall include the name of the person responsible for 
compliance, if applicable, and shall advise the parties that, under the provisions of the 
Administrative Review Law, they may seek judicial review of the final administrative decision if 
it is unfavorable to them, within the statutory time frame.  The Board's final administrative 
decision must be distributed to the licensee, the OIG, the Department's representative, the 
employer of the licensee, the Administrative Hearing Unit, and the ALJ.  
 
Section 412.80  Revocation and Suspension of License 

 

a) Upon the Board's final administrative decision to revoke or suspend a license, the 
licensee shall immediately surrender his or her license to the Department.  Upon 
failure to do so by the licensee, the Department shall provide for deactivation of 
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licensure.  A suspension (other than a preliminary suspension) shall be for a 
specified period of time and shall expire on the date or event stated and the 
license will be restored with no further action required. The Department shall 
issue a letter to the licensee and the licensee's known child welfare employer 
informing them of the final administrative decision and informing the licensee of 
his or her right to appeal the final administrative decision, including directions on 
where and when to appeal.  

 
b) Anytime a Child Welfare Employee License is suspended or revoked, and the 

person whose license was suspended or revoked also holds a license in a child 
welfare-related field that is monitored by the Illinois Department of Financial and 
Professional Regulation, OCWEL will notify the Illinois Department of Financial 
and Professional Regulation of the suspension or revocation.  Licenses that are 
considered child welfare-related include the following: 

 
1) Licensed Clinical Professional Counselor; 
 
2) Licensed Professional Counselor; 
 
3) Licensed Temporary Professional Counselor; 
 
4) Licensed Marriage and Family Therapist; 
 
5) Licensed Clinical Psychologist; 
 
6) Licensed Clinical Social Worker; 
 
7) Licensed Social Worker; and 
 
8) Temporary Licensed Social Worker. 

 
Section 412.90  Preliminary Suspension by Board Action  

 
a) The Board may preliminarily suspend the license of a direct child welfare service 

employee without a hearing, simultaneously with the receipt of a complaint that 
contains sufficient indications of reliability and suggests that the licensee may 
pose an imminent danger to the public if allowed to continue practicing direct 
child welfare services pending investigation or licensure action or pursuant to 
Section 412.50(a)(2) or (12).  OCWEL shall notify the licensee and the licensee's 
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known child welfare employer of the preliminary suspension within two business 
days.  The Preliminary Suspension Notice will inform the licensee that, if 
requested within 14 days after the date of the Notice, a hearing will be scheduled.  
If requested, a post-preliminary suspension hearing will be scheduled with the 
Administrative Hearing Unit within 30 calendar days after the request for the 
hearing, but will be limited to the question of whether preliminary suspension is 
warranted.  The Notice of Preliminary Suspension Hearing shall be sent to the 
licensee and the known child welfare employer of the licensee.  A Preliminary 
Suspension Notice shall state that the preliminary suspension will expire at the 
conclusion of the OIG investigation and any administrative or court action 
following the investigation.  The Notice shall also contain a short statement 
explaining the basis of the Board's decision that the complaint contained sufficient 
indications of reliability and suggested that the licensee may pose an imminent 
danger to the public if allowed to continue practicing direct child welfare services 
pending licensure action or pursuant to Section 412.50(a)(2) or (12).  A full 
hearing on the charges will be offered if charges are filed following completion of 
the investigation.  At the preliminary suspension hearing, the licensee can petition 
the ALJ for access to the complaint based on a showing that examination of the 
complaint is relevant to the preliminary suspension hearing. 

 
b) If the OIG determines not to pursue charges once a preliminary suspension has 

been issued, the OIG will notify OCWEL of its intent not to file charges.  
OCWEL will then notify the licensee and the licensee's employer, if the licensee's 
employer was notified of the suspension, that the temporary suspension has been 
lifted. 

 
c) The ALJ shall prepare a recommendation with findings of fact and conclusions of 

law as to whether the preliminary suspension was warranted.  The ALJ shall 
submit the hearing record and recommendation to the Board.  The ALJ shall 
submit the recommendation to all parties and notify all parties of the availability 
of the hearing record.  The Board shall have the decisionmaking authority. 

 
Section 412.100  Reinstatement of Revoked, Suspended or Relinquished License 

 
a) A former licensee may be reinstated by the Board when it is in the best interest of 

the public to do so, or when the former licensee can show that the facts warranting 
prior licensure action or investigation have been remedied or changed.  A former 
licensee may request the reinstatement of his or her revoked, suspended or 
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relinquished license by submitting a request to the Board through OCWEL that 
provides specific information that supports the request. 

 
b) A request for reinstatement may be submitted in writing to OCWEL no earlier 

than 30 business days after receipt of the written notice of license suspension or 
revocation or relinquishment during a pending CWEL investigation or licensure 
action.  

 
c) OCWEL shall notify the OIG and provide any documentation within 10 days after 

receipt of a request for reinstatement of a license.  The OIG may file a written 
objection to the request within 30 days after receipt of the notice from OCWEL. 

 
d) The Board shall consider any prior recommendation of an ALJ, charges filed, and 

a report or sworn statement by the OIG regarding evidence developed in the 
investigation, when considering an application to reinstate a license or grant a 
license that was relinquished during a pending licensure investigation or 
administrative proceeding.  For the purpose of considering a request for 
reinstatement of a license, the Board shall review the facts developed during the 
investigation.  The Board may request additional information from the OIG and/or 
the licensee.  

 
e) The Board may not reinstate a license when it has been determined by 

investigation and administrative hearing that it is not in the best interest of the 
public to do so.  Considerations that will be reviewed when making a finding of 
"in the best interest of the public" include, but are not limited to, the nature of the 
offense for which the license was revoked, the period of time that has elapsed 
since the revocation, evidence of rehabilitation, and character references.  

 
f) Anytime a license that was suspended or revoked is reinstated, and the 

Department of Financial and Professional Regulation had been notified of the 
suspension or revocation, OCWEL will notify the Department of Financial and 
Professional Regulation. 

 
Section 412.110  Severability of this Part 

 
If any court of competent jurisdiction finds any rule, clause, phrase or provision of this Part to be 
unconstitutional or invalid for any reason whatsoever, this finding shall not affect the validity of 
the remaining portions of this Part. 
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1) Heading of the Part:  Standards of Service for Gas Utilities 
 
2) Code Citation:  83 Ill. Adm. Code 500 
 
3) Section Numbers:  Proposed Action: 

500.10    Repeal 
500.20    Repeal  
500.30    Repeal 
500.40    Repeal 
500.110   Repeal 
500.120   Repeal 
500.130   Repeal 
500.140   Repeal 
500.150   Repeal 
500.160   Repeal 
500.170   Repeal 
500.180   Repeal 
500.190   Repeal 
500.200   Repeal 
500.210   Repeal 
500.215   Repeal 
500.220   Repeal 
500.230   Repeal 
500.240   Repeal 
500.250   Repeal 
500.260   Repeal 
500.270   Repeal 
500.280   Repeal 
500.290   Repeal 
500.300   Repeal 
500.310   Repeal 
500.320   Repeal 
500.330   Repeal 
500.340   Repeal 

 
4) Statutory Authority:  Implementing and authorized by Sections 8-301, 8-302, 8-501, 9-

201, 10-101, 10-107, 19-110(e)(3), and 19-115(b)(1), (b)(4), and (b)(5) of the Public 
Utilities Act [220 ILCS 5/8-301, 8-302, 8-501, 9-201, 10-101, 10-107, 19-110(e)(3), and 
19-115(b)(1), (b)(4), and (b)(5)] 
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5) A Complete Description of the Subjects and Issues Involved:  This rulemaking proposes 

to repeal the rules currently found in Part 500 and to replace them with a new set.  Many 
of the provisions of Part 500 have existed in their current form since 1965, and some are 
a century old.  A comprehensive and systematic revision of the Part is necessary to take 
account of technological improvements that have occurred in recent years, as well as to 
recognize the emerging role of alternative gas suppliers in the market.  Accordingly, the 
scope of Part 500, as rewritten, would expand to include alternative gas suppliers. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  No 
 
11) Statement of Statewide Policy Objectives:  The proposed rulemaking neither creates nor 

expands any State mandate on units of local government, school districts, or community 
college districts. 

 
12) Time, Place and Manner in which interested persons may comment on this proposed 

rulemaking:  Comments should be filed, within 45 days after the date of this issue of the 
Illinois Register, in Docket No. 14-0490 with: 

 
Elizabeth Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL   62701 
 
217/782-7434 

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  This rulemaking will affect any subject jurisdictional entities that are 
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also small businesses as defined in the Illinois Administrative Procedure Act. This 
rulemaking will not affect any small municipalities or not-for-profit corporations. 

 
B) Reporting, bookkeeping or other procedures required for compliance:  

Bookkeeping and filing procedures 
 

C) Types of professional skills necessary for compliance:  Managerial and 
accounting skills 

 
14) Regulatory Agenda on which this rulemaking was summarized:  This rulemaking was not 

included on either of the two most recent agendas because:  The Commission did not 
anticipate the need for this rulemaking at the time the agendas were published. 

 
The full text of the Proposed Repealer begins on the next page: 
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TITLE 83:  PUBLIC UTILITIES 
CHAPTER I:  ILLINOIS COMMERCE COMMISSION 

SUBCHAPTER d:  GAS UTILITIES 
 

PART 500 
STANDARDS OF SERVICE FOR GAS UTILITIES (REPEALED) 

 
SUBPART A:  PRELIMINARY 

 
Section  
500.10 Authorization  
500.20 Application  
500.30 Exemptions or Deviations in Particular Cases  
500.40 Saving Clause  
 

SUBPART B:  STANDARDS OF SERVICE 
 

Section  
500.110 Records and Reports  
500.120 Customer Meter History Records  
500.130 Customer Meter Test Records  
500.140 Plant Records  
500.150 Complaints  
500.160 Interruptions of Service  
500.170 Location of Service Meters  
500.180 Testing Facilities and Equipment  
500.190 Customer Meter Accuracy Requirements  
500.200 Customer Meter Test Loads  
500.210 Periodic Tests of Customer Meters  
500.215 Sample Testing of Meters  
500.220 Meter Tests Requested by Customers  
500.230 Commission Referee Tests  
500.240 Adjustment of Bills for Meter Error  
500.250 Installation Inspection  
500.260 Pressure Regulation  
500.270 Pressure Surveys  
500.280 Heating Value and Calorimeter Equipment  
500.290 Purity of Gas  
500.300 Odorization of Gas  



     ILLINOIS REGISTER        17945 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED REPEALER 
 

 

500.310 Extension of Distribution Mains in Urban Areas  
500.320 Extension of Distribution Mains in Rural Areas  
500.330 Information to Customers  
500.335 Information to REAPP Customers (Repealed)  
500.340 Maintenance and Replacement of Service Pipes  
 
AUTHORITY:  Implementing Section 8-301 and authorized by Section 10-101 of The Public 
Utilities Act (Ill. Rev. Stat. 1989, ch. 111 2/3, pars. 8-301 and 10-101).  
 
SOURCE:  Filed and effective August 1, 1965; codified at 8 Ill. Reg. 7606; amended at 8 Ill. 
Reg. 14960, effective September 1, 1984; amended at 10 Ill. Reg. 154, effective December 23, 
1985; amended at 11 Ill. Reg. 8976, effective May 1, 1987; emergency amendment at 13 Ill. Reg. 
16571, effective October 10, 1989, for a maximum of 150 days; amended at 14 Ill. Reg. 3463, 
effective March 1, 1990; amended at 16 Ill. Reg. 2550, effective February 1, 1992; repealed at 38 
Ill. Reg. ______, effective ____________. 
 

SUBPART A:  PRELIMINARY 
 
Section 500.10  Authorization  
 
In accordance with the provisions of Section 54 of "An Act concerning public utilities" (Ill. Rev. 
Stat. 1981, ch. 111⅔, par. 54), as amended, the Commission prescribes the following rules 
establishing standards for gas service, effective August 1, 1948, revised July 1, 1965.  
 
Section 500.20  Application  
 
This Part sets forth minimum requirements and shall apply to any public utility which is defined 
as such by Section 10 of "An Act concerning public utilities" (Ill. Rev. Stat. 1981, ch. 111⅔, par. 
10), as amended, and which is now, or hereafter may be, engaged in the production, sale or 
distribution of gas.  
 
Section 500.30  Exemptions or Deviations in Particular Cases  
 
If any existing conditions, in the judgment of any public utility, justify the making of an 
exemption or deviation from any of these rules in any particular case, a verified petition may be 
filed by the utility with the Commission setting forth a full statement of such conditions and the 
reasons and purposes of such proposed exemption or deviation.  The Commission may, if it 
deems proper, set such petition for hearing and, after hearing, or upon the showings of the 
verified petition if no hearing is deemed necessary, may grant permission to make such 
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exemption or deviation in any such particular case.  
 
Section 500.40  Saving Clause  
 
The adoption of this Part shall in no way preclude the Commission from altering or amending it, 
in whole or in part, or from requiring or permitting any other or additional service, equipment, 
facility or standard, either upon complaint, upon its own motion, or upon the application of any 
utility; nor shall this Part relieve any utility from any of its duties under the laws of this State.  
 

SUBPART B:  STANDARDS OF SERVICE 
 
Section 500.110  Records and Reports  
 

a) Attention is invited to the requirements of Section 16 of "An Act concerning 
public utilities" (Ill. Rev. Stat. 1981, ch. 111⅔, par. 16), as amended, which 
presently reads as follows:  
 
"Each public utility shall have an office in one of the cities, villages or 

incorporated towns in this State in which its property or some part thereof is 

located, and shall keep in said office all such books, accounts, papers, records 

and memoranda as shall be ordered by the Commission to be kept within the 

State.  The address of such office shall be filed with the Commission. No books, 

accounts, papers, records or memoranda ordered by the Commission to be kept 

within the State shall be at any time removed from the State, except upon such 

conditions as may be prescribed by the Commission."  
 
b) All records required by this Part shall be kept within the State.  
 
c) The rules prescribed in 83 Ill. Adm. Code 510 (General Order 187), as revised 

from time to time, will govern the destruction of records of gas utilities.  
 
Section 500.120  Customer Meter History Records  
 
Superseded by 83 Ill. Adm. Code 510 (General Order 187), The Preservation of Records, Gas 
Utilities, effective September 1, 1962.  
 
Section 500.130  Customer Meter Test Records  
 
Superseded by 83 Ill. Adm. Code 510 (General Order 187), The Preservation of Records, Gas 



     ILLINOIS REGISTER        17947 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED REPEALER 
 

 

Utilities, effective September 1, 1962.  
 
Section 500.140  Plant Records  
 
Each utility shall keep, insofar as practicable, daily records of the operation of its plant which 
shall show the quantities of gas made, gas purchased, gas sent out, fuels and other raw materials 
used, and length of time each producing unit was in operation.  The utility shall also keep a 
record of such details of plant operation as may be necessary substantially to reproduce its 
operations.  The Commission may from time to time specify by its order any other particular 
matters which shall be covered by these records.  
 
Section 500.150  Complaints  
 

a) A full and prompt investigation shall be made of each complaint received. The 
word "complaint," as used in this Section, shall be construed to mean substantial 
objection made to a utility by a customer as to its charges, facilities or service, the 
disposal of which complaint requires investigation or analysis. The receipt of all 
written complaints shall be acknowledged in writing or by personal contact.  

 
b) A record shall be kept of each complaint, showing the name and address of the 

complainant, the time of day and date received, the nature of the complaint, the 
result of the investigation, when and by whom conducted, the final disposition of 
the complaint, and the date of such disposition.  

 
Section 500.160  Interruptions of Service  
 
For the purpose of this Part, a drop of pressure at the inlet to the distribution system to less than 
one and one-half inches of water pressure will be considered as an interruption on the system.  
 

a) Each utility shall make all reasonable efforts to prevent interruptions of service.  
When interruptions occur, the utility shall reestablish service with the shortest 
possible delay, consistent with general safety and public welfare.  The 
Commission shall be notified promptly if service is interrupted to any major 
portion of the distribution system for a period of 12 hours or more.  Whenever the 
service is to be interrupted for the purpose of working on the system, this work 
shall be done at a time which will cause the least inconvenience to customers, and 
those customers who will be most seriously affected by such interruption shall, so 
far as practicable, be notified in advance.  
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b) Each utility shall keep a record of all interruptions affecting service to the entire 
system, each community, and any major portion of the distribution system.  This 
record shall show the date, time of day, duration, extent and cause of the 
interruption.  

 
c) The provisions of this Section shall not apply to customers receiving service 

under so-called interruptible rate classifications.  
 
Section 500.170  Location of Service Meters  
 

a) Meters shall be located on the customer's premises as near as practical to the point 
of entrance of gas service into customer's building or utilization area as mutually 
agreed upon by the utility and customer.  Said location shall be accessible and 
provide reasonable protection for the meter from accidental damage or hazardous 
operation.  Meters shall not be installed in sleeping rooms, small unventilated 
areas or in locations where the installation, reading and removal of the meter may 
prove difficult or hazardous.  Out-of-doors meters may not be installed in front of 
a residential dwelling except with the consent of the customer.  

 
b) Meters shall not be installed in locations where the generally prevailing ambient 

temperature varies from 60 degrees Fahrenheit by more than 20 degrees 
Fahrenheit, except as hereinafter provided.  In locations where generally 
prevailing ambient temperatures vary from 60 degrees Fahrenheit by more than 
20 degrees Fahrenheit, meters incorporating a suitable temperature compensating 
device shall be used.  Where it is the present general policy and practice of a 
utility to install all of its residential and small commercial meters, where possible, 
out-of-doors without temperature compensation, said utility may continue to do so 
on the assumption that present rates are predicated on such metering practice.  

 
c) Meters shall be rigidly secured in an upright and level position by a suitable meter 

bar, pipe risers, meter brackets or foundation sufficient for the support of the 
metering installation.  

 
d) Normally, only "hard case" meters may be installed out-of-doors.  "Tin case" 

meters may be used out-of-doors, provided said meters shall be installed in 
suitable housings or in underground pits so as to protect such meters against 
damage.  

 
e) If, in the opinion of the utility, it is not practical to locate a meter installation in a 
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place free of traffic hazard, such installation shall include guard posts or rails to 
reasonably protect the facility from damage.  

 
Section 500.180  Testing Facilities and Equipment  
 

a) Each utility shall provide for such laboratory, meter testing shops and other 
equipment and facilities as may be necessary to make the tests required of it by 
this Part or other orders of the Commission.  The apparatus and equipment so 
provided shall be at all times available for the inspection or use of authorized 
representatives of the Commission.  

 
b)  

 
1) Each utility furnishing gas service through rotary type displacement 

meters shall retain either  
 
A) a record of the utility's accuracy test made prior to placing such a 

meter in service and in accordance with recognized and accepted 
practices, or,  

 
B) in lieu of such a test by the utility, a record of the factory's 

accuracy test.  
 
2) All rotary type displacement meters in service shall be given a differential 

test at least every 5 years, which test shall be in lieu of the requirements 
set forth in Section 500.210.  If the differential for a given RPM is 50% 
higher than the utility's initial differential test or the factory differential 
test, action shall be taken to return the differential below said 50%.  

 
c) Each utility furnishing metered gas service through orifice type meters (flow 

meters) shall provide and have available an instrument for checking the diameter 
of the orifice, a water column for testing the pressure differential recorder, and a 
mercury column or an approved dead weight gauge tester for testing the static 
pressure recorded so that the utility will be capable of determining the accuracy of 
these orifices and recorders to within one-half of one percent.  The orifices of 
these meters in service shall be inspected and calibrated at least annually, and the 
pressure instruments shall be calibrated at least monthly, which tests shall be in 
lieu of the requirements set forth in Section 500.210.  
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d)  
 
1) Turbine type gas meters shall be tested for accuracy by means of an actual 

calibration proof test prior to installation, and shall thereafter be proof 
tested at a single test rate in the range of 20 percent to 80 percent of 
maximum flow capacity under density conditions identical to those used at 
the initial test conducted prior to installation.  For any turbine meter 
equipped with a detachable rotor module, testing of the module may be 
performed in either the service meter body or a test meter body.  

 
2) Turbine meters with operating pressure of 100 pounds per square inch 

("psi") or greater shall be proof tested annually and lubricated every six 
months.  

 
3) Turbine meters with operating pressure of less than 100 psi shall be proof 

tested every five years and lubricated annually and, if not equipped with 
external lubrication provisions, shall be spin tested annually.  If the spin 
time is not equal to or greater than the minimum spin time specified by the 
manufacturer, such corrective measures shall be taken as are necessary to 
cause the spin time to equal or exceed the manufacturer's specifications.  
These measure shall include such actions as cleaning, lubricating or 
repairing the meter.  

 
4) The turbine meter testing requirements prescribed herein shall be in lieu of 

the requirements set forth in Section 500.210.  
 
e)  

 
1) Each utility furnishing metered gas service shall provide meter testing 

equipment, including a meter prover of not less than five cubic foot 
capacity, and shall cause same to be maintained in proper adjustment in 
order to determine the accuracy of meters to within one-half of one 
percent.  The utility shall provide suitable thermometers and shall 
adequately control the temperature of the meter testing room, meter 
soaking room, and air supply used in testing meters to achieve the meter 
testing accuracy stated herein.  The meter prover shall be so placed as to 
be shielded from excessive temperature variations.  

 
2) Each utility using temperature compensating meters shall, in addition, 
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provide a means of testing either by their own equipment or outside 
contract facilities such meters at zero degrees Fahrenheit, and 100 degrees 
Fahrenheit, should such a test be required.  

 
f) The accuracy of all provers and testing equipment, and the methods of operating 

them, may be established or checked from time to time by an authorized 
representative of the Commission.  The equipment used by the utility shall be 
checked for accuracy against recognized standards at least every three (3) years.  

 
Section 500.190  Customer Meter Accuracy Requirements  
 

a) A new gas meter installed for use of any customer shall not be more than two 
percent slow and not more than one percent fast.  Every meter removed from 
service when opened for repairs shall be adjusted to be not more than two percent 
slow and not more than one percent fast before being reset; and, if not opened for 
repairs, may be reset without adjustment if found to be not more than two percent 
in error fast or slow when tested at the rates provided for in Section 500.200.  

 
b) Temperature compensating meters shall be of such design as to meet the above 

accuracy requirements over a full range of temperature from zero degrees 
Fahrenheit to 100 degrees Fahrenheit.  Routine testing of temperature 
compensating meters shall be performed at meter test room temperatures. In the 
event of complaint and indication that a temperature compensating meter is not 
registering correctly at high or low temperatures, said meter shall be tested at zero 
degrees Fahrenheit, 60 degrees Fahrenheit, and 100 degrees Fahrenheit, to 
determine the accuracy of said meter.  

 
c) No meter which is mechanically defective shall be placed in service or allowed to 

remain in service after such defect has been discovered. When any gas meter is 
not connected in service, the inlet and outlet shall be capped to prevent foreign 
material from entering the meter.  

 
Section 500.200  Customer Meter Test Loads  
 
All tests to determine the accuracy of registration of gas service meters shall be made with a 
suitable meter prover or testing equipment.  The accuracy of each bellows-type displacement 
meter removed from service shall be the average of the check and open flow tests.  The two rates 
of flow to be used in testing said meters shall be  
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a) in the range of 20 percent to 33 percent of the rated capacity, and  
 
b) at 100 percent of the rated capacity or open flow capacity.  

 
Section 500.210  Periodic Tests of Customer Meters  
 
No service meter shall be allowed to remain in service more than ten years from the time when 
last tested without being retested, and, if necessary, readjusted to be correct within the limits set 
forth in Section 500.190 before being set for use.  
 
Section 500.215  Sample Testing of Meters  
 

a) A utility may, at its option and upon giving notice to the Commission, adopt 
scientific sample procedures for new and in service meters.  Such procedures shall 
be supervised by an individual trained in statistical sampling techniques.  During 
the first five years, or as directed by the Commission, following the adoption of 
such procedures, the utility shall file the results of the sample testing technique as 
part of the Annual Report – Form 21, on page 541.  At least once a year a chi-
square test must be made to verify the randomness of the sample.  

 
b) Meter lots for new meters must be established consisting of meters of a single 

type and size, manufactured under the same conditions, and at essentially the 
same time.  All sample testing procedures must be in accordance with Inspection 
Level II of Military Standard 105-D of the Department of Defense (also see 
Supply and Logistics Handbook H-105).  

 
c) Meter lots for in service meters must be established consisting of meters of a 

similar type, size and year of installation.  In the ninth and subsequent years that 
meters are in service, they shall be tested in accordance with Inspection Level II 
of MIL-STD 105-D of the Department of Defense (see also Supply and Logistics 
Handbook H-105).  

 
d) In order to comply with the two percent slow or one percent fast accuracy limits 

of Section 500.190, the plan adopted for new meters must provide an acceptable 
quality level not to exceed 1.0% in order to assure a process average of at least 
99%.  New meters must be 100% tested by the manufacturer. The test records 
must accompany the meters and will be considered as the initial test.  

 
e) The plan adopted for meters in service must provide an acceptable quality level of 
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6.5% in order to assure a process average of at least 93.5%.  A meter will be 
defined as deviant if the average of its check-rate and capacity-rate accuracy tests 
is not between three percent and three percent slow.  

 
Section 500.220  Meter Tests Requested by Customers  
 
Each utility furnishing metered gas service shall, without charge, test the accuracy of any meter 
upon request by the customer served through such meter, provided that the meter in question has 
not been tested by the utility or by the Commission within one year previous to such request.  If 
the customer so desires, he or his representatives shall have the privilege of witnessing the test.  
A report, giving the results of the test, shall be made to the customer.  
 
Section 500.230  Commission Referee Tests  
 

a)   
1) Upon written application to the Commission by any customer, a test will 

be made of the customer's meter by a representative of the Commission. 
For such a test a fee as scheduled below shall be forwarded to the 
Commission with the application, which fee shall be refunded to the 
applicant by the utility if the meter is found to be more than two percent 
fast.  

 
SCHEDULE OF FEES 

 
 For low pressure bellows-type displacement meters  
 
 Capacities in cubic feet per hour                                  Fee   
 Meters up to 425.......................................................... $ 2.00  
 Meters from 450 to 1,225.............................................$ 4.00  
 Meters from 1,250 to 10,000 .......................................$ 8.00  
 

2) Fees for other types of meters will be established at the time of 
application.  

 
b) A meter shall in no way be disturbed after the utility has received notice that 

application has been made for such a test, unless authority to do so is first given in 
writing by the Commission or by the customer.  

 
Section 500.240  Adjustment of Bills for Meter Error  
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a) Whenever any test of a customer meter made by a utility, or by the Commission 

when removed from service, shall show such meter to have an average error of 
more than four percent, the following provisions for the adjustment of bills shall 
be observed:  
 
1) For the purpose of this Section, the error found shall be considered to have 

existed for the six months preceding the test or for the time the meter has 
been in service, if less than six months.  In cases where it can be shown 
that the inaccuracy has existed for a longer period than six months, 
adjustment shall be made for the longer period.  Furthermore, for the 
purpose of this Section, a bank or set of meters connected in parallel shall 
be considered as a meter.  Any adjustment of bills for either 
overregistration or underregistration shall not extend back beyond  
 
A) the date of the commencement of service to the customer 

occupying the premises at the time of the test by which the 
inaccuracy is discovered, or  

 
B) the date of the installation of the meter, whichever is later.  

 
2) If the meter be found to overregister, the utility shall refund to the 

customer any overcharge caused thereby during the period of inaccuracy 
of the meter as above defined.  The actual error of the meter, and not the 
difference between the allowable error and the error as found, shall be 
used as the basis for calculating the refund.  

 
3) If the meter be found to underregister, the utility may render a bill to the 

customer for the estimated consumption not covered by bills previously 
rendered during the period of inaccuracy as defined above.  Such action 
shall be taken, however, only in the event the bill for estimated inaccuracy 
amounts to 50 cents or more, and such bill shall be conditional upon the 
utility not being at fault for allowing the incorrect meter to remain in 
service.  The utility shall in no case render a bill for underregistration 
where a meter has been found slow, unless the particular meter has been 
inspected and tested in conformity with Sections 500.190, 500.200, 
500.210, 500.215 and 500.220.  

 
4) In the case of a nonregistering meter which has been read during the 
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period of nonregistration, the utility shall not render a bill for an estimated 
consumption extending over more than twice the regular interval between 
readings.  

 
b) Whenever a utility or the Commission shall find a gas meter in its place of service 

to be registering gas on account of a leak in the meter or in the outlet connection 
of the meter, an estimate based upon a period of inaccuracy as defined above shall 
be made of the registration which has been produced by the leakage and a 
corresponding refund shall be made to the customer.  

 
Section 500.250  Installation Inspection  
 

a) At the time of installation each meter shall be checked for proper mechanical 
condition and suitability of location.  Service pipes and meter connections shall be 
tested for leaks and general fitness with a view of insuring the furnishing of a 
satisfactory grade of service.  

 
b) The utility may refuse to install a meter or to serve a customer if, in its judgment, 

the customer's installation of piping or gas-burning equipment is hazardous or of 
such character that satisfactory service cannot be given, but in case of refusal the 
utility shall inform the customer as to the reason for refusal to render service.  

 
Section 500.260  Pressure Regulation  
 

a) The pressure of gas supplied by any utility, as measured at the outlet of any 
customer's meter, shall not be less than two inches nor more than 12 inches of 
water pressure except where greater pressure is specified and provided for in the 
contract between the utility and the customer, and provided there be no unfair and 
unreasonable discrimination or preferences.  Within said limits the daily variation 
of pressure at the outlet of any one meter on the system shall never be greater than 
100 percent of the minimum pressure at that outlet, provided that variations in 
pressure entirely beyond the control of the utility shall not be considered as a 
violation of this Section.  

 
b) Variations of pressure in excess of those specified above caused  

 
1) by operations of the customer in violation of his contract or of the rules of 

the utility,  
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2) by infrequent and unavoidable fluctuations of short duration due to 
conditions of operation, or  

 
3) by the action of the elements,  

 
shall not be considered an infraction of this Section.  

 
Section 500.270  Pressure Surveys  
 

a) Each utility shall make pressure surveys at such intervals and of such 
comprehensiveness as may be necessary to keep itself fully informed regarding 
the character of the service being furnished from its system.  

 
b) All charts and readings taken in pressure surveys shall be preserved and filed in a 

systematic manner, accompanied by such information as may be required to show 
the date, hour and place of the test, the instrument used, and the name of the 
person making the test.  

 
c) For use in making pressure surveys, each utility shall provide one or more 

portable graphic recording pressure gauges and shall make frequent 
measurements of the gas pressure and of the pressure variation throughout the 
system.  

 
d) Each utility shall install and maintain recording pressure gauges on its system to 

indicate the adequacy of pressure control.  
 
Section 500.280  Heating Value and Calorimeter Equipment  
 

a)   
 
1) Each utility furnishing natural gas, liquefied petroleum gas or a mixture of 

such gases with manufactured gas shall maintain in each community or 
territory served by it a monthly average standard of heating value of gas 
authorized by the Commission for that utility and community.  Such 
standard of heating value shall be maintained with as little deviation as 
practicable, and the average total heating value on any one day shall not 
exceed or fall below the authorized monthly standard by more than five 
percent.  
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2) In situations, however, where, for the purpose of meeting the requirements 
of a peak load or an emergency, a utility makes use of a reserve or 
emergency supply, such as liquefied petroleum gas, then it shall be 
permissible to furnish gas of a heating value exceeding the authorized 
monthly standard by more than five percent, during the said peak or 
emergency.  

 
b) Each utility furnishing manufactured gas shall supply gas which at any point at 

least one mile from the plant shall have a monthly average total heating value of 
not less than 565 British thermal units per cubic foot, and at no time shall the total 
heating value of the gas at such point be less than 530 British thermal units per 
cubic foot.  In case gas is carried by mains at five pounds pressure or over per 
square inch, there shall be an allowance in the service of such higher pressure 
district of 35 British thermal units per cubic foot in the monthly average, and the 
minimum heating value shall not fall below 520 British thermal units per cubic 
foot.  

 
c) To obtain the monthly average total heating value, the results of all tests of 

heating value made on each day during the calendar month on which tests are 
made shall be averaged, and the average of all the daily averages shall be taken as 
the monthly average.  

 
d) No utility shall change its present standard of heating value without first obtaining 

the consent of the Commission.  
 
e) Each utility furnishing manufactured gas, liquefied petroleum gas or a mixture of 

such gases with natural gas, and whose output exceeds fifteen million cubic feet 
of gas per year, shall test the heating value of such gas on at least five days of 
each week at such point or points on its system as may be designated or approved 
by the Commission from time to time.  In communities and territories where 
straight natural gas service is furnished from a common natural gas pipeline 
system, heating value tests shall be made by the local utility at such frequencies 
and at such locations as may be determined from time to time by the Commission.  
Each utility required to make the above tests shall provide and maintain complete 
calorimeter equipment of a type approved by the Commission.  In other 
communities, not hereinabove provided for, tests shall be made as the 
Commission may require. The methods of testing shall be in accordance with 
established practices.  
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f) In determining the acceptability of equipment and methods of testing, the 
recommendations of the National Bureau of Standards will be deemed prima facie 
to set forth established practice of the art.  

 
g) The records of results of heating value tests made by the utility shall be kept on 

file, together with all data taken at the time of the test, in sufficiently complete 
form to permit the convenient checking of the methods and the calculations 
employed.  

 
h) Definition of a cubic foot of gas.  For the purpose of testing the gas under this 

Part, a cubic foot of gas shall be taken to be that amount of gas which occupies 
the volume of one cubic foot when saturated with water vapor at 60 degrees 
Fahrenheit and under an absolute pressure equal to that of 30 inches of mercury at 
a temperature of 32 degrees Fahrenheit.  For the purpose of measurement to a 
customer, a cubic foot of gas shall be the amount of gas in a volume of one cubic 
foot under the conditions existing in such customer's meter as and where installed.  
A suitable correction factor shall be applied for pressure or for temperature and 
pressure, when gas is metered at a pressure in excess of 12 inches of water 
pressure.  

 
i) Definition of British thermal unit.  A British thermal unit is the quantity of heat 

required to raise the temperature of one pound of water one degree Fahrenheit 
under standard conditions.  

 
j) Definition of a therm.  A therm is a unit of heating value equivalent to 100,000 

British thermal units.  The number of therms in any given volume of gas can be 
ascertained by multiplying such given volume of gas in cubic feet by the average 
total heating value of the gas expressed in British thermal units per cubic foot and 
then dividing the result by 100,000.  

 
Section 500.290  Purity of Gas  
 

a) Hydrogen Sulphide.  Manufactured gas and any mixtures of manufactured and 
natural gas distributed in this State shall not contain more than one grain of 
hydrogen sulphide per 100 cubic feet.  Any test approved by the Commission may 
be used for the determination of hydrogen sulphide.  This purity requirement will 
be considered as satisfied if a strip of white filter paper, recently moistened with a 
solution of 100 grains of lead acetate in 100 cubic centimeters of water, be 
exposed to the gas for one and one-half minutes in an apparatus previously 
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purged, through which the gas is flowing at the rate of approximately five cubic 
feet per hour, the gas not impinging directly from a jet upon the test paper, and 
after this exposure the test paper be found not distinctly darker than a second 
paper freshly moistened with the solution and not exposed to the gas.  Test papers 
shall be kept for one year by a safe and secure method, and shall be available to 
the Commission if and when desired in that period.  

 
b) Total Sulphur.  Manufactured gas or any mixture of manufactured and natural gas 

distributed in this State shall not contain more than 30 grains of total sulphur per 
100 cubic feet.  

 
c) Tests of Gas Purity.  

 
1) Each utility supplying manufactured gas or a mixture of manufactured and 

natural gas shall, for the purposes of record, daily test the gas leaving its 
holders for the presence of hydrogen sulphide in the manner specified.  

 
2) Each utility supplying manufactured gas or a mixture of manufactured and 

natural gas whose sales exceed fifty million cubic feet of gas per year shall 
provide and maintain such approved apparatus and facilities as are 
necessary for the determination of total sulphur; and each such utility shall 
at least once a week determine and put on record the amount of total 
sulphur in the gas distributed by it.  

 
Section 500.300  Odorization of Gas  
 

a) Any gas not having a natural odor to serve as a warning agent in the event of the 
escape of such gas unburned, shall be artificially odorized in a manner 
satisfactory to the Commission before its introduction into any local distribution 
system.  

 
b) Attention is invited to the provisions of "An Act requiring the use of odor 

producing liquids in conjunction with the supplying of natural gas to certain 
buildings" (Ill. Rev. Stat. 1981, ch. 111½, par. 3601), which reads as follows:  

 
"Section 1.  No person, firm or corporation shall furnish or supply any 

natural gas to any school or public building unless an odor producing 

liquid is injected into the gas mains before the gas enters the premises of 

such school or public building, so that a strong odor will be noticeable 
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whenever a leakage of such natural gas exists."  
 
Section 500.310  Extension of Distribution Mains in Urban Areas  
 

a)   
 
1) For the purposes of this Section, a customer shall be deemed to be an 

urban customer where his premises are located within the incorporated 
limits of a city, village or town, or in territory where the conditions of 
service reasonably approximate the conditions of service normally found 
in recognized urban territory; provided, however, that a public utility may 
file with the Commission for its consideration maps showing the areas 
deemed to be urban and, when so filed and approved by order or otherwise 
by this Commission, said maps shall govern.  A customer whose premises 
are not located in urban territory as above described, will be considered as 
a rural customer.  The foregoing shall be interpreted in the light of 
recognized and accepted practices.  

 
2) The provisions of this Section shall not apply to applicants for service 

under so-called off-peak or interruptible rate classifications.  Said service, 
when available, shall be governed by an extension provision or agreement 
which the utility may file with the Commission.  

 
b) Free Extensions  

 
1) If an extension of a utility's distribution system should be necessary in 

order to provide firm gas service for an applicant or group of applicants 
whose premises are located in urban areas within which the utility 
operates, the utility, upon written request for service by such applicants, 
shall without charge make the necessary main extension along a street, 
highway or other right-of-way to the nearest point adjacent to the premises 
of such applicants, provided the extension does not exceed 100 feet of low 
pressure system main or 200 feet of high pressure system main per 
applicant, and provided further that no free extension shall be made from 
existing mains on which refunds are still due from previous deposits.  In 
such event any further extension shall be made only upon the applicant 
making a deposit equal to the full estimated cost of the further extension 
required.  
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2) For the purpose of this Section, high pressure system mains are those in 
which gas is carried to the applicant's premises at a nominal pressure of 
two pounds or more per square inch, and low pressure system mains are 
those in which gas is carried at a nominal pressure of less than two pounds 
per square inch.  

 
3) Distribution systems, as used in this Section, shall not include that portion 

of a utility's system commonly used as interplant connections.  
 
c) Extension in excess of free limits.  

 
1) If a main extension is necessary to provide firm gas service for an 

applicant or group of applicants in excess of the free limit as specified in 
paragraph (b) of this Section, and in an area where the utility operates, the 
utility shall make the said extension upon agreement by the applicant or 
group of applicants to comply with the provisions of the following 
subparagraphs:  
 
A) It shall be optional with the utility to file a main extension 

provision in conjunction with its rate schedule, which main 
extension provision may be stated in such manner that the 
applicant will have a choice of obtaining the extension thereunder 
or obtaining the extension under subparagraph (c)(1)(B) following.  
If such main extension provision is thus filed and permitted to 
become effective by the Commission, then the applicant may, at 
his election, proceed thereunder or proceed under subparagraph 
(c)(1)(B) following.  The said  main extension provision, however, 
may be stated in such manner as to be in lieu of, and not optional 
to, subparagraph (c)(1)(B) following, but in that case said main 
extension provision shall not become effective except after 
showings that it is generally more favorable to applicants than the 
provisions of subparagraph (c)(1)(B), and after specific action by 
this Commission by order or otherwise, permitting the same to 
become effective.  If such main extension  provision last 
mentioned is thus permitted to become effective, it shall govern the 
making of extensions in excess of the free limits.  

 
B) The utility may require the applicant or group of applicants to 

deposit with the utility the estimated cost of the extension in excess 
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of the free limit (as specified in paragraph (b) of this Section), 
determined in the manner designated in the next following 
paragraph (d).  The utility then shall refund an amount equal to the 
average estimated cost, at the time of making such deposit, of 
constructing in the area 100 feet of low pressure main or 200 feet 
of high pressure main, for each additional customer whose service 
shall be taken from the original extension or from any extension 
thereof within a period of ten years from the making of the original 
extension, provided that the total amount refunded shall not exceed 
the original deposit.  

 
2) In the event an option is available, applicants will be governed by the 

majority as applied to any specific extension.  
 
d) Determination of deposit – The distance of the applicant from the available 

distribution main, nearest by the route which normally would be followed in 
making the extension and over which right-of-way is available, shall be used as 
the basis in determining the necessity for, or the amount of, a deposit.  

 
e) Commission review – If the extension is of such length, and the prospective 

business which may be developed by it is so meager as to make it doubtful 
whether the business from the extension would ever pay a fair compensation for 
its investment, operation, maintenance and replacement, or for other substantial 
reasons is unwarranted, the fact shall be reported to the Commission for 
investigation and determination as to the reasonableness of such extension.  

 
Section 500.320  Extension of Distribution Mains in Rural Areas  
 

a)   
 
1) A customer whose premises are not located in urban territory as described 

in Section 500.310 shall be considered as a rural customer.  
 
2) Distribution systems, as used in this Section, shall not include that portion 

of a utility's system commonly used as interplant connections.  
 
3) The provisions of this Section shall not apply to applicants for service 

under so-called off-peak or interruptible rate classifications.  Said service, 
when available, shall be governed by an extension provision or agreement 
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which the utility may file with the Commission.  
 
b) Extension Provisions  

 
1) If an extension of a utility's distribution system should be necessary in 

order to provide firm gas service for an applicant or group of applicants 
whose premises are located in rural areas within which the utility operates, 
the utility, upon written request for service by such applicants, shall make 
the necessary main extension along a street, highway or other right-of-way 
to the nearest point or points adjacent to the point of connection with the 
service piping of such applicants, upon agreement by the applicant or 
group of applicants to comply with the provisions of the following 
subparagraphs:  
 
A) It shall be optional with the utility to file a main extension 

provision in conjunction with its rate schedule, which main 
extension provision may be stated in such manner that the 
applicant will have a choice of obtaining the extension thereunder 
or obtaining the extension under subparagraph (c)(1)(B) following.  
If such main extension provision is thus filed and permitted to 
become effective by the Commission, then the applicant may, at 
his election, proceed thereunder or proceed under subparagraph 
(c)(1)(B) following.  The said main extension provision, however, 
may be stated in such manner as to be in lieu of, and not optional 
to, subparagraph (c)(1)(B) following, but in that case said main 
extension provision shall not become effective except after 
showings that it is generally more favorable to applicants than the 
provisions of subparagraph (c)(1)(B), and, after specific action by 
this Commission by order or otherwise, permitting the same to 
become effective.  If such main extension provision last mentioned 
is thus permitted to become effective, it shall govern the making of 
extensions.  

 
B)   

 
i) The utility may require the applicant or group of applicants 

to deposit with the utility the estimated cost of the 
extension determined in the manner designated in the next 
following paragraph (c).  Each subsequent customer to be 
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connected within a period of ten years from the date of 
making the original extension shall be required to deposit 
with the utility an amount equal to the sum of the estimated 
cost of the existing extension plus the estimated cost of any 
further extension necessary to serve him, divided by the 
number of depositors for the entire extension.  The excess 
of this deposit over the estimated cost of any further 
extension necessary to serve him shall be divided equally 
by the utility among the previous depositors for the 
extension.  In no case shall the amount of such refund to a 
customer exceed his deposit, nor shall the total of deposits 
for any extension exceed the estimated cost of making the 
extension.  

 
ii) The foregoing provisions are predicated upon agreement by 

customers that deposits of customers will be equal.  If an 
extension to an existing main would increase present 
customers' deposits, the new extension shall be considered 
as an original extension.  

 
iii) If the point of connection with the service piping of a 

customer is so located that he could be served by extending 
a separate parallel main at less cost than the amount of 
deposit which would be required from him for connection 
to the existing extension, he shall not be required to deposit 
in excess of the estimated cost of the separate main and he 
shall not share in any refunds so long as his deposit remains 
less than that of the other depositors on said extension.  

 
2) In the event an option is available, the applicants will be governed by the 

majority as applied to any specific extension.  
 
c) Determination of deposit – The distance of the applicant from the available 

distribution main, nearest by the route which normally would be followed in 
making the extension and over which right-of-way is available, shall be used as 
the basis of determining the the amount of the deposit.  

 
d) Commission review – If the extension is of such length and the prospective 

business which may be developed by it is so meager as to make it doubtful 
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whether the business from the extension would ever pay a fair compensation for 
its operation, maintenance and replacement, or for other substantial reasons is 
unwarranted, the fact shall be reported to the Commission for investigation and 
determination as to the reasonableness of such extension.  

 
Section 500.330  Information to Customers  
 

a)  
1) Except as hereinafter set forth, bills rendered to customers for metered 

service shall clearly show at least the following:  
 
A) The reading of the meter at the beginning and the date and the 

reading of the meter at the end of the period for which the bill is 
rendered, the number of days in the billing period, the volume of 
gas used, the equivalent number of therms and the conversion 
factor used (where charges are on a per-therm basis), the meter 
constant if applicable, the type of service rendered, a complete 
description of the rate classification under which the customer 
receives service, and the type of reading which was taken;  

 
B) The total amount of the bill and those portions that make it up, 

listed vertically for easy readability:  
 
i) the monthly customer charge or portion thereof;  
 
ii) the demand charges, if any;  
 
iii) the cost of gas detailed by the number of therms used and 

the price per therm for each change in the unit price;  
 
iv) the cost of gas adjustment;  
 
v) any other applicable adjustments (other charges not under 

catergories of charges but relating to services, energy, or 
other programs provided to customers by the utility);  

 
vi) state tax;  
 
vii) municipal tax, if any;  
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C) The average use per day for the period over which the bill is 

rendered and for the comparable period one year earlier, and an 
indication of the difference in temperatures between the two 
periods.  If such information is not available for a customer, the 
bill shall so state;  

 
D) Definitions or explanations of any abbreviations and technical 

words used on the bill.  
 
2)  

A) All utilities shall file with the Commission a proposed tariff under 
Section 9-201 of The Public Utilities Act (Ill. Rev. Stat. 1985, ch. 
111⅔, par. 9-201) which contains a bill form complying with the 
requirements of subsection (a)(1).  All billings after January 1, 
1989 shall comply with the requirements of subsection (a)(1).  

 
B) In cases , however, where these requirements would place an 

undue burden upon small utilities, "small" being defined as those 
utilities serving 15,000 or fewer customers in the State of Illinois, a 
utility may file with the Commission, in accordance with 83 Ill. 
Adm. Code 200, a petition for approval of an alternative proposed 
form of billing.  In deciding whether to approve an alternative form 
of billing, the Commission will weigh the cost of adding the 
information against the small utility's operating budget.  In the 
event that the utility in question serves more than half of its 
customers in another state, the alternative proposed form of billing 
may take the form of the bill used in the other state, provided that 
this bill contains substantially the same information required 
subsection (a)(1).  Otherwise, this proposed form of billing shall 
include such information set forth in subsection (a)(1) as can 
reasonably be placed on such a bill.  In determining what 
information can reasonably be placed on such a bill, the 
Commission shall consider the following:  
 
i) the benefit to customers of including various types of 

information, and  
 
ii) the cost of providing these types of information to 
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customers.  
 
b) Each utility shall, upon request, specifically inform any customer as to the 

conditions under which efficient and economical service may be secured from its 
system.  

 
c)  

1) Attention is invited to Section 8-302 of The Public Utilities Act (Ill. Rev. 
Stat. 1985, ch. 111⅔, par. 8-302), which reads as follows:  
 
 The Commission shall require that every public utility furnishing 

natural or artificial gas, electricity or water to the public, where 

the individual consumption is measured by meter, shall, upon 

written request of any consumer, cause the meter reader at the 

time of reading such consumer's meter to leave at such meter a 

card showing the present reading of the meter, the last previous 

reading, and the dates of such two readings.  
 
2) The Commission hereby requires that each public utility so furnishing gas 

service cause its meter readers to leave a card showing such meter 
readings and dates, on written request, in accordance with the foregoing 
provision of the Act.  

 
d)   

 
1) Each gas utility shall transmit to each of its customers a clear and concise 

summary of the existing rate schedules applicable to that customer and 
shall identify any rate schedules not summarized which are available to 
that customer.  The summary shall be transmitted, at a minimum, within 
the second complete billing cycle after increased rates become totally 
effective following the issuance of a final order in any rate proceeding. In 
the case of the utility that uses a bi-monthly system, the summary shall be 
transmitted within the first complete billing cycle after increased rates 
become totally effective following the issuance of a final order in any rate 
proceeding. If summaries are sent during a period in which proration 
occurs, a statement such as the following shall be incorporated in the text 
of the summary:  
 
 "This summary is being sent during a period in which proration 
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occurs. Proration is when part of your bill is charged on old rates 
and part of your bill is charged on new rates. If an attempt is made 
to calculate your bill using this rate summary, your calculation will 
not yield the proper billing amount for this billing period, but will 
do so in subsequent months.  We recommend that you retain this 
summary for future reference in computing proper billing 
amounts."  

 
2) This summary shall be transmitted to each new customer, not later than 60 

days after the date of commencement of service, through a billing insert, 
separate mailing or direct customer contact by a utility representative.  

 
e) The summary shall contain the following minimum requirements:  

 
1) A description of the rates or charges for the rate classification under which 

the customer receives service;  
 
2) An identification and explanation of optional or experimental rates or 

classifications available to customers; and  
 
3) An identification and explanation of all charges that are not related to 

costs incurred in service and the supply of energy to that customer.  
 
f) In addition, for customers served under the residential and commercial 

classifications, this summary shall contain the following:  
 
1) An explanation of the terms appearing on the customer's bill form; and  
 
2) An example of how to calculate a bill using the customer's existing rate; 

and  
 
g) Each gas utility, upon request by a customer, shall transmit at a minimum a clear 

and concise statement of the actual consumption of energy by such customer at 
the customer's present billing address for each billing period during the 
immediately preceding twelve-month period for which that customer was 
receiving service.  

 
Section 500.335  Information to REAPP Customers (Repealed)  
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Section 500.340  Maintenance and Replacement of Service Pipes  
 

a) For the purpose of this Section, a service pipe shall be the piping extending from 
the utility's main to and including the first fitting or valve inside the building wall, 
and in the case of outside meters the piping extending from the utility's main to 
the inlet connection of the meter.  

 
b) The utility shall at its own expense remove all condensate, water or other matter 

accumulating in any service pipe that may interfere with the uniform flow of gas.  
Existing service pipe so laid as to cause an interference with service on account of 
freezing shall be changed at the utility's expense to eliminate trouble from this 
source, and traps in service pipes which repeatedly cause pressure trouble shall be 
permanently removed at the utility's expense.  Service pipes hereafter installed or 
replaced in low pressure systems preferably shall be not smaller than one inch in 
diameter and existing construction should be made to conform with this 
requirement when pressure conditions become unsatisfactory or when other 
conditions make replacement advisable.  

 
c) If it becomes necessary to replace a service pipe to furnish satisfactory pressure to 

a residential or commercial customer, the utility shall at its own expense make 
such change unless it can show to the satisfaction of the Commission that such 
service pipe was not installed at its direction or under its supervision, and that the 
original installation was not made in accordance with specifications effective at 
the time the pipe was laid. When it becomes necessary to enlarge materially a 
service pipe for any purpose, the matter may be brought to the attention of the 
Commission for a determination as to the reasonableness of requiring the utility to 
bear the expense.  
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1) Heading of the Part:  Standards of Service for Gas Utilities and Alternative Gas Suppliers  
 
2) Code Citation:  83 Ill. Adm. Code 500 
 
3) Section Numbers:  Proposed Action: 

500.10    New Section 
500.20    New Section 
500.30    New Section 
500.40    New Section 
500.50    New Section 
500.100   New Section 
500.110   New Section 
500.120   New Section 
500.130   New Section 
500.140   New Section 
500.150   New Section 
500.160   New Section 
500.170   New Section 
500.180   New Section 
500.190   New Section 
500.200   New Section 
500.210   New Section 
500.220   New Section 
500.230   New Section 
500.240   New Section 
500.250   New Section 
500.260   New Section 
500.270   New Section 
500.280   New Section 
500.290   New Section 
500.300   New Section 
500.310   New Section 
500.320   New Section 
500.400   New Section 
500.410   New Section 
500.420   New Section 
500.500   New Section 
500.510   New Section 
500.520   New Section 
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500.530   New Section 
500.540   New Section 
500.600   New Section 
500.610   New Section 

 
4) Statutory Authority:  Implementing and authorized by Sections 8-301, 8-302, 8-501, 9-

201, 10-101, 10-107, 19-110(e)(3), and 19-115(b)(1), (b)(4), and (b)(5) of the Public 
Utilities Act [220 ILCS 5/8-301, 8-302, 8-501, 9-201, 10-101, 10-107, 19-110(e)(3), and 
19-115(b)(1), (b)(4), and (b)(5)] 

 
5) A Complete Description of the Subjects and Issues Involved:  This rulemaking proposes 

to replace the rules currently found in Part 500 with a new set.  Many of the provisions of 
Part 500 have existed in their current form since 1965, and some are a century old.  A 
comprehensive and systematic revision of the Part is necessary to take account of 
technological improvements that have occurred in recent years, as well as to recognize 
the emerging role of alternative gas suppliers in the market.  Accordingly, the scope of 
Part 500, as rewritten, would expand to include alternative gas suppliers. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  Yes 
 
10) Are there any other proposed rulemakings pending on this Part?  No 
 
11) Statement of Statewide Policy Objectives:  The proposed rulemaking neither creates nor 

expands any State mandate on units of local government, school districts, or community 
college districts. 

 
12) Time, Place and Manner in which interested persons may comment on this proposed 

rulemaking:  Comments should be filed, within 45 days after the date of this issue of the 
Illinois Register, in Docket No. 14-0490 with: 

 
  Elizabeth Rolando, Chief Clerk 
  Illinois Commerce Commission 
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  527 East Capitol Avenue 
  Springfield IL   62701 
 
  217/782-7434 
 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  This rulemaking will affect any subject jurisdictional entities that are 
also small businesses as defined in the Illinois Administrative Procedure Act. This 
rulemaking will not affect any small municipalities or not-for-profit corporations. 

 
B) Reporting, bookkeeping or other procedures required for compliance:  

Bookkeeping and filing procedures 
 

C) Types of professional skills necessary for compliance:  Managerial and 
accounting skills 

 
14) Regulatory Agenda on which this rulemaking was summarized:  This rulemaking was not 

included on either of the two most recent agendas because:  The Commission did not 
anticipate the need for this rulemaking at the time the agendas were published. 

 
The full text of the Proposed Rules begins on the next page: 
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TITLE 83:  PUBLIC UTILITIES 
CHAPTER I:  ILLINOIS COMMERCE COMMISSION 

SUBCHAPTER d:  GAS UTILITIES 
 

PART 500 
STANDARDS OF SERVICE FOR GAS UTILITIES AND 

ALTERNATIVE GAS SUPPLIERS 
 

SUBPART A:  GENERAL 
 

Section 
500.10  Definitions 
500.20  Application 
500.30  Exemption or Modification 
500.40  Complaints 
500.50  Customer Call Centers 
 

SUBPART B:  NATURAL GAS MEASUREMENT REQUIREMENTS 
 
Section 
500.100 Application of Subpart B 
500.110 Location and Installation of Meters 
500.120 Meter and Equipment Handling Requirements 
500.130 Trained Personnel 
500.140 Compressibility and Supercompressibility 
500.150 Fixed Factor Delivery 
500.160 Testing Facilities and Equipment 
500.170 Meter Accuracy Requirements 
500.180 Diaphragm Meters 
500.190 Rotary Meters 
500.200 Turbine Meters 
500.210 Orifice Meters 
500.220 Multi-Path Ultrasonic Meters 
500.230 Coriolis Meters 
500.240 Other Meter Types 
500.250 Sample Testing of Diaphragm Meters 
500.260 Meter Tests Requested by the Customer 
500.270 Commission Referee Tests 
500.280 Meter Tests Requested by Natural Gas Suppliers 
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500.290 Meter Installation Inspection 
500.300 Correctors 
500.310 Transmitters 
500.320 Gas Chromatograph 
 

SUBPART C:  CUSTOMER INFORMATION 
 
Section 
500.400 Corrections and Adjustments for Measurement Error 
500.410 Information to Customers 
500.420 Meter Reading 
 

SUBPART D:  GAS SERVICE STANDARDS 
 
Section 
500.500 Pressure Regulation 
500.510 Pressure Survey 
500.520 Interruptions of Service 
500.530 Heating Value 
500.540 Good Engineering Practice 
 

SUBPART E:  EXTENSION OF MAINS 
 
Section 
500.600 Extension of Distribution Mains in Urban Areas 
500.610 Extension of Distribution Mains in Rural Areas 
 
AUTHORITY:  Implementing and authorized by Sections 8-301, 8-302, 8-501, 9-201, 10-101, 
10-107, 19-110(e)(3) and 19-115(b)(1), (b)(4) and (b)(5) of the Public Utilities Act [220 ILCS 
5/8-301, 8-302, 8-501, 9-201, 10-101, 10-107, 19-110(e)(3) and 19-115(b)(1), (b)(4) and (b)(5)]. 
 
SOURCE:  Filed and effective August 1, 1965; codified at 8 Ill. Reg. 7606; amended at 8 Ill. 
Reg. 14960, effective September 1, 1984; amended at 10 Ill. Reg. 154, effective December 23, 
1985; amended at 11 Ill. Reg. 8976, effective May 1, 1987; emergency amendment at 13 Ill. Reg. 
16571, effective October 10, 1989, for a maximum of 150 days; amended at 14 Ill. Reg. 3463, 
effective March 1, 1990; amended at 16 Ill. Reg. 2550, effective February 1, 1992; old Part 
repealed at 38 Ill. Reg. ______, and new Part adopted at 38 Ill. Reg. ______, effective 
____________. 
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SUBPART A:  GENERAL 
 

Section 500.10  Definitions 

 
"Act" means the Public Utilities Act [220 ILCS 5]. 
 
"AGA" means the American Gas Association. 
 
"Alternative Gas Supplier" has the same meaning as in Section 19-105 of the Act  
 
"ANSI" means the American National Standards Institute. 
 
"Answer Time" means a measurement from the point the customer dialed the last 
digit of the natural gas public utility's or alternative gas supplier's telephone 
number and a natural gas public utility or alternative gas supplier representative or 
automated system is ready to render assistance or accept information to process 
calls. 
 
"Auxiliary Equipment" means an integral device attached directly or remotely to a 
gas meter. The function of auxiliary equipment is to adjust gas meter usage 
measurements to account for changes in gas temperature or pressure. 
 
"Bell Prover" means a cylindrical metal tank open at the top and nearly filled with 
liquid, in which a smaller calibrated cylindrical tank called the bell, open at the 
bottom and having a dome-shaped top, can be raised or lowered. As the operator 
raises (negative pressure) or lowers (positive pressure) the bell, the bell will 
displace a known volume of air. 
 
"British Thermal Unit" or "BTU" means the quantity of heat required to raise the 
temperature of one pound of water one degree Fahrenheit from 58.5°F to 59.5°F 
under a standard pressure of 30 inches of mercury at 32°F, or 1054.804 Joules. 
 
"Complaint" means an objection made to a natural gas public utility or alternative 
gas supplier, by a customer or another entity, as to its charges, facilities or service. 
Complaints include a customer or other entity identifying and asking a natural gas 
public utility or alternative gas supplier to address or resolve a problem or 
concern and shall not include contacts that are limited to inquiry or seeking 
information. 
 



     ILLINOIS REGISTER        17976 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED RULES 
 

 

"Compressibility" means a gas volume correction factor calculated by using the 
parameters of natural gas composition, flowing gas temperature, and flowing gas 
pressure. The compressibility correction factor compensates for the deviation of 
gases from the ideal gas laws with increased pressure and with variations in 
temperature and gas composition. Compressibility is not to be confused with 
"supercompressibility", which is also defined in this Section. 
 
"Coriolis Meter" means a gas meter that infers mass flow rate by measuring tube 
displacement resulting from the Coriolis effect. 
 
"Corrector" means a device that corrects uncorrected gas meter volume according 
to the gas laws (Boyle's Law, Charles' Law, and Real Gas Law). 
 
"Commission" means the Illinois Commerce Commission. 
 
"Commission Referee Test" means the accuracy test of any gas meter made in the 
presence of one or more members of Commission Staff. 
 
"Cubic Foot" means the unit of volume for purposes of measurement at a base 
temperature of 60°F at a base pressure of 14.73 pounds per square inch absolute. 
 
"Custody Transfer Meter" means the meter, auxiliary equipment and tertiary 
equipment a utility uses to measure a customer's gas usage. 
 
"Diaphragm Meter" means a positive displacement, bellows-type gas meter that 
alternately fills and empties compartments of known volume and totals the 
number of times the cycle occurs to determine the volume of gas passing through 
the meter. 
 
"Defective Meter" means a meter whose condition is impairing service to a 
customer or a meter that has failed the requirements of Sections 500.170, 500.180, 
500.190, 500.200, 500.210, 500.220 or 500.230. 
 
"Flow Computer" means a device that electronically converts signals from a gas 
measurement system to a useful form such as flow rate. 
 
"Fixed Factor" means the use of a gas pressure regulator to control gas pressure 
within an allowable pressure band over the required flow rate range considering 
the variation of inlet pressures and results in the application of a pressure 
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correction factor applied via an arithmetic application or special index to a 
customer's measured usage. 
 
"Master Bell" means a primary bell prover used as a reference standard for target 
proof correlations and bell prover interface recertification. 
 
"Measurement Error" means an error in the calculation of a customer's gas usage 
due to the inaccuracy or improper setup of a utility's meter or other equipment 
whose function directly or indirectly affects the utility's measurement of a 
customer's gas usage. 
 
"Meter Accuracy" means the overall performance of a particular meter in 
relationship to a known reference or portable standard. 
 
"Meter Soaking Room" means a room maintained at the same atmospheric 
conditions as the meter proving room. The purpose of a meter soaking room is to 
store and acclimatize meters prior to testing to ensure meter testing accuracy that 
is not affected by temperature variations. 
 
"Multi-path Ultrasonic Meter" means a device that derives gas flow rate by 
measuring the transit times of high-frequency sound pulses. Sound pulses transit 
between pairs of transducers located on or in the gas pipe. 
 
"Natural Gas Supplier" means an alternative gas supplier or any other natural gas 
supplier providing the natural gas commodity to a customer under a gas utility 
tariff or rider. 
 
"Orifice Meter" means an inferential meter that consists of an orifice plate 
perpendicular to the gas flow in a pipe. When gas flows across the orifice, it 
creates a pressure differential. Transmitters and transducers measure the pressure 
differential, static pressure, and other variables to determine the flow rate. The 
flow rate is proportional to the square root of the differential pressure across the 
orifice plate. 
 
"Portable Standards" means instruments that utilities use in the field or the meter 
shop to test the accuracy of auxiliary and tertiary equipment, transmitters, and 
other equipment associated with correcting a meter's output. 
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"Proving Room" means a temperature-controlled room where the utility uses 
equipment to determine the accuracy of meters. 
 
"Rated Capacity" or "Badged Capacity" means the hourly gas throughput of a 
meter as defined by the meter manufacturer. 
 
"Reference Standards" means instruments that utilities use only for verifying the 
accuracy of portable standards, and whose accuracy is traceable back to the 
national standard maintained by the National Institute of Standards and 
Technology (NIST) or its successor. 
 
"Rotary Meter" means a positive displacement meter that alternately fills and 
empties rotating compartments of known size and totals the number of times the 
cycle occurs to determine the volume of gas passing through the meter. 
 
"Service Applicant" means a person who applies for residential or non-residential 
utility service for a location where the utility has not yet installed the meter. 
 
"Small Commercial Customer" has the same meaning as in Section 19-105 of the 
Act.  
 
"Sonic Nozzle Automatic Prover" means a device containing a parallel bank of 
sonic flow nozzles that it uses to determine actual gas volume passed through a 
gas meter in order to determine the gas meter's accuracy. 
 
"Sub-metering" means a meter located downstream of a custody transfer meter. 
 
"Supercompressibility" means a value used in some flow equations for differential 
pressures (for example, orifice metering). In general, the supercompressibility 
factor is equal to the square root of the quotient of gas compressibility at base 
conditions divided by the gas compressibility at flowing conditions. 
Supercompressibility is not to be confused with "compressibility". 
 
"Tertiary Equipment" means a device that electronically converts signals from a 
gas measurement system (meter or auxiliary equipment or both) to a useful form 
such as flow rate (for example, flow computers). 
 
"Therm" means a unit of measurement representing a quantity of heat equivalent 
to 100,000 BTUs and expresses the energy content of natural gas. 
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"Transducer" means a sensing element capable of transforming values of physical 
properties such as pressure or temperature into equivalent electrical signals. 
 
"Transmitter" means a device designed to enhance the transmission of 
information from a transducer to a flow computer by the addition of an electrical 
circuit that converts the transducer output to a standard signal in analog, digital or 
frequency form. 
 
"Turbine Meter" means an inferential meter that measures gas flow by counting 
the revolutions of a rotor with blades, which turn in proportion to the gas flow 
velocity. 

 

Section 500.20  Application 

 
This Part sets forth minimum requirements and shall apply to any natural gas public utility as 
defined in Section 3-105 of the Act and any alternative gas supplier as defined in Section 500.10. 
This Part shall not apply to any natural gas cooperative or to a municipal system when operating 
within its service territory. A public utility shall retain a record required by this Part for the 
period specified in 83 Ill. Adm. Code 510 unless this Part requires a longer retention period. 
 

Section 500.30  Exemption or Modification 

 
A utility or alternative gas supplier may file an application requesting modification of or 
exemption from any Section of this Part. The Commission may grant the modification or 
exemption if the utility or alternative gas supplier demonstrates that the requested modification 
or exemption is economically and technically sound and will not compromise safety, reliability 
or the service obligations of the utility or alternative gas supplier. A utility or alternative gas 
supplier shall file its requested exemption or modification pursuant to 83 Ill. Adm. Code 200 and 
shall set forth specific reasons and facts in its petition in support of the requested action. 
 

Section 500.40  Complaints 

 
a) A utility or alternative gas supplier shall investigate each complaint received. The 

utility or alternative gas supplier shall acknowledge the receipt of all written 
complaints orally or in writing. 

 
b) A utility or alternative gas supplier shall document each complaint and make any 

records required by this Part available to Commission personnel upon request. 
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Each record shall contain, at a minimum, the name and address of the 
complainant, the time of day and the date received, the nature of the complaint, 
the result of the investigation or analysis, when and by whom the investigation or 
analysis was conducted, the final disposition of the complaint, and the date of 
disposition.  

 
c) A utility shall keep records of complaints related to pressure regulation or 

accuracy of metering equipment or data, other than requests for meter rereads, in 
the following manner. A utility will keep an index or file containing all 
complaints for three years, separated by year. If a utility chooses to maintain an 
index of these complaints, the index shall contain enough information to allow 
access to individual records of each complaint. 

 
d) The provisions of this Section shall apply only to: 
 

1) Natural gas public utilities; and 
 
2) Alternative gas suppliers serving residential or small commercial 

customers and only to the extent the alternative gas suppliers provide 
services to residential or small commercial customers. 

 

Section 500.50  Customer Call Centers 

 
a) A utility or alternative gas supplier shall maintain a customer call center where 

customers can reach a representative of the utility or alternative gas supplier and 
receive current information regarding their accounts. At least once every six 
months, a utility or alternative gas supplier shall provide written information to 
customers explaining how to contact the call center, which can be accomplished 
through a bill message either by the alternative gas supplier or a utility in utility-
consolidated billing situations. The annual average answer time for calls placed to 
the call center shall not exceed 60 seconds when a representative or automated 
system is ready to render assistance and/or accept information to process calls. 
The annual abandon rate for calls placed to the call center shall not exceed 10%. 
A utility or alternative gas supplier shall maintain records of the call center's 
telephone answer time performance and abandon call rate. A utility or alternative 
gas supplier shall keep these records for a minimum of two years and make these 
records available to Commission personnel upon request. If annual answer times 
and/or abandon rates exceed the limits established in this subsection (a), a utility 
or alternative gas supplier may provide the Commission or its personnel with 
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explanatory details. At a minimum, these records shall contain the following 
information in monthly increments: 

 
1) Total number of calls received; 

 
2) Number of calls answered; 

 
3) Average answer time; 

 
4) Number of abandoned calls; and 
 
5) Abandon call rate. 
 

b) A utility or alternative gas supplier that uses the same call center for both gas and 
electric service is not required to provide separate data for gas service and electric 
service. 

 
c) A utility or alternative gas supplier that uses the same call center for gas or 

electric service in multiple jurisdictions is not required to provide separate data 
about Illinois customers unless calls of Illinois customers are routed to a separate 
area for handling or are identified or tracked separately. 

 
d) A utility or alternative gas supplier that does not have electronic answering 

capability that meets the requirements of subsection (a) shall notify the Manager 
of the Commission's Consumer Services Division or its successor by January 1, 
2015 and collaborate with Staff to develop individualized reporting requirements 
for the call volume and responsiveness of the call center. 

 
e) On or before March 1 of every year, a utility or alternative gas supplier shall file a 

report with the Chief Clerk of the Commission for the preceding calendar year on 
its answer time and abandon call rate for its call center as described in subsection 
(a). The report shall include an explanation of what service territories are included 
and a description of how calls are received and routed. For combined utilities, the 
report shall indicate which types of utility service are included in the report. When 
a utility or alternative gas supplier files its report with the Commission, it shall 
also provide a copy of its report to the Manager of the Consumer Services 
Division. 

 
f) The provisions of this Section shall apply only to: 
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1) Natural gas public utilities; and 
 
2) Alternative gas suppliers serving residential or small commercial 

customers and only to the extent those alternative gas suppliers provide 
services to residential or small commercial customers. 

 
SUBPART B:  NATURAL GAS MEASUREMENT REQUIREMENTS 

 

Section 500.100  Application of Subpart B 

 

The purpose of this Subpart is to ensure that gas metering that could affect a customer's bill is 
accurate. This Subpart applies to all custody transfer meters and all meters that measure the gas 
usage associated with utility-owned equipment including usage by pipeline heaters, compressors, 
fuel gas, and storage fields injections and withdrawals whose readings directly or indirectly 
affect a customer's gas utility bills. This Subpart does not apply to sub-metering that will not 
affect a customer's gas utility bills. 
 

Section 500.110  Location and Installation of Meters 

 

a) A utility shall install a meter on a service applicant's premises as near as practical 
to the point of entrance of gas service into the service applicant's building or 
utilization area as mutually agreed upon by the utility and service applicant. The 
utility shall install a meter in a readily accessible location and protect the meter 
from corrosion and other damage. 

 
b) A utility shall not install a meter indoors unless outdoor installation is not possible 

or would make the meter installation financially infeasible. A utility shall not 
install a meter in sleeping rooms, in small, unventilated areas, or in locations 
where the installation, reading or removal of the meter may prove difficult or 
hazardous. A utility shall not install meters less than three feet from any ignition 
source, air intake, or source of heat that might damage the meter. A utility shall 
not install a meter in a location where expected temperatures are likely to exist 
outside the range recommended by the meter manufacturer. 

 

c) A utility shall not install a meter in front of a residential dwelling except with the 
consent of the service applicant or if no other practical external location is 
available. 
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d) A utility shall install all meters in a secured upright and level position. A utility 
may vary from this requirement if it installs a meter whose accuracy does not 
depend upon an upright and level installation. A utility shall install each meter to 
minimize anticipated stresses upon the connecting piping and the meter. 

 
e) If it is not practical for a utility to locate a meter installation in a place free of 

vehicular traffic hazards, the utility shall install meter protection such as guard 
posts or rails to protect the meter installation from damage. If the utility 
determines meter protection is necessary, then the utility shall inform the service 
applicant and include an estimate of the cost for the additional meter protection. 
The service applicant may install the guard posts or rails prior to the installation 
of the meter if the utility approves the proposed protection, or the service 
applicant may reimburse the utility for the cost and installation of the guard posts 
or rails. 

 
f) A utility may refuse to install a meter or to serve a service applicant if, in the 

utility's judgment, the metering installation is hazardous or the service applicant's 
installation of piping or gas burning equipment is hazardous or of such character 
that the utility cannot provide service in a manner consistent with the 
requirements of Section 8-101 of the Act.  In case of refusal, the utility shall 
inform the service applicant in writing of the reason for refusal to render service 
and make the service applicant aware of the refusal to provide service within five 
business days after the decision to refuse service. 

 

g) A utility shall not install a meter without a temperature compensation device 
unless the utility uses a corrector or other acceptable auxiliary equipment to 
correct the meter's reading for temperature variation. A utility may install non-
temperature compensated meters in indoor locations if the utility uses only that 
type and size of meter in indoor locations. 

 
h) Each diaphragm, rotary and turbine meter shall have a register or display on the 

meter or correcting device that displays consumption in a definite and known 
proportion to the actual energy consumption of the customer, that is plainly 
visible, and that a customer can read. A customer may waive this requirement in 
writing. This requirement shall not affect the utility's right to secure meters for 
safety reasons or in situations in which the meter is subject to excessive risk of 
damage or tampering. At the customer's request, a utility shall explain to the 
customer how to read the meter used for billing that customer. 
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i) A utility shall avoid installing a meter or auxiliary or tertiary equipment in 
locations where the meter or auxiliary or tertiary equipment is in direct contact 
with soil or concrete unless the manufacturer designed the meter or equipment for 
those conditions. 

 
j) A utility shall have security seals installed on all meters and auxiliary and tertiary 

equipment or take measures to secure its equipment in order to deter unauthorized 
personnel from tampering with it. 

 
k) A utility shall secure all meter bypass valves when not in use in order to deter 

unauthorized personnel from tampering with them while also providing a readily 
apparent visual indication of tampering or other diversion activities. 

 
l) A utility shall secure a regulator that it uses in conjunction with fixed factor 

billing if it discovers tampering with the pressure setting. 
 

Section 500.120  Meter and Equipment Handling Requirements 

 
a) A utility shall store all meters not in service in a secure, weather-protected 

environment and stack the meters in an upright position or in a manner 
recommended by the manufacturer. The weather-protected environment 
requirement does not apply to utility vehicles used to transport meters. 

 
b) A utility shall provide a secure means of transporting a meter prior to its installation 

and after its removal from service. 
 
c) A utility shall cap the inlet and outlet connections of a meter when the meter is 

not in service. Meter caps are not necessary when a meter is located within a 
utility's proving room or meter soaking room or after the meter has been tested 
and is waiting for repair. 

 
d) A utility shall protect all auxiliary and tertiary equipment prior to installation and 

after removal from service. 
 
e) If a utility drops or in any way damages a meter or auxiliary or tertiary equipment 

prior to installation, the utility shall not place that equipment into service until the 
utility establishes the proper operation and accuracy of the equipment. 

 

Section 500.130  Trained Personnel 
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A utility shall ensure that only trained personnel install, inspect, test and adjust meters and 
auxiliary and tertiary equipment. A utility shall ensure that its employees and agents have 
received adequate training regarding their specific responsibilities. 
 

Section 500.140  Compressibility and Supercompressibility 

 
a) A utility shall account for compressibility when metering gas at pressures greater 

than 15 pounds per square inch gauge (psig). 
 
b) A utility shall account for supercompressibility in the flow equation used in 

orifice metering. 
 

Section 500.150  Fixed Factor Delivery 

 
a) A utility's regulator for fixed factor delivery shall control the delivery pressure at 

the outlet of the meter to ± 1% of the absolute billing pressure (delivery pressure 
(psi) + atmospheric pressure) over the range of expected regulator inlet pressures 
and customer load requirements. For example, for a 10 psig service and assuming 
an atmospheric pressure of 14.4 psi, the regulator shall control the delivery 
pressure at the outlet of the meter between 10.244 psig and 9.756 psig. 

 
b) A utility may use fixed-factor delivery at delivery pressures of less than or equal 

to 15 psig. At pressures above 15 psig, a utility shall not use fixed factor delivery 
except for company-use metering that was in place on January 1, 2015. 

 
c) A utility shall determine fixed factors for billing by measuring the pressure at the 

meter outlet with a calibrated pressure instrument while the regulator is delivering 
a steady flow to the meter, but at a flow rate that is less than 90% of the meter's 
capacity at the designated fixed-factor operating pressure. 

 
d) Whenever a utility performs regulator or meter set maintenance that can affect the 

established fixed factor, the utility shall reestablish and reset the fixed factor if the 
reading falls outside of the allowable delivery pressure variations in subsection 
(a). 

 
e) A utility shall verify that the regulator's delivery pressure meets the requirements 

of subsection (a) at least every 36 months. If a utility documents conditions at the 
meter that prevent verification, then the utility may delay verification until those 
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conditions cease to exist or for four months, whichever is shorter. If a utility 
delays verification, it shall maintain for three years documentation of the 
conditions that prevented verification within the required 36 months and provide 
the documentation to an authorized representative of the Commission when 
requested. 

 
f) A utility is not required to conduct the verification of the regulator's delivery 

pressure in subsection (e) for residential rate classes if those locations serve a 
customer at a pressure of 5.0 psi or less and the utility uses a meter with a rated 
capacity under 700 cubic feet per hour (at ½ inch differential) to measure the 
residential customer's usage. 

 
g) A utility is not required to conduct the verification of the regulator's delivery 

pressure in subsection (e) for non-residential rate classes if those locations serve a 
customer at a pressure of 2.0 psi or less and the utility uses a meter with a rated 
capacity under 700 cubic feet per hour (at ½ inch differential) to measure the non-
residential customer's usage. 

 

Section 500.160  Testing Facilities and Equipment 

 
a) A utility shall provide laboratories, testing shops and other equipment, facilities 

and personnel as may be necessary to conduct the tests required by this Subpart or 
other orders of the Commission. A utility's laboratories, meter testing shops, and 
other equipment and facilities so provided shall be at all times available for 
inspection by authorized representatives of the Commission. 

 
b) If a utility selects an agent to perform meter sample testing, meter accuracy tests 

when a meter is removed from service, and other requirements of this Subpart, or 
if a utility changes its agent, or if the agent changes the location where it will 
conduct meter tests, the utility shall notify the Director of the Safety and 
Reliability Division of the Commission in writing within 60 days after the 
selection or change. If an agent is selected or changed, the utility shall provide the 
following information about the new agent: 

 
1) Name of agent; 
 
2) Name of contact for agent; 
 
3) Address and phone number of agent contact; 



     ILLINOIS REGISTER        17987 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED RULES 
 

 

 
4) Address of location where agent will conduct meter tests; 
 
5) Summary of meter types and sizes that agent will test; 
 
6) Summary of services the agent will perform for the utility; and 
 
7) Identification of what changes, if any, caused the need for the notification. 

 
c) A utility shall provide meter testing equipment, including a bell prover of not less 

than two-cubic-foot capacity. A utility shall maintain each of its active provers of 
all types in proper adjustment in order to determine the average accuracy of 
meters to within one-half of one percent. A utility shall provide suitable 
thermometers, pressure gauges, and temperature recorders and shall adequately 
control the temperature of the meter testing room, meter soaking room, and air 
supply used in testing meters to achieve the meter testing accuracy stated in this 
subsection. The temperature of the meter testing and soaking room, when in use, 
shall not vary by more than 4F during regular operating hours and shall not vary 
by more than 6F throughout the year. 

 
d) In the event a meter shop experiences temperature variances that exceed those 

provided in subsection (c), a utility shall immediately stop testing meters in the 
meter shop until the utility corrects the problem and the temperature returns to the 
normal levels for at least four continuous hours or the utility can demonstrate that 
the temperature variance between the meters and testing equipment is less than or 
equal to 1°F. 

 
e) A utility that uses a transfer prover to test the accuracy of meters in the field shall 

verify the transfer prover's accuracy by testing a reference meter on the transfer 
prover at least every three months. If this testing shows a deviation of more than 
0.5% in the reference meter accuracy, the utility must take all necessary repairs or 
actions to bring the transfer prover's testing of the reference meter to within 0.5% 
of the prior readings. 

 
f) An authorized representative of the Commission may check or establish the 

accuracy of all testing equipment used or intended for use in determining the 
accuracy of custody transfer meters, as well as the methods of operating that 
equipment. If a utility uses an agent to test the accuracy of its meters, the utility 
shall include provisions within its agreement with its agent for the authorized 
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representatives of the Commission to conduct on-site audits of the agent's facility. 
An authorized representative of the Commission shall perform an audit of the 
utility's testing equipment and methods at least every three years. The utility shall 
reimburse the Commission for all expenses related to audits of meter shops used 
or maintained by the utility or its agents located outside of this State. 

 
g) A utility shall certify the accuracy of its testing equipment against National 

Institute of Standards and Technology traceable standards. Unless specified in  
this subsection (g), the maximum certification interval is 36 months. 
 
1) A utility shall certify sonic nozzle automatic provers at least every 12 

months. A utility shall also conduct the following maintenance at least 
every 12 months on sonic nozzle automatic provers: 

 
A) Inspect and clean nozzles and solenoids; 
 
B) Strap and recertify a master bell during the bell interface 

recertification process; 
 
C) Recalibrate prover sensors and instrumentation in accordance with 

manufacturer's specifications; 
 
D) Test the function of the optical sensor; and 
 
E) Perform a complete bell interface certification followed by a 

reference meter target proof analysis. 
 
2) Utility verification checks on portable or reference equipment shall meet 

the following requirements: 
 

A) A utility shall verify the accuracy of a portable standard against a 
reference standard at least every 12 months. If the portable 
standard exhibits an error greater than 0.5%, the utility shall adjust 
the portable standard to read within 0.5% or replace the portable 
standard, or shall apply the proper correction factor. 

 
B) If a utility does not operate a reference standard, the utility shall 

certify or replace its portable standards at least every 12 months. 
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C) A utility shall certify a reference standard at least every 36 months. 
 
D) A calibration certificate, verification certificate, or card signed or 

initialed by the person responsible for the calibration shall 
accompany a portable standard and a reference standard at all 
times. A utility, in lieu of maintaining the certificate or card with 
the device, may maintain the certificate or card in a central location 
or database that is available to Commission Staff upon request. A 
certificate or card shall provide the date and results of the last 
calibration or verification of the instrument. A utility, after each 
successive issuance of certificates or cards, shall keep any 
superseded certificates or cards on file for at least three years. 

 
h) A utility that tests meters with a rated capacity of 800 cubic feet per hour or less 

shall use one or more reference meters to conduct equipment checks every week. 
A utility shall designate and label reference meters for meter shop use only, and 
shall not adjust reference meters in any manner once in service unless they are in 
need of repair. A utility shall fully document all alterations to a repaired reference 
meter, including before and after accuracies. A reference meter shall carry a rating 
of 800 cubic feet per hour or less and shall have a similar size to the meters the 
utility tests. Every week during periods when a utility expects to test meters, a 
utility shall test a reference meter on each prover that the utility uses to test meters 
of the reference meter's size. A utility shall record reference meter test results, 
including temperature, when testing on a sonic nozzle automatic prover, and shall 
record the test results, temperature test flow times and bell pressure when testing 
on a bell prover. If the reference meter tests indicate an accuracy problem with 
any equipment, the utility shall cease using that equipment until the utility repairs 
the equipment. 

 
i) A utility shall allow meters tested within a meter testing facility to acclimate in 

the room containing the testing equipment or meter soaking room for at least 12 
hours prior to testing. This acclimation time is not required if the utility can show 
that it has taken sufficient actions to bring the meter temperature and the testing 
equipment to within 1.0°F of each other. 

 

Section 500.170  Meter Accuracy Requirements 

 

a) Prior to installing a new, adjusted, refurbished, remanufactured or repaired gas 
meter, a utility shall ensure that the meter's average accuracy is not more than 
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1.0% slow and not more than 1.0% fast. If a utility finds that a meter is more than 
1.0% fast or slow, the utility shall repair or retire the meter. 

 
b) When a utility installs a meter, it shall verify the proper operation and settings of 

all auxiliary and tertiary equipment prior to activating a customer's service. 
 
c) If a utility determines that a meter is in service and is mechanically defective, the 

utility shall repair or replace the meter. 
 

1) The utility shall repair or replace the meter within 48 hours if the defective 
meter impedes the utility's ability to provide service to the customer, 
unless the utility and the customer agree upon a longer time interval not to 
exceed 30 days. 

 
2) If the meter does not impede the customer's service, the utility must repair 

or replace the meter within 60 days unless the utility and the customer 
agree upon a longer time interval not to exceed 120 days. 

 
3) If the meter is of sufficient size that portions of a customer's structure 

require modification to remove the meter, then the utility has 90 days to 
replace the meter unless the utility and the customer agree upon a longer 
time interval not to exceed 180 days. 

 
d) A utility shall test the accuracy of a meter, and verify the proper operation and 

settings of auxiliary equipment and tertiary equipment, after the utility removes 
the meter from service. 

 
e) For those metering installations where a utility transfers the auxiliary equipment 

and tertiary equipment from an existing meter to a replacement meter, the utility 
shall inspect the auxiliary equipment and tertiary equipment to verify proper 
operation within 60 days after the meter exchange. 

 

Section 500.180  Diaphragm Meters 
 

a) A utility shall install a new diaphragm meter set and revisions to an existing 
diaphragm meter set in accordance with the recommendations of ANSI B109.1, 
XQ0008 (June 2000) for diaphragm meters with a rated capacity less than 500 
cubic feet per hour and in accordance with ANSI B109.2, XQ0009 (June 2000) 
for diaphragm meters with a rated capacity of 500 cubic feet per hour or greater. 
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b) A utility furnishing natural gas service with diaphragm meters shall ensure the use 

of suitable meter proving or testing equipment to determine the accuracy of the 
meter. The average accuracy of a diaphragm meter is determined by averaging the 
accuracy of the check and open flow rates. 

 
1) The open rate is 95% to 105% of the rated capacity. 
 
2) The check rate is 20% to 33% of the rated capacity. 
 
3) The maximum allowable accuracy spread between the open and check 

rates' accuracy is 1.0%. 
 
c) A utility shall conduct periodic accuracy tests on all installed diaphragm meters at 

least every 120 months unless the utility has provided notification to the 
Commission regarding its plans to conduct sample testing in accordance with 
Section 500.250. 

 

Section 500.190  Rotary Meters 
 

a) A utility shall install all rotary meters or revisions to existing rotary meter sets in 
accordance with the recommendations of ANSI B109.3, XQ0010 (June 2000). 

 
b) A utility furnishing gas service through a rotary meter shall verify that the meter's 

accuracy meets the requirements of Section 500.170(a) before placing the meter in 
service. 

 
1) A utility may rely on the manufacturer's factory accuracy test to 

demonstrate that a new rotary meter meets the Section 500.170(a) 
requirements only if the utility also conducts quality assurance reviews on 
its new rotary meters. 

 
2) A utility that conducts quality assurance reviews must group the new 

meters into meter lots consisting of the same size and manufactured under 
the same conditions. The utility must then sample test these lots in 
accordance with a single sample plan for normal inspection, Inspection 
Level II, of ANSI/ASQ Z1.4-2008 using an acceptable quality level not to 
exceed 1.0%. 

 



     ILLINOIS REGISTER        17992 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED RULES 
 

 

3) In the event that a meter lot fails, the utility must either return the meters 
to the manufacturer or test all of the meters in the lot to verify compliance 
with Section 500.170(a). 

 
4) A utility shall retain a record of a meter's accuracy test for the life of the 

meter. 
 

c) A utility shall differential test an in-service rotary type positive displacement 
meter at least every 60 months. If the meter's pressure differential for a given flow 
rate is more than 50% higher than the utility's initial differential test or the factory 
published differential curve, a utility shall return the differential to a value below 
the 50% limit. If the utility cannot return the meter's differential to below the 50% 
limit, the utility shall clean and retest the rotary meter within 7 days and, if the 
meter's pressure differential is still more than 50% higher than the utility's initial 
differential test or the factory published differential curve, the utility will replace 
the meter within 60 days. If the meter is of sufficient size that portions of a 
customer's structure require modification to remove the meter, then the utility will 
replace the meter within 90 days unless the utility and customer agree to a longer 
period, not to exceed 180 days. 

 
d) If a utility documents conditions at the meter that prevent the utility from 

obtaining a differential reading from the meter, then the utility may delay 
verification until those conditions cease to exist or for four months, whichever is 
shorter. If a utility delays verification, it shall maintain for three years 
documentation of the conditions that prevented verification within the required 60 
months and provide the documentation to an authorized representative of the 
Commission when requested. 

 
e) In lieu of the differential test requirement in subsection (c), a utility may conduct 

an accuracy test of a rotary meter. The average accuracy of a rotary meter is 
determined by averaging the accuracy of the check and open flow rates. 

 
1) The check rate is 10% to 33% of the meter's rated capacity. 
 
2) The open rate is 60% to 105% of the meter's rated capacity. The utility 

may substitute the proving equipment's maximum capacity for the open 
flow rate if the meter's required testing volume exceeds the utility's testing 
equipment's capacity. 
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f) A utility shall maintain the most recent 10 years of inspection records, as well as 
the dates of all inspections of rotary meters. 

 

Section 500.200  Turbine Meters 
 

a) A utility furnishing natural gas service with turbine meters shall install new 
turbine meters or revisions to existing meter sets in accordance with the 
recommendations contained in AGA Report No. 7, Measurement of Natural Gas 
by Turbine Meters, XQ0601 (February 2006). 

 
b) A utility shall accuracy test a turbine meter at least every 60 months. 
 

1) A utility shall atmospherically test the accuracy of a turbine meter at a 
minimum of four different flow rates of not less than 10% of meter 
capacity and not more than 105% of the meter capacity. 

 
2) A utility shall accuracy test turbine meters at the expected operating 

pressure of the meter installation using at least five flow rates of not less 
than 10% of meter capacity and no more than 105% of the meter capacity. 
A utility may install a turbine meter at a location where the operating 
pressure falls within the range of 50% less than or two times greater than 
the pressure of the meter's accuracy test. For example, a turbine meter that 
was accuracy tested at 100 psi is acceptable for delivery pressures from 50 
psi (50% of 100) through 200 psi (2 x 100). 

 
3) A utility may accuracy test its turbine meters in natural gas or air. A utility 

that conducts accuracy tests with air shall account for the Reynolds 
number equivalence as set forth in AGA Report No. 7, Measurement of 
Natural Gas by Turbine Meters, Appendix E, XQ0601 (February 2006). 

 
4) When tested at the expected delivery pressure of the in-service location, a 

turbine meter shall demonstrate a tested accuracy within ±1.0% of the 
accuracy shown over the manufacturer's entire published flow range. 

 
c) A utility furnishing natural gas service with a dual rotor turbine meter that has an 

external means of verifying meter accuracy may extend the accuracy test 
requirement to at least every 120 months if the utility can demonstrate that it 
verifies the accuracy of the meter at least every six months and that the meter's 
performance meets the manufacturer's guidelines. 
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d) A utility shall spin test and, if necessary, lubricate its turbine meters at least every 

12 months. If a turbine meter is not equipped with external lubrication provisions 
or external means of verifying the operation of the meter, a utility shall spin test 
the meter every six months. If the turbine meter's spin time is not equal to or 
greater than the minimum spin time specified by the manufacturer, the utility shall 
make corrections to the meter to allow the spin time to equal or exceed the 
manufacturer's specifications. 

 
e) A utility is not required to conduct a spin test of its dual rotor turbine meter if the 

utility furnishes natural gas service with a dual rotor turbine that has an external 
means of verifying rotor health, the utility can demonstrate that it verifies the 
health of the rotor at least every six months, and the utility can demonstrate the 
performance of the rotor meets the manufacturer's guidelines. 

 
f) A utility shall maintain the most recent five years of inspection records, as well as 

the dates of all inspections for the most recent 10 years, except accuracy tests. A 
utility shall maintain documents for each turbine meter's most recent accuracy 
test, the prior accuracy test, and the dates of any other accuracy test that occurred 
during the prior 10 years. 

 

Section 500.210  Orifice Meters 

 
a) A utility shall install all new orifice meters in accordance with the 

recommendation of AGA Report No. 3, Orifice Metering of Natural Gas and 
Other Related Hydrocarbon Fluids, Part 2, Specification and Installation 
Requirements, XQ0002 (April 2000 and June 2003). 

 
b) A utility furnishing metered gas service through orifice meters shall provide and 

have available instruments capable of accurately determining the accuracy of the 
orifice plate diameters and instruments used to measure meter pressure and 
temperature to within 0.5%. 

 
c) At least every six months, a utility shall inspect an orifice meter's orifice plate and 

meter body and inspect and verify the proper operation of all transmitters used to 
measure pressures and temperatures. 

 
d) If a utility discovers that the orifice plate is deformed, damaged or bowed, the 

utility shall replace the plate within seven days. If the utility finds that the orifice 
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plate is deformed, damaged or bowed on two consecutive inspections, the utility 
shall document the problem and conduct inspections at least every three months 
on the orifice plate until three consecutive inspections show no damage. If the 
utility cannot obtain three consecutive inspections showing no damage after 24 
months, the utility shall take corrective action, such as installing a strainer 
upstream of the meter, to avoid continued damage to the orifice plate. 

 
e) A utility shall maintain five years of inspection records. 

 

Section 500.220  Multi-Path Ultrasonic Meters 

 
a) A utility shall install a multi-path ultrasonic meter in accordance with the 

recommendations of AGA Report #9, Measurement of Gas by Multipath 
Ultrasonic Meters, XQ0701 (April 2007). Ultrasonic meters installed prior to 
April 2007 shall meet the installation recommendations of AGA Report #9, 
Measurement of Gas by Multipath Ultrasonic Meters, XQ9801 (June 1998), 
unless the meter is physically removed from service after the enactment of this 
Part, then the meter must meet the installation recommendations of AGA Report 
#9, Measurement of Gas by Multipath Ultrasonic Meters, XQ0701 (April 2007). 

 
b) At least every three months, a utility that installs a multi-path ultrasonic meter 

shall verify the proper operation of the meter so that the meter meets the 
manufacturer's tolerances using, at a minimum, all of the following inspection 
requirements: 

 
1) Path velocities; 
 
2) Gain levels; 
 
3) Gain limits; 
 
4) Performance percentage; 
 
5) Meter output frequency range; 
 
6) Speed of sound verification; and 
 
7) Verification that the flow computer and ultrasonic meter have the correct 

settings for the installation, including: 
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A) Meter pulse uncorrected actual per cubic foot factor; 
 
B) Internal diameter of pipe; and 
 
C) Validate flow computer operation by independent calculation of 

corrected volume, thermal output, and meter adjustment factors. 
 

c) A utility that installs a multi-path ultrasonic meter shall flow calibrate the meter at 
least every 120 months. A utility shall test a multi-path ultrasonic meter as a 
metering package so that the utility tests the flow conditioner, thermowells, and 
affixed meter tubes as one unit with the meter. If the utility can demonstrate that 
the meter meets the manufacturing tolerances set forth in subsection (b) and the 
utility conducts an internal inspection of the meter body at least every 120 months 
to ensure the meter body has not accumulated internal deposits or incurred other 
damage that would affect the meter's accuracy, the utility may forego the 120-
month flow calibration requirement. 

 
d) The initial accuracy test of an ultrasonic meter shall include the metering package 

that consists of the ultrasonic meter, adequate upstream and downstream piping 
(per AGA Report #9, Measurement of Gas by Multipath Ultrasonic Meters, 
Section 7.2.2, XQ0701 (April 2007), along with thermowells, sample probe, and 
any flow conditioning to ensure that there is no material difference between the 
velocity profile experienced by the meter in the laboratory and the velocity profile 
experienced in the final installation. 

 
e) A utility shall maintain the most recent five years of inspection records. A utility 

shall also maintain documents for a multi-path ultrasonic meter's most recent 
accuracy test, the prior accuracy test, and the dates of any other accuracy test that 
occurred during the prior 10 years. 

 

Section 500.230  Coriolis Meters 

 
a) A utility shall install a Coriolis meter in accordance with the recommendations of 

AGA Report #11, Measurement of Natural Gas by Coriolis Meter, XQ1301 
(February 2013). 
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b) A utility shall verify the proper operation of an installed Coriolis meter at least 
every 12 months by verifying that the meter meets the manufacturer's tolerances 
using, at a minimum, all of the following inspection requirements: 
 
1) Meter zero flow check; 
 
2) Meter sensor check; and 
 
3) Meter transmitter check. 
 

c) A utility shall calibrate a Coriolis meter at least every 120 months. However, if 
the utility can demonstrate that the meter meets the manufacturing tolerances set 
forth in Section 500.220(b) and the utility conducts an annual inspection of the 
meter body to ensure that the meter body has not incurred damage that would 
affect the meter's accuracy, the utility may forego the 120-month calibration 
requirement. 

 
d) When a utility removes a Coriolis meter from service, the utility shall verify the 

meter's existing accuracy prior to altering the operation of the meter. This 
verification replaces the requirements of Section 500.170(d) for Coriolis meters. 

 
e) A utility shall maintain the most recent five years of inspection records. A utility 

shall also maintain documents for each Coriolis meter's most recent accuracy test, 
the prior accuracy test, and the dates of any other accuracy test that occurred 
during the prior 10 years. 

 

Section 500.240  Other Meter Types 

 
A utility shall use only meter types specifically identified within this Part for natural gas custody 
transfer. 
 

Section 500.250  Sample Testing of Diaphragm Meters 

 
a) A utility may, at its option and upon giving notice to the Commission, adopt 

scientific sample procedures for new and in-service diaphragm meters. 
 
b) A utility shall develop sample testing lots for new meters that consist of meters of 

a single type and size that were manufactured under the same conditions and at 
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essentially the same time. All sample testing procedures shall be in accordance 
with Inspection Level II of ANSI/ASQ Z1.4-2008. 

 
c) A utility shall establish meter sample testing lots for in-service meters that consist 

of meters of a similar type, size and year of installation or year of purchase. In the 
ninth and every subsequent year thereafter that the meters are in service, a utility 
shall test their accuracy in accordance with Inspection Level II of ANSI/ASQ 
Z1.4-2008. 

 
d) In order to comply with the accuracy limits of Section 500.170, a utility's sample 

testing plan for new meters shall provide an acceptable quality limit not to exceed 
1.0% in order to assure a process average of at least 99%. 

 
e) A manufacturer shall test a new meter, and the resulting test record shall 

accompany the meter to retirement. A utility shall use the manufacturer's test as 
the initial test of the meter. However, if a utility tested the new meter prior to 
placing it into service, then the utility shall use its test as the meter's initial test. 

 
f) A utility's sample testing plan for meters in service shall provide an acceptable 

quality limit of 6.5% in order to assure a process average of at least 93.5%. A 
meter is deviant if the average of its check-rate and capacity-rate accuracy test 
results in accuracy more than 3.0% fast or 3.0% slow. A utility must complete all 
sample tests by the end of the calendar year in which the tests are due for 
completion. 

 
g) If a utility determines that a meter lot has failed sample testing, the utility shall 

remove all remaining meters in the failed lot from service within 24 months after 
completion of the current year's sampling. 

 

Section 500.260  Meter Tests Requested by the Customer 

 
a) Upon the request of a customer, if the utility or manufacturer has not tested the 

meter within 12 months prior to the request, a utility furnishing metered gas 
service shall, without charge, test the accuracy of a meter used to measure the 
customer's gas consumption if either the meter's rated capacity is less than 16,000 
cubic feet per hour or the meter's rated capacity is equal to or greater than 16,000 
cubic feet per hour and the test can be done without removing the meter. If a 
customer so desires, a utility shall allow the customer or its representatives to 
witness the meter test, whether conducted on the customer's premises or at the 
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utility's metering shop. The utility shall provide a written summary of the results 
of the meter test to the customer within five business days. 

 
b) A utility shall test a meter within 45 days after receiving a customer's request, 

unless the customer agrees to a later time. The utility shall conduct the meter test 
between 7 a.m. and 4 p.m. Monday through Friday, excluding holidays, unless the 
utility and the customer agree to a different day or time. 

 
c) If a customer requests a test of a meter used to measure the customer's gas 

consumption and the customer wishes to witness the test, but the utility's testing 
facility is located out of state, the utility shall provide the option of having the 
meter tested at an in-state testing facility, if that location is more convenient for 
the customer, provided that the alternative location is in good standing with the 
Commission. A meter shop is in good standing if a Commission representative 
has conducted a review of the facility for compliance with the requirements of this 
Part within the last 40 months and the meter shop has no outstanding non-
compliance issues associated with its ability to accurately measure meter 
accuracy. A Commission representative shall advise, upon request by a utility, 
whether a meter shop is in good standing. 

 
d) If a customer requests an accuracy test of a meter used to measure the customer's 

gas consumption, but the meter has a rated capacity equal to or greater than 
16,000 cubic feet per hour and the requested test requires the physical removal of 
the meter, then the customer shall pay to the utility the costs associated with the 
test. A utility may not charge a customer more than $10,000 for the test unless the 
utility must send the meter to a non-affiliated third party for testing and, in that 
case, the utility may not charge a customer more than $25,000 for the test. In the 
testing costs charged to the customer, a utility may include meter removal and 
installation labor, costs associated with transportation of the meter to and from a 
meter shop, shop testing labor, transportation charges to send the meter to and 
from an outside testing facility, and outside testing lab fees. If a meter over-
registers by more than 2%, a utility shall reimburse a customer its payment of fees 
associated with the meter test. A utility shall provide to its customer an itemized 
written statement of the cost of a requested meter test, obtain the customer's 
agreement to pay the stated cost, and receive payment from the customer for the 
requested meter test before taking any action to remove the meter or begin the 
requested meter test. 
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e) No later than April 1 of each year, a utility shall provide a report to the Director of 
the Safety and Reliability Division regarding the number of customer-requested 
meter tests that the utility conducted in the prior calendar year. The report shall 
list the meter size, meter type, test results, and testing location for each meter 
tested. 

 
f) A utility shall waive the 12-month waiting period identified in subsection (a) for 

customer-requested meter tests if a customer makes one of the following 
demonstrations: 
 
1) A deviation in the customer's measured gas usage in excess of 10% 

occurred following the utility's installation of a different meter on the 
customer's service and the difference is not attributable to weather or the 
customer's process changes; or 

 
2) Relevant facts that point to potential accuracy problems with the meter. 

 

Section 500.270  Commission Referee Tests 

 
a) Subject to the provisions of subsection (b), a customer may not request a referee 

test of a meter used to measure the customer's gas consumption if the utility that 
provides service to the customer does not have the necessary testing equipment. 

 
b) If a customer requests a referee test of the meter used to measure the customer's 

gas consumption, but the utility's testing facility is located out of state, the utility 
shall provide the option of having the meter tested at an in-state testing facility, 
provided the alternative location is in good standing with the Commission and the 
location is capable of testing the meter. A meter shop is in good standing if a 
Commission representative has conducted a review of the facility for compliance 
with the requirements of this Part within the last 40 months and the meter shop 
has no outstanding non-compliance issues associated with its ability to accurately 
measure meter accuracy. A Commission representative shall advise, upon request 
of a utility, if a meter shop is in good standing. 

 
c) A utility shall conduct a referee test of a meter within 45 days after receiving 

notice from a Commission representative of a customer's request if the meter 
testing facility that the utility uses to conduct the test is located in-state. The 
utility shall conduct the meter test between 7 a.m. and 4 p.m. Monday through 
Friday, excluding holidays, at a date and time agreed upon by the utility, the 
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customer and the Commission representative, unless the utility, the customer and 
the Commission representative agree to a different day or time. 

 
d) A utility shall conduct a referee test of a meter within 90 days after receiving 

notice from a Commission representative of a customer's request if the meter 
testing facility that the utility uses to conduct the test is located out of state and the 
customer requesting the referee test selects the out-of-state location, unless the 
customer agrees to a later time. The utility shall conduct the meter test between 7 
a.m. and 4 p.m. Monday through Friday, excluding holidays, at a date and time 
agreed upon by the utility, the customer and the Commission representative, 
unless the utility, the customer and the Commission representative agree to a 
different day or time. 

 
e) Upon written application to the Commission by a customer and upon notice to a 

utility by a Commission representative, a utility under the oversight of a 
Commission representative shall conduct an accuracy test of a meter that was the 
subject of the written request, provided the customer has not requested a meter 
accuracy test under this Section or under Section 500.260 in the 12 months prior 
to the request. A customer shall make a written request for a meter test and pay a 
fee, as provided in this subsection, to the Commission. A utility shall inform the 
customer or a Commission representative, upon request, of the size and type of 
meter used to serve the customer. If the accuracy test indicates that the meter 
over-registers by more than 2.0%, the utility shall refund the fee to the customer. 

 
SCHEDULE OF FEES 

Rated Capacities in Cubic Feet per Hour Fee 

Diaphragm meters up to 650 $40 
Diaphragm meters from 651 to 1,500 $80 
Diaphragm meters in excess of 1,500 $120 
Rotary meters up to 1,500 $40 
Rotary meters from 1,501 to 12,000 $80 
Rotary meters from in excess of 12,000 $120 
Turbine meter tested in utility shop at atmospheric $120 
Metering types not listed but tested in utility shop $120 

 
f) If a customer is required to pay the costs of a meter test under Section 500.260 

because of the type or size of the meter, the customer must pay the utility the 
same costs under this Section, in addition to the fee to the Commission under 
subsection (e). 
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g) Upon notice of a referee test from a Commission representative, a utility shall not 

disturb the meter that was the subject of the written referee test request in any 
manner, unless a Commission representative or the customer provides 
authorization. The utility shall document the authorization by recording the name 
of the person giving the authorization and the date and time of the authorization. 
The utility shall provide this authorization documentation to the Commission 
representative at the time of the referee test. 

 
h) When a utility removes a meter for purposes of a referee test, the utility or 

Commission representative shall deliver the meter to the utility's meter testing 
facility, and the utility shall secure the meter to prevent potential tampering or 
disturbance from in-service conditions until the referee test begins. 

 
i) A utility shall waive the 12-month waiting period identified in subsection (e) for 

Commission referee tests if a customer makes one of the following 
demonstrations: 
 
1) A deviation in the customer's measured gas usage in excess of 10% 

occurred following the utility's installation of a different meter on the 
customer's service and the difference is not attributable to weather or the 
customer's process changes; or 

 
2) Relevant facts that point to potential accuracy problems with the meter. 

 
j) If a utility removes a meter for testing but before the testing occurs is notified by 

the customer that the customer plans to request a referee test of the meter, the 
utility shall not test the meter and shall secure the meter to prevent potential 
tampering or disturbance from in-service conditions until the referee test begins. 
If, after 60 days from when the utility removed the meter for testing, the customer 
has not filed a request with the Commission for a referee test, the utility shall send 
a notice in writing to the customer informing it of the following: 
 
1) The notice shall state that the customer has 30 days in which to complete 

the request for the Commission referee test. 
 
2) If the customer fails to make its request within the 30 days, the utility, at 

its option, may conduct the required testing of the meter. 
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k) The utility is responsible for contacting the Commission to verify the status of the 
customer's request for a referee test prior to testing the meter. 

 

Section 500.280  Meter Tests Requested by Natural Gas Suppliers 

 
a) Upon a natural gas supplier's request, provided that the utility or manufacturer has 

not tested the meter in question within 12 months prior to the request, a utility 
providing metering service shall test the meter in question within 45 days after 
receiving the request, unless the natural gas supplier agrees to a later time. The 
utility shall perform the meter test between 7 a.m. and 4 p.m. on Monday through 
Friday, excluding holidays, unless the utility and the natural gas supplier agree to 
a different day or time. The utility shall inform the customer of the natural gas 
supplier's request and the date and time of the test at least five business days prior 
to the agreed-upon test date. The utility shall perform the test in the presence of a 
representative of the natural gas supplier, unless the natural gas supplier waives 
the right to have a representative present. The utility shall allow the customer or 
its representative to observe the meter test. The utility shall provide a written 
summary of the results of the meter test to the natural gas supplier and the 
customer within five business days. 

 
b) If a utility or manufacturer has tested a meter within the last 12 months, the utility 

is not obligated to retest the meter in response to the latest request. Instead, the 
utility may offer the results of the last test in response to the latest request. 

 
c) If a requested meter test will not interrupt a customer's gas service, a utility may 

perform a meter test requested by a natural gas supplier at any time agreeable to 
the utility and the natural gas supplier. If a requested meter test will interrupt the 
customer's gas service, then a utility shall obtain permission from a customer to 
interrupt the customer's service to perform a requested test. 

 
d) A utility may require a natural gas supplier to pay up to $10,000 ($25,000 if 

performed at a non-affiliated third-party location) for the actual costs of the meter 
test. A utility performing a meter test at the request of a natural gas supplier shall 
refund the natural gas supplier's payment if the meter test shows that the meter is 
under-registering by more than 2.0%. A utility shall provide to a natural gas 
supplier an itemized written statement of the cost of a requested meter test, obtain 
the natural gas supplier's agreement to pay the stated cost, and receive payment 
from the natural gas supplier for the requested meter test before taking any action 
to remove the meter or begin the requested meter test. 
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e) A natural gas supplier may request a meter test only for a current customer or for 

a prior customer if, at the time of the request, the supplier had provided gas 
supply to that customer within the prior three months. 

 
f) A natural gas supplier may request a Commission referee test of a meter under the 

provisions of subsection (c) and Section 500.270, and shall be responsible for the 
fee prescribed by Section 500.270(e) and the actual cost, not to exceed $10,000, 
of the test. The utility shall inform the customer of the natural gas supplier's 
request and the date and time of the referee test at least five business days prior to 
the agreed upon test date. The utility shall perform the referee test in the presence 
of a representative of the natural gas supplier, unless the natural gas supplier 
waives the right to have a representative present. The utility shall allow the 
customer or its representative to observe the meter test. If the meter over-registers 
by more than 2.0%, the utility shall refund all fees it charged to the natural gas 
supplier and make any necessary meter data adjustment. 

 
g) A utility shall conduct a referee test of a meter within 45 days after receiving 

notice from a Commission representative of a natural gas supplier's request if the 
meter testing facility that the utility uses to conduct the test is located in-state, 
unless the supplier agrees to a later time. The utility shall conduct the meter test 
between 7 a.m. and 4 p.m. Monday through Friday, excluding holidays, unless the 
utility, the third party supplier, and Commission representative agree to a different 
day or time. 

 
h) A utility shall conduct a referee test of a meter within 90 days after receiving 

notice from a Commission representative of a natural gas supplier's request if the 
meter testing facility that the utility uses to conduct the test is located out of state, 
unless the supplier agrees to a later time. The utility shall conduct the meter test 
between 7 a.m. and 4 p.m. Monday through Friday, excluding holidays, unless the 
utility, the third party supplier, and Commission representative agree to a different 
day or time. 

 

Section 500.290  Meter Installation Inspection 

 
a) During installation of a meter, a utility shall inspect and verify the proper 

mechanical condition of the meter and the suitability of the meter location. The 
utility shall verify that service pipes and meter connections are free of leaks. 
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b) When a utility affixes or connects an auxiliary or tertiary device to a meter, the 
utility shall verify the proper operation of the meter and the affixed or connected 
device. 

 

Section 500.300  Correctors 

 
a) A utility shall install all correctors in accordance with the recommendations of 

AGA Gas Measurement Manual, Electronic Corrector, Part No. 15 (May 1999), 
XQ9901. 

 
b) A utility that installs an electronic or mechanical corrector shall verify the proper 

operation of the corrector at least every 60 months. 
 

1) Verification temperatures are 32°F and 75°F/or flowing gas temperature 
with a tolerance of ± 2.5°F. 

 
2) Verification pressures are zero and flowing pressure with a tolerance of ± 

1%. 
 

c) A utility shall maintain the most recent 10 years of inspection records. 
 

Section 500.310  Transmitters  

 
a) A utility shall install all transmitters in accordance with the recommendations of 

AGA Gas Measurement Manual (Revised), Electronic Flow Computers and 
Transducers, Part No. 8 (1988), XQ8805. 

 
b) A utility that installs digital and analog transmitters for use in conjunction with 

flow computers in custody transfer metering shall verify the proper operation of 
the transmitters at least every six months. 

 
c) A utility must verify that its transmitters maintain a tolerance of ± 2.5°F at 

flowing gas temperature of the calibrated temperature span. A utility must verify 
that its transmitters maintain inspection pressures of zero and full-calibrated span 
with a tolerance of 1% of span. 

 
d) A utility shall maintain the most recent five years of inspection records. 

 

Section 500.320  Gas Chromatograph 
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a) A utility shall install all gas chromatographs according to the recommendations of 

the device's manufacturer. 
 
b) A utility shall set all in-service gas chromatographs to perform an automatic 

calibration at least once every 24 hours. If the utility is using the chromatograph 
to assist the measurement calculation at a utility-owned natural gas storage 
facility and the facility is not injecting or withdrawing natural gas, the utility may 
suspend the calibration of the chromatograph until the facility resumes injecting 
or withdrawing natural gas. 

 
c) A utility shall perform field verification of all in-service gas chromatographs at 

least every 3 months and verify that the un-normalized mole percent variance is 
within ± 1.5% of the gas contained within the calibrated gas cylinder. 

 
d) A utility shall certify or replace the calibrated gas cylinders at least every 36 

months. 
 

SUBPART C:  CUSTOMER INFORMATION 
 

Section 500.400  Corrections and Adjustments for Measurement Error 

 
a) A utility shall observe the following provisions for adjusting customer bills 

whenever any test made by a utility or by the Commission shows a customer's 
measured gas usage to have an average error of more than 2.0%. 
 
1) If the utility determines that a customer's measured gas usage contains an 

average error of more than 2.0% fast, the utility shall determine the billing 
adjustment for services provided by the utility based on the actual average 
error percentage found, not the difference between the allowable error 
(i.e., 2.0%) and the error found as a result of a test. The utility shall 
presume that the average error existed for a period of two years prior to 
the date the utility removed the measurement equipment that caused the 
error from service.  If the measurement equipment was tested while in 
service, the utility shall presume that the average error existed for a period 
of two years prior to the date of the equipment's test. 

 
2) If the utility determines a customer's measured gas usage contains an 

average error of more than 2.0% slow, the utility may determine a billing 
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adjustment for services provided by the utility, in which event the billing 
adjustment shall be based on the actual average error percentage found, 
not the difference between the allowable error (i.e., 2.0%) and the error 
found as a result of a test. The utility shall presume that the average error 
existed for a period of one year prior to the date the utility removed from 
service the measurement equipment that caused the error for small 
commercial and residential customers and two years prior to the date the 
utility removed from service the measurement equipment that caused the 
error for all other customers. If the utility tested the measurement 
equipment while in service, the utility shall presume that the average error 
existed for a period of one year prior to the date of the measurement 
equipment's test for small commercial and residential customers and two 
years prior to the date of the measurement equipment's test for all other 
customers. 

 
3) If the utility determines that the measurement error is due to a non-

registering meter, the utility may determine a billing adjustment for 
services provided by the utility, in which event the billing adjustment shall 
be based on the presumption that the non-registration existed for a period 
of not more than 60 days when the utility reads the meter on a monthly 
schedule or 90 days when the utility reads the meter on a longer schedule. 
A utility may consider meters equipped with automatic meter reading 
devices as read on a monthly schedule. However, a utility may presume 
that the non-registration existed for a period of up to 180 days if the utility 
is unable to gain access to the meter within 20 business days after its 
initial request for access due to the customer's refusal to grant access, 
provided the utility offered to exchange the meter during or after the 
utility's normal working hours. 

 
4) If a utility intends to make a billing adjustment pursuant to subsection 

(a)(1), (2) or (3), the utility shall notify the customer of the test results and 
applicable billing adjustment for the services provided by the utility, 
including an explanation of the billing adjustment, within 30 business days 
after the utility receives the test results. At the same time the utility 
provides notice to the customer, the utility shall provide the same notice to 
each alternative gas supplier serving the customer during the period over 
which the utility deems the average error to have occurred. The utility 
shall provide a billing adjustment to the customer for the services provided 
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by the utility within 45 business days after the date of the notice to the 
customer. 

 
5) A utility shall not determine a billing adjustment for services provided by 

the utility for a measurement error before the in-service date of the 
measurement equipment that caused the error, nor shall it provide for any 
correction before the date upon which the current customer first occupied 
the premises at which the inaccurate measurement equipment was located. 

 
6) If a utility, a customer, an alternative gas supplier, or a natural gas supplier 

can show that the measurement equipment error has existed for a longer or 
shorter period than the presumed time for a billing adjustment set forth in 
this subsection (a), the utility shall determine the billing adjustment for the 
error using the longer or shorter time period, as applicable. This Section 
will not apply to occasions when the utility found the measurement 
equipment to under-register, but the utility did not meet all of the 
prescribed testing and maintenance requirements for the measurement 
equipment set forth in Subpart B. 

 
7) When a utility finds that an error results from a gas meter registering gas 

leaking from the meter, the utility shall estimate the amount of leaked gas 
that the meter has registered in accordance with this subsection (a) to 
determine the billing adjustment. 

 
8) The provisions of this subsection (a) do not apply to situations in which a 

utility detects tampering of the gas measurement equipment by the 
customer and the customer enjoyed the benefit of the tampering. 

 
b) If a current or previous alternative gas supplier receives a notice of meter test 

results and applicable billing adjustment and explanation for services provided by 
the utility pursuant to subsection (a), the alternative gas supplier shall determine 
the applicable billing adjustment for its gas supply services pursuant to the terms 
and conditions of its contract with the customer using the same usage adjustment 
applied by the utility for the applicable time period. Within 45 days after receipt 
of the notice from the utility, the alternative gas supplier shall submit, if 
applicable, its resulting billing adjustment to the utility if consolidated billing is or 
was provided by the utility, or to the customer if single or dual billing is or was 
provided by the alternative gas supplier. An alternative gas supplier may include 
terms and conditions in its contracts that provide for billing that is not dependent 
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on the volume of gas consumed by the customer, but its customer contract shall 
not otherwise eliminate a customer's right to a billing adjustment. 

  
c) If an alternative gas supplier has signed a contract with a customer with billing 

that is not dependent on the volume of gas consumed by the customer and would 
require the alternative gas supplier to pay on behalf of the customer any under-
collected distribution charges that result from the billing adjustment for services 
provided by the utility, the alternative gas supplier shall pay the charges on behalf 
of the customer within 45 business days after the date of the notice of test, billing 
adjustment, and explanation received from the utility. 

 
d) The applicable usage adjustments calculated pursuant to subsection (a) shall be 

used in determining the pool or supply requirements of the alternative gas supplier 
to the utility, or any adjustments to those requirements. 

 
e) The provisions of this Section shall apply only to: 
 

1) Natural gas public utilities; and 
 
2) Alternative gas suppliers serving residential or small commercial 

customers and only to the extent that the alternative gas suppliers provide 
services to residential or small commercial customers. 

 

Section 500.410  Information to Customers 

 
a) Bills rendered to retail customers for service shall clearly show at least the 

following: 
 

1) The date of the meter reading, the number of days in the billing period, the 
energy used, the meter constant if applicable, the type of service rendered, 
a complete description of the service or rate classification under which the 
customer receives service, and the type of reading that was used in the bill 
calculation (such as actual, estimated or customer reading), and, for meters 
for which beginning and ending meter readings are used as billing 
determinants, the reading of the meter at the beginning and the reading of 
the meter at the end of the period for which the bill is rendered. 

 
2) In the event that a bill rendered to retail customers is not based on usage 

derived from meter readings, the bill must indicate the period of time for 
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which the bill is rendered, the type of service rendered, and a complete 
description of the service or rate classification under which the customer 
receives service. 

 
3) Minimum content requirements listed vertically for easy readability: 

 
A) The total amount of the bill. 
 
B) The monthly customer charge or portion thereof. 
 
C) The demand charges. 
 
D) If applicable, the cost of gas detailed by the number of therms used 

and the price per therm for each change in the unit price. 
 
E) If applicable, the cost of gas adjustment. 
 
F) Any other applicable adjustments (other charges not under 

categories of charges but relating to services, energy or other 
programs provided to customer by the utility). 

 
G) State tax. 
 
H) Municipal tax. 
 
I) Optional services listed separately. 
 

4) The due date of the bill. 
 
5) Definitions or explanations of any abbreviations and technical words used 

on the bill. 
 
6) The name and the toll-free telephone number of each service provider 

whose services to the customer appear on the bill. 
 
7) The average use per day for the period over which the bill is rendered and 

for the comparable period one year earlier, and an indication of the 
difference in temperatures between the two periods. If this information is 
not available for a customer, the bill shall so state. 



     ILLINOIS REGISTER        18011 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF PROPOSED RULES 
 

 

 
b) A utility or alternative gas supplier, upon request by a customer, shall transmit at 

a minimum a statement of the actual consumption of therms by the customer at 
the customer's present billing address for each billing period during the 
immediately preceding 12-month period for which that customer was receiving 
service. 

 
c) All gas utilities shall have on file with the Commission a proposed tariff under 

Section 9-201 of the Act  that contains a bill form complying with the 
requirements of subsection (a). By June 15, 2015, all billings shall comply with 
the requirements of subsection (a). 

 
d) As mandated by Section 8-302 of the Act, whenever a customer for whom a gas 

utility provides metering service provides the utility with a written request asking 
the meter reader to leave a card showing the meter readings and dates, the gas 
utility shall have its meter reader leave a card showing these meter readings and 
dates. 

 
e) At least annually, each gas utility shall disclose to each of its customers 

information about the customer's service in a clear and concise manner. The 
disclosure shall contain the following minimum requirements: 
 
1) A description of the rates or charges for the rate classification under which 

the customer receives service. 
 
2) An identification and explanation of optional or experimental rates or 

classifications available to customers. 
 
3) An identification and explanation of all charges that are not related to 

costs incurred in service and the supply of energy to that customer. 
 

f) In addition, for customers served under the residential and commercial 
classifications, a utility disclosure statement shall contain the following: 
 
1) An explanation of the terms appearing on the customer's bill form. 
 
2) An example of how to calculate a bill using the customer's existing rate. 
 

g) Disclosure statements shall be provided by the utility: 
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1) To each new utility customer, not later than 60 days after the date of 

commencement of service, through a billing insert, separate mailing or 
direct customer contact by a representative of the utility. 

 
2) To all affected customers in the event of a change in overall utility rate 

levels. The disclosure statement shall be transmitted, at a minimum, within 
the second complete billing cycle after the utility rates become effective 
following the issuance of a final order in any rate proceeding by the utility. 
If the disclosure is sent during a period in which proration occurs, a 
statement such as the following shall be incorporated in the text: 

 
"This summary is being sent during a period in which proration 
occurs. Proration occurs when part of your bill is charged on old 
utility rates and part of your bill is charged on new utility rates. If 
an attempt is made to calculate your bill using this rate summary, 
your calculation will not yield the proper billing amount for this 
billing period, but will do so in subsequent months. We 
recommend that you retain this summary for future reference in 
computing proper billing amounts." 

 
h) Each alternative gas supplier shall provide to all residential customers the 

following information: 
 
1) At least annually, a statement of the average monthly prices. 
 
2) At least annually, a notification that describes the means by which a 

customer can obtain the terms and conditions of the products and services 
sold to the customer, including a reference to the alternative gas supplier's 
website. 

 
i) "Retail customer", as used in this Section, means a single entity using natural gas 

at a single premises and that is receiving tariffed services from a gas utility, or a 
residential or small commercial customer receiving gas commodity service from 
an alternative gas supplier. 

 
j) The provisions of this Section shall apply only to: 

 
1) Natural gas public utilities; and 
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2) Alternative gas suppliers serving residential or small commercial 

customers and only to the extent that the alternative gas suppliers provide 
services to residential or small commercial customers. 

 

Section 500.420  Meter Reading 

 
A utility shall obtain an actual meter reading within 30 days after a customer switches from the 
utility to an alternative gas supplier or when the customer switches from one alternative gas 
supplier to another, unless circumstances beyond the utility's control prevent it from obtaining 
the meter reading. 

 
SUBPART D:  GAS SERVICE STANDARDS 

 

Section 500.500  Pressure Regulation 

 
A utility shall not provide service to any customer at a pressure, as measured at the outlet of the 
meter used to measure the customer's gas consumption, of less than 4 inches of water column or 
no more than 12 inches of water column except when the customer requested a higher delivery 
pressure. A utility is not in violation of this Section if the pressure variations occurred because of 
the operations of a customer in violation of its contract or the rules of the utility or other events 
beyond the utility's control. 
 

Section 500.510  Pressure Survey 

 
a) Each utility shall make pressure surveys, conduct hydraulic modeling, or both at 

such intervals and of such comprehensiveness as may be necessary to keep itself 
fully informed that its system provides sufficient pressure to ensure reliable 
service to its customers. 

 
b) All readings taken by charts in pressure surveys shall be preserved and filed in a 

systematic manner, accompanied by information showing the date and place of 
the survey, the instrument used, and the name of the person making the survey. A 
utility may make use of a supervisory control and data acquisition system, 
electronic recording instruments using electronic filing and dating, or both, to 
meet the requirements of this subsection. 

 
c) Each utility shall install and maintain recording pressure devices on its system as 

may be necessary to verify the adequacy of its system design. A utility may make 
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use of a supervisory control and data acquisition system, electronic recording 
instruments using electronic filing and dating, or both, to meet the requirements of 
this subsection. 

 

Section 500.520 Interruptions of Service 

 
a) Each utility shall make all reasonable efforts to prevent interruptions of service. 

When interruptions occur, the utility shall reestablish service with the shortest 
possible delay, consistent with general safety and public welfare. Whenever a 
utility must interrupt its customers' service for the purpose of working on the 
system, the utility shall conduct this work at a time that will cause the least 
inconvenience to customers, and the utility shall notify, in advance and in writing, 
the customers who will be affected by the interruption. Advanced notification is 
not required whenever a utility interrupts service for emergency work on a matter 
that represents an existing or probable hazard to persons or property, and requires 
immediate repair or continuous action until the conditions are no longer 
hazardous. A utility shall notify the Director of the Safety and Reliability Division 
and the Director of the Consumer Services Division by phone during working 
hours or via fax or email during non-working hours if it has interrupted service to 
more than 50 customers for a period of 12 hours or more. 

 
b) Each utility shall file a report with the Director of the Safety and Reliability 

Division by April 1 that details the prior calendar year's service interruptions that 
affected more than 25 customers for longer than eight hours. The utility shall 
include the following information in the report: 

 
1) Indicate the number of service interruptions that: 
 

A) Lasted 8 or more hours, but less than 12 hours. 
 
B) Lasted 12 or more hours. 
 

2) Dates of service interruption that exceeded 8 hours in length. 
 
3) Location of service interruptions that exceeded 8 hours in length. 
 
4) Reason for service interruptions that exceeded 8 hours in length. 
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c) The provisions of this Section shall not apply to customers receiving gas service 
on an interruptible basis. 

 
d) A utility shall measure a service interruption beginning at the time the utility 

becomes aware of the interruption and ending when the utility reestablishes 
service or makes a first attempt at visiting a customer's premises for the purpose 
of reestablishing service. 

 

Section 500.530  Heating Value 

 
Each utility shall exercise in good faith all reasonable best efforts to maintain a consistent 
heating value for the natural gas it provides to its customers. A utility shall take what actions it 
deems necessary to avoid daily heating value fluctuations in excess of 5% for the gas it provides 
to individual customers. A utility may allow the daily heating value of gas delivered to its 
customer to fluctuate in excess of 5% when a failure to take the gas would result in a supply 
shortage, or when, for the purpose of meeting the requirements of a peak load or an emergency, a 
utility makes use of a reserve or emergency supply, such as liquefied petroleum gas. 
 

Section 500.540  Good Engineering Practice 

 
A utility shall use accepted good engineering practice to plan, design, construct, operate and 
maintain its natural gas delivery facilities to ensure adequate, efficient, reliable, safe and least-
cost service to customers. 

 
SUBPART E:  EXTENSION OF MAINS 

 

Section 500.600  Extension of Distribution Mains in Urban Areas 

 
a) Urban Customer 
 

1) For the purposes of this Section, a customer shall be deemed to be an 
urban customer if his or her premises are located within the incorporated 
limits of a city, village or town, or in a territory where the conditions of 
service approximate the conditions of service normally found in 
recognized urban territory; provided, however, that a public utility may 
file with the Commission for its consideration maps showing the areas 
deemed to be urban and, when so filed and approved by order or otherwise 
by the Commission, those maps shall govern. A utility shall consider a 
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customer whose premises are not located in urban territory to be a rural 
customer. 

 
2) The provisions of this Section shall not apply to applicants for service 

under tariffs allowing interruptions of service. A utility with service tariffs 
that allow the utility to interrupt service to a customer shall file with the 
Commission an extension provision or an agreement with the applicant 
that shall govern main extensions for service under those tariffs. 

 
b) Free Extensions 
 

1) If a utility determines that a main extension is necessary to provide firm 
gas service for an applicant or group of applicants whose premises are 
located in urban areas within which the utility operates, the utility, upon 
written request for service by the applicants, shall without charge make 
the necessary main extension along a street, highway or other right-of-way 
to the nearest point adjacent to the premises of the applicants, provided the 
extension does not exceed 100 feet of low pressure system main or 200 
feet of high pressure system main per applicant, and provided further that 
no free extension shall be made from existing mains on which refunds are 
still due from previous deposits. When refunds are still due, any further 
extension shall be made only upon the applicant making a deposit equal to 
the full estimated cost of the further extension required. 

 
2) For the purpose of this Section, high pressure system mains transport gas 

to the applicant's premises at a nominal pressure of two pounds or more 
per square inch, and low pressure system mains transport gas at a nominal 
pressure of less than two pounds per square inch. 

 
c) Extension in Excess of Free Limits 
 

1) If a utility determines that a main extension is necessary to provide firm 
gas service for an applicant or group of applicants in excess of the free 
limit specified in subsection (b), and the requested service is in an area 
where the utility operates, the utility shall make the extension upon 
agreement by the applicant or group of applicants to comply with the 
following provisions: 
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A) A utility may file in conjunction with its rate schedule a main 
extension provision that would provide the utility customer with 
the  choice of obtaining the extension under the provision or under 
subsection (c)(1)(C). If a utility files a main extension provision 
and the Commission permits it to become effective, the applicant 
may, at his or her election, proceed either under the provision or 
under subsection (c)(1)(C). 

 
B) A utility may file a main extension provision that operates in place 

of, and not as an alternative to, subsection (c)(1)(C), but in that 
case the main extension provision shall not become effective 
except after a showing that it is generally more favorable to 
applicants than are the provisions of subsection (c)(1)(C), and after 
specific action by the Commission, by order or otherwise, 
permitting the provision to become effective. If the provision 
becomes effective, it shall govern the making of extensions in 
excess of the free limits. 

 
C) The utility may require the applicant or group of applicants to 

deposit with the utility the estimated cost of the extension in 
excess of the free limit specified in subsection (b), determined in 
the manner designated in subsection (d). The utility then shall 
refund an amount equal to the average estimated cost, at the time 
of making the deposit, of constructing in the area 100 feet of low 
pressure main or 200 feet of high pressure main, for each 
additional customer whose service shall be taken from the original 
extension or from any extension thereof within a period of 10 
years from the making of the original extension, provided that the 
total amount refunded shall not exceed the original deposit. 

 
2) A utility, when reaching agreement with a group of applicants, shall 

consider the group to be governed by the majority as applied to any 
specific extension to the extent this option is available. 

 
d) A utility shall provide the applicant with a free estimate of the cost of the 

requested main extension along the expected route for the main extension 
designated by the utility. A utility shall also provide a free estimate of the cost of 
an alternative route if the applicant requests an alternative route and the utility 
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expects the cost for the alternative route to not exceed the cost from the expected 
route by more than 50%. 

 
e) A utility shall use, as the basis for determining the amount of a deposit, the 

distance the applicant is from the nearest available distribution main and a route 
that the utility would normally follow in making the extension and over which 
right-of-way is available. 

 
f) A utility may petition the Commission for an investigation and determination of 

the reasonableness of any main extension if circumstances indicate that the 
additional revenues generated as a result of the main extension would be so 
meager as to make it unlikely to pay a fair compensation to the utility for its 
investment, operation, maintenance and replacement of the extension, or that for 
other substantial reasons the extension is unwarranted. If, after a hearing, the 
Commission orders a utility to construct an extension that has been challenged on 
any of these grounds, the applicant or group of applicants shall reimburse the 
utility for the construction costs to the extent necessary to ensure that the utility 
earns the Commission-authorized return from the required investment. 

 

Section 500.610  Extension of Distribution Mains in Rural Areas 

 

a) Rural Customer 
 

1) A utility shall consider a customer whose premises are not located in 
urban territory, as described in Section 500.600, as a rural customer. 

 
2) The provisions of this Section shall not apply to applicants for service 

under tariffs allowing interruptions of service. A utility with service tariffs 
that allow the utility to interrupt service to a customer shall file with the 
Commission an extension provision or an agreement with the applicant 
that shall govern main extensions for service under those tariffs. 

 
b) Extension Provisions 
 

1) If a utility determines that a main extension is necessary to provide firm 
gas service for an applicant or group of applicants whose premises are 
located in rural areas within which the utility operates, the utility, upon 
written request for service by the applicants, shall make the necessary 
main extension along a street, highway or other right-of-way to the nearest 
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point or points adjacent to the point of connection with the service piping 
of such applicants, upon agreement by the applicant or group of applicants 
to comply with the provisions of this Section. 

 
A) A utility may file, in conjunction with its rate schedule, a main 

extension provision that would provide the utility customer with 
the choice of obtaining the extension under the provision or under 
subsection (b)(1)(C). If a utility files a main extension provision 
and the Commission permits it to become effective, the applicant 
may, at his or her election, proceed either under the provision or 
under subsection (b)(1)(C). 

 
B) A utility may file a main extension provision that operates in place 

of, and not as an alternative to, subsection (b)(1)(C), but in that 
case the main extension provision shall not become effective 
except after a showing that it is generally more favorable to 
applicants than are the provisions of subsection (b)(1)(C) and, after 
specific action by the Commission by order or otherwise, 
permitting the provision to become effective. If the provision 
becomes effective, it shall govern the making of extensions. 

 
C) Deposits for Extensions 
 

i) The utility may require the applicant or group of applicants 
to deposit with the utility the estimated cost of the 
extension determined in the manner designated in 
subsection (c). Each subsequent customer to be connected 
within a period of 10 years from the date of making the 
original extension shall be required to deposit with the 
utility an amount equal to the sum of the estimated cost of 
the existing extension plus the estimated cost of any further 
extension necessary to serve the customer, divided by the 
number of depositors for the entire extension. The excess of 
this deposit over the estimated cost of any further extension 
necessary to serve the customer shall be divided equally by 
the utility among the previous depositors for the extension 
and shall be refunded to them in that amount. In no case 
shall the amount of the refund to a customer exceed the 
customer's deposit, nor shall the total of deposits for any 
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extension exceed the estimated cost of making the 
extension. 

 
ii) The foregoing provisions depend upon agreement by 

applicants that deposits of applicants will be equal. If an 
applicant or group of applicants requests a new extension to 
an existing main that would increase present customers' 
deposits, the utility shall consider the new extension as an 
original extension and shall not require deposits from 
existing customers for the requested new original 
extension. 

 
iii) If the point of connection with the service piping of an 

applicant is so located that the applicant could be served by 
extending a separate parallel main at less cost than the 
amount of deposit that would be required from the 
applicant for connection to the existing extension, a utility 
will not require the applicant to deposit in excess of the 
estimated cost of the separate main, and the applicant shall 
not share in any refunds so long as the applicant's deposit 
remains less than that of the other depositors on the existing 
extension. 

 
2) A utility, when reaching agreement with a group of applicants, shall 

consider the group to be governed by the majority as applied to any 
specific extension. 

 
c) A utility shall provide the applicant with a free estimate of the cost of the 

requested main extension along the expected route for the main extension 
designated by the utility. A utility shall also provide a free estimate of the cost of 
an alternative route if the applicant requests an alternative route and the utility 
expects the cost for the alternative route to not exceed the cost from the expected 
route by more than 50%. 

 
d) A utility shall use, as the basis for determining the amount of a deposit, the 

distance the applicant is from the nearest available distribution main and a route 
that the utility would normally follow in making the extension and over which 
right-of-way is available. 
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e) A utility may petition the Commission for an investigation and determination of 
the reasonableness of any main extension if circumstances indicate that the 
additional revenues generated as a result of the main extension would be so 
meager as to make it unlikely to pay a fair compensation to the utility for its 
investment, operation, maintenance and replacement of the extension, or that, for 
other substantial reasons, the extension is unwarranted. If after a hearing the 
Commission orders a utility to construct an extension that has been challenged on 
any of these grounds, the applicant or group of applicants shall reimburse the 
utility for the construction costs to the extent necessary to ensure that the utility 
earns the Commission-authorized return from the required investment. 
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1) Heading of the Part:  Medical Payment 
 
2) Code Citation:  89 Ill. Adm. Code 140 
 
3) Section Numbers:  Proposed Action: 

140.6    Amendment 
140.464   Amendment 
140.513   Amendment 
  

4) Statutory Authority:  Section 12-13 of the Illinois Public Aid Code [305 ILCS 5/12-13] 
 
5) Complete Description of the Subjects and Issues Involved:  The following proposed 

amendments are necessary to come into compliance with nondiscrimination provisions 
applicable to transgender persons found in the Affordable Care Act, Illinois Human 
Rights Act and the Illinois Mental health Parity Act; to revise the encounter rate clinic 
reimbursement to a cost based methodology rather than a flat rate; and to implement 
provisions of Public Act 98-65, which establishes timeframes for the submittal of 
admissions information from long term care providers as well as criteria for the electronic 
submittal of admission data through the Medical Electronic Data Interchange (MEDI) 
system or one of the contracted Electronic Data Interchange Service (EDI) vendors. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 

Section Numbers: Proposed Action: Illinois Register Citation: 
140.12  Amendment  37 Ill. Reg. 19971; December 20, 2013 
140.440 Amendment 37 Ill. Reg. 19971; December 20, 2013 
140.80 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.82 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.84 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.86 New Section 38 Ill. Reg. 14658; July 18, 2014 
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140.420 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.421  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.425  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.442  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.457  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.458  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.472  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.485  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.488  Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.Table D  Repeal   38 Ill. Reg. 14658; July 18, 2014 

 140.20   Amendment  38 Ill. Reg. 16096; August 1, 2014 
 140.25   Amendment  38 Ill. Reg. 16096; August 1, 2014 
 140.413  Amendment  38 Ill. Reg. 16468; August 8, 2014 
 140.462  Amendment  38 Ill. Reg. 16468; August 8, 2014 
 140.418  Amendment  38 Ill. Reg. 17533; August 22, 2014 
 
11) Statement of Statewide Policy Objective:  This rulemaking does not affect units of local 

government. 
 
12) Time, Place, and Manner in which interested persons may comment on this Proposed 

Rulemaking:  Any interested parties may submit comments, data, views, or arguments 
concerning this proposed rulemaking.  All comments must be in writing and should be 
addressed to: 

 
Jeanette Badrov 

  General Counsel 
Illinois Department of Healthcare and Family Services 

 201 South Grand Avenue E., 3rd Floor 
 Springfield IL  62763-0002 
  

217/782-1233 
HFS.Rules@illinois.gov 

 
The Department requests the submission of written comments within 45 days after the 
publication of this Notice.  The Department will consider all written comments it receives 
during the first notice period as required by Section 5-40 of the Illinois Administrative 
Procedure Act [5 ILCS 100/5-40]. 

 
13) Initial Regulatory Flexibility Analysis: 
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A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  None 

 
B) Reporting, bookkeeping or other procedures required for compliance:  None 
 
C) Types of professional skills necessary for compliance:  None 

 
14) Regulatory Agenda on which this Rulemaking was Summarized:  July 2014 
 
The full text of the Proposed Amendments begin on the next page: 
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TITLE 89:  SOCIAL SERVICES 
CHAPTER I:  DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 

SUBCHAPTER d:  MEDICAL PROGRAMS 
 

PART 140 
MEDICAL PAYMENT 

 
SUBPART A:  GENERAL PROVISIONS 

 
Section  
140.1 Incorporation By Reference  
140.2 Medical Assistance Programs  
140.3 Covered Services Under Medical Assistance Programs  
140.4 Covered Medical Services Under AFDC-MANG for non-pregnant persons who 

are 18 years of age or older (Repealed)  
140.5 Covered Medical Services Under General Assistance  
140.6 Medical Services Not Covered  
140.7 Medical Assistance Provided to Individuals Under the Age of Eighteen Who Do 

Not Qualify for AFDC and Children Under Age Eight  
140.8 Medical Assistance For Qualified Severely Impaired Individuals  
140.9 Medical Assistance for a Pregnant Woman Who Would Not Be Categorically 

Eligible for AFDC/AFDC-MANG if the Child Were Already Born Or Who Do 
Not Qualify As Mandatory Categorically Needy  

140.10 Medical Assistance Provided to Persons Confined or Detained by the Criminal 
Justice System 

 
SUBPART B:  MEDICAL PROVIDER PARTICIPATION 

 
Section  
140.11 Enrollment Conditions for Medical Providers  
140.12 Participation Requirements for Medical Providers  
140.13 Definitions  
140.14 Denial of Application to Participate in the Medical Assistance Program  
140.15 Suspension and Denial of Payment, Recovery of Money and Penalties  
140.16 Termination, Suspension or Exclusion of a Vendor's Eligibility to Participate in 

the Medical Assistance Program  
140.17 Suspension of a Vendor's Eligibility to Participate in the Medical Assistance 

Program  
140.18 Effect of Termination, Suspension, Exclusion or Revocation on Persons 
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Associated with Vendor  
140.19 Application to Participate or for Reinstatement Subsequent to Termination, 

Suspension, Exclusion or Barring  
140.20 Submittal of Claims  
140.21 Reimbursement for QMB Eligible Medical Assistance Recipients and QMB 

Eligible Only Recipients and Individuals Who Are Entitled to Medicare Part A or 
Part B and Are Eligible for Some Form of Medicaid Benefits 

140.22 Magnetic Tape Billings (Repealed)  
140.23 Payment of Claims  
140.24 Payment Procedures  
140.25 Overpayment or Underpayment of Claims  
140.26 Payment to Factors Prohibited  
140.27 Assignment of Vendor Payments  
140.28 Record Requirements for Medical Providers  
140.30 Audits  
140.31 Emergency Services Audits  
140.32 Prohibition on Participation, and Special Permission for Participation  
140.33 Publication of List of Sanctioned Entities  
140.35 False Reporting and Other Fraudulent Activities  
140.40 Prior Approval for Medical Services or Items  
140.41 Prior Approval in Cases of Emergency  
140.42 Limitation on Prior Approval  
140.43 Post Approval for Items or Services When Prior Approval Cannot Be Obtained  
140.44 Withholding of Payments Due to Fraud or Misrepresentation 
140.45 Withholding of Payments Upon Provider Audit, Quality of Care Review, Credible 

Allegation of Fraud or Failure to Cooperate 
140.55 Electronic Data Interchange Service  
140.71 Reimbursement for Medical Services Through the Use of a C-13 Invoice Voucher 

Advance Payment and Expedited Payments  
140.72 Drug Manual (Recodified)  
140.73 Drug Manual Updates (Recodified)  
 

SUBPART C:  PROVIDER ASSESSMENTS 
 

Section  
140.80 Hospital Provider Fund  
140.82 Developmentally Disabled Care Provider Fund  
140.84 Long Term Care Provider Fund  
140.94 Medicaid Developmentally Disabled Provider Participation Fee Trust 
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Fund/Medicaid Long Term Care Provider Participation Fee Trust Fund  
140.95 Hospital Services Trust Fund  
140.96 General Requirements (Recodified)  
140.97 Special Requirements (Recodified)  
140.98 Covered Hospital Services (Recodified)  
140.99 Hospital Services Not Covered (Recodified)  
140.100 Limitation On Hospital Services (Recodified)  
140.101 Transplants (Recodified)  
140.102 Heart Transplants (Recodified)  
140.103 Liver Transplants (Recodified)  
140.104 Bone Marrow Transplants (Recodified)  
140.110 Disproportionate Share Hospital Adjustments (Recodified)  
140.116 Payment for Inpatient Services for GA (Recodified)  
140.117 Hospital Outpatient and Clinic Services (Recodified)  
140.200 Payment for Hospital Services During Fiscal Year 1982 (Recodified)  
140.201 Payment for Hospital Services After June 30, 1982 (Repealed)  
140.202 Payment for Hospital Services During Fiscal Year 1983 (Recodified)  
140.203 Limits on Length of Stay by Diagnosis (Recodified)  
140.300 Payment for Pre-operative Days and Services Which Can Be Performed in an 

Outpatient Setting (Recodified)  
140.350 Copayments (Recodified)  
140.360 Payment Methodology (Recodified)  
140.361 Non-Participating Hospitals (Recodified)  
140.362 Pre July 1, 1989 Services (Recodified)  
140.363 Post June 30, 1989 Services (Recodified)  
140.364 Prepayment Review (Recodified)  
140.365 Base Year Costs (Recodified)  
140.366 Restructuring Adjustment (Recodified)  
140.367 Inflation Adjustment (Recodified)  
140.368 Volume Adjustment (Repealed)  
140.369 Groupings (Recodified)  
140.370 Rate Calculation (Recodified)  
140.371 Payment (Recodified)  
140.372 Review Procedure (Recodified)  
140.373 Utilization (Repealed)  
140.374 Alternatives (Recodified)  
140.375 Exemptions (Recodified)  
140.376 Utilization, Case-Mix and Discretionary Funds (Repealed)  
140.390 Subacute Alcoholism and Substance Abuse Services (Recodified)  
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140.391 Definitions (Recodified)  
140.392 Types of Subacute Alcoholism and Substance Abuse Services (Recodified)  
140.394 Payment for Subacute Alcoholism and Substance Abuse Services (Recodified)  
140.396 Rate Appeals for Subacute Alcoholism and Substance Abuse Services 

(Recodified)  
140.398 Hearings (Recodified)  
 

SUBPART D:  PAYMENT FOR NON-INSTITUTIONAL SERVICES 
 

Section  
140.400 Payment to Practitioners  
140.402 Copayments for Noninstitutional Medical Services  
140.403 Telehealth Services 
140.405 Non-Institutional Rate Reductions 
140.410 Physicians' Services  
140.411 Covered Services By Physicians  
140.412 Services Not Covered By Physicians  
140.413 Limitation on Physician Services  
140.414 Requirements for Prescriptions and Dispensing of Pharmacy Items – Prescribers  
140.416 Optometric Services and Materials  
140.417 Limitations on Optometric Services  
140.418 Department of Corrections Laboratory  
140.420 Dental Services  
140.421 Limitations on Dental Services  
140.422 Requirements for Prescriptions and Dispensing Items of Pharmacy Items – 

Dentists (Repealed) 
140.425 Podiatry Services  
140.426 Limitations on Podiatry Services  
140.427 Requirement for Prescriptions and Dispensing of Pharmacy Items – Podiatry 

(Repealed) 
140.428 Chiropractic Services  
140.429 Limitations on Chiropractic Services (Repealed)  
140.430 Independent Clinical Laboratory Services  
140.431 Services Not Covered by Independent Clinical Laboratories 
140.432 Limitations on Independent Clinical Laboratory Services  
140.433 Payment for Clinical Laboratory Services  
140.434 Record Requirements for Independent Clinical Laboratories  
140.435 Advanced Practice Nurse Services  
140.436 Limitations on Advanced Practice Nurse Services  
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140.438 Diagnostic Imaging Services  
140.440 Pharmacy Services  
140.441 Pharmacy Services Not Covered  
140.442 Prior Approval of Prescriptions  
140.443 Filling of Prescriptions  
140.444 Compounded Prescriptions  
140.445 Legend Prescription Items (Not Compounded)  
140.446 Over-the-Counter Items  
140.447 Reimbursement  
140.448 Returned Pharmacy Items  
140.449 Payment of Pharmacy Items  
140.450 Record Requirements for Pharmacies  
140.451 Prospective Drug Review and Patient Counseling  
140.452 Mental Health Services  
140.453 Definitions  
140.454 Types of Mental Health Services  
140.455 Payment for Mental Health Services  
140.456 Hearings  
140.457 Therapy Services  
140.458 Prior Approval for Therapy Services  
140.459 Payment for Therapy Services  
140.460 Clinic Services  
140.461 Clinic Participation, Data and Certification Requirements  
140.462 Covered Services in Clinics  
140.463 Clinic Service Payment  
140.464 Hospital-Based and Encounter Rate Clinic Payments  
140.465 Speech and Hearing Clinics (Repealed)  
140.466 Rural Health Clinics (Repealed)  
140.467 Independent Clinics  
140.469 Hospice  
140.470 Eligible Home Health Care, Nursing and Public Health Providers  
140.471 Description of Home Health Care Services  
140.472 Types of Home Health Care Services  
140.473 Prior Approval for Home Health Care Services  
140.474 Payment for Home Health Care Services  
140.475 Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices  
140.476 Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices for Which 

Payment Will Not Be Made  
140.477 Limitations on Equipment, Prosthetic Devices and Orthotic Devices  



     ILLINOIS REGISTER            18030 
 14 

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

140.478 Prior Approval for Medical Equipment, Supplies, Prosthetic Devices and Orthotic 
Devices  

140.479 Limitations, Medical Supplies  
140.480 Equipment Rental Limitations  
140.481 Payment for Medical Equipment, Supplies, Prosthetic Devices and Hearing Aids  
140.482 Family Planning Services  
140.483 Limitations on Family Planning Services  
140.484 Payment for Family Planning Services  
140.485 Healthy Kids Program  
140.486 Illinois Healthy Women   
140.487 Healthy Kids Program Timeliness Standards  
140.488 Periodicity Schedules, Immunizations and Diagnostic Laboratory Procedures  
140.490 Medical Transportation  
140.491 Limitations on Medical Transportation  
140.492 Payment for Medical Transportation  
140.493 Payment for Helicopter Transportation  
140.494 Record Requirements for Medical Transportation Services  
140.495 Psychological Services  
140.496 Payment for Psychological Services  
140.497 Hearing Aids  
140.498 Fingerprint-Based Criminal Background Checks 
 

SUBPART E:  GROUP CARE 
 

Section  
140.500 Long Term Care Services  
140.502 Cessation of Payment at Federal Direction  
140.503 Cessation of Payment for Improper Level of Care  
140.504 Cessation of Payment Because of Termination of Facility  
140.505 Informal Hearing Process for Denial of Payment for New ICF/MR  
140.506 Provider Voluntary Withdrawal  
140.507 Continuation of Provider Agreement  
140.510 Determination of Need for Group Care  
140.511 Long Term Care Services Covered By Department Payment  
140.512 Utilization Control  
140.513 Notification of Change in Resident Status  
140.514 Certifications and Recertifications of Care (Repealed)  
140.515 Management of Recipient Funds – Personal Allowance Funds  
140.516 Recipient Management of Funds  
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140.517 Correspondent Management of Funds  
140.518 Facility Management of Funds  
140.519 Use or Accumulation of Funds  
140.520 Management of Recipient Funds – Local Office Responsibility  
140.521 Room and Board Accounts  
140.522 Reconciliation of Recipient Funds  
140.523 Bed Reserves  
140.524 Cessation of Payment Due to Loss of License  
140.525 Quality Incentive Program (QUIP) Payment Levels  
140.526 County Contribution to Medicaid Reimbursement (Repealed) 
140.527 Quality Incentive Survey (Repealed)  
140.528 Payment of Quality Incentive (Repealed)  
140.529 Reviews (Repealed)  
140.530 Basis of Payment for Long Term Care Services  
140.531 General Service Costs  
140.532 Health Care Costs  
140.533 General Administration Costs  
140.534 Ownership Costs  
140.535 Costs for Interest, Taxes and Rent  
140.536 Organization and Pre-Operating Costs  
140.537 Payments to Related Organizations  
140.538 Special Costs  
140.539 Reimbursement for Basic Nursing Assistant, Developmental Disabilities Aide, 

Basic Child Care Aide and Habilitation Aide Training and Nursing Assistant 
Competency Evaluation  

140.540 Costs Associated With Nursing Home Care Reform Act and Implementing 
Regulations  

140.541 Salaries Paid to Owners or Related Parties  
140.542 Cost Reports – Filing Requirements  
140.543 Time Standards for Filing Cost Reports  
140.544 Access to Cost Reports (Repealed)  
140.545 Penalty for Failure to File Cost Reports  
140.550 Update of Operating Costs  
140.551 General Service Costs Updates 
140.552 Nursing and Program Costs  
140.553 General Administrative Costs Updates 
140.554 Component Inflation Index (Repealed) 
140.555 Minimum Wage  
140.560 Components of the Base Rate Determination  
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140.561 Support Costs Components  
140.562 Nursing Costs  
140.563 Capital Costs  
140.565 Kosher Kitchen Reimbursement  
140.566 Out-of-State Placement  
140.567 Level II Incentive Payments (Repealed)  
140.568 Duration of Incentive Payments (Repealed)  
140.569 Clients With Exceptional Care Needs  
140.570 Capital Rate Component Determination  
140.571 Capital Rate Calculation  
140.572 Total Capital Rate  
140.573 Other Capital Provisions  
140.574 Capital Rates for Rented Facilities  
140.575 Newly Constructed Facilities (Repealed)  
140.576 Renovations (Repealed)  
140.577 Capital Costs for Rented Facilities (Renumbered)  
140.578 Property Taxes  
140.579 Specialized Living Centers  
140.580 Mandated Capital Improvements (Repealed)  
140.581 Qualifying as Mandated Capital Improvement (Repealed)  
140.582 Cost Adjustments  
140.583 Campus Facilities  
140.584 Illinois Municipal Retirement Fund (IMRF)  
140.590 Audit and Record Requirements  
140.642 Screening Assessment for Nursing Facility and Alternative Residential Settings 

and Services  
140.643 In-Home Care Program  
140.645 Home and Community Based Services Waivers for Medically Fragile, 

Technology Dependent, Disabled Persons Under Age 21 (Repealed) 
140.646 Reimbursement for Developmental Training (DT) Services for Individuals With 

Developmental Disabilities Who Reside in Long Term Care (ICF and SNF) and 
Residential (ICF/MR) Facilities  

140.647 Description of Developmental Training (DT) Services  
140.648 Determination of the Amount of Reimbursement for Developmental Training 

(DT) Programs  
140.649 Effective Dates of Reimbursement for Developmental Training (DT) Programs  
140.650 Certification of Developmental Training (DT) Programs  
140.651 Decertification of Day Programs  
140.652 Terms of Assurances and Contracts  
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140.680 Effective Date Of Payment Rate  
140.700 Discharge of Long Term Care Residents  
140.830 Appeals of Rate Determinations  
140.835 Determination of Cap on Payments for Long Term Care (Repealed)  
 

SUBPART F:  FEDERAL CLAIMING FOR STATE AND 
LOCAL GOVERNMENTAL ENTITIES 

 
Section 
140.850 Reimbursement of Administrative Expenditures  
140.855 Administrative Claim Review and Reconsideration Procedure  
140.860 County Owned or Operated Nursing Facilities 
140.865 Sponsor Qualifications (Repealed)  
140.870 Sponsor Responsibilities (Repealed)  
140.875 Department Responsibilities (Repealed)  
140.880 Provider Qualifications (Repealed)  
140.885 Provider Responsibilities (Repealed)  
140.890 Payment Methodology (Repealed)  
140.895 Contract Monitoring (Repealed)  
140.896 Reimbursement For Program Costs (Active Treatment) For Clients in Long Term 

Care Facilities For the Developmentally Disabled (Recodified)  
140.900 Reimbursement For Nursing Costs For Geriatric Residents in Group Care 

Facilities (Recodified)  
140.901 Functional Areas of Needs (Recodified)  
140.902 Service Needs (Recodified)  
140.903 Definitions (Recodified)  
140.904 Times and Staff Levels (Repealed)  
140.905 Statewide Rates (Repealed)  
140.906 Reconsiderations (Recodified)  
140.907 Midnight Census Report (Recodified)  
140.908 Times and Staff Levels (Recodified)  
140.909 Statewide Rates (Recodified)  
140.910 Referrals (Recodified)  
140.911 Basic Rehabilitation Aide Training Program (Recodified)  
140.912 Interim Nursing Rates (Recodified)  
 

SUBPART G:  MATERNAL AND CHILD HEALTH PROGRAM 
 

Section  
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140.920 General Description  
140.922 Covered Services  
140.924 Maternal and Child Health Provider Participation Requirements  
140.926 Client Eligibility (Repealed)  
140.928 Client Enrollment and Program Components (Repealed)  
140.930 Reimbursement  
140.932 Payment Authorization for Referrals (Repealed)  
 

SUBPART H:  ILLINOIS COMPETITIVE ACCESS AND 
REIMBURSEMENT EQUITY (ICARE) PROGRAM 

 
Section  
140.940 Illinois Competitive Access and Reimbursement Equity (ICARE) Program 

(Recodified)  
140.942 Definition of Terms (Recodified)  
140.944 Notification of Negotiations (Recodified)  
140.946 Hospital Participation in ICARE Program Negotiations (Recodified)  
140.948 Negotiation Procedures (Recodified)  
140.950 Factors Considered in Awarding ICARE Contracts (Recodified)  
140.952 Closing an ICARE Area (Recodified)  
140.954 Administrative Review (Recodified)  
140.956 Payments to Contracting Hospitals (Recodified)  
140.958 Admitting and Clinical Privileges (Recodified)  
140.960 Inpatient Hospital Care or Services by Non-Contracting Hospitals Eligible for 

Payment (Recodified)  
140.962 Payment to Hospitals for Inpatient Services or Care not Provided under the 

ICARE Program (Recodified)  
140.964 Contract Monitoring (Recodified)  
140.966 Transfer of Recipients (Recodified)  
140.968 Validity of Contracts (Recodified)  
140.970 Termination of ICARE Contracts (Recodified)  
140.972 Hospital Services Procurement Advisory Board (Recodified)  
140.980 Elimination Of Aid To The Medically Indigent (AMI) Program (Emergency 

Expired)  
140.982 Elimination Of Hospital Services For Persons Age Eighteen (18) And Older And 

Persons Married And Living With Spouse, Regardless Of Age (Emergency 
Expired)  

 
SUBPART I:  PRIMARY CARE CASE MANAGEMENT PROGRAM 
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Section 
140.990 Primary Care Case Management Program 
140.991 Primary Care Provider Participation Requirements 
140.992 Populations Eligible to Participate in the Primary Care Case Management 

Program 
140.993 Care Management Fees 
140.994 Panel Size and Affiliated Providers 
140.995 Mandatory Enrollment 
140.996 Access to Health Care Services 
140.997 Payment for Services 
 

SUBPART J:  ALTERNATE PAYEE PARTICIPATION 
 
Section 
140.1001 Registration Conditions for Alternate Payees 
140.1002 Participation Requirements for Alternate Payees 
140.1003 Recovery of Money for Alternate Payees 
140.1004 Conditional Registration for Alternate Payees 
140.1005 Revocation of an Alternate Payee 
 

SUBPART K:  MANDATORY MCO ENROLLMENT 
 

140.1010 Mandatory Enrollment in MCOs 
 

SUBPART L:  UNAUTHORIZED USE OF MEDICAL ASSISTANCE 
 

Section 
140.1300 Definitions 
140.1310 Recovery of Money 
140.1320 Penalties 
140.1330 Enforcement 
 
140.TABLE A  Criteria for Non-Emergency Ambulance Transportation  
140.TABLE B  Geographic Areas  
140.TABLE C  Capital Cost Areas  
140.TABLE D  Schedule of Dental Procedures  
140.TABLE E Time Limits for Processing of Prior Approval Requests  
140.TABLE F  Podiatry Service Schedule (Repealed) 
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140.TABLE G Travel Distance Standards  
140.TABLE H  Areas of Major Life Activity  
140.TABLE I  Staff Time and Allocation for Training Programs (Recodified)  
140.TABLE J  Rate Regions  
140.TABLE K  Services Qualifying for 10% Add-On (Repealed)  
140.TABLE L Services Qualifying for 10% Add-On to Surgical Incentive Add-On 

(Repealed)  
140.TABLE M Enhanced Rates for Maternal and Child Health Provider Services (Repealed) 
 
AUTHORITY:  Implementing and authorized by Articles III, IV, V and VI and Section 12-13 of 
the Illinois Public Aid Code [305 ILCS 5/Arts. III, IV, V and VI and 12-13].  
 
SOURCE:  Adopted at 3 Ill. Reg. 24, p. 166, effective June 10, 1979; rule repealed and new rule 
adopted at 6 Ill. Reg. 8374, effective July 6, 1982; emergency amendment at 6 Ill. Reg. 8508, 
effective July 6, 1982, for a maximum of 150 days; amended at 7 Ill. Reg. 681, effective 
December 30, 1982; amended at 7 Ill. Reg. 7956, effective July 1, 1983; amended at 7 Ill. Reg. 
8308, effective July 1, 1983; amended at 7 Ill. Reg. 8271, effective July 5, 1983; emergency 
amendment at 7 Ill. Reg. 8354, effective July 5, 1983, for a maximum of 150 days; amended at 7 
Ill. Reg. 8540, effective July 15, 1983; amended at 7 Ill. Reg. 9382, effective July 22, 1983; 
amended at 7 Ill. Reg. 12868, effective September 20, 1983; peremptory amendment at 7 Ill. 
Reg. 15047, effective October 31, 1983; amended at 7 Ill. Reg. 17358, effective December 21, 
1983; amended at 8 Ill. Reg. 254, effective December 21, 1983; emergency amendment at 8 Ill. 
Reg. 580, effective January 1, 1984, for a maximum of 150 days; codified at 8 Ill. Reg. 2483; 
amended at 8 Ill. Reg. 3012, effective February 22, 1984; amended at 8 Ill. Reg. 5262, effective 
April 9, 1984; amended at 8 Ill. Reg. 6785, effective April 27, 1984; amended at 8 Ill. Reg. 6983, 
effective May 9, 1984; amended at 8 Ill. Reg. 7258, effective May 16, 1984; emergency 
amendment at 8 Ill. Reg. 7910, effective May 22, 1984, for a maximum of 150 days; amended at 
8 Ill. Reg. 7910, effective June 1, 1984; amended at 8 Ill. Reg. 10032, effective June 18, 1984; 
emergency amendment at 8 Ill. Reg. 10062, effective June 20, 1984, for a maximum of 150 days; 
amended at 8 Ill. Reg. 13343, effective July 17, 1984; amended at 8 Ill. Reg. 13779, effective 
July 24, 1984; Sections 140.72 and 140.73 recodified to 89 Ill. Adm. Code 141 at 8 Ill. Reg. 
16354; amended (by adding sections being codified with no substantive change) at 8 Ill. Reg. 
17899; peremptory amendment at 8 Ill. Reg. 18151, effective September 18, 1984; amended at 8 
Ill. Reg. 21629, effective October 19, 1984; peremptory amendment at 8 Ill. Reg. 21677, 
effective October 24, 1984; amended at 8 Ill. Reg. 22097, effective October 24, 1984; 
peremptory amendment at 8 Ill. Reg. 22155, effective October 29, 1984; amended at 8 Ill. Reg. 
23218, effective November 20, 1984; emergency amendment at 8 Ill. Reg. 23721, effective 
November 21, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 25067, effective 
December 19, 1984; emergency amendment at 9 Ill. Reg. 407, effective January 1, 1985, for a 
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maximum of 150 days; amended at 9 Ill. Reg. 2697, effective February 22, 1985; amended at 9 
Ill. Reg. 6235, effective April 19, 1985; amended at 9 Ill. Reg. 8677, effective May 28, 1985; 
amended at 9 Ill. Reg. 9564, effective June 5, 1985; amended at 9 Ill. Reg. 10025, effective June 
26, 1985; emergency amendment at 9 Ill. Reg. 11403, effective June 27, 1985, for a maximum of 
150 days; amended at 9 Ill. Reg. 11357, effective June 28, 1985; amended at 9 Ill. Reg. 12000, 
effective July 24, 1985; amended at 9 Ill. Reg. 12306, effective August 5, 1985; amended at 9 Ill. 
Reg. 13998, effective September 3, 1985; amended at 9 Ill. Reg. 14684, effective September 13, 
1985; amended at 9 Ill. Reg. 15503, effective October 4, 1985; amended at 9 Ill. Reg. 16312, 
effective October 11, 1985; amended at 9 Ill. Reg. 19138, effective December 2, 1985; amended 
at 9 Ill. Reg. 19737, effective December 9, 1985; amended at 10 Ill. Reg. 238, effective 
December 27, 1985; emergency amendment at 10 Ill. Reg. 798, effective January 1, 1986, for a 
maximum of 150 days; amended at 10 Ill. Reg. 672, effective January 6, 1986; amended at 10 Ill. 
Reg. 1206, effective January 13, 1986; amended at 10 Ill. Reg. 3041, effective January 24, 1986; 
amended at 10 Ill. Reg. 6981, effective April 16, 1986; amended at 10 Ill. Reg. 7825, effective 
April 30, 1986; amended at 10 Ill. Reg. 8128, effective May 7, 1986; emergency amendment at 
10 Ill. Reg. 8912, effective May 13, 1986, for a maximum of 150 days; amended at 10 Ill. Reg. 
11440, effective June 20, 1986; amended at 10 Ill. Reg. 14714, effective August 27, 1986; 
amended at 10 Ill. Reg. 15211, effective September 12, 1986; emergency amendment at 10 Ill. 
Reg. 16729, effective September 18, 1986, for a maximum of 150 days; amended at 10 Ill. Reg. 
18808, effective October 24, 1986; amended at 10 Ill. Reg. 19742, effective November 12, 1986; 
amended at 10 Ill. Reg. 21784, effective December 15, 1986; amended at 11 Ill. Reg. 698, 
effective December 19, 1986; amended at 11 Ill. Reg. 1418, effective December 31, 1986; 
amended at 11 Ill. Reg. 2323, effective January 16, 1987; amended at 11 Ill. Reg. 4002, effective 
February 25, 1987; Section 140.71 recodified to 89 Ill. Adm. Code 141 at 11 Ill. Reg. 4302; 
amended at 11 Ill. Reg. 4303, effective March 6, 1987; amended at 11 Ill. Reg. 7664, effective 
April 15, 1987; emergency amendment at 11 Ill. Reg. 9342, effective April 20, 1987, for a 
maximum of 150 days; amended at 11 Ill. Reg. 9169, effective April 28, 1987; amended at 11 Ill. 
Reg. 10903, effective June 1, 1987; amended at 11 Ill. Reg. 11528, effective June 22, 1987; 
amended at 11 Ill. Reg. 12011, effective June 30, 1987; amended at 11 Ill. Reg. 12290, effective 
July 6, 1987; amended at 11 Ill. Reg. 14048, effective August 14, 1987; amended at 11 Ill. Reg. 
14771, effective August 25, 1987; amended at 11 Ill. Reg. 16758, effective September 28, 1987; 
amended at 11 Ill. Reg. 17295, effective September 30, 1987; amended at 11 Ill. Reg. 18696, 
effective October 27, 1987; amended at 11 Ill. Reg. 20909, effective December 14, 1987; 
amended at 12 Ill. Reg. 916, effective January 1, 1988; emergency amendment at 12 Ill. Reg. 
1960, effective January 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 5427, 
effective March 15, 1988; amended at 12 Ill. Reg. 6246, effective March 16, 1988; amended at 
12 Ill. Reg. 6728, effective March 22, 1988; Sections 140.900 thru 140.912 and 140.Table H and 
140.Table I recodified to 89 Ill. Adm. Code 147.5 thru 147.205 and 147.Table A and 147.Table 
B at 12 Ill. Reg. 6956; amended at 12 Ill. Reg. 6927, effective April 5, 1988; Sections 140.940 
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thru 140.972 recodified to 89 Ill. Adm. Code 149.5 thru 149.325 at 12 Ill. Reg. 7401; amended at 
12 Ill. Reg. 7695, effective April 21, 1988; amended at 12 Ill. Reg. 10497, effective June 3, 
1988; amended at 12 Ill. Reg. 10717, effective June 14, 1988; emergency amendment at 12 Ill. 
Reg. 11868, effective July 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 12509, 
effective July 15, 1988; amended at 12 Ill. Reg. 14271, effective August 29, 1988; emergency 
amendment at 12 Ill. Reg. 16921, effective September 28, 1988, for a maximum of 150 days; 
amended at 12 Ill. Reg. 16738, effective October 5, 1988; amended at 12 Ill. Reg. 17879, 
effective October 24, 1988; amended at 12 Ill. Reg. 18198, effective November 4, 1988; 
amended at 12 Ill. Reg. 19396, effective November 6, 1988; amended at 12 Ill. Reg. 19734, 
effective November 15, 1988; amended at 13 Ill. Reg. 125, effective January 1, 1989; amended 
at 13 Ill. Reg. 2475, effective February 14, 1989; amended at 13 Ill. Reg. 3069, effective 
February 28, 1989; amended at 13 Ill. Reg. 3351, effective March 6, 1989; amended at 13 Ill. 
Reg. 3917, effective March 17, 1989; amended at 13 Ill. Reg. 5115, effective April 3, 1989; 
amended at 13 Ill. Reg. 5718, effective April 10, 1989; amended at 13 Ill. Reg. 7025, effective 
April 24, 1989; Sections 140.850 thru 140.896 recodified to 89 Ill. Adm. Code 146.5 thru 
146.225 at 13 Ill. Reg. 7040; amended at 13 Ill. Reg. 7786, effective May 20, 1989; Sections 
140.94 thru 140.398 recodified to 89 Ill. Adm. Code 148.10 thru 148.390 at 13 Ill. Reg. 9572; 
emergency amendment at 13 Ill. Reg. 10977, effective July 1, 1989, for a maximum of 150 days; 
emergency expired November 28, 1989; amended at 13 Ill. Reg. 11516, effective July 3, 1989; 
amended at 13 Ill. Reg. 12119, effective July 7, 1989; Section 140.110 recodified to 89 Ill. Adm. 
Code 148.120 at 13 Ill. Reg. 12118; amended at 13 Ill. Reg. 12562, effective July 17, 1989; 
amended at 13 Ill. Reg. 14391, effective August 31, 1989; emergency amendment at 13 Ill. Reg. 
15473, effective September 12, 1989, for a maximum of 150 days; amended at 13 Ill. Reg. 
16992, effective October 16, 1989; amended at 14 Ill. Reg. 190, effective December 21, 1989; 
amended at 14 Ill. Reg. 2564, effective February 9, 1990; emergency amendment at 14 Ill. Reg. 
3241, effective February 14, 1990, for a maximum of 150 days; emergency expired July 14, 
1990; amended at 14 Ill. Reg. 4543, effective March 12, 1990; emergency amendment at 14 Ill. 
Reg. 4577, effective March 6, 1990, for a maximum of 150 days; emergency expired August 3, 
1990; emergency amendment at 14 Ill. Reg. 5575, effective April 1, 1990, for a maximum of 150 
days; emergency expired August 29, 1990; emergency amendment at 14 Ill. Reg. 5865, effective 
April 3, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 7141, effective April 27, 
1990; emergency amendment at 14 Ill. Reg. 7249, effective April 27, 1990, for a maximum of 
150 days; amended at 14 Ill. Reg. 10062, effective June 12, 1990; amended at 14 Ill. Reg. 10409, 
effective June 19, 1990; emergency amendment at 14 Ill. Reg. 12082, effective July 5, 1990, for 
a maximum of 150 days; amended at 14 Ill. Reg. 13262, effective August 6, 1990; emergency 
amendment at 14 Ill. Reg. 14184, effective August 16, 1990, for a maximum of 150 days; 
emergency amendment at 14 Ill. Reg. 14570, effective August 22, 1990, for a maximum of 150 
days; amended at 14 Ill. Reg. 14826, effective August 31, 1990; amended at 14 Ill. Reg. 15366, 
effective September 12, 1990; amended at 14 Ill. Reg. 15981, effective September 21, 1990; 
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amended at 14 Ill. Reg. 17279, effective October 12, 1990; amended at 14 Ill. Reg. 18057, 
effective October 22, 1990; amended at 14 Ill. Reg. 18508, effective October 30, 1990; amended 
at 14 Ill. Reg. 18813, effective November 6, 1990; Notice of Corrections to Adopted 
Amendment at 15 Ill. Reg. 1174; amended at 14 Ill. Reg. 20478, effective December 7, 1990; 
amended at 14 Ill. Reg. 20729, effective December 12, 1990; amended at 15 Ill. Reg. 298, 
effective December 28, 1990; emergency amendment at 15 Ill. Reg. 592, effective January 1, 
1991, for a maximum of 150 days; amended at 15 Ill. Reg. 1051, effective January 18, 1991; 
amended at 15 Ill. Reg. 6220, effective April 18, 1991; amended at 15 Ill. Reg. 6534, effective 
April 30, 1991; amended at 15 Ill. Reg. 8264, effective May 23, 1991; amended at 15 Ill. Reg. 
8972, effective June 17, 1991; amended at 15 Ill. Reg. 10114, effective June 21, 1991; amended 
at 15 Ill. Reg. 10468, effective July 1, 1991; amended at 15 Ill. Reg. 11176, effective August 1, 
1991; emergency amendment at 15 Ill. Reg. 11515, effective July 25, 1991, for a maximum of 
150 days; emergency expired December 22, 1991; emergency amendment at 15 Ill. Reg. 12919, 
effective August 15, 1991, for a maximum of 150 days; emergency expired January 12, 1992; 
emergency amendment at 15 Ill. Reg. 16366, effective October 22, 1991, for a maximum of 150 
days; amended at 15 Ill. Reg. 17318, effective November 18, 1991; amended at 15 Ill. Reg. 
17733, effective November 22, 1991; emergency amendment at 16 Ill. Reg. 300, effective 
December 20, 1991, for a maximum of 150 days; amended at 16 Ill. Reg. 174, effective 
December 24, 1991; amended at 16 Ill. Reg. 1877, effective January 24, 1992; amended at 16 Ill. 
Reg. 3552, effective February 28, 1992; amended at 16 Ill. Reg. 4006, effective March 6, 1992; 
amended at 16 Ill. Reg. 6408, effective March 20, 1992; expedited correction at 16 Ill. Reg. 
11348, effective March 20, 1992; amended at 16 Ill. Reg. 6849, effective April 7, 1992; amended 
at 16 Ill. Reg. 7017, effective April 17, 1992; amended at 16 Ill. Reg. 10050, effective June 5, 
1992; amended at 16 Ill. Reg. 11174, effective June 26, 1992; emergency amendment at 16 Ill. 
Reg. 11947, effective July 10, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 12186, 
effective July 24, 1992; emergency amendment at 16 Ill. Reg. 13337, effective August 14, 1992, 
for a maximum of 150 days; emergency amendment at 16 Ill. Reg. 15109, effective September 
21, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 15561, effective September 30, 
1992; amended at 16 Ill. Reg. 17302, effective November 2, 1992; emergency amendment at 16 
Ill. Reg. 18097, effective November 17, 1992, for a maximum of 150 days; amended at 16 Ill. 
Reg. 19146, effective December 1, 1992; expedited correction at 17 Ill. Reg. 7078, effective 
December 1, 1992; amended at 16 Ill. Reg. 19879, effective December 7, 1992; amended at 17 
Ill. Reg. 837, effective January 11, 1993; amended at 17 Ill. Reg. 1112, effective January 15, 
1993; amended at 17 Ill. Reg. 2290, effective February 15, 1993; amended at 17 Ill. Reg. 2951, 
effective February 17, 1993; amended at 17 Ill. Reg. 3421, effective February 19, 1993; amended 
at 17 Ill. Reg. 6196, effective April 5, 1993; amended at 17 Ill. Reg. 6839, effective April 21, 
1993; amended at 17 Ill. Reg. 7004, effective May 17, 1993; emergency amendment at 17 Ill. 
Reg. 11201, effective July 1, 1993, for a maximum of 150 days; emergency amendment at 17 Ill. 
Reg. 15162, effective September 2, 1993, for a maximum of 150 days; emergency amendment 
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suspended at 17 Ill. Reg. 18902, effective October 12, 1993; emergency amendment at 17 Ill. 
Reg. 18152, effective October 1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 
18571, effective October 8, 1993; emergency amendment at 17 Ill. Reg. 18611, effective October 
1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 20999, effective November 24, 
1993; emergency amendment repealed at 17 Ill. Reg. 22583, effective December 20, 1993; 
amended at 18 Ill. Reg. 3620, effective February 28, 1994; amended at 18 Ill. Reg. 4250, 
effective March 4, 1994; amended at 18 Ill. Reg. 5951, effective April 1, 1994; emergency 
amendment at 18 Ill. Reg. 10922, effective July 1, 1994, for a maximum of 150 days; emergency 
amendment suspended at 18 Ill. Reg. 17286, effective November 15, 1994; emergency 
amendment repealed at 19 Ill. Reg. 5839, effective April 4, 1995; amended at 18 Ill. Reg. 11244, 
effective July 1, 1994; amended at 18 Ill. Reg. 14126, effective August 29, 1994; amended at 18 
Ill. Reg. 16675, effective November 1, 1994; amended at 18 Ill. Reg. 18059, effective December 
19, 1994; amended at 19 Ill. Reg. 1082, effective January 20, 1995; amended at 19 Ill. Reg. 
2933, effective March 1, 1995; emergency amendment at 19 Ill. Reg. 3529, effective March 1, 
1995, for a maximum of 150 days; amended at 19 Ill. Reg. 5663, effective April 1, 1995; 
amended at 19 Ill. Reg. 7919, effective June 5, 1995; emergency amendment at 19 Ill. Reg. 8455, 
effective June 9, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 9297, 
effective July 1, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 10252, 
effective July 1, 1995, for a maximum of 150 days; amended at 19 Ill. Reg. 13019, effective 
September 5, 1995; amended at 19 Ill. Reg. 14440, effective September 29, 1995; emergency 
amendment at 19 Ill. Reg. 14833, effective October 6, 1995, for a maximum of 150 days; 
amended at 19 Ill. Reg. 15441, effective October 26, 1995; amended at 19 Ill. Reg. 15692, 
effective November 6, 1995; amended at 19 Ill. Reg. 16677, effective November 28, 1995; 
amended at 20 Ill. Reg. 1210, effective December 29, 1995; amended at 20 Ill. Reg. 4345, 
effective March 4, 1996; amended at 20 Ill. Reg. 5858, effective April 5, 1996; amended at 20 
Ill. Reg. 6929, effective May 6, 1996; amended at 20 Ill. Reg. 7922, effective May 31, 1996; 
amended at 20 Ill. Reg. 9081, effective June 28, 1996; emergency amendment at 20 Ill. Reg. 
9312, effective July 1, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 11332, 
effective August 1, 1996; amended at 20 Ill. Reg. 14845, effective October 31, 1996; emergency 
amendment at 21 Ill. Reg. 705, effective December 31, 1996, for a maximum of 150 days; 
emergency amendment at 21 Ill. Reg. 3734, effective March 5, 1997, for a maximum of 150 
days; amended at 21 Ill. Reg. 4777, effective April 2, 1997; amended at 21 Ill. Reg. 6899, 
effective May 23, 1997; amended at 21 Ill. Reg. 9763, effective July 15, 1997; amended at 21 Ill. 
Reg. 11569, effective August 1, 1997; emergency amendment at 21 Ill. Reg. 13857, effective 
October 1, 1997, for a maximum of 150 days; amended at 22 Ill. Reg. 1416, effective December 
29, 1997;  amended at 22 Ill. Reg. 4412, effective February 27, 1998; amended at 22 Ill. Reg. 
7024, effective April 1, 1998; amended at 22 Ill. Reg. 10606, effective June 1, 1998; emergency 
amendment at 22 Ill. Reg. 13117, effective July 1, 1998, for a maximum of 150 days; amended at 
22 Ill. Reg. 16302, effective August 28, 1998; amended at 22 Ill. Reg. 18979, effective 



     ILLINOIS REGISTER            18041 
 14 

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

September 30, 1998; amended at 22 Ill. Reg. 19898, effective October 30, 1998; emergency 
amendment at 22 Ill. Reg. 22108, effective December 1, 1998, for a maximum of 150 days; 
emergency expired April 29, 1999; amended at 23 Ill. Reg. 5796, effective April 30, 1999; 
amended at 23 Ill. Reg. 7122, effective June 1, 1999; emergency amendment at 23 Ill. Reg. 8236, 
effective July 1, 1999, for a maximum of 150 days; amended at 23 Ill. Reg. 9874, effective 
August 3, 1999; amended at 23 Ill. Reg. 12697, effective October 1, 1999; amended at 23 Ill. 
Reg. 13646, effective November 1, 1999; amended at 23 Ill. Reg. 14567, effective December 1, 
1999; amended at 24 Ill. Reg. 661, effective January 3, 2000; amended at 24 Ill. Reg. 10277, 
effective July 1, 2000; emergency amendment at 24 Ill. Reg. 10436, effective July 1, 2000, for a 
maximum of 150 days; amended at 24 Ill. Reg. 15086, effective October 1, 2000; amended at 24 
Ill. Reg. 18320, effective December 1, 2000; emergency amendment at 24 Ill. Reg. 19344, 
effective December 15, 2000, for a maximum of 150 days; amended at 25 Ill. Reg. 3897, 
effective March 1, 2001; amended at 25 Ill. Reg. 6665, effective May 11, 2001; amended at 25 
Ill. Reg. 8793, effective July 1, 2001; emergency amendment at 25 Ill. Reg. 8850, effective July 
1, 2001, for a maximum of 150 days; amended at 25 Ill. Reg. 11880, effective September 1, 
2001; amended at 25 Ill. Reg. 12820, effective October 8, 2001; amended at 25 Ill. Reg. 14957, 
effective November 1, 2001; emergency amendment at 25 Ill. Reg. 16127, effective November 
28, 2001, for a maximum of 150 days; emergency amendment at 25 Ill. Reg. 16292, effective 
December 3, 2001, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 514, 
effective January 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 663, effective 
January 7, 2002; amended at 26 Ill. Reg. 4781, effective March 15, 2002; emergency amendment 
at 26 Ill. Reg. 5984, effective April 15, 2002, for a maximum of 150 days; amended at 26 Ill. 
Reg. 7285, effective April 29, 2002; emergency amendment at 26 Ill. Reg. 8594, effective June 
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 11259, effective July 
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 12461, effective July 
29, 2002, for a maximum of 150 days; emergency amendment repealed at 26 Ill. Reg. 16593, 
effective October 22, 2002; emergency amendment at 26 Ill. Reg. 12772, effective August 12, 
2002, for a maximum of 150 days; amended at 26 Ill. Reg. 13641, effective September 3, 2002; 
amended at 26 Ill. Reg. 14789, effective September 26, 2002; emergency amendment at 26 Ill. 
Reg. 15076, effective October 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 
16303, effective October 25, 2002; amended at 26 Ill. Reg. 17751, effective November 27, 2002; 
amended at 27 Ill. Reg. 768, effective January 3, 2003; amended at 27 Ill. Reg. 3041, effective 
February 10, 2003; amended at 27 Ill. Reg. 4364, effective February 24, 2003; amended at 27 Ill. 
Reg. 7823, effective May 1, 2003; amended at 27 Ill. Reg. 9157, effective June 2, 2003; 
emergency amendment at 27 Ill. Reg. 10813, effective July 1, 2003, for a maximum of 150 days; 
amended at 27 Ill. Reg. 13784, effective August 1, 2003; amended at 27 Ill. Reg. 14799, 
effective September 5, 2003; emergency amendment at 27 Ill. Reg. 15584, effective September 
20, 2003, for a maximum of 150 days; emergency amendment at 27 Ill. Reg. 16161, effective 
October 1, 2003, for a maximum of 150 days; amended at 27 Ill. Reg. 18629, effective 
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November 26, 2003; amended at 28 Ill. Reg. 2744, effective February 1, 2004; amended at 28 Ill. 
Reg. 4958, effective March 3, 2004;  emergency amendment at 28 Ill. Reg. 6622, effective April 
19, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 7081, effective May 3, 2004; 
emergency amendment at 28 Ill. Reg. 8108, effective June 1, 2004, for a maximum of 150 days; 
amended at 28 Ill. Reg. 9640, effective July 1, 2004; emergency amendment at 28 Ill. Reg. 
10135, effective July 1, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 11161, 
effective August 1, 2004; emergency amendment at 28 Ill. Reg. 12198, effective August 11, 
2004, for a maximum of 150 days; amended at 28 Ill. Reg. 13775, effective October 1, 2004; 
amended at 28 Ill. Reg. 14804, effective October 27, 2004; amended at 28 Ill. Reg. 15513, 
effective November 24, 2004; amended at 29 Ill. Reg. 831, effective January 1, 2005; amended 
at 29 Ill. Reg. 6945, effective May 1, 2005; emergency amendment at 29 Ill. Reg. 8509, effective 
June 1, 2005, for a maximum of 150 days; emergency amendment at 29 Ill. Reg. 12534, effective 
August 1, 2005, for a maximum of 150 days; amended at 29 Ill. Reg. 14957, effective September 
30, 2005; emergency amendment at 29 Ill. Reg. 15064, effective October 1, 2005, for a 
maximum of 150 days; emergency amendment repealed by emergency rulemaking at 29 Ill. Reg. 
15985, effective October 5, 2005, for the remainder of the 150 days; emergency amendment at 
29 Ill. Reg. 15610, effective October 1, 2005, for a maximum of 150 days; emergency 
amendment at 29 Ill. Reg. 16515, effective October 5, 2005, for a maximum of 150 days; 
amended at 30 Ill. Reg. 349, effective December 28, 2005; emergency amendment at 30 Ill. Reg. 
573, effective January 1, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 796, 
effective January 1, 2006; amended at 30 Ill. Reg. 2802, effective February 24, 2006; amended at 
30 Ill. Reg. 10370, effective May 26, 2006; emergency amendment at 30 Ill. Reg. 12376, 
effective July 1, 2006, for a maximum of 150 days; emergency amendment at 30 Ill. Reg. 13909, 
effective August 2, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 14280, effective 
August 18, 2006; expedited correction at 31 Ill. Reg. 1745, effective August 18, 2006; 
emergency amendment at 30 Ill. Reg. 17970, effective November 1, 2006, for a maximum of 150 
days; amended at 30 Ill. Reg. 18648, effective November 27, 2006; emergency amendment at 30 
Ill. Reg. 19400, effective December 1, 2006, for a maximum of 150 days; amended at 31 Ill. 
Reg. 388, effective December 29, 2006; emergency amendment at 31 Ill. Reg. 1580, effective 
January 1, 2007, for a maximum of 150 days; amended at 31 Ill. Reg. 2413, effective January 19, 
2007; amended at 31 Ill. Reg. 5561, effective March 30, 2007; amended at 31 Ill. Reg. 6930, 
effective April 29, 2007; amended at 31 Ill. Reg. 8485, effective May 30, 2007; emergency 
amendment at 31 Ill. Reg. 10115, effective June 30, 2007, for a maximum of 150 days; amended 
at 31 Ill. Reg. 14749, effective October 22, 2007; emergency amendment at 32 Ill. Reg. 383, 
effective January 1, 2008, for a maximum of 150 days; peremptory amendment at 32 Ill. Reg. 
6743, effective April 1, 2008; peremptory amendment suspended at 32 Ill. Reg. 8449, effective 
May 21, 2008; suspension withdrawn by the Joint Committee on Administrative Rules at 32 Ill. 
Reg. 18323, effective November 12, 2008; peremptory amendment repealed by emergency 
rulemaking at 32 Ill. Reg. 18422, effective November 12, 2008, for a maximum of 150 days; 
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emergency expired April 10, 2009; peremptory amendment repealed at 33 Ill. Reg. 6667, 
effective April 29, 2009; amended at 32 Ill. Reg. 7727, effective May 5, 2008; emergency 
amendment at 32 Ill. Reg. 10480, effective July 1, 2008, for a maximum of 150 days; emergency 
expired November 27, 2008; amended at 32 Ill. Reg. 17133, effective October 15, 2008; 
amended at 33 Ill. Reg. 209, effective December 29, 2008; amended at 33 Ill. Reg. 9048, 
effective June 15, 2009; emergency amendment at 33 Ill. Reg. 10800, effective June 30, 2009, 
for a maximum of 150 days; amended at 33 Ill. Reg. 11287, effective July 14, 2009; amended at 
33 Ill. Reg. 11938, effective August 17, 2009; amended at 33 Ill. Reg. 12227, effective October 
1, 2009; emergency amendment at 33 Ill. Reg. 14324, effective October 1, 2009, for a maximum 
of 150 days; emergency expired February 27, 2010; amended at 33 Ill. Reg. 16573, effective 
November 16, 2009; amended at 34 Ill. Reg. 516, effective January 1, 2010; amended at 34 Ill. 
Reg. 903, effective January 29, 2010; amended at 34 Ill. Reg. 3761, effective March 14, 2010; 
amended at 34 Ill. Reg. 5215, effective March 25, 2010; amended at 34 Ill. Reg. 19517, effective 
December 6, 2010; amended at 35 Ill. Reg. 394, effective December 27, 2010; amended at 35 Ill. 
Reg. 7648, effective May 1, 2011; amended at 35 Ill. Reg. 7962, effective May 1, 2011; 
amended at 35 Ill. Reg. 10000, effective June 15, 2011; amended at 35 Ill. Reg. 12909, effective 
July 25, 2011; amended at 36 Ill. Reg. 2271, effective February 1, 2012; amended at 36 Ill. Reg. 
7010, effective April 27, 2012; amended at 36 Ill. Reg. 7545, effective May 7, 2012; amended at 
36 Ill. Reg. 9113, effective June 11, 2012; emergency amendment at 36 Ill. Reg. 11329, effective 
July 1, 2012 through June 30, 2013; emergency amendment to Section 140.442(e)(4) suspended 
at 36 Ill. Reg. 13736, effective August 15, 2012; suspension withdrawn from Section 
140.442(e)(4) at 36 Ill. Reg. 14529, September 11, 2012; emergency amendment in response to 
Joint Committee on Administrative Rules action on Section 140.442(e)(4) at 36 Ill. Reg. 14820, 
effective September 21, 2012 through June 30, 2013; emergency amendment to Section 140.491 
suspended at 36 Ill. Reg. 13738, effective August 15, 2012; suspension withdrawn by the Joint 
Committee on Administrative Rules from Section 140.491 at 37 Ill. Reg. 890, January 8, 2013; 
emergency amendment in response to Joint Committee on Administrative Rules action on 
Section 140.491 at 37 Ill. Reg. 1330, effective January 15, 2013 through June 30, 2013; amended 
at 36 Ill. Reg. 15361, effective October 15, 2012; emergency amendment at 37 Ill. Reg. 253, 
effective January 1, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 846, 
effective January 9, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 1774, 
effective January 28, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 2348, 
effective February 1, 2013 through June 30, 2013; amended at 37 Ill. Reg. 3831, effective March 
13, 2013; emergency amendment at 37 Ill. Reg. 5058, effective April 1, 2013 through June 30, 
2013; emergency amendment at 37 Ill. Reg. 5170, effective April 8, 2013 through June 30, 2013; 
amended at 37 Ill. Reg. 6196, effective April 29, 2013; amended at 37 Ill. Reg. 7985, effective 
May 29, 2013; amended at 37 Ill. Reg. 10282, effective June 27, 2013; amended at 37 Ill. Reg. 
12855, effective July 24, 2013; emergency amendment at 37 Ill. Reg. 14196, effective August 
20, 2013, for a maximum of 150 days; amended at 37 Ill. Reg. 17584, effective October 23, 
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2013; amended at 37 Ill. Reg. 18275, effective November 4, 2013; amended at 37 Ill. Reg. 
20339, effective December 9, 2013; amended at 38 Ill. Reg. 859, effective December 23, 2013; 
emergency amendment at 38 Ill. Reg. 1174, effective January 1, 2014, for a maximum of 150 
days; amended at 38 Ill. Reg. 4330, effective January 29, 2014; amended at 38 Ill. Reg. 7156, 
effective March 13, 2014; amended at 38 Ill. Reg. 12141, effective May 30, 2014; amended at 38 
Ill. Reg. 15081, effective July 2, 2014; emergency amendment at 38 Ill. Reg. 15673, effective 
July 7, 2014, for a maximum of 150 days; emergency amendment at 38 Ill. Reg. 18216, effective 
August 18, 2014, for a maximum of 150 days; amended at 38 Ill. Reg. ______, effective 
____________. 
 

SUBPART A:  GENERAL PROVISIONS 
 
Section 140.6  Medical Services Not Covered  
 
The following services are not covered under the Department's medical assistance programs:  
 

a) Services available without charge;  
 
b) Services prohibited by State or Federal law;  
 
c) Experimental procedures;  
 
d) Research oriented procedures;  
 
e) Medical examinations required for entrance into educational or vocational 

programs;  
 
f) Autopsy examinations;  
   
g) Artificial insemination;  
 
h) Abortion, except under the conditions stated in Section 140.413(a)(1);  
 
i) Medical or surgical procedures performed for cosmetic purposes;  
 
j) Medical or surgical transsexual treatment, for dates of service prior to April 1, 

2015;  
 
k) Diagnostic and/or therapeutic procedures related to primary infertility/sterility;  
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l) Acupuncture;  
 
m) Subsequent treatment for venereal disease, when such services are available 

through State and/or local health agencies;  
 
n) Medical care provided by mail or telephone;  
 
o) Unkept appointments;  
 
p) Non-medically necessary items and services provided for the convenience of 

recipients and/or their families;  
 
q) Preparation of routine records, forms and reports;  
 
r) Visits with persons other than a recipient, such as family members or group care 

facility staff.  
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 

SUBPART D:  PAYMENT FOR NON-INSTITUTIONAL SERVICES 
 
Section 140.464  Hospital-Based and Encounter Rate Clinic Payments   
 

a) Hospital-based organized clinics, as described in Section 140.461(a), shall be paid 
in accordance with 89 Ill. Adm. Code 148.140. 
 

b) Encounter Rate Clinics 
1)EncounterFor encounter rate clinics, as described at Section 140.461(b), 
providing comprehensive health care for infants and women, including but not 
limited to prenatal and postnatal care, will be reimbursed under a per encounter 
rate system based upon 85% of the average of the costs of furnishing those 
services.  Baseline payment rates will be determined individually for each 
encounter rate clinic.  Once determined, the baseline payment rate will be 
adjusted annually using the Medicare Economic Index (MEI) beginning January 
1, 2015.  Payment for services provided on or after October 1, 2014 shall be made 
using specific rates for each clinic as specified in this Section.payment shall be 
made at the lesser of: 
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1) Baseline Payment Rates 
 

A) For each clinic, the Department will calculate a baseline medical 
encounter rate and, for dental services, the Department will 
calculate a baseline dental encounter rate, using the methodology 
specified in subsection (b)(1)(B). 

 
B) The cost basis for the baseline rates shall be based upon allowable 

costs reported by the clinic that are determined by the Department 
to be reasonable, efficient and related to the cost of furnishing the 
services by the clinic and drawn from individual clinic cost reports 
for clinic fiscal years ending in 2012 and 2013. 

 
C) The Department shall supply and the clinic shall submit a cost 

report for the years specified in subsection (b)(1)(B) for the 
purpose of determining the average cost per encounter for both 
medical and dental services.  Clinics shall also furnish audited 
financial statements for each fiscal year specified in subsection 
(b)(1)(B). 

 
D) The baseline payment rates for a clinic shall be the average 

(arithmetic mean) of the annual costs per encounter, calculated 
separately for each of the fiscal years for which cost report data 
must be submitted and multiplied by a cost factor of .85.   

 
E) Encounter rate clinic claims submitted to the Department must 

identify all services provided during the encounter. 
 

2) Rate Adjustments 
 

A) On or about October 1, 2014, the Department shall determine the 
medical and dental encounter rates for each clinic.  These rates 
shall be paid for services provided on or after October 1, 2014.  
Claims submitted and adjudicated prior to the entry of these rates 
into the Department's claims processing system shall be reconciled 
for each affected clinic. 

 
B) Beginning January 1, 2015, and annually thereafter, the 

Department will adjust baseline rates by the most recently 
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available MEI.  The adjusted rates shall be paid for services 
provided on or after the date of adjustment. 

 
3) Rate Appeals Process 
 

A) All appeals of audit adjustments or rate determinations must be 
submitted in writing to the Department.  Appeals must be 
submitted within 60 calendar days after the notification of the 
adjustments or rate determinations.  If upheld, the revised audit 
adjustment or rate determination shall be made effective as of the 
beginning of the rate period. 

 
B) To be accepted for review, the written appeal shall include the 

following: 
 

i) The current approved reimbursement rate, allowable costs 
and the additional reimbursable costs sought through the 
appeal. 

 
ii) A clear, concise statement of the basis for the appeal. 
 
iii) A detailed statement of financial, statistical and related 

information in support of the appeal, indicating the 
relationship between the additional reimbursable costs as 
submitted and the circumstances creating the need for 
increased reimbursement. 

 
iv) A statement by the clinic's chief executive officer or 

financial officer that the application of the rate appeal and 
information contained in the clinic's reports, schedules, 
budgets, books and records submitted are true and accurate. 

 
C) Rate appeals may be considered for the following reasons: 
 

i) Mechanical or clerical errors committed by the provider in 
reporting historical expenses used in the calculation of 
allowable costs. 
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ii) Mechanical or clerical errors committed by the Department 
in auditing historical expenses as reported and/or in 
calculating reimbursement rates. 

 
D) The Department shall rule on all appeals within 120 calendar days 

after receipt of the complete appeal, except that, if additional 
information is required from the facility, the period shall be 
extended until such time as the information is provided. 

 
E) Appeals shall be submitted to the Department's Office of Health 

Finance, 201 South Grand Avenue East, Springfield, Illinois 
62763-0002. 

 
A) $90 per encounter; or 
 
B) The clinic's charge to the general public.  

 
2) For encounter rate clinics, as described at Section 140.461(b), providing 

dental services, payment shall be made at the lesser of:  
 

A) $85 per encounter; or 
 

B) The clinic's historical annual cost per encounter as calculated for a 
Federally Qualified Health Center (FQHC) in accordance with 
Section 140.463(b)(3)(B).  

 
3) For all other encounter rate clinics, payment shall be made at the lesser of: 

 
A) The clinic's approved all inclusive interim per encounter rate as of 

May 1, 1981; or 
 
B) $50 per encounter; or 
 
C) The clinic's charge to the general public. 
 

c) County-Operated Outpatient Facilities 
 

1) For critical clinic providers, as described in Section 140.461(h)(1), 
reimbursement for all services, including pharmacy-only-encounters, 
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provided shall be on an all-inclusive per day encounter rate that shall equal 
reported direct costs of critical clinic providersCritical Clinic Providers for 
each facility's cost reporting period ending in 1995, and available to the 
Department as of September 1, 1997, divided by the number of Medicaid 
services provided during that cost reporting period as adjudicated by the 
Department through July 31, 1997. 

  
2) For county ambulatory health centers, the final rate is determined as 

follows: 
 

A) Base Rate.  The base rate shall be the rate calculated as follows: 
 

i) Allowable direct costs shall be divided by the number of 
direct encounters to determine an allowable cost per 
encounter delivered by direct staff. 

 
ii) The resulting quotient, as calculated in subsection 

(c)(2)(A)(i), shall be multiplied by the Medicare allowable 
overhead rate factor to calculate the overhead cost per 
encounter. 

 
iii) The resulting product, as calculated in subsection 

(c)(2)(A)(ii), shall be added to the resulting quotient, as 
calculated in subsection (c)(2)(A)(i), to determine the per 
encounter base rate. 

 
iv) The resulting sum, as calculated in subsection 

(c)(2)(A)(iii), shall be the base rate. 
 

B) Supplemental Rate 
 

i) The supplemental service cost shall be divided by the total 
number of direct staff encounters to determine the direct 
supplemental service cost per encounter. 

 
ii) The supplemental service cost shall be multiplied by the 

allowable overhead rate factor to calculate the 
supplemental overhead cost per encounter. 

 



     ILLINOIS REGISTER            18050 
 14 

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

iii) The quotient derived in subsection (c)(2)(B)(i) shall be 
added to the product derived in subsection (c)(2)(B)(ii) to 
determine the per encounter supplemental rate. 

 
iv) The resulting sum, as described in subsection (c)(2)(B)(iii), 

shall be the supplemental rate. 
 

C) Final Rate.  The final rate shall be the sum of the base rate and the 
supplemental rate. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
SUBPART E:  GROUP CARE 

 
Section 140.513  Notification of Admissions and Changes in Resident Status  

 
a) LongAll long term care providers shall submitreport admissions and all changes 

in resident status, including, but not limited to, death, discharge, bed 
reserve/temporary absence, changes in patient credit, third party liability (TPL) 
and Medicare coverage, to the Department through the Medical Electronic Data 
Interchange (MEDI) system or through the Recipient Eligibility Verification 
(REV) System or successor system (see Section 140.55) within five business days 
after the change occurs. 

 
b) AdmissionsAll admissions and changes in resident status shall be submitted as 

follow:reported through MEDI or REV within five working days after the change 
occurs. 

 
1) For submission of admission data prior to September 1, 2014, admission 

data shall be submitted within 15 business days after the receipt by the 
facility of the information contained in the HFS 2536 Interagency 
Certification of Screening Results.  Admission data shall be submitted 
through MEDI or REV or any successor system, or the admission 
documents may be submitted directly to the Department of Human 
Services using required admission forms.   

 
2) For submission of admission data on or after September 1, 2014, 

admission data, including all screening information, must be submitted 
through MEDI or through REV or any successor system within the same 
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time frame as in subsection (b)(1).  Admission documents submitted 
directly to the Department of Human Services shall not be accepted.  
Facilities shall not be required to submit admission documents directly to 
the Department of Human Services as a condition of compliance with this 
Section.   

 
3) Any data or hard copy document provided to a long term care provider by 

an external entity or created by a long term care provider, for purposes of 
documenting a resident's long term care admission, shall be maintained, 
electronically or in hard copy, in the resident's file.  This information will 
be used to verify receipt by the facility of information contained in the 
Interagency Certification of Screening Results.  

 
c) Reported admissions and changes in resident status shall be used for the purposes 

of determining Medicaid reimbursement.  Income verification for any patient 
credit change and forms required for admission shall continue to be submitted to 
the Department of Human Services local office caseworker.  All admissions and 
changes in resident status are subject to Department review.  

 
d) Failure to comply with the requirements outlined in this Section may result in 

denial or delay of payment or termination or suspension of the facility's 
participation in the Medical Assistance Program. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Hospital Services 
 
2) Code Citation:  89 Ill. Adm. Code 148 
 
3) Section Number:  Proposed Action: 

148.299   Amendment 
  
4) Statutory Authority:  Section 12-13 of the Illinois Public Aid Code [305 ILCS 5/12-13] 
 
5) Complete Description of the Subjects and Issues Involved:  The proposed amendment 

increases Medicaid Facilitation and Utilization payments for certain hospitals through 
June 30, 2015. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  No 
 

11) Statement of Statewide Policy Objective:  This rulemaking does not affect units of local 
government. 

 
12) Time, Place, and Manner in which interested persons may comment on this Proposed 

Rulemaking:  Any interested parties may submit comments, data, views, or arguments 
concerning this proposed rulemaking.  All comments must be in writing and should be 
addressed to: 

 
Jeanette Badrov 

  General Counsel 
Illinois Department of Healthcare and Family Services 

 201 South Grand Avenue E., 3rd Floor 
 Springfield IL  62763-0002 
 

217/782-1233 



     ILLINOIS REGISTER            18053 
 14 

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 
 

NOTICE OF PROPOSED AMENDMENT 
 

 

HFS.Rules@illinois.gov 
 

The Department requests the submission of written comments within 45 days after the 
publication of this Notice.  The Department will consider all written comments it receives 
during the first notice period as required by Section 5-40 of the Illinois Administrative 
Procedure Act [5 ILCS 100/5-40]. 

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  None 

 
B) Reporting, bookkeeping or other procedures required for compliance:  None 
 
C) Types of professional skills necessary for compliance:  None 

 
14) Regulatory Agenda on which this Rulemaking was Summarized:  This rulemaking was 

not anticipated by the Department when the most recent regulatory agendas were 
published. 

 
The full text of the Proposed Amendment begins on the next page: 
  

mailto:HFS.Rules@illinois.gov
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TITLE 89:  SOCIAL SERVICES 
CHAPTER I:  DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 

SUBCHAPTER d:  MEDICAL PROGRAMS 
 

PART 148 
HOSPITAL SERVICES 

 
SUBPART A:  GENERAL PROVISIONS 

Section  
148.10 Hospital Services  
148.20 Participation  
148.25 Definitions and Applicability  
148.30 General Requirements  
148.40 Special Requirements  
148.50 Covered Hospital Services  
148.60 Services Not Covered as Hospital Services  
148.70 Limitation On Hospital Services  
 

SUBPART B:  REIMBURSEMENT AND RELATED PROVISIONS 
 

Section 
148.80 Organ Transplants Services Covered Under Medicaid (Repealed)  
148.82 Organ Transplant Services  
148.85 Supplemental Tertiary Care Adjustment Payments (Repealed) 
148.90 Medicaid Inpatient Utilization Rate (MIUR) Adjustment Payments (Repealed) 
148.95 Medicaid Outpatient Utilization Rate (MOUR) Adjustment Payments (Repealed) 
148.100 County Trauma Center Adjustment Payments  
148.103 Outpatient Service Adjustment Payments (Repealed) 
148.105 Reimbursement Methodologies for Inpatient Rehabilitation Services  
148.110 Reimbursement Methodologies for Inpatient Psychiatric Services  
148.112 Medicaid High Volume Adjustment Payments 
148.115 Reimbursement Methodologies for Long Term Acute Care Services 
148.116 Reimbursement Methodologies for Children's Specialty Hospitals 
148.117 Outpatient Assistance Adjustment Payments 
148.120 Disproportionate Share Hospital (DSH) Adjustments  
148.122 Medicaid Percentage Adjustments  
148.126 Safety Net Adjustment Payments 
148.130 Outlier Adjustments for Exceptionally Costly Stays  
148.140 Hospital Outpatient and Clinic Services  
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148.150 Public Law 103-66 Requirements  
148.160 Payment Methodology for County-Owned Large Public Hospitals  
148.170 Payment Methodology for University-Owned Large Public Hospitals  
148.175 Supplemental Disproportionate Share Payment Methodology for Hospitals 

Organized Under the Town Hospital Act (Repealed) 
148.180 Payment for Pre-operative Days and Patient Specific Orders  
148.190 Copayments  
148.200 Alternate Reimbursement Systems (Repealed) 
148.210 Filing Cost Reports  
148.220 Pre September 1, 1991, Admissions (Repealed) 
148.230 Admissions Occurring on or after September 1, 1991 (Repealed) 
148.240 Utilization Review and Furnishing of Inpatient Hospital Services Directly or 

Under Arrangements  
148.250 Determination of Alternate Payment Rates to Certain Exempt Hospitals 

(Repealed) 
148.260 Calculation and Definitions of Inpatient Per Diem Rates (Repealed) 
148.270 Determination of Alternate Cost Per Diem Rates For All Hospitals; Payment 

Rates for Certain Exempt Hospital Units; and Payment Rates for Certain Other 
Hospitals (Repealed) 

148.280 Reimbursement Methodologies for Children's Hospitals and Hospitals 
Reimbursed Under Special Arrangements (Repealed) 

148.285 Excellence in Academic Medicine Payments (Repealed) 
148.290 Adjustments and Reductions to Total Payments  
148.295 Critical Hospital Adjustment Payments  
148.296 Transitional Supplemental Payments  
148.297 Physician Development Incentive Payments  
148.298 Pediatric Inpatient Adjustment Payments (Repealed) 
148.299 Medicaid Facilitation and Utilization Payments 
148.300 Payment  
148.310 Review Procedure  
148.320 Alternatives (Repealed) 
148.330 Exemptions  
148.340 Subacute Alcoholism and Substance Abuse Treatment Services  
148.350 Definitions (Repealed)  
148.360 Types of Subacute Alcoholism and Substance Abuse Treatment Services 

(Repealed)  
148.368 Volume Adjustment (Repealed)  
148.370 Payment for Sub-acute Alcoholism and Substance Abuse Treatment Services  
148.380 Rate Appeals for Sub-acute Alcoholism and Substance Abuse Treatment Services 
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(Repealed)  
148.390 Hearings  
148.400 Special Hospital Reporting Requirements  
148.402 Medicaid Eligibility Payments (Repealed) 
148.404 Medicaid High Volume Adjustment Payments (Repealed) 
148.406 Intensive Care Adjustment Payments (Repealed) 
148.408 Trauma Center Adjustment Payments (Repealed) 
148.410 Psychiatric Rate Adjustment Payments (Repealed) 
148.412 Rehabilitation Adjustment Payments (Repealed) 
148.414 Supplemental Tertiary Care Adjustment Payments (Repealed) 
148.416 Crossover Percentage Adjustment Payments (Repealed) 
148.418 Long Term Acute Care Hospital Adjustment Payments (Repealed) 
148.420 Obstetrical Care Adjustment Payments (Repealed) 
148.422 Outpatient Access Payments (Repealed) 
148.424 Outpatient Utilization Payments (Repealed) 
148.426 Outpatient Complexity of Care Adjustment Payments (Repealed) 
148.428 Rehabilitation Hospital Adjustment Payments (Repealed) 
148.430 Perinatal Outpatient Adjustment Payments (Repealed) 
148.432 Supplemental Psychiatric Adjustment Payments (Repealed) 
148.434 Outpatient Community Access Adjustment Payments (Repealed) 
148.436 Long Term Stay Hospital Per Diem Payments 
148.440 High Volume Adjustment Payments 
148.442 Inpatient Services Adjustment Payments 
148.444 Capital Needs Payments 
148.446 Obstetrical Care Payments 
148.448 Trauma Care Payments 
148.450 Supplemental Tertiary Care Payments 
148.452 Crossover Care Payments 
148.454 Magnet Hospital Payments 
148.456 Ambulatory Procedure Listing Increase Payments 
148.458 General Provisions 
148.460 Catastrophic Relief Payments (Repealed) 
148.462 Hospital Medicaid Stimulus Payments (Repealed) 
148.464 General Provisions 
148.466 Magnet and Perinatal Hospital Adjustment Payments 
148.468 Trauma Level II Hospital Adjustment Payments 
148.470 Dual Eligible Hospital Adjustment Payments 
148.472 Medicaid Volume Hospital Adjustment Payments 
148.474 Outpatient Service Adjustment Payments 
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148.476 Ambulatory Service Adjustment Payments 
148.478 Specialty Hospital Adjustment Payments 
148.480 ER Safety Net Payments 
148.482 Physician Supplemental Adjustment Payments 
148.484 Freestanding Children's Hospital Adjustment Payments 
148.486 Freestanding Children's Hospital Outpatient Adjustment Payments 
 

SUBPART C:  SEXUAL ASSAULT EMERGENCY TREATMENT PROGRAM 
 

Section 
148.500 Definitions  
148.510 Reimbursement  
 

SUBPART D:  STATE CHRONIC RENAL DISEASE PROGRAM 
Section 
148.600 Definitions  
148.610 Scope of the Program  
148.620 Assistance Level and Reimbursement  
148.630 Criteria and Information Required to Establish Eligibility  
148.640 Covered Services  
 

SUBPART E: INSTITUTION FOR MENTAL DISEASES PROVISIONS FOR HOSPITALS 
 

Section 
148.700 General Provisions 
 

SUBPART F:  EMERGENCY PSYCHIATRIC DEMONSTRATION PROGRAM 
 

Section 
148.800 General Provisions 
148.810 Definitions 
148.820 Individual Eligibility for the Program 
148.830 Providers Participating in the Program 
148.840 Stabilization and Discharge Practices 
148.850 Medication Management 
148.860 Community Connect IMD Hospital Payment 
148.870 Community Connect TCM Agency Payment 
148.880 Program Reporting 
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148.TABLE A Renal Participation Fee Worksheet  
148.TABLE B Bureau of Labor Statistics Equivalence  
148.TABLE C List of Metropolitan Counties by SMSA Definition  
 
AUTHORITY:  Implementing and authorized by Articles III, IV, V and VI and Section 12-13 of 
the Illinois Public Aid Code [305 ILCS 5/Arts. III, IV, V and VI and 12-13].  
 
SOURCE:  Sections 148.10 thru 148.390 recodified from 89 Ill. Adm. Code 140.94 thru 140.398 
at 13 Ill. Reg. 9572; Section 148.120 recodified from 89 Ill. Adm. Code 140.110 at 13 Ill. Reg. 
12118; amended at 14 Ill. Reg. 2553, effective February 9, 1990; emergency amendment at 14 
Ill. Reg. 11392, effective July 1, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 
15358, effective September 13, 1990; amended at 14 Ill. Reg. 16998, effective October 4, 1990; 
amended at 14 Ill. Reg. 18293, effective October 30, 1990; amended at 14 Ill. Reg. 18499, 
effective November 8, 1990; emergency amendment at 15 Ill. Reg. 10502, effective July 1, 1991, 
for a maximum of 150 days; emergency expired October 29, 1991; emergency amendment at 15 
Ill. Reg. 12005, effective August 9, 1991, for a maximum of 150 days; emergency expired 
January 6, 1992; emergency amendment at 15 Ill. Reg. 16166, effective November 1, 1991, for a 
maximum of 150 days; amended at 15 Ill. Reg. 18684, effective December 23, 1991; amended at 
16 Ill. Reg. 6255, effective March 27, 1992; emergency amendment at 16 Ill. Reg. 11335, 
effective June 30, 1992, for a maximum of 150 days; emergency expired November 27, 1992; 
emergency amendment at 16 Ill. Reg. 11942, effective July 10, 1992, for a maximum of 150 
days; emergency amendment at 16 Ill. Reg. 14778, effective October 1, 1992, for a maximum of 
150 days; amended at 16 Ill. Reg. 19873, effective December 7, 1992; amended at 17 Ill. Reg. 
131, effective December 21, 1992; amended at 17 Ill. Reg. 3296, effective March 1, 1993; 
amended at 17 Ill. Reg. 6649, effective April 21, 1993; amended at 17 Ill. Reg. 14643, effective 
August 30, 1993; emergency amendment at 17 Ill. Reg. 17323, effective October 1, 1993, for a 
maximum of 150 days; amended at 18 Ill. Reg. 3450, effective February 28, 1994; emergency 
amendment at 18 Ill. Reg. 12853, effective August 2, 1994, for a maximum of 150 days; 
amended at 18 Ill. Reg. 14117, effective September 1, 1994; amended at 18 Ill. Reg. 17648, 
effective November 29, 1994; amended at 19 Ill. Reg. 1067, effective January 20, 1995; 
emergency amendment at 19 Ill. Reg. 3510, effective March 1, 1995, for a maximum of 150 
days; emergency expired July 29, 1995; emergency amendment at 19 Ill. Reg. 6709, effective 
May 12, 1995, for a maximum of 150 days; amended at 19 Ill. Reg. 10060, effective June 29, 
1995; emergency amendment at 19 Ill. Reg. 10752, effective July 1, 1995, for a maximum of 150 
days; amended at 19 Ill. Reg. 13009, effective September 5, 1995; amended at 19 Ill. Reg. 
16630, effective November 28, 1995; amended at 20 Ill. Reg. 872, effective December 29, 1995; 
amended at 20 Ill. Reg. 7912, effective May 31, 1996; emergency amendment at 20 Ill. Reg. 
9281, effective July 1, 1996, for a maximum of 150 days; emergency amendment at 20 Ill. Reg. 
12510, effective September 1, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 15722, 
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effective November 27, 1996; amended at 21 Ill. Reg. 607, effective January 2, 1997; amended 
at 21 Ill. Reg. 8386, effective June 23, 1997; emergency amendment at 21 Ill. Reg. 9552, 
effective July 1, 1997, for a maximum of 150 days; emergency amendment at 21 Ill. Reg. 9822, 
effective July 2, 1997, for a maximum of 150 days; emergency amendment at 21 Ill. Reg. 10147, 
effective August 1, 1997, for a maximum of 150 days; amended at 21 Ill. Reg. 13349, effective 
September 23, 1997; emergency amendment at 21 Ill. Reg. 13675, effective September 27, 1997, 
for a maximum of 150 days; amended at 21 Ill. Reg. 16161, effective November 26, 1997; 
amended at 22 Ill. Reg. 1408, effective December 29, 1997; amended at 22 Ill. Reg. 3083, 
effective January 26, 1998; amended at 22 Ill. Reg. 11514, effective June 22, 1998; emergency 
amendment at 22 Ill. Reg. 13070, effective July 1, 1998, for a maximum of 150 days; emergency 
amendment at 22 Ill. Reg. 15027, effective August 1, 1998, for a maximum of 150 days; 
amended at 22 Ill. Reg. 16273, effective August 28, 1998; amended at 22 Ill. Reg. 21490, 
effective November 25, 1998; amended at 23 Ill. Reg. 5784, effective April 30, 1999; amended 
at 23 Ill. Reg. 7115, effective June 1, 1999; amended at 23 Ill. Reg. 7908, effective June 30, 
1999; emergency amendment at 23 Ill. Reg. 8213, effective July 1, 1999, for a maximum of 150 
days; emergency amendment at 23 Ill. Reg. 12772, effective October 1, 1999, for a maximum of 
150 days; amended at 23 Ill. Reg. 13621, effective November 1, 1999; amended at 24 Ill. Reg. 
2400, effective February 1, 2000; amended at 24 Ill. Reg. 3845, effective February 25, 2000; 
emergency amendment at 24 Ill. Reg. 10386, effective July 1, 2000, for a maximum of 150 days; 
amended at 24 Ill. Reg. 11846, effective August 1, 2000; amended at 24 Ill. Reg. 16067, 
effective October 16, 2000; amended at 24 Ill. Reg. 17146, effective November 1, 2000; 
amended at 24 Ill. Reg. 18293, effective December 1, 2000; amended at 25 Ill. Reg. 5359, 
effective April 1, 2001; emergency amendment at 25 Ill. Reg. 5432, effective April 1, 2001, for a 
maximum of 150 days; amended at 25 Ill. Reg. 6959, effective June 1, 2001; emergency 
amendment at 25 Ill. Reg. 9974, effective July 23, 2001, for a maximum of 150 days; amended at 
25 Ill. Reg. 10513, effective August 2, 2001; emergency amendment at 25 Ill. Reg. 12870, 
effective October 1, 2001, for a maximum of 150 days; emergency expired February 27, 2002; 
amended at 25 Ill. Reg. 16087, effective December 1, 2001; emergency amendment at 26 Ill. 
Reg. 536, effective December 31, 2001, for a maximum of 150 days; emergency amendment at 
26 Ill. Reg. 680, effective January 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 
4825, effective March 15, 2002; emergency amendment at 26 Ill. Reg. 4953, effective March 18, 
2002, for a maximum of 150 days; emergency amendment repealed at 26 Ill. Reg. 7786, 
effective July 1, 2002; emergency amendment at 26 Ill. Reg. 7340, effective April 30, 2002, for a 
maximum of 150 days; amended at 26 Ill. Reg. 8395, effective May 28, 2002; emergency 
amendment at 26 Ill. Reg. 11040, effective July 1, 2002, for a maximum of 150 days; emergency 
amendment repealed at 26 Ill. Reg. 16612, effective October 22, 2002; amended at 26 Ill. Reg. 
12322, effective July 26, 2002; amended at 26 Ill. Reg. 13661, effective September 3, 2002; 
amended at 26 Ill. Reg. 14808, effective September 26, 2002; emergency amendment at 26 Ill. 
Reg. 14887, effective October 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 
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17775, effective November 27, 2002; emergency amendment at 27 Ill. Reg. 580, effective 
January 1, 2003, for a maximum of 150 days; emergency amendment at 27 Ill. Reg. 866, 
effective January 1, 2003, for a maximum of 150 days; amended at 27 Ill. Reg. 4386, effective 
February 24, 2003; emergency amendment at 27 Ill. Reg. 8320, effective April 28, 2003, for a 
maximum of 150 days; emergency amendment repealed at 27 Ill. Reg. 12121, effective July 10, 
2003; amended at 27 Ill. Reg. 9178, effective May 28, 2003; emergency amendment at 27 Ill. 
Reg. 11041, effective July 1, 2003, for a maximum of 150 days; emergency amendment at 27 Ill. 
Reg. 16185, effective October 1, 2003, for a maximum of 150 days; emergency amendment at 27 
Ill. Reg. 16268, effective October 1, 2003, for a maximum of 150 days; amended at 27 Ill. Reg. 
18843, effective November 26, 2003; emergency amendment at 28 Ill. Reg. 1418, effective 
January 8, 2004, for a maximum of 150 days; emergency amendment at 28 Ill. Reg. 1766, 
effective January 10, 2004, for a maximum of 150 days; emergency expired June 7, 2004; 
amended at 28 Ill. Reg. 2770, effective February 1, 2004; emergency amendment at 28 Ill. Reg. 
5902, effective April 1, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 7101, 
effective May 3, 2004; amended at 28 Ill. Reg. 8072, effective June 1, 2004; emergency 
amendment at 28 Ill. Reg. 8167, effective June 1, 2004, for a maximum of 150 days; amended at 
28 Ill. Reg. 9661, effective July 1, 2004; emergency amendment at 28 Ill. Reg. 10157, effective 
July 1, 2004, for a maximum of 150 days; emergency amendment at 28 Ill. Reg. 12036, effective 
August 3, 2004, for a maximum of 150 days; emergency expired December 30, 2004; emergency 
amendment at 28 Ill. Reg. 12227, effective August 6, 2004, for a maximum of 150 days; 
emergency expired January 2, 2005; amended at 28 Ill. Reg. 14557, effective October 27, 2004; 
amended at 28 Ill. Reg. 15536, effective November 24, 2004; amended at 29 Ill. Reg. 861, 
effective January 1, 2005; emergency amendment at 29 Ill. Reg. 2026, effective January 21, 
2005, for a maximum of 150 days; amended at 29 Ill. Reg. 5514, effective April 1, 2005; 
emergency amendment at 29 Ill. Reg. 5756, effective April 8, 2005, for a maximum of 150 days; 
emergency amendment repealed by emergency rulemaking at 29 Ill. Reg. 11622, effective July 
5, 2005, for the remainder of the 150 days; amended at 29 Ill. Reg. 8363, effective June 1, 2005; 
emergency amendment at 29 Ill. Reg. 10275, effective July 1, 2005, for a maximum of 150 days; 
emergency amendment at 29 Ill. Reg. 12568, effective August 1, 2005, for a maximum of 150 
days; emergency amendment at 29 Ill. Reg. 15629, effective October 1, 2005, for a maximum of 
150 days; amended at 29 Ill. Reg. 19973, effective November 23, 2005; amended at 30 Ill. Reg. 
383, effective December 28, 2005; emergency amendment at 30 Ill. Reg. 596, effective January 
1, 2006, for a maximum of 150 days; emergency amendment at 30 Ill. Reg. 955, effective 
January 9, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 2827, effective February 
24, 2006; emergency amendment at 30 Ill. Reg. 7786, effective April 10, 2006, for a maximum 
of 150 days; emergency amendment repealed by emergency rulemaking at 30 Ill. Reg. 12400, 
effective July 1, 2006, for the remainder of the 150 days; emergency expired September 6, 2006; 
amended at 30 Ill. Reg. 8877, effective May 1, 2006; amended at 30 Ill. Reg. 10393, effective 
May 26, 2006; emergency amendment at 30 Ill. Reg. 11815, effective July 1, 2006, for a 
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maximum of 150 days; amended at 30 Ill. Reg. 18672, effective November 27, 2006; emergency 
amendment at 31 Ill. Reg. 1602, effective January 1, 2007, for a maximum of 150 days; 
emergency amendment at 31 Ill. Reg. 1997, effective January 15, 2007, for a maximum of 150 
days; amended at 31 Ill. Reg. 5596, effective April 1, 2007; amended at 31 Ill. Reg. 8123, 
effective May 30, 2007; amended at 31 Ill. Reg. 8508, effective June 1, 2007; emergency 
amendment at 31 Ill. Reg. 10137, effective July 1, 2007, for a maximum of 150 days; amended at 
31 Ill. Reg. 11688, effective August 1, 2007; amended at 31 Ill. Reg. 14792, effective October 
22, 2007; amended at 32 Ill. Reg. 312, effective January 1, 2008; emergency amendment at 32 
Ill. Reg. 518, effective January 1, 2008, for a maximum of 150 days; emergency amendment at 
32 Ill. Reg. 2993, effective February 16, 2008, for a maximum of 150 days; amended at 32 Ill. 
Reg. 8718, effective May 29, 2008; amended at 32 Ill. Reg. 9945, effective June 26, 2008; 
emergency amendment at 32 Ill. Reg. 10517, effective July 1, 2008, for a maximum of 150 days; 
emergency expired November 27, 2008; amended at 33 Ill. Reg. 501, effective December 30, 
2008; peremptory amendment at 33 Ill. Reg. 1538, effective December 30, 2008; emergency 
amendment at 33 Ill. Reg. 5821, effective April 1, 2009, for a maximum of 150 days; emergency 
expired August 28, 2009; amended at 33 Ill. Reg. 13246, effective September 8, 2009; 
emergency amendment at 34 Ill. Reg. 15856, effective October 1, 2010, for a maximum of 150 
days; emergency expired February 27, 2011; amended at 34 Ill. Reg. 17737, effective November 
8, 2010; amended at 35 Ill. Reg. 420, effective December 27, 2010; expedited correction at 38 
Ill. Reg. 12618, effective December 27, 2010; amended at 35 Ill. Reg. 10033, effective June 15, 
2011; amended at 35 Ill. Reg. 16572, effective October 1, 2011; emergency amendment at 36 Ill. 
Reg. 10326, effective July 1, 2012 through June 30, 2013; emergency amendment to Section 
148.70(g) suspended at 36 Ill. Reg. 13737, effective August 15, 2012; suspension withdrawn 
from Section 148.70(g) at 36 Ill. Reg. 18989, December 11, 2012; emergency amendment in 
response to Joint Committee on Administrative Rules action on Section 148.70(g) at 36 Ill. Reg. 
18976, effective December 12, 2012 through June 30, 2013; emergency amendment to Section 
148.140(b)(1)(F) suspended at 36 Ill. Reg. 13739, effective August 15, 2012; suspension 
withdrawn from Section 148.140(b)(1)(F) at 36 Ill. Reg. 14530, September 11, 2012; emergency 
amendment to Sections 148.140(b) and 148.190(a)(2) in response to Joint Committee on 
Administrative Rules action at 36 Ill. Reg. 14851, effective September 21, 2012 through June 30, 
2013; amended at 37 Ill. Reg. 402, effective December 27, 2012; emergency rulemaking at 37 
Ill. Reg. 5082, effective April 1, 2013 through June 30, 2013; amended at 37 Ill. Reg. 10432, 
effective June 27, 2013; amended at 37 Ill. Reg. 17631, effective October 23, 2013; amended at 
38 Ill. Reg. 4363, effective January 29, 2014; amended at 38 Ill. Reg. 11557, effective May 13, 
2014; amended at 38 Ill. Reg. 13263, effective June 11, 2014; amended at 38 Ill. Reg. 15165, 
effective July 2, 2014; amended at 38 Ill. Reg. ______, effective ____________ 
 

SUBPART B:  REIMBURSEMENT AND RELATED PROVISIONS 
 



     ILLINOIS REGISTER            18062 
 14 

DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 
 

NOTICE OF PROPOSED AMENDMENT 
 

 

Section 148.299  Medicaid Facilitation and Utilization Payments 

 

Medicaid Facilitation and Utilization Payments shall be made on a monthly basis as follows: 
 

a) Qualifying Hospitals. Hospitals may qualify for the Medicaid Facilitation and 
Utilization Payments if they meet any of the following criteria:   

 
1) The hospital must be an Illinois general acute care hospital that had an 

increase over 35% of the total Medicaid days, excluding Medicare 
crossover days, from State fiscal year 2009 to State fiscal year 2013 as 
recorded in the Department's paid claims data, had more than 50 routine 
beds as included in the 2012 cost report filed with the Department, and, 
for State fiscal year 2013, the average length of stay was less than 4.5 
days. 

 
2) The hospital must be an Illinois general acute care hospital that had a 

Medicaid Inpatient Utilization Rate (MIUR), as defined in Section 
148.120(i)(4), between 50 and 80 percent, is designated a Perinatal Level 
II facility, and had less than 110 routine beds as included in the 2012 Cost 
Report on file with the Department, and, for State fiscal year 2013, 
provided greater than 6,000 Medicaid days, excluding Medicare crossover 
days, as recorded in the Department's paid claims database. 

 
3) The hospital must be an Illinois children's hospital, as defined in Section 

148.25(d)(3)(B), had greater than 10 routine beds as included in the 2012 
cost report on file with the Department, and for State fiscal year 2013, the 
average length of stay was less than 4.5 days. 

 
4) The hospital must be an Illinois general acute care hospital that had a 

Medicaid Inpatient Utilization Rate, as defined in Section 148.120(i)(4), 
greater than 75 percent and is not an Illinois children's hospital, as defined 
in Section 148.25(d)(3)(B), and, for State fiscal year 2013, for which the 
average length of stay was greater than 5.00 days. 

 
5) The hospital must be an Illinois general acute care hospital that is not a 

children's, psychiatric, rehabilitation or long term acute care hospital, as 
defined in Section 148.25(d), had a Medicaid Inpatient Utilization Rate, as 
defined in Section 148.120(i)(4), between 60 and 70 percent, had greater 
than 110 routine beds as included in the 2012 cost report filed with the 
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Department, and, for State fiscal year 2013, provided less than 20,000 
Medicaid days, excluding Medicare crossover days, as recorded in the 
Department's paid claims database. 

 
 b) Rates 
 

1) Hospitals qualifying under subsection (a)(1) will receive the following: 
 

A) If the hospital provided more than 4,000 covered Medicaid days, 
excluding Medicare crossover days in State fiscal year 2013, as 
recoded in the Department's paid claims database, the rate is 
$947.00 for dates of service on July 1, 2014 through June 30, 2018.  
For dates of service on or after July 1, 2018, the rate is $0.00. 

 
B) If the hospital provided less than 4,000 covered Medicaid days, 

excluding Medicare crossover days, in State fiscal year 2013, as 
recoded in the Department's paid claims database, the rate is 
$76.00 for dates of service on July 1, 2014 through June 30, 2018.  
For dates of service on or after July 1, 2018, the rate is $0.00. 

 
2) Hospitals qualifying under subsection (a)(2) will receive the following: 
 

A) If the hospital had greater than 100 routine beds, as included in the 
2012 cost report on file with the Department, the rate is $205.00 
for dates of service on July 1, 2014 through August 31, 2014June 
30, 2018.  For dates of service on September 1, 2014 through June 
30, 2015, the rate is $451.00.  For dates of service on July 1, 2015 
through June 30, 2018, the rate is $205.00.  For dates of service on 
or after July 1, 2018, the rate is $0.00. 

 
B) If the hospital had less than 100 routine beds, as included in the 

2012 cost report on file with the Department, the rate is $59.00 for 
dates of service on July 1, 2014 through August 31, 2014June 30, 
2018.  For dates of service on September 1, 2014 through June 30, 
2015, the rate is $172.00.  For dates of service on July 1, 2015 
through June 30, 2018, the rate is $59.00.  For dates of service on 
or after July 1, 2018, the rate is $0.00. 
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3) Hospitals qualifying under subsection (a)(3) will receive a rate of $390.00 
for dates of service on July 1, 2014 through August 30, 2014June 30, 
2018.  For dates of service on September 1, 2014 through June 30, 2015, 
the rate is $1,593.00.  For dates of service on July 1, 2015 through June 
30, 2018, the rate is $390.00.  For dates of service on or after July 1, 2018, 
the rate is $0.00. 

 
4) Hospitals qualifying under subsection (a)(4) will receive a rate of $166.00 

for dates of service on September 1, 2014 through June 30, 2015.  For 
dates of service on or after July 1, 2015, the rate is $0.00. 

 
5) Hospitals qualifying under subsection (a)(5) will receive the following: 
 

A) If the hospital had a Medicaid Inpatient Utilization Rate, as defined 
in Section 148.120(i)(4), greater than 65%, the rate is $405.00 for 
dates of service on September 1, 2014 through June 30, 2015.  For 
dates of service on or after July 1, 2015, the rate is $0.00. 

 
B) If the hospital had a Medicaid Inpatient Utilization Rate, as defined 

in Section 148.120(i)(4), less than 65%, the rate is $84.00 for dates 
of service on September 1, 2014 through June 30, 2015.  For dates 
of service on or after July 1, 2015, the rate is $0.00. 

 
c) Payment 
 

1) Payment for a qualifying hospital shall be the product of the rate as 
defined in subsection (b), multiplied by the hospital's SFY 2013 covered 
days less Medicare crossover days as recorded in the Department's paid 
claims data (adjudicated through February 21, 2014). 

 
2) Payment to hospitals qualifying under this Section shall be made on a 

monthly basis. 
 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Office of Inspector General Investigations of Alleged Abuse or 
Neglect in State-Operated Facilities and Community Agencies 

 
2) Code Citation:  59 Ill. Adm. Code 50 
 
3) Section Numbers:  Proposed Action: 
 50.40    Amendment 
 50.70    Amendment 
 50.90    Amendment 
 50.100    Amendment 
  
4) Statutory Authority:  Implementing and authorized by Section 1-17 of the Department of 

Human Services Act [20 ILCS 1305] and P.A. 98-0711 
 
5) A Complete Description of the Subjects and Issues involved:  To comply with Public Act 

98-0711, these amendments will make substantiated findings of financial exploitation 
reportable to the Health Care Worker Registry maintained by the Department of Public 
Health.   

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect? Yes 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 
 Section Numbers: Proposed Action: Illinois Register Citation: 
 50.10   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.20   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.30   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.40   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.50   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 
11) Statement of Statewide Policy Objectives:  This rulemaking does not create or expand a 

State mandate. 
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12) Time, Place, and Manner in which interested persons may comment on this proposed 

rulemaking:  Interested persons may present their comments concerning these rules 
within 45 days after the date of this issue of the Illinois Register.  All requests and 
comments should be submitted in writing to: 

 
  Tracie Drew, Chief 
  Bureau of Administrative Rules and Procedures 
  Department of Human Services 
  100 South Grand Avenue East 
  Harris Building, 3rd Floor 
  Springfield, Illinois 62762 
 
  217/785-9772 
 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  None 

 
 B) Reporting, bookkeeping or other procedures required for compliance:  None 
 
 C) Types of professional skills necessary for compliance:  None 
 
14) Regulatory agenda on which this rulemaking was summarized:  July 2014 
 
The full text of the Proposed Amendments is identical to that of the Emergency for this 
rulemaking, and begins in this issue of the Illinois Register on page 18242. 
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1) Heading of the Part:  Child Care 
 
2) Code Citation:  89 Ill. Adm. Code 50 
 
3) Section Numbers:  Proposed Action: 
 50.105    Amendment 
 50.510    Amendment 
 50.520    Amendment 
 50.530    Amendment 
 50.540    Amendment 
 50.550    Amendment 
 50.560    Repeal 
 50.570    Amendment 
 50.580    Amendment 
 
4) Statutory Authority:  Implementing Articles I through IXA and authorized by Section 12-

13 of the Illinois Public Aid Code [305 ILCS 5/Arts. I through IXA and 12-13] 
 
5) A Complete Description of the Subjects and Issues involved:  The 10-year review and 

evaluation of the Great START Program revealed gaps that existed in the current 
program policies.  As a result, the DHS Child Care and Development Advisory Council 
made recommendations for rule revisions.  These recommendations were considered by 
the Department and included in this proposed rulemaking. 

 
This proposed rulemaking changes the title of child care personnel to child care 
practitioners.  The Great START Wage Supplement Scale is updated by adding the 
Illinois Gateways Credentials to the education option for eligibility.  This rulemaking 
revises the eligibility criteria for the wage supplements.  The revised Wage Supplement 
Scale, provided in Section 50.570, will now identify eligible positions for each level of 
the Wage Supplement Scale and the time limit for each level.  This rulemaking also 
specifies how applications for the wage supplements will be prioritized for applications 
received in the same month.  This rulemaking also explains how applications will be 
treated if all wage supplement funds have been obligated.   In addition, the out-dated 
Wage Supplement Scale phase-in language is being deleted from the child care Part 
because the phase-in portion has ended. This rulemaking establishes that the Department 
will evaluate the Great START Program and submit an annual report to the Department’s 
Child Care Advisory Council. 
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6) Published studies or reports, and sources of underlying data, used to compose this 
rulemaking:  None 

 
7) Will this rulemaking replace any emergency rule currently in effect? No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 
 Section Numbers: Proposed Action: Illinois Register Citation: 
 50.105   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.110   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.210   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.230   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.235   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.250   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.310   Amendment  37 Ill. Reg. 17140; November 1, 2013 
 50.430   Amendment  38 Ill. Reg. 7018; March 28, 2014  
 
11) Statement of Statewide Policy Objectives:  This rulemaking does not create or expand a 

State mandate. 
 
12) Time, Place, and Manner in which interested persons may comment on this proposed 

rulemaking:  Interested persons may present their comments concerning these 
amendments within 45 days after the date of this issue of the Illinois Register.  All 
requests and comments should be submitted in writing to: 

 
  Tracie Drew, Chief 
  Bureau of Administrative Rules and Procedures 
  Department of Human Services 
  100 South Grand Avenue East 
  Harris Building, 3rd Floor 
  Springfield IL  62762 
 
  217/785-9772 
 
13) Initial Regulatory Flexibility Analysis: 
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A) Types of small businesses, small municipalities and not-for-profit corporations 

affected:  Businesses that provide child care services 
 
 B) Reporting, bookkeeping or other procedures required for compliance:  None 
 
 C) Types of professional skills necessary for compliance:  None 
 
14) Regulatory agenda on which this rulemaking was summarized:  January 2013   
 
The full text of the Proposed Amendments begins on the next page: 
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TITLE 89:  SOCIAL SERVICES 
CHAPTER IV:  DEPARTMENT OF HUMAN SERVICES 
SUBCHAPTER a:  GENERAL PROGRAM PROVISIONS 

 
PART 50 

CHILD CARE 
 

SUBPART A:  GENERAL PROVISIONS 
 

Section  
50.101 Incorporation by Reference  
50.105 Definitions 
50.110 Participant Rights and Responsibilities  
50.120 Notification of Available Services  
50.130 Child Care Overpayments and Recoveries  
 

SUBPART B:  APPLICABILITY 
 

Section  
50.210 Child Care  
50.220 Method of Providing Child Care  
50.230 Child Care Eligibility  
50.235 Income Eligibility Criteria  
50.240 Qualified Provider (Repealed) 
50.250 Additional Service to Secure or Maintain Child Care  
50.260 Job Search (Repealed) 
 

SUBPART C:  PAYMENT FEES 
 

Section 
50.310 Fees for Child Care Services  
50.320 Maximum Monthly Income and Parent Fee by Family Size, Income Level and 
 Number of Children Receiving Full-time Care  

 
SUBPART D:  PROVIDER REQUIREMENTS 

 
Section  
50.400  Purpose 
50.410 Qualified Provider  
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50.420 Provider Registration and Certification Requirements  
50.430 Provider Background Checks 
50.440 Payment for Child Care Services 
 

SUBPART E:  GREAT START PROGRAM 
 

Section 
50.510 Great START Program  
50.520 Method of Providing the Wage Supplement  
50.530 Eligibility  
50.540 Employer Responsibility  
50.550 Notification of Eligibility  
50.560 Phase-in of Wage Supplement Scale (Repealed) 
50.570 Wage Supplement Scale  
50.580 Evaluation and Outcomes 
 

SUBPART F:  CHILD CARE COLLABORATION PROGRAM 
 
Section 
50.610 Child Care Collaboration Program 
50.620 Approvable Models of Collaboration 
50.630 Requirements for Approval in the Child Care Collaboration Program 
50.640 Notification of Eligibility 
50.650 Rules and Reporting for the Child Care Collaboration Program 
 

SUBPART G:  GATEWAYS TO OPPORTUNITY CREDENTIALS 
 
Section 
50.710  Gateways to Opportunity, the Illinois Professional Development System 
50.720  Gateways to Opportunity Credentials 
50.730  Application for Credentials 
50.740  Framework for Gateways to Opportunity Credentials 
50.750  Professional Knowledge 
50.760  Gateways to Opportunity Registry 
 
AUTHORITY:  Implementing Articles I through IXA and authorized by Section 12-13 of the 
Illinois Public Aid Code [305 ILCS 5/Arts. I through IXA and 12-13].  
 



     ILLINOIS REGISTER            18072 
 14 

DEPARTMENT OF HUMAN SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

SOURCE:  Emergency rules adopted at 21 Ill. Reg. 9502, effective  July 1, 1997, for a maximum 
of 150 days; adopted at 21 Ill. Reg. 14961, effective November 10, 1997; emergency amendment 
at 22 Ill. Reg. 12816, effective July 1, 1998, for a maximum of 150 days; amended at 22 Ill. Reg.  
21037, effective November 27, 1998; emergency amendment at 23 Ill. Reg. 10875, effective 
August 20, 1999, for maximum of 150 days; amended at 24 Ill. Reg. 1058, effective January 10, 
2000; emergency amendment at 24 Ill. Reg. 6604, effective April 5, 2000, for a maximum of 150 
days; amended at 24 Ill. Reg. 13987, effective September 1, 2000; amended at 24 Ill. Reg. 
15423, effective October 10, 2000; emergency amendment at 25 Ill. Reg. 2735, effective 
February 5, 2001, for a maximum of 150 days; amended at 25 Ill. Reg. 8176, effective June 23, 
2001; emergency amendment at 25 Ill. Reg. 8443, effective July 1, 2001, for a maximum of 150 
days; amended at 25 Ill. Reg. 14854, effective October 31, 2001; emergency amendment at 25 
Ill. Reg. 16116, effective December 1, 2001, for a maximum of 150 days; amended at 26 Ill. 
Reg. 7113, effective April 25, 2002; amended at 27 Ill. Reg. 12090, effective July 14, 2003; 
amended at 27 Ill. Reg. 18411, effective November 24, 2003; amended at 28 Ill. Reg. 6895, 
effective April 23, 2004; emergency amendment at 28 Ill. Reg. 10121, effective July 1, 2004, for 
a maximum of 150 days; emergency expired November 27, 2004; amended at 29 Ill. Reg. 2687, 
effective February 4, 2005; emergency amendment at 29 Ill. Reg. 13253, effective August 11, 
2005, for a maximum of 150 days; emergency expired January 7, 2006; amended at 30 Ill. Reg. 
11190, effective June 6, 2006; amended at 31 Ill. Reg. 12584, effective August 20, 2007; 
emergency amendment at 31 Ill. Reg. 13350, effective September 10, 2007, for a maximum of 
150 days; emergency expired February 6, 2008; amended at 32 Ill. Reg. 6048, effective March 
31, 2008; emergency amendment at 32 Ill. Reg. 6652, effective April 1, 2008, for a maximum of 
150 days; amended at 32 Ill. Reg. 9604, effective June 20, 2008; amended at 32 Ill. Reg. 14742, 
effective August 28, 2008; amended at 33 Ill. Reg. 8195, effective June 8, 2009; emergency 
amendment at 33 Ill. Reg. 15889, effective November 1, 2009, for a maximum of 150 days; 
emergency amendment at 33 Ill. Reg. 16517, effective November 1, 2009, for a maximum of 150 
days; emergency expired March 30, 2010; amended at 34 Ill. Reg. 5275, effective March 29, 
2010; emergency amendment at 34 Ill. Reg. 8619, effective June 16, 2010, for a maximum of 
150 days; emergency expired on November 12, 2010; amended at 34 Ill. Reg. 10512, effective 
July 8, 2010; amended at 34 Ill. Reg. 19539, effective December 6, 2010; amendment at 35 Ill. 
Reg. 1397, effective January 6, 2011; amended at 35 Ill. Reg. 3993, effective February 25, 2011; 
emergency amendment at 35 Ill. Reg. 6583, effective April 1, 2011, for a maximum of 150 days; 
emergency expired August 28, 2011; amended at 35 Ill. Reg. 8878, effective May 25, 2011; 
amended at 36 Ill. Reg. 1564, effective January 17, 2012; amended at 36 Ill. Reg. 12104, 
effective July 10, 2012; amended at 36 Ill. Reg. 14513, effective September 12, 2012; amended 
at 36 Ill. Reg. 16085, effective October 29, 2012; amended at 38 Ill. Reg. ______, effective 
____________. 
 

SUBPART A:  GENERAL PROVISIONS 
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Section 50.105  Definitions 

 
"Access to Children" – an employee (including volunteers) whose job duties 
require that the employee be present in the child care facility during the hours that 
children are present in the facility and includes any person who is permitted to be 
alone outside the visual or auditory supervision of facility staff with children 
receiving care in the facility. 

 
"Background Check" –  

 
a criminal history check via fingerprints of persons age 18 and over that 
are submitted to the Illinois State Police and the Federal Bureau of 
Investigation (FBI) for comparison to their criminal history records, as 
appropriate; and 

 
a check of the Statewide Automated Child Welfare Information System 
(SACWIS) and other state child protection systems, as appropriate, to 
determine whether an individual is currently alleged or has been indicated 
as a perpetrator of child abuse or neglect; and 

 
a check of the Illinois and National Sex Offender Registries. 

 
"CANTS" – the Child Abuse and Neglect Tracking System operated and 
maintained by the Department of Children and Family Services (DCFS).  This 
system is being replaced by the Statewide Automated Child Welfare Information 
System (SACWIS). 

 
"Child Care Act" – The Child Care Act of 1969 [225 ILCS 10]. 

 
"Child Care FacilityProvider" or "Child Care Facility" – any personindividual, 
group of persons, agency, association, or organization, whether established for 

gain or otherwise, who or which receives or arranges for care or placement of 

one or more children, unrelated to the operator of the facility, apart from the 

parents, with or without the transfer of the right of custody in any facility as 

defined in the Child Care Act of 1969, established and maintained for the care of 

children.  (Section 2.05 of the Child Care Act) that provides programs or services 
exclusively directed towards persons under the age of 18. 
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"Conviction" – a judgment of conviction or sentence entered upon a plea of guilty 

or upon a verdict or finding of guilty of an offense, rendered by a legally 

constituted jury or by a court of competent jurisdiction authorized to try the case 

without a jury.  (Section 2-5 of the Criminal Code of 1961 [720 ILCS 5/2-5]) 
 

"Department" – the Department of Human Services. 
 

"Family" – the applicant, his or her spouse, and the biological or adoptive 
children or stepchildren of the applicant or his or her spouse under age 21 living 
in the same household.  Family must also include the child for whom care is 
requested, the child's dependent blood-related and adoptive siblings, and the 
child's and sibling's parents living in the same household.  The applicant may 
include in his or her family other persons related by blood or law to the applicant 
or his or her spouse living in the same household if they are dependent upon the 
family for more than 50 percent of their support.  The applicant may include in his 
or her family a child of the applicant or his or her spouse under age 21 who is 
dependent upon the family for more than 50 percent of his or her support and who 
is a full-time student away at school, provided he or she has not established legal 
residence outside the family household. 
 
"Illinois Department of Children and Family Services" or "DCFS" – a State 
agency that protects children who are reported to be abused or neglected by 
increasing their families' capacity to safely care them.  DCFS provides for the 
well-being of the children it serves.  It provides appropriate, permanent families 
as quickly as possible for those children who cannot safely return home.  As 
stated in the Child Care Act, DCFS prescribes and publishes minimum standards 
for licensing that apply to various types of facilities for child care defined in that 
Act, including day care centers, day care homes and group day care homes. 

 
"Improper Payment" – any payment that should not have been made or that was 
made in an incorrect amount (including overpayments and underpayments) under 
statutory, contractual, administrative, or other legally applicable requirements, 
and includes any payment to an ineligible recipient, any payment for an ineligible 
service, any duplicate payment, payments for services not received, and any 
payment that does not account for applicable discounts. 
 
"Internal Revenue Service" or "IRS" − the division of the U.S. Department of the 
Treasury that collects internal revenue, including income taxes and excise taxes, 
and enforces revenue laws. 
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"Licensed Day Care Center" (see 89 Ill. Adm. Code 407 (Definitions)) – also 
referred to as "day care center" means any child care facility that regularly 

provides day care for less than 24 hours per day for more than 8 children in a 

family home or more than 3 children in a facility other than a family home, 

including senior citizen buildings.  The term does not include: 
 

Programs operated by: 

 
public or private elementary school systems or secondary level 

school units or institutions of higher learning that serve children 

who shall have attained the age of 3 years; or 

 
private entities on the grounds a of public or private elementary or 

secondary school that serve children who have attained the age of 

3 years, except that this exception applies only to the facility and 

not to private entities' personnel operating the program; 

 
Programs, or that portion of the program, that serves children who shall 

have attained the age of 3 years and that are recognized by the State 

Board of Education; 
 

Educational program or programs serving children who shall have 

attained the age of 3 years and that are operated by a school that is 

registered with the State Board of Education and that is registered or 

accredited by a recognized national or multi-state educational 

organization or association that regularly recognizes or accredits schools; 
 

Programs that exclusively serve, or that portion of the program that 
serves, handicapped children who shall have attained the age of 3 years 

but less than 21 years of age and that are registered and approved as 

meeting standards of the State Board of Education and applicable fire 

marshal standards; 
 

Facilities operated in connection with a shopping center or service, 

religious services or other similar facility where transient children are 

cared for temporarily while parents or custodians of the children are 

occupied on the premises and readily available; 
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Any type of day care center that is conducted on federal government 

premises; 

 
Special activities programs, including athletics, crafts instruction and 

similar activities conducted on an organized and periodic basis by civic, 

charitable and governmental organizations; 

 
Part-day child care facilities, as defined in Section 2.10 of the Child Care 

Act; or 

 
Programs, or that portion of the program, that: 
 

serves children who shall have attained the age of 3 years; 

 
is operated by churches or religious institutions as described in 

section 501(c)(3) of the federal Internal Revenue Code; 

 
receives no government aid; 

 
is operated as a component of religious, nonprofit elementary 

school; 

 
operates primarily to provide religious education; and 

 
meets appropriate State or local health and fire safety standards.  
(Section 2.09 of the Child Care Act) 

 
"Licensed Day Care Home" (see 89 Ill. Adm. Code 406 (Definitions)) – also 
referred to as "day care home", means a family home that receives 4 through 

12 children for less than 24 hours per day.  The number counted includes the 

family's natural, foster, or adopted children and all other persons under the 

age of 12.  The term does not include facilities that receive only children from 

a single household.  (Section 2.18 of the Child Care Act) 
 
"Licensed Group Day Care Home" (see 89 Ill. Adm. Code 408 (Definitions)) 
– also referred to as "group day care home", means a family home that 
receives 4 through 16 children for less than 24 hours per day.  The number 

counted includes the family's natural, foster, or adopted children and all 

other persons under the age of 12.  (Section 2.20 of the Child Care Act)  
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"Parents" or "Parents or other Relatives" – applicants for or recipients of child 
care assistance who reside in the same household as the child.  Parents or other 
relatives include: 

 
a biological parent; 

 
an adoptive parent; 

 
a child's biological or adoptive parent who is the primary residential parent 
(custodian) of the child: 

 
in an order of joint custody entered pursuant to Section 602.1 of 
the Illinois Marriage and Dissolution of Marriage Act [750 ILCS 
5]; or 

 
in an original or modification proceeding as provided in Section 
201 of the Uniform Child-Custody Jurisdiction and Enforcement 
Act [750 ILCS 36], pursuant to Section 601 of the Illinois 
Marriage and Dissolution of Marriage Act [750 ILCS 5]; 

 
a stepparent; 

 
a legal guardian; or 

 
a caretaker relative within the fifth degree of kinship.  The degrees of 
kinship are the following blood and adoptive relatives: 

 
First Degree of Kinship: 

 
father; or 

 
mother. 

 
Second Degree of Kinship: 

 
brother; 

 
sister; 
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grandfather; or 

 
grandmother. 

 
Third Degree of Kinship: 

 
great-grandfather; 

 
great-grandmother 

 
uncle; 

 
aunt; 

 
nephew; or 

 
niece. 

 
Fourth Degree of Kinship: 

 
great-great-grandfather; 

 
great-great-grandmother; 

 
great-uncle; 

 
great-aunt; 

 
first cousin; 

 
great-niece; or 

 
great-nephew. 

 
Fifth Degree of Kinship: 

 
great-great-great-grandfather; 
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great-great-great-grandmother; 
 

great-great-uncle; 
 

great-great-aunt; 
 

first cousin once removed; 
 

second cousin; 
 

great-great niece; or 
 

great-great nephew. 
 

Step-Relatives: 
 

step-father; 
 

step-mother; 
 

step-brother; or 
 

step-sister. 
 
"Persons Subject to Background Checks" –  

 
the operators of the child care facility; 

 
all current and conditional employees of the child care facility; 

 
any person who is used to replace or supplement staff; and 

 
any person who has access to children. 

 
If the child care facility operates in a family home, the provider and all 
members of the household age 13 and over are subject to background checks, 
as appropriate, even if these members of the household are not usually present 
in the home during the hours the child care facility is in operation.  
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"Teen Parent" – parents through age 19. 
 

"Two-Parent Household" or "Two-Parent Family" − a family with two parents 
living in the home; includes unmarried parents who share a child in common. 
 
"Wage Supplement" – semiannual payments made by the Department or its 
approved agent directly to the eligible child care practitioner and are paid, based 
on met eligibility criteria, in a predetermined fixed amount.  Wage supplements 
are taxable and it is the responsibility of the recipient to report the income in 
accordance with IRS rules and regulations. 

 
"Work" − a trade, profession, or other means or legal livelihood for which a wage, 
salary, or monetary compensation is paid. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
SUBPART E:  GREAT START PROGRAM 

 
Section 50.510  Great START Program  
 

a) Subject to a specific appropriation and for as long as funds are available, the 
Department, through its designated agents, shall administer the Great START 
(Strategy To Attract and Retain Teachers) Program as a core component (support 
program) of the Gateways to Opportunity Professional Development System 
(P.A. 96-864) (see Sections 50.710 through 50.760).  

 
b) The Great START Program shall provide wage supplements to licensed day care 

centerscenter, licensed day care homeshome, and licensed group day care 
homeshome (child care facilitiesfacility), and child care practitioners personnel 
defined as:  
 
1) persons employed by a licensed day care center, including early childhood 

teachers, school-age workers, early childhood assistants, school-age 
assistants, and directors, as thosesuch positions are defined by the 
Department of Children and Family Services (DCFS) at 89 Ill. Adm. Code 
407; and  

 
2) persons operating or employed by a licensed day care home or licensed 

group day care home, including caregivers and assistants, as thosesuch 
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positions are defined by DCFSthe Department of Children and Family 
Services at 89 Ill. Adm. Code 406 and Part 408.  

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 50.520  Method of Providing the Wage Supplement  
 

a) The specific appropriation amount shall be divided  into 12 monthly allocations to 
be paid out to eligible participants through one of the following six semiannual6 
semi-annual payment schedules.  The six schedules provide for payments in:as 
follows:  
 
1) semi-annual payments in January and July;  
 
2) semi-annual payments in February and August;  
 
3) semi-annual payments in March and September;  
 
4) semi-annual payments in April and October;  
 
5) semi-annual payments in May and November; and  
 
6) semi-annual payments in June and December.  

 
b) Applications will be processed in the order they are received. Once the monthly 

allocation has been obligated to eligible applicants, all remaining applications will 
be rolled over to the next month's allocation.  That process will continue until all 
funds are obligated.  Approved applications that have been received after all funds 
are obligated will be retained on file and will be considered first if additional 
funds become available either through increased appropriation or attrition.  

 
c) The wage supplement shall be provided to child care practitionerspersonnel, as 

defined in Section 50.510(b) of this Section, by direct payment to the eligible 
applicant.  The amount of the wage supplement shall be subject to applicable 
income taxes.  All applicants will be required to submit a completed W9 
certification.  

 
d) It is the responsibility of the eligible applicant to report the income from the wage 

supplement to the IRS on annual tax returns in accordance with IRS rules and 
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regulations.  The Department or its agents shall report to the IRS the payment of 
wage supplements to an individual in excess of $600.  

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 50.530  Eligibility  
 

a) To the extent resources permit, the Great START Program will be open to all 
eligible child care practitionerspersonnel Statewide who have attained education 
above licensing requirements as defined by the administrative rules of DCFS rules 
the Illinois Department of Children and Family Services (89 Ill. Adm. Code 406, 
407 and 408) and who are employed and working in Illinois. Child care 
practitionerspersonnel may apply for wage supplements commensurate with their 
education. Child care practitionerspersonnel will be required to submit an 
application to determine eligibility for the wage supplement.  The Department 
may, pursuant to subsection (de), alter and prioritize the eligibility criteria 
depending on available resources.  ChildFor FY 2001, child care 
practitionerspersonnel must meet the following eligibility criteria:  
 
1) be employed in a full-year, full-day program, defined as a program that 

operates 12 months per year and serves children a minimum of eight hours 
dailycompleted 2 years of continuous full-time employment or self-
employment with the same program in a position working directly with 
children at the time of initial application and for 6-month intervals 
thereafter;  

 
2) have completed one year of continuous employment or self-employment 

with the same program in a position defined in Section 50.510(b) at the 
time of initial application and for six-month intervals thereafterearning an 
hourly wage of no more than the amount established by the T.E.A.C.H. 
Program income eligibility guidelines, which for FY 2001 is $15;  

 
3) be earning an hourly wage of no more than the amount established by the 

Department.  The earning threshold will be set at no less than $15 per 
houremployed in a full year, full day program, defined as a program that 
operates 12 months a year and serves children a minimum of 8 hours 
daily;  

 
4) be working 15 hours or more per week (full time defined as 35 hours per 
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week or more; the wage supplement will be prorated if less than 35 hours 
per week)full time, defined as 30 hours per week or more; and  

 
5) be employed in a licensed day care center with an average minimum 

enrollment of 20% children eligible for the Child Care Assistance Program 
(CCAP) under this Part or a licensed day care home or licensed group day 
care home with an average minimum enrollment of two children eligible 
for CCAPworking with children more than 50% of the employment day.  

 
b) Beginning in FY 2002, in addition to the above criteria, the following eligibility 

criteria will be available to applicants:  
 

1) completed one year of continuous employment with the same program in a 
position working directly with children at the time of initial application 
and for 6-month intervals thereafter;  

 
2) working part time, defined as 15 to 29 hours per week (supplement will be 

pro-rated); or  
 

3) employed as a program administrator working with children less than 50% 
of the employment day.  

 
bc) The applicant is responsible for providing all information and documentation to 

demonstrate his/her qualifications for a particular wage supplement level and 
option. Required information includes, but is not limited to, official college 
transcripts, name, address, telephone number, social security number, birth date, 
employment information verified by the employer such as employer name and 
address, position, wages (including pay stubs), and length of service. Licensed 
dayDay care home and licensed group day care home applicants will be required 
to submit documentation to substantiate the hourly wage requirement, including 
copies of tax information and forms provided to the Internal Revenue ServiceIRS 
and/or to the Illinois Department of Revenue.  

 
cd) Once an applicant is determined to be eligible for the Great START Program, he 

or she may apply for a wage supplement payment at six6-month intervals.  
Additional payments are not automatic. Child care practitionerspersonnel are 
required to submit a renewal application for additional supplements, including 
employment and wage documentation.  Renewal applications must be submitted 
within 30 days after the date the individual becomes eligible for the 
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semiannualsemi-annual payment.  
 
de) Wage supplements will be awarded as long as sufficient funds are available. 

Approved applications that are received after funding runs out will remain on file. 
These applications will be considered first for funding when additional resources 
become available either through increased appropriation or attrition. Approved 
applications will be prioritized for payment based on the date received.in the 
following order:  Applications received in the same month will be prioritized in 
the following order:   
 
1) all applicants that have completed two or more years of continuous 

employment or self-employment with the same program in a position 
defined in Section 50.510(b)on a waiting list from FY 2001;  

 
2) all applicants that work full time or school-age workers or school-age 

assistants that work 15 hours per week or moremeet criteria under 
subsection (a);  

 
3) all applicants employed or self-employed by a program with the highest 

percentage of children eligible for CCAP.that meet criteria under 
subsection (b)(1);  

 
4) all applicants that meet criteria under subsection (b)(2);  
 
5) all applicants that meet criteria under subsection (b)(3).  

 
e) After the initial application and wage supplement payment, child care 

practitioners who remain at the same Great START level with the same employer 
and at the same facility (location) will be eligible to receive a wage supplement at 
six-month intervals.  The length of time an eligible applicant can receive a wage 
supplement at each level is described on the Wage Supplement Scale (see Section 
50.570).  In order to increase the amount of the wage supplement, a child care 
worker must move to another Great START level through increased educational 
attainment based on the eligibility requirements described on the Wage 
Supplement Scale. 

 
f) After the initial application and receipt of the wage supplement, child care 

practitioners who leave the employment of a child care facility to work for a 
different child care facility, even if he or she works for the same employer, must 
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work at the new child care facility for one continuous year before he or she may 
reapply for subsequent wage supplement payments. 

 
g) the applicant or participant is responsible for providing accurate and verified 

information and documentation to demonstrate eligibility for the Great START 
Program.  If the Department determines that an applicant or participant provided 
incorrect or false information/documentation, the applicant or participant can be 
suspended from participation in the program for an amount of time determined by 
the Department.  The applicant or participant may reapply for the program at the 
end of the suspension period. 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 50.540  Employer Responsibility  
 
The child care employer shall be responsible for verifying the wage and employment information 
on the Great START application. To participate in this program, the employer may not withhold 
annual wage increases from an employee simply because the employee has been determined 
eligible for a wage supplement.  The Department has the right to review books and records to 
verify that employee increases are not withheld.  If the Department determines that a child care 
employer has withheld annual increases to Great START participants, the employer shall be 
banned from participation in the program (i.e., that employer's employees cannot receive wage 
supplements under the Great START program). The Department shall reinstate the employer in 
the program if the employer can establish compliance with this Subpart.  
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 50.550  Notification of Eligibility  
 
The Department or its agents will notify applicants, in writing, of eligibility for the wage 
supplement within 60 days after receipt of the application.  If all funds are obligated, eligible 
applicants will be notified that approved applications will be retained on file and considered 
based on the date received and the criteria established in Section 50.530(d) if additional funds 
become available either through increased appropriation or attrition.  Child care 
practitionerspersonnel that disagree with the eligibility determination may apply for 
reconsideration by writing to the Great START Director, Great START Program, 1226 Towanda 
Plaza, Bloomington IL 61701 within 60 days after notification of the original determination.  
Final decision on eligibility for the program will be made by the Great START Director after 
consultation with the Department or its designee.  
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(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 50.560  Phase-in of Wage Supplement Scale (Repealed) 
 

a) The wage supplement scale, as illustrated in Section 50.570, can not be 
implemented in full within the FY 2001 appropriation amount.  The Department 
will roll out the scale as outlined below. The applicant must specify what level 
and option he or she is applying for at the time of application. For FY 2001, child 
care personnel that meet or exceed the eligibility criteria defined in Section 
50.530(a) may apply for a wage supplement for no less than the following parts of 
the scale:  
 
1) Level 2, option A;  
 
2) Level 2, option B;  
 
3) Level 2, option C;  
 
4) Level 4, option A (IDHS/INCCRRA approved certificates only);  
 
5) Level 6, option A;  
 
6) Level 9, option A;  
 
7) Level 10, option A.  

 
b) For FY 2002, child care personnel that meet or exceed the eligibility criteria in 

Section 50.530(a) and (b) may apply for a wage supplement for the parts of the 
scale identified in subsection (a) of this Section and no less than the following 
additional part of the scale:  

 
1) Level 1;  
 
2) Level 2, option D;  
 
3) Level 3, option C;  
 
4) Level 5, option C;  



     ILLINOIS REGISTER            18087 
 14 

DEPARTMENT OF HUMAN SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

 
5) Level 6, option B;  
 
6) Level 6, option E;  
 
7) Level 7, option C;  
 
8) Level 8, option B;  
 
9) Level 8, option C;  

 
10) Level 8, option D;  
 
11) Level 9, option B;  
 
12) Level 10, option B.  

 
c) For FY 2003, child care personnel that meet or exceed the eligibility criteria in 

Section 50.530(a) and (b) may apply for a wage supplement for the parts of the 
scale identified in subsections 50.560 (a) and (b) of this Section and no less than 
the following additional parts of the scale:  
 
1) Level 3, option A;  
 
2) Level 3, option B;  
 
3) Level 4, option B;  
 
4) Level 4, option C;  
 
5) Level 5, option A;  
 
6) Level 5, option B;  
 
7) Level 5, option D;  
 
8) Level 6, option C;  
 
9) Level 6, option D;  
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10) Level 7, option A;  
 
11) Level 7, option B;  
 
12) Level 8, option A.  

 
d) After the initial application and wage supplement payment, child care personnel 

who remain at the same Great START level with the same employer will be 
eligible to receive a supplement on a continuing basis at 6-month intervals. In 
order to increase the amount of the wage supplement, a child care worker must 
move to another Great START level through increased educational attainment.  

 
e) After the initial application and receipt of the wage supplement, child care 

personnel who leave the employ of a child care facility to work for a different 
child care facility must work for the new employer for one continuous year before 
or she may reapply for subsequent wage supplement payments.  

 
(Source:  Repealed at 38 Ill. Reg. ______, effective ____________) 

 
Section 50.570  Wage Supplement Scale  
 

a) The Wage Supplement Scale shall be created by the Department to identify the 
education and credential attainments and roles for eligible applicants (see Section 
50.510(b)).  The education and credential attainments shall be higher than DCFS 
licensing requirements and set at levels that progressively increase, forming a 
scale.  The Wage Supplement Scale shall also identify eligible positions for each 
level as listed in Section 50.510(b).  The wage supplement amount to be paid to 
eligible applicants for each level can be found at 
http://www.ilgateways.com/en/wage-supplement-scale.All Assistants, Teachers, 
Family Child Care Providers, and Directors  

 
b) To be eligible for the program, applicants must achieve a "C" or higher in all early 

childhood/child development coursework.  
 

c) Wage Supplement Scale 
 

Level Option Education 

Eligible 

Positions1 

Time 

Limit2 
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1 

a CDA A/FCC 2 years 
b CCP A/FCC 
c Montessori Credential (AMS or AMI 

credentials only)3 
A/FCC 

2 
 

a ECE Credential Level 2 A/FCC/G 2 years 

3 
a CDA/CCP/Montessori Credential + 12 

ECE/CD4 sem. (18 qtr.) hrs. 
A/FCC/G/T 3 years 

b Infant/Toddler Credential Level 2 A/FCC/G/T 

4 
a Approved Community College 

Certificate in ECE/CD 
A/FCC/G/T 3 years 

b ECE Credential Level 3 A/FCC/G/T 

5 

a Infant/Toddler Credential Level 3 A/FCC/G/T 3 years 
b 48 sem. (72 qtr.) hrs. toward ECE/CD 

degree (18 sem. hrs. ECE/CD) 
A/FCC/G/T 

c Associate Degree with 18 sem. (27 qtr.) 
hrs. in ECE/CD 

A/FCC/G/T 

6 
a Associate Degree in ECE/CD A/FCC/G/T 3 years 
b 60 sem. (90 qtr.) hrs. toward ECE/CD 

degree (18 sem. hrs. in ECE/CD) 
A/FCC/G/T 

7 

a ECE Credential Level 4 A/FCC/G/T
/D 

4 years 

b 72 sem. (108 qtr.) hrs. toward ECE/CD 
degree (21 sem. hrs. in ECE/CD)  

A/FCC/G/T
/D 

8 

a Infant/Toddler Credential Level 4 FCC/G/T/D 5 years 
b Illinois Director Credential I FCC/G/T/D 
c Bachelor's Degree with 24 sem. (36 qtr.) 

hrs. in ECE/CD 
FCC/G/T/D 

d 90 sem. (135 qtr.) hrs. toward ECE/CD 
degree (24 sem. hrs. in ECE/CD) 

FCC/G/T/D 

9 a Bachelor's Degree in ECE/CD FCC/G/T/D No limit 
10 a ECE Credential Level 5 FCC/G/T/D No limit 

11 

a Infant/Toddler Credential Level 5 FCC/G/T/D  
 
No limit 

b Illinois Director Credential II FCC/G/T/D 
c Master's Degree with 24 sem. (36 qtr.) 

hrs. in ECE/CD 
FCC/G/T/D 

12 a Master's Degree in ECE/CD FCC/G/T/D No limit 
13 a ECE Credential Level 6 FCC/G/T/D No limit 
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14 a Infant/Toddler Credential Level 6 FCC/G/T/D  
No limit b Illinois Director Credential III FCC/G/T/D 

 
1  A=Assistant; FCC=Family Child Care provider; G= Group Family Child Care provider; 

T=Teacher; and D=Director 

2  For Levels 1 through 8, there are time limits for eligibility.  If a practitioner reaches the time 
limit for any one of these levels, the practitioner must meet the requirements of a higher level 
to remain eligible for a wage supplement. 

3  Montessori credentials from the American Montessori Society or American Montessori 
International 

4  ECE=Early Childhood Education and CD=Child Development 
 
 
Level Option Education Eligibility2 Supplement3 

1  6 sem. (9 qtrs.) hrs. in ECE/CD1 A/FCC 150 
     
2 A CDA A/FCC 225 
     
2 B CCP A/FCC  
     
2 C Montessori Credential (AMS or AMI 

credentials only)4 
A/FCC  

     
2 D 12 sem. (18 qtr.) hrs. towards a degree (9 

sem. hrs. in ECE/CD) 
A/FCC  

     
3 A 24 sem. (36 qtr.) hrs towards an 

Associates Degree in ECE/CD 
A/FCC 375 

     
3 B 24 sem. (36 qtr.) hrs. in related field (9 

sem. hrs. in ECE/CD) 
A/FCC  

     
3 C CDA/CCP/Montessori Credential + 12 

sem. (18 qtr.) hrs. towards a degree 
A/FCC/T  

     
4 A Approved Community College Early 

Childhood Certificate 
A/FCC 525 

     



     ILLINOIS REGISTER            18091 
 14 

DEPARTMENT OF HUMAN SERVICES 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

4 B 36 sem. (54 qtr.) hrs. towards Associates 
Degree in ECE/CD 

A/FCC  

     
4 C 36 sem. (54 qtr.) hrs. towards a degree in 

related field (12 sem. hrs. in ECE/CD) 
A/FCC  

     
5 A 48 sem. (72 qtr.) hrs. towards Associates 

Degree in ECE/CD 
A/FCC 675 

     
5 B 48 sem. (72 qtr.) hrs. towards a degree in 

related field (15 sem. hrs. in ECE/CD 
A/FCC  

     
5 C Associates Degree with non-ECE/CD 

major (15 sem. or 22 qtr. hrs. in ECE/CD) 
A/FCC/T  

     
5 D 60 sem. (90 qtr.) hrs. towards a degree in 

unrelated field (15 sem. hrs. in ECE/CD) 
A/FCC/T  

6 A Associates Degree in ECE/CD A/FCC/T/D 825 
     
6 B Associates Degree in any field with 18. 

sem. (27 qtr.) hrs. in ECE/CD; 21 sem. 
hrs. for Dir. 

A/FCC/T/D  

     
6 C 60 sem. or 90 qtr. hrs. towards a degree in 

ECE/CD or related field (15 sem. hrs. 
ECE/CD; 21 sem. hrs. for Dir.) 

A/FCC/T/D  

     
6 D 90 sem. or 134 qtr. hrs. towards a degree 

in unrelated field (15 sem. hrs. in 
ECE/CD; 21 sem. hrs. for Dir.) 

A/FCC/T/D  

     
6 E Illinois Director's Credential I A/FCC/T/D  
     
7 A 72 sem. or 107 qtr. hrs. towards Bachelors 

Degree in ECE/CD 
A/FCC/T/D 975 

     
7 B 90 sem. or 134 qtr. hrs. towards Bachelors 

Degree in related field (18 sem. hrs. in 
ECE/CD; 21 sem. hrs. for Dir.) 

A/FCC/T/D  
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7 C Bachelors Degree in unrelated field (18 

sem. or 27 qtr. hrs. in ECE/CD; 21 sem. 
hrs. for Dir.) 

A/FCC/T/D  

     
8 A 90 sem. or 134 qtr. hrs. towards a 

Bachelors Degree in ECE/CD 
A/FCC/T/D 1200 

     
8 B Bachelors Degree in related field (24 sem. 

or 36 qtr. hrs. ECE/CD) 
A/FCC/T/D  

     
8 C Bachelors Degree in unrelated field (30 

sem. or 45 qtr. hrs. in ECE/CD) 
A/FCC/T/D  

     
8 D Illinois Director's Credential II A/FCC/T/D  
     
9 A Bachelors Degree in ECE/CD A/FCC/T/D 1575 
     
9 B Masters Degree in unrelated field (30 

sem. or 45 qtr. hrs. in ECE/CD) 
A/FCC/T/D  

     
10 A Masters Degree in ECE/CD A/FCC/T/D 1950 
     
10 B Illinois Director's Credential III A/FCC/T/D  
     
1 ECE = Early Childhood Education  
 CD = Child Development  
2 A = Assistant,  FCC = Family Child Care Provider, T = Teacher, 
 D = Director  
3 Wage supplements are paid and shown in 6 month increments. 
4 Montessori credential from American Montessori Society or Association Montessori 

International. 

Credentials, other than those listed, may be evaluated to determine eligibility for the 
position in which the applicant is currently employed. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 50.580  Evaluation and Outcomes 
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The Department shall evaluate the Great START Program, gather data on program eligibility and 
attritionturnover rates, educational attainment, and other relevant informationissues and submit a 
report annually to the Department's Child Care Advisory Council, which is appointed by the 
Secretary of the Department.General Assembly on the Great START Program by December 31, 
2002.  
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Viatical Settlement Provider Reporting Requirements 
 
2) Code Citation:  50 Ill. Adm. Code 5701 
 
3) Section Numbers:   Proposed Action: 

5701.10    Amendment 
5701.20    Amendment 
5701.30    New Section 
5701.40    New Section 
5701.50    New Section 
5701.60    New Section 
5701.70    New Section 
5701.80    New Section 
5701.100    Amendment 
5701.EXHIBIT A   Amendment 
5701.EXHIBIT B   Renumbered; New Section 
5701.EXHIBIT C   Renumbered; Amendment 
5701.EXHIBIT D   Renumbered; New Section 
5701.EXHIBIT E   Renumbered; Amendment 
5701.EXHIBIT F   Renumbered; Amendment 
5701.EXHIBIT G   New Section 

 
4) Statutory Authority:  Implementing and authorized by the Viatical Settlements Act of 

2009 [215 ILCS 159] 
 
5) A Complete Description of the Subjects and Issues Involved:  The current 50 Ill. Adm. 

Code 5701 implemented provisions of the Viatical Settlements Act [215 ILCS 158/1].  
This Act was repealed effective July 1, 2010.  It is the Department's intention to 
implement the Viatical Settlements Act of 2009 [215 ILCS 5/159]. 

 
6) Any published studies or reports, along with the sources of underlying data, that were 

used when comprising this rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
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10) Are there any other proposed rulemakings pending on this Part?  No 
 
11) Statement of Statewide Policy Objectives:  This rulemaking will not require a local 

government to establish, expand or modify its activities in such a way as to necessitate 
additional expenditures from local revenues. 

 
12) Time, Place, and Manner in which interested persons may comment on this Proposed 

Rulemaking:  Persons who wish to comment on this proposed rulemaking may submit 
written comments no later than 45 days after the publication of this Notice to: 

 
Joseph Clennon   or Susan Anders 
Staff Attorney     Rules Coordinator 
Department of Insurance   Department of Insurance 
320 West Washington, 4th Floor   320 West Washington, 4th Floor 
Springfield IL  62767-0001   Springfield IL  62767-0001 
 
217/557-1396     217/558-0957 
fax:  217/524-9033  

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  None 

 
B) Reporting, bookkeeping or other procedures required for compliance:  Viatical 

settlement-related filing procedures and practices 
 

C) Types of professional skills necessary for compliance:  Insurance 
 
14) Regulatory Agenda on which this rulemaking was summarized:  January 2014 
 
The full text of the Proposed Amendments begins on the next page: 
 
  



     ILLINOIS REGISTER            18096 
 14 

DEPARTMENT OF INSURANCE 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

TITLE 50:  INSURANCE  
CHAPTER I:  DEPARTMENT OF INSURANCEFINANCIAL AND PROFESSIONAL 

REGULATION  
SUBCHAPTER nnn:  VIATICAL SETTLEMENTS 

 
PART 5701  

VIATICAL SETTLEMENT PROVIDER REPORTING REQUIREMENTS 
 

Section 
5701.10 Purpose 
5701.20 Definitions 
5701.30 Filing Procedures for Viatical Settlement Providers 
5701.40 Filing Procedures for Viatical Settlement Brokers 
5701.50 Standards for Evaluation of Reasonable Payments for Terminally or Chronically 

Ill Insureds 
5701.60 General Rules 
5701.70 Prohibited Practices 
5701.80 Insurance Company Practices 
5701.100 Reporting Requirements 
 
5701.EXHIBIT A Viatical Settlement Provider Report and Instructions – All States and 

Territories (Form VSP-001) 
5701.EXHIBIT B Viatical Settlement Broker Report and Instructions – All States and 

Territories (Form VSB-001) 
5701.EXHIBIT CB Viatical Settlement Provider Report and Instructions – Illinois 

Transactions Only (Form VSP-002) 
5701.EXHIBIT D Viatical Settlement Broker Report and Instructions – Illinois Transactions 

Only (Form VSB-002) 
5701.EXHIBIT EC Individual Mortality Report and Instructions – Illinois Transactions Only 

(Form VSP-003)  
5701.EXHIBIT FD  Viatical Settlement Provider Certification (Form VSP-004) 
5701.EXHIBIT G Viatical Settlement Broker Certification (Form VSB-004) 
 
AUTHORITY:  Implementing and authorized by the Viatical Settlements Act of 2009 [215 ILCS 
159]. 
 
SOURCE:  Old Part 5701 (Internal Security Standard and Fidelity Bonds) filed October 15, 
1971; amended at 2 Ill. Reg. 29, p. 161, effective July 17 1978; codified at 7 Ill. Reg. 904; 
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recodified to 50 Ill. Adm. Code 5460 at 20 Ill. Reg. 6593; new Part 5701 adopted at 30 Ill. Reg. 
6376, effective April 3, 2006; amended at 38 Ill. Reg. ______, effective ____________. 
 

Section 5701.10  Purpose 

 
The purpose of this Part is to implement the Viatical Settlements Act of 2009, which, in part, 
establishes registration requirements for viatical settlement providers and viatical settlement 
brokers and requires the Director to prescribe reporting requirements for viatical settlement 
providers and viatical settlement brokers. 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 5701.20  Definitions 

 
"Act" means the Viatical Settlements Act of 2009 [215 ILCS 159]. 
 
"Code means the Illinois Insurance Code [215 ILCS 5]. 
 
An Individual with a Catastrophic Illness or Condition or Who Is Chronically Ill 
means the individual is: 
 

Unable to perform at least 2 activities of daily living (i.e., eating, toileting, 
transferring, bathing, dressing or continence), or as determined by the 
Secretary of Health and Human Services; or 
 
Requires substantial supervision to protect the individual from threats to 
health and safety due to severe cognitive impairment. 
 

"Department" means the Illinois Department of InsuranceFinancial and 
Professional Regulation. 
 
"Director" means the Director of the Illinois Department of Financial and 
Professional Regulation-Division of Insurance. 
 
"Insured" means the person covered under the policy being considered for 
viatication. 
 
Division means the Department of Financial and Professional Regulation-Division 
of Insurance. 
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"Life Expectancy" means the mean of the number of months the individual 
insured under the life insurance policy to be viaticated can be expected to live as 
determined by the viatical settlement provider, considering medical records and 
appropriate experiential data. 
 
Life Threatening Illness or Condition means having an illness or sickness that can 
reasonably be expected to result in death in 24 months or less. 
 
"Net Death Benefit" means the amount of the life insurance policy or certificate to 
be viaticated less any outstanding debts or liens. 
 
"Patient Identifying Information" means an insured's address, telephone number, 
facsimile number, electronic mail address, photograph or likeness, employer, 
employment status, social security number, or any other information that is likely 
to lead to the identification of the insured. 
 
"SERFF" means the System for Electronic Rate and Form Filing used for 
electronic filings of participating company policy forms and rating information. 
 
"Viatical Settlement Broker" shall have the same meaning ascribed in the Viatical 
Settlements Act. 
 
"Viatical Settlement Contract" shall have the same meaning ascribed in the Act. 
means a written agreement entered into between a viatical settlement provider 

and a person who owns a life insurance policy, or who owns or is covered under a 

group policy, insuring the life of a person who has a catastrophic or life 

threatening illness or condition. The agreement shall establish the terms under 

which the viatical settlement provider will pay compensation or anything of value, 

which compensation or value is less than the expected death benefit of the 

insurance policy or certificate, in return for the policyowner's assignment, 

transfer, sale, devise, or bequest of the death benefit or ownership of the 

insurance policy or certificate to the viatical settlement provider. 

 

"Viatical Settlement Provider" shall have the same meaning ascribed in the Act. 
means an individual, partnership, corporation, or other entity that enters into an 

agreement with a person who owns a life insurance policy, or who owns or is 

covered under a group policy, insuring the life of a person who has a catastrophic 

or life threatening illness or condition, under the terms of which the viatical 
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settlement provider pays compensation or anything of value, which compensation 

or value is less than the expected death benefit of the insurance policy or 

certificate, in return for the policyowner's assignment, transfer, sale, devise, or 

bequest of the death benefit or ownership of the insurance policy or certificate to 

the viatical settlement provider. Viatical settlement provider does not include:   

 

a licensed insurance company, bank, savings bank, savings and loan 

association, credit union, commercial finance company or other licensed 

lending institution, investment company registered under the federal 
Investment Company Act of 1940 (15 USC 80a-1 et seq.), pension plan 

qualified under section 401(a) of the Internal Revenue Code of 1986 (26 
USC 401), or trust funding such a pension plan that takes an assignment of 

a life insurance policy only as collateral for a loan;   

 

sophisticated investors meeting the standards of subsection H of Section 4 

of the Illinois Securities Law of 1953 [815 ILCS 5/4] who invest in or lend 

to a licensed viatical settlement provider or other persons who so invest 

pursuant to a registered security offering; or   

 

the issuer of a life insurance policy providing accelerated benefits under 

the Illinois Insurance Code [215 ILCS 5]. 
 

Viaticated Policy means a life insurance policy held by a viatical settlement 

provider, directly or indirectly, through a viatical settlement contract.  

  

"Viator" shall have the same meaning ascribed in the Act. means a person who 

owns a life insurance policy, or who owns or is covered under a group policy, 

insuring the life of a person with a catastrophic or life threatening illness or 

condition who enters into an agreement under which the viatical settlement 

provider will pay compensation or anything of value, which compensation or 

value is less than the expected death benefit of the insurance policy or certificate, 

in return for the viator's assignment, transfer, sale, devise, or bequest of the death 

benefit or ownership of the insurance policy or certificate to the viatical 

settlement provider.  [215 ILCS 158/5] 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 5701.30  Filing Procedures for Viatical Settlement Providers  
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a) Forms Review.  Each viatical settlement provider shall file with the Director for 
approval each new viatical settlement provider form before it is issued or 
delivered.  Each filing shall be submitted directly through SERFF. The filing shall 
include each of the following:  

 
1) A letter of submission giving a detailed description of the purpose for the 

viatical settlement provider forms and the manner in which they will be 
marketed;  

 
2) The viatical settlement provider forms. The text of each viatical settlement 

provider form shall reflect the bracketing of any appropriate variable 
material.  The form number shall appear in the lower left-hand corner of 
the policy form to be approved and shall not exceed 30 characters.   

 
b) Filing Fee.  The viatical settlement provider shall pay $50 per form as  provided 

for in Section 408 of the Code.  Billable forms are viatical settlement contracts 
and applications.  

 
(Source:  Added at 38 Ill. Reg. ________, effective ___________) 

 
Section 5701.40  Filing Procedures for Viatical Settlement Brokers  

 
a) Forms Review.  Each viatical settlement broker shall file with the Director for 

approval each new viatical settlement broker form before it is issued or delivered.  
Each filing shall be submitted directly through SERFF.  The filing shall include 
each of the following:  

 
1) A letter of submission giving a detailed description of the purpose for the 

viatical settlement broker forms and the manner in which they will be 
marketed;  

 
2) The viatical settlement broker forms. The text of each viatical settlement 

broker form shall reflect the bracketing of any appropriate variable 
material.  The form number shall appear in the lower left-hand corner of 
the policy form to be approved and shall not exceed 30 characters.   

 
b) Filing Fee.  The viatical settlement broker will pay $50 per form as  provided for 

in Section 408 of the Code.  Billable forms are viatical settlement broker 
applications. 
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(Source:  Added at 38 Ill. Reg. ________, effective ___________) 

 

Section 5701.50 Standards for Evaluation of Reasonable Payments for Terminally or 

Chronically Ill Insureds  

 
a) In order to assure that viators receive a reasonable return for viaticating an 

insurance policy, the return for viaticating a policy shall be no less than the 
following payouts for insureds who are terminally or chronically ill: 

 
Insured's Life Expectancy   Minimum Percentage of Face  

Value Less Outstanding Loans  
Received by Viator 

 
25 months or less     [75%] 

 
b) Except when the cash surrender value is paid, the percentage may be reduced by 

5% for viaticating a policy written by an insurer rated less than the highest 4 
categories by A.M. Best, or a comparable rating by another rating agency. 
 

(Source:  Added at 38 Ill. Reg. ________, effective ___________) 
 
Section 5701.60  General Rules 

 
a) Payment of the proceeds of a viatical settlement pursuant to Section 45(2)(j) of 

the Act shall be by means of wire transfer to an account designated by the viator 
or by certified check or cashier's check. 

 
b) Payment of the proceeds to the viator pursuant to a viatical settlement shall be 

made in a lump sum.  Retention of a portion of the proceeds not disclosed or 
described in the viatical settlement contract by the viatical settlement provider or 
escrow agent is not permissible. 

 
c) A viatical settlement provider or viatical settlement broker shall not pay or offer 

to pay any finder's fee, commission or other compensation to any insured's 
physician, or to an attorney, accountant or other person providing medical, legal 
or financial planning services to the viator, or to any other person acting as an 
agent of the viator, other than a viatical settlement broker, with respect to the 
viatical settlement. 
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d) A viatical settlement provider (or viatical settlement investment agent) shall not 

knowingly solicit purchasers who have treated or have been asked to treat the 
illness of the viator whose coverage would be the subject of the investment. 

 
e) If a viatical settlement provider enters into a viatical settlement contract that 

allows the viator to retain an interest in the policy, the viatical settlement contract 
shall contain the following provisions: 

 
1) A provision that the viatical settlement contract will effect the transfer of 

the amount of the death benefit to the extent or portion of the amount 
viaticated.  Benefits in excess of the amount viaticated shall be paid 
directly to the viator's beneficiary by the insurance company; 

 
2) A provision that the viatical settlement provider will, upon 

acknowledgment of the perfection of the transfer, either:  
 

A) Advise the insured, in writing, that the insurance company has 
confirmed the viator's interest in the policy; or 

 
B) Send a copy of the instrument sent from the insurance company to 

the viatical settlement provider that acknowledges the viator's 
interest in the policy; and 

 
3) A provision that apportions the premiums to be paid by the viatical 

settlement provider and the viator, provided that the contract provides 
premium payment terms and nonforfeiture options no less favorable, on a 
proportional basis, than those included in the policy. 

 
(Source:  Added at 38 Ill. Reg. ________, effective ___________) 

 

Section 5701.70  Prohibited Practices 

 
a) A viatical settlement provider, viatical settlement broker (or viatical settlement 

investment agent) shall obtain from a person that is provided with patient 
identifying information a signed affirmation that the person or entity will not 
further divulge the information without procuring the express, written consent of 
the insured for the disclosure. Notwithstanding the foregoing, if a viatical 
settlement provider, viatical settlement broker (or viatical settlement investment 
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agent) is served with a subpoena and, therefore, compelled to produce records 
containing patient identifying information, it shall notify the viator and the 
insured in writing at their last known addresses within 5 business days after 
receiving notice of the subpoena. 

 
b) A viatical settlement provider shall not act also as a viatical settlement broker, 

whether entitled to collect a fee directly or indirectly, in the same viatical 
settlement. 

 
c) A viatical settlement broker shall not, without the written agreement of the viator 

obtained prior to performing any services in connection with a viatical settlement, 
seek or obtain any compensation from the viator. 

 
(Source:  Added at 38 Ill. Reg. ________, effective ___________) 

 

Section 5701.80  Insurance Company Practices 

 
a) Life insurance companies authorized to do business in this State shall respond to a 

request for verification of coverage from a viatical settlement provider or a 
viatical settlement broker within 30 calendar days after the date a request is 
received, subject to the following conditions: 

 
1) A current authorization consistent with applicable law, signed by the 

policy owner or certificate holder, accompanies the request; and 
 
2) In the case of an individual policy or group insurance coverage in which 

details with respect to the certificate holder's coverage are maintained by 
the insurer, submission of a form substantially similar to Exhibit B that 
has been completed by the viatical settlement provider or the viatical 
settlement broker in accordance with the instructions on the form. 

 
b) Nothing in this Section shall prohibit a life insurance company and a viatical 

settlement provider or a viatical settlement broker from using another verification 
of coverage form that has been mutually agreed upon in writing in advance of 
submission of the request. 

 
c) A life insurance company may not charge a fee for responding to a request for 

information from a viatical settlement provider or viatical settlement broker in 



     ILLINOIS REGISTER            18104 
 14 

DEPARTMENT OF INSURANCE 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

compliance with this Section in excess of any usual and customary charges to 
contract holders, certificate holders or insureds for similar services. 

 
d) The life insurance company may send an acknowledgment of receipt of the 

request for verification of coverage to the policy owner or certificate holder and, 
when the policy owner or certificate owner is other than the insured, to the 
insured.  The acknowledgment may contain a general description of any 
accelerated death benefit that is available under a provision of or rider to the life 
insurance contract. 

 
e) A life insurance company shall not require the viator or insured to sign any 

request for change in a policy or a group certificate from a viatical settlement 
provider that is the owner or assignee of the insured's insurance coverage, unless 
the viator or insured has ownership, assignment or irrevocable beneficiary rights 
under the policy.  In such a situation, the viatical settlement provider shall provide 
timely notice to the insured that a settlement transaction on the policy has 
occurred. Timely notice shall be provided within 15 calendar days after the 
change in a policy or group certification. 

 

(Source:  Added at 38 Ill. Reg. ________, effective ___________) 
 

Section 5701.100  Reporting Requirements 

 
a) On or before March 1 of each year, viatical settlement providers must file the 

following reports listed as Exhibits to this Part: 
 

1) Viatical Settlement Provider Report − All States and Territories (Form 
VSP-001) (Exhibit A); 

 
2) Viatical Settlement Provider Repor− Illinois Transactions Only (Form 

VSP-002) (Exhibit C); 
 
3) Individual Mortality Report − Illinois Transactions Only (Form VSP-003) 

(Exhibit E); and 
 
4) Viatical Settlement Provider Certification (Form VSP-004) (Exhibit F). 

 
b) All filings required pursuant to subsection (a) are to be submitted to the Corporate 

Regulation Section of the Department. 
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c) On or before March 1 of each year, viatical settlement brokers must file the 

following reports listed as Exhibits to this Part: 
 

1) Viatical Settlement Broker Report − All States and Territories 
(Form VSB-001) (Exhibit B); 

 
2) Viatical Settlement Broker Report - Illinois Transactions Only (Form VSB-002) 

(Exhibit D); and  
 
3) Viatical Settlement Broker Certification (Form VSB-004) (Exhibit G).  

 
d) All filings required pursuant to subsection (c) are to be submitted to the Producer 

Licensing Section of the Department. 
 

b) All reports shall be completed for all policies viaticated or considered for 
viatication, as provided in the Exhibits to this Part, that insure the lives of persons 
with catastrophic or life threatening illnesses or conditions.   

 
c) All reports for policies insuring persons without catastrophic or life threatening 

illnesses or conditions (life settlements) may be submitted, but must be separately 
reported from those required in subsection (b) and must be clearly identified as 
"Life Settlement Annual Statements". 

 
cd) The information required to be reported under this Section shall not include 

individual transaction data regarding the business of viatical settlements or data 
that compromises the privacy of personal, financial, and health information of the 
viator or insured. 

 
e) All filings required pursuant to this Part are to be submitted to the Life, Accident 

and Health Compliance Unit of the Department of Financial and Professional 
Regulation-Division of Insurance. Preferably, these reports should be filed with 
the Director electronically; however, hard copy reports will be accepted. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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Section 5701.EXHIBIT A   Viatical Settlement Provider Report and Instructions – All 

States and Territories (Form VSP-001) 

 
 Viatical Settlement Provider Report Calendar year 
Viatical Settlement Provider's Name All States and Territories 20____ 

 
 1 2 3 4 5 6 7 8 

States 

Are you doing 
business in this 

state? (Y/N) 

Total number 
of policies 

reviewed for 
consideration 

Total number 
of policies 

where an offer 
was made 

Total number 
of policies 

where an offer 
was not made 

Total number 
of policies 
purchased 

Aggregate 
total net death 

benefit 

Aggregate 
amount paid 

to viators 

Secondary 
market 

transactions 

pur sold 
          

Alabama          

Alaska          

Arizona          

Arkansas          

California          

Colorado          

Connecticut          

Delaware          

Dist. of Columbia          

Florida          

Georgia          

Hawaii          

Idaho          

Illinois          

Indiana          

Iowa          

Kansas          

Kentucky          

Louisiana          

Maine          

Maryland          

Massachusetts          

Michigan          

Minnesota          

Mississippi          

Missouri          

Montana          

Nebraska          

Nevada          

New Hampshire          

New Jersey          

New Mexico          

New York          

North Carolina          

North Dakota          

Ohio          

Oklahoma          

Oregon          
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Pennsylvania          

Rhode Island          

South Carolina          

South Dakota          

Tennessee          

Texas          

Utah          

Vermont          

Virginia          

Washington          

West Virginia          

Wisconsin          

Wyoming          

American Samoa          

Guam          

Puerto Rico          

U.S Virgin Islands          

Canada          

          

TOTALS          

 
Name of Preparer:  

 
 

Instructions for Viatical Settlement Provider Report – All States and Territories  

 
COLUMN  

1. By a "Y" for yes or an "N" for no, indicate if you have or have not done business in the 
state Have you done business in this state during the calendar year being reported.   
Yes  No  

2. For each state or territory in which you have done business during the calendar year 
being reportedFor that state or territory, indicate the total number of policies reviewed 
for consideration for that state or territory. 

3. For each state or territory in which you have done business during the calendar year 
being reportedFor that state or territory, indicate the total number of policies for which 
where an offer was made. 

4. For each state or territory in which you have done business during the calendar year 
being reportedFor that state or territory, indicate the total number of policies for which 
where an offer was refused. 

5. For each state or territory in which you have done business during the calendar year 
being reportedFor that state or territory, indicate the total number of policies purchased. 



     ILLINOIS REGISTER            18108 
 14 

DEPARTMENT OF INSURANCE 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

6. For each state or territory in which you have done business during the calendar year 
being reported, list List the total aggregate net death benefit of the policies viaticated in 
that state or territory. 

7. For each state or territory in which you have done business during the calendar year 
being reported, list List the total aggregate amount paid to viators in that state or 
territory. 

8. For each state or territory in which you have done business during the calendar year 
being reported, list List the total number of policies purchased and/or sold in the 
secondary market for that state or territory. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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Section 5701.EXHIBIT B Viatical Settlement Broker Report and Instructions − All 

States and Territories (Form VSB-001) 
 

 Viatical Settlement Broker Report Calendar year 
Viatical Settlement Broker's Name All States and Territories 20____ 
 

 1 2 3 4 5 6 7 

States 

Are you doing 
business in 
this state? 

(Y/N) 

Total number of 
policies 

reviewed for 
consideration 

Total number of 
policies 

represented for 
viatication 

Total number of 
policies where 
representation 
was refused 

Total number of 
policies sold to 

provider 

Aggregate net 
death benefit 

viaticated 

Aggregate net 
amount paid 

to viators 

Alabama        

Alaska        

Arizona        

Arkansas        

California        

Colorado        

Connecticut        

Delaware        

Dist. of Columbia        

Florida        

Georgia        

Hawaii        

Idaho        

Illinois        

Indiana        

Iowa        

Kansas        

Kentucky        

Louisiana        

Maine        

Maryland        

Massachusetts        

Michigan        

Minnesota        

Mississippi        

Missouri        

Montana        

Nebraska        

Nevada        

New Hampshire        

New Jersey        

New Mexico        

New York        

North Carolina        

North Dakota        

Ohio        

Oklahoma        

Oregon        

Pennsylvania        

Rhode Island        
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South Carolina        

South Dakota        

Tennessee        

Texas        

Utah        

Vermont        

Virginia        

Washington        

West Virginia        

Wisconsin        

Wyoming        

American Samoa        

Guam        

Puerto Rico        

U.S Virgin Islands        

Canada        

        

TOTALS        

 

Instructions for Viatical Settlement Broker Report –  

All States and Territories 

 
COLUMN  

1 By a "Y" for yes or an "N" for no, indicate if you have or have not done business in 
the state during the calendar year being reported. 

2 For each state or territory in which you have done business during the calendar year 
being reported, indicate the total number of policies reviewed for consideration. 

3 For each state or territory in which you have done business during the calendar year 
being reported, indicate the total number of policies for which an offer was made. 

4 For each state or territory in which you have done business during the calendar year 
being reported, indicate the total number of policies for which an offer was refused. 

5 For each state or territory in which you have done business during the calendar year 
being reported, indicate the total number of policies purchased. 

6 For each state or territory in which you have done business during the calendar year 
being reported, list the total aggregate net death benefit of the policies viaticated. 

7 For each state or territory in which you have done business during the calendar year 
being reported, list the total aggregate amount paid to viators. 

 
1. Have you done business in this state during the calendar year being reported? Yes  No  
 
2. For that state or territory, indicate the total number of policies reviewed for consideration 

for that state or territory. 
 
3. For that state or territory, indicate the total number of policies where an offer was made. 
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4. For that state or territory, indicate the total number of policies where an offer was refused. 
 
5. For that state or territory, indicate the total number of policies purchased. 
 
6. List the total aggregate net death benefit of the policies viaticated in that state or territory. 
 
7. List the total aggregate amount paid to viators in that state or territory. 
 
8. List the total number of policies purchased and/or sold in the secondary market for that 

state or territory. 
 
(Source:  Old EXHIBIT B renumbered to EXHIBIT C; new Exhibit B added at 38 Ill. 
Reg. _________, effective ____________) 
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Section 5701.EXHIBIT CB   Viatical Settlement Provider Report and Instructions – Illinois 

Transactions Only  (Form VSP-002) 

 
 Viatical Settlement Provider Report Calendar year 
Viatical Settlement Provider's Name Illinois Transactions Only 20____ 

 
1 2 3 4 5 6 7 8 9 10 11 

Viatical 
settlement 
provider 

settlement 
number 

Contract 
date 

purchased 

Total net 
death 

benefit ($) 

Age of 
insured at 

time of 
contract 

Life 
expectancy 
at time of 
contract 

Net 
amount 
paid to 

viator ($) 

Policy 
type: 
I or G 

Funding: 
F, P, I, T or 

RPT 

Source of 
policy:  

B, D, SM, 
P or O 

Commission 
amount ($) 

Name of 
source of 

policy 
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           
           

 
Name of Preparer:  

 
 

Instructions for Viatical Settlement Provider Report − Illinois Transactions Only  
 

Column  
1. List the settlement number, case number or unique identifying number used to 

identify the specific viatical settlement transaction. 
2. List the date the viatical settlement contract was purchased by the provider during 

the current calendar year, whether or not the insured is still alive at the end of the 
calendar year. 

3. List the net amount (in dollars) being viaticated. 
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4. List the age (in years) of the person insured by the policy being viaticated, at the 
time of the viatical settlement contract. 

5. List the life expectancy (in months) of the insured individual at the time of the 
viatical settlement contract. 

6. List the net amount (in dollars) paid to the viator. 
7. Identify whether the policy was an individual policy (I) or a group policy (G). 
8. List the type of funding for the transaction: "F" for a licensed financial institution 

(policies collateralized), "P" for private (purchaser) funding, "I" for internal 
funding, "T" for trust, and "RPT" for related provider trust. 

9. Indicate the purchase source of the policy. Use "B" for viatical settlement broker, 
"D" for direct from the viator, "I" for insurance agent/producer, "SM" for a 
secondary market or viatical settlement provider, "P" for private (purchaser) 

funding or "O" for other. 
10. List the amount of commissions (in dollars) paid to viator source involved in the 

transaction whether that be a viatical settlement broker, an insurance producer or 
other licensed entity authorized to be viator source. 

11. List the name of the source of the viatical settlement transaction. If it is a broker, 
producer or other licensee, name that person; if it is direct, from a relative, from the 
corporation of the insured or any other entity that could possibly reveal the insured, 
designate by writing "Direct", "Relative", "Corporation", or other nondesignating 

word. 
 

(Source:  Old EXHIBIT B renumbered to EXHIBIT C and amended at 38 Ill. Reg. 
______, effective ____________) 
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Section 5701.EXHIBIT D  Viatical Settlement Broker Report and Instructions – Illinois 

Transactions Only (Form VSB-002) 

 

 Viatical Settlement Broker Report Calendar year 
Viatical Settlement Broker's Name Illinois Transactions Only 20____ 

 

1 2 3 4 5 6 
Viatical settlement 

provider's  

settlement 

number 

Contract date sold to 

viatical settlement 

provider 
Total net death 

benefit ($) 

Net amount paid to 

viator ($) 

Commission 

amount 

($) 

Viatical Settlement  

provider's  name 
      

      

      

      

      

      

 

Name of Preparer:  
 

 

Instructions for Viatical Settlement Broker Report – 

Illinois Transactions Only 

 
Column  

1 List the settlement number, case number or unique identifying number used by the 
Viatical Settlement Provider (VSP) to identify the specific viatical settlement 
transaction. 

2 List the date the viatical settlement contract was sold to the VSP. 
3 List the total net death benefit. 
4 List the net amount (in dollars) paid to the viator. 
5 List the amount of commissions (in dollars) paid to all viatical settlement brokers 

involved in the transaction. 
6 List the name of the VSP involved in the viatical settlement. 

 
(Source:  Old EXHIBIT D renumbered to EXHIBIT F; new EXHIBIT D added at 38 Ill. 
Reg. _________, effective ____________) 
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Section 5701.EXHIBIT EC   Individual Mortality Report and Instructions – Illinois 

Transactions Only (Form VSP-003) 

 

 Individual Mortality Report Calendar year 
Viatical Settlement Provider's Name Illinois Transactions Only 20____ 

 
1 2 3 4 5 6 7 8 9 10 

Viatical 
settlement 
provider's 
settlement 

number 
Contract 

date 

Age of 
insured at 

time of 
contract  

Life 
expectancy 
at time of 
contract 

Net 
amount 
paid to 
viator 

Date of 
death 

Total 
premiums 

paid to 
maintain 

policy 
Death benefit 

collected 

Number of 
months 

between date 
of contract and 
date of death 

Number of 
months 

between life 
expectancy at 
contract date 
and date of 
death (+ / -) 

          
          
          
          
          
          

 
Name of Preparer:  
 
 

Instructions for Individual Mortality Report − Illinois Transactions Only 

 

Column  

1. List the settlement number, case number, or unique identifying number used to 
identify the specific viatical settlement transaction. 

2. List the date of the viatical settlement contract. 
3. List the age of the insured at the time of the contract. 
4. List the life expectancy (in months) of the insured individual at the time of the 

viatical settlement contract.  For first to die policies, use the shortest life expectancy 
of the two lives. For second to die policies, use the longest life expectancy of the 

two lives. 
5. List the "Net" amount paid to the viator. 
6. Indicate the insured's date of death. For first to die policies, use the date of the first 

insured's death. For second to die policies, use the date of the last insured's death. 
7. List the total amount of premiums (in dollars) required to be paid to the insurer to 

maintain the policy from the date of viatication to the date of death. 



     ILLINOIS REGISTER            18116 
 14 

DEPARTMENT OF INSURANCE 
 

NOTICE OF PROPOSED AMENDMENTS 
 

 

8. List the total death benefit collected from the insurer. 
9. List the number of months between the date of contract and the insured's date of 

death. 
10. List the number of months between the life expectancy of the insured at the time of 

contract and the insured's date of death. This should be noted as a plus (+) figure if 
the insured died after the estimated life expectancy or a minus (-) if the insured died 

prior to the estimated life expectancy. 
 
(Source:  Old EXHIBIT C renumbered to EXHIBIT E and amended at 38 Ill. Reg. 
_________, effective ____________) 
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Section 5701.EXHIBIT FD   Viatical Settlement Provider Certification (Form VSP-004) 

 
Viatical Settlement Provider Certification  

 

This section should be completed by viatical settlement providers.   

 
Please check all forms submitted: 
 

 Viatical Settlement Provider Reporting Form − All States and Territories 
 
 Viatical Settlement Provider Reporting Form − Illinois Transactions Only 
 
 Individual Mortality Report − Illinois Transactions Only  

 
I hereby certify that the information contained in the reports indicated above is true and accurate.  I 

acknowledge that providing false and misleading information in the reports, or failing to divulge a fact 

material thereto, is sufficient grounds for administrative action by the Director and, potentially, applicable 

criminal penalties. 

 
  Date:        /       / 

Signature of individual that prepared reports  
 

 

Print or type name  
Date:        /       / 

Signature of Authorized Representative    

Print or type name    
 
 

(Source:  Old EXHIBIT D renumbered to EXHIBIT F and amended at 38 Ill. Reg. 
_________, effective ____________) 
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Section 5701.EXHIBIT G   Viatical Settlement Broker Certification (Form VSB-004) 

 
Viatical Settlement Broker Certification  

 

This section should be completed by viatical settlement brokers.   

 
Please check all forms submitted: 

 
 Viatical Settlement Broker Reporting Form − All States and Territories 
 
 Viatical Settlement Broker Reporting Form − Illinois Transactions Only 

 
I hereby certify that the information contained in the reports indicated above is true and accurate.  I 

acknowledge that providing false and misleading information in the reports, or failing to divulge a fact 

material thereto, is sufficient grounds for administrative action by the Director and, potentially, applicable 

criminal penalties. 

 
  Date:        /       / 

Signature of individual that prepared reports  
 

 

Print or type name  
Date:        /       / 

Signature of Authorized Representative    

Print or type name    
 
 
 

 
(Source:  Added at 38 Ill. Reg. _________, effective ____________) 
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1) Heading of Part:  Illinois Police Training Act 
 
2)  Code Citation:  20 Ill. Admin. Code 1720 
 
3)   Section Numbers: Proposed Action: 

1720.210  Amendment 
1720.220  Amendment 
1720.240  Amendment 
1720.250  Amendment 
1720.260  Amendment 
1720.270  Amendment 
1720.280  Amendment 
1720.290  Amendment 
 

4) Statutory Authority:  Rulemaking is authorized by [50 ILCS 705/10] and [50 ILCS 
 710/3].   
 
5)  A complete description of the subjects and issues involved:  The goal of the proposed 
 amendments is to bring these administrative rules into compliance with the federal Law  
 Enforcement Officers Safety Act Improvements Act, as amended, permitting qualified 
 law enforcement officers “separated” from law enforcement (formerly “retired”) to carry 
 concealed weapons, a responsibility delegated to the Board pursuant to 50 ILCS 710/3.  
 The second goal is simply to clarify or clean up any miscellaneous matters present in the 
 current version of these rules.   
 
6) Published studies or reports, and sources of underlying data, used to compose this 
 rulemaking:  P.L. 111-284, codified at 18 U.S.C. § 926C.   
 
7) Will this rulemaking replace any emergency rulemaking currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other rulemakings pending on this Part?  No 
 
11) Statement of Statewide Policy Objectives:  The adoption of these amendments will bring 

the administrative rules into compliance with the federal Law Enforcement Officer Safety 
Improvements Act, as amended and clarify the duties and obligations of the Illinois Law 
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Enforcement Training and Standards Board regarding oversight over the issuance 
concealed carry permits for former law enforcement officers.  The Board believes that 
this change in the rules and resulting change in practice is necessary to comply with the 
federal law (18 U.S.C. 926C(c)(4)) and is fully authorized by statute pursuant to 50 ILCS 
710/3.   

 
12) Time, Place and Manner in which interested persons may comment on this Proposed 
 Rulemaking:  Interested parties may submit comments in writing within 45 days of 
 publication to:   
  

Agency Rules Coordinator 
Illinois Law Enforcement Training and Standards Board 
4500 South Sixth Street Road, Room 173 
Springfield IL  62703-6617 

 
217/782-4540 

 
13) Initial Regulatory Flexibility Analysis:   

 
A) Types of small businesses, small municipalities, and not-for-profit corporations 

affected:  None unless the municipality chooses to participate.   
 
B) Reporting, bookkeeping or other procedures required for compliance:  None 

beyond any already in effect.   
 

C) Types of professional skills necessary for compliance:  None 
 
14) Regulatory Agenda on which this rulemaking was summarized:  None. This rulemaking 

was not anticipated at the time any agendas were published. 
 
The full text of the Proposed Amendments begins on the next page:   
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TITLE 20:  CORRECTIONS, CRIMINAL JUSTICE, AND LAW ENFORCEMENT 
CHAPTER V:  ILLINOIS LAW ENFORCEMENT TRAINING AND STANDARDS BOARD 

 
PART 1720  

ILLINOIS POLICE TRAINING ACT 
 

SUBPART A:  CERTIFICATION OF POLICE OFFICERS 
 
Section  
1720.10 Course Requirements  
1720.15 Equivalency Examination  
1720.20 Minimum Requirements of the Trainee  
1720.25 Procedures for Administration of Law Enforcement and Correctional Officers 

Certification Examination  
1720.30 School Standards and Requirements  
1720.35 Academy Entrance Qualifications  
1720.40 Qualification of Police Instructors  
1720.50 Reimbursements  
1720.60 Requirements of Participating Local Agencies  
1720.70 Minimum Training Requirements for Illinois Sheriffs  
1720.80 Conservator of the Peace Training Course 

 
SUBPART B:  DECERTIFICATION OF POLICE OFFICERS 

 
Section 
1720.100 Purpose 
1720.110 Definitions 
1720.120 Submission and Review of a Complaint 
1720.130 Certification Revocation 
1720.140 Reporting 
1720.150 Law Enforcement Training and Standards Board Costs and Attorney Fees Fund 
 

SUBPART C:  WEAPON CERTIFICATION FOR 
RETIRED LAW ENFORCEMENT OFFICERS 

 
Section 
1720.200 Purpose  
1720.210 Statutory Authority  
1720.220 Definitions 
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1720.230 Compliance with Laws and Rules 
1720.240 Eligibility Requirements 
1720.245 Background Investigation  
1720.250 Application Procedure 
1720.260 Permits 
1720.270 Denial, Suspension and Revocation 
1720.280 Firearms Certification Program − Approval  
1720.290 Range Officer − Approval  
 

SUBPART D:  CERTIFICATION OF LEAD DEATH AND HOMICIDE INVESTIGATORS 
 
Section 
1720.300 Purpose 
1720.310 Definitions 
1720.320 Lead Death and Homicide Investigation Course 
1720.330 Waiver 
1720.340 Certificate 
1720.350 Certificate Renewal 
 
1720.APPENDIX A Physical Fitness Standards  
1720.APPENDIX B Complaint Form 
1720.APPENDIX C Firearm Qualification Course-of-Fire 
 
AUTHORITY:  Implementing, and authorized by Section 10 of, the Illinois Police Training Act 
[50 ILCS 705].   
 
SOURCE:  Filed and effective July 26, 1966; codified at 7 Ill. Reg. 11232; amended at 8 Ill. 
Reg. 12259, effective July 1, 1984; amended at 11 Ill. Reg. 16692, effective October 6, 1987; 
amended at 12 Ill. Reg. 3728, effective February 2, 1988; amended at 13 Ill. Reg. 19957, 
effective December 11, 1989; amended at 14 Ill. Reg. 14800, effective September 4, 1990; 
amended at 15 Ill. Reg. 999, effective January 14, 1991; amended at 16 Ill. Reg. 4002, effective 
February 28, 1992; emergency amendment at 16 Ill. Reg. 727, effective January 1, 1992; 
amended at 16 Ill. Reg. 18811, effective November 19, 1992; emergency amendment at 28 Ill. 
Reg. 6479, effective April 12, 2004, for a maximum of 150 days; emergency expired September 
8, 2004; amended at 28 Ill. Reg. 13537, effective September 23, 2004; emergency amendment at 
29 Ill. Reg. 19708, effective November 15, 2005, for a maximum of 150 days; amended at 30 Ill. 
Reg. 7925, effective April 11, 2006; amended at 32 Ill. Reg. 14749, effective August 28, 2008; 
amended at 35 Ill. Reg. 21047, effective January 1, 2012; amended at 38 Ill. Reg. ______, 
effective ____________ 
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SUBPART C:  WEAPON CERTIFICATION FOR  

RETIRED LAW ENFORCEMENT OFFICERS 
 

Section 1720.210  Statutory Authority 

 
This Subpart C is promulgated pursuant to the provisions of the federal Law Enforcement 
Officers' Safety Act of 2004 (P.L. 108-277; 18 USC 926), as amended, and the authority vested 
in the Illinois Law Enforcement Training and Standards Board by the Illinois Police Training Act 
[50 ILCS 705/10.4] and the Peace Officer Firearm Training Act [50 ILCS 710/3]. This Subpart 
supplements existing State and federal laws. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 1720.220  Definitions  

 
In this Subpart, unless otherwise specified: 

 
"Act" means the Illinois Police Training Act [5 ILCS 705]. 
 
"Applicant" means an individual who submits a completed application form and 
the required fee to the Board to obtain a permit to carry a concealed firearm, 
administer a Certification Program, or to be approved as a Range Officer.  
  
"Board" means the Illinois Law Enforcement Training and Standards Board 
created by Section 3 of the Illinois Police Training Act [50 ILCS 705/3]. 
 
"Certification Program" means a Board approved program that insures that an 
applicant meets the requirements of the federal Law Enforcement Officers' Safety 
Act of 2004 (P.L. 108-277; 18 USC 926), and the program requirements under 20 
Ill. Adm. Code 1730.30, and includes a standard course-of-fire and information 
on the safe and lawful use of a firearm.  
 
"Director" means the Executive Director of the Illinois Law Enforcement 
Training and Standards Board.  
 
"Federal Act" means the federal Law Enforcement Officers' Safety Act of 2004 
(18 USC 926). 
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"Firearm" means any weapon or device as defined in the Firearm OwnersOwner's 
Identification Card Act [430 ILCS 65/1.1]. 
 
"FOID Card" means an Illinois Firearm OwnersOwner's Identification Card 
issued by the Illinois State Police under the Illinois Firearm OwnersOwner's 
Identification Card Act  [430 ILCS 65]. 
 
"FOID Card Act" means the Illinois Firearm OwnersOwner's Identification Card 
Act [430 ILCS 65]. 
 
"Organization" means those local governmental agencies as described in the 
Illinois Police Training Act [50 ILCS 705/2].  
 
"Law Enforcement Officer" means any police officer of a governmental agency 
who is primarily responsible for prevention or detection of crime and the 
enforcement of a criminal code or traffic or highway laws of any state or any 
political subdivision, and has statutory powers of arrest. 
 
"Permit" means a certification issued by the Board that authorizes the named 
holder to carry a concealed firearm subject to the requirements of the federal Act 
and this Subpart. 
 
"Permittee" means the named holder of a certification by the Board that 
authorizes the individual to carry a concealed firearm subject to the requirements 
of the federal Act and this Subpart.  
 
"Qualified Retired Law Enforcement Officerretired law enforcement officer" 
means an individual who:  
 

separated from serviceretired in good standing from his or her employing 
agency (other than for reasons of mental disability);  
 
was authorized to perform the specified law enforcement functions and 
held a position for which powers of arrest were granted by statute;  
 
servedwas regularly employed as a law enforcement officer for an 
aggregate of 1015 years or more before his or her separation in good 
standingretirement, or retired from service with his or her agency, or 
separated from service in good standing (after completing any applicable 
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probationary period of service) due to a service-connected disability as 
determined by the agency;  
 
has a non-forfeitable right to retirement plan benefits of the law 
enforcement agency;  
 
during the most recent year, has met State firearms training and 
qualifications that are the same as the training and qualifications for active 
duty officers;  
 
is not under the influence of alcohol or another intoxicating or 
hallucinatory drug or substance; and  
 
is not prohibited by federal law from carrying a firearm. 

 
"Range Officer" means an individual who has obtained approval from the Board 
to conduct a Board approved Certification Program for qualified retired law 
enforcement officers. 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 1720.240  Eligibility Requirements 

 

a) A permit to carry a concealed firearm may be issued to a qualified retired law 
enforcement officer, as defined in Section 1720.220, who: 

 
1) Before separation from serviceImmediately before retirement was a 

certified law enforcement officer authorized by a local, State or federal 
law enforcement department, office, or agency to carry a firearm in the 
course and scope of his or her duties;  

 
2) Is in possession of a photographic identification issued by a law 

enforcement department, office, or agency from which the individual 
separated in good standingretired as a law enforcement officer;  

 
3) Has authorized an investigation to determine if the applicant has been 

convicted of any disqualifying criminal offenses, and the results of the 
investigation reveal no findings of guilt for any disqualifying offenses 
specified in the Act and the FOID Card Act; 
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4) Is in possession of a valid FOID Card identifying him or her; and 

 
5) Is a resident of the State of Illinois. 

 
b) Any qualified retired law enforcement officer making application to carry a 

concealed firearm pursuant to this Subpart shall, by signing the application form, 
affirm that he or she meets each of the eligibility requirements described in this 
Subpart under penalty of perjury.   

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 

Section 1720.250  Application Procedure 

 

a) Any qualified retired law enforcement officer who wishes to apply for a permit 
under this Part may request an application in writing or by telephone from the 
Illinois Retired Officer Concealed Carry Program, P.O. Box 9860, Springfield, 
Illinois 62791, (217)726-9537 or online at www.ptb.state.il.us.  The Board shall 
develop the application forms and necessary procedures to implement this 
program. 

 
b) The completed application shall include a certification that it constitutes a sworn 

affidavit signed by the applicant attesting to compliance with the eligibility 
requirements.  

 
c) An applicant must provide evidence of photographic identificationIdentification 

issued by his or her  prior local, State or federal law enforcement employer and 
documentation from the appropriate retirement system verifying the status of the 
applicant as a retired full-time law enforcement officer and the effective date of 
retirement or, if the retired law enforcement officer does not participate in a 
retirement system, a statement from the appropriate local, State or federal law 
enforcement department, office or agency verifying the status of the applicant as 
having been separated from service in good standing.a retired full-time law 
enforcement officer of that jurisdiction and the reason why the retired law 
enforcement officer does not participate in a retirement system. 

 
d) All information on the application or any related document must be complete and 

accurate to the best of the applicant's knowledge.  Failure to provide the 
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information necessary to complete the application shall preclude any further 
processing and shall result in denial of the application. 

 
e) An applicant shall pay a $75 (when seeking certification and permit to carry either 

a revolver or a semi-automatic pistol) or $100 (when seeking certification and 
permit to carry both a revolver and a semi-automatic pistol) non-refundable fee in 
an amount determined and identified by the Board not to exceed $100 per weapon 
at the time the initial application is filed.  The Board will review the fee amount 
annually and make its determination based on the program's operating costs.  
Failure to pay the required fee at the time the application is filed shall preclude 
any further processing and shall result in denial of the application.  Payment shall 
be in the form of a check or money order. The Board shall not be responsible for 
cash lost in the mail. 

 
f) An applicant must provide evidence of possession of a valid FOID Card at the 

time of application.  
 

g) Written notification of approval or denial of an application shall be sent within 
6010 working days after receipt of a completed application by the Board, unless 
additional information is needed.  Approved applications shall include additional 
information regarding the availability of shooting ranges and 
requirementsstandards for the Certification Program.  Failure of the Board to issue 
a written notification on an application within the 6010 working day period shall 
not be deemed an approval of the application by the Board. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 1720.260  Permits 

 

a) When an applicant has satisfied the requirements of this Subpart, the Board shall 
issue a concealed firearm permit. The permit shall certify that the permittee is 
qualified by the State to carry a concealed firearm under federal law and the 
provisions of this Subpart, and shall contain: 

 
1) The permittee's legal name, as shown on the application; 
 
2) The permittee's date of birth; 
 
3) The type of firearm permitted to be carried; 
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4) A permit number; 
 
5) The date of issuance and expiration of the permit; and  
 
6) The title of the permit, the State Seal, and instructions to the permit 

holder. 
 

b) The Board shall mail an approved permit to the applicant's residential address or 
mailing address shown on the application. 

 
c) The permit to carry a concealed firearm is not valid unless the permit card is in 

the permittee's possession and accompanied by a valid FOID Card and the 
photographic identification issued by the law enforcement agency from which the 
permittee separated from serviceretired. 

 
d) The permittee shall present his or her permit upon demand for inspection by a law 

enforcement officer. 
 
e) All permit cards or other written authorization shall remain the property of the 

State and the permittee shall surrender his or her card to the Director or a 
designated representative upon written notice setting forth the reasons for thesuch 
surrender. 

 
f) All permit holders must maintain a current address and telephone number with the 

Board and report any changes within 10 days after the change. 
 
g) Permits shall expire 12 months from the date of issue. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 

 
Section 1720.270  Denial, Suspension and Revocation 

 

a) Failure to meet any of the requirements of this Subpart will result in denial of the 
application. In such cases, a portion of the application fee, not to exceed one-
third, shall be retained to cover the administrative costs of processing the 
applicant. An applicant who is deemed eligible, but fails the Firearms 
Certification Program, shall not have any portion of the fee refunded. 
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b) Written notification of an administrative denial of an application shall be sent 
within 6010 working days after receipt of a completed application by the Board. 
Notice of failure to successfully complete the Certification Program will be given 
at the test site and will be followed by a written notification with instructions to 
the permit applicant.  Board failure to issue a written notification within 6010 
working days shall not be deemed approval of the application or the Certification 
Program by the Board. 

 
c) A permit applicant must possess a valid FOID Card at the time of issuance of the 

permit.  Revocation or suspension of rights under the FOID Card Act shall result 
in automatic revocation or suspension of the permit. 

 
d) A finding of guilt for any of the offenses described in the Act shall result in 

automatic revocation of the permit. 
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 1720.280  Firearms Certification Program – Approval 

 

a) A local, State or federal law enforcement department, office, or agency wishing to 
administer a Certification Program to qualified retired law enforcement officers 
who retired from that department, office or agency shall submit for approval by 
the Board a curriculum that complies with the requirementsstandards established 
by the Board as set forth in Appendix C of this Part.  

 
b) The course-of-fire standards for a Certification Program must be the same as the 

course-of-fire used for the annual qualification for that department, office or 
agency's active law enforcement officers. 

 
c) Applicants must provide evidence of a system used to comply with the 

requirements of the federal Act and this Subpart.  
 

d) No law enforcement department, office or agency approved to administer a 
Certification Program shall knowingly certify a qualified retired law enforcement 
officer qualified under the federal Act to carry a concealed weapon, unless a 
criminal background investigation of that person has been completed and that 
investigation reveals no findings of guilt for any criminal offenses or evidence of 
any disqualifying condition specified in the Act or the FOID Card Act.  

 



     ILLINOIS REGISTER            18130 
 14 

ILLINOIS LAW ENFORCEMENT TRAINING AND STANDARDS BOARD 
 

NOTICE OF PROPOSED AMENDMENTS 
 

  

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
 
Section 1720.290  Range Officer – Approval 

 

a) The range officer shall have a sufficient educational background and/or 
experience necessary to meet the instructional demands that will be made of him 
or her in accordance with Section 1720.40. 

 
b) The decision shall be based on an investigation of the credentials of the particular 

individual. No range officer shall be utilized in a Certification Program for 
qualified retired law enforcementretired officers who has not been previously 
approved as a Qualified Police Instructor for the course described in 20 Ill. Adm. 
Code 1730 (Mandatory Firearms Training for Peace Officers).   

 
c) A range officer shall be in charge of all aspects of the course-of-fire Certification 

Program and shall certify in writing to the Board that the range to be used is safe 
for all phases of the required course-of-fire.  The range officer shall be physically 
present at all times the Certification Program is being administered to an applicant 
and shall have the authority to dismiss any applicant for reasons of range safety. 

 
d) The range officer shall certify and report in writing to the Board the results of an 

applicant's performance in the Certification Program.  
 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Income Tax 
 
2) Code Citation:  86 Ill. Adm. Code 100 
 
3) Section Number:   Proposed Action: 

100.7310    Amendment 
 
4) Statutory Authority:  35 ILCS 5/704A 
 
5) A Complete Description of the Subjects and Issues Involved:  This rulemaking amends 

Section 100.7310 to implement changes in the policy of the Department of Revenue 
regarding permitting employers to file withholding returns annually rather than quarterly. 

 
6) Published studies or reports and sources of underlying data used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace any emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 

Section Numbers: Proposed Action:  Illinois Register Citation: 
100.5000  Amendment   38 Ill. Reg. 11716; June 6, 2014 
100.5020  Amendment   38 Ill. Reg. 11716; June 6, 2014 
100.6000  New Section    38 Ill. Reg. 11716; June 6, 2014 

 
11) Statement of Statewide Policy Objective:  This rulemaking does not create a State 

mandate, nor does it modify any existing State mandates. 
 
12) Time, Place and Manner in which interested persons may comment on this rulemaking:  

Persons who wish to submit comments on this rulemaking may submit them in writing by 
no later than 45 days after publication of this Notice to: 

 
Paul Caselton 
Deputy General Counsel - Income Tax 
Illinois Department of Revenue 
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Legal Services Office 
101 West Jefferson 
Springfield IL  62796 

 
217/782-7055 

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not-for-profit corporations 
affected:  This rulemaking expands the number of small employers who are 
allowed to file withholding returns annually rather than quarterly. 

 
B) Reporting, bookkeeping or other procedures required for compliance:  None 

 
C) Types of professional skills necessary for compliance:  None 

 
14) Regulatory Agenda on which this rulemaking was summarized:  July 2014 
 
The full text of the Proposed Amendment begins on the next page: 
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TITLE 86:  REVENUE 
CHAPTER I:  DEPARTMENT OF REVENUE 

 
PART 100 

INCOME TAX 
 

SUBPART A:  TAX IMPOSED 
 

Section  
100.2000 Introduction  
100.2050 Net Income (IITA Section 202)  
100.2060 Compassionate Use of Medical Cannabis Pilot Program Act Surcharge (IITA 

Section 201(o)) 
 

SUBPART B:  CREDITS 
 

Section  
100.2100 Replacement Tax Investment Credit Prior to January 1, 1994 (IITA Section 

201(e))  
100.2101 Replacement Tax Investment Credit (IITA 201(e))  
100.2110 Investment Credit; Enterprise Zone and River Edge Redevelopment Zone (IITA 

Section 201(f))  
100.2120 Jobs Tax Credit; Enterprise Zone and Foreign Trade Zone or Sub-Zone and River 

Edge Redevelopment Zone (IITA Section 201(g))  
100.2130 Investment Credit; High Impact Business (IITA 201(h))  
100.2140 Credit Against Income Tax for Replacement Tax (IITA 201(i))  
100.2150 Training Expense Credit (IITA 201(j))  
100.2160 Research and Development Credit (IITA Section 201(k))  
100.2163 Environmental Remediation Credit (IITA 201(l))  
100.2165 Education Expense Credit (IITA 201(m))  
100.2170 Tax Credits for Coal Research and Coal Utilization Equipment (IITA 206)  
100.2171 Angel Investment Credit (IITA 220) 
100.2180 Credit for Residential Real Property Taxes (IITA 208)  
100.2185 Film Production Services Credit (IITA Section 213) 
100.2190 Tax Credit for Affordable Housing Donations (IITA Section 214) 
100.2193 Student-Assistance Contributions Credit (IITA 218) 
100.2195 Dependent Care Assistance Program Tax Credit (IITA 210)  
100.2196 Employee Child Care Assistance Program Tax Credit (IITA Section 210.5) 
100.2197 Foreign Tax Credit (IITA Section 601(b)(3)) 
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100.2198 Economic Development for a Growing Economy Credit (IITA 211)  
100.2199 Illinois Earned Income Tax Credit (IITA Section 212)  
 

SUBPART C:  NET OPERATING LOSSES OF UNITARY BUSINESS GROUPS 
OCCURRING PRIOR TO DECEMBER 31, 1986 

 
Section  
100.2200 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 

Groups:  Treatment by Members of the Unitary Business Group.  (IITA Section 
202) − Scope  

100.2210 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 
Groups:  Treatment by Members of the Unitary Business Group (IITA Section 
202) − Definitions  

100.2220 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 
Groups:  Treatment by Members of the Unitary Business Group.  (IITA Section 
202) − Current Net Operating Losses: Offsets Between Members  

100.2230 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 
Groups:  Treatment by Members of the Unitary Business Group.  (IITA Section 
202) − Carrybacks and Carryforwards  

100.2240 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 
Groups:  Treatment by Members of the Unitary Business Group:  (IITA Section 
202) − Effect of Combined Net Operating Loss in Computing Illinois Base 
Income  

100.2250 Net Operating Losses Occurring Prior to December 31, 1986, of Unitary Business 
Groups:  Treatment by Members of the Unitary Business Group:  (IITA Section 
202) − Deadline for Filing Claims Based on Net Operating Losses Carried Back 
From a Combined Apportionment Year  

 
SUBPART D:  ILLINOIS NET LOSS DEDUCTIONS FOR LOSSES  

OCCURRING ON OR AFTER DECEMBER 31, 1986 
 

Section  
100.2300 Illinois Net Loss Deduction for Losses Occurring On or After December 31, 1986 

(IITA 207) 
100.2310 Computation of the Illinois Net Loss Deduction for Losses Occurring On or After 

December 31, 1986 (IITA 207) 
100.2320 Determination of the Amount of Illinois Net Loss for Losses Occurring On or 

After December 31, 1986  
100.2330 Illinois Net Loss Carrybacks and Net Loss Carryovers for Losses Occurring On or 
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After December 31, 1986  
100.2340 Illinois Net Losses and Illinois Net Loss Deductions for Losses Occurring On or 

After December 31, 1986, of Corporations that are Members of a Unitary 
Business Group:  Separate Unitary Versus Combined Unitary Returns  

100.2350 Illinois Net Losses and Illinois Net Loss Deductions, for Losses Occurring On or 
After December 31, 1986, of Corporations that are Members of a Unitary 
Business Group:  Changes in Membership  

 
SUBPART E:  ADDITIONS TO AND SUBTRACTIONS FROM TAXABLE INCOME OF 

INDIVIDUALS, CORPORATIONS, TRUSTS AND ESTATES AND PARTNERSHIPS 
 

Section  
100.2405 Gross Income, Adjusted Gross Income, Taxable Income and Base Income 

Defined; Double Deductions Prohibited; Legislative Intention (IITA Section 
203(e), (g) and (h)) 

100.2410 Net Operating Loss Carryovers for Individuals, and Capital Loss and Other 
Carryovers for All Taxpayers (IITA Section 203) 

100.2430 Addition and Subtraction Modifications for Transactions with 80-20 and 
Noncombination Rule Companies 

100.2435 Addition Modification for Student-Assistance Contribution Credit (IITA Sections 
203(a)(2)(D-23), (b)(2)(E-16), (c)(2)(G-15), (d)(2)(D-10)) 

100.2450 IIT Refunds (IITA Section 203(a)(2)(H), (b)(2)(F), (c)(2)(J) and (d)(2)(F)) 
100.2455 Subtraction Modification:  Federally Disallowed Deductions (IITA Sections 

203(a)(2)(M), 203(b)(2)(I), 203(c)(2)(L) and 203(d)(2)(J)) 
100.2470 Subtraction of Amounts Exempt from Taxation by Virtue of Illinois Law, the 

Illinois or U.S. Constitutions, or by Reason of U.S. Treaties or Statutes (IITA 
Sections 203(a)(2)(N), 203(b)(2)(J), 203(c)(2)(K) and 203(d)(2)(G))  

100.2480 Enterprise Zone and River Edge Redevelopment Zone Dividend Subtraction 
(IITA Sections 203(a)(2)(J), 203(b)(2)(K), 203(c)(2)(M) and 203(d)(2)(K))  

100.2490 Foreign Trade Zone/High Impact Business Dividend Subtraction (IITA Sections 
203(a)(2)(K), 203(b)(2)(L), 203(c)(2)(O), 203(d)(2)(M)) 

 
SUBPART F:  BASE INCOME OF INDIVIDUALS 

 
Section  
100.2510 Subtraction for Contributions to Illinois Qualified Tuition Programs (Section 529 

Plans) (IITA Section 203(a)(2)(Y) 
100.2580 Medical Care Savings Accounts (IITA Sections 203(a)(2)(D-5), 203(a)(2)(S) and 

203(a)(2)(T))  
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100.2590 Taxation of Certain Employees of Railroads, Motor Carriers, Air Carriers and 
Water Carriers  

 
SUBPART H:  BASE INCOME OF TRUSTS AND ESTATES 

 
Section  
100.2655 Subtraction Modification for Enterprise Zone and River Edge Redevelopment 

Zone Interest (IITA Section 203(b)(2)(M)) 
100.2657 Subtraction Modification for High Impact Business Interest (IITA Section 

203(b)(2)(M-1)) 
100.2680 Capital Gain Income of Estates and Trusts Paid to or Permanently Set Aside for 

Charity (Repealed)  
 

SUBPART J:  GENERAL RULES OF ALLOCATION AND  
APPORTIONMENT OF BASE INCOME 

 
Section  
100.3000 Terms Used in Article 3 (IITA Section 301)  
100.3010 Business and Nonbusiness Income (IITA Section 301)  
100.3015 Business Income Election (IITA Section 1501) 
100.3020 Resident (IITA Section 301)  
 

SUBPART K:  COMPENSATION  
 

Section  
100.3100 Compensation (IITA Section 302)  
100.3110 State (IITA Section 302)  
100.3120 Allocation of Compensation Paid to Nonresidents (IITA Section 302)  
 

SUBPART L:  NON-BUSINESS INCOME OF PERSONS OTHER THAN RESIDENTS 
 

Section  
100.3200 Taxability in Other State (IITA Section 303)  
100.3210 Commercial Domicile (IITA Section 303)  
100.3220 Allocation of Certain Items of Nonbusiness Income by Persons Other Than 

Residents (IITA Section 303)  
 

SUBPART M:  BUSINESS INCOME OF PERSONS OTHER THAN RESIDENTS 
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Section  
100.3300 Allocation and Apportionment of Base Income (IITA Section 304)  
100.3310 Business Income of Persons Other Than Residents (IITA Section 304) − In 

General  
100.3320 Business Income of Persons Other Than Residents (IITA Section 304) − 

Apportionment (Repealed)  
100.3330 Business Income of Persons Other Than Residents (IITA Section 304) − 

Allocation  
100.3340 Business Income of Persons Other Than Residents (IITA Section 304)  
100.3350 Property Factor (IITA Section 304)  
100.3360 Payroll Factor (IITA Section 304)  
100.3370 Sales Factor (IITA Section 304)  
100.3371 Sales Factor for Telecommunications Services 
100.3373 Sales Factor for Publishing 
100.3380 Special Rules (IITA Section 304)  
100.3390 Petitions for Alternative Allocation or Apportionment (IITA Section 304(f))  
100.3400 Apportionment of Business Income of Financial Organizations for Taxable Years 

Ending Prior to December 31, 2008 (IITA Section 304(c))  
100.3405 Apportionment of Business Income of Financial Organizations for Taxable Years 

Ending on or after December 31, 2008 (IITA Section 304(c)) 
100.3420 Apportionment of Business Income of Insurance Companies (IITA Section 

304(b)) 
100.3500 Allocation and Apportionment of Base Income by Nonresident Partners 
 

SUBPART N:  ACCOUNTING 
 

Section  
100.4500 Carryovers of Tax Attributes (IITA Section 405)  
 

SUBPART O:  TIME AND PLACE FOR FILING RETURNS 
 

Section  
100.5000 Time for Filing Returns:  Individuals (IITA Section 505)  
100.5010 Place for Filing Returns:  All Taxpayers (IITA Section 505)  
100.5020 Extensions of Time for Filing Returns:  All Taxpayers (IITA Section 505)  
100.5030 Taxpayer's Notification to the Department of Certain Federal Changes Arising in 

Federal Consolidated Return Years, and Arising in Certain Loss Carryback Years 
(IITA Section 506)  

100.5040 Innocent Spouses  
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100.5050 Frivolous Returns 
100.5060 Reportable Transactions 
100.5070 List of Investors in Potentially Abusive Tax Shelters and Reportable Transactions 
100.5080 Registration of Tax Shelters (IITA Section 1405.5) 
 

SUBPART P:  COMPOSITE RETURNS 
 

Section  
100.5100 Composite Returns:  Eligibility  
100.5110 Composite Returns:  Responsibilities of Authorized Agent  
100.5120 Composite Returns:  Individual Liability  
100.5130 Composite Returns:  Required forms and computation of Income  
100.5140 Composite Returns:  Estimated Payments  
100.5150 Composite Returns:  Tax, Penalties and Interest  
100.5160 Composite Returns:  Credits on Separate Returns  
100.5170 Composite Returns:  Definition of a "Lloyd's Plan of Operation"  
100.5180 Composite Returns:  Overpayments and Underpayments 

 
SUBPART Q:  COMBINED RETURNS 

 
Section  
100.5200 Filing of Combined Returns  
100.5201 Definitions and Miscellaneous Provisions Relating to Combined Returns  
100.5205 Election to File a Combined Return  
100.5210 Procedures for Elective and Mandatory Filing of Combined Returns  
100.5215 Filing of Separate Unitary Returns 
100.5220 Designated Agent for the Members  
100.5230 Combined Estimated Tax Payments  
100.5240 Claims for Credit of Overpayments  
100.5250 Liability for Combined Tax, Penalty and Interest  
100.5260 Combined Amended Returns  
100.5265 Common Taxable Year  
100.5270 Computation of Combined Net Income and Tax  
100.5280 Combined Return Issues Related to Audits  
 

SUBPART S:  REQUIREMENT AND AMOUNT OF WITHHOLDING 
 

Section  
100.7000 Requirement of Withholding (IITA Section 701)  
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100.7010 Compensation Paid in this State (IITA Section 701)  
100.7020 Transacting Business Within this State (IITA Section 701)  
100.7030 Payments to Residents (IITA Section 701)  
100.7035 Nonresident Partners, Subchapter S Corporation Shareholders, and Trust 

Beneficiaries (IITA Section 709.5) 
100.7040 Employer Registration (IITA Section 701)  
100.7050 Computation of Amount Withheld (IITA Section 702)  
100.7060 Additional Withholding (IITA Section 701)  
100.7070 Voluntary Withholding (IITA Section 701)  
100.7080 Correction of Underwithholding or Overwithholding (IITA Section 701)  
100.7090 Reciprocal Agreement (IITA Section 701)  
100.7095 Cross References  
 

SUBPART T:  AMOUNT EXEMPT FROM WITHHOLDING 
 

Section  
100.7100 Withholding Exemption (IITA Section 702)  
100.7110 Withholding Exemption Certificate (IITA Section 702)  
100.7120 Exempt Withholding Under Reciprocal Agreements (IITA Section 702)  
 

SUBPART U:  INFORMATION STATEMENT 
 

Section  
100.7200 Reports for Employee (IITA Section 703)  
 

SUBPART V:  EMPLOYER'S RETURN AND PAYMENT OF TAX WITHHELD 
 

Section  
100.7300 Returns and Payments of Income Tax Withheld from Wages (IITA Sections 704 

and 704A)  
100.7310 Returns Filed and Payments Made on Annual Basis (IITA SectionsSection 704 

and 704A)  
100.7320 Time for Filing Returns and Making Payments for Taxes Required to Be 

Withheld Prior to January 1, 2008 (IITA Section 704)  
100.7325 Time for Filing Returns and Making Payments for Taxes Required to Be 

Withheld On or After January 1, 2008 (IITA Section 704A) 
100.7330 Payment of Tax Required to be Shown Due on a Return (IITA Sections 704 and 

704A)  
100.7340 Correction of Underwithholding or Overwithholding (IITA Section 704)  
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100.7350 Domestic Service Employment (IITA Sections 704 and 704A) 
100.7360 Definitions and Special Provisions Relating to Reporting and Payment of Income 

Tax Withheld (IITA Sections 704 and 704A) 
100.7370 Penalty and Interest Provisions Relating to Reporting and Payment of Income Tax 

Withheld (IITA Sections 704 and 704A) 
100.7380 Economic Development for a Growing Economy (EDGE) and Small Business Job 

Creation Credit (IITA Section 704A(g) and (h)) 
 

SUBPART W:  ESTIMATED TAX PAYMENTS 
 

Section 
100.8000 Payment of Estimated Tax (IITA Section 803) 
100.8010 Failure to Pay Estimated Tax (IITA Sections 804 and 806) 
 

SUBPART X:  COLLECTION AUTHORITY 
Section  
100.9000 General Income Tax Procedures (IITA Section 901)  
100.9010 Collection Authority (IITA Section 901)  
100.9020 Child Support Collection (IITA Section 901)  
 

SUBPART Y:  NOTICE AND DEMAND 
 

Section  
100.9100 Notice and Demand (IITA Section 902)  
 

SUBPART Z:  ASSESSMENT 
 

Section  
100.9200 Assessment (IITA Section 903)  
100.9210 Waiver of Restrictions on Assessment (IITA  Section 907)  
 

SUBPART AA:  DEFICIENCIES AND OVERPAYMENTS 
 

Section  
100.9300 Deficiencies and Overpayments (IITA Section 904)  
100.9310 Application of Tax Payments Within Unitary Business Groups (IITA Section 603)  
100.9320 Limitations on Notices of Deficiency (IITA  Section 905)  
100.9330 Further Notices of Deficiency Restricted (IITA Section 906)  
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SUBPART BB:  CREDITS AND REFUNDS 
 

Section  
100.9400 Credits and Refunds (IITA Section 909)  
100.9410 Limitations on Claims for Refund (IITA Section 911)  
100.9420 Recovery of Erroneous Refund (IITA Section 912)  
 

SUBPART CC:  INVESTIGATIONS AND HEARINGS 
 

Section  
100.9500 Access to Books and Records (IITA Section 913)  
100.9505 Access to Books and Records − 60-Day Letters (IITA Section 913) (Repealed)  
100.9510 Taxpayer Representation and Practice Requirements  
100.9520 Conduct of Investigations and Hearings (IITA Section 914) 
100.9530 Books and Records  
 

SUBPART DD:  JUDICIAL REVIEW 
 

Section  
100.9600 Administrative Review Law (IITA Section 1201)  
 

SUBPART EE:  DEFINITIONS 
 

Section  
100.9700 Unitary Business Group Defined (IITA Section 1501)  
100.9710 Financial Organizations (IITA Section 1501)  
100.9720 Nexus  
100.9730 Investment Partnerships (IITA Section 1501(a)(11.5)) 
100.9750 Corporation, Subchapter S Corporation, Partnership and Trust Defined (IITA 

Section 1501)  
 

SUBPART FF:  LETTER RULING PROCEDURES 
 
Section  
100.9800 Letter Ruling Procedures  
 

SUBPART GG:  MISCELLANEOUS 
 

Section 
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100.9900 Tax Shelter Voluntary Compliance Program 
 
100.APPENDIX A Business Income Of Persons Other Than Residents  

100.TABLE A Example of Unitary Business Apportionment  
100.TABLE B Example of Unitary Business Apportionment for Groups Which 

Include Members Using Three-Factor and Single-Factor Formulas 
 
AUTHORITY:  Implementing the Illinois Income Tax Act [35 ILCS 5] and authorized by 
Section 1401 of the Illinois Income Tax Act [35 ILCS 5/1401]. 
 
SOURCE:  Filed July 14, 1971, effective July 24, 1971; amended at 2 Ill. Reg. 49, p. 84, 
effective November 29, 1978; amended at 5 Ill. Reg. 813, effective January 7, 1981; amended at 
5 Ill. Reg. 4617, effective April 14, 1981; amended at 5 Ill. Reg. 4624, effective April 14, 1981; 
amended at 5 Ill. Reg. 5537, effective May 7, 1981; amended at 5 Ill. Reg. 5705, effective May 
20, 1981; amended at 5 Ill. Reg. 5883, effective May 20, 1981; amended at 5 Ill. Reg. 6843, 
effective June 16, 1981; amended at 5 Ill. Reg. 13244, effective November 13, 1981; amended at 
5 Ill. Reg. 13724, effective November 30, 1981; amended at 6 Ill. Reg. 579, effective December 
29, 1981; amended at 6 Ill. Reg. 9701, effective July 26, 1982; amended at 7 Ill. Reg. 399, 
effective December 28, 1982; amended at 8 Ill. Reg. 6184, effective April 24, 1984; codified at 8 
Ill. Reg. 19574; amended at 9 Ill. Reg. 16986, effective October 21, 1985; amended at 9 Ill. Reg. 
685, effective December 31, 1985; amended at 10 Ill. Reg. 7913, effective April 28, 1986; 
amended at 10 Ill. Reg. 19512, effective November 3, 1986; amended at 10 Ill. Reg. 21941, 
effective December 15, 1986; amended at 11 Ill. Reg. 831, effective December 24, 1986; 
amended at 11 Ill. Reg. 2450, effective January 20, 1987; amended at 11 Ill. Reg. 12410, 
effective July 8, 1987; amended at 11 Ill. Reg. 17782, effective October 16, 1987; amended at 12 
Ill. Reg. 4865, effective February 25, 1988; amended at 12 Ill. Reg. 6748, effective March 25, 
1988; amended at 12 Ill. Reg. 11766, effective July 1, 1988; amended at 12 Ill. Reg. 14307, 
effective August 29, 1988; amended at 13 Ill. Reg. 8917, effective May 30, 1989; amended at 13 
Ill. Reg. 10952, effective June 26, 1989; amended at 14 Ill. Reg. 4558, effective March 8, 1990; 
amended at 14 Ill. Reg. 6810, effective April 19, 1990; amended at 14 Ill. Reg. 10082, effective 
June 7, 1990; amended at 14 Ill. Reg. 16012, effective September 17, 1990; emergency 
amendment at 17 Ill. Reg. 473, effective December 22, 1992, for a maximum of 150 days; 
amended at 17 Ill. Reg. 8869, effective June 2, 1993; amended at 17 Ill. Reg. 13776, effective 
August 9, 1993; recodified at 17 Ill. Reg. 14189; amended at 17 Ill. Reg. 19632, effective 
November 1, 1993; amended at 17 Ill. Reg. 19966, effective November 9, 1993; amended at 18 
Ill. Reg. 1510, effective January 13, 1994; amended at 18 Ill. Reg. 2494, effective January 28, 
1994; amended at 18 Ill. Reg. 7768, effective May 4, 1994; amended at 19 Ill. Reg. 1839, 
effective February 6, 1995; amended at 19 Ill. Reg. 5824, effective March 31, 1995; emergency 
amendment at 20 Ill. Reg. 1616, effective January 9, 1996, for a maximum of 150 days; amended 
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at 20 Ill. Reg. 6981, effective May 7, 1996; amended at 20 Ill. Reg. 10706, effective July 29, 
1996; amended at 20 Ill. Reg. 13365, effective September 27, 1996; amended at 20 Ill. Reg. 
14617, effective October 29, 1996; amended at 21 Ill. Reg. 958, effective January 6, 1997; 
emergency amendment at 21 Ill. Reg. 2969, effective February 24, 1997, for a maximum of 150 
days; emergency expired July 24, 1997; amended at 22 Ill. Reg. 2234, effective January 9, 1998; 
amended at 22 Ill. Reg. 19033, effective October 1, 1998; amended at 22 Ill. Reg. 21623, 
effective December 15, 1998; amended at 23 Ill. Reg. 3808, effective March 11, 1999; amended 
at 24 Ill. Reg. 10593, effective July 7, 2000; amended at 24 Ill. Reg. 12068, effective July 26, 
2000; emergency amendment at 24 Ill. Reg. 17585, effective November 17, 2000, for a 
maximum of 150 days; amended at 24 Ill. Reg. 18731, effective December 11, 2000; amended at 
25 Ill. Reg. 4640, effective March 15, 2001; amended at 25 Ill. Reg. 4929, effective March 23, 
2001; amended at 25 Ill. Reg. 5374, effective April 2, 2001; amended at 25 Ill. Reg. 6687, 
effective May 9, 2001; amended at 25 Ill. Reg. 7250, effective May 25, 2001; amended at 25 Ill. 
Reg. 8333, effective June 22, 2001; amended at 26 Ill. Reg. 192, effective December 20, 2001; 
amended at 26 Ill. Reg. 1274, effective January 15, 2002; amended at 26 Ill. Reg. 9854, effective 
June 20, 2002; amended at 26 Ill. Reg. 13237, effective August 23, 2002; amended at 26 Ill. Reg. 
15304, effective October 9, 2002; amended at 26 Ill. Reg. 17250, effective November 18, 2002; 
amended at 27 Ill. Reg. 13536, effective July 28, 2003; amended at 27 Ill. Reg. 18225, effective 
November 17, 2003; emergency amendment at 27 Ill. Reg. 18464, effective November 20, 2003, 
for a maximum of 150 days; emergency expired April 17, 2004; amended at 28 Ill. Reg. 1378, 
effective January 12, 2004; amended at 28 Ill. Reg. 5694, effective March 17, 2004; amended at 
28 Ill. Reg. 7125, effective April 29, 2004; amended at 28 Ill. Reg. 8881, effective June 11, 
2004; emergency amendment at 28 Ill. Reg. 14271, effective October 18, 2004, for a maximum 
of 150 days; amended at 28 Ill. Reg. 14868, effective October 26, 2004; emergency amendment 
at 28 Ill. Reg. 15858, effective November 29, 2004, for a maximum of 150 days; amended at 29 
Ill. Reg. 2420, effective January 28, 2005; amended at 29 Ill. Reg. 6986, effective April 26, 
2005; amended at 29 Ill. Reg. 13211, effective August 15, 2005; amended at 29 Ill. Reg. 20516, 
effective December 2, 2005; amended at 30 Ill. Reg. 6389, effective March 30, 2006; amended at 
30 Ill. Reg. 10473, effective May 23, 2006; amended by 30 Ill. Reg. 13890, effective August 1, 
2006; amended at 30 Ill. Reg. 18739, effective November 20, 2006; amended at 31 Ill. Reg. 
16240, effective November 26, 2007; amended at 32 Ill. Reg. 872, effective January 7, 2008; 
amended at 32 Ill. Reg. 1407, effective January 17, 2008; amended at 32 Ill. Reg. 3400, effective 
February 25, 2008; amended at 32 Ill. Reg. 6055, effective March 25, 2008; amended at 32 Ill. 
Reg. 10170, effective June 30, 2008; amended at 32 Ill. Reg. 13223, effective July 24, 2008; 
amended at 32 Ill. Reg. 17492, effective October 24, 2008; amended at 33 Ill. Reg. 1195, 
effective December 31, 2008; amended at 33 Ill. Reg. 2306, effective January 23, 2009; amended 
at 33 Ill. Reg. 14168, effective September 28, 2009; amended at 33 Ill. Reg. 15044, effective 
October 26, 2009; amended at 34 Ill. Reg. 550, effective December 22, 2009; amended at 34 Ill. 
Reg. 3886, effective March 12, 2010; amended at 34 Ill. Reg. 12891, effective August 19, 2010; 
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amended at 35 Ill. Reg. 4223, effective February 25, 2011; amended at 35 Ill. Reg. 15092, 
effective August 24, 2011; amended at 36 Ill. Reg. 2363, effective January 25, 2012; amended at 
36 Ill. Reg. 9247, effective June 5, 2012; amended at 37 Ill. Reg. 5823, effective April 19, 2013; 
amended at 37 Ill. Reg. 20751, effective December 13, 2013; recodified at 38 Ill. Reg. 4527; 
amended at 38 Ill. Reg. 9550, effective April 21, 2014; amended at 38 Ill. Reg. 13941, effective 
June 19, 2014; amended at 38 Ill. Reg. 15994, effective July 9, 2014; amended at 38 Ill. Reg. 
17043, effective July 23, 2014; amended at 38 Ill. Reg. ______, effective ____________ 
 

SUBPART V:  EMPLOYER'S RETURN AND PAYMENT OF TAX WITHHELD 
 
Section 100.7310  Returns Filed and Payments Made on Annual Basis (IITA 

SectionsSection 704 and 704A)  
 

a) With respect to taxes withheld or required to be withheld prior to January 1, 2008: 
 

1) In general.  Effective January 1, 2005, if an employer had no obligation to 
deduct and withhold Illinois income tax in the previous calendar year or if 
the amount of tax deducted and withheld during the previous calendar year 
was less than $500 and, in either case, the amount that will be deducted 
and withheld in the current calendar year will be less than $500, the 
employer may file an annual return for the current calendar year or for any 
period for which a return is made as a final return.  No application need be 
made to file an annual return.  The return filed for such period shall report 
the amount of tax deducted and withheld during the period and not 
previously remitted. Form IL-941 is prescribed for making the return 
authorized under this subsection (a).  An employer shall use Form W-3 to 
submit the information contained on the combined Form W-2, in the same 
manner as required under Section 100.7300.  

 
2) Duration of annual filing status.  Authority to file a return pursuant to this 

Section shall remain in effect until that time during any calendar year 
when the amount of tax deducted and withheld equals or exceeds $500.  
When, during any calendar year, the amount deducted and withheld equals 
or exceeds $500, an employer must file a quarterly return, as required 
under Section 100.7300(a), for the quarter in which that event occurs and 
for all subsequent quarters until the requirements of subsection (a)(1) are 
again met by the employer.  
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b) With respect to any calendar year beginning on or after January 1, 2008 and 
ending prior to January 1, 2012: 

 
1) An employer who has timely filed all returns due under IITA Sections 704 

or 704A during the look-back period for a calendar year, reporting on 
those returns a total liability of $1,000 or less, and who timely paid the 
amounts reported, may file a single annual return for that calendar year 
and pay the tax required to be withheld during that calendar year when 
that return is due.  An employer who was not required to file returns 
during the look-back period is not eligible under this subsection (b)(1) to 
make annual filings or payments. (See IITA Section 704A(d)(1).)  

 
2) Any employer that is eligible to make an annual filing and payment for a 

calendar year under subsection (b)(1) and who withholds or is required to 
withhold more than $12,000 in any quarter of that year must: 

 
A) make a quarterly return for that quarter, reporting and paying all 

amounts withheld or required to be withheld during the year 
through the end of that quarter with that return; 

 
B) make a quarterly return for each subsequent quarter of that 

calendar year and for each quarter of the following calendar year; 
and 

 
C) make semi-weekly payments of taxes withheld or required to be 

withheld during the remaining quarters of that calendar year and 
during the following calendar year. (See IITA Section 704A(c)(2).) 

 
3) An employer that is eligible to make an annual filing and payment under 

subsection (b)(1) for any calendar year after 2008 may elect to file 
quarterly returns under Section 100.7300(a) and make monthly payments 
under Section 100.7300(d)(2) by filing a return for any quarter of that 
year.  Payment of all amounts withheld or required to be withheld through 
the end of that quarter shall be due with the filing of that return, and the 
employer shall be required to make monthly payments and quarterly 
returns for the remainder of that year, unless Section 100.7300(d)(1)(B) 
requires semi-weekly payments. 

 
c) With respect to any calendar year beginning on or after January 1, 2012: 
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1) An employer who has timely filed all returns due under IITA Section 

704A during the look-back period for a calendar year, reporting on those 
returns a total liability of $12,000 or less, and who timely paid the 
amounts reported, may file a single annual return for that calendar year.  
An employer who was not required to file returns during the look-back 
period is not eligible under this subsection (c)(1) to make annual filings. 
(See IITA Section 704A(d)(1).) 

 
2) An employer who is allowed to file an annual return for a calendar year 

under subsection (c)(1) and who reported a total liability of $1,000 or less 
on returns filed during the look-back period for that year may pay the tax 
required to be withheld during that calendar year when that return is 
due.  (See IITA Section 704A(d)(1).)  

 
3) Any employer who is eligible to make an annual filing for a calendar year 

under subsection (c)(1) and who withholds or is required to withhold more 
than $12,000 in any quarter of that year must: 

 
A) make a quarterly return for that quarter, reporting and paying all 

amounts withheld or required to be withheld during the year 
through the end of that quarter with that return; 

 
B) make a quarterly return for each subsequent quarter of that 

calendar year and for each quarter of the following calendar year; 
and 

 
C) make semi-weekly payments of taxes withheld or required to be 

withheld during the remaining quarters of that calendar year and 
during the following calendar year. (See IITA Section 704A(c)(2).) 

 
4) An employer who is eligible to make an annual filing under subsection 

(c)(1) for any calendar year after 2011 may elect to file quarterly returns 
under Section 100.7300(a) by filing a return for any quarter of that 
year.  Payment of all amounts withheld or required to be withheld through 
the end of that quarter shall be due with the filing of that return, and the 
employer shall be required to make monthly payments and file quarterly 
returns for the remainder of that year, unless Section 100.7300(d)(1)(B) 
requires semi-weekly payments. 
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5) An employer who is eligible to make an annual payment under subsection 

(c)(2) for any calendar year after 2011 may make payments during that 
calendar year and, unless an election to file quarterly returns is made 
under subsection (c)(4) for that year, file an annual return for that year. 

 
(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  Issuance of Licenses 
 
2) Code Citation:  92 Ill. Adm. Code 1030 
 
3) Section Number:   Proposed Action: 
 1030.92    Amendment 
 
4) Statutory Authority:  625 ILCS 5/6-205(h) and 625 ILCS 5/11-501.01(e) 
 
5) A Complete Description of the Subjects and Issues Involved:  This amendment will allow 

the Secretary of State to place a restriction on the driver's license of a person who is 
granted reinstatement of their driving privileges, but who is limited to driving vehicles 
equipped with a Breath Alcohol Ignition Interlock Device (BAIID).   This will allow law 
enforcement and car rental companies to determine if a driver is required to operate 
vehicles with a BAIID. 

 
6) Published studies or reports, and sources of underlying data, used to compose this 

rulemaking:  None 
 
7) Will this rulemaking replace an emergency rule currently in effect?  No 
 
8) Does this rulemaking contain an automatic repeal date?  No 
 
9) Does this rulemaking contain incorporations by reference?  No 
 
10) Are there any other proposed rulemakings pending on this Part?  Yes 
 

Section Numbers: Proposed Action: Illinois Register Citation: 
1030.6   Amendment  38 Ill. Reg. 13734; July 7, 2014 
1030.7   Amendment  38 Ill. Reg. 13734; July 7, 2014 

 
11) Statement of Statewide Policy Objectives:  The rulemaking will not create or enlarge a 

State mandate. 
 
12) Time, Place, and Manner in Which Interested Persons May Comment on this proposed 

rulemaking:  Text of the prepared amendments is posted on the Secretary of State's 
website, www.sos.il.us/departments/index/home as part of the Illinois Register. Interested 
persons may present their comments concerning this proposed rulemaking in writing 
within 45 days after publication of this Notice to: 
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Jennifer Egizii 
Office of the Secretary of State 
Driver Services Department 
2701 South Dirksen Parkway 
Springfield IL 62723  
 
217/557-4462 

 
13) Initial Regulatory Flexibility Analysis: 
 

A) Types of small businesses, small municipalities and not for profit corporations 
affected:  None 

 
B) Reporting, bookkeeping or other procedures required for compliance:  None 

 
 C) Types of Professional skills necessary for compliance:  None 
 
14) Regulatory Agenda on which this rulemaking was summarized:  This rule was not 

included on either of the two recent agendas because the need for this rulemaking was not 
anticipated at the time the agendas were prepared. 

 
The full text of the Proposed Amendment begins on the next page:  
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TITLE 92:  TRANSPORTATION 
CHAPTER II:  SECRETARY OF STATE 

 
PART 1030 

ISSUANCE OF LICENSES 
 
Section  
1030.1 Definitions 
1030.5 Procedure for Obtaining a Driver's License 
1030.6 Procedure for Obtaining a Visa Status Temporary Visitor's Driver's License 

Pursuant to IVC Section 6-105.1(a) 
1030.7 Procedure for Obtaining a Non-Visa Status Temporary Visitor's Driver's License 

Pursuant to IVC Section 6-105.1(a-5) 
1030.10 What Persons Shall Not be Licensed or Granted Permits  
1030.11 Procedure for Obtaining a Driver's License/Temporary Visitor's Driver's License 

(Renumbered) 
1030.12 Identification Cards for the Homeless 
1030.13 Denial of License or Permit  
1030.14 Emergency Contact Database 
1030.15 Cite for Re-testing  
1030.16 Physical and Mental Evaluation  
1030.17 Errors in Issuance of Driver's License/Cancellation  
1030.18 Medical Criteria Affecting Driver Performance  
1030.20 Classification of Drivers – References (Repealed) 
1030.22 Medical Examiner's Certificate − CDL Holders 
1030.25 Safe Driver License Renewals 
1030.30 Classification Standards  
1030.40 Fifth Wheel Equipped Trucks  
1030.50 Bus Driver's Authority, Religious Organization and Senior Citizen Transportation 
1030.55 Commuter Van Driver Operating a For-Profit Ridesharing Arrangement  
1030.60 Third-Party Certification Program  
1030.63 Religious Exemption for Social Security Numbers (Repealed) 
1030.65 Instruction Permits  
1030.66 Adult Driver Education 
1030.70 Driver's License Testing/Vision Screening  
1030.75 Driver's License Testing/Vision Screening With Vision Aid Arrangements Other 

Than Standard Eye Glasses or Contact Lenses  
1030.80 Driver's License Testing/Written Test  
1030.81 Endorsements 
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1030.82 Charter Bus Driver Endorsement Requirements 
1030.83 Hazardous Material Endorsement 
1030.84 Vehicle Inspection  
1030.85 Driver's License Testing/Road Test  
1030.86 Multiple Attempts − Written and/or Road Tests  
1030.88 Exemption of Facility Administered Road Test  
1030.89 Temporary Driver's Licenses and Temporary Instruction Permits 
1030.90 Requirement for Photograph and Signature of Licensee on Driver's License  
1030.91 Person with a Disability Identification Card  
1030.92 Restrictions  
1030.93 Restricted Local Licenses  
1030.94 Duplicate or Corrected Driver's License or Instruction Permit  
1030.95 Consular Licenses (Repealed) 
1030.96 Seasonal Restricted Commercial Driver's License  
1030.97 Invalidation of a Driver's License, Permit and/or Driving Privilege  
1030.98 School Bus Endorsement or Instruction Permit 
1030.100 Anatomical Gift Donor (Repealed) 
1030.110 Emergency Medical Information Card  
1030.115 Change-of-Address  
1030.120 Issuance of a Probationary License  
1030.130 Grounds for Cancellation of a Probationary License  
1030.140 Use of Captured Images 
 
1030.APPENDIX A Questions Asked of a Driver's License Applicant  
1030.APPENDIX B Acceptable Identification Documents – Applicants for a Driver's 

License, Instruction Permit, Visa Status Temporary Visitor's Driver's 
License Pursuant to IVC Section 6-105.1(a) or Visa Status Temporary 
Visitor's Instruction Permit 

1030.APPENDIX C Acceptable Identification Documents – Applicants for a Non-Visa 
Status Temporary Visitor's Driver's License or Non-Visa Status 
Temporary Visitor's Instruction Permit Pursuant to IVC Section 6-
105.1(a-5) 

 
AUTHORITY:  Implementing Article I of the Illinois Driver Licensing Law of the Illinois 
Vehicle Code [625 ILCS 5/Ch. 6, Art. I] and authorized by Section 2-104(b) of the Illinois 
Vehicle Title and Registration Law of the Illinois Vehicle Code [625 ILCS 5/2-104(b)]. 
 
SOURCE:  Filed March 30, 1971; amended at 3 Ill. Reg. 7, p. 13, effective April 2, 1979; 
amended at 4 Ill. Reg. 27, p. 422, effective June 23, 1980; amended at 6 Ill. Reg. 2400, effective 
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February 10, 1982; codified at 6 Ill. Reg. 12674; amended at 9 Ill. Reg. 2716, effective February 
20, 1985; amended at 10 Ill. Reg. 303, effective December 24, 1985; amended at 10 Ill. Reg. 
15130, effective September 2, 1986; amended at 10 Ill. Reg. 18182, effective October 14, 1986; 
amended at 11 Ill. Reg. 9331, effective April 28, 1987; amended at 11 Ill. Reg. 18292, effective 
October 23, 1987; amended at 12 Ill. Reg. 3027, effective January 14, 1988; amended at 12 Ill. 
Reg. 13221, effective August 1, 1988; amended at 12 Ill. Reg. 16915, effective October 1, 1988; 
amended at 12 Ill. Reg. 19777, effective November 15, 1988; amended at 13 Ill. Reg. 5192, 
effective April 1, 1989; amended at 13 Ill. Reg. 7808, effective June 1, 1989; amended at 13 Ill. 
Reg. 12880, effective July 19, 1989; amended at 13 Ill. Reg. 12978, effective July 19, 1989; 
amended at 13 Ill. Reg. 13898, effective August 22, 1989; amended at 13 Ill. Reg. 15112, 
effective September 8, 1989; amended at 13 Ill. Reg. 17095, effective October 18, 1989; 
amended at 14 Ill. Reg. 4570, effective March 8, 1990; amended at 14 Ill. Reg. 4908, effective 
March 9, 1990; amended at 14 Ill. Reg. 5183, effective March 21, 1990; amended at 14 Ill. Reg. 
8707, effective May 16, 1990; amended at 14 Ill. Reg. 9246, effective May 16, 1990; amended at 
14 Ill. Reg. 9498, effective May 17, 1990; amended at 14 Ill. Reg. 10111, effective June 11, 
1990; amended at 14 Ill. Reg. 10510, effective June 18, 1990; amended at 14 Ill. Reg. 12077, 
effective July 5, 1990; amended at 14 Ill. Reg. 15487, effective September 10, 1990; amended at 
15 Ill. Reg. 15783, effective October 18, 1991; amended at 16 Ill. Reg. 2182, effective January 
24, 1992; emergency amendment at 16 Ill. Reg. 12228, effective July 16, 1992, for a maximum 
of 150 days; emergency expired on December 13, 1992; amended at 16 Ill. Reg. 18087, effective 
November 17, 1992; emergency amendment at 17 Ill. Reg. 1219, effective January 13, 1993, for 
a maximum of 150 days; amended at 17 Ill. Reg. 2025, effective February 1, 1993; amended at 
17 Ill. Reg. 7065, effective May 3, 1993; amended at 17 Ill. Reg. 8275, effective May 24, 1993; 
amended at 17 Ill. Reg. 8522, effective May 27, 1993; amended at 17 Ill. Reg. 19315, effective 
October 22, 1993; amended at 18 Ill. Reg. 1591, effective January 14, 1994; amended at 18 Ill. 
Reg. 7478, effective May 2, 1994; amended at 18 Ill. Reg. 16457, effective October 24, 1994; 
amended at 19 Ill. Reg. 10159, effective June 29, 1995; amended at 20 Ill. Reg. 3891, effective 
February 14, 1996; emergency amendment at 20 Ill. Reg. 8358, effective June 4, 1996, for a 
maximum of 150 days; emergency amendment repealed in response to an objection of the Joint 
Committee on Administrative Rules at 20 Ill. Reg. 14279; amended at 21 Ill. Reg. 6588, 
effective May 19, 1997; amended at 21 Ill. Reg. 10992, effective July 29, 1997; amended at 22 
Ill. Reg. 1466, effective January 1, 1998; emergency amendment at 23 Ill. Reg. 9552, effective 
August 1, 1999, for a maximum of 150 days; amended at 23 Ill. Reg. 13947, effective November 
8, 1999; amended at 24 Ill. Reg. 1259, effective January 7, 2000; emergency amendment at 24 
Ill. Reg. 1686, effective January 13, 2000, for a maximum of 150 days; amended at 24 Ill. Reg. 
6955, effective April 24, 2000; emergency amendment at 24 Ill. Reg. 13044, effective August 
10, 2000, for a maximum of 150 days; amended at 24 Ill. Reg. 18400, effective December 4, 
2000; amended at 25 Ill. Reg. 959, effective January 5, 2001; amended at 25 Ill. Reg. 7742, 
effective June 5, 2001; amended at 25 Ill. Reg. 12646, effective September 24, 2001; emergency 
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amendment at 25 Ill. Reg. 12658, effective September 24, 2001, for a maximum of 150 days; 
emergency expired February 20, 2002; amended at 26 Ill. Reg. 9961, effective June 24, 2002; 
amended at 27 Ill. Reg. 855, effective January 3, 2003; emergency amendment at 27 Ill. Reg. 
7340, effective April 14, 2003, for a maximum of 150 days; emergency expired September 10, 
2003; emergency amendment at 27 Ill. Reg. 16968, effective October 17, 2003, for a maximum 
of 150 days; emergency expired March 14, 2004; emergency amendment at 28 Ill. Reg. 384, 
effective January 1, 2004, for a maximum of 150 days; emergency expired May 29, 2004; 
amended at 28 Ill. Reg. 8895, effective June 14, 2004; amended at 28 Ill. Reg. 10776, effective 
July 13, 2004; amended at 29 Ill. Reg. 920, effective January 1, 2005; emergency amendment at 
29 Ill. Reg. 2469, effective January 31, 2005, for a maximum of 150 days; emergency expired 
June 29, 2005; amended at 29 Ill. Reg. 9488, effective June 17, 2005; amended at 29 Ill. Reg. 
12519, effective July 28, 2005; amended at 29 Ill. Reg. 13237, effective August 11, 2005; 
amended at 29 Ill. Reg. 13580, effective August 16, 2005; amended at 30 Ill. Reg. 910, effective 
January 6, 2006; amended at 30 Ill. Reg. 5621, effective March 7, 2006; amended at 30 Ill. Reg. 
11365, effective June 15, 2006; emergency amendment at 30 Ill. Reg. 11409, effective June 19, 
2006, for a maximum of 150 days; emergency expired November 15, 2006; amended at 31 Ill. 
Reg. 4782, effective March 12, 2007; amended at 31 Ill. Reg. 5096, effective March 15, 2007; 
amended at 31 Ill. Reg. 5864, effective March 29, 2007; amended at 31 Ill. Reg. 6370, effective 
April 12, 2007; amended at 31 Ill. Reg. 7643, effective May 16, 2007; amended at 31 Ill. Reg. 
11342, effective July 18, 2007; amended at 31 Ill. Reg. 14547, effective October 9, 2007; 
amended at 31 Ill. Reg. 14849, effective October 22, 2007; amended at 31 Ill. Reg. 16543, 
effective November 27, 2007; amended at 31 Ill. Reg. 16843, effective January 1, 2008; 
emergency amendment at 32 Ill. Reg. 208, effective January 2, 2008, for a maximum of 150 
days; amended at 32 Ill. Reg. 6544, effective April 4, 2008; amended at 33 Ill. Reg. 2391, 
effective January 21, 2009; amended at 33 Ill. Reg. 8489, effective June 5, 2009; amended at 33 
Ill. Reg. 9794, effective June 29, 2009; amended at 33 Ill. Reg. 11620, effective July 22, 2009; 
amended at 33 Ill. Reg. 14185, effective September 28, 2009; amended at 34 Ill. Reg. 563, 
effective December 22, 2009; amended at 34 Ill. Reg. 9457, effective June 23, 2010; amended at 
34 Ill. Reg. 15418, effective September 22, 2010; amended at 34 Ill. Reg. 19071, effective 
November 22, 2010; amended at 35 Ill. Reg. 2197, effective January 21, 2011; amended at 35 Ill. 
Reg. 4692, effective March 3, 2011; amended at 35 Ill. Reg. 19664, effective November 23, 
2011; amended at 36 Ill. Reg. 3924, effective February 27, 2012; amended at 36 Ill. Reg. 7255, 
effective April 26, 2012; amended at 36 Ill. Reg. 14755, effective September 18, 2012; amended 
at 37 Ill. Reg. 7776, effective May 22, 2013; amended at 37 Ill. Reg. 14176, effective September 
1, 2013; amended at 37 Ill. Reg. 19342, effective November 28, 2013; amended at 38 Ill. Reg. 
7946, effective March 28, 2014; emergency amendment at 38 Ill. Reg. 8429, effective April 4, 
2014, for a maximum of 150 days; amended at 38 Ill. Reg. 12515, effective July 1, 2014; 
amended at 38 Ill. Reg. 16366, effective July 21, 2014; amended at 38 Ill. Reg. ______, effective 
____________. 
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Section 1030.92  Restrictions  

  
a) A driver services facility representative shall have the authority to determine 

license restrictions.  No restriction shall be added until the driving test, if required, 
is given unless the restriction is due to a vision or hearing defect.  

 
b) If a change in a person's physical and/or visual condition is discovered by a 

facility representative, the representative has the authority to add, delete or change 
the restrictions.  

 
c) A Type B restriction requires corrective eye lenses.  This restriction is added 

when a person needs corrective eye lenses to meet visual acuity standards as 
provided in Section 1030.70.  This restriction includes eye glasses and contact 
lenses in one or both eyes, pursuant to Section 1030.75.  

 
d) A Type C restriction requires the driver to use one or more mechanical aids (e.g., 

hand operated brake, gearshift extension, shoulder harness, or foot operated 
steering wheel) to assist with the proper and safe operation of the vehicle.  

 
e) A Type D restriction requires the driver to use one or more prosthetic aids (e.g., 

artificial legs, artificial hands, hook on right or left arm, or brace on each leg) 
while operating a motor vehicle.  

 
f) A Type E restriction requires automatic transmission.  An automatic transmission 

restriction is added when a driver is unable to operate a standard shift vehicle due 
to the minimal use of one or both arms and/or legs.  

 
g) A Type F restriction requires left and right outside rearview mirrors when a driver 

is hearing impaired, has a monocular visual acuity reading of 20/100 or worse in 
either eye, requires a right outside rearview mirror because of problems turning 
the head while backing, cannot meet the peripheral vision requirements of Section 
1030.70(a), and/or takes the road test in a right hand-driven vehicle with the 
steering wheel on the right side.  A driver may be restricted to both left and right 
rearview mirrors if minimum peripheral standards are met by the use of only one 
eye in accordance with Sections 1030.70 and 1030.75.  

 
h) A Type G restriction requires the driver to drive only in the daylight.  This 

restriction is added when a driver has binocular visual acuity that does not meet 
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the 20/40 minimum in accordance with Section 1030.70(a), but is not worse than 
20/70.  People who want to drive utilizing a non-standard lens arrangement 
pursuant to Section 1030.75 are restricted to daylight driving only.  

 
i) A Type J restriction with appropriate numerical indicators includes other 

restrictions not listed in this Section.  These Type J restrictions and numerical 
indicators are as follows:  
 
1) J01 Driver has been issued an Illinois Medical Restriction Card, which 

must be carried in addition to a valid Illinois driver's 
license/permit.  

 
2) J02 Driver authorized to operate a religious organization bus within 

classification, as provided in IVC Section 6-106.2.  
 
3) J03 Driver authorized to operate a religious organization bus or van 

within Class D only.  The driver took the religious organization 
bus test in a Class D vehicle, but may hold a Class A, B or C 
license.  

 
4) J04 Driver authorized to operate a religious organization bus or van 

within Class C or a lesser classification vehicle only.  The driver 
took the religious organization bus test in a Class C vehicle, but 
may hold a Class A or B license.  

 
5) J05 Driver authorized to operate a senior citizen transportation vehicle 

within classification.  The driver operates a vehicle that is utilized 
solely for the purpose of providing transportation for senior 
citizens, as provided in IVC Section 6-106.3.  

 
6) J06 Driver authorized to operate a senior citizen transportation vehicle 

within Class D only.  The driver took the senior citizen 
transportation vehicle test in a Class D vehicle, but may hold a 
Class A, B or C license.  

 
7) J07 Driver authorized to operate a senior citizen transportation vehicle 

within written Class C vehicle, or a lesser classification vehicle 
only.  The driver took the senior citizen transportation vehicle test 
in a Class C vehicle, but may hold a Class A or B license.  
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8) J08 Driver authorized to operate a commuter van in a for-profit 

ridesharing arrangement within classification, as provided in IVC 
Section 6-106.4.  

 
9) J09 Driver who is 16 or 17 years of age authorized to operate either 

Class L motor-driven cycles or Class M motorcycles, as provided in 
IVC Section 6-103(2).  

 
10) J10 Driver restricted to the operation of a vehicle with a GVWR of 

16,000 pounds or less.  
 

11) J11 Indicates the driver took the road test on a three-wheel motorcycle 
(Class M) or three-wheel motor-driven cycle (Class L) and is 
restricted to a three-wheel cycle of the proper class.  

 
12) J14 Restricted to the use of a non-standard lens arrangement pursuant to 

Section 1030.75 when operating a motor vehicle.  (Lens 
arrangement may be designed for monocular or binocular vision.)  

 
13) J15 Special Restrictions − An applicant may have special restrictions 

applied specifically to the vehicle the applicant is operating at the 
time a road test is being administered by a facility examiner.  These 
special restrictions may apply only when the applicant is operating 
that particular motor vehicle.  This J15 restriction only applies to 
variations of C, D or E restrictions.  To remove a special restriction 
or to operate another motor vehicle would require the applicant to 
be administered another road test in the new vehicle. 

 
14) J16 Moped Only – Authorizes an applicant holding a Class L license to 

operate a moped only. 
 
15) J17 Authorizes a person holding a Class L or M license to operate a 

motorcycle or motor driven cycle with rear wheel extensions while 
maintaining a single front wheel. 

 
16) J33 Driver authorized to operate a Class D vehicle using a non-standard 

lens arrangement, pursuant to Section 1030.75, during nighttime 
hours. 
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17) J50 Farm waived non-CDL (Class A only) – Allows farmers or a 

member of the farmer's family who is 21 years of age or older and 
has completed all of the applicable exams (core, combination, air 
brake, and all three parts of the road test) to drive a farm waived 
non-CDL (Class A only) vehicle.  Those eligible may operate the 
truck/tractor semi-trailer to transport farm products, equipment or 
supplies to or from a farm, if used within 150 air miles of the farm, 
and not used in the operations of a common or contract carrier. 

 
18) J71 No photo or signature – out of state at renewal – license issued to 

driver who is temporarily absent from State of Illinois at expiration 
date of his/her driver's license.  

 
19) J72 No photo or signature – out of country at renewal – license issued to 

driver who is temporarily residing outside the United States of 
America at the expiration date of his/her driver's license.  

 
20) J73 No photo or signature – military or military dependent – license 

issued at the expiration of the driver's license of the licensee, spouse 
and dependent children who are living with the licensee while on 
active duty serving in the Armed Forces of the United States outside 
the State of Illinois.  

 
21) J74 Military deferral card issued at the expiration of the driver's license 

to extend the expiration while in the military of the licensee, spouse 
and dependent children who are living with the licensee while on 
active duty serving in the Armed Forces of the United States outside 
the State of Illinois.  

 
22) J75 No photo or signature – administrative approval license to driver 

who having his/her photograph taken is against his/her religious 
convictions or has a serious facial disfigurement.  

 
23) J88 Deaf/Hard of Hearing − requires alternative forms of 

communication. 
 

24) J89 Aphasia – an impairment of language ability. 
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25) J90 BAIID Only – requires the driver to operate only motor vehicles 
equipped with a Breath Alcohol Ignition Interlock Device (BAIID). 

 
2625) J99 Indicates more than two J restrictions have been placed on the 

license.  
 

j) A Type K restriction indicates the driver is authorized to operate a commercial 
motor vehicle intrastate only.  

 
k) A Type L restriction indicates that the person is not authorized to operate vehicles 

equipped with air brakes.  
 
l) A Type M restriction indicates P endorsement only valid in a Class B or lesser 

classification vehicle. 
 
m) A Type N restriction indicates P endorsement only valid in a Class C or lesser 

classification vehicle. 
 
n) A type V restriction indicates FMCSA has granted a medical variance to operate a 

CMV within the boundaries of the United States in accordance with 49 CFR 
391.41 (2011). 

 
o) An applicant who wants to appeal a type of restriction that has been added to a 

driver's license, depending on the type of restriction, shall:  
 
1) For Type B, C, D, E, F, G, J01, or any other medical restriction that has 

been added to the driver's license pursuant to the restrictions contained in 
subsection (i), follow the manner prescribed by this Part.  

 
2) For any other types of restrictions that have been added to the driver's 

license pursuant to this Section, appeal to the Department of 
Administrative Hearings pursuant to IVC Section 2-118.  

 
3) Further review of all restrictions shall be conducted by the courts pursuant 

to the Administrative Review Law [735 ILCS 5/Art. III].  
 

(Source:  Amended at 38 Ill. Reg. ______, effective ____________) 
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1) Heading of the Part:  The Preservation of Records of Telecommunications Carriers 
(General Order 188) 

 
2) Code Citation:  83 Ill. Adm. Code 705 
 
3) Section Numbers:  Adopted Action: 

705.5    New Section 
705.10    Amendment 
705.20    Amendment 
705.30    Amendment 
705.40    Amendment 
705.50    Repeal 
705.60    Amendment 
705.80    Repeal 
705.90    Repeal 
705.100   Repeal 
705.APPENDIX A  Repeal 

 
4) Statutory Authority:  Implementing Section 5-107 and authorized by Sections 4-101 and 

7-205 of the Public Utilities Act [220 ILCS 5/5-107, 4-101 and 7-205] 
 
5) Effective Date of Rule:  August 15, 2014 
 
6) Does this rulemaking contain an automatic repeal date?  No 
 
7) Does this rulemaking contain incorporations by reference?  No 
 
8) A copy of the adopted rule, including any material incorporated by reference, is on file in 

the Commission's Springfield office and is available for public inspection. 
 
9) Notice of Proposal published in the Illinois Register:  January 10, 2014; 38 Ill. Reg. 614 
 
10) Has JCAR issued a Statement of Objection to this rulemaking?  No 
 
11) Differences between Proposal and Final Version:  No substantive changes have been 

made. 
 
12) Have all the changes agreed upon by the Agency and JCAR been made as indicated in the 

agreement letter issued by JCAR?  No changes were required. 
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13) Will this rulemaking replace an emergency rule currently in effect?  No 
 
14) Are there any rulemakings pending on this Part?  No 
 
15) Summary and Purpose of Rulemaking:  Part 705 took effect in 1962 and has not been 

revised since that time. A number of developments that have occurred in the intervening 
years make revision of the rules appropriate. Technological advances have transformed 
record creation and retention practices, while competitive changes in the 
telecommunications industry have altered the types and numbers of records that need to 
be retained to ensure that Commission requirements are met. Advances in industry 
practices allow the Commission to rely more on telecommunications carriers' own 
policies to ensure retention of required records. In addition, the Federal Communications 
Commission has revised its own record retention policies and rules, and updating Part 
705 in a similar fashion will reduce unnecessary burdens on carriers. 

 
The rulemaking repeals Appendix A, which listed a large number of records in a variety 
of categories, each having a required retention period. Replacing the Appendix is a 
revised Section 705.40, which streamlines recordkeeping requirements while it maintains 
specified retention periods for documents necessary for Commission purposes. New 
Section 705.5 makes clear that Commission record retention requirements apply to all 
telecommunications carriers subject to Commission jurisdiction under Article XIII of the 
Public Utilities Act. In accordance with the new section, references throughout the rules 
are being modernized, to reflect the scope of the Part. The rulemaking repeals Section 
705.50, Preservation of Records on Microfilm, as outmoded. Other sections that are 
rendered superfluous by the repeal of Appendix A are also being repealed. Finally, 
additional, minor revisions to language in the Part are being made to maintain 
consistency with the principal amendments. 

 
16) Questions or requests for information about this adopted rule shall be directed to: 
 

Brian W. Allen 
Office of General Counsel 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield IL  62701 
 
217/558-2387 
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The full text of the Adopted Amendments begins on the next page: 
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TITLE 83:  PUBLIC UTILITIES 
CHAPTER I:  ILLINOIS COMMERCE COMMISSION 

SUBCHAPTER f:  TELEPHONE UTILITIES 
 

PART 705 
THE PRESERVATION OF RECORDS OF  

TELECOMMUNICATIONS CARRIERS TELEPHONE UTILITIES 
(GENERAL ORDER 188) 

 
Section  
705.5 Applicability 
705.10 Scope of This Part  
705.20 Designation of Supervisory Official  
705.30 Protection and Storage of Records  
705.40 Preservation Index of Records  
705.50 Preservation of Records on Microfilm (Repealed) 
705.60 Destruction of Records  
705.70 Premature Destruction or Loss of Records  
705.80 Retention Periods Designated "Destroy at Option" (Repealed) 
705.90 Schedule of Records and Periods of Retention (Repealed) 
705.100 "Commission" (Repealed) 
705.APPENDIX A Schedule of Records and Periods of Retention (Repealed) 
 
AUTHORITY:  Implementing Section 5-107 and authorized by Sections 4-101 and 7-205 of the 
Public Utilities Act [220 ILCS 5/5-107, 4-101 and 7-205].  
 
SOURCE:  Effective September 1, 1962; codified at 8 Ill. Reg. 13665; amended at 38 Ill. Reg. 
18159, effective August 15, 2014. 
 
Section 705.5  Applicability 

 

This Part applies to all telecommunications carriers subject to regulation by the Illinois 
Commerce Commission  (Commission) under the provisions of Article XIII of the Public 
Utilities Act [220 ILCS 5/Art. XIII]. 
 

(Source:  Added at 38 Ill. Reg. 18159, effective August 15, 2014) 
 
Section 705.10  Scope of This Part  
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a) This Part applies to all books of account and other records prepared by or on 
behalf of a telecommunications carrierthe public utility.  See Item 73 of Appendix 
A for those records which come into possession of the public utility in connection 
with the acquisition of property, such as purchase, consolidation, merger, etc.  

 
b) This Part shall not be construed as excusing compliance with any other lawful 

requirement for the preservation of records for periods longer than those 
prescribed in this Partherein.  

 
c) This Part shall not be construed as requiring the preparation of accounts, records 

or memoranda not required to be prepared by other Parts, such as the Uniform 
System of Accounts, prescribed by the Illinois Commerce Commission (83 Ill. 
Adm. Code 415, 505, 605 and 710 – General Orders 179, 180, 183 and 199).  

 
d) Records other than those listed in the annexed Appendix A may be destroyed at 

the option of the public utility; provided, however, that records which are used in 
lieu of those listed shall be preserved for the periods prescribed for the records 
used for substantially similar purposes; and, provided further, that retention of 
records pertaining to added services, functions, plant, etc., the establishment of 
which cannot be presently foreseen, shall conform to the principles embodied 
herein.  

 
(Source:  Amended at 38 Ill. Reg. 18159, effective August 15, 2014) 

 
Section 705.20  Designation of Supervisory Official  
 
Each telecommunications carrier public utility subject to this Part shall designate one or more 
persons with official responsibility to supervise the telecommunications carrier's utility's 
program for the preservation and the authorized destruction of its records. 
 

(Source:  Amended at 38 Ill. Reg. 18159, effective August 15, 2014) 
 
Section 705.30  Protection and Storage of Records  
 
The telecommunications carrier public utility shall: 
 

a) provide reasonable protection for records using any form of recordable media 
subject to this Part from damage by fires, floods and other hazards; and,  
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b) in the selection of storage spaces, safeguard the records from unnecessary 
exposure to deterioration from excessive humidity, dryness or lack of proper 
ventilation. 

 
(Source:  Amended at 38 Ill. Reg. 18159, effective August 15, 2014) 

 
Section 705.40  Preservation Index of Records  
 

a) Each telecommunications carrier subject to this Part shall keep a plan of its record 
management and retention policy at its principal place of business, which shall be 
readily identified and made available to representatives of the Illinois Commerce 
Commission. The Commission shall reserve the right to add records to the 
telecommunications carrier's retention policy or change retention periods through 
further amendment to this Part if, upon review, the records or retention periods 
are found to be insufficient for the Commission's purposes. 

 
b) All records which are herein required to be preserved in accordance with the 

telecommunications carrier's record management and retention policies shall be so 
arranged, filed and currently indexed by the telecommunications carrier utility 
that they may readily be identified and made available to representatives of the 
Illinois Commerce Commission.  

 
c) Each telecommunications carrier subject to this Part shall keep, as part of its 

record management and retention policy, all records necessary to demonstrate the 
telecommunications carrier's compliance with the Act. All such records shall be 
retained for a period of not less than two years. Each telecommunications carrier 
also shall keep, as part of its record management and retention policy, the 
following records for the specified retention periods. 

 
1) Minute books of shareholders' meetings, Board of Directors' meetings, and 

Board of Directors' committee meetings shall be retained permanently. 
 

2) Supporting documentation for all reports provided to the Commission 
pursuant to statute, rule or Commission order shall be retained for a 
minimum period of 6 years. 

 
(Source:  Amended at 38 Ill. Reg. 18159, effective August 15, 2014) 

 
Section 705.50  Preservation of Records on Microfilm (Repealed) 
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a) Certain records indicated in Appendix A may be microfilmed and such film 

retained in lieu of the original records, provided the procedures prescribed herein 
are followed.  

 
b) Indicators are used in Appendix A to designate those records for which microfilm 

will be accepted in lieu of original records.  These indicators, listed following the 
retention period, are as follows:  

 
M  –  Indicates that microfilms may be substituted for retention of the original 

records at any time after use of the records for current recording purposes.  
 
M  –  (with a numeral following)  Indicates that microfilms may be substituted 

for retention of the original records only after the original records have 
been retained in their original form for at least the number of years 
corresponding to the numeral following the "M."  Thus, "M-10" indicates 
that a microfilm copy may be made of and substituted for the original 
record only after the original record has been retained for at least ten 
years.  

 
ME –  Indicates records for which microfilms may be substituted for retention of 

the original records only for the period subsequent to the expiration, 
cancellation, supersedure or other condition shown in the column "Period 
to be Retained."  Thus, for Item 9(e) of Appendix A, microfilms are not 
acceptable for current contracts; however, they are acceptable for expired 
or cancelled contracts, the retention period for which is three years after 
expiration or cancellation.  

 
c) Absence of an "M" indicator, as explained above, indicates that microfilms may 

not be substituted for retention of the records described.  
 
d) Prior to photographing, the records shall be so prepared, arranged, classified and 

identified as to readily permit the subsequent location, examination and 
reproduction of the photographs thereof.  Any significant characteristic, feature or 
other attribute of the original records which photography would not reflect clearly 
(e.g., that the record is a copy or that certain figures thereon are red) shall be so 
indicated on the records at the time of such arrangement, classification and 
identification.  When a number of the records to be microfilmed have in common 
such a characteristic or attribute, an appropriate notation identifying the 
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characteristic or attribute may be indicated in a statement at the beginning of the 
roll of film instead of on each individual record.  

 
e) Each roll of film shall include a microfilm of a certificate or certificates stating 

that the photographs are direct and facsimile reproductions of the original records 
and that they have been made in accordance with prescribed instructions.  Such 
certificate or certificates shall be executed by a person or persons having personal 
knowledge of the facts covered thereby.  

 
f) The photographic matter on each roll shall commence and end with a statement as 

to the nature and arrangement of the records reproduced, the name of the 
photographer, and the date.  The film shall not be cut between statements.  
Supplemental or retaken film, whether of misplaced or omitted documents or of 
portions of a film found to be spoiled or illegible or of other matter, shall be 
attached to the beginning of the roll; and, in such event, the aforementioned 
certificate or certificates shall cover also such supplemental or retaken film and 
shall state the reasons for taking such films.  

 
g) The film stock used and the processing thereof shall comply with the minimum 

standards of quality required by the Illinois State Records Commission. The 
utility shall be prepared to furnish, at its own expense, appropriate standard 
facilities for reading the microfilm; and, if the Illinois Commerce Commission so 
directs, furnish a facsimile of any record the original of which has been destroyed 
prior to the expiration of the retention period prescribed in Appendix A.  

 
h) The microfilm shall be indexed and retained in such manner as will render them 

readily accessible and identifiable.  They shall be stored in such manner as to 
provide reasonable protection from hazards such as fire, flood, theft, etc.  The 
films should be cared for in such manner as to prevent cracking, breaking, 
splitting, etc.  

 
i) Photographic reproduction is not limited to the microfilm process. With Illinois 

Commerce Commission approval, other reproduction techniques, comparable or 
better in quality than microfilming, may be used.  

 
(Source:  Repealed at 38 Ill. Reg. 18159, effective August 15, 2014) 

 
Section 705.60  Destruction of Records  
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The destruction of the records permitted to be destroyed under the provisions of this Part may be 
performed in any manner elected by the telecommunications carrier public utility concerned.  
Precautions should be taken, however, to macerate or otherwise destroy the legibility of records, 
the content of which is forbidden by law to be divulged to unauthorized persons.  
 

(Source:  Amended at 38 Ill. Reg. 18159, effective August 15, 2014) 
 
Section 705.80  Retention Periods Designated "Destroy at Option" (Repealed) 

 
Use of the retention period "Destroy at option" in this Part constitutes authorization for such 
optional destruction under the conditions specified for the particular types of records, unless such 
records are necessary to satisfy pending regulatory actions or directives.  
 

(Source:  Repealed at 38 Ill. Reg. 18159, effective August 15, 2014) 
 
Section 705.90  Schedule of Records and Periods of Retention (Repealed) 

 
Appendix A annexed hereto shows the periods of time that designated records shall be preserved, 
and the records for which microfilms may be substituted therefor, in accordance with the 
foregoing instructions.  It is not intended that more than one copy of any record be retained.  See 
Item 74 of Appendix A for authority to destroy duplicates.  

 
(Source:  Repealed at 38 Ill. Reg. 18159, effective August 15, 2014) 

 
Section 705.100  "Commission" (Repealed) 

 
"Commission," as used hereafter in Appendix A, refers to the Illinois Commerce Commission.  

 
(Source:  Repealed at 38 Ill. Reg. 18159, effective August 15, 2014) 
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Section 705.APPENDIX A   Schedule of Records and Periods of Retention (Repealed) 

 
Description of Records  Period to be Retained 

 

CORPORATE AND GENERAL 

1. Capital stock records: 
 
 (a) Capital stock ledgers or other 

records showing the same 
information. 

 7 years after the stockholder's 
account is closed.  (See NOTE 
1.) 

(M) 

 
 (b) Capital stock subscription 

accounts, warrants, requests for 
allotments and other essential 
papers related thereto. 

 3 years after settlement. (M) 

 
 (c) Stubs or similar records of capital 

stock certificate issuance where 
not used as capital stock ledger 
records. 

 7 years after cancellation of 
certificate.  If this record serves 
the purpose of a capital stock 
ledger, 1(a) is applicable. 

(M) 

 
 (d) Stock transfer registers.  7 years after last entry on page 

or sheet of the record. 
(M) 

 
 (e) Papers pertaining to or 

supporting transfers of capital 
stock. 

 3 years after transfer. (M) 

 
 (f) Cancelled capital stock 

certificates, where not used as 
capital stock ledger records. 

 7 years after cancellation.  If 
this record serves the purpose 
of a capital stock ledger, 1(a) is 
applicable. 

(M) 

 
 (g) Change of address notices of 

stockholders. 
 Destroy at option after changes 

are recorded. 
(M) 

 
 (h) Bonds of indemnity and  7 years after expiration of (M) 
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Description of Records  Period to be Retained 
 

affidavits covering issuances of 
stock certificates to replace lost 
certificates. 

bonds. 

 
 (i) Letters, notices, reports, 

statements and other 
communications distributed to all 
stock holders of a particular 
class: 

   

 
  (1) Formal communications 

addressed to all 
stockholders of a particular 
class, including notices of 
annual and special meetings 
of stockholders, and other 
notices, letters, reports or 
statements relating to 
corporate or stockholder 
actions. 

 10 years. (M) 

 
  (2) Interim reports of 

operations, speeches of 
corporate officers, notices 
of change of corporate 
address or telephone 
numbers, etc. 

 Destroy at option. (M) 

 
 (j) Dividend check registers, lists or 

similar records. 
 3 years. (M) 

 
 (k) Dividend checks.  3 years. (M) 
 
 (l) Third party dividend orders.  6 years after rescission order. (M) 
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Description of Records  Period to be Retained 
 

NOTE 1 
 
For the purposes of this Part, a stockholder's account may be treated as a closed account at 
the time that such stockholder ceases to be a holder of record of the particular class of stock 
of the utility and the 7-year retention period prescribed herein shall run from that date.  If 
such person subsequently acquires shares of capital stock of the utility and thus again 
becomes a stockholder of the utility, the record of such acquisition shall be treated as a new 
stockholder account. 

Description of Records  Period to be Retained 
 
2. Debt security records:  (See NOTE 2.)   
 
 (a) Registered bond and debenture 

ledgers. 
 3 years after redemption. (M) 

 
 (b) Bond and debenture subscription 

accounts, warrants, subscription 
notices, requests for allotment 
and essential papers related 
thereto. 

 3 years after settlement. (M) 

 
 
 (c) Stubs or similar records of bond 

and debenture certificates issued. 
 3 years after redemption. (M) 

 
 (d) Bond transfer registers and 

papers pertaining to or 
supporting transfers of registered 
bonds and debentures. 

 3 years after transfer. (M) 

 
 (e) Records of bond and debenture 

interest coupons paid and unpaid. 
 Destroy at option in 

compliance with NOTE 3. 
(M) 

 
 (f) Cancelled bonds and debentures 

and paid and unpaid interest 
coupons pertaining thereto. 

 Destroy at option in 
compliance with NOTE 3. 
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 (g) Authorization of holder to 

convert into other securities. 
 7 years after conversion (M) 

      
 (h) Trust indentures, loan 

agreements or other contracts or 
agreements securing debt 
securities issued. 

 7 years after redemption. (ME) 

      
 (i) Copy of reports, statements, 

letters or memoranda filed with 
Trustee(s) pursuant to provisions 
of trust indenture or other 
security instrument or agreement 
securing debt securities issued. 

 7 years after redemption, but 
see NOTE 4. 

(M) 

      
 (j) Paid or cancelled debt securities 

evidencing temporary 
borrowings. 

 Destroy at option. (M) 

      
 (k) Interest checks  3 years. (M) 

 
      
NOTE 2 
 
The terms "bonds" and "debentures," as used in this Item, shall include all debt securities, such 
as bonds, debentures or notes other than debt securities which evidence temporary borrowings 
and which are expected to be repaid out of the proceeds of the sale of longer term securities.  
Typical of such temporary debt securities as described in Item 2(j) would be notes issued to 
banks evidencing temporary working capital and construction loans. 
      
NOTE 3 
 
Cancelled bonds and debentures and interest coupons pertaining thereto, and records of bond 
and debenture interest coupons, may be destroyed; provided that a certificate of destruction 
giving full descriptive reference to the destroyed, cancelled bonds and debenture and interest 
coupons pertaining thereto, and to the records of bond and debenture interest coupons, shall be 



     ILLINOIS REGISTER            18172 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF ADOPTED AMENDMENTS 
 

  

made by the person or persons authorized to perform such destruction, and such certificate of 
destruction shall be retained by the utility for the period herein prescribed. 
 
The certificate evidencing the destruction of interest coupons pertaining to bonds or debentures 
need not contain a listing of the bond or debenture serial numbers pertaining to such interest 
coupons. 
 
When documents represent debt secured by mortgage, the certificate of destruction shall also be 
authorized by a representative of the Trustee(s) acting in conjunction with the person or persons 
destroying the documents or shall have the Trustee(s') acceptance thereon. 
 
While the certificate of destruction above described may not be destroyed earlier than 7 years 
after the payment and discharge of the bonds, debentures or interest coupons described in such 
certificate, it may be microfilmed at the option of the utility and such microfilm substituted for 
the original document. 
 
NOTE 4 
 
Destroy at option provided that the Trustee(s) under such indenture or security instrument is a 
National Bank, a member of the Federal Reserve System or a subsidiary of any such National 
Bank or Federal Reserve System member bank; and, provided further, that the Trustee(s) has 
certified to the utility that copies of all such documents will be available in the offices of the 
trustee(s) for inspection at any time prior to redemption by holders of debt securities to which 
such documents relate and for inspection by an Federal or State regulatory authority prior to 
redemption and for an additional period of 7 years after redemption. 

 
Description of Records  Period to be Retained 

     
3. Authorizations from regulatory bodies for 

issuance of securities: 
   

 
 (a) Copy of applications to regulatory 

bodies for authority to issue stocks, 
bonds and other securities, including 
a copy of exhibits in support of such 
applications. 

 Until all securities covered by 
a specific authorization are 
retired. 

(M-10) 

      
 (b) Official copy of opinions and orders 

of regulatory bodies granting 
 Until all securities covered by 

a specific authorization are 
(M-10) 
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authorize to issue securities. retired. 
      
 (c) Reports filed with regulatory bodies 

in compliance with authorizations to 
issue securities, including 
supporting papers.  (Reports of sales 
of securities, application of 
proceeds, etc.) 

 Until all securities covered by 
a specific authorization are 
retired. 

(M-10) 

      
4. Copy of registration statements and other 

data filed with the Securities and 
Exchange Commission: 

   

      
 (a) In connection with offerings of 

securities for sale to the public, or 
the listing of securities on 
exchanges, including supporting 
papers. 

 Until all securities covered by 
a specific authorization are 
retired. 

(M-10) 

      
 (b) Copy of periodic reports and 

supporting papers filed in 
compliance with either the 
Securities Act of 1933 (15 U.S.C. 
77a et seq.) or the Securities 
Exchange Act of 1934 (15 U.S.C. 
78a et seq.). 

 Permanently. (M-10) 

 
5. Proxies and voting lists:    
 
 (a) Proxies of holders of voting 

securities. 
 1 year. (M) 

      
 (b) Corporate charters or certificates of 

incorporation. 
 1 year. (M) 

 
6. Minute books of stockholders', directors', 

and directors' committee meetings. 
 Permanently. (M-25) 
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7. Titles, franchises and licenses: 
      
 (a) Deeds and other title (including 

abstracts of title and supporting 
data). 

 6 years after property is 
disposed of unless surrendered 
to transferee. 

 

      
      
 (b) Corporate charters or certificates of 

incorporation. 
 Permanently.  

 
 (c) Legal documents in connection with 

mergers, consolidations, 
reorganizations, receiverships, and 
similar actions, affecting the identity 
or organization of the utility. 

 Permanently.  

 
 (d) By-laws.  Permanently.  
 
 (e) Franchises and certificates 

authorizing operations as a public 
utility. 

 Permanently.  

 
 (f) Licenses (including amendments 

thereof) granted by Federal of State 
authorities for construction and 
operation of utility plant. 

 Permanently.  

 
 (g) Copy of formal orders of regulatory 

commissions served upon the utility. 
 Permanently.  

 
8. Permits:    
 
 (a) Permits and granted applications for 

the use of facilities of others. 
 6 years after expiration or 

cancellation. 
(ME) 
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 (b) Copy of permits and applications 

granted others for the use of the 
utility's facilities. 

 6 years after expiration or 
cancellation. 

(ME) 

 
 (c) Applications for the use of facilities 

not granted and copy of such 
applications. 

 Destroy at option. (M) 

 
 (d) Permits, and applications therefore, 

of a temporary nature from 
municipalities or others to perform 
specific work, such as permits to 
open streets. 

 Destroy at option. (M) 

 
     
9. Contracts and agreements (except 

contracts provided for elsewhere): 
   

 
 (a) Service contracts, such as for 

management, accounting, financial, 
legal and other such services. 

 6 years after expiration or 
cancellation. 

(ME) 

 
 (b) Not applicable.    
 
 (c) Leases pertaining to rentals of 

property to or from others. 
 6 years after expiration or 

cancellation. 
(ME) 

 
 (d) Contracts and agreements with 

individual employees, labor unions, 
company unions, and other 
employee organizations relative to 
wage rates, hours and similar 
matters. 

 3 years after expiration or 
cancellation. 

(ME) 

 
 (e) Contracts, agreements and/or other 

essential records necessary to the 
carrying out of the functions of an 

 3 years after expiration or 
cancellation. 

(ME) 
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Description of Records  Period to be Retained 
     

employee's stock purchase or other 
type of employee's savings plan or 
pension plan. 

 
 (f) Memoranda essential to clarify or 

explain provisions of contracts and 
agreements. 

 For same periods as contacts 
to which they relate. 

(ME) 

 
 (g) Card or book records of contracts, 

leases and agreements made, 
showing dates of expirations and of 
renewals, memoranda of receipts 
and payments under such contacts, 
etc. 

 Destroy at option. (M) 

 
 (h) Summaries and abstracts of 

contracts, leases and agreements. 
 Destroy at option. (M) 

 
 (i) Contracts or agreements for the 

acquisition or disposal of 
investments.  (Excluding temporary 
cash investments.) 

 6 years after expiration or 
cancellation. 

(ME) 

 
 (j) Contracts, agreements and records 

related thereto pertaining to patents, 
copyrights and licensing thereof. 

 6 years after expiation or 
cancellation. 

(ME) 

      
 (k) Contracts or agreements with other 

telephone companies for the joint 
handling of business and other 
traffic arrangements and 
settlements related thereto, together 
with associated memoranda, case 
files or other records identifying 
business or property subject to such 
contracts or agreements. 

 6 years after expiation or 
cancellation. 

(ME) 
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 (l) Contracts or agreements for joint 

ownership or joint use of 
communication plant. 

 6 years after expiation or 
cancellation. 

(ME) 

     
10.    General and subsidiary ledgers: 
 
 (a) General ledgers and ledgers 

subsidiary or auxiliary to general 
ledgers, except ledgers provided for 
elsewhere. 

 Permanently. (M-20) 

 
 (b) Indexes to general ledgers and 

subsidiary ledgers except ledgers 
provided for elsewhere. 

 Permanently. (M-20) 

 
 (c) Trial balance sheets of general and 

subsidiary ledgers or equivalent 
records. 

 1 year. (M) 

 
11. Journals:    
 
  General and subsidiary journals, 

including departmental and 
divisional journals. 

 Permanently. (M-20) 

 
12. Journal vouchers and journal entries:    
 
 (a) General, departmental, divisional 

and petty journal vouchers. 
 Permanently. (M-20) 

 
 (b) Materials and supplies 

disbursement, labor distribution, 
and other detail summarization and 
distribution records supporting 
journal vouchers journal entries: 
(See NOTE 5.) 
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  (1) Charging plant accounts.  7 years prior to date as of 

which original cost of plant 
has been unconditionally 
determined or approved by the 
Commission in 
(a) an order entered in 
proceedings initiated for the 
purpose of making such 
determination or seeking such 
approval; or 
(b) in an order entered in 
proceedings initiated pursuant 
to the provisions of Section 
36, 41 or 64 of "An Act 
concerning public utilities", 
(Ill. Rev. Stat. 1981, ch. 111⅔, 
par. 1 et seq.); and, further, 
that continuing plant inventory 
records are maintained, and 
distributions appear in work 
order records or cost ledger; 
otherwise, permanently. 

 

 
  (2) Charging all other accounts.  7 years. (M) 
 
 (c) Papers forming a part of or 

necessary to explain journal 
vouchers or journal entries except 
as covered in Item 12(b) above. 

 See Item 12(b)(1) and (2).  

 
 (d) Schedules for recurring journal 

entries 
 Destroy when superseded. (M) 

 
 (e) Lists of standard journal entry 

numbers. 
 Destroy when superseded. (M) 

 
NOTE 5     
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Description of Records  Period to be Retained 
     
 
Time tickets and material issued and material returned tickets may be destroyed at option if the 
basic information contained thereon is transcribed to other records, if such other records are 
retained in accordance with Item 12 of this Appendix.  Basic information as regards time tickets 
includes, as a minimum, for the purposes of Item 12, hours worked and distribution of time to 
proper job or account.  For material issued and material returned tickets, basic information 
includes, as a minimum, for the purposes of Item 12, identification of material by code or 
otherwise, quantity and distribution to proper job or account. 

 
Description of Records  Period to be Retained 
 
13. Cash books:    
 
 (a) Treasurers' and auditors' general 

cash books. 
 3 years. (M) 

 
 (b) Cash books subsidiary or 

auxiliary to general cash books 
except those showing solely 
collections from customers. 

 3 years. (M) 

 
 (c) Subsidiary cash records showing 

solely customers' collections. 
 2 years. (M) 

 
 (d) Other cash records of a 

memorandum nature. 
 6 months. (M) 

 
14. Voucher registers of similar records 

showing the account distribution of 
payments made by voucher 

 See Items 12(b)(1) and (2).  

 
15. Vouchers:    
 
 (a) Paid and cancelled vouchers, 

analysis sheets showing detailed 
distribution of charges on 

 See Item 12 (b)(1) and (2).  
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Description of Records  Period to be Retained 
 

individual vouchers and other 
supporting papers. 

 
 (b) Original bills and invoices for 

materials, services, etc., paid by 
voucher or otherwise. 

 See Item 12(b)(1) and (2).  

 
 (c) Checks and receipts for payments 

by voucher or otherwise. 
 3 years. (M) 

 
 (d) Authorizations for the payment of 

specific vouchers. 
 See Item 12(b)(1) and (2).  

 
 
 (e) Lists of unaudited bills (accounts 

payable), lists of vouchers 
transmitted, memoranda 
regarding changes in unaudited 
bills. 

 Destroy at option. (M) 

 
 (f) Voucher indexes  6 years. (M) 
 
16. Accounts receivable:  (See Item 42 for 

accounts with customers for telephone 
service.) 

   

 
 (a) Records, registers, detail ledgers, 

related indexes thereto and 
summaries of distribution, 
including accounts receivable 
records pertaining to sales of 
utility plant. 

 6 years. (M) 

 
 (b) Accounting department copy of 

invoices issued and supporting 
papers which do not accompany 
the original invoices and 

 3 years. (M) 
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authorizations for charges 
including supporting papers. 

 
 (c) Periodic statements of unsettled 

accounts and trial balances. 
 1 year. (M) 

 
 (d) Schedule of invoices to be issued.  Destroy at option. (M) 
 
17. Records of securities owned, in treasury, 

or with custodians. 
 6 years. (M) 

 
18. Insurance records:    
      
 (a) Records of insurance policies in 

force, showing coverage, 
premiums paid and expiration 
dates. 

 Destroy at option after 
expiration of such policies. 

(M) 

 
 (b) Records of self-insurance against 

losses from fire or other casualty, 
and damages to property of others 
or to persons. 

 Destroy at option. (M) 

 
 (c) Detailed schedules or spread 

sheets of monthly insurance 
charges to operating expenses and 
other accounts. 

 Destroy at option. (M) 

 
 (d) Detailed schedules of monthly 

accruals for self-insurance. 
 Destroy at option. (M) 

 
 (e) Insurance policies.  Until liability of insurance 

company has expired. 
(ME) 

 
 (f) Records of amounts recovered 

from insurance companies in 
connection with losses and of 

 1 year after settlement or 
recovery. 

(M) 
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claims against insurance 
companies, including reports of 
losses and supporting papers. 

 
 (g) Inspectors' reports and records of 

condition of property. 
 1 year after supersedure. (ME) 

 
 (h) Reports of minor losses not 

covered by insurance or less than 
minimum amount collectable. 

 Destroy at option. (M) 

 
 (i) Insurance maps of property and 

structures erected thereon. 
 Until superseded or property 

is disposed of. 
(ME) 

 
 (j) Records and statements relating to 

insurance requirements. 
 Destroy at option. (M) 

 
19. Tax Records:    
 
 (a) Copy of schedules, returns and 

supporting working papers to 
taxing authorities and records of 
appeals: 

   

 
  (1) Federal income, excess 

profits, undistributed 
income, and capital stock 
taxes. 

 10 years after settlement. (ME) 

 
  (2) State income taxes and state 

or local property taxes. 
 10 years after settlement. (ME) 

 
  (3) Other taxes.  10 years after settlement. (ME) 
 
  (4) Schedule of allocation of 

consolidated federal income 
 10 years after allocation. (ME) 



     ILLINOIS REGISTER            18183 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF ADOPTED AMENDMENTS 
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taxes to subsidiary 
companies. 

 
  (5) Records of annual 

determinations of deferred 
taxes on income, annual 
determinations of 
accounting adjustments for 
"reserve deferrals" of 
deferred taxes on income 
together with basic 
computations and records of 
annual plant additions and 
retirements and adjustments 
on which deferred tax 
accounting entries are 
based.  (See NOTE 6.) 

 6 years after absorption of 
deferred credits. 

(ME) 

 
 (b) Tax bills from taxing authorities 

and receipts for payment. 
 See Item 12(b)(1) and (2).  

 
 (c) Summaries of taxes paid by 

classes of taxes and by location. 
 6 years. (M) 

 
 (d) Summaries of taxes paid by taxing 

districts. 
 6 years. (M) 

      
 (e) Schedules of monthly accruals by 

classes of taxes and supporting 
papers showing how estimates of 
taxes to be paid were determined. 

 Destroy at option. (M) 

 
 (f) Restatements of schedules of 

taxes paid after giving effect to 
refunds and additional 
assessments. 

 6 years. (M) 
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NOTE 6     
 
For the purposes of this Part, "deferred taxes" and "deferred tax accounting" embrace provision 
for "future taxes on income," "prepaid taxes on income," or any other accounting procedure 
which attributes a tax on income to a year or years other than that of the specific year's tax 
return determining the tax liability. 

 
Description of Records  Period to be Retained 
 
20. Accountants' and auditors' reports:    
 
 (a) Reports of examinations and 

audits by accountants and 
auditors not in the regular 
employ of the utility.  
(Including reports of public 
accounting firms and 
Commission accountants.) 

 25 years. (M-10) 

 
 (b) Internal audit reports and 

working papers. 
 3 years. (M) 

 
21. Tabulating machine and automatic 

data processing records (not including 
billing machine records): 

   

 
 (a) Printed sheets or tapes showing 

the details and summaries of 
accounting data indicated on 
punched cards or tapes. 

 See Item 12(b)(1) and (2).  

 
 (b) Punched cards or tapes 

including instructions and 
wiring diagrams used in 
assembling figures to be posted 
to an account. 

 Destroy at option if printed 
sheets or tapes are 
preserved; otherwise, see 
Item 12(b)(1) and (2). 

 



     ILLINOIS REGISTER            18185 
 14 

ILLINOIS COMMERCE COMMISSION 
 

NOTICE OF ADOPTED AMENDMENTS 
 

  

Description of Records  Period to be Retained 
 
 

PLANT AND ACCUMULATED PROVISION FOR 
DEPRECIATION, DEPLETION AND AMORTIZATION 

 
22. Plant ledgers:    
 
 (a) Ledgers of utility plant 

accounts, including land and 
other ledgers, showing the cost 
of utility plant by prime 
accounts. 

 Permanently. (M-20) 

 
 (b) Continuing plant inventory 

records showing description, 
location, quantity, cost, etc., of 
physical units (or items) of 
utility plant owned. 

 Until record is superseded or 
6 years after plant is retired, 
provided mortality data are 
retained as provided in Item 
31. 

(M) 

 
23. Construction work in progress 

ledgers, work orders and supplemental 
records: 

   

 
 (a) Construction work in progress 

ledgers. 
 See Item 12(b)(1) and (2).  

 
 (b) Work order sheets to which are 

posted, in summary form or in 
detail, the entries for labor, 
materials and other charges for 
utility plant additions and the 
entries closing the work orders 
to utility plant in service at 
completion. 

 See Item 12(b)(1) and (2).  

 
 (c) Authorizations for expenditures 

for additions to utility plant, 
including memoranda showing 

 10 years. (M) 
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the detailed estimates of cost 
and the bases therefore.  
(Including original and revised 
or subsequent authorizations.) 

 
 (d) Requisitions and registers 

authorizations for utility plant 
expenditures. 

 10 years. (M) 

 
 (e) Completion or performance 

reports showing comparison 
between authorized estimates 
and actual expenditures for 
utility plant additions. 

 10 years. (M) 

      
 (f) Analysis or cost reports 

showing quantities of materials 
used, unit costs, number of 
man-hours, etc., in connection 
with completed construction 
projects. 

 See Item 12(b)(1) and (2).  

 
 (g) Records and reports pertaining 

to progress of construction 
work, the order in which jobs 
are to be completed, and similar 
records which do not form a 
basis of entries to the accounts. 

 Destroy at option. (M) 

 
24. Retirement work orders and 

supplemental records: 
   

 
 (a) Work order sheets to which are 

posted the entries for removal 
cost, materials recovered, and 
credits to utility plant accounts 

 See Item 12(b)(1) and (2).  
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for cost of plant retired (see 
Item 31). 

 
 (b) Authorizations for retirement of 

utility plant, including 
memoranda showing the basis 
for determination of cost of 
plant to be retired and estimates 
of salvage and removal costs. 

 10 years. (M) 

 
 (c) Registers of retirement work 

orders. 
 10 years. (M) 

 
25. Summary sheets, distribution sheets, 

reports, statements, and papers 
directly supporting debits and credits 
to utility plant accounts not covered by 
construction or retirement work orders 
and their supporting records. 

 25 years after clearance to 
plant account, provided 
continuing plant inventory 
records are maintained; 
otherwise, 6 years after plant 
is retired. 

(M-15) 

 
26. Appraisals and valuations made of the 

utility's property or investments, or of 
the property or investments of 
associated companies.  (Including all 
records essential thereto.) 

 Until appraisal is superseded 
or property is disposed of. 

(M) 

 
27. Maps or map reproductions showing 

the location and physical 
characteristics of production, 
transmission and distribution systems 
of the utility. 

 Until map is superseded or 6 
years after plant is retired, 
provided mortality data are 
retained as provided in Item 
31. 

(M) 

 
28. Engineering records in connection 

with construction projects: 
   

 
 (a) Maps or map reproductions, 

diagrams, profiles, plans, 
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photographs, records of 
engineering studies, and similar 
records in connection with 
proposed construction projects: 

 
  (1) If construction of project 

results wholly or in part. 
 Until record is superseded or 

1 year after plant is retired, 
provided mortality data are 
retained as provided in Item 
31. 

(M) 

 
  (2) If construction of project 

does not result. 
 Destroy at option after 

completely accounting for 
expenses incurred. 

(M) 

 
29. Contracts and other agreements 

relating to utility plant: 
   

 
 (a) Contracts or agreements 

relating to acquisition, sale, or 
other disposition of operating 
units or system of utility plant. 

 Permanently. (M-15) 

 
 (b) Contracts or agreements 

relating to services performed 
in connection with construction 
or removal of utility plant 
(including contracts for the 
construction of plant by others 
for the utility, and for 
supervision and engineering 
relating to construction work). 

 6 years after plant is retired. (M-15) 

 
 (c) Contracts or agreements 

relating to maintenance of 
plant. 

 6 years after termination or 
cancellation of contract or 
agreement. 

(ME) 
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30. Records pertaining to reclassification 

of utility plant accounts to conform to 
prescribed Uniform System Accounts, 
including supporting papers showing 
the bases for such reclassification. 

 See Item 12(b)(1).  

 
31. Records supporting computations of 

depreciation, depletion and 
amortization expense of utility plant, 
including accumulated provisions 
therefore, and such data as life and 
salvage studies. 

 See Item 12(b)(1) and (2).  

 
TREASURY 

 
32. Statements of working funds and 

deposits: 
   

 
 (a) Summaries and periodic 

statements of cash balances on 
hand and with depositories. 

 Destroy at option after funds 
have been returned or 
accounted for. 

(M) 

 
 (b) Statements of managers' and 

agents' cash balances on hand 
and with depositories. 

 Destroy at option after funds 
have been returned or 
accounted for. 

(M) 

 
 (c) Authorizations for and 

statements of transfer of funds 
from one depository to another. 

 Destroy at option after funds 
have been returned or 
accounted for. 

(M) 

 
 (d) Requisitions and receipts for 

funds furnished managers, 
agents and others. 

 Destroy at option after funds 
have been returned or 
accounted for. 

(M) 

 
 (e) Records of fidelity bonds of 

employees and others 
 Until liability of bonding 

company has expired. 
(M) 
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responsible for funds of the 
utility. 

 
33. Records of deposits with banks and 

others: 
   

 
 (a) Bank deposit books.  1 year. (M) 
 
 (b) Copy of bank deposit slips.  1 year. (M) 
 
 (c) Advice of deposits made when 

information thereon is shown on 
other records which are 
retained. 

 Destroy at option. (M) 

 
 (d) Statements from depositories 

showing the details of funds 
received, disbursed, transferred, 
and balances on deposit. 

 Destroy at option. (M) 

 
 (e) Bank reconcilement papers.  1 year. (M) 
 
 (f) Statements from banks of 

interest credits. 
 1 year. (M) 

 
 (g) Check stubs, registers or other 

records of checks issued. 
 3 years. (M) 

 
 (h) Correspondence and 

memoranda relating to the 
stopping of payment of bank 
checks and to the issuance of 
duplicate checks. 

 Destroy at option. (M) 

 
34. Records of receipts and 

disbursements: 
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 (a) Daily or other periodic 

statements of receipts or 
disbursements of funds. 

 2 years. (M) 

 
 (b) Records or periodic statements 

of outstanding vouchers, 
checks, drafts, etc., issued and 
not presented. 

 2 years. (M) 

 
 (c) Reports showing working funds 

transactions and summaries 
thereof. 

 Destroy at option. (M) 

 
 (d) Reports of revenue collections 

by field cashiers, pay stations, 
etc. 

 Destroy at option. (M) 

 
REVENUE ACCOUNTING AND COLLECTING 

 
35. Customers' service applications and 

contracts: 
   

 
 (a) Applications for 

communications service for 
which contracts have been 
executed. 

 Destroy at option. (M) 

 
 (b) Applications for 

communications service used in 
lieu of contacts. 

 1 year. (M) 

 
 (c) Contracts and card files or other 

records thereof with customers 
for communications service. 
(See also Item 9(b).) 

 1 year after expiration or 
cancellation. 

(ME) 
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 (d) Applications for 

communications service which 
were withdrawn by applicant or 
not granted by the utility. 

 1 year. (M) 

 
 (e) Applications and contracts for 

extension of facilities covered 
by refundable deposits or 
guarantees of revenue, also 
records pertaining to such 
contracts. 

 1 year after entire amount is 
refunded. 

(M) 

 
 (f) Applications and contracts for 

extension of facilities for which 
donations or contributions are 
made by customers or others. 

 Permanently. (M-15) 

 
36. Rate schedules:    
 
  Official file copy of published 

rate sheets and schedules for 
communications service. 

 6 years after supersedure, 
suspension or expiration. 

(ME) 

 
37. Customers' guarantee deposits:    
 
 (a) Customers' deposit ledgers or 

card records. 
 6 years after refund. (ME) 

 
 (b) Customers' deposit certificate 

books. 
 6 years after refund. (ME) 

 
 (c) Receipts for customers' deposits 

refunded. 
 6 years after refund. (ME) 

 
 (d) Receipts for interest on 

customers' deposits. 
 6 years after refund. (ME) 
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 (e) Records of customers' deposits 

unclaimed. 
 7 years. (M) 

 
38. Not applicable.    
 
39. No applicable.    
 
40. Miscellaneous billing data:    
 
 (a) Billing department's copy of 

contracts with customers (in 
addition to contracts in general 
file). 

 Destroy at option. (M) 

 
 (b) Service and inspection orders on 

which customers are charged 
and sundry charge advices. 

 1 year. (M) 

 
 (c) Authorizations for charges 

under communications service 
contracts. 

 1 year after expiration of 
contract. 

(ME) 

 
 (d) Standard billing sheets or 

schedules (showing computed 
bills of varying consumption 
according to rates). 

 Destroy at option. (M) 

 
41. Revenue summaries:    
 
 (a) Summaries of monthly 

operating revenues according to 
classes of service of entire 
telephone utility. 

 3 years. (M) 

 
 (b) Summaries of monthly 

operating revenues according to 
classes of service by towns, 

 3 years. (M) 
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districts or divisions.  (Including 
summaries of forfeited 
discounts and penalties.) 

 
42. Customers' ledgers and other records 

used in lieu thereof: 
   

 
 (a) Customers' ledgers.  2 years. (M) 
 
 (b) Records used in lieu of 

customers' ledgers, such as bill 
summaries, registers, bill stubs, 
meter reading books, etc. 

 2 years. (M) 

 
 (c) Copy of large bills:    
 
  (1) If details are transcribed to 

ledgers covered by Item 
42(a) above. 

 Destroy at option. (M) 

 
  (2) If details are not 

transcribed to ledgers. 
 2 years. (M) 

 
 (d) Trial balances of ledgers 

referred to above. 
 1 year. (M) 

 
 (e) Indexes to customers' accounts.  2 years. (M) 
 
 (f) Change of address notices from 

customers. 
 Destroy at option after 

changes are recorded. 
(M) 

 
      
 (g) Cards and other records relating 

to forfeited discounts. 
 2 years. (M) 
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 (h) Continuing settlement records 

of individual public and semi-
public telephone accounts 

 1 year after record is 
superseded or retired from 
active file. 

 

      
 (i) Work papers used by the 

telephone company in 
developing estimates of unbilled 
revenue and accounts 
receivable. 

 Until estimate is superseded  

 
43. Not applicable.    
 
44. Collection reports and records:    
 
 (a) Periodic reports, lists and 

summaries of collections of 
operating revenues by 
collectors, agents and general, 
local, divisional or district 
offices.  (See Item 34(d).) 

 Destroy at option. (M) 

 
 (b) Bill stubs, copy of bills, 

collection slips and other 
records pertaining to 
collections, summarized or 
detailed in daily or periodic cash 
reports. 

 6 months. (M) 

 
 (c) Memorandum records of 

remittances from local or branch 
offices.  (See Item 33 which 
pertains to all bank accounts, 
whether at general, local, 
divisional or district offices.) 

 1 year. (M) 

 
45. Customers' account adjustments:    
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 (a) Detailed records pertaining to 

adjustments of customers' 
accounts for overcharges, 
undercharges, and other errors, 
results of which have been 
transcribed to other records. 

 1 year. (M) 

 
 (b) Detailed records of high-bill 

complaints whether or not 
resulting in adjustments to 
customers' accounts. 

 1 year. (M) 

 
46. Uncollectible accounts and customers' 

credit records: 
   

 
 (a) Records of ratings, credit 

classifications, and 
investigations of customers. 

 Destroy at option. (M) 

 
 (b) Ledger accounts and supporting 

details of customers' accounts 
considered to be uncollectible. 

 For period legally 
collectible. 

(M) 

 
 (c) Reports and statements showing 

age and status of customer's 
accounts. 

 1 year. (M) 

 
 (d) Data on unpaid final bills.  1 year. (M) 
 
 (e) Authorizations for writing off 

customers' accounts. 
 3 years. (M) 

 
PAYROLL AND PERSONNEL RECORDS 

 
47. Payroll Records:    
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 (a) Payroll sheets or registers of 

payments of salaries and wages 
to individual officers and 
employees.  (See Item 47(k), 
below, for pension or annuity 
payrolls, and Item 23(b) for 
construction payrolls.) 

 4 years. (M) 

 
 (b) Records showing the 

distribution of salaries and 
wages paid to officers and 
employees for each payroll 
period and summaries or 
recapitulation statements of 
such distribution. 

 See Item 12(b)(1) and (2).  

 
 (c) Time tickets, time sheets, time 

books, time cards, workmen's 
reports and other records 
showing hours worked, 
description of work, and 
accounts to be charged. 

 See Item 12(b)(1) and (2).  

 
 (d) Payroll checks, receipts for 

wages paid in cash, and other 
evidences of payment for 
services rendered by employees. 

 1 year. (M) 

 
 (e) Receipts for payrolls and pay 

checks delivered to paymasters 
or other employees for 
distribution. 

 Destroy at option. (M) 

 
 (f) Applications and authorizations 

for changes in wage and salary 
rates, summaries and reports of 

 3 years. (M) 
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changes in payrolls, and similar 
records. 

 
 (g) Applications for payroll 

changes not authorized. 
 Destroy at option. (M) 

      
 (h) Payroll authorizations and 

records of authorized positions. 
 3 years. (M) 

 
 (i) Records of authorizations for 

deductions from payroll. 
 1 year after expiration or 

supersedure. 
(ME) 

 
 (j) Comparative or analytical 

statements of payrolls. 
 Destroy at option. (M) 

 
 (k) Pension or annuity payrolls.  4 years. (M) 
 
 (l) Pension or annuity pay checks.  1 year. (M) 
 
 (m) Employee's individual earnings 

record. 
 4 years. (M) 

 
48. Assignments and wage deduction 

orders: 
   

 
 (a) Record of assignments and 

wage deduction orders, 
including files of orders, 
notices, etc., pertaining thereto. 

 Destroy at option. (M) 

 
 (b) Minor's salary releases.  Destroy at option. (M) 
 
49. Personnel records:    
 
 (a) Employee's service records, 

length of service, and other 
pertinent data. 

 3 years after termination of 
employment. 

(ME) 
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 (b) Applications for employment, 

requests for medical 
examination, medical 
examiner's report, photographs, 
and other identification records 
and other miscellaneous records 
pertaining to the hiring of 
employees. 

 Destroy at option. (M) 

 
50. Employees' welfare and pension 

records: 
   

 
 (a) Records pertaining to costs of 

employees' recreational, 
educational, hospital benefit, 
accident prevention, and similar 
activities. 

 3 years. (M) 

 
 (b) Detailed records showing 

computations of accruals for 
pension liabilities. 

 25 years. (M-3) 

 
51. Instructions to employees and others:    
 
 (a) Bulletins or memoranda of 

general instructions issued by 
the utility to employees 
pertaining to changes in 
accounting, engineering, 
operating, maintenance and 
construction policies, methods 
and procedures. 

 6 years after expiration or 
supersedure. 

(ME) 

 
 (b) Notices to employees on matters 

of discipline, deportment, and 
other similar subjects. 

 Destroy at option. (M) 
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52. Organization diagrams and charts.  Destroy at option. (M) 
 

PURCHASES AND STORES 
 
53. Purchases:    
 
 (a) Advices or requisitions from 

storekeeper and others for the 
purchase of materials and 
supplies or services. 

 Destroy at option. (M) 

 
 (b) Bids received from vendors in 

connection with the purchase of 
materials and supplies. 

 3 years. (M) 

 
 (c) Purchase orders and 

specifications of materials 
ordered. 

 3 years. (M) 

 
 (d) Contracts for the purchase of 

materials and supplies: 
   

 
  (1) Contracts for materials 

directly charged to plant 
accounts. 

 See Item 12(b)(1).  

 
  (2) Contracts for other 

material. 
 See Item 12(b)(2).  

 
 (e) Purchasing department copy of 

invoices for materials and 
supplies. 

 Destroy at option. (M) 

 
 (f) Registers or similar records of 

invoices. 
 3 years. (M) 
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 (g) Price records or indexes of 

purchases. 
 Destroy at option. (M) 

 
 (h) Advices from vendors 

acknowledging receipt of orders 
for materials and supplies, 
notices of shipment, packing 
slips and copy of bills of lading. 

 Destroy at option. (M) 

 
 (i) Receipts or delivery tickets 

issued for materials and supplies 
received in installments and 
subsequently surrendered with 
and in support of invoices or 
bills covering complete 
purchases. 

 Destroy at option. (M) 

 
 (j) Demurrage or car records 

showing periods freight cars as 
held on company sidings. 

 Destroy at option. (M) 

 
 (k) Copy of notices to vendors for 

materials and supplies returned 
for credit or repair. 

 Destroy at option. (M) 

 
 (l) Lists or records of invoices 

transmitted to or from 
storekeepers. 

 Destroy at option. (M) 

 
 (m) Records and reports used for 

checking and tracing materials 
and supplies covered by 
invoices provided for in Item 
53(e) above. 

 Destroy at option. (M) 

 
54. Material ledgers:    
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 (a) Ledger sheets and card records 

of materials and supplies 
received, issued, and on hand. 

 3 years, except that material 
account distributions are to 
be preserved in accordance 
with Item 12(b)(1) and (2). 

(M) 

 
 (b) Statements of materials and 

supplies on hand, per ledgers. 
 3 years. (M) 

 
55. Materials and supplies received and 

issued: 
   

 
 (a) Records and reports pertaining 

to receipt of materials and 
supplies. 

 3 years. (M) 

 
 (b) Records of inspecting and 

testing materials and supplies. 
 Destroy at option. (M) 

 
 (c) Records showing the detailed 

distribution of materials and 
supplies issued during 
accounting periods. 

 See Item 12(b)(1) and (2).  

 
 (d) Material disbursement tickets 

showing quantities, unit prices, 
and accounts to be charged for 
materials and supplies issued 
from stores for use. 

 See Item 12(b)(1) and (2).  

 
 (e) Materials returned credit slips, 

showing details of materials 
returned to stock. 

 See Item 12 (b)(1) and (2).  

 
 (f) Requisitions and receipts for 

materials and supplies issued, 
the details of the issue being set 

 Destroy at option. (M) 
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forth in the material 
disbursement tickets. 

 
 (g) Records and reports of materials 

and supplies transferred from 
one department, storeroom or 
division to another. 

 Destroy at option. (M) 

 
 (h) Records and reports of materials 

recovered and returned to stock 
if transcribed to records covered 
by Item 55(c) above. 

 Destroy at option. (M) 

 
 (i) Records and reports of materials 

and supplies issued to 
individuals or gangs of 
employees to be accounted for 
when used or returned to stock. 

 Destroy at option after 
being accounted for. 

(M) 

 
 (j) Minor records and reports 

pertaining to materials and 
supplies not involving costs or 
final disposition, such as reports 
of unfilled requisitions, 
authorizations for additions to 
stock and similar records; also, 
storeroom copy of purchase 
orders and price records, other 
copies being retained in files of 
purchasing department. 

 Destroy at option. (M) 

 
56. Records of sales of scrap and materials 

and supplies: 
   

 
 (a) Authorizations for sale of scrap 

and materials and supplies. 
 3 years. (M) 
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 (b) Contracts for sale of scrap and 

materials and supplies. 
 3 years. (M) 

 
 (c) Memoranda pertaining to sale of 

scrap and materials and 
supplies. 

 Destroy at option. (M) 

 
57. Inventories of materials and supplies:    
 
 (a) General inventories of materials 

and supplies on hand with 
records of adjustments of 
accounts required to bring stores 
records into agreement with 
physical inventories. 

 3 years. (M) 

 
 (b) Stock cards, inventory cards, 

and other detailed records 
pertaining to the taking of 
inventories if abstracted into 
records covered by Item 57(a) 
above. 

 Destroy at option. (M) 

 
 (c) Minor inventories of materials 

and supplies on hand if not 
reflected in adjustments of 
accounts. 

 Destroy at option. (M) 

 
OPERATIONS 

 
58. Telephone local and toll tickets:    
 
 (a) Telephone toll tickets and 

statements forming basis of 
charges to subscribers and 
others. 

 6 months. (M) 
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 (b) Uncompleted tickets, lost call 

tickets, switching tickets, 
messenger-service tickets, 
appointment tickets, and tickets 
for emergency calls, official 
calls and test calls.. 

 Destroy at option. (M) 

 
 (c) Records of receipt of local and 

toll tickets, toll statement stubs, 
toll ticket memoranda, relative 
to investigations and corrections 
of tickets. 

 Destroy at option. (M) 

 
 (d) Statements and summaries of 

measured service tickets and 
register readings. 

 1 year. (M) 

 
 (e) Measured service tickets, local 

message tickets and register 
reading tickets or statements if 
summarized in records covered 
by Item 58.1(d) above. 

 Destroy at option. (M) 

 
 (f) Tickets and statements for 

check error purposes. 
 Destroy at option. (M) 

 
 (g) Tickets covering free or 

concession service. 
 6 months. (M) 

 
 (h) Automatic message accounting 

tapes, tabulating cards, and 
similar records: 

  (M) 

 
  (1)   Central office tapes or other 

automatically produced 
basic detailed records of 
messages handled. 

 Destroy at option after basic 
data have been transferred 
to the printed or other 
written record used as a 

(M) 
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basis for billing and 
accounting. 

 
  (2)   Accounting office tapes, 

tabulating cards, or 
similar media used in 
sorting and assembling 
data from central office 
tapes or other basic 
message records, 
computing, printing or 
otherwise, producing 
printed tickets, 
statements, or other 
written detailed message 
records used for billing 
and accounting. 

 Destroy at option after basic 
data have been transferred 
to the printed or other 
written record used as a 
basis for billing and 
accounting. 

(M) 

 
 (i) Continuing records of telephone 

local message or measured 
service usage by individual 
customers' accounts. 

 1 year after record is 
superseded or retired from 
active file. 

(M) 

 
58.2  Service and efficiency records:    
 
 (a) Circuit assignments, log books, 

and reports of circuits working, 
interrupted, etc.. 

 1 year. (M) 

 
 (b) Trouble, inspection and testing 

records and reports. 
 1 year. (M) 

 
 (c) Performance records, such as 

records and reports of traffic 
loads, lost and delayed calls, peg 
counts, test calls and service 
observation. 

 1 year. (M) 
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58.3 Inspection records:    
 
  Reports and records of 

condition of pay station signs 
and booths, central office 
quarters, buildings, elevators, 
meters, machinery, etc. 

 Destroy at option. (M) 

 
58.4  Detective and police service:    
 
  Reports and records in 

connection with policing the 
company's property, detective 
service, stolen property, 
investigations of robberies, and 
attempts to defraud the 
company. 

 Destroy at option. (M) 

 
58.5  Service orders or contract work 

orders (used to establish, change 
or discontinue service to 
customers): 

   

 
 (a) Plant copy – as used to report 

labor hours and material used or 
retired. 

 See Item 12(b)(1).  

 
 (b) Revenue accounting copy –as 

used to prepare customer billing 
records. 

 2 years. (M) 

 
 (c) Traffic copy.  Destroy at option.  
 
 (d) Commercial copy.  Destroy at option.  
 
 (e) Wire chief copy.  Destroy at option.  
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 (f) Directory copy.  Destroy at option.  
 
 (g) All other copies.  Destroy at option.  
 
58.6 Telephone directories: 
      
 (a) One file copy of each directory 

issued by the company for use 
by customers. 

 3 years after supersedure or 
discontinuance. 

 

 
59. Not applicable. 
 
60. Not applicable. 
 
 (a) Reports of inspecting and 

testing on customer's premises. 
 1 year. (M) 

 
 (b) Records and reports of 

customer's service complaints. 
 1 year. (M) 

 
 (c) Survey of customers' premises 

to determine type of service and 
equipment to be installed. 

 Destroy at option. (M) 

 
62. Records of auxiliary and other operations: 
 
  Records of operations other than 

communications operations. 
 For the same periods as 

prescribed in this Part for 
similar records pertaining 
to communications 
operations. 

 

 
STATISTICS 

 
63. Statistics and Miscellaneous:    
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 (a) Periodic financial, operating 

and statistical reports regularly 
prepared in the course of 
business for internal 
administrative or operating 
purposes (and not used as the 
basis for entries to the accounts 
of the utility) to show the results 
of communications operations 
and the financial condition of 
the utility. 

 3 years. (M) 

 
 (b) All other statistical reports (not 

covered elsewhere in this Part) 
prepared for internal 
administrative or operating 
purposes only and not used as 
the basis for entries to the 
accounts of the utility. 

 Destroy at option.  

 
64. Reports to stockholders:    
 
 (a) Annual reports or statements to 

stockholders and essential 
supporting papers. 

 Permanently.  

 
 (b) Written acknowledgments of 

receipts of reports to 
stockholders and written 
requests for copies of such 
reports. 

 Destroy at option. (M) 

 
65. Reports to Federal and State 

regulatory commissions: 
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 (a) Annual financial, operating and 

statistical reports and essential 
supporting papers. 

 Permanently.  

 
 (b) Monthly and quarterly reports 

of operating revenues, expenses 
and statistics and essential 
supporting papers. 

 3 years after current year. (M) 

 
 (c) Special or periodic reports and 

essential supporting papers on 
the following subjects: 

   

 
  (1) Transactions with 

associated companies. 
 3 years. (M) 

 
  (2) Budgets of expenditures.  3 years. (M) 
 
  (3) Accidents.  3 years. (M) 
 
  (4) Employees and wages.  3 years. (M) 
 
  (5) Loans to officers and 

employees. 
 3 years after fully paid. (ME) 

 
  (6) Issues of securities.  Until all securities covered 

are retired. 
(M) 

 
  (7) Purchases and sales of 

company's properties. 
 Permanently (M) 

 
  (8) Service interruptions.  1 year. (M) 
 
66. Tabulating cards, tapes, etc., used only 

in compilation of statistics, when the 
results are transcribed to other records 
covered by this Part.  (See Item 21.) 

 Destroy at option after 
appropriate summaries 
have been made. 

(M) 
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MISCELLANEOUS 
 
67. Maintenance work orders and job 

orders: 
   

 
 (a) Authorizations for expenditures 

for maintenance work to be 
covered by work orders, 
including memoranda showing 
the estimates of costs to be 
incurred. 

 3 years. (M) 

 
 (b) Work order sheets to which are 

posted in detail the entries for 
labor, material and other 
changes in connection with 
maintenance and other work 
pertaining to the utility's 
operations. 

 3 years. (M) 

 
 (c) Summaries of expenditures on 

maintenance work orders and 
job orders and clearances to 
operating and other accounts 
(exclusive of plant accounts). 

 3 years. (M) 

 
68. Budgets and other forecasts of 

estimated future income, receipts and 
expenditures in connection with 
financing, construction, operations, 
and acquisitions or dispositions of 
properties or investments by the utility 
and its associated companies, 
prepared for internal administrative or 
operating purposes, including 
revisions of such estimates and 

 Destroy at option. (M) 
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memoranda showing reasons for 
revisions; also records showing 
comparison of actual income and 
receipts and expenditures with 
estimates. 

 
69. Injuries and damages:    
 
 (a) Claim registers, card or book 

indexes and similar records in 
connection with claims 
presented against the utility in 
connection with accidents 
resulting in damage to the 
property of others or personal 
injuries. 

 2 years after settlement. (M) 

 
 (b) Papers, reports, statements of 

witnesses, etc., necessary to 
support or rejection of 
individual claims against the 
utility. 

 2 years after settlement. (M) 

 
 (c) Other papers, reports or 

statements pertaining to 
accidents, resulting in property 
damages or personal injuries, 
not necessary to the support or 
rejection of claims. 

 Destroy at option. (M) 

 
 (d) Detailed schedules or spread 

sheets of payments to others for 
personal injuries or for property 
damages. 

 2 years after settlement. (M) 

 
 (e) Detailed schedules of periodic 

accruals to reserves for injuries 
 Destroy at option. (M) 
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and damages or for self-
insurance. 

 
70. Correspondence:    
 
 (a) Correspondence and indexes 

thereto relating to subjects 
covered by other items of this 
Part. 

 For the period prescribed 
for the item to which it 
relates where necessary to a 
proper explanation of same; 
otherwise, destroy at 
option. 

(M) 

 
 (b) Stenographers' notebooks and 

dictaphone or other mechanical 
device records. 

 Destroy at option. (M) 

 
71. Legal opinions and advice, pleadings, 

briefs, etc., relating to judicial 
proceedings; information furnished 
pursuant to subpoena or other legal 
requirements; copy of applications, 
complaints, etc., and other legal 
papers in proceedings before 
regulatory, taxing and other 
governmental authorities. 

 For the period prescribed 
for the item to which it 
relates. 

 

 
72. Other miscellaneous records:    
 
 (a) Reports of unclaimed items 

such as customers' deposits, 
employees' wages, dividends, 
etc., paid to the State of Illinois. 

 3 years. (M) 

 
 (b) Copy of advertisements by the 

utility in behalf of itself or any 
associated company in 
newspapers, magazines and 

 3 years. (M) 
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other publications including 
records thereof.  (Excluding 
advertising of product, 
appliances, employment 
opportunities, services, 
territory, routine notices and 
invitations for bids for 
securities, all of which may be 
destroyed at option.) 

 
 (c) Receipts and records pertaining 

to delivery of articles to 
employees, such as badges, keys 
and material receipt books. 

 Destroy at option. (M) 

 
 (d) Records of building space 

occupied by various 
departments of the utility. 

 Destroy at option. (M) 

 
 (e) Indexes of forms used by the 

utility. 
 Destroy at option. (M) 

 
 (f) Transmittal lists or forms used 

for indicating papers and 
records forwarded from one 
department to another, provided 
such lists do not contain data 
affecting the accounts of the 
utility. 

 Destroy at option. (M) 

 
73. Records of predecessors and former 

associates. 
 For the same periods as 

prescribed elsewhere in this 
Part for similar records of 
the utility, except that all 
such records may be 
destroyed at option after: 
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    (a)  Records of utility plant 

acquired have been 
established. 

 

    (b)  Original cost of the 
acquired plant has been 
unconditionally approved 
by the Commission. 

 

    (c)  Acquisition adjustment 
entries, including proposed 
or required amortizations, 
have been approved by the 
Commission. 

 

 
74. Duplicate accounts, records and 

memoranda: 
   

 
  Duplicates, either in whole or in 

part, of accounts, forms, reports, 
correspondence and other 
records listed herein, when all 
significant information on the 
duplicate is shown on the 
original or other copy or on 
other records retained for the 
period prescribed in this Part. 

 Destroy at option. (M) 

 
(Source:  Repealed at 38 Ill. Reg. 18159, effective August 15, 2014) 
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

1) Heading of the Part:  Medical Payment 
 
2) Code Citation:  89 Ill. Adm. Code 140 
 
3) Section Numbers:   Emergency Action: 
 140.20    Amendment 
 140.513   Amendment 
  
4) Statutory Authority:  Section 12-13 of the Illinois Public Aid Code [305 ILCS 5/12-13] 
 
5) Effective Date:  August 18, 2014 
 
6) If these emergency amendments are to expire before the end of the 150-day period, 

please specify the date on which it is to expire:  The emergency amendment will expire at 
the end of the 150-day period, or upon adoption of permanent rules, whichever comes 
first. 

 
7) Date Filed with the Index Department:  August 18, 2014 
 
8) A copy of the emergency rule, including any materials incorporated by reference, is on 

file in the Agency's principal office and is available for public inspection. 
 
9) Reason for Emergency:  PA 98-651 added 5 ILCS 100/5-45 (r) that authorizes emergency 

rulemaking in order to implement the provisions of Public Act 98-651.  Public Act 98-
651 deemed that emergency rulemaking was necessary for the public interest, safety and 
welfare. 

 
10) Complete Description of the Subjects and Issues Involved:  These emergency 

amendments are pursuant to Public Act 98-651 that establishes timeframes for the 
submittal of admissions information from long term care providers as well as criteria for 
the electronic submittal of admission data through the Medical Electronic Data 
Interchange (MEDI) system or one of the contracted Electronic Data Interchange Service 
(EDI) vendors.  

 
11) Are there any other rulemakings pending on this Part?  Yes 
 

Section Numbers: Proposed Action: Illinois Register Citation: 
140.12 Amendment 37 Ill. Reg. 19971; December 20, 2013 
140.440 Amendment 37 Ill. Reg. 19971; December 20, 2013 
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140.80 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.82 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.84 Amendment 38 Ill. Reg. 14658; July 18, 2014 
140.86 New Section  38 Ill. Reg. 14658; July 18, 2014 
140.420 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.421 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.425 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.442 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.457 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.458 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.472 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.485 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.488 Amendment  38 Ill. Reg. 14658; July 18, 2014 
140.Table D Repeal  38 Ill. Reg. 14658; July 18, 2014 

 140.20   Amendment         38 Ill. Reg. 16096; August 1, 2014 
 140.25   Amendment         38 Ill. Reg. 16096; August 1, 2014 
 140.413  Amendment         38 Ill. Reg. 16468; August 8, 2014 
 140.462  Amendment         38 Ill. Reg. 16468; August 8, 2014 
 140.418  Amendment         38 Ill. Reg. 17533; August 22, 2014 
 
12) Statement of Statewide Policy Objective:  These emergency amendments neither create 

nor expand any State mandate affecting units of local government. 
 
13) Information and questions regarding this emergency rule shall be directed to: 
 
  Jeanette Badrov 
  General Counsel 
  Illinois Department of Healthcare and Family Services 
  201 South Grand Avenue East, 3rd Floor 
  Springfield IL  62763-0002 
   

217/782-1233 
 
The full text of the Emergency Amendments begins on the next page: 
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

TITLE 89:  SOCIAL SERVICES 
CHAPTER I:  DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES 

SUBCHAPTER d:  MEDICAL PROGRAMS 
 

PART 140 
MEDICAL PAYMENT 

 
SUBPART A:  GENERAL PROVISIONS 

 
Section  
140.1 Incorporation By Reference  
140.2 Medical Assistance Programs  
140.3 Covered Services Under Medical Assistance Programs  
140.4 Covered Medical Services Under AFDC-MANG for non-pregnant persons who 

are 18 years of age or older (Repealed)  
140.5 Covered Medical Services Under General Assistance  
140.6 Medical Services Not Covered  
140.7 Medical Assistance Provided to Individuals Under the Age of Eighteen Who Do 

Not Qualify for AFDC and Children Under Age Eight  
140.8 Medical Assistance For Qualified Severely Impaired Individuals  
140.9 Medical Assistance for a Pregnant Woman Who Would Not Be Categorically 

Eligible for AFDC/AFDC-MANG if the Child Were Already Born Or Who Do 
Not Qualify As Mandatory Categorically Needy  

140.10 Medical Assistance Provided to Persons Confined or Detained by the Criminal 
Justice System 

 
SUBPART B:  MEDICAL PROVIDER PARTICIPATION 

 
Section  
140.11 Enrollment Conditions for Medical Providers  
140.12 Participation Requirements for Medical Providers  
140.13 Definitions  
140.14 Denial of Application to Participate in the Medical Assistance Program  
140.15 Suspension and Denial of Payment, Recovery of Money and Penalties  
140.16 Termination, Suspension or Exclusion of a Vendor's Eligibility to Participate in 

the Medical Assistance Program  
140.17 Suspension of a Vendor's Eligibility to Participate in the Medical Assistance 

Program  
140.18 Effect of Termination, Suspension, Exclusion or Revocation on Persons 
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

Associated with Vendor  
140.19 Application to Participate or for Reinstatement Subsequent to Termination, 

Suspension, Exclusion or Barring  
140.20 Submittal of Claims  
EMERGENCY 
140.21 Reimbursement for QMB Eligible Medical Assistance Recipients and QMB 

Eligible Only Recipients and Individuals Who Are Entitled to Medicare Part A or 
Part B and Are Eligible for Some Form of Medicaid Benefits 

140.22 Magnetic Tape Billings (Repealed)  
140.23 Payment of Claims  
140.24 Payment Procedures  
140.25 Overpayment or Underpayment of Claims  
140.26 Payment to Factors Prohibited  
140.27 Assignment of Vendor Payments  
140.28 Record Requirements for Medical Providers  
140.30 Audits  
140.31 Emergency Services Audits  
140.32 Prohibition on Participation, and Special Permission for Participation  
140.33 Publication of List of Sanctioned Entities  
140.35 False Reporting and Other Fraudulent Activities  
140.40 Prior Approval for Medical Services or Items  
140.41 Prior Approval in Cases of Emergency  
140.42 Limitation on Prior Approval  
140.43 Post Approval for Items or Services When Prior Approval Cannot Be Obtained  
140.44 Withholding of Payments Due to Fraud or Misrepresentation 
140.45 Withholding of Payments Upon Provider Audit, Quality of Care Review, Credible 

Allegation of Fraud or Failure to Cooperate 
140.55 Electronic Data Interchange Service  
140.71 Reimbursement for Medical Services Through the Use of a C-13 Invoice Voucher 

Advance Payment and Expedited Payments  
140.72 Drug Manual (Recodified)  
140.73 Drug Manual Updates (Recodified)  
 

SUBPART C:  PROVIDER ASSESSMENTS 
 

Section  
140.80 Hospital Provider Fund  
140.82 Developmentally Disabled Care Provider Fund  
140.84 Long Term Care Provider Fund  
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

140.94 Medicaid Developmentally Disabled Provider Participation Fee Trust 
Fund/Medicaid Long Term Care Provider Participation Fee Trust Fund  

140.95 Hospital Services Trust Fund  
140.96 General Requirements (Recodified)  
140.97 Special Requirements (Recodified)  
140.98 Covered Hospital Services (Recodified)  
140.99 Hospital Services Not Covered (Recodified)  
140.100 Limitation On Hospital Services (Recodified)  
140.101 Transplants (Recodified)  
140.102 Heart Transplants (Recodified)  
140.103 Liver Transplants (Recodified)  
140.104 Bone Marrow Transplants (Recodified)  
140.110 Disproportionate Share Hospital Adjustments (Recodified)  
140.116 Payment for Inpatient Services for GA (Recodified)  
140.117 Hospital Outpatient and Clinic Services (Recodified)  
140.200 Payment for Hospital Services During Fiscal Year 1982 (Recodified)  
140.201 Payment for Hospital Services After June 30, 1982 (Repealed)  
140.202 Payment for Hospital Services During Fiscal Year 1983 (Recodified)  
140.203 Limits on Length of Stay by Diagnosis (Recodified)  
140.300 Payment for Pre-operative Days and Services Which Can Be Performed in an 

Outpatient Setting (Recodified)  
140.350 Copayments (Recodified)  
140.360 Payment Methodology (Recodified)  
140.361 Non-Participating Hospitals (Recodified)  
140.362 Pre July 1, 1989 Services (Recodified)  
140.363 Post June 30, 1989 Services (Recodified)  
140.364 Prepayment Review (Recodified)  
140.365 Base Year Costs (Recodified)  
140.366 Restructuring Adjustment (Recodified)  
140.367 Inflation Adjustment (Recodified)  
140.368 Volume Adjustment (Repealed)  
140.369 Groupings (Recodified)  
140.370 Rate Calculation (Recodified)  
140.371 Payment (Recodified)  
140.372 Review Procedure (Recodified)  
140.373 Utilization (Repealed)  
140.374 Alternatives (Recodified)  
140.375 Exemptions (Recodified)  
140.376 Utilization, Case-Mix and Discretionary Funds (Repealed)  
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

140.390 Subacute Alcoholism and Substance Abuse Services (Recodified)  
140.391 Definitions (Recodified)  
140.392 Types of Subacute Alcoholism and Substance Abuse Services (Recodified)  
140.394 Payment for Subacute Alcoholism and Substance Abuse Services (Recodified)  
140.396 Rate Appeals for Subacute Alcoholism and Substance Abuse Services 

(Recodified)  
140.398 Hearings (Recodified)  
 

SUBPART D:  PAYMENT FOR NON-INSTITUTIONAL SERVICES 
 

Section  
140.400 Payment to Practitioners  
140.402 Copayments for Noninstitutional Medical Services  
140.403 Telehealth Services 
140.405 Non-Institutional Rate Reductions 
140.410 Physicians' Services  
140.411 Covered Services By Physicians  
140.412 Services Not Covered By Physicians  
140.413 Limitation on Physician Services  
140.414 Requirements for Prescriptions and Dispensing of Pharmacy Items – Prescribers  
140.416 Optometric Services and Materials  
140.417 Limitations on Optometric Services  
140.418 Department of Corrections Laboratory  
140.420 Dental Services  
140.421 Limitations on Dental Services  
140.422 Requirements for Prescriptions and Dispensing Items of Pharmacy Items – 

Dentists (Repealed) 
140.425 Podiatry Services  
140.426 Limitations on Podiatry Services  
140.427 Requirement for Prescriptions and Dispensing of Pharmacy Items – Podiatry 

(Repealed) 
140.428 Chiropractic Services  
140.429 Limitations on Chiropractic Services (Repealed)  
140.430 Independent Clinical Laboratory Services  
140.431 Services Not Covered by Independent Clinical Laboratories 
140.432 Limitations on Independent Clinical Laboratory Services  
140.433 Payment for Clinical Laboratory Services  
140.434 Record Requirements for Independent Clinical Laboratories  
140.435 Advanced Practice Nurse Services  
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

140.436 Limitations on Advanced Practice Nurse Services  
140.438 Diagnostic Imaging Services  
140.440 Pharmacy Services  
140.441 Pharmacy Services Not Covered  
140.442 Prior Approval of Prescriptions  
140.443 Filling of Prescriptions  
140.444 Compounded Prescriptions  
140.445 Legend Prescription Items (Not Compounded)  
140.446 Over-the-Counter Items  
140.447 Reimbursement  
140.448 Returned Pharmacy Items  
140.449 Payment of Pharmacy Items  
140.450 Record Requirements for Pharmacies  
140.451 Prospective Drug Review and Patient Counseling  
140.452 Mental Health Services  
140.453 Definitions  
140.454 Types of Mental Health Services  
140.455 Payment for Mental Health Services  
140.456 Hearings  
140.457 Therapy Services  
140.458 Prior Approval for Therapy Services  
140.459 Payment for Therapy Services  
140.460 Clinic Services  
140.461 Clinic Participation, Data and Certification Requirements  
140.462 Covered Services in Clinics  
140.463 Clinic Service Payment  
140.464 Hospital-Based and Encounter Rate Clinic Payments  
140.465 Speech and Hearing Clinics (Repealed)  
140.466 Rural Health Clinics (Repealed)  
140.467 Independent Clinics  
140.469 Hospice  
140.470 Eligible Home Health Care, Nursing and Public Health Providers  
140.471 Description of Home Health Care Services  
140.472 Types of Home Health Care Services  
140.473 Prior Approval for Home Health Care Services  
140.474 Payment for Home Health Care Services  
140.475 Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices  
140.476 Medical Equipment, Supplies, Prosthetic Devices and Orthotic Devices for Which 

Payment Will Not Be Made  
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140.477 Limitations on Equipment, Prosthetic Devices and Orthotic Devices  
140.478 Prior Approval for Medical Equipment, Supplies, Prosthetic Devices and Orthotic 

Devices  
140.479 Limitations, Medical Supplies  
140.480 Equipment Rental Limitations  
140.481 Payment for Medical Equipment, Supplies, Prosthetic Devices and Hearing Aids  
140.482 Family Planning Services  
140.483 Limitations on Family Planning Services  
140.484 Payment for Family Planning Services  
140.485 Healthy Kids Program  
140.486 Illinois Healthy Women   
140.487 Healthy Kids Program Timeliness Standards  
140.488 Periodicity Schedules, Immunizations and Diagnostic Laboratory Procedures  
140.490 Medical Transportation  
140.491 Limitations on Medical Transportation  
140.492 Payment for Medical Transportation  
140.493 Payment for Helicopter Transportation  
140.494 Record Requirements for Medical Transportation Services  
140.495 Psychological Services  
140.496 Payment for Psychological Services  
140.497 Hearing Aids  
140.498 Fingerprint-Based Criminal Background Checks 
 

SUBPART E:  GROUP CARE 
 

Section  
140.500 Long Term Care Services  
140.502 Cessation of Payment at Federal Direction  
140.503 Cessation of Payment for Improper Level of Care  
140.504 Cessation of Payment Because of Termination of Facility  
140.505 Informal Hearing Process for Denial of Payment for New ICF/MR  
140.506 Provider Voluntary Withdrawal  
140.507 Continuation of Provider Agreement  
140.510 Determination of Need for Group Care  
140.511 Long Term Care Services Covered By Department Payment  
140.512 Utilization Control  
140.513 Notification of Change in Resident Status  
EMERGENCY 
140.514 Certifications and Recertifications of Care (Repealed)  
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NOTICE OF EMERGENCY AMENDMENTS 

 

  

140.515 Management of Recipient Funds – Personal Allowance Funds  
140.516 Recipient Management of Funds  
140.517 Correspondent Management of Funds  
140.518 Facility Management of Funds  
140.519 Use or Accumulation of Funds  
140.520 Management of Recipient Funds – Local Office Responsibility  
140.521 Room and Board Accounts  
140.522 Reconciliation of Recipient Funds  
140.523 Bed Reserves  
140.524 Cessation of Payment Due to Loss of License  
140.525 Quality Incentive Program (QUIP) Payment Levels  
140.526 County Contribution to Medicaid Reimbursement (Repealed) 
140.527 Quality Incentive Survey (Repealed)  
140.528 Payment of Quality Incentive (Repealed)  
140.529 Reviews (Repealed)  
140.530 Basis of Payment for Long Term Care Services  
140.531 General Service Costs  
140.532 Health Care Costs  
140.533 General Administration Costs  
140.534 Ownership Costs  
140.535 Costs for Interest, Taxes and Rent  
140.536 Organization and Pre-Operating Costs  
140.537 Payments to Related Organizations  
140.538 Special Costs  
140.539 Reimbursement for Basic Nursing Assistant, Developmental Disabilities Aide, 

Basic Child Care Aide and Habilitation Aide Training and Nursing Assistant 
Competency Evaluation  

140.540 Costs Associated With Nursing Home Care Reform Act and Implementing 
Regulations  

140.541 Salaries Paid to Owners or Related Parties  
140.542 Cost Reports – Filing Requirements  
140.543 Time Standards for Filing Cost Reports  
140.544 Access to Cost Reports (Repealed)  
140.545 Penalty for Failure to File Cost Reports  
140.550 Update of Operating Costs  
140.551 General Service Costs Updates 
140.552 Nursing and Program Costs  
140.553 General Administrative Costs Updates 
140.554 Component Inflation Index (Repealed) 
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140.555 Minimum Wage  
140.560 Components of the Base Rate Determination  
140.561 Support Costs Components  
140.562 Nursing Costs  
140.563 Capital Costs  
140.565 Kosher Kitchen Reimbursement  
140.566 Out-of-State Placement  
140.567 Level II Incentive Payments (Repealed)  
140.568 Duration of Incentive Payments (Repealed)  
140.569 Clients With Exceptional Care Needs  
140.570 Capital Rate Component Determination  
140.571 Capital Rate Calculation  
140.572 Total Capital Rate  
140.573 Other Capital Provisions  
140.574 Capital Rates for Rented Facilities  
140.575 Newly Constructed Facilities (Repealed)  
140.576 Renovations (Repealed)  
140.577 Capital Costs for Rented Facilities (Renumbered)  
140.578 Property Taxes  
140.579 Specialized Living Centers  
140.580 Mandated Capital Improvements (Repealed)  
140.581 Qualifying as Mandated Capital Improvement (Repealed)  
140.582 Cost Adjustments  
140.583 Campus Facilities  
140.584 Illinois Municipal Retirement Fund (IMRF)  
140.590 Audit and Record Requirements  
140.642 Screening Assessment for Nursing Facility and Alternative Residential Settings 

and Services  
140.643 In-Home Care Program  
140.645 Home and Community Based Services Waivers for Medically Fragile, 

Technology Dependent, Disabled Persons Under Age 21 (Repealed) 
140.646 Reimbursement for Developmental Training (DT) Services for Individuals With 

Developmental Disabilities Who Reside in Long Term Care (ICF and SNF) and 
Residential (ICF/MR) Facilities  

140.647 Description of Developmental Training (DT) Services  
140.648 Determination of the Amount of Reimbursement for Developmental Training 

(DT) Programs  
140.649 Effective Dates of Reimbursement for Developmental Training (DT) Programs  
140.650 Certification of Developmental Training (DT) Programs  
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140.651 Decertification of Day Programs  
140.652 Terms of Assurances and Contracts  
140.680 Effective Date Of Payment Rate  
140.700 Discharge of Long Term Care Residents  
140.830 Appeals of Rate Determinations  
140.835 Determination of Cap on Payments for Long Term Care (Repealed)  
 

SUBPART F:  FEDERAL CLAIMING FOR STATE AND 
LOCAL GOVERNMENTAL ENTITIES 

 
Section 
140.850 Reimbursement of Administrative Expenditures  
140.855 Administrative Claim Review and Reconsideration Procedure  
140.860 County Owned or Operated Nursing Facilities 
140.865 Sponsor Qualifications (Repealed)  
140.870 Sponsor Responsibilities (Repealed)  
140.875 Department Responsibilities (Repealed)  
140.880 Provider Qualifications (Repealed)  
140.885 Provider Responsibilities (Repealed)  
140.890 Payment Methodology (Repealed)  
140.895 Contract Monitoring (Repealed)  
140.896 Reimbursement For Program Costs (Active Treatment) For Clients in Long Term 

Care Facilities For the Developmentally Disabled (Recodified)  
140.900 Reimbursement For Nursing Costs For Geriatric Residents in Group Care 

Facilities (Recodified)  
140.901 Functional Areas of Needs (Recodified)  
140.902 Service Needs (Recodified)  
140.903 Definitions (Recodified)  
140.904 Times and Staff Levels (Repealed)  
140.905 Statewide Rates (Repealed)  
140.906 Reconsiderations (Recodified)  
140.907 Midnight Census Report (Recodified)  
140.908 Times and Staff Levels (Recodified)  
140.909 Statewide Rates (Recodified)  
140.910 Referrals (Recodified)  
140.911 Basic Rehabilitation Aide Training Program (Recodified)  
140.912 Interim Nursing Rates (Recodified)  
 

SUBPART G:  MATERNAL AND CHILD HEALTH PROGRAM 
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Section  
140.920 General Description  
140.922 Covered Services  
140.924 Maternal and Child Health Provider Participation Requirements  
140.926 Client Eligibility (Repealed)  
140.928 Client Enrollment and Program Components (Repealed)  
140.930 Reimbursement  
140.932 Payment Authorization for Referrals (Repealed)  
 

SUBPART H:  ILLINOIS COMPETITIVE ACCESS AND 
REIMBURSEMENT EQUITY (ICARE) PROGRAM 

 
Section  
140.940 Illinois Competitive Access and Reimbursement Equity (ICARE) Program 

(Recodified)  
140.942 Definition of Terms (Recodified)  
140.944 Notification of Negotiations (Recodified)  
140.946 Hospital Participation in ICARE Program Negotiations (Recodified)  
140.948 Negotiation Procedures (Recodified)  
140.950 Factors Considered in Awarding ICARE Contracts (Recodified)  
140.952 Closing an ICARE Area (Recodified)  
140.954 Administrative Review (Recodified)  
140.956 Payments to Contracting Hospitals (Recodified)  
140.958 Admitting and Clinical Privileges (Recodified)  
140.960 Inpatient Hospital Care or Services by Non-Contracting Hospitals Eligible for 

Payment (Recodified)  
140.962 Payment to Hospitals for Inpatient Services or Care not Provided under the 

ICARE Program (Recodified)  
140.964 Contract Monitoring (Recodified)  
140.966 Transfer of Recipients (Recodified)  
140.968 Validity of Contracts (Recodified)  
140.970 Termination of ICARE Contracts (Recodified)  
140.972 Hospital Services Procurement Advisory Board (Recodified)  
140.980 Elimination Of Aid To The Medically Indigent (AMI) Program (Emergency 

Expired)  
140.982 Elimination Of Hospital Services For Persons Age Eighteen (18) And Older And 

Persons Married And Living With Spouse, Regardless Of Age (Emergency 
Expired)  
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SUBPART I:  PRIMARY CARE CASE MANAGEMENT PROGRAM 

 
Section 
140.990 Primary Care Case Management Program 
140.991 Primary Care Provider Participation Requirements 
140.992 Populations Eligible to Participate in the Primary Care Case Management 

Program 
140.993 Care Management Fees 
140.994 Panel Size and Affiliated Providers 
140.995 Mandatory Enrollment 
140.996 Access to Health Care Services 
140.997 Payment for Services 
 

SUBPART J:  ALTERNATE PAYEE PARTICIPATION 
 
Section 
140.1001 Registration Conditions for Alternate Payees 
140.1002 Participation Requirements for Alternate Payees 
140.1003 Recovery of Money for Alternate Payees 
140.1004 Conditional Registration for Alternate Payees 
140.1005 Revocation of an Alternate Payee 
 

SUBPART K:  MANDATORY MCO ENROLLMENT 
 

140.1010 Mandatory Enrollment in MCOs 
 

SUBPART L:  UNAUTHORIZED USE OF MEDICAL ASSISTANCE 
 

Section 
140.1300 Definitions 
140.1310 Recovery of Money 
140.1320 Penalties 
140.1330 Enforcement 
 
140.TABLE A  Criteria for Non-Emergency Ambulance Transportation  
140.TABLE B  Geographic Areas  
140.TABLE C  Capital Cost Areas  
140.TABLE D  Schedule of Dental Procedures  
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140.TABLE E Time Limits for Processing of Prior Approval Requests  
140.TABLE F  Podiatry Service Schedule (Repealed) 
140.TABLE G Travel Distance Standards  
140.TABLE H  Areas of Major Life Activity  
140.TABLE I  Staff Time and Allocation for Training Programs (Recodified)  
140.TABLE J  Rate Regions  
140.TABLE K  Services Qualifying for 10% Add-On (Repealed)  
140.TABLE L Services Qualifying for 10% Add-On to Surgical Incentive Add-On 

(Repealed)  
140.TABLE M Enhanced Rates for Maternal and Child Health Provider Services (Repealed) 
 
AUTHORITY:  Implementing and authorized by Articles III, IV, V and VI and Section 12-13 of 
the Illinois Public Aid Code [305 ILCS 5/Arts. III, IV, V and VI and 12-13].  
 
SOURCE:  Adopted at 3 Ill. Reg. 24, p. 166, effective June 10, 1979; rule repealed and new rule 
adopted at 6 Ill. Reg. 8374, effective July 6, 1982; emergency amendment at 6 Ill. Reg. 8508, 
effective July 6, 1982, for a maximum of 150 days; amended at 7 Ill. Reg. 681, effective 
December 30, 1982; amended at 7 Ill. Reg. 7956, effective July 1, 1983; amended at 7 Ill. Reg. 
8308, effective July 1, 1983; amended at 7 Ill. Reg. 8271, effective July 5, 1983; emergency 
amendment at 7 Ill. Reg. 8354, effective July 5, 1983, for a maximum of 150 days; amended at 7 
Ill. Reg. 8540, effective July 15, 1983; amended at 7 Ill. Reg. 9382, effective July 22, 1983; 
amended at 7 Ill. Reg. 12868, effective September 20, 1983; peremptory amendment at 7 Ill. 
Reg. 15047, effective October 31, 1983; amended at 7 Ill. Reg. 17358, effective December 21, 
1983; amended at 8 Ill. Reg. 254, effective December 21, 1983; emergency amendment at 8 Ill. 
Reg. 580, effective January 1, 1984, for a maximum of 150 days; codified at 8 Ill. Reg. 2483; 
amended at 8 Ill. Reg. 3012, effective February 22, 1984; amended at 8 Ill. Reg. 5262, effective 
April 9, 1984; amended at 8 Ill. Reg. 6785, effective April 27, 1984; amended at 8 Ill. Reg. 6983, 
effective May 9, 1984; amended at 8 Ill. Reg. 7258, effective May 16, 1984; emergency 
amendment at 8 Ill. Reg. 7910, effective May 22, 1984, for a maximum of 150 days; amended at 
8 Ill. Reg. 7910, effective June 1, 1984; amended at 8 Ill. Reg. 10032, effective June 18, 1984; 
emergency amendment at 8 Ill. Reg. 10062, effective June 20, 1984, for a maximum of 150 days; 
amended at 8 Ill. Reg. 13343, effective July 17, 1984; amended at 8 Ill. Reg. 13779, effective 
July 24, 1984; Sections 140.72 and 140.73 recodified to 89 Ill. Adm. Code 141 at 8 Ill. Reg. 
16354; amended (by adding sections being codified with no substantive change) at 8 Ill. Reg. 
17899; peremptory amendment at 8 Ill. Reg. 18151, effective September 18, 1984; amended at 8 
Ill. Reg. 21629, effective October 19, 1984; peremptory amendment at 8 Ill. Reg. 21677, 
effective October 24, 1984; amended at 8 Ill. Reg. 22097, effective October 24, 1984; 
peremptory amendment at 8 Ill. Reg. 22155, effective October 29, 1984; amended at 8 Ill. Reg. 
23218, effective November 20, 1984; emergency amendment at 8 Ill. Reg. 23721, effective 
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November 21, 1984, for a maximum of 150 days; amended at 8 Ill. Reg. 25067, effective 
December 19, 1984; emergency amendment at 9 Ill. Reg. 407, effective January 1, 1985, for a 
maximum of 150 days; amended at 9 Ill. Reg. 2697, effective February 22, 1985; amended at 9 
Ill. Reg. 6235, effective April 19, 1985; amended at 9 Ill. Reg. 8677, effective May 28, 1985; 
amended at 9 Ill. Reg. 9564, effective June 5, 1985; amended at 9 Ill. Reg. 10025, effective June 
26, 1985; emergency amendment at 9 Ill. Reg. 11403, effective June 27, 1985, for a maximum of 
150 days; amended at 9 Ill. Reg. 11357, effective June 28, 1985; amended at 9 Ill. Reg. 12000, 
effective July 24, 1985; amended at 9 Ill. Reg. 12306, effective August 5, 1985; amended at 9 Ill. 
Reg. 13998, effective September 3, 1985; amended at 9 Ill. Reg. 14684, effective September 13, 
1985; amended at 9 Ill. Reg. 15503, effective October 4, 1985; amended at 9 Ill. Reg. 16312, 
effective October 11, 1985; amended at 9 Ill. Reg. 19138, effective December 2, 1985; amended 
at 9 Ill. Reg. 19737, effective December 9, 1985; amended at 10 Ill. Reg. 238, effective 
December 27, 1985; emergency amendment at 10 Ill. Reg. 798, effective January 1, 1986, for a 
maximum of 150 days; amended at 10 Ill. Reg. 672, effective January 6, 1986; amended at 10 Ill. 
Reg. 1206, effective January 13, 1986; amended at 10 Ill. Reg. 3041, effective January 24, 1986; 
amended at 10 Ill. Reg. 6981, effective April 16, 1986; amended at 10 Ill. Reg. 7825, effective 
April 30, 1986; amended at 10 Ill. Reg. 8128, effective May 7, 1986; emergency amendment at 
10 Ill. Reg. 8912, effective May 13, 1986, for a maximum of 150 days; amended at 10 Ill. Reg. 
11440, effective June 20, 1986; amended at 10 Ill. Reg. 14714, effective August 27, 1986; 
amended at 10 Ill. Reg. 15211, effective September 12, 1986; emergency amendment at 10 Ill. 
Reg. 16729, effective September 18, 1986, for a maximum of 150 days; amended at 10 Ill. Reg. 
18808, effective October 24, 1986; amended at 10 Ill. Reg. 19742, effective November 12, 1986; 
amended at 10 Ill. Reg. 21784, effective December 15, 1986; amended at 11 Ill. Reg. 698, 
effective December 19, 1986; amended at 11 Ill. Reg. 1418, effective December 31, 1986; 
amended at 11 Ill. Reg. 2323, effective January 16, 1987; amended at 11 Ill. Reg. 4002, effective 
February 25, 1987; Section 140.71 recodified to 89 Ill. Adm. Code 141 at 11 Ill. Reg. 4302; 
amended at 11 Ill. Reg. 4303, effective March 6, 1987; amended at 11 Ill. Reg. 7664, effective 
April 15, 1987; emergency amendment at 11 Ill. Reg. 9342, effective April 20, 1987, for a 
maximum of 150 days; amended at 11 Ill. Reg. 9169, effective April 28, 1987; amended at 11 Ill. 
Reg. 10903, effective June 1, 1987; amended at 11 Ill. Reg. 11528, effective June 22, 1987; 
amended at 11 Ill. Reg. 12011, effective June 30, 1987; amended at 11 Ill. Reg. 12290, effective 
July 6, 1987; amended at 11 Ill. Reg. 14048, effective August 14, 1987; amended at 11 Ill. Reg. 
14771, effective August 25, 1987; amended at 11 Ill. Reg. 16758, effective September 28, 1987; 
amended at 11 Ill. Reg. 17295, effective September 30, 1987; amended at 11 Ill. Reg. 18696, 
effective October 27, 1987; amended at 11 Ill. Reg. 20909, effective December 14, 1987; 
amended at 12 Ill. Reg. 916, effective January 1, 1988; emergency amendment at 12 Ill. Reg. 
1960, effective January 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 5427, 
effective March 15, 1988; amended at 12 Ill. Reg. 6246, effective March 16, 1988; amended at 
12 Ill. Reg. 6728, effective March 22, 1988; Sections 140.900 thru 140.912 and 140.Table H and 
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140.Table I recodified to 89 Ill. Adm. Code 147.5 thru 147.205 and 147.Table A and 147.Table 
B at 12 Ill. Reg. 6956; amended at 12 Ill. Reg. 6927, effective April 5, 1988; Sections 140.940 
thru 140.972 recodified to 89 Ill. Adm. Code 149.5 thru 149.325 at 12 Ill. Reg. 7401; amended at 
12 Ill. Reg. 7695, effective April 21, 1988; amended at 12 Ill. Reg. 10497, effective June 3, 
1988; amended at 12 Ill. Reg. 10717, effective June 14, 1988; emergency amendment at 12 Ill. 
Reg. 11868, effective July 1, 1988, for a maximum of 150 days; amended at 12 Ill. Reg. 12509, 
effective July 15, 1988; amended at 12 Ill. Reg. 14271, effective August 29, 1988; emergency 
amendment at 12 Ill. Reg. 16921, effective September 28, 1988, for a maximum of 150 days; 
amended at 12 Ill. Reg. 16738, effective October 5, 1988; amended at 12 Ill. Reg. 17879, 
effective October 24, 1988; amended at 12 Ill. Reg. 18198, effective November 4, 1988; 
amended at 12 Ill. Reg. 19396, effective November 6, 1988; amended at 12 Ill. Reg. 19734, 
effective November 15, 1988; amended at 13 Ill. Reg. 125, effective January 1, 1989; amended 
at 13 Ill. Reg. 2475, effective February 14, 1989; amended at 13 Ill. Reg. 3069, effective 
February 28, 1989; amended at 13 Ill. Reg. 3351, effective March 6, 1989; amended at 13 Ill. 
Reg. 3917, effective March 17, 1989; amended at 13 Ill. Reg. 5115, effective April 3, 1989; 
amended at 13 Ill. Reg. 5718, effective April 10, 1989; amended at 13 Ill. Reg. 7025, effective 
April 24, 1989; Sections 140.850 thru 140.896 recodified to 89 Ill. Adm. Code 146.5 thru 
146.225 at 13 Ill. Reg. 7040; amended at 13 Ill. Reg. 7786, effective May 20, 1989; Sections 
140.94 thru 140.398 recodified to 89 Ill. Adm. Code 148.10 thru 148.390 at 13 Ill. Reg. 9572; 
emergency amendment at 13 Ill. Reg. 10977, effective July 1, 1989, for a maximum of 150 days; 
emergency expired November 28, 1989; amended at 13 Ill. Reg. 11516, effective July 3, 1989; 
amended at 13 Ill. Reg. 12119, effective July 7, 1989; Section 140.110 recodified to 89 Ill. Adm. 
Code 148.120 at 13 Ill. Reg. 12118; amended at 13 Ill. Reg. 12562, effective July 17, 1989; 
amended at 13 Ill. Reg. 14391, effective August 31, 1989; emergency amendment at 13 Ill. Reg. 
15473, effective September 12, 1989, for a maximum of 150 days; amended at 13 Ill. Reg. 
16992, effective October 16, 1989; amended at 14 Ill. Reg. 190, effective December 21, 1989; 
amended at 14 Ill. Reg. 2564, effective February 9, 1990; emergency amendment at 14 Ill. Reg. 
3241, effective February 14, 1990, for a maximum of 150 days; emergency expired July 14, 
1990; amended at 14 Ill. Reg. 4543, effective March 12, 1990; emergency amendment at 14 Ill. 
Reg. 4577, effective March 6, 1990, for a maximum of 150 days; emergency expired August 3, 
1990; emergency amendment at 14 Ill. Reg. 5575, effective April 1, 1990, for a maximum of 150 
days; emergency expired August 29, 1990; emergency amendment at 14 Ill. Reg. 5865, effective 
April 3, 1990, for a maximum of 150 days; amended at 14 Ill. Reg. 7141, effective April 27, 
1990; emergency amendment at 14 Ill. Reg. 7249, effective April 27, 1990, for a maximum of 
150 days; amended at 14 Ill. Reg. 10062, effective June 12, 1990; amended at 14 Ill. Reg. 10409, 
effective June 19, 1990; emergency amendment at 14 Ill. Reg. 12082, effective July 5, 1990, for 
a maximum of 150 days; amended at 14 Ill. Reg. 13262, effective August 6, 1990; emergency 
amendment at 14 Ill. Reg. 14184, effective August 16, 1990, for a maximum of 150 days; 
emergency amendment at 14 Ill. Reg. 14570, effective August 22, 1990, for a maximum of 150 
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days; amended at 14 Ill. Reg. 14826, effective August 31, 1990; amended at 14 Ill. Reg. 15366, 
effective September 12, 1990; amended at 14 Ill. Reg. 15981, effective September 21, 1990; 
amended at 14 Ill. Reg. 17279, effective October 12, 1990; amended at 14 Ill. Reg. 18057, 
effective October 22, 1990; amended at 14 Ill. Reg. 18508, effective October 30, 1990; amended 
at 14 Ill. Reg. 18813, effective November 6, 1990; Notice of Corrections to Adopted 
Amendment at 15 Ill. Reg. 1174; amended at 14 Ill. Reg. 20478, effective December 7, 1990; 
amended at 14 Ill. Reg. 20729, effective December 12, 1990; amended at 15 Ill. Reg. 298, 
effective December 28, 1990; emergency amendment at 15 Ill. Reg. 592, effective January 1, 
1991, for a maximum of 150 days; amended at 15 Ill. Reg. 1051, effective January 18, 1991; 
amended at 15 Ill. Reg. 6220, effective April 18, 1991; amended at 15 Ill. Reg. 6534, effective 
April 30, 1991; amended at 15 Ill. Reg. 8264, effective May 23, 1991; amended at 15 Ill. Reg. 
8972, effective June 17, 1991; amended at 15 Ill. Reg. 10114, effective June 21, 1991; amended 
at 15 Ill. Reg. 10468, effective July 1, 1991; amended at 15 Ill. Reg. 11176, effective August 1, 
1991; emergency amendment at 15 Ill. Reg. 11515, effective July 25, 1991, for a maximum of 
150 days; emergency expired December 22, 1991; emergency amendment at 15 Ill. Reg. 12919, 
effective August 15, 1991, for a maximum of 150 days; emergency expired January 12, 1992; 
emergency amendment at 15 Ill. Reg. 16366, effective October 22, 1991, for a maximum of 150 
days; amended at 15 Ill. Reg. 17318, effective November 18, 1991; amended at 15 Ill. Reg. 
17733, effective November 22, 1991; emergency amendment at 16 Ill. Reg. 300, effective 
December 20, 1991, for a maximum of 150 days; amended at 16 Ill. Reg. 174, effective 
December 24, 1991; amended at 16 Ill. Reg. 1877, effective January 24, 1992; amended at 16 Ill. 
Reg. 3552, effective February 28, 1992; amended at 16 Ill. Reg. 4006, effective March 6, 1992; 
amended at 16 Ill. Reg. 6408, effective March 20, 1992; expedited correction at 16 Ill. Reg. 
11348, effective March 20, 1992; amended at 16 Ill. Reg. 6849, effective April 7, 1992; amended 
at 16 Ill. Reg. 7017, effective April 17, 1992; amended at 16 Ill. Reg. 10050, effective June 5, 
1992; amended at 16 Ill. Reg. 11174, effective June 26, 1992; emergency amendment at 16 Ill. 
Reg. 11947, effective July 10, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 12186, 
effective July 24, 1992; emergency amendment at 16 Ill. Reg. 13337, effective August 14, 1992, 
for a maximum of 150 days; emergency amendment at 16 Ill. Reg. 15109, effective September 
21, 1992, for a maximum of 150 days; amended at 16 Ill. Reg. 15561, effective September 30, 
1992; amended at 16 Ill. Reg. 17302, effective November 2, 1992; emergency amendment at 16 
Ill. Reg. 18097, effective November 17, 1992, for a maximum of 150 days; amended at 16 Ill. 
Reg. 19146, effective December 1, 1992; expedited correction at 17 Ill. Reg. 7078, effective 
December 1, 1992; amended at 16 Ill. Reg. 19879, effective December 7, 1992; amended at 17 
Ill. Reg. 837, effective January 11, 1993; amended at 17 Ill. Reg. 1112, effective January 15, 
1993; amended at 17 Ill. Reg. 2290, effective February 15, 1993; amended at 17 Ill. Reg. 2951, 
effective February 17, 1993; amended at 17 Ill. Reg. 3421, effective February 19, 1993; amended 
at 17 Ill. Reg. 6196, effective April 5, 1993; amended at 17 Ill. Reg. 6839, effective April 21, 
1993; amended at 17 Ill. Reg. 7004, effective May 17, 1993; emergency amendment at 17 Ill. 
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Reg. 11201, effective July 1, 1993, for a maximum of 150 days; emergency amendment at 17 Ill. 
Reg. 15162, effective September 2, 1993, for a maximum of 150 days; emergency amendment 
suspended at 17 Ill. Reg. 18902, effective October 12, 1993; emergency amendment at 17 Ill. 
Reg. 18152, effective October 1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 
18571, effective October 8, 1993; emergency amendment at 17 Ill. Reg. 18611, effective October 
1, 1993, for a maximum of 150 days; amended at 17 Ill. Reg. 20999, effective November 24, 
1993; emergency amendment repealed at 17 Ill. Reg. 22583, effective December 20, 1993; 
amended at 18 Ill. Reg. 3620, effective February 28, 1994; amended at 18 Ill. Reg. 4250, 
effective March 4, 1994; amended at 18 Ill. Reg. 5951, effective April 1, 1994; emergency 
amendment at 18 Ill. Reg. 10922, effective July 1, 1994, for a maximum of 150 days; emergency 
amendment suspended at 18 Ill. Reg. 17286, effective November 15, 1994; emergency 
amendment repealed at 19 Ill. Reg. 5839, effective April 4, 1995; amended at 18 Ill. Reg. 11244, 
effective July 1, 1994; amended at 18 Ill. Reg. 14126, effective August 29, 1994; amended at 18 
Ill. Reg. 16675, effective November 1, 1994; amended at 18 Ill. Reg. 18059, effective December 
19, 1994; amended at 19 Ill. Reg. 1082, effective January 20, 1995; amended at 19 Ill. Reg. 
2933, effective March 1, 1995; emergency amendment at 19 Ill. Reg. 3529, effective March 1, 
1995, for a maximum of 150 days; amended at 19 Ill. Reg. 5663, effective April 1, 1995; 
amended at 19 Ill. Reg. 7919, effective June 5, 1995; emergency amendment at 19 Ill. Reg. 8455, 
effective June 9, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 9297, 
effective July 1, 1995, for a maximum of 150 days; emergency amendment at 19 Ill. Reg. 10252, 
effective July 1, 1995, for a maximum of 150 days; amended at 19 Ill. Reg. 13019, effective 
September 5, 1995; amended at 19 Ill. Reg. 14440, effective September 29, 1995; emergency 
amendment at 19 Ill. Reg. 14833, effective October 6, 1995, for a maximum of 150 days; 
amended at 19 Ill. Reg. 15441, effective October 26, 1995; amended at 19 Ill. Reg. 15692, 
effective November 6, 1995; amended at 19 Ill. Reg. 16677, effective November 28, 1995; 
amended at 20 Ill. Reg. 1210, effective December 29, 1995; amended at 20 Ill. Reg. 4345, 
effective March 4, 1996; amended at 20 Ill. Reg. 5858, effective April 5, 1996; amended at 20 
Ill. Reg. 6929, effective May 6, 1996; amended at 20 Ill. Reg. 7922, effective May 31, 1996; 
amended at 20 Ill. Reg. 9081, effective June 28, 1996; emergency amendment at 20 Ill. Reg. 
9312, effective July 1, 1996, for a maximum of 150 days; amended at 20 Ill. Reg. 11332, 
effective August 1, 1996; amended at 20 Ill. Reg. 14845, effective October 31, 1996; emergency 
amendment at 21 Ill. Reg. 705, effective December 31, 1996, for a maximum of 150 days; 
emergency amendment at 21 Ill. Reg. 3734, effective March 5, 1997, for a maximum of 150 
days; amended at 21 Ill. Reg. 4777, effective April 2, 1997; amended at 21 Ill. Reg. 6899, 
effective May 23, 1997; amended at 21 Ill. Reg. 9763, effective July 15, 1997; amended at 21 Ill. 
Reg. 11569, effective August 1, 1997; emergency amendment at 21 Ill. Reg. 13857, effective 
October 1, 1997, for a maximum of 150 days; amended at 22 Ill. Reg. 1416, effective December 
29, 1997;  amended at 22 Ill. Reg. 4412, effective February 27, 1998; amended at 22 Ill. Reg. 
7024, effective April 1, 1998; amended at 22 Ill. Reg. 10606, effective June 1, 1998; emergency 
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amendment at 22 Ill. Reg. 13117, effective July 1, 1998, for a maximum of 150 days; amended at 
22 Ill. Reg. 16302, effective August 28, 1998; amended at 22 Ill. Reg. 18979, effective 
September 30, 1998; amended at 22 Ill. Reg. 19898, effective October 30, 1998; emergency 
amendment at 22 Ill. Reg. 22108, effective December 1, 1998, for a maximum of 150 days; 
emergency expired April 29, 1999; amended at 23 Ill. Reg. 5796, effective April 30, 1999; 
amended at 23 Ill. Reg. 7122, effective June 1, 1999; emergency amendment at 23 Ill. Reg. 8236, 
effective July 1, 1999, for a maximum of 150 days; amended at 23 Ill. Reg. 9874, effective 
August 3, 1999; amended at 23 Ill. Reg. 12697, effective October 1, 1999; amended at 23 Ill. 
Reg. 13646, effective November 1, 1999; amended at 23 Ill. Reg. 14567, effective December 1, 
1999; amended at 24 Ill. Reg. 661, effective January 3, 2000; amended at 24 Ill. Reg. 10277, 
effective July 1, 2000; emergency amendment at 24 Ill. Reg. 10436, effective July 1, 2000, for a 
maximum of 150 days; amended at 24 Ill. Reg. 15086, effective October 1, 2000; amended at 24 
Ill. Reg. 18320, effective December 1, 2000; emergency amendment at 24 Ill. Reg. 19344, 
effective December 15, 2000, for a maximum of 150 days; amended at 25 Ill. Reg. 3897, 
effective March 1, 2001; amended at 25 Ill. Reg. 6665, effective May 11, 2001; amended at 25 
Ill. Reg. 8793, effective July 1, 2001; emergency amendment at 25 Ill. Reg. 8850, effective July 
1, 2001, for a maximum of 150 days; amended at 25 Ill. Reg. 11880, effective September 1, 
2001; amended at 25 Ill. Reg. 12820, effective October 8, 2001; amended at 25 Ill. Reg. 14957, 
effective November 1, 2001; emergency amendment at 25 Ill. Reg. 16127, effective November 
28, 2001, for a maximum of 150 days; emergency amendment at 25 Ill. Reg. 16292, effective 
December 3, 2001, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 514, 
effective January 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 663, effective 
January 7, 2002; amended at 26 Ill. Reg. 4781, effective March 15, 2002; emergency amendment 
at 26 Ill. Reg. 5984, effective April 15, 2002, for a maximum of 150 days; amended at 26 Ill. 
Reg. 7285, effective April 29, 2002; emergency amendment at 26 Ill. Reg. 8594, effective June 
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 11259, effective July 
1, 2002, for a maximum of 150 days; emergency amendment at 26 Ill. Reg. 12461, effective July 
29, 2002, for a maximum of 150 days; emergency amendment repealed at 26 Ill. Reg. 16593, 
effective October 22, 2002; emergency amendment at 26 Ill. Reg. 12772, effective August 12, 
2002, for a maximum of 150 days; amended at 26 Ill. Reg. 13641, effective September 3, 2002; 
amended at 26 Ill. Reg. 14789, effective September 26, 2002; emergency amendment at 26 Ill. 
Reg. 15076, effective October 1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 
16303, effective October 25, 2002; amended at 26 Ill. Reg. 17751, effective November 27, 2002; 
amended at 27 Ill. Reg. 768, effective January 3, 2003; amended at 27 Ill. Reg. 3041, effective 
February 10, 2003; amended at 27 Ill. Reg. 4364, effective February 24, 2003; amended at 27 Ill. 
Reg. 7823, effective May 1, 2003; amended at 27 Ill. Reg. 9157, effective June 2, 2003; 
emergency amendment at 27 Ill. Reg. 10813, effective July 1, 2003, for a maximum of 150 days; 
amended at 27 Ill. Reg. 13784, effective August 1, 2003; amended at 27 Ill. Reg. 14799, 
effective September 5, 2003; emergency amendment at 27 Ill. Reg. 15584, effective September 
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20, 2003, for a maximum of 150 days; emergency amendment at 27 Ill. Reg. 16161, effective 
October 1, 2003, for a maximum of 150 days; amended at 27 Ill. Reg. 18629, effective 
November 26, 2003; amended at 28 Ill. Reg. 2744, effective February 1, 2004; amended at 28 Ill. 
Reg. 4958, effective March 3, 2004;  emergency amendment at 28 Ill. Reg. 6622, effective April 
19, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 7081, effective May 3, 2004; 
emergency amendment at 28 Ill. Reg. 8108, effective June 1, 2004, for a maximum of 150 days; 
amended at 28 Ill. Reg. 9640, effective July 1, 2004; emergency amendment at 28 Ill. Reg. 
10135, effective July 1, 2004, for a maximum of 150 days; amended at 28 Ill. Reg. 11161, 
effective August 1, 2004; emergency amendment at 28 Ill. Reg. 12198, effective August 11, 
2004, for a maximum of 150 days; amended at 28 Ill. Reg. 13775, effective October 1, 2004; 
amended at 28 Ill. Reg. 14804, effective October 27, 2004; amended at 28 Ill. Reg. 15513, 
effective November 24, 2004; amended at 29 Ill. Reg. 831, effective January 1, 2005; amended 
at 29 Ill. Reg. 6945, effective May 1, 2005; emergency amendment at 29 Ill. Reg. 8509, effective 
June 1, 2005, for a maximum of 150 days; emergency amendment at 29 Ill. Reg. 12534, effective 
August 1, 2005, for a maximum of 150 days; amended at 29 Ill. Reg. 14957, effective September 
30, 2005; emergency amendment at 29 Ill. Reg. 15064, effective October 1, 2005, for a 
maximum of 150 days; emergency amendment repealed by emergency rulemaking at 29 Ill. Reg. 
15985, effective October 5, 2005, for the remainder of the 150 days; emergency amendment at 
29 Ill. Reg. 15610, effective October 1, 2005, for a maximum of 150 days; emergency 
amendment at 29 Ill. Reg. 16515, effective October 5, 2005, for a maximum of 150 days; 
amended at 30 Ill. Reg. 349, effective December 28, 2005; emergency amendment at 30 Ill. Reg. 
573, effective January 1, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 796, 
effective January 1, 2006; amended at 30 Ill. Reg. 2802, effective February 24, 2006; amended at 
30 Ill. Reg. 10370, effective May 26, 2006; emergency amendment at 30 Ill. Reg. 12376, 
effective July 1, 2006, for a maximum of 150 days; emergency amendment at 30 Ill. Reg. 13909, 
effective August 2, 2006, for a maximum of 150 days; amended at 30 Ill. Reg. 14280, effective 
August 18, 2006; expedited correction at 31 Ill. Reg. 1745, effective August 18, 2006; 
emergency amendment at 30 Ill. Reg. 17970, effective November 1, 2006, for a maximum of 150 
days; amended at 30 Ill. Reg. 18648, effective November 27, 2006; emergency amendment at 30 
Ill. Reg. 19400, effective December 1, 2006, for a maximum of 150 days; amended at 31 Ill. 
Reg. 388, effective December 29, 2006; emergency amendment at 31 Ill. Reg. 1580, effective 
January 1, 2007, for a maximum of 150 days; amended at 31 Ill. Reg. 2413, effective January 19, 
2007; amended at 31 Ill. Reg. 5561, effective March 30, 2007; amended at 31 Ill. Reg. 6930, 
effective April 29, 2007; amended at 31 Ill. Reg. 8485, effective May 30, 2007; emergency 
amendment at 31 Ill. Reg. 10115, effective June 30, 2007, for a maximum of 150 days; amended 
at 31 Ill. Reg. 14749, effective October 22, 2007; emergency amendment at 32 Ill. Reg. 383, 
effective January 1, 2008, for a maximum of 150 days; peremptory amendment at 32 Ill. Reg. 
6743, effective April 1, 2008; peremptory amendment suspended at 32 Ill. Reg. 8449, effective 
May 21, 2008; suspension withdrawn by the Joint Committee on Administrative Rules at 32 Ill. 
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Reg. 18323, effective November 12, 2008; peremptory amendment repealed by emergency 
rulemaking at 32 Ill. Reg. 18422, effective November 12, 2008, for a maximum of 150 days; 
emergency expired April 10, 2009; peremptory amendment repealed at 33 Ill. Reg. 6667, 
effective April 29, 2009; amended at 32 Ill. Reg. 7727, effective May 5, 2008; emergency 
amendment at 32 Ill. Reg. 10480, effective July 1, 2008, for a maximum of 150 days; emergency 
expired November 27, 2008; amended at 32 Ill. Reg. 17133, effective October 15, 2008; 
amended at 33 Ill. Reg. 209, effective December 29, 2008; amended at 33 Ill. Reg. 9048, 
effective June 15, 2009; emergency amendment at 33 Ill. Reg. 10800, effective June 30, 2009, 
for a maximum of 150 days; amended at 33 Ill. Reg. 11287, effective July 14, 2009; amended at 
33 Ill. Reg. 11938, effective August 17, 2009; amended at 33 Ill. Reg. 12227, effective October 
1, 2009; emergency amendment at 33 Ill. Reg. 14324, effective October 1, 2009, for a maximum 
of 150 days; emergency expired February 27, 2010; amended at 33 Ill. Reg. 16573, effective 
November 16, 2009; amended at 34 Ill. Reg. 516, effective January 1, 2010; amended at 34 Ill. 
Reg. 903, effective January 29, 2010; amended at 34 Ill. Reg. 3761, effective March 14, 2010; 
amended at 34 Ill. Reg. 5215, effective March 25, 2010; amended at 34 Ill. Reg. 19517, effective 
December 6, 2010; amended at 35 Ill. Reg. 394, effective December 27, 2010; amended at 35 Ill. 
Reg. 7648, effective May 1, 2011; amended at 35 Ill. Reg. 7962, effective May 1, 2011; 
amended at 35 Ill. Reg. 10000, effective June 15, 2011; amended at 35 Ill. Reg. 12909, effective 
July 25, 2011; amended at 36 Ill. Reg. 2271, effective February 1, 2012; amended at 36 Ill. Reg. 
7010, effective April 27, 2012; amended at 36 Ill. Reg. 7545, effective May 7, 2012; amended at 
36 Ill. Reg. 9113, effective June 11, 2012; emergency amendment at 36 Ill. Reg. 11329, effective 
July 1, 2012 through June 30, 2013; emergency amendment to Section 140.442(e)(4) suspended 
at 36 Ill. Reg. 13736, effective August 15, 2012; suspension withdrawn from Section 
140.442(e)(4) at 36 Ill. Reg. 14529, September 11, 2012; emergency amendment in response to 
Joint Committee on Administrative Rules action on Section 140.442(e)(4) at 36 Ill. Reg. 14820, 
effective September 21, 2012 through June 30, 2013; emergency amendment to Section 140.491 
suspended at 36 Ill. Reg. 13738, effective August 15, 2012; suspension withdrawn by the Joint 
Committee on Administrative Rules from Section 140.491 at 37 Ill. Reg. 890, January 8, 2013; 
emergency amendment in response to Joint Committee on Administrative Rules action on 
Section 140.491 at 37 Ill. Reg. 1330, effective January 15, 2013 through June 30, 2013; amended 
at 36 Ill. Reg. 15361, effective October 15, 2012; emergency amendment at 37 Ill. Reg. 253, 
effective January 1, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 846, 
effective January 9, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 1774, 
effective January 28, 2013 through June 30, 2013; emergency amendment at 37 Ill. Reg. 2348, 
effective February 1, 2013 through June 30, 2013; amended at 37 Ill. Reg. 3831, effective March 
13, 2013; emergency amendment at 37 Ill. Reg. 5058, effective April 1, 2013 through June 30, 
2013; emergency amendment at 37 Ill. Reg. 5170, effective April 8, 2013 through June 30, 2013; 
amended at 37 Ill. Reg. 6196, effective April 29, 2013; amended at 37 Ill. Reg. 7985, effective 
May 29, 2013; amended at 37 Ill. Reg. 10282, effective June 27, 2013; amended at 37 Ill. Reg. 
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12855, effective July 24, 2013; emergency amendment at 37 Ill. Reg. 14196, effective August 
20, 2013, for a maximum of 150 days; amended at 37 Ill. Reg. 17584, effective October 23, 
2013; amended at 37 Ill. Reg. 18275, effective November 4, 2013; amended at 37 Ill. Reg. 
20339, effective December 9, 2013; amended at 38 Ill. Reg. 859, effective December 23, 2013; 
emergency amendment at 38 Ill. Reg. 1174, effective January 1, 2014, for a maximum of 150 
days; amended at 38 Ill. Reg. 4330, effective January 29, 2014; amended at 38 Ill. Reg. 7156, 
effective March 13, 2014; amended at 38 Ill. Reg. 12141, effective May 30, 2014; amended at 38 
Ill. Reg. 15081, effective July 2, 2014; emergency amendment at 38 Ill. Reg. 15673, effective 
July 7, 2014, for a maximum of 150 days; emergency amendment at 38 Ill. Reg. 18216, effective 
August 18, 2014, for a maximum of 150 days 
 

SUBPART B:  MEDICAL PROVIDER PARTICIPATION 
 
Section 140.20  Submittal of Claims  
EMERGENCY 

 
a) When claims for payment are submitted to the Department, providers shall:  

 
1) Use Department designated billing forms or electronic format for 

submittal of charges; and  
 
2) Certify that:  

 
A) They have personally rendered the services and provided the items 

for which charges are being made;  
 
B) Payment has not been received, or that only partial payment has 

been received;  
 
C) The charge made for each item constitutes the complete charge;  
 
D) They have not, and will not, accept additional payment for any 

item from any person or persons; and  
 
E) They will not make additional charges to, nor  accept additional 

payment from, any persons if the charges they present are reduced 
by the Department to conform to Department standards.  

 
b) Statement of Certification 
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1) All billing statements shall contain a certification statement that must 

remain unaltered, and must be legibly signed and dated in ink by the 
provider, his or her designated alternate payee, or his or her authorized 
representative.  A rubber stamp or facsimile signature is not acceptable.  

 
2) An "authorized representative" may only be a trusted employee over 

whom the provider has direct supervision on a daily basis and who is 
personally responsible on a daily basis to the provider.  The representative 
must be specifically designated and must sign the provider's name and his 
or her own initials on each certification statement.  

 
3) An alternate payee must be specifically designated by the provider and 

must sign the provider's name and alternate payee's authorized 
representative's initials on each certification statement. 

 
c) Effective July 1, 2012, to be eligible for payment consideration, a provider's 

vendor-payment claim or bill, either as an initial or resubmitted claim following 
prior rejection, that can be processed without obtaining additional information 
from the provider of the service or from a third party, must be received by the 
Department, or its fiscal intermediary, no later than 180 days after the date on 
which medical goods or services were provided, with the following exceptions:  

 
1) The Department must receive a claim after disposition by Medicare or its 

fiscal intermediary no later than 24 months after the date on which 
medical goods or services were provided. 

 
2) In the case of a provider whose enrollment is in process by the 

Department, the 180-day period shall not begin until the date on the 
written notice from the Department that the provider enrollment is 
complete. 

 
3) In the case of errors attributable to the Department or any of its claims 

processing intermediaries that result in an inability to receive, process or 
adjudicate a claim, the 180-day period shall not begin until the provider 
has been notified of the error. 

 
4) In the case of a provider for whom the Department initiates the monthly 

billing process. 
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5) For claims for rendered during a period for which a recipient received 

retroactive eligibility, claims must be filed within 180 days after the 
Department determines the applicant is eligible. 

 
6) For claims for which the Department is not the primary payer, claims must 

be submitted to the Department within 180 days after the final 
adjudication by the primary payer. 

 
7) In the case of long term care facilities, admission documents shall be 

submitted as provided in Section 140.513within 30 days after an 
admission to the facility through the Medical Electronic Data Interchange 
(MEDI) or the Recipient Eligibility Verification (REV) System, or shall 
be submitted directly to the Department of Human Services using required 
admission forms. Confirmation numbers assigned to an accepted 
transaction shall be retained by a facility to verify timely submittal.  Once 
an admission transaction has been completed, all resubmitted claims 
following prior rejection are subject to receipt no later than 180 days after 
the admission transaction has been completed. 

 
8) For hospital inpatient claims, the 180 days is measured from the date of 

discharge. 
 
d) Claims that are not submitted and received in compliance with the foregoing 

requirements will not be eligible for payment under the Department's Medical 
Assistance Program, and the State shall have no liability for payment of the claim.  

 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18216, effective August 18, 
2014, for a maximum of 150 days) 

 
SUBPART E:  GROUP CARE 

 
Section 140.513  Notification of Admissions and Changes in Resident Status  
EMERGENCY 

 
a) LongAll long term care providers shall submitreport admissions and all changes 

in resident status, including, but not limited to, death, discharge, bed 
reserve/temporary absence, changes in patient credit, third party liability (TPL) 
and Medicare coverage, to the Department through the Medical Electronic Data 
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Interchange (MEDI) system or through the Recipient Eligibility Verification 
(REV) System or successor system (see Section 140.55) within five business days 
after the change occurs. 

 
b) AdmissionsAll admissions and changes in resident status shall be submitted as 

follow:reported through MEDI or REV within five working days after the change 
occurs. 

 
1) For submission of admission data prior to September 1, 2014, admission 

data shall be submitted within 15 business days after the receipt by the 
facility of the information contained in the HFS 2536 Interagency 
Certification of Screening Results.  Admission data shall be submitted 
through MEDI or REV or any successor system, or the admission 
documents may be submitted directly to the Department of Human 
Services using required admission forms.   

 
2) For submission of admission data on or after September 1, 2014, 

admission data, including all screening information, must be submitted 
through MEDI or through REV or any successor system within the same 
time frame as in subsection (b)(1).  Admission documents submitted 
directly to the Department of Human Services shall not be accepted.  
Facilities shall not be required to submit admission documents directly to 
the Department of Human Services as a condition of compliance with this 
Section.   

 
3) Any data or hard copy document provided to a long term care provider by 

an external entity or created by a long term care provider, for purposes of 
documenting a resident's long term care admission, shall be maintained, 
electronically or in hard copy, in the resident's file.  This information will 
be used to verify receipt by the facility of information contained in the 
Interagency Certification of Screening Results.  

 
c) Reported admissions and changes in resident status shall be used for the purposes 

of determining Medicaid reimbursement.  Income verification for any patient 
credit change and forms required for admission shall continue to be submitted to 
the Department of Human Services local office caseworker.  All admissions and 
changes in resident status are subject to Department review.  

 
d) Failure to comply with the requirements outlined in this Section may result in 
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denial or delay of payment or termination or suspension of the facility's 
participation in the Medical Assistance Program. 

 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18216, effective August 18, 
2014, for a maximum of 150 days) 
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1) Heading of the Part:  Office of Inspector General Investigations of Alleged Abuse or 
Neglect in State-Operated Facilities and Community Agencies 

 
2) Code Citation:  59 Ill. Adm. Code 50 
 
3) Section Numbers:  Emergency Action: 
 50.40    Amendment 
 50.70    Amendment 
 50.90    Amendment 
 50.100    Amendment 
  
4) Statutory Authority:  Implementing and authorized by Section 1-17 of the Department of 

Human Services Act [20 ILCS 1305] and PA 98-0711 
 
5) Effective date of Rule:  August 13, 2014 
 
6) If these emergency rules are to expire before the end of the 150-day period, please 

specify the date on which they are to expire:  This emergency amendment will expire at 
the end of the 150-day period, or upon adoption of permanent rules, whichever comes 
first. 

 
7) Date filed with the Index Department:  August 13, 2014 
 
8) A copy of the emergency rules, including any material incorporated by reference, is on 

file in the Agency's principal office and is available for public inspection. 
 
9) Reason for Emergency:  PA 98-711 makes substantiated findings of financial exploitation 

reportable to the Health Care Worker Registry maintained by the Department of Public 
Health.  PA 98-711 went into effect on July 16, 2014.  These emergency amendments are 
necessary to comply with the requirements of PA 98-711.  The adoption of these 
emergency amendments is deemed to be necessary for the public interest, safety and 
welfare. 

 
10) A Complete Description of the Subject and Issues:  To comply with Public Act 98-0711, 

these amendments will make substantiated findings of financial exploitation reportable to 
the Health Care Worker Registry maintained by the Department of Public Health.   

 
11) Are there any other proposed rulemakings pending on this Part?   Yes 
 



     ILLINOIS REGISTER            18243 
 14 

DEPARTMENT OF HUMAN SERVICES 
 

NOTICE OF EMERGENCY AMENDMENTS 
 

  

 Section Numbers: Proposed Action: Illinois Register Citation: 
 50.10   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.20   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.30   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.40   Amendment  38 Ill. Reg. 6999; March 28, 2014 
 50.50   Amendment  38 Ill. Reg. 6999; March 28, 2014 
   
12) Statement of Statewide Policy Objectives:  This rulemaking does not create or expand a 

State mandate. 
 
13) Information and questions regarding these emergency rules shall be directed to: 
 

Tracie Drew, Bureau Chief 
Bureau of Administrative Rules and Procedures 
Department of Human Services  
100 South Grand Avenue East 
Harris Bldg., 3rd Floor 
Springfield IL  62762 
 
217/785-9772 

 
The full text of the Emergency Amendments begins on the next page:   
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TITLE 59:  MENTAL HEALTH 
CHAPTER I:  DEPARTMENT OF HUMAN SERVICES 

 
PART 50 

OFFICE OF INSPECTOR GENERAL  
INVESTIGATIONS OF ALLEGED ABUSE OR NEGLECT IN  

STATE-OPERATED FACILITIES AND COMMUNITY AGENCIES 
 
Section 
50.10 Definitions  
50.20 Reporting an Allegation of Abuse, Neglect, or Financial Exploitation and Death 

Reports  
50.30 Responsibilities of OIG for Intake Assessment  
50.40 Method of Investigation  
EMERGENCY 
50.50 Conducting Investigations  
50.60 Processing Investigative Reports, Reconsideration and Clarification Request 

Requirements, and the Contents of Case Files  
50.70 Completed Investigations  
EMERGENCY 
50.80 Written Responses  
50.90 Reporting by the Inspector General to the Illinois Department of Public Health 

Health Care Worker Registry  
EMERGENCY 
50.100 Removal of an Employee's Name and Finding from the Illinois Department of 

Public Health Health Care Worker Registry 
EMERGENCY 
 
AUTHORITY:  Implementing and authorized by Section 1-17 of the Department of Human 
Services Act [20 ILCS 1305].  
 
SOURCE:  Adopted at 22 Ill. Reg. 19334, effective October 19, 1998; emergency amendment at 
23 Ill. Reg. 4513, effective April 1, 1999, for a maximum of 150 days; amended at 23 Ill. Reg. 
10812, effective August 23, 1999; emergency amendment at 26 Ill. Reg. 484, effective January 
1, 2002, for a maximum of 150 days; amended at 26 Ill. Reg. 8352, effective May 24, 2002; 
amended at 32 Ill. Reg. 8132, effective May 16, 2008; emergency amendment at 33 Ill. Reg. 
13489, effective September 10, 2009, for a maximum of 150 days; emergency expired February 
6, 2010; amended at 34 Ill. Reg. 5239, effective March 25, 2010; emergency amendment at 38 
Ill. Reg. 18242, effective August 13, 2014, for a maximum of 150 days. 
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Section 50.40  Method of Investigation  
EMERGENCY 

 

a) Determination of primary responsibility for investigation  
 
1) The Office of Inspector General shall determine whether OIG, or the 

community agency with OIG's investigative protocol, shall take primary 
responsibility for investigating the allegation.  This determination shall be 
based on the nature of the allegation, frequency of  allegations and 
complaints of a comparable type and knowledge of the facility or agency.  

 
2) OIG shall determine who shall assume primary responsibility for the 

investigation within one day after receipt of an allegation.  
 
3) OIG shall notify the authorized representative, the alleged victim or 

guardian (if applicable) and the accused in writing when an investigation 
will be opened and to whom the primary responsibility for the 
investigation will be assigned.  

 
4) OIG shall assume primary responsibility for investigating the following 

allegations:  
 
A) Allegations of physical abuse, or sexual abuse or financial 

exploitation by an employee or allegations of financial exploitation 
over $300 by an employee, facility or agency;  

 
B) Allegations of neglect by an employee that result in an individual's 

death or other serious deterioration of an individual's physical or 
mental condition.  

 
5) For any other allegation, OIG may designate primary responsibility for the 

investigation to the community agency on a case-by-case basis using the 
OIG investigative protocol.  If at any time during the course of the 
investigation, the  community agency requests that OIG assume primary 
responsibility for the investigation, OIG shall do so.  

 
6) When OIG designates primary responsibility for the investigation to the 

agency, OIG will provide investigative guidance and be available for 
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assistance and shall retain the right to assume primary responsibility for 
the investigation at any time.  

 
7) If an investigation results in a substantiated finding of physical abuse, 

sexual abuse, or egregious neglect or financial exploitation,  it shall result 
in the accused employee's identity and the OIG finding being reported to 
the Health Care Worker Registry in accordance with Section 50.90.  

 
b) OIG investigations may include, but are not limited to, site visits, telephone 

contacts, requests for written statements and responses from the community 
agency or the facility.  

 
c) Nothing in this Part precludes a community agency or facility from taking 

immediate action that may include protecting the individuals from danger or 
harm, notifying appropriate law enforcement officials, or taking any other 
administrative action deemed necessary by the community agency or facility, 
unless otherwise directed by OIG.  However, the community agency or facility 
can take initial investigative steps in keeping with the requirements of Section 
50.30(f). The agency shall request approval from OIG prior to conducting its own 
full investigation.  

 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18242, effective August 13, 
2014, for a maximum of 150 days) 

 
Section 50.70  Completed Investigations  
EMERGENCY 
 

a) The investigative report and the investigation shall be considered complete 30 
calendar days after the notice required in Section 50.60(a)(5)(A) and (B) has been 
sent to the facility or agency, barring cases when a reconsideration request has 
been granted to any requestor.  

 
b) Distribution of completed investigative reports  

 
1) Within ten days after the transmittal of a completed investigative report 

substantiating an allegation, or if a recommendation is made, the 

Inspector General shall provide the investigative report on the case to the 

Secretary and to the director of the facility or agency where the abuse, 

neglect or financial exploitation occurred.  (Section 1-17(m) of the Act)  
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2) The Inspector General shall provide a completed investigative report 

within 10 calendar days to Equip for Equality, Inc., and the Illinois 
Guardianship and Advocacy Commission.  

 
3) The Inspector General shall provide a completed investigative report of all 

substantiated cases from Department facilities serving individuals with 
developmental disabilities within 10 calendar days to the Illinois 
Department of Public Health and the Department's Office of 
Developmental Disabilities.  

 
4) The Inspector General shall provide a completed investigative report of all 

substantiated cases from Department facilities serving individuals with 
mental illness within 10 calendar days to the Department's Office of 
Mental Health.  

 
5) If the Inspector General substantiates abuse, neglect or financial 

exploitation at a community agency serving individuals with 
developmental disabilities or recommends administrative action, the 
investigative report shall be provided to the Department's Office of 
Developmental Disabilities within 10 calendar days.  

 
6) If the Inspector General substantiates abuse, neglect or financial 

exploitation at a community agency serving individuals with mental 
illness or recommends administrative action, the investigative report shall 
be provided to the Department's Office of Mental Health within 10 
calendar days.  

 
7) The Inspector General shall provide a completed investigative report of all 

cases substantiating abuse, neglect or financial exploitation or 
recommending administrative action in community agencies within 10 
calendar days to the Department's Bureau of Accreditation, Licensure and 
Certification.  

 
8) The Inspector General shall provide a completed investigative report in all 

cases substantiating abuse, neglect or financial exploitation against a 
Department employee within 10 calendar days to the Department's Bureau 
of Labor Relations.  
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9) The Inspector General shall provide a completed investigative report 
substantiating abuse, neglect or financial exploitation if a legal issue is 
involved within 10 calendar days to the Department's General Counsel.  

 
10) When an accused employee in a substantiated case is licensed by the 

Department of Financial and Professional Regulation, the Inspector 
General shall provide a copy of the investigative report to that agency. 

 
c) The facility or agency shall inform the victim and the legal guardian (if 

applicable) and the accused employee whether the reported allegation was 
substantiated, unsubstantiated or unfounded.  If the authorized representative or 
designee is unable to reach the guardian by phone, a letter of notification shall be 
sent within 24 hours.  

 
d) The Office of the Inspector General shall inform the accused employee of the 

results of a reconsideration request or of any changes in the finding that resulted 
from a reconsideration request within 15 days.  

 
e) If the finding substantiates physical abuse, sexual abuse, or egregious neglect or 

financial exploitation, the Inspector General shall report the identity of the 
accused employee and finding to the Health Care Worker Registry.  The Inspector 
General shall notify the accused employee of the right to appeal the action that 
will place his or her identity on the Health Care Worker Registry as described in 
Section 50.90 of this Part.  

 
f) Release of investigative reports  

 
1) All investigative reports prepared by the Office of the Inspector General 

shall be considered confidential and shall not be released except as 

provided by the law of this State or as required under applicable federal 

law.  (Section 1-17(m) of the Act)  
 
2) Substantiated findings shall be released in accordance with the Act, the 

Mental Health and Developmental Disabilities Confidentiality Act [740 
ILCS 110] and the Freedom of Information Act [5 ILCS 140].  

 
3) Unsubstantiated and unfounded investigative reports shall not be 

disclosed except as allowed pursuant to Section 6 of the Abused and 

Neglected Long Term Care Facility Residents Reporting Act [210 ILCS 
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30] or a valid court order. (Section 1-17(m) of the Act)  
 
4) The identity of any person as a complainant shall remain confidential in 

accordance with the Freedom of Information Act [5 ILCS 140], or unless 
authorized by the complainant in writing.  The identity of a required 
reporter shall only remain confidential under certain circumstances as 
determined by OIG on a case-by-case basis. 

 
g) Recommendations for sanctions  

 
1) The Inspector General may recommend to the Illinois Department of 

Public Health and the Department of Human Services that sanctions be 
imposed against facilities or community agencies to protect residents, 
including:  
 
A) appointment of on-site monitors or receivers;  
 
B) transfer or relocation of an individual or individuals; 
 
C) closure of units; and  

 
D) Termination of any one or more of the following: 
 

i) Department licensing; 
 
ii) Department funding; or 
 
iii) Department certification. 

 
2) The Inspector General may seek the assistance of the Attorney General of 

Illinois or the State's attorney for imposing sanctions listed in subsection 
(g)(1).  

 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18242, effective August 13, 
2014, for a maximum of 150 days) 

 
Section 50.90  Reporting by the Inspector General to the Illinois Department of Public 

Health Health Care Worker Registry  
EMERGENCY 
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a) An employee's identity and the investigative finding will not be forwarded to the 

Health Care Worker Registry when: 
 

1) The Inspector General has issued an amended investigative report, as a 
result of a reconsideration, that no longer contains a substantiated finding; 
or  

 
2) The parties have jointly requested the administrative law judge consider a 

stipulated disposition of the proceeding and the Secretary agrees with the 
stipulated disposition; or 

 
3) The employee has notified the Inspector General in writing, including any 

supporting documentation, that he or she is formally contesting an adverse 
employment action resulting from a substantiated finding by a complaint 
filed with the Illinois Civil Service Commission or has filed an action 
pursuant to any applicable collective bargaining agreement; or 

 
4) The employee has requested a hearing to appeal the placement of his/her 

name on the Health Care Worker Registry and it has not been completed. 
 
b) After the Inspector General's investigative report becomes a final report, the 

Inspector General shall notify the employee against whom the Inspector General 
has substantiated physical abuse, sexual abuse, or egregious neglect or financial 
exploitation that his or her identity and the investigative finding will be placed on 
the Health Care Worker Registry maintained by the Illinois Department of Public 
Health. 
 

c) The notification to the employee of the decision to place his or her name and the 
investigative finding on the Health Care Worker Registry shall be provided to the 
last known address of the employee by certified mail and shall include:  
 
1) A clear and concise statement of the grounds on which the report to the 

Health Care Worker Registry is based.  
 
2) Information on the opportunity to request a Registry hearing to contest the 

decision to place the employee's name and the reporting of the 
investigative finding on the Health Care Worker Registry, or in lieu of a 
request for a hearing, the opportunity to submit a written response to the 
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decision to place the employee's name and the reporting of the 
investigative finding to the Health Care Worker Registry.  

 
3) Explanation of the mechanism by which the employee can request a 

hearing.  
 
d) If the employee requests a Registry hearing:  

 
1) The employee and the Department may provide documentary, physical 

and oral evidence at the hearing.  
 
2) The Department shall be required to establish by a preponderance of the 

evidence that the Office of the Inspector General's finding of physical 
abuse, sexual abuse, or egregious neglect or financial exploitation 
warrants reporting to the Health Care Worker Registry.  

 
3) Hearings under this Section shall be conducted in accordance with the 

Department's rules on the conduct of hearings and appeals at 89 Ill. Adm. 
Code 508.  In the event there is a conflict between 89 Ill. Adm. Code 508 
and this Part, the provisions of this Part shall prevail.  

 
4) If applicable, in addition to notice to the Inspector General, the employee 

must give written notice to the Department's Bureau of Administrative 
Hearings, Department of Human Services, Office of the General Counsel, 
401 S. Clinton, 6th Floor, Chicago IL 60607, Attn: Bureau of 
Administrative Hearings, that he or she has initiated the grievance or 
arbitration process and the date of initiation, or has filed an action with the 
Civil Service Commission.  The notice must include a copy of the 
grievance or the filing with the Civil Service Commission.  

 
5) The employee may request a hearing no later than 30 calendar days after 

receipt of the notice issued pursuant to Section 50.70(e).  The employee 
shall file an appeal in writing to the Bureau of Administrative Hearings, 
Department of Human Services, Office of the General Counsel, 401 S. 
Clinton, 6th Floor, Chicago IL 60607, Attn: Bureau of Administrative 
Hearings, requesting a hearing and stating out the reasons why the 
proposed report to the Registry is not warranted.  

 
e) If the employee does not request a hearing or if the hearing results in a decision  
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that the reporting of the Inspector General's finding to the Health Care Worker 
Registry is warranted, the Inspector General shall report the name of the 
employee to the Health Care Worker Registry maintained by the Illinois 
Department of Public Health and notify the employee of the report.  

 
f) The Inspector General's report to the Health Care Worker Registry shall include:  

 
1) The identity of the employee, including the employee's social security 

number, and identification of the substantiated finding that resulted in the 
name of the employee being placed on the Health Care Worker Registry;  

 
2) the final decision from the Department's Registry hearing, if one was held; 

and  
 
3) A brief statement from the reported employee if the employee chooses to 

make a statement.  
 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18242, effective August 13, 
2014, for a maximum of 150 days) 

 
Section 50.100  Removal of an Employee's Name and Finding from the Illinois Department 

of Public Health Health Care Worker Registry  
EMERGENCY 

 

a) If a name and finding has been sent to the Health Care Worker Registry and a 
grievance or arbitration proceeding or a Civil Service Commission decision 
subsequently overturns the action against the employee, the name and finding 
shall be removed from the Registry.  

 
b) An employee may petition, in writing, the Department of Human Services for 

removal of the finding against the employee at any time after the name has been 
placed on the Health Care Worker Registry, but not more than once in every 12 
months.  

 
c) The petition shall be sent to the Department's Bureau of Administrative Hearings, 

Office of the General Counsel, 401 S. Clinton, 6th Floor, Chicago IL 60607, Attn: 
Bureau of Administrative Hearings.  

 
d) The Office of Inspector General shall conduct an investigation into the petition.  
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e) Following the investigation, the Department's Bureau of Administrative Hearings 

shall conduct a hearing in accordance with 89 Ill. Adm. Code 508 and inform the 
Department of its decision.  

 
f) The parties may jointly request that the administrative law judge consider a 

stipulated disposition of the proceedings, and if the Secretary agrees with the 
stipulated disposition, a hearing need not take place. 

 
g) At the hearing, the petitioner shall have the burden to demonstrate by a 

preponderance of evidence that removal of the name and finding from the Health 
Care Worker Registry is in the public interest.  

 
h) The hearing officer's recommended decision shall take into account, but not be 

limited to, the following considerations included in the petition:  
 
1) Statement of the nature of the physical abuse, sexual abuse, or egregious 

neglect or financial exploitation for which the petitioner's name was 
placed on the Health Care Worker Registry;  

 
2) Evidence that the petitioner is now rehabilitated, trained or educated and 

able to perform duties in the public interest;  
 
3) Evidence of the petitioner's conduct since name was placed on the Health 

Care Worker Registry; and  
 
4) Evidence of the petitioner's candor and forthrightness in presenting 

information in support of the petition.  
 
i) The Inspector General shall, upon receiving the Department's hearing decision, 

request the Department of Public Health to remove a name and finding from the 
Health Care Worker Registry when:  

 
1) The hearing decision finds that it is in the public interest to do so; or  

 
2) The parties have jointly requested the administrative law judge consider a 

stipulated disposition of the proceeding and the Secretary agrees with the 
stipulated disposition. 
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j) The waiver process for Department of Public Health findings does not apply to 
the Office of Inspector General findings on the Registry. 

 
(Source:  Amended by emergency rulemaking at 38 Ill. Reg. 18242, effective August 13, 
2014, for a maximum of 150 days) 



     ILLINOIS REGISTER            18255 
 14 

JOINT COMMITTEE ON ADMINISTRATIVE RULES 
ILLINOIS GENERAL ASSEMBLY 

 
WITHDRAWAL OF FILING PROHIBITION 

OF PROPOSED RULEMAKING 
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Heading of the Part: Partner Abuse Intervention (Repealer) 
 
Code Citation: 89 Ill. Adm. Code 501 
 
Section Numbers: 501.10 501.70 501.130 
 501.20 501.80 501.140 
 501.30 501.90 501.150 
 501.40 501.100  
 501.50 501.110 
 501.60 501.120 
 
Date Originally Published in the Illinois Register: 12/6/13 

37 Ill. Reg. 19437 
 
Date Filing Prohibition Published in Illinois Register: 38 Ill. Reg. 13967 
 
Date Filing Prohibition Became Effective: 6/17/14 
 
Date Filing Prohibition Withdrawn: The date the Department adopts the proposed rulemaking 

titled Partner Abuse Intervention (89 Ill. Adm. Code 501; 37 Ill. Reg. 19457) with the agreed upon 

modifications. 
 
Pursuant to Section 5-115 of the Illinois Administrative Procedure Act, the Joint Committee, at its 
meeting on 8/12/14, has withdrawn the prohibition against the filing of the Department of Human 

Services repealer, contingent upon, and effective with, the Department adopting the proposed 

ruleamking titled Partner Abuse Intervention (89 Ill. Adm. Code 501; 37 Ill. Reg. 19457) with the 

agreed upon modifications.  The Committee originally issued this Filing Prohibition at its June 17, 
2014 meeting. 
 
Please take notice that the agency is no longer prohibited from filing the rulemaking with the 
Secretary of State, as modified in accordance with agreements between the agency and the Joint 
Committee on Administrative Rules and the modifications submitted in response to the Objection 
and Filing Prohibition, and from enforcing or invoking the rule. 
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WITHDRAWAL OF FILING PROHIBITION 

OF PROPOSED RULEMAKING 
 

DEPARTMENT OF HUMAN SERVICES 
 

  

Heading of the Part: Partner Abuse Intervention 
 
Code Citation: 89 Ill. Adm. Code 501 
 
Section Numbers: 501.10 501.70 501.135 501.190 501.250 501.310 
 501.20 501.80 501.145 501.200 501.260 
 501.30 501.90 501.155 501.210 501.270 
 501.40 501.105 501.160 501.220 501.280 
 501.50 501.115 501.170 501.230 501.290 
 501.60 501.125 501.180 501.240 501.300 
 
Date Originally Published in the Illinois Register: 12/6/13 

37 Ill. Reg. 19457 
 
Date Filing Prohibition Published in Illinois Register: 38 Ill. Reg. 13968 
 
Date Filing Prohibition Became Effective: June 17, 2014 
 
Date Filing Prohibition Withdrawn: Contingent upon, and effective with, the Department 

adopting this rulemaking with the agreed upon modifications. 
 
Pursuant to Section 5-115 of the Illinois Administrative Procedure Act, the Joint Committee, at its 
meeting on 8/12/14, has withdrawn the prohibition against the filing of the Department of Human 

Services rulemaking contingent upon, and effective with, the Department adoptng this rulemaking 
with the agreed upon modifications.  The Committee originally issued this Filing Prohibition at its 
June 17, 2014 meeting. 
 
Please take notice that the agency is no longer prohibited from filing the rulemaking with the 
Secretary of State, as modified in accordance with agreements between the agency and the Joint 
Committee on Administrative Rules and the modifications submitted in response to the Objection 
and Filing Prohibition, and from enforcing or invoking the rule. 
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SECOND NOTICES RECEIVED 

 

  

The following second notices were received during the period of August 12, 2014 through 
August 18, 2014. The rulemakings are scheduled for review at the Committee's September 16, 
2014  meeting. Other items not contained in this published list may also be considered.  
Members of the public wishing to express their views with respect to a rulemaking should submit 
written comments to the Committee at the following address:  Joint Committee on 
Administrative Rules, 700 Stratton Bldg., Springfield IL 62706. 
 
Second 
Notice 
Expires 

  
 
Agency and Rule 

 Start  
Of First 
Notice 

  
JCAR 
Meeting 

       
9/25/14  Secretary of State, Illinois Safety Responsibility 

Law (92 Ill. Adm. Code 1070) 
 6/20/14 

38 Ill. Reg. 
12826 

 9/16/14 

       
9/27/14  Department of Financial and Professional 

Regulation, Illinois Credit Union Act (38 Ill. 
Adm. Code 190) 

 6/27/14 
38 Ill. Reg. 
13122 

 9/16/14 

       
9/27/14  Department of Financial and Professional 

Regulation, Licensing and Regulation of Pawn 
Brokers (38 Ill. Adm. Code 360) 

 5/16/14 
38 Ill. Reg. 
10502 

 9/16/14 

       
9/27/14  Office of the Attorney General, Hospital 

Financial Assistance under the Fair Patient 
Billing Act (77 Ill. Adm. Code 4500) 

 6/20/14 
38 Ill. Reg. 
12673 

 9/16/14 

       
9/28/14  Department of Public Health, Laboratory 

Service Fees (77 Ill. Adm. Code 475) 
 6/13/14 

38 Ill. Reg. 
12007 

 9/16/14 

       
9/28/14  Department of Public Health, Control of 

Sexually Transmissible Infections Code (77 Ill. 
Adm. Code 693) 

 4/11/14 
38 Ill. Reg. 
7785 

 9/16/14 

       
9/28/14  Department of Public Health, Plumbers 

Licensing Code (68 Ill. Adm. Code 750) 
 4/25/14 

38 Ill. Reg. 
8700 

 9/16/14 
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9/28/14  Deparment of Public Health, HIV/AIDS 

Confidentiality and Testing Code (77 Ill. Adm. 
Code 697) 

 4/11/14 
38 Ill. Reg. 
7808 

 9/16/14 

       
9/28/14  Department of Financial and Professional 

Regulation, Illinois Physical Therapy Act (68 
Ill. Adm. Code 1340) 

 12/13/13 
37 Ill. Reg. 
19767 

 9/16/14 

       
9/28/14  Department of Financial and Professional 

Regulation, Illinois Certified Shorthand 
Reporters Act of 1984 (68 Ill. Adm. Code 1200) 

 5/16/14 
38 Ill. Reg. 
10510 

 9/16/14 

       
10/1/14  Department of Revenue, Retailers' Occupation 

Tax (86 Ill. Adm. Code 130) 
 6/27/14 

38 Ill. Reg. 
13161 

 9/16/14 

       
10/1/14  Department of Revenue, Use Tax (86 Ill. Adm. 

Code 150) 
 6/27/14 

38 Ill. Reg. 
13186 

 9/16/14 

       
10/1/14  Department of Revenue, Service Use Tax (86 

Ill. Adm. Code 160) 
 6/27/14 

38 Ill. Reg. 
13198 

 9/16/14 
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2014-326 

Sign Language Interpreter Awareness Month 

 
WHEREAS, there are approximately 384,930 deaf and hard of hearing people in Chicago; and, 
 
WHEREAS, the Chicago Hearing Society established the first sign language interpreter referral 
service in Illinois in 1979; and,  
 
WHEREAS, there are several hundred interpreters in Chicago and across Illinois who are 
committed to providing interpreting services every year; and, 
 
WHEREAS, the Chicago Hearing Society, a division of Anixter Center, in partnership with both 
children and adults who are deaf or hard of hearing, their families and allies, promotes self-
reliance and opportunities for individuals to participate in the communities of their choice; and, 
 
WHEREAS, the Chicago Hearing Society provides a wide range of services for children and 
adults who are deaf, hard of hearing or hearing, including interpreter referral services, sign 
language classes, hearing aid bank, hearing health clinic, youth programs, amplified phone 
distribution, advocacy, information referrals, and assistance for people who are deaf and hard of 
hearing who are victims of violent crimes and domestic violence; and,  
 
WHEREAS, the Anixter Center assists people with disabilities and related challenges to live, 
learn, work and play in the community; and,  
 
WHEREAS, the Anixter Center is an advocate for the rights of people with disabilities to be full 
and equal members of the community; and,  
 
WHEREAS, there is an increasing need for interpreting professionals so that the deaf, hard of 
hearing, and hearing people can communicate effectively in a wide range of situations; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 2014 
to be SIGN LANGUAGE INTERPRETER AWARENESS MONTH in Illinois, and 
encourage residents to be aware of the contributions interpreters make to help deaf, hard of 
hearing and hearing people integrate with the community. 
 
Issued by the Governor July 28, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-327 

Muscular Dystrophy Month 
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WHEREAS, Muscular dystrophies (MD) are a group of over 30 genetic diseases characterized by 
progressive weakness and degeneration of the skeletal muscles that control movement; and, 
 
WHEREAS, the prognosis and severity of Muscular dystrophy varies according to the type and 
progression of the disorder as well as how much the heart and lungs are affected; and, 
 
WHEREAS, some cases of Muscular dystrophy may be mild and progress very slowly over a 
normal lifespan, while others produce severe muscle weakness, functional disability, and loss of 
the ability to walk; and, 
 
WHEREAS, there are approximately 4500 families living in the state of Illinois with a form of 
Muscular Dystrophy; and, 
 
WHEREAS, some forms of Muscular Dystrophy are diagnosed in infancy or childhood, while 
others may go unnoticed until middle age or later; and, 
 
WHEREAS, there currently is no cure for Muscular Dystrophy and early detection is imperative 
for patients to get the services and treatments needed to live as normal a life as possible; and, 
 
WHEREAS, Muscular Dystrophy treatment is geared toward managing symptoms and may 
include medication, physical therapy, and special braces for the hands and legs; and, 
 
WHEREAS, a quarter of a million kids and adults are living with Muscular Dystrophy, so 
chances are you may know someone who has it; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 2014 
as MUSCULAR DYSTROPHY MONTH in Illinois, to increase knowledge of Muscular 
Dystrophy and allow the community at large to better support those who struggle with the 
challenges of this disorder. 
 
Issued by the Governor July 29, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-328 

Bishop Cody V. Marshall Day 

 

WHEREAS, Bishop Cody V. Marshall is the founding Pastor of Freedom Temple Church of 
God in Christ located in Chicago, Illinois; and, 
 
WHEREAS, Bishop Cody V. Marshall dedicated his life to his wife and children, as well as the 
members of his congregation; and, 
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WHEREAS, Bishop Cody V. Marshall has taken the mission of service to heart and has been 
involved in both the religious and secular spheres; and, 
 
WHEREAS, Bishop Cody V. Marshall is a man of strong faith, fortitude, and vision who has 
positively affected others through his service in ministry and dedication to the community. He 
has been involved in the Church of God in Christ for more than five decades and has assumed 
positions within numerous interfaith organizations in order to promote dialogue and 
understanding among the various faiths; and, 
 
WHEREAS, Bishop Cody V. Marshall was consecrated the bishop of Northern Illinois for the 
Church of God in Christ in 1989; and, 
 
WHEREAS, Bishop Cody V. Marshall will be recognized for his years of service on Sunday, 
August 10, 2014; and, 
 
WHEREAS, Bishop Cody V. Marshall has been bishop of the Northern District of Illinois of the 
Church of God in Christ for 25 years, and has served as its Administrative Assistant, 
Jurisdictional Secretary, State Home and Foreign Mission President, and Shiloh District 
Superintendent; and, 
  
THEREFORE, I Pat Quinn, Governor of the State of Illinois, proclaim August 10, 2014, as 
BISHOP CODY V. MARSHALL DAY in Illinois and commend him for his dedicated service 
to the faithful of Northern Illinois. 
 
Issued by the Governor July 30, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-329 

Illinois Veterans & Community Classroom Project Day 

 

WHEREAS, over our nation's history, millions of men and women have made countless personal 
sacrifices to defend our country, and it is imperative that we continually identify ways to 
recognize their service; and, 
 
WHEREAS, in 2008, the Illinois Veterans and Community Classroom Project was conceived 
and developed as an intergenerational, instructional technology project by the WWII Illinois 
Veterans Memorial Board and Area 5 Learning Technology Center in collaboration with 
Teaching with Primary Resources Projects at Quincy University and Southern Illinois University 
Edwardsville, Illinois Central Management Services, Illinois State Board of Education, Illinois 
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Learning Technology Centers, Illinois State Library, IlliniCloud and the Thirteen Folds Project, 
Illinois Principals Association; and, 
 
WHEREAS, the collaborators recruited, trained and assisted students in Illinois schools with the 
Illinois Veterans and Community Classroom Project. This project allows students to learn, 
understand, and reflect on the sacrifices of their forbearers by working together to digitally 
preserve local historical resources such as books, journal series, manuscript collections, 
photographic images, slides, maps, prints, posters, audio, and video; and,  
 
WHEREAS, since 2008, over 30 schools statewide have participated in the Illinois Veterans & 
Community Classroom Project. The students are taught how to conduct historical and archival 
research, prepare and lead interviews, and use video-editing software to produce a 20-minute 
documentary telling the story of an Illinoisan who lived through war in some capacity with a 
three-minute student reflection at the end; and, 
 
WHEREAS, over 5000 middle and high school students and educators statewide have  
participated in this project since 2008; and, 
 
WHEREAS, Harlem High School showcased their local Illinois Veteran & Community 
Classroom Project at the annual conference of the International Society for Technology. 
Additionally, the school highlights exemplar ways technology and digital media is being used to 
enhance instruction in classrooms today; and, 
 
WHEREAS, more than 400 short video documentaries of interviewed veterans have been 
conceived, narrated, produced and edited by students. Stories of Illinois veterans have been 
saved for future generation, and raw footage submitted to the Library of Congress' Veterans 
History Project; and, 
 
WHEREAS, in 2013, the Illinois Veterans & Community Classroom Project expanded to capture 
the important community and military stories and documents of Illinois' Korean, Vietnam, Gulf 
War, and other veterans; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim September 
17th, 2014, as the ILLINOIS VETERANS & COMMUNITY CLASSROOM PROJECT 

DAY in Illinois, in recognition of this project's contribution to educating students and preserving 
the history of our nation's heroic veterans. 
 
Issued by the Governor July 30, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-330 
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Maya Angelou Day 

 

WHEREAS, the Board of Education for Harvey Public Schools District 152 has adopted the 
policy of naming schools after a worthy and well-known poet; and, 
 
WHEREAS, Maya Angelou, born Marguerite Johnson, April 4, 1928, in St. Louis, Missouri, 
learned early in life the lessons of respect, pride, loyalty and humanitarianism, attributes that she 
continued to demonstrate; and,  
 
WHEREAS, Maya Angelou, who was an accomplished author, poet, actress, singer, producer, 
educator, historian, filmmaker, and civil rights activist, received national acclaim and wide 
recognition from her colleagues; and,  
 
WHEREAS, Maya Angelou served on two presidential committees, and was awarded the 
Presidential Medal of arts in 2000 and the Lincoln Medal in 2008; and, 
 
WHEREAS, Maya Angelou received the highest civilian honor in 2010, the Presidential Medal 
of Freedom, presented by President Barack Obama; and, 
 
WHEREAS, Maya Angelou was presented the Literary Arts Award by First Lady Michelle 
Obama at the BET Honors ceremony in Washington, DC in 2012; and, 
 
WHEREAS, Maya Angelou received over 50 honorary degrees and served as a Reynolds 
Professor of American Studies at Wake Forest University in Winston-Salem, North Carolina; 
and, 
 
WHEREAS, Maya Angelou fashioned her life around many of the values that the Harvey Public 
Schools District 152 incorporated into its Mission Statement: academic excellence, leadership, 
skillful decision-making, respect for others and self, giving your best effort, honesty, personal 
empowerment, cultural appreciation, and the joy of learning; and, 
 
WHEREAS, the Maya Angelou Elementary School educates children with the skills they need to 
face the future and promotes the values that were so intrinsic in this fiercely proud and humble 
woman; and, 
 
WHEREAS, the Maya Angelou Elementary School, located in Harvey, Illinois, is the only 
school named after Maya Angelou in the State of Illinois; and, 
 
WHEREAS, in her presence on Friday, September 22, 1995, the elementary school was 
dedicated in her name; and, 
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WHEREAS, Maya Angelou passed away on May 28, 2014, at her home in Winston-Salem, 
North Carolina; and, 
 
WHEREAS, the rededication of Maya Angelou Elementary School will occur on September 22, 
2014; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim September 22, 
2014, as MAYA ANGELOU DAY in Illinois, in recognition of her literary talents, wisdom and 
contributions to our world.   
 
Issued by the Governor July 30, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-331 

Veterans' Day at the State Fair 

 

WHEREAS, throughout our nation's history, America's men and women in uniform have 
demonstrated bravery and courage in the face of danger; and,  
 
WHEREAS, our veterans answered the call to duty with honor, decency, and selflessness; and,  
 
WHEREAS, as we recall the service of our Soldiers, Sailors, Airmen, Marines, and Coast 
Guardsmen, we are reminded that the defense of freedom comes with great loss and sacrifice; 
and,  
 
WHEREAS, it is our duty to ensure the sacrifice of these heroes is never forgotten.  Our veterans 
represent the best of America, and they deserve everything we can give them; and, 
 
WHEREAS, Sunday, August 10, 2014 is Veterans' Day at the Illinois State Fair – a day to give 
thanks to those who have served our country, to salute our service members and to honor the 
men and women who have lost their lives protecting our freedom; and,  
 
WHEREAS, it is important that we recognize these true patriots of freedom, liberty and 
democracy, not only on this day, but throughout the year; and, 
 
WHEREAS, on this day, veterans and their families are admitted to the fairgrounds for free, and 
a number of special Veterans' Day activities will be held; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 10, 
2014 as VETERANS' DAY AT THE STATE FAIR in Illinois, and encourage all Americans to 
recognize and honor the sacrifice of our veterans. 
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Issued by the Governor July 30, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-332 

Commemoration of the 50th Anniversary of the Vietnam War Day  

 

WHEREAS, fifty years ago our nation ended military involvement in the Republic of South 
Vietnam, thus ending military involvement in what was then the longest war in our country's 
history; and, 
 
WHEREAS, it is important to honor the men and women who survived and the 58,260 men and 
women who gave their lives; and, 
 
WHEREAS, since their return, these veterans have contributed tremendously to their 
communities, their states and the nation; and, 
 
WHEREAS, as citizens of the great state of Illinois, we must never forget the pain and suffering 
that lingers today for the men and women who fought with honor and distinction, in the name of 
freedom and democracy for all; and, 
 
WHEREAS, today, we have the opportunity to be recognized as a partner with the federal 
government, as well as our local city and county governments, private organizations, and 
communities across the great state of Illinois in the commemoration of the 50th Anniversary of 
the Vietnam War – a 13 year program to honor and give thanks to a generation of proud 
Americans who saw our country through one of the most challenging missions we have ever 
faced; and, 
 
WHEREAS, of the names listed on the Vietnam memorial wall, there are 2,933 from the great 
state of Illinois; let us remember that it is never too late to pay tribute to the men and women of 
the great state of Illinois who answered the call of duty with courage and valor; and,  
 
WHEREAS, throughout this commemoration, we should strive to live up to their example by 
showing our Vietnam veterans, their families and all of the men and women who have served our 
country, the fullest respect and support of a grateful state and nation; and,  
 
THEREFORE, I, Pat Quinn, Governor of Illinois, do hereby proclaim August 10, 2014, as 
COMMEMORATION OF THE 50th ANNIVERSARY OF THE VIETNAM WAR DAY in 
the state of Illinois. 
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Issued by the Governor July 31, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-333 

Direct Support Professionals Recognition Week 

 

WHEREAS, direct support professionals, direct care workers, personal assistants, personal 
attendants, in-home support workers, and paraprofessionals are the primary providers of 
publicly-funded long term support and services for millions of individuals; and,  
 
WHEREAS, direct support professionals assist individuals with disabilities with their most 
intimate needs on a daily basis, and must build a close, trusting relationship with those they 
serve; and, 
 
WHEREAS, direct support professionals provide essential support to help keep individuals with 
disabilities connected to family and community, enabling them to lead meaningful, productive 
lives; and, 
 
WHEREAS, direct support professionals are the key to allowing individuals with disabilities to 
live successfully in the community; and,  
 
WHEREAS, direct support professionals provide a broad range of support, including preparation 
of meals, helping with medications, bathing, dressing, mobility, getting to school, work, religious 
and recreational activities, and other general daily affairs; and,  
 
WHEREAS, the majority of direct support professionals are female, and many are the sole 
income earners in their families; and,  
 
WHEREAS, currently, the majority of direct support professionals are employed in home and 
community-based settings with this trend projected to increase in the coming years; and,  
 
WHEREAS, there is a documented critical and growing shortage of direct support professionals 
in many communities throughout the United States; and,  
 
WHEREAS, as Illinois furthers efforts to create comprehensive, integrated delivery systems, 
direct support professionals will continue to play a critical role in supporting persons with 
disabilities; and, 
 
WHEREAS, to meet the growing need for community-based services and supports, efforts must 
be made to grow the direct support professionals workforce, increase retention, and reduce 
turnover; and, 
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WHEREAS, consistent with my Administration's commitment to community living, I included a 
$1.00 per hour wage increase for direct support professionals in my proposed fiscal year 2015 
budget; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim September 7 – 
13, 2014 as DIRECT SUPPORT PROFESSIONALS RECOGNITION WEEK in Illinois, in 
recognition of the dedication of direct support professionals in enhancing the lives of individuals 
with disabilities of all ages. 
 
Issued by the Governor August 1, 2014 
Filed by the Secretary of State August 14, 2014 

 

2014-334 

Peace Days  

 

WHEREAS, Peace Day has been celebrated annually in Chicago, Illinois since September 7, 
1978 through the observance of One Minute of Silence for World Peace; and, 
 
WHEREAS, in 1981, the United Nations proposed a resolution declaring one day every year as 
an International Day of Peace. This Day is observed to promote global cease-fire and non-
violence from every country across the globe; and, 
 
WHEREAS, Peace Day is used as a means of spreading the message of world peace and its vital 
importance to the future of the human race; and, 
 
WHEREAS, the goal of Peace Day is to contribute to the peace-making process through positive 
peace-building activities, and to allow all individuals to harness their abilities and actively 
participate in creating a more peaceful world; and, 
 
WHEREAS, the Peace School, an Illinois not-for-profit organization, has sponsored Peace Day 
since its inception and has been awarded the United Nations Peace Messenger designation for its 
significant contributions to peace; and, 
 
WHEREAS, September 19 has been designated by the United Nations for student Peace Day 
activities; and,  
 
WHEREAS, in 2001, a resolution was passed by the United Nations declaring September 21 of 
every year as International Day of Peace as a way of rededicating the United Nations to its goals 
of strengthening the ideals of peace and alleviating the tensions and causes of conflict; and, 
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WHEREAS, these events encourage all individuals to take a minute for peace every day as a 
positive step toward making every day Peace Day; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim September 7 - 
21, 2014 as PEACE DAYS in Illinois, in recognition of this effort to build a more peaceful state, 
a more peaceful county, and a more peaceful world. 
 
Issued by the Governor August 1, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-335 

Shri Swaminarayan Mandir Day 

 

WHEREAS, located in Bartlett, Illlinois, Shri Swaminarayan Mandir is a world renowned 
temple and masterful piece of architecture that has been seen by thousands of people from 
Illinois and beyond; and,  
 
WHEREAS, built according to the ancient canons of Hindu architecture, known as Shilpa-
Shastras, Shri Swaminarayan Mandir exemplifies a system of construction that has been proven 
to withstand the tests of time; and,  
 
WHEREAS, over 17,000 volunteers from the Chicago area, and many more from over 3 
continents, worked on building Shri Swaminarayan Mandir in just 16 months; and,  
 
WHEREAS, Shri Swaminarayan Mandir's stunning beauty, coupled with the numerous festivals 
it hosts each year,  have positively impacted many lives and showcased Indian culture and the 
Hindu religion; and,  
 
WHEREAS, the magnificent festivals celebrated at the Shri Swaminarayan Mandir each year 
include Diwali, Swaminarayan Jayanti, Ram Navmi, Jahmashtimi, Shivratri, Holi, and Ganesh 
Chaturti. Honoring the Hindu New Year, the most spectacular of the Hindu festivals, Diwali and 
Annakut, are celebrated with dazzling lights, sights, smells, and sounds; and, 
 
WHEREAS, perhaps most importantly, Shri Swaminarayan Mandir has been involved with 
numerous service projects including an annual walk-a-thon and an annual health fair; and,  
 
WHEREAS, this year marks a significant milestone for Shri Swaminarayan Mandir: its 10th 
anniversary; and,  
 
WHEREAS, over 14,000 respected members of the Indian American community will come 
together on August 3, 2014, for a BAPS Mandir Decennial Celebration; and,   
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WHEREAS, the longevity of Shri Swaminarayan Mandir is a testament to the strength of its 
members, staff, and volunteers; and,  
 
WHEREAS, everyone in attendance today is deserving of being recognized for the community 
that you have established through this Mandir, and your efforts to provide seva to the youth and 
elderly and promote humanitarian causes as well as community empowerment; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 3, 
2014, as SHRI SWAMINARAYAN MANDIR DAY in Illinois, in recognition of this temple's 
10th anniversary, and offer my best wishes for many more memorable years ahead.  
 
Issued by the Governor August 1, 2014 
Filed by the Secretary of State August 14, 2014 

 

2014-336 

Centro Romero Day 

 

WHEREAS, the State of Illinois is proud of the countless economic and cultural contributions 
that Latinos make to our state every day; and,  
 
WHEREAS, Centro Romero is a community-based organization that serves the Latino refugee 
immigrant population on the northeast side of Chicago, and,  
 
WHEREAS, since its inception, Centro Romero has been dedicated to providing opportunities 
for those community residents with the fewest options. Through education, Centro Romero 
emphasizes the development of the whole family unit, the creation of community leadership, and 
self-reliance; and,  
 
WHEREAS, with the objective of improving the lives of Latino immigrants and refugees, Centro 
Romero offers several programs including Youth Learning and Leadership Development, 
Women's Empowerment Projects, Adult Education, HIV/AIDS Outreach and Education, and 
Legal Services; and,  
 
WHEREAS, Centro Romero has positively impacted many Latinos throughout the Land of 
Lincoln, and should be immensely proud of its achievements; and,  
 
WHEREAS, this year marks a significant milestone for Centro Romero: its 30th anniversary; 
and,  
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WHEREAS, Centro Romero will be celebrating its 30th anniversary on August 14, 2014, during 
a reception hosted by its Board of Directors and Advisory Board; and,  
 
WHEREAS, this anniversary presents an excellent opportunity for Centro Romero to reflect on 
its successes and make plans for the future; and,  
 
WHEREAS, Centro Romero's longevity is a testament to the commitment of its volunteers, staff, 
and board members; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 14, 
2014, as CENTRO ROMERO DAY in Illinois, in recognition of this organization's 30th 
anniversary and commitment to Latinos.  
 
Issued by the Governor August 4, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-337 

Bill Fugate Day 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our greatest assets; 
and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize several of these individuals, on each day of the Illinois State Fair, one 
person will be named Illinoisan of the Day; and, 
 
WHEREAS, Today's Illinoisan of the day is Bill Fugate; and, 
 
WHEREAS, Bill Fugate is being honored for making a difference in his community, displaying a 
true Illinois spirit through his hard work and dedication to helping others, and for making the 
State of Illinois a great place to live; and, 
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THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 10, 
2014 as BILL FUGATE DAY in Illinois, in recognition of his positive impact on our state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-338 

Charcot Marie Tooth (CMT) Awareness Month 

 

WHEREAS, Charcot-Marie-Tooth disease (CMT) is a neurological disorder named after the 
three physicians who first described it in 1886 — Jean-Martin Charcot, Pierre Marie, and 
Howard Henry Tooth; and, 
 
WHEREAS, CMT is a group of inherited disorders that affect the peripheral nerves (which are 
nerves located outside the brain and spinal cord); and, 
 
WHEREAS, CMT is primarily inherited and is not contagious nor is it caused by lifestyle 
choices or environmental issues; and, 
 
WHEREAS, though CMT is just one kind of neuropathy, there are many other causes of 
neuropathy, the most common being Diabetes; and, 
 
WHEREAS, CMT affects approximately 2.8 million people of all races and ethnic groups 
worldwide; and, 
 
WHEREAS, more than 70 types of CMT exist today, each caused by a different kind of 
mutation, with more types being discovered each year; and,  
 
WHEREAS, in the most common type of CMT, symptoms can begin anytime from birth to 
adulthood; and, 
 
WHEREAS, symptoms usually begin in the feet and can cause weakness, numbness, foot 
deformity, foot drop, loss of muscle in the lower legs, and difficulty in balance; and,  
 
WHEREAS, diagnosis of CMT can be established through a neurological evaluation by an 
expert in neuropathy, including a complete family history, physical exam,  nerve conduction 
tests, and appropriate genetic testing; and, 
 
WHEREAS, treatment may help improve independent functioning and quality of life of those 
affected  and can include physical and occupational therapy, physical activity, braces or other 
orthopedic devices, and in some cases surgery; and, 
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WHEREAS, there are no known treatments that will stop or slow down the progression of CMT; 
and,  
 
WHEREAS, the progression of CMT is generally slow, usually isn't life-threatening, and almost 
never affects the brain; and, 
 
THEREFORE, I, Pat Quinn, Governor of Illinois, do hereby proclaim September, 2014 as 
CHARCOT MARIE TOOTH (CMT) AWARENESS MONTH in Illinois, to increase 
knowledge of CMT and allow the community at large to better support those who struggle with 
the challenges of this disorder. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-339 

Dixie Vincent Day 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our greatest assets; 
and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize several of these individuals, on each day of the Illinois State Fair, one 
person will be named Illinoisan of the Day; and, 
 
WHEREAS, today's Illinois of the day is Dixie Vincent; and, 
 
WHEREAS, Dixie Vincent is being honored for making a difference in her community, 
displaying a true Illinois spirit through her hard work and dedication to helping others, and for 
making the State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 11, 
2014 as DIXIE VINCENT DAY in Illinois, in recognition of her positive impact on our state. 
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Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-340 

Future Problem Solvers of North Ridge Middle School Day 

 

WHEREAS, the prestigious Future Problem Solvers Competition offers students from around the 
globe an opportunity to display their ideas for tackling pressing public policy challenges; and,  
 
WHEREAS, this is the sixth time that students from North Ridge Middle School in Danville, 
Illinois, have participated in the Future Problem Solvers Competition; and, 
 
WHEREAS, this year's project, titled " Liquid Lifesavers: Dry Out Drowning by Teaching Water 
Safety Smarts," topped other Future Problem Solvers groups statewide, allowing students to 
represent Illinois at the Future Problem Solvers International Competition from June 12-15 at 
Iowa State University; and, 
 
WHEREAS, the Future Problem Solvers Competition typically draws 9,000 young future 
problem solvers in three age divisions, and the North Ridge Middle School students participated 
in the problem solving category, which had 3,000 students from 14 countries competing; and,  
 
WHEREAS, as a result of their hard work, coaching, and talent, this year's team received a 
perfect score on their display booth as well as their video and finished 3rd in the world; and,  
 
WHEREAS, the Future Problem Solvers of North Ridge Middle School, who are in sixth 
through eighth grade, were inspired to address the issue of water safety in the aftermath of the 
drowning deaths of two Danville children; and, 
 
WHEREAS, "Liquid Lifesavers: Dry Out Drowning by Teaching Water Safety Smarts," focuses 
on these main goals: educating the community about the dangers of swimming in public places 
and at home; educating the community about water safety, swimming smarts and the basics of 
swimming; creating a community of CPR-certified first responders; and informing the 
community about the dangers of natural waterways and dams; and, 
 
WHEREAS, the Future Problem Solvers of North Ridge Middle School developed a dry land 
water safety course that they tried out on roughly 500 school-aged children at the Danville 
Family YMCA, Garfield Park, North Ridge and South View Middle Schools, Cannon 
Elementary School, and all other elementary schools that feed into North Ridge; and, 
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WHEREAS, despite their success this year, the Future Problem Solvers of North Ridge School 
have remained focused on their project, and have been introducing water safety education to 
students at an Indianapolis school; and, 
 
WHEREAS, the Future Problem Solvers of North Ridge Middle School have represented the 
State of Illinois admirably and are deserving of recognition for their commitment to academics 
and service to others; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 7, 
2014 as FUTURE PROBLEM SOLVERS OF NORTH RIDGE MIDDLE SCHOOL DAY 
in Illinois, in honor of their recent 3rd place finish in the Middle School Division of the Future 
Problem Solvers Competition.  
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 

 

2014-341 

Gale Cunningham Day 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our nation's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize several of these individuals, on each day of the Illinois State Fair, one 
person will be named Illinoisan of the Day; and, 
 
WHEREAS, today's Illinoisan of day is Gale Cunningham; and, 
 
WHEREAS, Gale Cunningham is being honored for making a difference in her community, 
displaying a true Illinois spirit through her hard work and dedication to helping others, and for 
making the State of Illinois a great place to live; and, 
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THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 14, 
2014 as GALE CUNNINGHAM DAY in Illinois, in recognition of her positive impact on our 
state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-342 

Glen Brandt Day 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our nation's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize these individuals, on each day of the Illinois State Fair, Illinois' most 
dedicated citizens will be named Illinoisans' of the day; and, 
 
WHEREAS, one of today's Illinoisans' of the day is Glen Brandt; and, 
 
WHEREAS, Glen Brandt is being honored for making a difference in his community, displaying 
a true Illinois spirit through his hard work and dedication to helping others, and for making the 
State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 12, 
2014 as GLEN BRANDT DAY in Illinois, in recognition of his positive impact on our state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-343 

Illinoisan Evelyn Brandt Thomas Day 
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WHEREAS, the hard work and determination of Illinois' citizens are among our nation's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize these individuals, on each day of the Illinois State Fair, Illinois' most 
dedicated citizens will be named Illinoisans' of the day; and, 
 
WHEREAS, one of today's Illinoisans' of the day is Evelyn Brandt Thomas; and, 
 
WHEREAS, Evelyn Brandt Thomas is being honored for making a difference in her community, 
displaying a true Illinois spirit through her hard work and dedication to helping others, and for 
making the State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 12, 
2014 as ILLINOISAN EVELYN BRANDT THOMAS DAY, in recognition of her positive 
impact on our state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-344 

National Estuaries Week 

 

WHEREAS, the Illinois coast of Lake Michigan including Illinois Beach State Park, Waukegan 
Harbor, Great Lakes Harbor, Wilmette Harbor, Grosse Pointe and Chicago Harbor are integral to 
the State of Illinois; and, 
 
WHEREAS, the State of Illinois is dedicated to promoting the conservation and wise use of our 
coast, including the quality of its water, soil, air, plant, and animal resources to the end that these 
natural resources may be used and enjoyed by Illinoisans forever; and, 
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WHEREAS, estuaries are unique coastal environments that support more life per square inch 
than any other ecosystem on Earth, providing a habitat for countless species of fish, shellfish, 
birds, and marine mammals; and, 
 
WHEREAS, preserving our local fish habitats and populations will also preserve our recreational 
and sport fishing industry, which annually generates about $3.7 billion for the state's economy, 
while commercial fishing and boating contribute additional hundreds of millions of dollars; and, 
 
WHEREAS, maintaining clean shorelines attracts millions of locals and out of state visitors who 
come to Illinois' coast for tourist and recreational activities. Our coastal industries contribute 
approximately $3 billion to the State GDP every year; and, 
 
WHEREAS, restoration projects create more than twice as many jobs as the oil, gas, and road 
construction industries combined; and, 
 
WHEREAS, protecting and restoring our estuaries is vital to our local and national economy 
because they sustain the fisheries that feed America, ensure outdoor recreational opportunities 
for current and future generations, reduce the costly impacts of natural hazards, and support local 
jobs that cannot be exported; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim September 20-
27, 2014 as NATIONAL ESTUARIES WEEK in the State of Illinois. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-345 

Peggy Kaye Fish 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our state's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
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WHEREAS, to recognize these individuals, on each day of the Illinois State Fair, Illinois' most 
dedicated citizens will be named Illinoisans' of the day; and, 
 
WHEREAS, one of today's Illinoisans' of the day is Peggy Kaye Fish; and, 
 
WHEREAS, Peggy Kaye Fish is being honored for making a difference in her community, 
displaying a true Illinois spirit through her hard work and dedication to helping others, and for 
making the State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 12, 
2014 as PEGGY KAYE FISH in Illinois, in recognition of her positive impact on our state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-346 

Ray Ropp Day 

 

WHEREAS, the hard work and determination of Illinois' citizens are among our nation's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize several of these individuals, on each day of the Illinois State Fair, one 
person will be named Illinoisan of the Day; and, 
 
WHEREAS, today's Illinoisan of the day is Ray Ropp; and, 
 
WHEREAS, Ray Ropp is being honored for making a difference in his community, displaying a 
true Illinois spirit through his hard work and dedication to helping others, and for making the 
State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 9, 
2014 as RAY ROPP DAY in Illinois, in recognition of his positive impact on our state. 
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Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

 

2014-347 

Tom Ostermeier Day  

 

WHEREAS, the hard work and determination of Illinois' citizens are among our nation's greatest 
assets; and, 
 
WHEREAS, one person can effect a positive change with just a single selfless act, no matter how 
big or small; and, 
 
WHEREAS, the Land of Lincoln is blessed with individuals who dedicate their time and energy 
to performing acts of good will and improving the quality of life for all people; and, 
 
WHEREAS, countless people throughout the state strive to improve our communities by 
supporting volunteer and community service efforts; and, 
 
WHEREAS, to recognize several of these individuals, on each day of the Illinois State Fair, one 
person will be named Illinoisan of the Day; and, 
 
WHEREAS, today's Illinoisan of the day is Tom Ostermeier; and, 
 
WHEREAS, Tom Ostermeier is being honored for making a difference in his community, 
displaying a true Illinois spirit through his hard work and dedication to helping others, and for 
making the State of Illinois a great place to live; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 8, 
2014 as TOM OSTERMEIER DAY in Illinois, in recognition of his positive impact on our 
state. 
 
Issued by the Governor August 5, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-348 

Ukrainian Independence Day 
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WHEREAS, over two decades ago, on August 24, 1991, the Ukrainian parliament established 
and declared itself an independent, sovereign, democratic state, which was then upheld by over 
90 percent of its citizens in a national referendum in December of that same year; and, 
 
WHEREAS, for centuries the people of Ukraine yearned and struggled to achieve an 
independent state, all the while preserving their culture, language, and self identity; and, 
 
WHEREAS, that element of self-preservation was evident in the brave Ukrainian immigrants 
who settled on the shores of the United States and contributed greatly to the mosaic which is 
America by giving back to their adopted homeland, never forgetting about their rich history and 
heritage; and, 
 
WHEREAS, the country of Ukraine has proven its commitment to democratic ideals which were 
embodied in its restoration of independence in 1991 and the values and responsibilities 
associated with it, and even through hardship and regression, the people of Ukraine continue 
their efforts to become a vital partner of the western community of democratic countries; and, 
 
WHEREAS, in this 23rd year of Ukraine's restored independence, one must remember the 
victims of Stalin's brutal genocide against the Ukrainians in 1932-1933 and the continuing 
consequences of the 1986 Chernobyl nuclear disaster and vow to never forget these tragic events 
or let history repeat itself; and, 
 
WHEREAS, in response to Russia's annexation of Crimea, the brave people of Ukraine, in their 
struggle to maintain the internationally recognized territorial integrity of Ukraine as sovereign 
and inviolable, pulled off a democratic triumph by freely electing their president and proving to 
the world that they are committed to democracy, sovereignty and national unity; and, 
 
WHEREAS, the efforts of Ukrainians around the world to preserve their language, culture and 
history must be acknowledged and encouraged, so that this effort continues for the sake of future 
generations.  Such preservation has allowed Ukrainians to make significant contributions to the 
culture and society of the United States; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 24, 
2014 as UKRAINIAN INDEPENDENCE DAY in Illinois, and join the Ukrainian community 
in celebrating the 23rd anniversary of Ukrainian Independence, and commend the worthy efforts 
of the Ukrainian people to establish a stable and prospering nation. 
 
Issued by the Governor August 6, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-349 
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Dyslexia Awareness Month  

 

WHEREAS, millions of Americans throughout the country and the State of Illinois have dyslexia, 
which is a language-based neurological disorder that affects their ability to read, write, and spell 
proficiently; and, 
 
WHEREAS, dyslexia occurs among all groups regardless of age, ethnicity, race, socio-economic 
background, and sex. The disorder is not related to one's level of intelligence or desire to learn; 
and, 
 
WHEREAS, although the degree of dyslexia varies from person to person, both children and adults 
can overcome the disorder with proper diagnosis and treatment. Today, many dedicated 
professionals work in homes and schools to help those with dyslexia; and, 
 
WHEREAS, Everyone Reading Illinois, a not-for-profit organization, is committed to helping 
those with dyslexia by promoting literacy through research, education, and advocacy; and, 
 
WHEREAS, last year, other state dyslexia associations offered more than 50 free and successful 
events about dyslexia to educators, parents, and the public during the month of October, which is 
recognized as Dyslexia Awareness Month, and they plan to repeat their public awareness campaign 
again this October; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim October 2014 
as DYSLEXIA AWARENESS MONTH in Illinois, in support of the campaign by Everyone 
Reading Illinois to raise awareness about this disorder and to help those afflicted with it. 
 
Issued by the Governor August 7, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-350 

Family Christian Health Center Week 

 

WHEREAS,  for nearly 50 years, America's community health centers have provided high 
quality, cost effective, and accessible primary and preventative care to all individuals regardless 
of insurance status or ability to pay; and,  
 
WHEREAS, health centers serve as the health care home for over 22 million Americans through 
more than 9,000 delivery sites across the nation. One in every fifteen people living in the United 
States depends on their services. In 2000, Family Christian Health Center joined this illustrious 
group of health centers, and is pleased to participate in National Health Center Week (2014); 
and,  
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WHEREAS,  Family Christian Health Center, which serves over 23,600 residents of Chicago's 
Southland communities, resulting in over 64,000 patient visits per year, is proud of its services to 
the community-at-large and is happy to provide its patients access to affordable, high quality, 
cost-effective healthcare; and,  
 
WHEREAS,  under the leadership of Dr. Lisa Green, CEO, DO, & Julius Talley, CFO, the 
Executive Management Team,  providers and staff, Family Christian Health Center prides itself 
on providing healthcare services afforded to the uninsured, insured, and those in need; and,  
 
WHEREAS, Family Christian Health Center employs a dedicated group of professionals that 
include; physicians, nurse practitioners, physician assistants, along with social workers, case 
managers, and community health workers, as part of a multi-disciplinary clinical team designed 
to treat the whole patient, coordinate care and manage chronic disease, while simultaneously 
reducing unnecessary, avoidable and wasteful use of health resources; and,   
 
WHEREAS,  as locally owned and operated small businesses, health centers serve as critical 
economic engines helping to power local economies by generating billions of dollars in 
combined economic impact and creating jobs in some of the country's most economically 
deprived communities; and,  
 
WHEREAS, the Health center model continues to prove an effective means of overcoming 
barriers to access including geography, income and insurance status and in doing so, improves 
health care outcomes and reduces health care system costs; and,  
 
WHEREAS, health centers save the entire health system approximately $24 billion annually by 
managing chronic conditions and keeping patients out of costlier health care settings; and,  
 
WHEREAS, health centers have worked tirelessly to grow the nation's primary care 
infrastructure to meet the pressing needs of Americans who still lack access to primary care 
services, a number that exceeds 62 million nationwide; and,  
 
WHEREAS,  National Health Center Week offers the opportunity to recognize America's health 
centers, their dedicated staff, board members, and all those responsible for the continued success 
and growth of the program since its creation almost 50 years ago. During this National Health 
Center Week, we recognize the significant contributions of America's Health Centers in their 
vital role as local engines for healthier communities and a healthier America; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 10 
through 16, 2014, as FAMILY CHRISTIAN HEALTH CENTER WEEK. I encourage every 
Southland Resident to visit and participate in Family Christian Health Center's weeklong 
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activities, which also include a National Health Center Week - Legislative Lunch Forum with 
Senator Napoleon Harris III, State Representative William "Will" Davis, Senator Donne E. 
Trotter and Senator Mattie Hunter. Collectively, our community partners will celebrate the 
important partnership between America's Health Centers, and the communities they serve.  
 
Issued by the Governor August 7, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-351 

Jesse D. Madison Day 

 

WHEREAS, Americans are served every single day by public servants at the federal, state, 
county, and city levels of government.  These unsung heroes do the work that keeps our nation 
running; and, 
 
WHEREAS, one remarkable public servant is Jesse D. Madison, who has served the State of 
Illinois for 40 years in various capacities; and, 
 
WHEREAS, born in Memphis, Tennessee, to Mildred and Walter Madison, Jesse Madison 
graduated from Manassas High School and Roosevelt University in Chicago, where he received 
a B.A. in Business Administration; and, 
 
WHEREAS, an accountant by trade, Jesse Madison spent ten years in the profession, rising to 
the position of Senior Accountant with the Maremont Corporation; and, 
 
WHEREAS, Jesse Madison served under the late Mayor Harold Washington as Commissioner of 
Consumer Services and as the Chicago Park District President/CEO; and, 
 
WHEREAS, as a state legislator from 1974 to 1978, Jesse Madison helped pass the Public Aid 
Appropriations Bill, the Adult Education Bill, and many others. In 1976, he was voted "Best 
Legislator" by the Independent Voters of Illinois; and,  
 
WHEREAS, in addition to his work in government, Jesse Madison has always been active with 
numerous civic organizations, including the African American Family Commission, the Make-
A-Wish Foundation, the Child Welfare Advisory Council, the Urban League, and the Abraham 
Lincoln Center; and, 
 
WHEREAS, Jesse Madison's work has undoubtedly created a lasting impact and his 
professionalism has earned him the respect of his colleagues; and, 
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WHEREAS, Jesse Madison's commitment to public service has helped to make our state 
stronger, and he serves as an inspiration to the people of the Land of Lincoln. Furthermore, his 
work ethic has exemplified the dedication to service the citizens of the State of Illinois have 
come to expect and deserve; and, 
 
WHEREAS, in order to recognize Jesse Madison, the Illinois African American Commission 
will be hosting "A Night of Honor" for him on August 31, 2014, which will feature dinner, 
tributes, presentations, and music by Joan Collaso, an international Emmy Award winning Jazz 
performer; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 31, 
2014, as JESSE D. MADISON DAY in Illinois, and do hereby commend him on the important 
contributions that he has made to the people of our state.  
 
Issued by the Governor August 7, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-352 

Mothers of Multiples Week 

 
WHEREAS, according to the United States Census Bureau, the 2007 twin birth rate was 32.2 per 
1,000 total births; and, 
 
WHEREAS, according to the same Census date from 2007, the triplet/+ rate (the number of 
triplets, quadruplets, and quintuplets and other higher order multiples) was 148.9 per 100,000 
births; and, 
 
WHEREAS, twins and higher order multiples and their mothers share a special bond, but often 
can bring about unforeseen challenges and lifestyle adjustments; and, 
 
WHEREAS, for that reason, the Illinois Organization of Mothers of Twins Clubs was formed in 
1962 to provide support, information, and networking services to parents of twins and higher 
order multiples through its member club affiliates; and, 
 
WHEREAS, the Illinois Organization of Mothers of Twins Clubs serves multiple birth families 
in Illinois through its scholarship program, Special Needs Assistance Fund, speakers' bureau, 
quarterly publication, and annual conference; and, 
 
WHEREAS, the Illinois Organization of Mothers of Twins Clubs also serves as a liaison with the 
National Organization of Mothers of Twins Clubs, Inc., a network of local clubs nationwide 
whose basic purposes are research and education; and, 
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WHEREAS, each year, the Illinois Organization of Mothers of Twins Clubs hosts a convention 
that brings mothers of twins and higher order multiples throughout the state together to share 
new information and engage in networking opportunities; and, 
 
WHEREAS, the 52nd Annual Convention of the Illinois Mothers of Twins Clubs will be held 
October 17 - 19, 2014 in Rockford, Illinois; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim the week of 
October 12-18, 2014 as MOTHERS OF MULTIPLES WEEK in Illinois, to recognize mothers 
of twins for the care and love they, like all mothers, provide to our children. 
 
Issued by the Governor August 7, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-353 

Chaka Khan Day  

 

WHEREAS, Illinois has a rich musical history, and one of the most talented musicians to ever 
come from our state is Chaka Khan; and,  
 
WHEREAS, born in Great Lakes, Illinois, Chaka Khan is a 10-time GRAMMY Award-winner, 
songwriter, actress, philanthropist, entrepreneur, and activist. She has influenced generations of 
recording artists, and serves as an inspiration to her millions of fans; and,  
 
WHEREAS, Chaka Khan, who became known as "The Queen of Funk," was passionate about 
music from a young age and formed her first music group with her sister, Yvonne, called The 
Crystalettes; and,  
 
WHEREAS, after enjoying success with the band Rufus in the 1970's, Chaka Khan decided to go 
solo and released her first album Chaka in 1978, which featured the international hit single "I'm 
Every Woman"; and,  
 
WHEREAS, some of Chaka Khan's other hit songs include "It's Not Over," "Angel," 
"Disrespectful," "Never Miss the Water," "Baby Me," and "Love of a Lifetime,"; and,  
 
WHEREAS, Chaka Khan has the impressive ability to sing in seven music genres: R&B, pop, 
rock, gospel, country, world music, and classical; and, 
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WHEREAS, throughout her illustrious career, Chaka Khan has released 22 albums and produced 
10 # 1 Billboard magazine chartered songs, 7 RIAA certified gold singles, and 10 certified gold 
and platinum albums; and, 
 
WHEREAS, Chaka Khan has collaborated with many prominent artists including Miles Davis, 
Quincy Jones, Dizzy Gillespie, Stevie Wonder, Prince, Steve Winwood, Mary J. Blige, George 
Benson, and Larry Graham; and,  
 
WHEREAS, even to this day, remixes of Chaka Khan's songs are still played at nightclubs; and,  
 
WHEREAS, despite her numerous accomplishments and accolades, Chaka Khan has 
demonstrated a strong commitment to helping others. She established the Chaka Khan 
foundation in 1999, which focuses on finding a cure for autism and assisting at risk women and 
children; and,  
 
WHEREAS, on Saturday, August 9, 2014, Chaka Khan will be performing at the Chicago 
Theater; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim Saturday, 
August 9, 2014, as CHAKA KHAN DAY in Illinois, in recognition of today's performance, and 
in admiration of her legendary career. 
 
Issued by the Governor August 8, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-354 

Club Ocotlan Day  

 

WHEREAS, the State of Illinois is proud of the countless economic and cultural contributions 
that Latinos make in our state every day; and,  
 
WHEREAS, Club Ocotlan, which was officially registered as a non-profit organization in 
November 2013, has two main objectives: to offer support to seniors in Ocotlan, Mexico, as well 
as Chicago, Illinois, and to promote culture, sports, education, and other activities that help the 
youth of our communities; and,  
 
WHEREAS, attracted by the stability the State of Illinois offers, migrants from the Region of 
Ocotlan, Jalisco, Mexico, have been settling in the Chicago area since the early 2000's, and their 
needs have been served by Club Ocotlan; and,  
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WHEREAS, every year in August, Club Ocotlan hosts a reunion that features music, soccer, and 
traditional food from the Ocotlan Jalisco Region; and,  
 
WHEREAS, Ocotlan, Jalisco, Mexico, and Stone Park, Illinois, became Sister Cities in January 
13, 2014, and the City has been a long-time partner with the Club; and,  
 
WHEREAS, this year marks a significant milestone for Club Ocotlan: its 10th anniversary; and,  
 
WHEREAS, Club Ocotlan will be celebrating its 10th anniversary on August 23, 2014, at an 
annual event hosted by Stone Park Mayor Ben Mazzulla; and,  
 
WHEREAS, this anniversary presents an excellent opportunity for Club Ocotlan to reflect on its 
successes and make plans for the future; and,  
 
WHEREAS, Club Ocotlan's longevity is a testament to the commitment of its volunteers and 
staff; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim August 23, 
2014, as CLUB OCOTLAN DAY in Illinois, in recognition of this organization's 10th 
anniversary and commitment to the people of Ocotlan, Mexico.  
 
Issued by the Governor August 8, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-355 

Club Villa Morelos Day  

 

WHEREAS, the Michoacanos represent the largest group of Mexican immigrants living in the 
United States; and, 
 
WHEREAS, of the 500,000 Michoacanos living in the Midwest, 250,000 of them have chosen 
the State of Illinois to be their newly adopted home; and,  
 
WHEREAS, the Federacion de Clubes Michoacanos en Illinois and its largest organization Club 
Villa Morelos, founded by leaders Martin Avila, Flavio Gonzalez, and Salvador Torres among 
others, is a not for profit organization that promotes the well-being and advancement of the 
Michoacanos in the Midwest as well as in Mexico through education, cultural, civic and social 
projects that develop proactive citizens who seek full participation in the societies in which they 
live; and, 
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WHEREAS, the Casa Michoacan, headquarters of the Federacion de Clubes Michoacanos en 
Illinois, has been a focus of social, educational and cultural enrichment, as well as a beacon for 
the March 10 and May 1 Immigration Rights rallies that put Chicago and Illinois in the forefront 
of the national immigration debate; and, 
 
WHEREAS, the Honorable Arturo Ayala Martinez, Major of Villa Morelos, Michoacan, 
Mexico, will be present on August 10, 2014, to participate in the activities that celebrate the 
fourth anniversary of Club Villa Morelos en Illinois; and, 
 
WHEREAS, the people of Illinois are pleased to congratulate Club Villa Morelos on the 
occasion of its fourth anniversary and welcome the Honorable Arturo Ayala Martinez to our 
state; and,  
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby declare August 9, 2014, 
as CLUB VILLA MORELOS DAY in Illinois, in recognition of its dedication to the people of 
Michoacanos and commitment to making our state a better place.  
 
Issued by the Governor August 8, 2014 
Filed by the Secretary of State August 14, 2014 
 

2014-356 

Net Cancer Awareness Day 

 

WHEREAS, neuroendocrine tumors/tumours (NETs) often develop into cancer and, if left 
untreated, can   result in serious illness and death; and, 
 
WHEREAS, NET cancer patients are often misdiagnosed or receive a delayed diagnosis, which 
can have a negative impact on their chance of survival and quality of life; and, 
 
WHEREAS, survival for NET cancer patients is further compromised by fragmented care and 
lack of access to treatment by networks of specialists; and, 
 
WHEREAS, although there have been advances in the detection and treatment of NET cancers, 
not all patients are benefiting quickly enough from scientific and medical progress in the field; 
and, 
 
WHEREAS, with timely diagnosis and proper treatment, NET cancer patients can have 
significantly improved outcomes and quality of life; and, 
 
THEREFORE, I, Pat Quinn, Governor of the State of Illinois, do hereby proclaim November 10, 
2014, as NET CANCER AWARENESS DAY in Illinois, to encourage patients, caregivers, 
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healthcare professionals as well as the wider Illinois community, to join with us as we work 
together to raise awareness about NET cancers and the need for timely diagnosis and optimal 
treatment and care. 
 
Issued by the Governor August 8, 2014 
Filed by the Secretary of State August 14, 2014 
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