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OFFICE OF THE ATTORNEY GENERAL

The Attorney General is the state’s legal officer, responsible for protecting the interests

of the state and its residents. The office provides services covering a broad range of issues

reaching every corner of the state. Attorney General Kwame Raoul works to safeguard com-

munities, protect consumers, assist crime victims, preserve the environment, promote govern-

ment transparency and defend the rights of Illinoisans.

Keeping Communities Safe

The Attorney General’s office works with law enforcement agencies, state’s attorneys

and communities to prevent and address violent crime. The office collaborates with law

enforcement agencies to investigate and prosecute cases and to strengthen the state’s laws

when it would benefit the safety of the public. The office has also worked to improve the

state’s sex offender registry, locate predators, and take on the opioid crisis and the threat of

synthetic drugs.

The Attorney General’s High-Tech Crimes Bureau is a multi-disciplinary team consist-

ing of prosecutors, investigators, computer forensic analysts and internet safety specialists

who work together to protect children from online predators. The Illinois Attorney General

runs the Illinois Internet Crimes Against Children (ICAC) Task Force, a collaboration of more

than 200 law enforcement and prosecutorial agencies that collaborate to investigate and

prosecute technology facilitated crimes against children. The Attorney General’s office and

ICAC affiliates also provide internet safety presentations to students, parents and educators to

help them avoid online dangers.

Protecting Consumers

The Consumer Protection Division receives more than 20,000 consumer complaints

annually, covering issues such as home and vehicle repair, mortgage and telecommunications

fraud, counterfeit check scams and identity theft. The office mediates consumer complaints,

educates consumers on scams, and files lawsuits to stop fraudulent practices and recover

losses.

With an increasing number of Illinois residents facing crippling student loan debt, the

office has become a national leader in investigating and taking action against consumer pro-

tection violations in the higher education field. It filed a lawsuit against Navient (formerly

Sallie Mae) alleging widespread student loan abuse and has taken action against national for-

profit colleges for fraudulent marketing practices. The office also filed the first lawsuits in the

country targeting student loan debt scams that seek to exploit people struggling to repay their

debt. Under the Attorney General’s leadership, Illinois has also challenged proposed federal

rule changes that could make it harder for defrauded students to access debt relief. The office

maintains a Student Loan Helpline (1-800-455-2456; TTY: 1-800-964-3013), which provides

student borrowers with free resources about repayment options and information on avoiding

default.

To help Illinois residents protect their financial security, the Attorney General’s office

operates an Identity Theft Hotline (1-866-999-5630; TTY: 1-877-844-5461) for victims of

identity theft and data breaches. The office has participated in drafting numerous laws pro-

tecting consumers against predatory lending and mortgage fraud, and it has sued some of the

nation’s largest mortgage lenders. The office was also a lead negotiator in the $25 billion

National Mortgage Settlement with the nation’s largest banks. Overall, legal action by the

office has delivered more than $3 billion in relief for Illinois homeowners, communities and

pension funds.
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The Consumer Protection Division also registers and monitors all Illinois charities and

franchises, and it works with consumers to mediate their complaints with health care pro -

viders and insurance companies.

Protecting Workplace Rights

Attorney General Raoul’s office investigates and litigates cases involving violations of

labor law, including discriminatory hiring and employment practices, payroll fraud, unlaw -

fully restrictive employment contracts and wage law violations. The office also advocates for

stronger worker protection legislation.

Assisting Crime Victims

The office’s Crime Victims Compensation Bureau provides financial assistance to

victims of violent crimes and their families. Additionally, each year, the Violent Crime Victim

Assistance Program awards about $6 million in grant funding to programs and agencies that

help survivors of violent crimes. Funding for the program is generated from fees and fines

imposed on convicted criminals and traffic offenders. The office’s Automated Victim Notifi -

cation System provides a toll-free, bilingual, 24-hour telephone and email service for victims

and family members to inquire about offender custody and case status.

In addition, the Attorney General’s office has led efforts to pass legislation to enable

sexual assault survivors to come forward and increase the successful prosecution of sexual

assault crimes in Illinois. To ensure these rights are respected in practice, the Attorney

General’s office is leading efforts to significantly increase the number of sexual assault nurse

examiners (SANEs) in hospitals throughout Illinois.

Protecting the Rights of Older Residents

The Attorney General’s office works with state agencies, law enforcement officials and

community leaders to address elder abuse and promote safety in long-term care facilities.

Attorney General Raoul joins Gov. JB Pritzker, gun violence survivors, prevention advocates,

community leaders and other elected officials as the Governor signs a law to combat illegal gun traf-

ficking. As a state Senator, Attorney General Raoul passed a comprehensive criminal justice reform

package aimed at reducing gun violence.
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The Attorney General’s office’s Senior Fraud Hotline (1-800-243-5377; TTY: 1-800-

964-3013) helps elderly Illinoisans avoid scams.

Preserving the Environment

The Attorney General’s office enforces environmental laws to protect Illinois’ air, water

and land from pollution. Working with local, state and federal authorities, the office takes

action to protect not only natural resources but also public health when communities are

threatened by harmful pollution and environmental degradation. 

In 2018, the Attorney General reached a settlement with the owner of a closed oil

refinery where petroleum and gasoline leaks had contaminated soil and groundwater for

years. The settlement held the company responsible for funding a massive clean-up operation

and included a $500,000 civil penalty the company must pay to the state. The office’s envi-

ronmental enforcement unit also reached a settlement with Speedway, ensuring that the

company will continue to address contamination from a leak that caused a string of explosions

near one of its gas stations in DuPage County. 

Representing the State of Illinois

The Government Representation Division provides legal representation for the state and

all state agencies and employees involved in civil litigation. The division handles cases

covering numerous legal issues, including revenue litigation. Since 2003, the office has

collected more than $15 billion on behalf of the state. In 2018 alone, the office collected over

$332 million based on cases referred by agencies for collection.

Ensuring an Open and Honest Government

The Public Access Counselor (PAC), a permanent position established by state statute in

the Attorney General’s office, has the authority to resolve Freedom of Information Act

(FOIA) and Open Meetings Act (OMA) disputes. In 2018, members of the public and the

media sought the office’s help to resolve more than 3,700 disputes. Staff members from the

Public Access Bureau also conduct dozens of training sessions across the state each year to

Attorney General Raoul was proud to join the Chinese Mutual Aid Association and members of

Chicago’s Asian-American community to celebrate the Lunar New Year.
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help the media, government officials and the public understand their rights and responsibili-

ties under the laws. 

Protecting the Public Interest

The Attorney General’s office is charged with protecting the public’s civil rights,

upholding the rights of people with disabilities, enforcing the state’s antitrust laws and advo-

cating for fair rates for utility consumers. 

The office’s Civil Rights Bureau enforces and works to strengthen civil rights laws pro-

hibiting discrimination. Attorney General Raoul has long fought for equal rights for the

LGBT community, proudly supporting marriage equality and anti-discrimination laws in the

Illinois Senate. 

In 2017, the Attorney General’s office filed a lawsuit against the city of Chicago with the

goal of reaching a court-enforceable consent decree to address patterns and practices within

the Chicago Police Department that resulted in the disproportionate use of excessive force

against minority residents. The consent decree took effect in March 2019 with the court’s

appointment of an independent monitor and special master, and it will remain in effect until

the city and the Chicago Police Department demonstrate full and effective compliance with

all its provisions.

The Disability Rights Bureau enforces the Americans with Disabilities Act and works to

ensure access to buildings and services for persons with disabilities by investigating com-

plaints and resolving issues through mediation or litigation. 

The Public Utilities Bureau provides a voice for consumers whenever utilities seek to

increase their rates. As part of this work, the office has obtained significant refunds for

consumers, helped to pass legislation creating payment plans for low-income utility

customers and worked to expand energy-efficiency programs. 

The Antitrust Bureau protects Illinois consumers by ensuring that businesses and indi-

viduals do not engage in illegal, anti-competitive activities. 

Through the Special Litigation Bureau, the office works with whistleblowers to uncover

fraud in government services and unethical conduct by government officials and employees.
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As Attorney General, Raoul has pledged to advocate for all Illinois residents by blocking misguided

federal policies that violate Illinoisans’ rights, protecting workers’ rights, and addressing opioid abuse

and gun violence throughout the state.
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Attorney General’s Staff Members

Khadija Ali .............................................................................................Director, Scheduling
Monique Anawis, M.D., J.D. ......................................................................Medical Director
Richard Cenar............................................................................Chief, Public Integrity Unit; 

Deputy Division Chief, Criminal Enforcement Division
Timothy Diamond......................................................Chief, Criminal Enforcement Division
Matthew Dunn ..................................................Chief, Environmental Enforcement Division
Susan Ellis ...................................................................Chief, Consumer Protection Division
Cameron Eugenis ....................................................................Chief, Investigations Division
Michael Glick ....................................................................Chief, Criminal Appeals Division
Regina Haasis .............................................................................................Regional Counsel
Cynthia Hora ..............................................................Chief, Crime Victim Services Division
Nathalina Hudson ..............................................Deputy Attorney General, Criminal Justice
Thaddeus Huskey....................................................................................Chief Fiscal Officer
Vanessa Scott James......................................................................Communications Director
Lora McDonald...............................................................................Chief Technology Officer
Caitlyn McEllis .................................Chief, Legislative Affairs and Public Interest Counsel
Lynn Patton..........................................................Chief, Public Access & Opinions Division
Doug Rees............................................................Deputy Attorney General, Civil Litigation
Diane Saltoun ............................................................................Executive Inspector General
Annie Thompson ................................................................................Senior Press Secretary 
David Van de Burgt ..........................................Chief, Government Representation Division
Harold J. Wagner.................................................................................Chief Internal Auditor
Nadine Wichern........................................................................Chief, Civil Appeals Division

Brent Stratton

Chief Deputy
Attorney General

Melissa Mahoney

Deputy Chief of Staff,
Administration

John Carroll

Deputy Chief of Staff,
Policy & 

Legislative Affairs

Kim Janas

Chief of Staff
Adam Braun

Executive Deputy
Attorney General
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